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The Impact of Job Satisfaction on the Organiza-

tional Commitment of the Academic Staff and Em-

ployees: the Northern Border University in Saudi
Arabia as a Case Study

Abstract:

The purpose of this research is to identify the
impact of job satisfaction on the organizational
commitment of the academic staff and employees
working at the Northern Border University in Saudi
Arabia. Descriptive method was adopted and a
questionnaire was used to collect data. A sample
of 300 employees was chosen randomly. SPSS and
AMOS software were used to analyze the data.
Results showed that the intrinsic and extrinsic factors
of job satisfaction have significant impact on two
of the components of organizational commitment,
which are, continuous commitment and normative
commitment. However, they have no significant impact
on the affective commitment. Recommendations
were concluded in accordance with the results, such
as the need for the university to maintain its good
performance in creating intrinsic and extrinsic factors
of satisfaction, and the need for promoting affective
attachment to the University among its staff.

Key words:

Job satisfaction, organizational commitment,
continuous commitment, normative commitment,
affective commitment.
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1 6.891 38.281 38.281 6.891 38.281 38.281
2 5.453 30.297 68.578 5.453 30.297 68.578
3 3.820 21.222 89.801 3.820 21.222 89.801

.Extraction Method: Principal Component Analysis

e cn ST 105 e wlian jualiall aon o s = 2 Jganll com — bt gl 2351 Gold ol L858 50 Jala

.RMSE
12 dsa
(il gl ol AN o sgda (ub aled i jlal) Addiad
Component Matrixa Communalities
Component Initial Extraction

1 2 3 1 bl sty 1.000 0.895

L allall alyalyl 0.716 2 Akl sty 1.000 0.897

2 Jablal al5alyl 0.667 3 ablall a3yl 1.000 0.916

3 il oy 0.764 RRITIEN 1.000 0.878

4 Al pla) 0.682 5 ik Lall a5ty 1.000 0.882

5 gablal al3alyl 0.757 6 bl alalyl 1.000 0.804

6 ikl sl 0701 Lig Lol a5y 1.000 0.862

Ligolanall alatyl 0.501 255 Laall alalyl 1.000 0.883

25 Laall I3yl 0.506 3solanall alatyl 1.000 0.895

3sobanall alzatyl 0.502 4g,lanall al3alyl 1.000 0.853

4g 5Ll I3yl 0.500 Solanall alyatyl 1.000 0.871

Ssolanall alalyl 0.509 65 Lanall alalyl 1.000 0.806

6solanall al5ut¥l 0.509 L o)yl al3a0¥l 1.000 0.948

1 o, loaiu¥l al3alyl -0.707 PRSI (INES 1.000 0.957
255yl 330l -0.752 3 ol el alyalyl 1.000 0.961
3 olpaia ¥l oIyl -0.740 4 o) paza¥l o330l 1.000 0.963
4 ooyl al33Y) -0.752 5ol ratull alzalyl 1.000 0.951
5ol i ¥l al3alyl -0.752 655 yatu¥l al3aI¥l 1.000 0.941
65l et ¥l I3 -0.737 .Extraction Method: Principal Component Analysis

.Extraction Method: Principal Component Analysis

.components extracted 3
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st gl

4 Js
Alasl al 5N asgda ol alud Cronbachys Alphaisibasyl Ayl

Reliability Statistics

Cronbach’s Alpha N of Items

0.905 18

gl Lyl pulidt! @lud! 2.9

5 Jsaa b LaS = 03 w8 Bl gll Ll ) Ll
LWgige Julas 51 5.70.574% Loy cnlias cpany dlia ol —
‘,JLULA;)AA\A,JI@AU edss saals ol AUV Gulis alu
Cronbach’s Al- Jslas 5 L& RMSE lias cawn 0.5 o 5
0.938 5L pha

KMO , Bartlett Khi2 jLyaal ;s 3 a3, Jsaall iy LS
Gualgn Jsale 55519 0.000= (5 s ply u8g o Slean] 1Y 53

%5 Uas
13 ds
(il gl al AN o sgda (b alual Agiluany) AV
KMO and Bartlett’s Test
Kaiser - Meyer - Olkin Measure of
. 0.815
.Sampling Adequacy
Appsm"' Chi- 9716.554
Bartlett’s Test of quare
Sphericity Df 153
Sig 0.000

sty — 4 Jsan s —Cronbach’s Alpha i LS

15 ds
il gl Ll o ggia (abid aluad e glaally i 1) e Biliial

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component - - - -
Total of Variance % % Cumulative Total of Variance % % Cumulative
1 8.204 54.690 54.690 8.204 54.690 54.690
1.208 8.050 62.740 1.208 8.050 62.740
1.175 7.834 70.574 1.175 7.834 70.574

.Extraction Method: Principal Component Analysis
dwd aiad 3 13 Liday L_r‘ doaAid S gun (_SAJI @é.‘a\,ﬂ Y».I}:\.h(l ‘al...J LSlaa ¥ AYAl Gldl Jyaadl M o palains
ASlan Y La bl fye A 5ids Q‘z!ffﬂ Olaadl Ly Baial Sl o ls glaall

16 Js>

b sl Ll sgie b alud ) i) Ayl

Initial Extraction
Lol Laa,Lall Lol gall 2 1.000 0.573
Lol Laa,lall Jolgall 3 1.000 0.855
Lo, Lalall Jolsadl 4 1.000 0.687
Lol da Ll Jolsall 5 1.000 0.833
Ll L, lall Jolgall 6 1.000 0.531
Laa,ll daaLall Jolgall 7 1.000 0.748
Lol daa,Lall Jolgall 8 1.000 0.808

Extraction Method: Principal Component Analysis.

Communalities

Initial Extraction
Lo, lalall Jolgatt 1 1.000 0.604
Ll Zlatall ol gall 2 1.000 0.811
La, Ut Zlalall Jolgall 3 1.000 0.694
Lo, lalall Jol gall 4 1.000 0.595
La, Ut Zlalall Jolgall 5 1.000 0.750
Ll Zlalall Jolsall 6 1.000 0.791
La,ll datall Jolgall 7 1.000 0.691
Lo, Zaalall Jolgalt 1 1.000 0.613
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Component Matrix@

7 dsia Component
(sl sl Ll abd aludd dgilaay) A 1 2
Laa,l Ztatall Jolgalt 1 0.749
KMO and Bartlett’s Test L, 2 lall ol gall 2 0.866
Kaiser - Meyer - Olkin Measure of 0.770 Lo, Lulalall Jelgall 3 0.776
Sampling Adequacy. ’
Lol Llalll Jolsalt 4 0.693
Approx. Chi - Square 4029.694 i 5
Bartlett’s Test Df 105 Lol dalull Jal sl 0.777
of Sphericity Lol Ldaull Jolgall 6 0.825
Sig 0.000 Lol Ldatall Jolsall 7 0.716
0 ssbus = 8 Jsaa s — CronbachysAlpha ol L sl T, Lall Jolgalt 1
el sl 511 o sl LM Slay ¥ kel dan Sy Laa 1938 L1 T Ll ol gall 2 0705
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Cd L P w P 0.578
Lé A .
bl Layll ik alud Cronbachss Alpha dsibasy) Ay Lzl T Ll Jolall 4 0.800
Reliability Statistics Lol daa el Jalgall 5 8-2{;*
L, Zam,Lall Jalyall 6 '
Cronbach’s Alpha N of Items Al o tall delsad 8;?2

La,ll da Lall Jolgall 7
Lo, L, lall Jolgall 8
Extraction Method: Principal Component Analysis.
a. 3 components extracted.

0.938 15
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