Journal of Al-Quds Open University for Administrative & Economic Research Aaluaid¥lg dyyls¥l digoel) dgiill juadll dsols dlss

Vol. (5) - No. (14) - December 2020 £2020 Jgi poits - (14) sastt - (5) sty

Adg ASIY 1 5 lond| Gadad Gldgae
PRV i  PRES [ PV i 2 31 g
985S [uiagd| bl 38 pus (B ol Tl
Obstacles of the Application of E- Commerce and Its

Impact on Marketing Insurance Services: An Analyti-
cal Study at the National Insurance Company/ Kirkuk

Mohammad Husain Gharbi 6 (> ez

Assistant Lecturer/ Northern Technical University/ Iraq

alkarbi@yahoo.com Sl Alladll Al aalall faslse o ye

Abdul Razaq Kh. Hassan O g 33| i

Assistant Professor/ Northern Technical University/ Iraq )
) ) Gl fadladl) daall daaladl fac L Al
drabdulrazaq_hwj@ntu.edu.iq ’

Baser Khalaf Khazal Jo > il sl

Assistant Professor/ Northern Technical University/ Iraq
Bl fAdledd) Ausil) dxaladl fac i i)

baserbbbb@gmail.com
Received: 29/ 12/ 2019, Accepted: 7/ 7/ 2020. 22020 /7 17 :J58Y Fa 5 (22019 /12 /29 :pdiud) &y s
DOI: 10.33977/1760-005-014-002 E-ISSN: 2410-3349
https: //journals.qou.edu/index.php/eqtsadia P-ISSN: 2313-7592

16



‘.,a_,.aug.mo-\-w J
[EETYESSUE (78 O
S als a2

Aol Sleadf Gugmans b Layily duie,i ST Bylovill Guslad cilbges
oS, S /ailogll pealihl A5y o5 dulel® Lol

electronic commerce in order to achieve the best level
of performance. They sought to explore the impact on
marketing insurance services and the relation between
variables of the research. To achieve this, a set of
hypotheses were drafted and a sample was selected
from the employees working at the National Insurance
Company/ Kirkuk. The sample consisted of 30
employees, representing different specializations. The
questionnaire was approved as a main tool to obtain
the appropriate information, and it was statistically
analyzed using SPSS.V.19. The research reached a
set of conclusions, the most important of which was,
the presence of a positive relationship between all
obstacles of electronic commerce and the marketing
of insurance services at the researched company. In
light of these conclusions, the researchers presented
a set of proposals to raise the level of performance of
that company, most importantly, the need for creating
appropriate conditions to reduce obstacles facing the
application of electronic commerce in the company.

Keywords: E - Commerce, Insurance Services
Marketing.
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Abstract

The research seeks to provide an integrated
theoretical and practical framework on the obstacles
of e-commerce and their effect on marketing insurance
services that affect the performance of the researched
company in marketing insurance services. The
National Insurance Company, Kirkuk, was selected
by this research as it needs in - depth studies to
develop its performance and keep up with the latest
developments in online marketing of services. In case
the obstacles to e - commerce were addressed, it will
enhance the company’s performance and make it
able to employ the available innovative capabilities.
This would promote alternatives for achieving high
performance and creative methods for providing
services. The research problem took the form of a set
of questions that were aimed at identifying obstacles to
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