duolela ¥ A ggud | B Olgzr gl il
QAL o ggd| QIS pid L Ly ohe
%5‘3)}1‘ %b\ﬂ é

= dulas Al

22015 /9 /12 :J5il G )5 2015 /3 /24 :paleill o )
Lo [ Y A jal) Aadladl / yiieala sese

229



Ol Loy e dcboda ¥l dudghnd] b cilgodd S
dibac oL £LB)HI digao 8 AILALYS Ladlggd! LS i

oasll |

Lo, e Luelaian ¥l L gsuall 3 olgasill 551 Lijne ) Lulyall sia Cougs
LaaSad Lge e alaie ¥l gymy liyl Bigas b U Cailyell olSad 5L
(400) Lo¥ Lpaaa a1l oL,50 Luae 3 53L30 o Ga)Y) el
S amgy 51 L Lyl caln 55 8. Lgas Laaa,dl Gpuatll 5050 o fg il lpsmnins
oo (bl Lndly ol paiadlly (SLGI) daelaia¥l ddghual o8 olgasill
Tl all ciead elld sl By e lipul Agas (3 UL sl sl LS8 3L L,
Lgolaial Zaelinay ULE (a3lpgll ol 0 alis Lgaal o olumgill (o de gana
G aslalag ol painall ollbio ol o (b Lase ¥ dselain ¥l Ll g5ually
oooall dliS JlacYl slabiie Ble e aiy Lopslay Ladal Lalyall JSis caal
oY cliwsal Luelaia ¥l LaiidU Lpaes 30l aiaall 1ia o g38)e b3 e
AL L, soa el

AL 851l S LI Ly ae Laia Y1 Lyl el Lol - Lida

230




2016 iy = (6) & = LI sl = Lyaluaid¥lg dula¥l Sibawlyatly Sl Asgiilf swadill Azols dlso

The Impact of Corporate Mobile Phones in Promoting Social
Responsibility Towards Customers’ Satisfaction
in the City of Zarqa, Jordan.

Abstract:

The present study aims at identifying the impact of corporate mobile
phones in promoting social responsibility on customers’ satisfaction in the
city of Zarqa, Jordan.This study has relied on a random sector of about 400
responses from customers in various shopping malls in Zarqa city.The study
provides a set of recommendations including: mobile companies should
promote social responsibility, especially in the light of a growing demands
and needs of the local community that constitute a moral and legal obligation
of business organizations, as well as the concern for the consolidation of
companies relationship with the community.The study also recommends that
mobile phone companies should increase their support for the activities of
social institutions because this enhances customers’ satisfaction.

Key words: social responsibility, customer satisfaction, mobile phone
companies.
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