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Abstract

Objectives: This study aimed to identify the impact of government services on achieving sustainable development
in the civil service sector in the State of Palestine.

Methods: Descriptive-correlational approach was followed due to its suitability for the study. The researcher used
a questionnaire as a tool for the study, which was distributed to senior leadership employees in the Palestinian
civil service sector, totaling. (411) A sample of 199 valid questionnaires for statistical analysis was taken,
considered representative of the study. The validity and reliability of the tool were examined, and it showed a high
degree of validity and reliability

Results: The results showed a strong positive relationship between the quality of the services provided and
sustainable development. There was also a significant effect of the dimensions of responsiveness, efficiency, and
capacity on sustainable development in the civil service sector.

Conclusions: Civil service sector institutions should enhance their attention to modern technologies by focusing
on the development of technological innovations related to service delivery and digitization, in light of an enabling
environment for digital transformation in Palestine. This would facilitate communication with the public and
ensure a quick response in providing services to citizens.

Keywords: Service quality, sustainable development, civil service sector.
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