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Abstract

Objectives: The study explores the current state of electronic human resources management (e-HRM) practices
in key Palestinian public sector ministries, including Health, Education, Interior, and the General Personnel
Council.

Methods: The study employs a qualitative descriptive approach, interviewing 15 specialists about four HR
functions: recruitment, wages and compensation, performance evaluation, and training.

Results: Results indicate varied levels of electronic implementation across these functions. Recruitment and
selection achieved significant success, with 86.7% of interviewees supporting it. Performance evaluation followed
with 69.2%, wages and compensation at 57.1%, while training was notably low at 36.4%, revealing e-training is
still in its infancy. The study highlights significant benefits from enhancing e-HRM but also identifies major
challenges, such as a weak legislative framework, outdated laws (especially the Civil Service Law), and the
absence of unified systems across the West Bank and Gaza Strip. Additionally, the lack of sufficient financial
resources further hinders development

Conclusions: The study recommends intensifying efforts towards e-HRM within a national strategy, updating
regulations, and addressing political divisions. It also suggests increasing government budgets or securing external
funding to expand technological development in HR management.

Keywords: e-HRM, public sector institutions, the Gaza Strip, Palestine.
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