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networks and use them effectively to serve the interest
of work. The University should also constantly update
employee files to include the names of their personal
accounts on social networks sites.

Keywords: Social Networks, Job Alienation,
Alienation from Human Nature, Alienation from
Fellow Human Beings.
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Abstract:

The study aims at identifying the impact of
using social networks and its relationship to the
dimensions of job alienation (alienation from human
nature - alienation from fellow human beings). The
study population consisted of all administrative staff
with administrative positions at al - Agsa University
comprising a number of 90 employees. The researcher
used a stratified sampling and the complete consensus
method. The questionnaire was also used as a main
tool for collecting data, and the descriptive analytical
approach as a research methodology.

The most important findings of the study
revealed that there is no relationship between using
social networks and the dimensions of job alienation
(alienation from human nature - alienation from
fellow human beings) among the administrative
employees with administrative positions at al - Agsa
University. The study also found that social networks
is used in a high level by administrative employees
with administrative positions at al - Agsa University.

The study recommended that the human
resources department at al - Agsa University should
pay attention to conducting workshops and training
courses to employees to benefit from social media
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electronic commerce in order to achieve the best level
of performance. They sought to explore the impact on
marketing insurance services and the relation between
variables of the research. To achieve this, a set of
hypotheses were drafted and a sample was selected
from the employees working at the National Insurance
Company/ Kirkuk. The sample consisted of 30
employees, representing different specializations. The
questionnaire was approved as a main tool to obtain
the appropriate information, and it was statistically
analyzed using SPSS.V.19. The research reached a
set of conclusions, the most important of which was,
the presence of a positive relationship between all
obstacles of electronic commerce and the marketing
of insurance services at the researched company. In
light of these conclusions, the researchers presented
a set of proposals to raise the level of performance of
that company, most importantly, the need for creating
appropriate conditions to reduce obstacles facing the
application of electronic commerce in the company.

Keywords: E - Commerce, Insurance Services
Marketing.
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Abstract

The research seeks to provide an integrated
theoretical and practical framework on the obstacles
of e-commerce and their effect on marketing insurance
services that affect the performance of the researched
company in marketing insurance services. The
National Insurance Company, Kirkuk, was selected
by this research as it needs in - depth studies to
develop its performance and keep up with the latest
developments in online marketing of services. In case
the obstacles to e - commerce were addressed, it will
enhance the company’s performance and make it
able to employ the available innovative capabilities.
This would promote alternatives for achieving high
performance and creative methods for providing
services. The research problem took the form of a set
of questions that were aimed at identifying obstacles to
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actual trading days during the period 2010 - 2018
and obtained 2464 views representing the closing
prices of the index from the official website of the
Dubai Financial Market. The researcher concluded
that the appropriate model for forecasting is the
ARIMA (1,1,0), as it showed high efficiency and great
ability to predict accurate future values at 98.70%.
It predicted the estimated values of the index for the
first two months of 2019 accurately. The values were
very close to the actual values of the Dubai Financial
Market Index. The study also showed that the general
trend of the Dubai Financial Market Index is an
upward trend, attracting and encouraging investment.
Moreover, the inefficiency of Dubai Financial Market
scored low level. The study recommends that investors
in the Dubai Financial Market need to study and
analyze the movement of the market index as a sign of
all fluctuations of share prices of companies listed in
the market, in order to identify the trends of the market
and have the right investment decisions.

Keywords: Time Series, , ARIMA Models.
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Abstract

This research seeks to build a random changes
model for the DFM index values, using time series
analysis models, which are Box - Jenkins models,
especially ARIMA (p, d, q) , then predicting future
changes to the values of the Dubai Financial Market
index, for the first two months of 2019. This would help
investors to have accurate assessments of the reality
of investment in the Dubai market and the movement
of the index in the future. Thus, they would act based
on these assessments by either investing in the market
by creating a portfolio close to the general index of
the market in the event of positive assessments, or
not investing in the event of negative assessments
and searching for other areas for investment. The
researcher relied on the daily closing prices of the
general index of the Dubai Financial Market in the
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Lslaa

sl Ll pe (5uSia (S5 giges sy Jalre
:@\_AN & Bow yiuge il

Vo (0San — Ss) galas 3L AL 5 Y1 Lo 5l
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ol g g

000 00—
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Z000.00
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[
10
102
1064

104

1054
1034

104
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1

.
=
=

JEL
= =
=2 =

MEH
g%

105
103
WL
108
1B
1007

Sequence number

(1) & dss

(Al (22 B e Al spss gebigd Alaay) Julail) il juaall) Alad) 23 Gow shise Audu JL&
:Z_“d\:dluéjL.Ale_,(-__u:;sLq_xl;a.pQA;JIJ.,;SJ_ELMNJ.g‘:;LAJI@Jé\,‘aﬁ‘}@mﬂgi(l)‘;})&lﬁjlﬁdlwhm
Lole Lalast dbulull g g3a3 -

g0 o) e o ol yuas Al Ll

101

2

. ~--Y —

S due duwoliall da,ull 3a Autocorrelation SIAN Ly, ¥ o Melas Cluay o585 5,85us yud Lla¥! Ll ;,i e JSLI.UJ
D o elld (55 lulsall Liedll Alubiall 3 LLS,YI 8535 LLS,Y o )lelas 4500 oo oSGl Ll (o0 S suse i

(1) g5 dsaal
2 (1) p sl
Al (3 g pdisa Aludad SIAN Tl ) cidlalaa
Autocorrelations
Series: Ll 1o §gu sise
Box - Ljung Statistic
Lag Autocorrelation Std. Error?

Value Df Sig.
1 .999 .021 2263.094 1 .000
2 998 .021 4521.513 2 .000
3 .996 .021 6775.013 3 .000
4 995 .021 9023.669 4 .000
5 994 .021 11267.284 5 .000
6 992 .021 13505.628 6 .000
7 991 .021 15739.052 7 .000
8 990 .021 17967.383 8 .000
9 988 .021 20190.758 9 .000
10 987 .021 22409.055 10 .000
11 986 .021 24621.812 11 .000
12 984 .021 26829.511 12 .000
13 983 .021 29032.747 13 .000
14 982 .021 31231.414 14 .000
15 980 .021 33424.779 15 .000
16 979 .021 35612.486 16 .000

a. The underlying process assumed is independence (white noise).

b. Based on the asymptotic chi - square approximation.

Al 20 Gy s5e Alulud SPSS gealisil any) Jiladll il jadl
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oS ol st o J — AL AU §lgmad¥ pdihoe Guniild duiopf Sl JoudB F3LE plasiiawl
LiS g, s ol AL 2 Goad ploll G310 Al dalys

Autocorrela- 313l L ;¥ = slas ol 61(0.05) oo J31 525 (0.000) (g 5luss Ly sinall 5 530 O (1) 03, Jganll oo s

O Jsll Liay it ualgll (o fun Easds T8 Leasd 0F LaS (16) Layall 3 Ty gine Lgnsan Ll 10 Bg yiiye Laliad tion

Gagr Ll 10 B s Blaliad J 531 3500 38T 553001 aae Ula LY 3580s 5ué Pl 0 B sl Liio 3l ALl

oY1 300 Lalis IS e 3l (2) a8 Ll JSEH e Jemanis Lin aladl slaS ¥ 84S 50 D305 85800 Lhuakis ] gl a3
(L (20 By 5o

400 00—

200 00—

0.00—

ol g s

-Z200.00-—7

-400.00-—7

A
W0
]
s
b
2054
sy
05

% L I X
= 5 B =

10214

e
1l

1051
1091
L1
1081
1061
100Z+
!
10224

=
Sequence number

Transforms: differencea(1)

(2) 8 s
Al (3 Gmr piizal ¥ G Al
Sl (20 g hige Al gpSS gralind (Slan) il &5 jaiadl)
ple sl (gl ellay sas o ISl 51 3,40 ie 3580s compenl JLall 30 G 5o Laalis 01 (2) 23, Sl JSEI 00 B2
die Jlall o0 8 g yiuse Luabis 1800 o oSLally (d = 1) (gl anl gl (5 5Laus a3 MWall 23 gaill 3,80 da yud Iy Laiill gl 3al 300
dwoladl &a 0l 3 (Autocorrelation & Partial Correlation)  Siadl slally SIA LLS Y ol Laal o elas e saias Js¥ 3Ll
S LLS Y gae (o Lgale Juans Sl () SIA lani¥ 3503 45 ) wpaadl o) Laad¥ldls e olaie Y Gagy Lla Y Euabiall 3 ke
Sy (Partial Correlation) Syadl SIA LS ;¥ g gole (o Lgnde Joan (i1l A LelSal AS jatall o Uaw giall &3 5 (Autocorrelation)
ARIMA (p,d,q) 3 gaill e dolas G 6<S
(2) pbs Jsaall
Al (3 g pdina Aladad J ¥ (50 Aladad 1A Jals Y CBlalea

Autocorrelations

Slell 9 Bom pise Lkt Jo¥1 3,40 :Series

Lag Autocorrelation Auto::r:t;?altions Std. Error? v Box - Liung Statiete . b
alue Df Sig.
1 .081 .081 .021 14.977 1 .000
2 .032 .025 .021 17.260 2 .000
3 .006 .002 .021 17.343 3 .001
4 .025 .023 .021 18.714 4 .001
5 .031 .027 .021 20.932 5 .001
6 -.044 - -.051 - .021 25.365 6 .000
7 .023 .029 .021 26.545 7 .000
8 -.006 - -.008 - .021 26.614 8 .001
9 .003 .002 .021 26.638 9 .002
10 .049 .051 .021 32.050 10 .000
11 -.049 - -.056 - .021 37.475 11 .000
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Autocorrelations

Ll 10 Boe pi3a Leulat Jo¥1 3,40 :Series
Lag Autocorrelation Auto:oe:':tcilaaltions Std. Error? Value Box Ljurl;g: Statistic Sig b
12 -.045 - -.044 - .021 42.176 12 .000
13 .020 .034 .021 43.124 13 .000
14 .049 .044 .021 48.679 14 .000
15 .034 .025 .021 51.263 15 .000
16 .007 .010 .021 51.379 16 .000

Al 20 Gsme e Alulud J 1 (3 dl Aluld SPSS gealisl as Yl Jiladll il adl

Sl 20 B s Ll S5 3,00 Alaliad Lyiey 3508 16 1 3130 LoLys ;Y1 U1s (3) a3, Sl gkl LeS

eortlall 23 (Fou stlpa A i S0 3 sE01

[0 coefficient
1.0 —— Upper Confidence Limit
— Lower Confidence Limit
0.5
[T l
[=] 0.0 — —— 17— — T T —
=<
-0.5-—
-1 .0-—

T T T T T T T T T T T T
] ] 7 = g 10 11 12 13 14 15 16
Lag Mumber

=
M=
i
.

(3) A e
AL 23 By s Aleadead I (5 Albuad 3030 Jals 31 Al

Sl (2 B asad JsY L Alulid Slas) Jilaill il jaadl)

Lot Sy o gl Sy aBlins 3 ,a0 Ll SIAI BLS,Y e dsbas o (3) a3, IS oy (2) s Jsaadl oo a5
Lalas dlia JUillyy 3,80ms ciapenl Ll ol oo g0 Lao BB sgan zola 2 g5a B30 Jo¥1 Jolaal uels (12m) Zyglune
AR (1). g 530l o 58 g3 saill oL Jllys (Gaeall) e Alas La,liiel (Say Saaly LLS,

(I 2 s e Labaad J oW1 G50l Al Tyt 5525 (16) I 53l (100 Lolys ;31 s (4) a3, JSadl ekl LeS

ot 3§ g _aeTilpe Al ulad Aot 5 B0

M coefficiert
1 .0 —_— Upper Confidence Limit
—— Lowrer Confidences Limit
0.5
[T
=]
= =1
- — — — e e ———
o o.o I T I I T
=
~=
o
-0.s-—
-1 .0-—
T T T

T T T T T T T T T T
-1 = (=] G = =) 1@ 11 12 13 14 15 16

Lag RMumber

e
w4
4

() &, s
el (3 Bom isa Al JgY1 LAY Al R ‘;3\'45\ Jal ) Al

Sl (2 B sl JsY L0 Alulid Slas) dilaill &5 jaadl)
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ASeS dodf due s — AL AU §lgmad¥ pdihoe Guniild duiopf Sl JoudB F3LE plasiiawl
LiS g, s ol AL 2 Goad ploll G310 Al dalys

OSa Baaly oLyl Alolas o Ll a3 (S3adl I L, ¥ Al JMa G5 (4) a3, JSE G0y (2) a3, Jsandl oo LU
52 OsSall zasaill JUIly MA (1) ¢ il (o s 3 atall ol sially polall z3saill ol Sl (Gaall) e Calias La el
ARIMA (1,1,1).

st 433 05Ss Al s sinall gasaill HLaial Bagy (U3 gasailly e zisaitl aaly asi ¥ 23 saill spanl asy
el g 3paidl Uil 06K Saay il Al Laady Suiilly wagatll b aale slaie ¥ (S sl (0.05) e Jsl (Sig) &y siaall
ARIMA (1,1,0)sa 30¥! 3530l ARIMA (1,1,2) 5a e 3 5aill — ARIMA (1,1,1)

a3 180 SISV (g ginall 3 gaill Hlatals g alaill Ly gins HLal Alaye m

SLEAYI Basla3 JIA G elliy (SPsS) galis 8 (ARIMA) £ 3las a3 JMa o elll oty

(Analyze — Forecasting — Create Models)

ARIMA (1,1,1) £ 538all ¢ 3 gaill JUI slaall Laal 655

(3) b Jsaad
Al (8 Bgm sisa 4S80 (ARIMA (1,1,1 584l gigall) allaa

ARIMA Model Parameters

Estimate SE T .Sig
_“BK/I“(") I d‘;ﬁ j'ii' No Transformation Constant 294 1.052 279 780
AR Lag 1 324 228 1.418 .156
Difference 1
MA Lag 1 .243 234 1.040 .298

SPSS gabin (A el (23 B ige Aulid Slaa) Jlail) &35 jrasdl)

(0.05) ¢o ST g5 Jsill e (0.298 .0.156) g 5l 51 g3 gl o Voolonald Ly ginall (s s3me Gyluadl Jganl o 1223
Lol bl aygat) olunial (ay Y5 ARIMA (1,1,1) 25384l 3 saill (23,3 Uil

LG Ll Ul 5elas ey ARIMA (1,1,2) eI 3 gl HLaaly a8

(4) i Jsaall
ALl (23 Ggw iisa 4 ,a0 (ARIMA (1,1,2 AsY) g isaill allaa

ARIMA Model Parameters

Estimate SE T .Sig
Sl Hiuse N .- No
“Model_1 Bl Hiu5e Transformation Constant 294 1.040 283 177
AR Lag1 -.362 - 497 -.729 - 466
Difference 1

Lag1 -.443 - 496 -.893 - 372

MA
Lag 1 -.063 .038 -1.641 - 101

SPSS gabin (b (Jll (23 B ige Aol Slaa¥) Jaladl) il jaaall

ST as Ml e (0.101.0.372 .0.466) : s s (S g3 sl o Veolonal Ly ginall (s s3mn o Galuall Jganll cye a0
Loy Alaliall aggat) aslunil 0oy ¥5 ARIMA (1,1,2) ¢ le¥1 g3 saill s, Jllyy (0.05) oo
T s Bal 65 &any ARIMA (1,1,0) 5031 3 saill jLaaly o83
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(5) as doaadl
Al (3 By siiga A2l (ARIMA (1,1,0 5391 @3 gail) allaa

ARIMA Model Parameters

Estimate SE T .Sig
Sl Sy C e No
“Model_1 EYPALIE-AN Transformation Constant 294 1.025 287 174
AR Lag 1 .082 .021 3.901 .000
Difference 1

SPSS el (b el (2 B pise Alid JlianV) il il Hradll

Jii Jilys (0.05) ¢e Y3l (0.000) Leess 6l Lisins ARIMA (1,1,0) (S0 zasaidl allas o Gslaal Jandl oo a0
Loady 503l Lo 3l Ll asgad 3 3305 A SISV £ 5l 0303 ARIMA (1,1,0) Su¥ 35l

2l g dsaill Hlaal Un ye  m

Talany aladll dal oo canlio g agaill o o SST gl o, Lataly o555 08 s Laio 3l Llualiall agatl asdlall £ 5 saill gand asy
(glohe e st 2015) : oo o, Laa ¥l siay Residual ¢ 3 saill J3lg Ll le ol Laayl pany shal JIA oo dlldy Guall

Ul ol ,all Loal 4S5 sy (One Sample Test) jLaal JMA (e (SPSS) ol a5 elld oty :L_S_BLHJI bhiugie,L3al m

(orall) oluw (Bloal b gio pnall dpun 3 -

(2eall) gobun ¥ Bloull b e dlannll dpus 530l -

(6) a3, Jsaadl Liyad &, 5S5 ARIMA (1,1,0) a5Sall 3 il 31l Alales e Baalaillyy

(6) ¢2 Jsaall
(ARIMA (1,1,0 aidkall g3 sail (B sal) Jous s JL3S) quilii

One - Sample Test

Test Value =0

Confidence Interval of the 95%

. . Mean Difference
t df Sig. (2 - tailed) Difference
Lower Upper
Noise residual from Pt - Model_1 .002 2262 .999 .00176 - 1.8430 - 1.8465

obs ABLAN auall Las s S Uladl 1ia 5 (0.05) ¢ 5T (0.999) sl Ly sinall (g5t o a3 Gyladl Jgaall oy
(BEaall Y5 Lol gy Alyaydl L 30l (28535 (Sheall) ssbu 31 sall o 5o

Sl Al 310 L3, L)

S LLS Y e elas Haas ,Laayl s 35 Autocorrelation test  SIall LU ¥ jLaal ddawl gy (Sl sl JIELLI aian
Ul ol o) Lanie J555 (0.05) g 5o G guunall L ginall (g 55me oIS 13] emy Ligine 5ué ol Ligine @ilS o) ellaadU
(i 2014) Ll stue Usts Lol ol Uass yo yué sUna g By gine ué 35l
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oS apadf aue pusn
LS Hlgudd) (s ad

— AL AU §lgmad¥ pdihoe Guniild duiopf Sl JoudB F3LE plasiiawl
AL s Gomasd pladf piidll Al duwlys

(7) abs dgaadl
(ARIMA (1,1,0 adlall 3 gaill (B g2 Aleabad 513 Jalsi ) cidlalaa

Autocorrelations

Series: Noise residual from Pt - Model_1

Box - Ljung Statistic

Lag Autocorrelation Std. Error?

Value Df Sig.b
1 -.002 - .021 .008 1 927
2 .024 .021 1.351 2 .509
3 -.014 - .021 1.814 3 .612
4 .028 .021 3.622 4 460
5 .024 .021 4.948 5 422
6 -.046 - .021 9.695 6 138
7 .019 .021 10.534 7 .160
8 -.026 - .021 12.122 8 146
9 011 .021 12.379 9 .193
10 .058 .021 19.965 10 .030
11 -.055 - .021 26.779 11 .005
12 -.074 - .021 39.402 12 .000
13 .015 .021 39.894 13 .000
14 .082 .021 55.042 14 .000
15 .020 .021 55.924 15 .000
16 .015 .021 56.429 16 .000

(SPSS) el (o aidkall 73 sl ) g3 Al San V) Jilatll 5 jaaall
(8) s dgaadl Sl bt SIA LS )Y o )elas Jgaa (o B0

Eisalll (389 2019 ale (o (AN g J5Y1 gedill g (paiall 3 pdhal) aill) g Al )
(ARIMA (1,1,0 adkal

I e
994343 253487 252053 22“8 392
996238 253556  2526.02 7;‘) i’;
998214 2535.88 253135 22‘3 1096
999456 2536.18 25348 22“0' f97
996941 253648 252872 22“(’) fgs
998827 253677  2539.75 22“8 ?99
996626  2537.06  2545.65 223 11;’
999874 253736 2537.68 22‘3 1193
995014  2537.65  2527.28 7;0‘ 11;*

Sl (0.05) ¢o ST edalaall alanal Ly ginall (g gus o
a1 o (T Ty sine s ellaa S 313N LLys, ¥ o Mlas o)Ls
Baaall U L ysll pag Lsld L3 Y

oLLasyl aal 3l ARIMA(1,1,0) gisaill 5l aads =
pacy (Slaall gyaall bugidl gay zisaill Blen Lalall
il il 23520l Iy (31301 b las, ¥ o )elas £y g
M (00 B 55l LalaTiaall il

() Sl Ua o

S ARIMA (1,1,0) a5l £ 3 il st Uas jall a3
SLEly s sl LAl o8 3 g syl ot ally Sl
aalll selty ils (8) ad,y Jyaall Luad m1iss  (2019) ale o0
Sl (o B (8 Gadll Jolaall e Al dulaill 45,3
AL g3 paill 13 e Za3lall L jaiall asill ) TLAYL,
Loadll e (g hall Laadll Lok, e Jomas ally Saasll 450
Bl s 500 i L gie o2 5l 480 o sio g s oS0l
(o521 2010
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Sl A bagie  3uiil duwd Syudall Al A@dall adll agydl Sl A bawgie 3uiil Luwd Syulall addll A@dadl adll agyd)
14 2415
995755 254441 253361  Lla O81327 253794 249055 519
2019 2416
17 985234 253824 250076 .o
997949  2544.7 254993 Ll 2417
2019 991444 253853 251681 0
18 2420
2019
2421
19 984128 253912 249882 0
991987 254529  2565.85  LlLa o
2019 982086 253941 249392 0
20
96714 254559  2632.08  Lla 991058 2539.71 2517 22312;
2019
21 1989906 2540 2514.36 22‘;12;1
966659 254588  2633.69  LLa .
|
2019 99974 2540.3 2539.64
" 999 9 5019
954108 2546.17 2668.64 Ll 988195  2540.59 2570.94 2428
2019 2019
25 990172 2540.88 2566.1 22‘?)1299
95687 254647 266125  Lia
2019 998969 254118 253856 2230
2% 2019
948959 254676 2683.74  Liu 99.26% 989827 254147 256750 2331
2019 2019
27 03
951887 2547.06 2675.8 Ll 999402 2541.77 2540.25 Ll
2019 2019
28 04
98.70% 96645  2547.35 2635.78 Ll 994933 2542.06 2529.18 Ll
2019 2019
05
(5psS) bVl malinall (o alaie¥l Qllall slae) e 1yl 999815 254235  2542.82  Lla
(ARIMA (1,1,0 zaseill i Ll 2019
. T . 06
laa =31 il A O Baladl Jgaadl G B
> 30 2ilS Sl el O Saludl dsul e B35 994384 254265 255701  Lia
oY el Ll s oloy s CJ:‘-‘-“” CJ\S—“‘-‘-U Lanlly 2019
L a5 (98.70%) I Ll sezdl Ll iy (99.26%) 07
golas 5.y LA 1Y Lo il wls] Il «Jafiuall 2019
S audy 5031 3 (ARIMA) 3l Lasas Y5 (5:Sian — S 50) 10
el 3 LI 00 3 994688 254323  2529.72  LlLa
el 3 e 2019
sUiy O spatiuall palaiue AISLAN Lol L4l Ll 11
(ARIMA) zilss olyns e alaie ¥l L,laitnyl agslylys 981451 254353 249635  Lia
S0l a3 180 ey 2019
. 12
Oe Byaiall aadll ol Bad (8) a3, Jsaall s 5e 976799  2543.82 24848  Lls
Sl wliies seln slasly @ilS Huall 3 g igaill 2019
5 3l 3 ,aall g_“_c.“ o é}u ﬁ:,.d '...l." 1 ﬁ-‘l‘L’ . .~-" 979742 2544.12 2492.58 ;OLL:;
- 1

Saaiiuall Tplayl ologlas slhael o Lo 5,08 Liayy

40



oS apadf aue pusn
LS Hlgudd) (s ad

— AL AU §lgmad¥ pdihoe Guniild duiopf Sl JoudB F3LE plasiiawl
AL s Gomasd pladf piidll Al duwlys

Llainaall 553800 3 il aad b saally Lolan¥) AS,al e slaie YU ool Galady Ll 0 Gaw 3 ,Labin¥l Gudl,l

(fnlanl daslas)

aaill sy ARIMA (1,1,0) 5355l a33all 73 il ye 8 yuiall aadill s Bapaga (308 dsmny pons -AL5LEN LN T30 ,Lisal

Ml 20 B iyl aiaEal
(Paired Samples Test) JMa (o das,all HLi3al a3y
N L3 Lgal S5 By -

a2ill g ARIMA (1,1,0) aSdall 3 gaill e 8puiall aadll G Zatlaan] Y0 old Lyasn $a08 aase ¥ poall Ludys —

Hlall (0 3w Husal LaBaBall

aslll s ARIMA (1,1,0) a3l 3 gaill e 85u8all andll s &sliant Y0 I3 Layasn Baod anse ¥ bl Lus il

Flall (0 B Husal LaBaEall
ool LS Ll gl Ll o3 sy

(9) a2, Joxadl
bl (3 (g sl Aladl) ail) g 3 ahal) ail) (hun ol V) il

Paired Samples Correlations

N Correlation .Sig
Pair 1 Ladgiall jipall aed & Lyaggall Hifall ays 42 .638 .000
Sl 2 B el Aiiall 5 okl ol Alulud Slas) Jidaill &5 jaadll
(10) aé, Jgaadl
(Aal) (23 g piigal Ailadl) adll) g 5 a8l adl) C Jal ) il
Paired Samples Test
Paired Differences
Confidence Interval 95% . .
Mean Std. Std. Error of the Difference t df Sig. (2 - tailed)
Deviation Mean
Lower Upper
Pair - —Laaalosballed g 30405 5057894 7.80450 - 645746- 2506556 1192 41 240

1 s il iyl sk

Ll 33 Gism el il 5 5 el ) ALl lany) Jilail) il jaual

e 3L eE Opw pial aac ‘;“.l“_u g-‘LA.“ L B o
Joaall o yaituall 4051] dlia il Baaall g 5Tl
el 5Ll agilsais e 13U duale sué Ll e
b

g0 Lo ¥y (0nShan S50) il elaSy ollas 1
D Il as Gm e dsle Jala3 5 ARIMA (1,1,0)
Lol aiiall a1 533l 3 aple olaie W1 S0 5 g puall 853301
Bl aladl a5l

— S 52) g ila Gaskaly Uaysyall giliill 3 38y dlia .2
ol gy laaTy edlantl b 8aliy s aBinslad b ey s (55
Ly sl 3 8l Ly iy s Lol Juo sy il
Ll 35 (99.26%) 1 (2019) ale cro Js¥I seiull 5,034

mtl G B, (sts O (9) a3, dguall e B0
aadlly Al zisaill (o il
ool e Jus Las (0.638) ily cas 58 (S bLs, Y
gasaill Lao Jilys Ludaiall ayilly 35u8all il Gy SaeSHl
Soall 35S esls

O ygiadll gt ol (10) a3, Jsanll oo Ladl LS
AL paadl Lai 53 a3 il (0.05) oe ST 505 (0.240)
@l il o Byakall aalll Gy sras 358 asay pan
(AL (23 G Hipal Ludiiall ailly

e U 0 B ol AL Lyl Ba 3 5 Laal
i all (g stuall e 2 S

sl Labaial W JLl 0 Gsw 368 Gany Lo Ll
Siue 5l L, il Juo Dl e olate YU Lhiall aually

Tasls gsine ksl
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(10) 3 2a 38l Guadll Zasla « galall cally Lladl sludyull 3olac
95-75.

Ssw 5 Uslatall agu¥l 1$ay 5l (2015) wadll e wlpa -
Lllas Luly) elibo¥l oSU olass sl LI 31,,Y
ek slan ¥l 3 sl 53S0 La g pl) ¢ (Lanyadl LI Glpw¥l — Ludgalas

58 Lo ala Lasla wlaid¥I LIS« (3, 5000

Lagie DA o Loyl bl plastal (2014) s gpian -
ool oalhe Ula Tulys — Al LA 3 5 5 (S
aluals Uluy) (2013 - 2008) 5 380 3 = =588 Suny — aulaw

54 (o Siliall iaaa sans Tasla (5)50ke 5ud
Loyl Ll 31 ¥ o y5as iill Uglas (2014) el (JULiyo -
(G B siGe Ula Lulys dswldll giladl Jlaatuly
el Gluals (ylBl Sy ol Basla ¢ (3,500 5a8 o) 55380 da g bl)
alantuly slasally 5011 (2015) wdad ilies cuall slae st =

Osaio uay :«g_lg.u..a Ko U dulhs GSiua (uSgn Lingls
245 (0 43 sasl Gilall Lt Laola dnlud ¥l o plall Las

salall Ll o,la¥) Saall obie (2004) pan )l sl -
Lapyadl ALaall cogra dllall Basla y,lad) aglall L (pladlly
282195 Lo s saull

Sl B8 Lulys 3 ARCH gils aluatud (2019) sb (30 -
855380 da gob) o sanadl Il Gl 3 VL3V ¢ Uadl gyl
Qrola Gupell psle g Ay sladlly Lalaid¥l o olall 440S ¢ (55000 sut
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and technical indicators for predicting the movement
of historical stock prices for one day, based on the
modeling of some technical transactions to reach the
future price of the share within a day.

The research focuses on the possibility of building
a neural network model based on the modeling of some
technical transactions to predict the future movement
of stock prices.

Keywords: Artificial Neural Networks (ANN)
, WEKA Ada, Stock Market, Multi - Layer Neural
Networks, Reverse Propagation, Data Mining, Stock
Movement.
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Abstract

The need for the existence of specialized
institutions contributed to transferring funds from
entities that enjoy a surplus from them to entities that
suffer from a deficit and that can collect these surpluses
and direct them towards investment areas as the traded
financial instruments varied. The most important of
which was the common stock being the most prevalent
in the financial markets where the success of investment
and financial decisions depends on the availability of
the necessary information for decision makers that rely
on logical scientific analysis methods. Therefore, in
the fields of artificial intelligence, neuronal networks
have emerged as one of the techniques of data mining
that helps in discovering previously unknown patterns
of large amounts of data, and accessing interpretable
models in order to extract knowledge and support the
decision - making process.

The research is based on the use of the WEKA
tool, using the multi - layer perceptron of the neuronal
network, multi - layer network with a reverse spread,
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Abstract

The primary objective of this paper is to present a
review of literature on theories and empirical studies
on the relationship between strategic human resource
management and organizational performance in
industrial firms, and derive a framework for further
research. The study uses the analytical descriptive
approach. According to theoretical perspectives and
empirical studies, this paper develops a research
framework to guide further research on strategic
human resource management and its role in
organizational performance. The study concluded
that the human resources management strategy has a
major role in organizational performance in industrial
companies through the performance of innovation
and environmental performance as intermediate
variables. The study reached many recommendations
and proposals, the most important of which are: The
need for paying more attention to human resources
in industrial companies for achieving competitive
advantage, and conducting a field study to verify the
current study proposals and the model validity.

Keywords: Human Resource
Innovation, Environmental
Organizational Performance.

Management,
Performance,
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The study used two measurement approaches,
the relative and incremental informational content, by
adopting regression models for this purpose. The main
results of the application can be stated as follows:

1. The earnings contained a relative information
content higher than cash flows in the Damascus Stock
Market.

2. The earnings contained Incremental
information content in addition to the cash flows in the
Damascus Stock Market.

This study reached a set of recommendations,
the most important of which stress the necessity
to enlighten investors with the importance of cash
flow numbers and earning figures, which disclosure
and roles are huge in evaluating the companies’
performance. They also portray a reliance on mixing
between discretionary accruals represented in the
earning number and cash basis represented in the
operational cash flow to help investors predict
future earnings and flows for companies that lead to
improving the quality of decision- making.

Keywords: Informational Content of Financial
Reports, Earnings, Cash Flows
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Abstract:

This research aims to test the information content
of earning compared to cash flows. The study is applied
to a community, which consists of all the companies
in the Damascus Stock Market (DSM). The number of
these companies are 24, whereas, the number of the
companies sample is 13 spreading to many economic
sectors including industrial, traditional banks, Islamic
banks, and insurance companies for the period 2015-
2017. However, the service and agricultural sectors
are not included. The test was conducted through
four periods surrounding the date of publishing the
financial reports, which are 4 weeks prior to the
date of publishing the financial reports- the week of
publication- 4 weeks after the date of publishing the
financial reports- the period surrounding the date of
publishing the financial reports within the 9 weeks.
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L Ul julaty @il Lyl Slashadl g siaall
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of M BLAYL il olasnall Wlbdl st e Joy e
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LIl eal 35 Y anlud (4) -
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_\._...;) ( (2013) (Homayoun,« Pouraghajan, et al, 2012
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Rit=a1+b1 NOIit ......c.co........ 1)

Rit=a2 +b2 NOCFi ................... (2)

N.M.JJ L_:,_E‘,,.QJI A5Ladl :Rit (return)

Ml =l Q_QL‘A ) NOIit Operating earnings: (Net

TR ‘;ql_.a Net Operating Cash Flow) NOCFit) :
Aalusaall Gasndl

.NOIi Jolas = b1

.NOCFit Jolas = b2

enlgi=al a2

Slostadl gsinall HLaay Jo¥ gisaill pudiuy dga
Tasailly cagudl wilpny 2L, Slassl Julad I3 ge )0
Loail ol Sbsladl gsiaall JLAaY aaaie, U
cosailly caguedl il pay Loadill o lasanll Hlaasl Jalas JHa oo
il 3L slaall ol gina ¢ 5<s A3 seall 3l gl saeass 3 Ju3YI
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L0 JiaaS (5, luall) Lalyizall £ L, 3ls ayaa3 o3
5 shiall Ladlall Ll cyo Lgiasd 7 yaiual aly L2l g ypualaall
Lalyall Lige Lgalass L3 oS0l

Net Operating i Laiall Luill olaswll sle -
Cash Flow) : : (NOCF

olasaill JiaaS Lyl gl o lasall gl aad &
O dajlally Ualull Losull slasal ) jais Sl dall
o e Lgiasd ploatul atyy ISl Lulasall dazsy)
Lyl Lige Lalats 3 oS00 5 sl LI

ooliall 1ia gsing gl Wlse gl juiiell ¢
ISRl aa3 Luiny Ladais Geladall 13a 56K Loic g cola¥
Pouraghajan, (peSally (uSally caan ué 1,80 elol oL Hebay
[(etal, 2012

Uolaall PMa oo agu¥l wile Gulady GLall 21 a3y
RN eA]l

Rit= (Pit - Pit_1) / Pit - 1

Ol s

&8 (1) ES,all (B suall (Aaall wsladl Jiss (Rit (return)
(1) ¢ sl

(1) & 5o 5 (1) AS,50 3IEW y2u sa :Pit (Price)

g ¥ 5 (1) S,800 3UENI 2w sa Pit- 1 (Price) :
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s pliae S AL 3,900 Giies Boaw b duadilf SLABAIIL dijlio Tl Sleglelf seidi jLis
gl s ol w2l (adieany ays)

Tagas parlil (9) a5 Saall 3350 Gl Laa Y palad (4) Gl ¢ grl Gaall B3yl paalud (4) o s Ll laall Hi5 x5l
(baa ) Julalill milis o Laxdg ¢ (dadlall o, lanll i a sl
Tl yall ol yaiial & suasms BLS o Melae Julas  m
I S e sl eslS (2) a3, 5 (1) a8, Slaas ¥l 3 gad oolhuatal (& swsn) LLSLYI Jalas ehyaly
(02) b, Jsa2d
Rit = a1 + b1 NOIit : 1l £3sai &l yiial (&g ) Bl ) cSlataa 48 giias

Before 4 weeks of Announcement After 4 weeks of Event windows
Variables Announcement Week Announcement (week 9)
Rit NOIit Rit NOIit Rit NOIit Rit NOIit
Rit 1 112 1 345 (%) 1 -.006 1 038
NOIit 112 1 345 (%) 1 -.006 1 038 1
0.05 4 yina (5 siuse 2ie Ailian) AV 53 Jalii )Y *
0.01 & sine (5 siuse die Ailian) AV 5 Lol ) **
(03) A& Jgaalh
Rit = a2 + b2 NOCFit : 1 g gal & il (0 gasa) Bliy) cdlalas 48 ghaa
Before 4 weeks of Announcement After 4 weeks of Event windows
Variables Announcement Week Announcement (week 9)
Rit NOIit Rit NOIit Rit NOIit Rit NOIit
Rit 1 146 1 .099 1 -.069 1 -.040
NOCFit 146 1 .099 1 -.069 1 -.040 1
=0 jads m

s 8 ) a3l gall ga 2 LySU G gunys Byl Jalat il dpwilly

el saially Laanll e ) Sls Jitall pafall G adlaal TYo 3 BLisyl asay pue (2) a3, amidj.\%n O LM
u;ybu.u(4)—J:mn&wu—z_gunw\_muﬁ;éﬂm a;éuc_&uﬁ)uﬂl@.eygl,m@@Wﬁuuﬂmwl
el Eall g prnl sty ¢ (LU 5o L8 550 po, Ly asas paslanl (9) Gad®s Bua 3380 — Lllall L0 i e, )
Lsire ssiws wie (34.5%) Lzl LY ol Jitwall puitally NJ)U 338 guadl WSl gadl Bl sl Gy LS, Y1 Jolas

U A guual) 53 gatt o dpudil) LS ((yguapa) SoLalyl Julad gilind dpwdlly .

laall sl ol Ble Jiledl satal oo Lbaal DY 63 bLslasas pae (3) ad, odlel Joaadl oo Ladl
(4) = 52l § sl — LAl L8055 gy ;L8 Tl ol (4) Ll all s g0 o 3800 prand g MU E3 gl 3l gl oyl yaiiall g
sy pae e Jas Las o (adlall 5o, lanll Ha s, Ay sl (9) (raais ua 3350 — LIl 5l i e, 6l 282 Y wld
Loyl s g ol 380 pand agn I L8 guadl w5l pall Uil uiially Elaiiall Lyumill o lE8ual Jatuall juiiall (o LUl

el yoll 7 3Ladd Hlaaiyl Jalad &

(AL IS e il @alS (2) 5 (1) gasas dunlpull z3lad jlaas¥l Jalas ol ya Ly

1 (04) & Jsaad
Rit = a1 + b1 NOIit (At gl (fla o 48 gud) 2 gall Jlandl gisal gl

Before 4 weeks of Announcement After 4 weeks of Event windows
Announcement Week Announcement (week 9)

(Dependent Variable (Rit

Independent . . . .
Variables R R2 Sig B R R2 Sig B R R2 Sig B R R2 Sig
NOIit 071 112 013 496 .143 345 .119 .032 -.030 .006 .000 .970 .020 .038 .001 .818
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: (05) a8, J gl
Aaladal) 4paai) sl Bla e 48 gud) 3l gal) lasi) 73 gal il
Rit = a2 + b2 NOCFit

Before 4 weeks of Announcement After 4 weeks of Event windows
Announcement Week Announcement (week 9)
Independent . . . .
Variables B R R2 Sig B R R2 Sig B R R2 Sig B R R2 Sig
NOCFit 050 .146 .021 .376 .022 .099 .010 548 -.177 .069 .005 .678 -.012 .040 .002 .809

B: Partial regression Coefficients R: Correlation Coefficients,
Sig: significance R2: Determination Coefficients
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obiall G LMl Ll todlel SlassVI £ igail gLl
slad lliSy done (o Laugay waail m Bl juasally il
Lawd L8Tuall ol yaaall Gay £3Madl Lulid ) LBLaYL A3l
saxiall Hlass¥I sl Ga s S saall atgy Gan 5 i
LSl piiall e Uiwall ol puiiall (Lol 531 Gulial
S s L Alaaaa By 0038 ol sae La3a Yl el a3
g ool ALl 55 B 5 g )80 L8y gl (4) a5 LI
380 ALl a1 55 gl L3aY 132 plad (4) Gl
(R a5 el Tagas pnlad (9) oy Saall
ol Jalasll il Lagdg

Al yoll ol psiial (¢ sups) bliiyl oMalas Jula

Slani Yl 2 g olyuaial (& swoer) BLSLYI Jalas slaly
S I e sl eilS (3) ad,

Al Lo i

Tabusall il wlisasll (51 /3) zLoY @siad Y
Sleslaall goiaall e 350e la] Sleslas ssian o
BT 315,50 Bias s b LY (6] /) Tautill il

Slani¥ ziga GUaldl aasiul Lus,all sia lasy
soinall olubs o wasll (3 audtus igad gay suaill
(Homayoun, 2013) Jliall Jssw 61:_,]53!%9 SLayl gsLAJJMJI
«oaa) «« Daraghma, 2010) ) « 2012) (Pouraghajan et al
%(2007
Rit = a +b1 NOIit +b2 NOCFi.......

Sloglaall Lagd jpaEil sasiall HlaasY¥l gigad auiiug
Jolas g lasyl o) 3 SLa¥l Guladall Lpoudy Al dsla)
oolaiall o a6, Y Slpidly G5l L suatad laasyl
Sl 3uby L_s‘° il 3y g g0yl Ke.i\..a! Slaglas §.5~9:‘A'-'
ol pial axaad @il il Hlaks e w33 Lpwiy aguall 3 suall

: (06) & Jsead
Rit = b0 + b1 NOIit + b2 NOCFit :_laai) 3 gai &l saial ¢ gau g BlG ) Blalaa FEPLIE

Before 4 weeks of Announcement After 4 weeks of Event windows
Variables Announcement Week Announcement (week 9)
Rit NOIit NOCFit Rit NOIit NOCFit Rit NOIit NOCEFit Rit NOIit NOCFit
Rit 1 1 1 1
NOIit 112 1 345 (%) 1 -.006 1 .038 1
NOCFit 146 584 (%) 1 .099 584 (k%) 1 -.069 .584 (*%) 1 -.040 584 (*%) 1

(0.05) &sine (5 sise e Eiliaal) WY 53 Ls ¥ *
(0.01) & sins (s siuse e Asilanl AYa 53 Lol Y

i Awdi m

Sl yaiially g L gl w3lsall I Susall o Lsliaal TV 53 Ll asay pae (6) a3, el Jyaall oo Ladl,

S ol ke alel (4) Tubull ps se olaal ppaad Libaiall Lusill olEsaally sl moll Slay il Uit
i e, Aagas gl (9) ety Gaa 3350 — Ludlall 5, a0 50 o, LaaY wlad (4) — il 5 sl — LWy Ll
3l Jatuall 5Tl s g I L8 gl a5l gl gLl uaiall oy 493 L, ¥ Jolas by gl 58l g gl + Uity (LIl L5000
5lsadl Gay B s b, LMe apmy I sas Las il g gl 3 ellis (5%0) Eysinse s sims wic (34.5%) dyluazall ¢ LY
LI Lo, Sl i gl 3 Leliaiatll ¢ L)Y 3l s agun DU 233 sl

ol eslS aas Lyaall Lusil olasally Lhasall ¢ LY le Uil olaiall o b bLo,Y ol Ll L
(58.4%) Craseiiall (pas LS, Y1 Jolas Tayd ciily ciga Tuslyull ol 538 aaaad (1090) L gins (g g3is wic Lysloaa] LYy
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1 (07) b, Joaall
Rit = b0 + b1 NOIit + b2 NOCFit &ls.dall uai) ciiball g 4Ladil) gl Ala o agedld 48 god) 0 gall sl 73 gal il

Before 4 weeks of Announcement After 4 weeks of Event windows
Announcement Week Announcement (week 9)
( Dependent Variable ( Rit
Independent Variables B Sig B Sig B Sig B Sig
NOIit .026 .840 .180 .029 .245 .803 .050 .651
NOCFit .042 553 -.035 421 -.255 .633 -.028 .647
R .149 367 .080 .086
R2 022 135 .006 .007
Sig .666 074 .890 .876
BO, B 1, B2: Partial regression Coefficients R: Correlation Coefficients,
Sig: significance R2: Determination Coefficients
(oun, 2013) « Pouraghajan ,et al, 2012) ) « Daraghma, 2010 A pads m
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comparison was made with the Palestinian commercial
banks. The study found a convergence regarding the
indicators of the performance of both Islamic banks
and commercial banks. Also, it was revealed that the
performance of the Islamic banks was very close to
the indicator of the industrial standard during the
fiscal years under study, which is an indicator that the
performance of Islamic banks is growing. In addition,
this shows that Islamic banks employ the standards
of the banking sector. The study came up with some
recommendations. The Islamic banks should carry out
a periodic and deep evaluation of performance using
leading financial indicators to identify the strengths
and weaknesses to handle them to maintain and
improve performance and enhance competitiveness.

Keywords: Efficiency of Performance; Islamic
Banks; Financial Indicators
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Abstract

This study sought to evaluate the financial
performance of the Palestinian Islamic banks
comprising two banks and comparing this with the
industrial standard, in addition to a similar sample
of commercial banks between 2013 and 2017. The
comparison was drawn regarding the number,
convergence in the volume of assets, deposits, profits,
and the number of branches in the same duration.
To realize the objective of this study, the researcher
used the analytical - descriptive approach, which is
based on collecting the data and information on those
banks’ financial statements. The financial statements
were analyzed using a set of financial ratios that fall
under the indicators of profitability, liquidity, capital
structure, and market shares. The arithmetic mean of
those indicators was calculated and a comparison was
drawn between the indicators of Islamic banks and the
industrial standard those banks belong to. Moreover, a
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Abstract:

The Inflation targeting is one of the most
important modern policies that have been successfully
implemented in many countries. For this reason, this
study aims to examine the possibility of applying
the inflation targeting in Morocco. To achieve this
objective, we use an econometric study depending
on co - integration test analysis over the period from
1980 to 2018, using four variables, which are the
gross national product, inflation rate, the interest rate
and the exchange rate. The main result of this paper
is the absence of the conditions for the success of
the inflation targeting which means that it cannot be
adopted in the Moroccan economy.

Keywords: Inflation, Inflation Targeting, Interest
Rate, Exchange Rate, Co - Integration.
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Abstract:

This study seeks to identify the effect of
administrative processes re - engineering on human
resource performance in Irbid Governorate Electricity
Company. The study relied on the descriptive
analytical approach. The researcher developed
a questionnaire containing 25 questions. It was
distributed to 175 employees at Irbid Governorate
Electricity Company, to achieve the goal of this study.
The study concluded several results, most importantly
there were statistically significant differences at
the level of significance a<0.05 in the impact of re
- engineering administrative processes with all its
dimensions (communication, strategy, willingness to
change) on the performance of human resources with
all its dimensions (quality of services, improvement of
the capabilities of employees) at Irbid Governorate
electricity company. The researcher recommends that
the Company should focus on changing its internal
system through providing incentives and rewards for
hard - working employees who are able to provide new
innovative ideas.

Keywords: Reengineering  Administrative
Processes, Human Resources Performance, Irbid
Governorate Electricity Company.
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Abstract:

The purpose of the study is to investigate the
practices of human resources management in Jadara
University and its relationship to administrative
creativity as perceived by the faculty members. The
study adopted the descriptive correlational approach.
The sample consisted of 220 faculty members (133
males and 87 females) , selected
through random cluster sampling. The researcher
administrated a questionnaire of 40 items, divided
into human resources management domains and
administrative creativity domains. The results showed
that the level of the practice of human resources
management was average as well as the level of
administrative creativity. Furthermore, there were no
significant statistical differences attributed to gender
and academic position in the samples’ perception of
the practices of human resources management and
administrative creativity; while there were differences
attributed to experience, in favor of more than 15
vears of experience. The results showed that there is
a positive relationship between the practices of human
resources management and administrative creativity.
Based on the findings, the researcher recommended
that the administration of Jadara University should
pay attention to the compensation system, to enhance
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mittee for scientific research ethics if there is any, when conducting any experiments on humans or
the environment.

. Obtain a written acknowledgement from the individual/individuals who are referred to in the research,
and clarify to them the consequences of listing them in the research. The researcher has also to main-
tain confidentiality and commit to state the results of his/her research in the form of statistical data
analysis to ensure the confidentiality of the participating individuals.

Seven- Intellectual Property Rights:
. The editorial board confirms its commitment to the intellectual property rights.
. Researchers also have to commit to the intellectual property rights.

. The research copyrights and publication are owned by the Journal once the researcher is notified
about the approval of the paper. The scientific materials published or approved for publishing in the
Journal should not be republished unless a written acknowledgment is obtained by the Deanship of
Graduate Studies & Scientific Research.

. Research papers should not be published or republished unless a written acknowledgement is obtained
from the Deanship of Graduate Studies & Scientific Research.

. The researcher has the right to accredit the research to himself, and to place his name on all the cop-
ies, editions and volumes published.

. The author has the right to request the accreditation of the published papers to himself.
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Five- Peer Review & Publication Process:

All research papers are forwarded to a group of experts in the field to review and assess the submit-
ted papers according to the known scientific standards. The paper is accepted after the researcher carries
out the modifications requested. Opinions expressed in the research paper solely belong to their authors
not the journal. The submitted papers are subject to initial assessment by the editorial board to decide
about the eligibility of the research and whether it meets the publication guidelines. The editorial board
has the right to decide if the paper is ineligible without providing the researcher with any justification.

The peer review process is implemented as follows:

1. The editorial board reviews the eligibility of the submitted research papers and their compliance with
the publication guidelines to decide their eligibility to the peer review process.

2. The eligible research papers are forwarded to two specialized Referees of a similar rank or higher
than the researcher. Those Referees are chosen by the editorial board in a confidential approach. They
are specialized instructors who work at universities and research centers in Palestine and abroad.

3. Each referee must submit a report indicating the eligibility of the research for publication.

4. In case the results of the two referees were different, the research is forwarded to a third referee to
settle the result and consequently his decision is considered definite.

5. The researcher is notified by the result of the editorial board within a period ranging from three to
six months starting from the date of submission. Prior to that, the researcher has to carry out the
modifications in case there are any.

6. The researcher will receive a copy of the journal in which his/her paper was published, as for research-
ers from abroad, a copy of the Journal volume will be sent to the liaison university office in Jordan
and the researcher in this case will pay the shipping cost from Jordan to his/her place of residency.

Six- Scientific Research Ethics:
The researcher must:

1. Commit to high professional and academic standards during the whole process of conducting research
papers, from submitting the research proposal, conducting the research, collecting data, analyzing and
discussing the results, and to eventually publishing the paper. All must be conducted with integrity,
neutralism and without distortion.

2. Acknowledge the efforts of all those who participated in conducting the research such as colleagues
and students and list their names in the list of authors, as well as acknowledging the financial and
morale support utilized in conducting the research.

3. Commit to state references soundly, to avoid plagiarism in the research.

4. Commit to avoid conducting research papers that harm humans or environment. The researcher must
obtain in advance an approval from the University or the institutions he/she works at, or from a com-



Journal of Al-Quds Open University
for Administrative & Economic Research

ogy, and the main conclusions. The researcher is also to provide no more than six keywords at the
end of the abstract which enable an easy access in the database.

11. The researcher has to indicate if his research is part of a master thesis or a doctoral dissertation as
he/she should clarify this in the cover page, possibly inserted in the footnote.

12. The research papers submitted to the Deanship of Graduate Studies & Scientific Research will not
be returned to the researchers whether accepted or declined.

13. In case the research does not comply with the publication guidelines, the deanship will send a de-
clining letter to the researcher.

14. Researchers must commit to pay the expenses of the arbitration process, in case of withdrawal during
the final evaluation process and publication procedures.

15. The researchers will be notified of the results and final decision of the editorial board within a period
ranging from three to six months starting from the date of submitting the research.

Four- Documentation:

1. footnotes should be written at the end of the paper as follows; if the reference is a book, it is cited in
the following order, name of the author, title of the book or paper, name of the translator if any or
reviser, place of publication, publisher, edition, year of publishing, volume, and page number. If the
reference is a journal, it should be cited as follows, author, paper title, journal title, journal volume,
date of publication and page number. If the resource or reference is mentioned again then it should
be written as follows: name of the author, title of the book/research, page number.

2. References and resources should be arranged at the end of the paper in accordance to the alphabetical
order starting with the surname of author, followed by the name of the author, title of the book or
paper, place of publishing, edition, year of publication, and volume. The list should not include any
reference which is not mentioned in the body of the paper.

- In case the resource is with no specified edition, the researcher writes ( N.A).
- In case the publishing company is in not available, the researcher writes (N.P).
- In case there is no author, the researcher writes (N.A).

- In case the publishing date is missing, the researcher writes (N.D).

3. In case the researcher decides to use APA style for documenting resources in the text, references
must be placed immediately after the quote in the following order, surname of the author, year of
publication, page number.

4. Opaque terms or expressions are to be explained in footnotes.
Note: for more information about using APA style for documenting please check the following link:

https://journals.qou.edu/recources/pdf/apa.pdf
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and they will be returned to the researchers for modification to comply with the publication guidelines.

1.

Papers are accepted in Arabic and English only, and the language used should be well constructed
and sound.

. Application for publishing the research paper should be submitted through the website of the Journal,

on the following link:

https://journals.qou.edu/index.php/eqtsadia in Microsoft Word format, taking into consideration

the following:

For papers written in Arabic: Font type should be Simplified Arabic, and the researcher should use
bold font size 16 for head titles, bold font size 14 for subtitles, font size 12 for the rest of the text,
and font size 11 for tables and diagrams.

For papers written in English: Font type should be Times New Roman, and the researcher should
use bold font size 14 for head titles, bold font size 13 for subtitles, font size 12 for the rest of the
text, and font size 11 for tables and diagrams.

the text should be single-spaced.
Margins:
For papers written in Arabic and English margins should be set to: 2 cm top, 2.5 cm bottom, 1.5

cm left and right.

3.

The paper should not exceed 25 (A4) pages or (7000) words including figures and graphics, tables,
endnotes, and references, while annexes are inserted after the list of references, though annexes are
not published but rather inserted only for the purpose of arbitration.

. The research has to be characterized by originality, neutrality, and scientific value.

. The research should not be published or submitted to be published in other journals, and the researcher

has to submit a written acknowledgment that the research has never been published or sent for publica-
tion in other journals during the completion of the arbitration process. In addition, the main researcher
must acknowledge that he/she had read the publication guidelines and he/she is fully abided by them.

. The research should not be a chapter or part of an already published book.

. Neither the research nor part of it should be published elsewhere, unless the researcher obtains a

written acknowledgement from the Deanship of Graduate Studies & Scientific Research.

. The Journal preserves the right to request the researcher to omit, delete, or rephrase any part of his/

her paper to suit the publication policy. The Journal has also the right to make any changes on the
form/ design of the research.

. In case the research is written in Arabic, the researcher should include a list of references translated

into English, in addition to the original list of the references in Arabic.

10. The research must include two research abstracts, one in Arabic and another in English of (150-200)

words. The abstract must underline the objectives of the paper, statement of the problem, methodol-
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Publication and Documentation Guidelines

First- Requirements of preparing the research:
The research must include the following:

1. A cover page which should include the title of the research stated in English and Arabic, including
the name of researcher/researchers, his/her title, and email.

2. Two abstracts (English and Arabic) around (150-200 word). The abstract should include no more
than 6 key words.

3. Graphs and diagrams should be placed within the text, serially numbered, and their titles, comments
or remarks should be placed underneath.

4. Tables should be placed within the text, serially numbered and titles should be written above the
tables, whereas comments or any remarks should be written underneath the tables.

Second- Submission Guidelines:

1. The Researcher should submit a letter addressing the Head of Editorial Board in which he/she requests
his paper to be published in the Journal, specifying the specialization of his/her paper.

2. The researcher should submit a written pledge that the paper has not been published nor submitted
for publishing in any other periodical, and that it is not a chapter or a part of a published book.

3. The researcher should submit a short Curriculum Vitae (CV) in which she/he includes full name,
workplace, academic rank, specific specialization and contact information (phone and mobile number,
and e-mail address).

4. Complete copy of the data collection tools (questionnaire or other) if not included in the paper itself
or the Annexes.

5. Noindication shall be given regarding the name or the identity of the researcher in the research paper,
in order to ensure the confidentiality of the arbitration process.

Third- Publication Guidelines:

The editorial board of the journal stresses the importance of the full compliance with the publication
guidelines, taking into note that research papers that do not meet the guidelines will not be considered,
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Vision
Achieving leadership, excellence and innovation in the field of open learning, community service,
and scientific research, in addition to reinforcing the University leading role in establishing a Palestinian
society built on knowledge and science.

Mission

To prepare qualified graduates equipped with competencies that enable them to address the
needs of their community, and compete in both local and regional labor markets. Furthermore,
The University seeks to promote students’ innovative contributions in scientific research and human
and technical capacity-building, through providing them with educational and training programs in
accordance with the best practices of open and blended learning approach, as well as through fostering
an educational environment that promotes scientific research in accordance with the latest standards of
quality and excellence. The University strives to implement its mission within a framework of knowledge
exchange and cooperation with the community institutions and experts.

GCore Values

To achieve the University’s vision, mission and goals, the University strives to practice and promote

the following core values:

¢ Leadership and excellence.
Patriotism and nationalism.
Democracy in education and equal opportunities.
Academic and intellectual freedom.
Commitment to regulations and bylaws.
Partnership with the community.
Participative management.
Enforcing the pioneer role of women.
Integrity and Transparency.
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Competitiveness.

The Journal

The Journal of Al-Quds Open University for Administrative & Economic Research is
a semi-annual scientific refereed journal, issued by the Deanship of Graduate Studies and Scientific
Research. The first issue of the Journal was published in December 2014. The journal publishes original
research papers and studies conducted by researchers and faculty staff at QOU and by their counterparts
at local and overseas universities, in accordance with their academic specializations. The Journal also
publishes reviews, scientific reports and translated research papers, provided that these papers have not
been previously published in any conference book or in any other journal.

The Journal managed to obtain the Arab Impact Factor and the International Standard Serial Number
(E- ISSN: 2410-3349), (P— ISSN: 2313-7592).
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