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Administration and the development of creative
thinking at al-Azhar and the Islamic Universities in
Gaza. The most important recommendations of the
research entailed the necessity to take the advantage
of experiences of international universities through
the benchmark comparisons to contribute in achieving
acceptable levels of academic quality of MBA students
in the universities in question, and includes the MBA
curriculum for scientific activities that stimulate
creative thinking for students, and include an
educational environment that motivates them.

Keywords: Quality of the academic program
standards, development of creative thinking
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Abstract:

The research aimed to identify the quality of
academic program standards and its role in the
development of creative thinking from the point of
view of the MBA students at al-Azhar and the Islamic
Universities in Gaza. The descriptive analytical
approach was used to explain the phenomenon in
which the stratified random sample was used too. 232
students were enrolled during the period 20202021-,
the calculated sample amounted to 168 , while the
recovered amounted to 141, with an efficiency rate
83.9%. The researcher designed a questionnaire to
collect information from the field. The most important
results of the research were that the average of the
respondents> responses to the quality of the academic
program of the MBA program was 64%. The average
of their estimates for the development of creative
thinking reached 69%, and there was also a statistically
significant relationship between the quality of the
program standards for the academic master of Business
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reducing useless waste. It also recommended that
training programs be provided to green performers
to reduce environmental errors and reward low-waste
workers and environmental conservationists.

Keywords: Green human resources management,
career, work involvement.
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Abstract:

The aim of the study was to demonstrate the
impact of the management of green human resources
on the career involvement of the employees of the
Gaza Governorate Electricity Distribution Company.
The actual study population comprised 373 employees
of the company in the Gaza Strip. A simple random
sample of 130 workers was selected from the study
population. Data was collected following following
the analytical descriptive approach to reaching the
targets. The results showed that green human resource
management has a small impact 65.7% on the work
involvement of employees of the Gaza Governorate
Electricity Distribution Company. With the exception
of the two dimensions: green recruitment and green
performance assessment which have no impact on the
level of work involvement. The results have shown that
there are no statistically significant differences in the
responses of the sample members due to the variables,
age, years of service, and scientific qualification.
However, differences in the gender variant were in
favor of males. The study recommended working on
a recruitment manual that would set environmental
standards for streamlining available resources and

21



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

O JS slas Liaall ul 30 e Llasul b 3,all GLassul -

(2555 Kh b halt gl BLatal slady gyl ulsall 3,
338 Uaslaay ¢Ly <!l

Ty | dged

ol bl Lulyull 58 3 eSSy sdpaladl dan)
—elpaall Lyl aylsall 3,lal—5pmlas Lol aralis e
el sls i B yall s lulall sae s Lagu— 20k 51 31atwY
Lulyall sia o LS oall ale cuuny Bagans axaliall sia
Leals Jsa A0 3 5,00y calelall oyl pan s 5 ae L
Ll LS L ali ol Glazu¥ly sl pasll Lsdadl o)leall 3,000
o saalls uia Ll pa o€ Lhnlal £0<all oLA] Biat
b Lyl 3L e SuLaT Yl b (eSS cdalant Luan)
il p3lls HLaa ¥y olagta Y elilac wie L ydll ol gall 3,000
Lol LS agale Llaally anjuiad olilly 2500 3 Galslall
b ol 313 5 gy UL a3l sl 5 Coalalall ai i
Calolall e 5o aa¥ly Ausale Lulad milh (o aBiasw Loy
S s illy SRl LAt e Lsaall alag¥l sl
il iy e L

! yud | O ke

Lodudl wylsall S)laly 5 Jialys JSiwall el
Laobagl e Capnill JNa (e Lgale <o yaill o Say (L5 sl sl
S1oW) apadi— puaa Y g yatll— a1 Cals gull) LI Lay Y
saa alaiel a3 ca (shuaall 3l ally Sl alai— juns Yl
oy el g Gt Lally QS ¢y Y5l LY L Liie s wla¥Y!

SIS 1S AR Ll byl oo sae Lgiigs Lo

(1) dsa
Sitisall _piiall Syl
SULSall Ay sl andl  Cyell Saligidl .
Sy Ll yult
Slpadll jlgally  paAAYE paAAYE paAAY

* * * * ‘E,LHJIJ EsJL‘A'")

(2021
* * * * (2020 <54
* * * * ‘{5“"'-:)”3 L_f"“\“'““"”)

(2020
. . . . (GLaLally alill)

(2020
* * * * (2020 ‘d:“é)

(sl o Byl s sl juasall
Tl yd | 39

AU bl 8 &l yudl sgun Jiads

Ll ol pall 35000 a3 Glas (3 iy g6 gud gl sl
s A0 G Galelall gul alol GlatuY) b el puaall

22

Lalglly spmlaall Jatuadl oo wyanll o Saall 53 LY 1ia
ceeh il Ly il oleadl 5,000 Jie Saleladl slol o WSius Ja
Blaall e 5olally Seaall ofudl jumiall 51365 M s 3
e Blaatl b all ead Jaally a38Us Jol< Slantil g Ligdl e
Biayd dule Aaslaally alialsy dn,u3 UMA o Lol el Lpanall
o yaial a8allg Hagll oo (5 53ms aal Jolis ela¥ o (5 sTs e
A a o LK)

gl & dalpull dSa Julad (Sas ayg L s9ud & 4
B85 (& sl A dy il uylgall 3yl 31 La  JUUI usi
sLngSd aahed dSpl (& galaladl ool Aabigdl (3l Ry
€336 dadlaay

LY G w1 ¥ OIS Guaipll Jigedt 138 e Llady
AUl dae A1 &Y sleidl e

ss ASpt (B A &kl oyl gall 3y00) adily La 4
0336 dadlaays 5Ly <l

At & ulaladl ool Ausl) B35l gyica La
€358 dadlaay L WgviN] a‘”ﬁ

5lay (a5 .05) gyiwa sie Luilaal Jls 3l sags Ja 4
oS Oalaladl ool Aol (Baiuwy) (& sl AR &y putial) ol gall
8356 Aldlaay sLy @Il as)sd 4Syak

S sbilaiel (@& dilaal Uy ol 398 sasi Ja 4
L piell aylgall 34001 e JS olad (A<0.05) (gima sic digall
098 Syl S fnlaladl ool Auligll 3 A0uwY) oladg sl uadll
—glaiayl g gull) LUl ol paial Loy 336 Alidlaay £l St
S(Lasdll Ol — galall Jagall —pandl
Dy | Cileds 4

sie Ldloan| LYy o3 il ansn ¥ 1 1oYW deui I e 300
Laolasly elpuaall 2y tll o)lsall 55000 Gy (@S .05) (g st
—r2a Y Y s paaY il sV el gl
sl Gauls sl GLATLYI Gy (saaall 33leally B aks
838 Unilaay oLyl 0555 150 b calelall

Lilan] Y &l3 3958 an o3 Y 0l dawyd Wl dud Al
oo JS alad Ll ul3l sliladul b (as .05) (ssiue aic
L b gl 31anayl slady ol paall Lytll olsall 3500
Jasall —yanll— elaia¥l ¢ )L G L3 aaall o piiall
(Zoasl ol g — salall
3 PN RETRYY

el Lyl ol gall 8500l Ay Laa g8l e il -
Sﬁ&&@;bﬂﬂ‘bwﬂzs‘)&;@

Ak b Oalelall gud b Il Batu Y] ste Ol -
858 daslaay oL gl a3

8 Hlaall Lot aolsall 5,00l 53 e Baa3l -
LS 2553 4S50 (8 Galeladl (gud cauls oll B1pa3u Y Badas



(§guintlsf Al Sged o 3

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

Oebeladl wlgass (5 3uu8 cueb a3y daclaaa¥l Ll siuall
Lol sluaall a8l sady ehudadl L hndl )lgall 35ks) a3ly s
5o U sonl olas¥I Guing Jaall gy g 53l s Luclaza Yl
Aol ol pall 350u] duylaa 50 Glas (M isaa Lul,ys (2021
bl s lsitual 3 e Y G j5a3 5 el puaall
SUL pand DL e Tulyull caaiel dan Jasl L
oy (pame Oolany Gaad oliad Lib Lae e we)yy
LUyl T8 wymy pilinll el uiy dusd (505 ansse Ul
LUK 30505 5 sl paall 3l ol sall 5500) ol laal (s
by Lpal w33 (2020) JGLally bl Wi duas] i)
Lusbadl aleall 5,000 olu,las Guy Gl GLaiwY cdaa
Sl Lslosie el illy alatuall (Sl ela¥1 gy el padall
Lo Ll & can 3hall Osia 5 Lalall Lgbaill oIS, al
LLiwYl ceadiul uiy (Jole «144) Lavae daruy LSl ghue
Sl Lyl B3e wsm g ilindl il e (oLl wand 310
il Lol oY1 g elnaall sl olsall 5500
(2019) 530n s yal a3d Lolutuwall Loaitll 3u3a3 e 503l
3adad b il Ltdl oyleall S,l) g0 madss N wdan
clai Lue e Lulyull olie ofds dan dalutuall Leaitll
Al (g) opablI Gala¥l Lyas b Galelall 0 (136)
dpaaill Soladly Llawyl alaiul oblall crss
oar LLae¥l Al fueledl e oLy Sl wadl ug;
Lany Wgals Lo, ehpuadll Ll oyl sall 35l @l,las
slaiely Gadstll 58585 Lelan p g gall 1agd LeShyal Chanal
Bin dulys clld oSl LS ol laall sigd apalSYI ayalaall
8,000 olu,las LUT Ly ) wdaa 1)l Saeed& All ( (2019
il — A Y1 s gl LA Yl) sl uaall o pEadl gl
SLLS —aan®sy Luaa¥l do¥I 5ylal —aaaYl skl
& bl dsle e (Guaa Yl GuSaill —uaa Yl (o ailly
L Gl L sl 53Tl alyll 38t LS clagaall BlLiall
Sl oluples e Ll Ljaall Juwadl Hlally il
Slle gon a3 an = Sl dslali—elpaaall Ll ol sall
LUl e limy andll aal s olelin 3 Galalall (0 3477 0
Ob Bl einy ddVasally Lylaxstl olelially LaeYly
sbus e Ll o3l ehuanll 2yl ol 550) olu,les
Lol 11138 il JLall ol S g3 Amgnall Blaliall 5 als gl
ol las 550 e (il gall wie Tataadl 5 jaall ells wily Lagin
sl gLl e el anall Lyl ol sall 5500]

B AGwyh LUl uadally dlaiell olalysl LG
« Sl ol

oolad I daa Tl (2021) ¢ gals aasS ae oal
sulul o 115y e Lue ol Laulisll GLatu¥l (ssiws
Ay Lyt Lishy aa,laal o3 Lo,y Lol L3l
s die bl GLanwYl lide e Luhyull cusiel Gpa
M Lyl saln g5 035« Llaill s oIl rgiall Eayie S ULl
Aubyall LGae gul Gaaboll BlLaswYl Go w8350 (sstwe sy
SVl gosaidly E slall Blelye By5mny ol
(Sl o1l BLAnL Y 5a5a5 aaly Laly,lly Loadl 4 5l sslaY

338 nilaay £ L gl

LI Jendll s Zlyall o3 ol e il s ilajl sal
2021 - 2020 aoladt aladl oy

& Galelall e Lalyull sl wloyie iyl (Sl sl
R0l g 55 5 olaladly +LySIl pnss 4S5 Zaladl 3,0
By daslaay

o bl gran e Bl Sy siiide g piial) sl
O A e s S
) O lellaae

Opatha& Arul-) Lgse welpasll L0l oylgal 350,
ale sshiy il Ahas¥l ¢ gans Ll e (rajah,2014:104
Bbse Jan (I Bugn pUai) 5 jaluall Blaally dadislly o shll
Opdbge (I Gapaladl Gadh gl fygady Lill (dhae daliiall
Lolaiw¥l 5 aaludy Lalaiall Lol GSlaa¥l 3adatl Gain
gane b Jians Ll e Lohial Lessaas calyll Ll Ll
laatl Lalaiall b L ydadl o;lpall 8)lf Lpuoylas 30l Alazs¥)
Jaaliy oy sue Lolutuaall deassll e blaally &l Lo
o ssis Gl Lsiiay agule Aadladlly agiiluoy cplolall
ALl 255 ol S 5aglly a5l

Al e (205 22021 (le) axise :abll GlaiuYl
Ba Y0 il calans Latgs 05K ol 5l alae 3 yall cmny o (3 Jiady
ISy O paige 2l oIl GoatYl (o Il s stall (553 o3
by oSh Lalslbyy el 36 agllacly By Gula
AV Slisine el Ggun JEILy aglee 3 anugea lii
synis Lall el Ula sl e Wilial adymd caldl Ll
IS Jany adanSy A0 (3 alae e Lol e Jle (g stuay
S Lago 5aS Jsady aaslay 438l JolS Jin g o Maly Ll
wlasaal e Jle (g stus Blag s (Jardl olilhis

sl 3055 Lo oy 358 lablaa oLy 54 p553 350
dleun 45,0 48 (WwWW.gedco.ps) AS,dull caw I 4 ,3<IY
Lokl Lalull islany dnla Ldle Lody Jans duoleats!
Llaall Gullaally olalll) Lol olalally Lol
IUELYy dpsliae ¥y Lphaall dpmaidly adetsy (das,dlls
S o lolaadl 308031 Loulatsl Guwly Jaxsy @,ladly Ll
bl lgally U5,y s Lpauas

ALt Syt

(Al & i) gylgall 3ty diladall Elulyull Y gl
olar I edaa Lulys (2021) gL (ssball al
& Lelaia ¥l L ghuall 5u5a3 (8 ehuaddl L0l o)lgall 550
Lalyall susiel aa lane 3)loly Lo Sall wlonall ¢ Uas
Aoy Loslsiue Bge oo oUlall pan (3 clalinl 1 Ll
cloaall gl 5 Galolall Jolall jamall Gl alusialy
Tage Lk We upay bl ouly lanay LuagSall
olagls daataay Busbey elpuaall il ol sall 3000 alayl oy

23



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

o Blsh Lay elldy wdabgill olidae sie (plalall dye il
Salolall 48655 ehpanadl Ly il ol sall 3,00y Loladl olga 53l
daealins Ly e Blaally olgasill dls 3u3a3 e o0l
(Gharibeh 633: 2019) a5.ST il ;83 .LHJB% Ll ol yuan
eMahe uaitl Jaall ilLlis ulael Csay N oolal Lasie
Aaliiall o yuanll C3laa¥ly Lo, lie s a5l gl uondiall

AAY) Gyl .2

»aa ¥l Gyl o I (Kousalya, et all 2016:391) ,aius
nglﬁ,wn,uuaugmmmuui&@wﬁ
sty Lyl Higs daliiall Jals gegll Hioy oLl oo
Ayl e agaad 35080 al55 s Liball Msall Ja 3 Galolall
5 e paucld ol ey Ll 5 ko) eyl daliaall Lilgall
Al e Blaall Zaka, Gl

Llaall Lo JA;An, ol Joladl 5l Glhiall Gl e
L (e Sy ol 55 olalins aul AT Jaall 5y e
oS 1Sy Hugll e daliiall s Bl g ol yuis Lo dlailaall
el &Yl LS 3 5l sha e all

utawidjaya, 2018: 465 &) (s uil AVl Y pnds 3
il gall olpasdl JlaeW elol Lulid Laslas oL (Nawangsari
Lasand il iaadl elad Lpagaiill sulaall o 2ulats o cany
o O iag Lo sy 5aaa¥l ¥ ans® £lgts 5 daliiall
S g ills Saaa VI oYL 3las 13 caliag gaslaill alolall ol

cleass po 3alsiall Jaall mgial Tl ollly gl (s

alaiall 3 el yaan Lyandats L5y Gadad I Ll 5,00y

oy (Dl Gy elpaaall Sileally DI oy .4
aly a3 uaa¥ ¥ Blae b paeall oL (122 :2018)
uuﬂsﬁnu@w@uﬁw\&ﬁyuﬁauum
Loty Lo 1€ s (Lt g A ol Ll g daw s YIS Lo gite
s LI SIS 3508 gl 5 Il 5adn 5an Yl g il g
Laslall olyine oslass galalall 5 1 5, siay .olaliall
ULyl a1 ehs¥ gy Tadlall apd JSATT (yo agiab agaal
Lisine Hilsay adandly JSLIT o agioy dlhs Lule 53l eay
3 #loaaall Ly il o lsall 350] ¢e llaty elld alal yols 5at
ol ms wuadl Gulolall alga i adlgs e banll Lalsiall
Lalaiall 3 aaa ¥ la¥ sas agadlss olyias

2021 (5 5aTs (5 st 1 2 sl Glyat ¥l Lals Lsls
Lean¥ (adls gall allyl 5 Jiaty s ol 3lan¥l of (397
g Lkl o Calolall Jaall aling Lae Ul cagilan 5 Janl
e M ol Jia sd JULy dadl (5 aplalal
Lgiiaal (oot Lo sl U Laligll ao sl,391 Leus
ALaall laain ¥l ells 3 Lay pgilyad peadly Jasll pgasay Los
Gl bl daslasl e plall Lol ae d3ls] ol ghua

24

OnSatll 531 Gaes Tl Igoal aas (2021 o poals (san Ll
JEI Layo 3 Galalall sl ol gl L3ty e il
Srea Saa dihall L LY gaaall 4y (g aaall
755 Lol 3 L (o o sy el 1Ll el gy oL LA
(RO QORI EPR IPPNPI S k1 JER TR PPN PN (0
s b sl B3ty e GSYI-LINELL Y it (el
(B aally sany) gsine 31 agay ey aly (Galelall
S wdan Lulys (2021) e cpal u8s aall Jladll 5 Ll
Bl yuS b Il 330w Y Lpals 3 LAY 3Ll 550 ol
Syalal Waslasy Lalally Lo oSall o lisituall e Ldnks
oo Cabelal o sUladl gaad slafinl La3l8 s dga
«450» asse ML (uwmn—umﬁm—;uyl) o Laall
Lolasl 15usls L355 Lada¥ 5ol ol bl easdl eua
ol i aasl Jlae 3 Lol ke gl Banay! e Lgiae
O Bl an 93 M wsua 4l (Wingerdend& Rob (2019
S o caals sl LAY Lelausty U B3 gally Bulgll Janl!
Oebeladl sl sell Cualaall Gyo degana (po oUladl ciras
ol wais 174, pasae Sy (Slan ¥l aaladll dujue o8
Ot A3l JolS Sy baaty Sulsoll Banu ¥l oLy Ll
adaall L g 5o o g Buledl Jaall

(et Hla¥

sl Lo oy el punall Ayl ol 8,000 duale Y
lsall 5 lal lan (p a ¥l paiall 3 a31 (Uddin2018: 383)
Slyo s Graasal Y1y elalall (o S alaial el jaaall 4, iyl
353V Byl e Eas Ul il o eIl yatil oy JlacY!
Al e ely dfnll o Ll 13 edoal 30 ol
ol Rl 3 e s sl a2y ol ol gl 3,100 comsal
3l gall 5,lal (Esen & Caliskan 2019: 59) Sye 088y ydually
lsal aluiuall aliatu¥l gaass Lal Jle oluaall Lkl
Loluiw¥l rlad salay soa 4—%4.1‘ Lolaa Luad 35y Jlacl
padlaninly (palh gall Gllgall Lindl LSkl e Ll
05 o olaliiall it i Lty U gens Lalilo 3 28, Liuall
Ll e Lease (371:2021) < Li s,wl azal 3 Ai)
Al Lapaall Ll $lpall 35000 L as® 31 ol Laall
lsall 5)luay il Jlasy Llle 3.US I sl Al
Onlalally Lalaiall fay Lo byl yall w33 ety e 550y daanidall
s Uiall (ay Aaliall Ly 31 i Y1 AL a1 el 535
e elaall Gl ol gall 3olal cayyas Sy uyy Le s gl (S
& Al slsall 350l Lpuslas 3l LY ¢ gans Lo
e Ralutuaal) astll e Llaally 80l o Blaal) Laliidll
0 il agale Aaslaally agiilam s culolall Lealsy oy
oLl 2550 ol e 5 5aglly BLAN (o (g shue

Ayt | 31081 313) Sagi

dalydl Cpe ciuligill Ta o uias puadY Saigill 1
o daliiall ¥ A3Eatall 7 el L it 30 Ll Y)
Lajlatal wie ohpuaall Ly yandl o)lsall 5,00y alell 5 all 3aat,



(§guintlsf Al Sged o 3

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

Lgiall &sdll  saadl dalyull &l yaiia
5.4 7 Lol
53.1 69 asblis
31.5 41 sl Jasal
10.0 13 sawale ol
0 0 ol 53S0
100.0 130 ¢ sanall
7.7 10 2 5 gl
2.3 3 5 e Jil = 2 5o
11.5 15 10 5o Jsi —
48.5 63 1540 0i-10s j’;‘“‘
26.9 35 20 .05 - 15
3.1 4 <20 oo
100.0 130 ¢ sanall

Ll Lnlall olahull css 5 dwlysll 3l Ly,
Oawlalo sl cialyll als dgale ¢ WYl o3 311 Bl jul) ACuny
Llsall 3,18 pulade ©I,38 sae aly a Al yull (5 5uae (Wil
(15) aubsh Gazu¥l Guliioy « 5,88 (25)shnaall &yt
goben posie ple B3y gose Oy BB K u“°‘°| a8y 8,88
s ekl (|A; ol (o jlas culas (3850 ‘l_\; 3l 50)
Lo Zulyall Lige alpdl wlaju juanisy (10203 4 .5) 1l
shaaall Lyt aylgall 51l eleia) das (125 25) g
(sl Il 3anu Yl plidd (5511,

oubilall Baws o WSUIL Saldl Al puldball (e

iy oy

LY @y b el s o3 puaSaall Gow 1
olaslall 5 Gslany Has GuamadZall 335LLY) (o de gana e
Lwlie Yo allaadey agShl sluly 1508 San dgihulall
gols LSy (pebhlall I o8l s Latil gusy culadall ol 530
Sl Gany slagiul a3 oY Al s pn Sy Ao gilll Lsle Lo
DAY LAyl Jsaass

Blus¥l Bus (o 383l (g 1 AR BLLSY) Bus 2
O DS A pad due e Gulilall bl whidall Jalall
Osesar Ll Jolas Olua a3y dulyll Lige alj3l o0 (20)
Slua a3y oyl LI o ully pulaBiall o588 G 5,88 S G
Slaa ¥l ol aloatuly @iy Gpupm bl Jolas
(SPSS)

(3) Usuall selpuaall ptdl uylpall 80l Guliia

Lol slsall 3,00 @38 o 8588 S LUl Jolae i
oy TN Byl g 5l yanall

Zeapall IS8V 03035 5 agslyole

O 3ian Lesie zlow¥l ageie oL maty dld oo
Sy ot zhall (o s JSESS agdillgy Galelall
Oy dandl zlaiy Sl aalan o cabs sall olelid eaatl aging
Jid 350 Laadls 8l gl (gl JST 1A (ol iy L el
Siat Csllaall Joall slibans o Jolity LSita 3l pasl
A gole Gaasa3 5l lie (S al o) s 2Ll
b sl A% YL el puaall z_,,mu aolsall 3,00l 483
Calalall el (o aas (s5hms Badad Yol madal Jasdl oS, 4l
Hhaadf«mwud-o\-d'uJ Sadaty Y Saalll 33ay ol
(bl agiliainl Ge ynas Jaall (5 Casadieg (pesie
SLaT Lo taayy Aadaiall |5 3 tnll ol pall 3,00 @b, Laay Lass yall
£ 335 9033 o sl ls s gl (17:2017) a3\l
S avaliall sia o W1 el paaall Lyl oyl sall 35000 ‘s.m\_'u
bl ol gall 3,00) ol Laall ol paall e laabucall e 3333
Las Gpaaiy uww'\,wu'w&le\gdgdy&'J
iy Jandl 3 Saatll Gagad) Loads o Glate¥ Ul oL ay
Wbyl cpboladl gul bl Lasl Ula Gudas e 5S35,
Al 3 ol paal) Tyl o ol 510l Lo

Tdulyd | S5y

il s oIl gl a Ll pos il st yull e Y ol
LUl Jala s Lulyall § g go 5alall Luulyo e aatay il
Slalaally Ledga ok I35 LsbipSe o 8l ol
LgSaas 3l 5BV Laass Al

Balpall Baiall Lual ) aions Jias sl yodl paions Ll
(373) pasae LIy 558 Aaslaey 3581 ¢ 55 Galolall 3

Tae o Lol olnde cil dwlel Lue LG
(% 40) Tty &l 30580 (150) Lalssie sae Aoy Lyl gue
Ll alsl e Lulyall 3hl ey cna o Aadall paiaall oo
50500 (130) uloyiwl a3 I Jolidl peall sbaad alasiuly
Ll sk 10353 Oave JUI Jsaalls (%0 86.6) ey T alls

(2) Jo>

SLiaY) £ ol i Al dle o) 81 0568 pia g

3._13.15]\ wl KREN]] Lub..\.“ olﬁ.i_”m
73.1 95 oS5
26.9 35 U1 g
seleiayl
1000 130 b yund
36.9 48 35 il - 20 5
58.5 76 45 4 gii— 35 5
anll
46 6 60 si—45
1000 130 ¢ o

25



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

(3) do>
anll 40K Ay jal) g g1 puadd) Ayl 3 ) gall 3 0) ol jB8 (pa 8488 JS ol ) Jalaa gia g

b,y Jalea sl bL,YI Jalaa sl b,y Jalaa sl b,y Jalea sl a
822 798 590 " 5=49 1
135 749 47 624 2
788 828 el sa *420 gLl aal 656 ds¥landl 3
. Al Il aayll ", ¥l s . oayuill . ayls gl

610 il Sl 827 Y 680 syl 540 T
651 S 812 624 **.608 5
742 633 656 714 6
783 7

LS Ll Jolaa s il £55a01 Laay (aily slay
a3 :Split-Half Coefficient ddwaill djaill diyb 1
Tk Gaeelaiall ol Glaal Lo patl Lgall s o alost
oo ool JSI Y Chaitl Ea o copdal S Lateaill 55230
oluay dliy olajall o GBI Caaill da 0 ISy (awliiall
plaasuly Jobll Jaaa3 gon a3 Cpiadll o LIS Jolas
Jyaally (Spearman-Brown Coefficient) ¢, gl (Lo sarew ulas

(5) Jsa
Sy LA Jalaa g Juaadl g Cpaabiiall (e Gabila JS Aual G Bl )Y cDlalas gy
Jaal)
ol Jalaa  Ju8 bLAY sse sl
el aay Jeaadd ol,Eal o=

724 .568 6 e Yl il g3l Y aal)
767 .622 6 il Cull: Ll syl
822 .698 6 Y1 Y a8 L aayll
835 84 7 S3lsally STLKall allas :ayl 0 aayll
’ ’ ;l_)A‘SA."
766 697 25 aolsall 3,00 Lulaial ALK Byl
' ’ el puaall Ay sl
24 768 15 Bt Guliial LK 2a,ull
skl

Cmsia ye Gieaill (Y ladia Alilae aladiul o3¢

Slsall 5l abal Jalas o Galadl Jguall oo ety
(824 s o1 3 yazu ¥ Gulsials (. 766) aly ol pasll 4 il
Oiala Ll oo Lalle T juy lataly eladall o e Jay laa
Ayl Bae e Leinlas el
oo soal Lo alyll suatul (Flig,S Gl diyl .2
dolas slan¥ elliy Lo S Ll day b oy oLl Glua Bk
O oelale IR Jolas 3ai3 e oo tiaa (awlilall oL

26

463 = (.01) Y (5 sinse e 5 (28) B a A3 e A panl S
361 = (.05) Y3 (5 sise e 5 (28) Lo a3 e Aol ¥

558 U Ga BLIY ol ol Galadl Jouadl Gan

UYs gstwes wic Uly asl,aa) LK Zajully aadl ol,88 o

827 — 420) ¢ LU, ¥ o ebas el sy (0.01.0.05)
ALyl sy Lal Bulis Gulaiall o585 53385 elliy s o

Jolas i sn (4) dsaall ;i sl 330w Guliis &
LI dasull pe s ol B1LatY) ol )88 (e 3,88 JS L,
uuw

(4) Js>

Cobiall A0 L ) gn (i sl (31 A) i s 65 5 B ) Jalas sy

LY Jelaa a LY Jalaa a
622 9 713 1
499 10 451 2
572 11 564 3
739 12 *.680 4
592 13 814 5
584 14 613 6
528 15 *.445 7

723 8

463 = (.01) AV (s sis i 5 (28) Ly dn 2 Nie A pall
.361 = (.05) V2 (s siue dic 5 (28) 4a A o 2ic gl ¥
558 JS Gm BLEY odabas o Galadl Jouall Gan
Y (s 5iue die by 431,581 LIS Ta,ully Geladall ol,d8 Se
(814 = 451) (s L3, ¥l e Valas a1 354(0.05.0.01)
eolidl s s Lol Golis ulaiall o8 500as elliy
LWl olsha salldl g ,al Reliability jpwbball ol
Lot Ligadl o3l e Lagiuahas aay elliy Gawlsiall olss o



(§guintlsf Al Sged o 3

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

YV G R o
el ol L giall 5,880
=LA allas :anl |
3 7826 846 3913 pli bl
olyuasll 530 all,
7813 679 3906 O SbYorbid Lol
' ' ' o yaaall 4y el

raaY Caully any of Galadl Jpaall e it
la 5 (% 79.36) L 0o oY Raisall e alial
e o AL Losal e elial uaa¥l cal gl aa
el yuaall 330sally UL alssy aay ells (5 (% 79.13)
i (5 (%0 78.26) s 35 AW Lsyall Lo lial
e 0052 Rl Lol e clinl (Gaaa Yl ol any any
elaaall Ly ptall aplsall 3,00 LI Lasull Lol (% 75.74)
s oS L ooy (% 78.13) s 03y Sle alaa
rananiy olua 10N 5 Jaadl o I eyl sia calyll
Sla e Gabeladl ey cila G Al e 3500 alanb (3
a3 elpuaall Loyl o)lsall S50 Lujlas o e ag il ol
B3l alall o ggaall Cuuny Uls Slyly ality Wide 00K Y
o asay piar Y Ay S Ly A58 3 L las LS
elypaddl Lyiall ayleadl 3500l loaaay Guiyi<all jud Galslall
Sl asae a8 Al LY Aalial AS,5 elyats e Llaall;
sas e ol US ey Aol s stua aiys Legite Sy
Bin) duwlyuy (2019:550a) o JS Tuulyo 58 pe 33153 Lo
Lge dijul gtwe S35 Jooslal Ll (Saeedd All 2019
el paaall Lyl ol gall 8,100 o gaal Al yull

Losiall oylgall olo) dly Aalaiall U uudtly
calyll o 336 Wbl (LSl )88 350 3 el uaall
M KL Golaiall slagY e sl S Jsaall slaely

(9) ds>

1Y) ) 8 (e B30 ST a5 815 Ay jlmal) ) jad¥) g cilla giall i gy
Lt A lliS g ) i gl

.. Oaed Shyaay) R .
o il g lanal L giall 3,841 ¢
alalall A, b
1 81.23 755 4.062 Llaall jlas ey 1
Ll e
Tkl sl 2,801 sua3
37923 687 3962 alp il 2
Lk 0 e
oua (e A0l JIas
> 8108 708 4054 s e LGl 3
Oalafall Galaladl
el 2,81 il 5
4 7892 829  3.946 Tesl sad ol 4
Ll e Laall

felld e 5 (6) Jsanls Gaeliiall
(6) Jsxx

Opaliall e (uliia (0 ¢l g S Wl clalas guida gy

Lali Jalaa

e Ladall
glagsS  olsdl -
641 6 aa Yl a3l s Y aal)
.650 6 seaa Y g pull: G aal
759 6 BRI N (L3 TR
856 7 £l paaall 530 pally ULl alias a1 sl
761 25 elpnaall il ol gall 3 1Y Gulaial 3K Eaull
.665 15 sl BLATLY elyial LI Tayull

aylsall 5,00¥ olall Jolas o Galudl Jgaall oo sty
665) ks o)l Glazw¥ Guladialy (761) gl sl pasll 4 il
bl e Llle Tajuy olaiaty Guwla@all ol Jle Jas laa o
Ayl e e Leiadas I ealdl aks
golan (ulade unny 4881l olass Clua a3 Gna
(I Jgaadl (3 a5 LeS eyl
(7) do
Tl el (uliia

T P bl s giall
ool
o os S oa
35.99  20.00 1.79 1.00 Jos 4L15
51.99 36.00 259 1.80 W3
67.99 52.00 3.39 2.60 o gio
83.99 68.00 4.19 3.40 RS
100.00 84.00 500 420  lu s
10 puads g sy 2L

aylgall 35000 le‘, Lo :J\,SH gcJ."q.H sl e LAY

9858 Ua.@l;.‘u ;L:)QS." c._u\,] :\S_)_EL ‘é_q ¢|‘)JAL" Z._:“_)_i’u_s_“

LS alaainly saldl o bl 1ia e L
:LSU:Jcaéﬁgm'd\,d%"\,&&gdm'wﬂ'\’@m\’m'\,

(8) Js>
IS g (abiall dlaf (oo 2y JST a3 01 & amall B iV g il gial) guda s
b
. i Sy . -
oyl gl Luwgiall 3,340
2 79.13  .613  3.956 a3l Y aal)
1 7936 712 3.968 aa ¥l sl (Ll aayl
4 75.74 709 3.787 S Y s sl aayl

27



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

Lo s dLaw Lok ey
R il ptgaad Lo giall 3,84 a i il g lanall gall 5,34l .
o aall A8l 83 el 2S5l pans
2 79.85 876 3.992 Ll le Lleall dabadl S 6 7660 818 3831 sall b e Ll
Oalelall Cpy Glally slaall aa 3) Jio
. . . sl
6 7800 756 3.900 elewsleeliees o (Hls
Ll s Uaa ¥ Jlss 3 wlsall 1Sl a3
1036 710 3.968 e Sl e 5 7769 784 3.885 (el slind il slyaall 6
saall sl
79.13 613 3.956 sl LI Tl

el a3 5,8 el ol Galudl Jyuadl oo iy
383 Lo ys ol A58 355 (e cad ll (1) 5,30
e OO s Ll clial ) Ll e BLlaall ok,
Lo o M oyl saa ca bl g3ay (% 80.00) o 43 508
Lpae Jolaill Lala ol lgo M £ lind s Lomenss L, lge Joall
Lagy colallaiall ells o LSLSES dayy 505 el o &S, 01 5355 dule
anall 55,88 Sl ols KAl Sl aga J3L il Juasl 3aay
ghaall Cayatll golyy pged le el 3l (6) 3,880 wilS
SR QUEVARSPIS SVEQ R I JUNTJEN AU BTN/ AE SRR Y-
S Ealill Lagya, Ll Usaka a2y (% 78.00) o 3
e Geals pglants Galolall 2,01 Lassss Al ol 3US
O By pgllacl Hland Galabe aglandy Al (Lo Llaall
Loy 8,0l JalS e uaaall 5 EaLaall LalEIL o ga3 sUasl
(%079.36) 8,43 508 i Gy sle wlian I LI sl
Llaadl Loaaly 35500 5,00) dlol M aumill sia eall gy
aadis Lgad Galolall laslas JMa oo Zaliaall Lgslyute e
Llaall o lliais ws Lginaab 3 331535 0 Loy uill ol yall g
A al L el sl Bl o B e e
(11) ds»

T ) ) 588 Cha B 488 JSI aeail) ()51 9 A jlaneall Cild) i) g Cillas giall i g
L 5 AlXS g puad¥) ¢ )Y Al

el Shasy)
R oo T g

_—
ekl gLl s ¢

Ol o1l 8l 4433

5 7492 847 3746 Slytiyay ulae 33y 1

A sl
el ara®s alss
sGasad alalall 3sia 2

Pt G Al

Bola¥l ilual A<, suas
R R

ARM

Ol gall A 5l e 43
Balas il sbdl aelss 4

Lol e

Ot el izl 3315
olllbiey dgallalus 5

Ll e Llaall

Ol o1l 3,5l 4435
Lo e Blaall Gy 6

slpda Jae

el LI 2yl

6 74.31 .828 3.715

1 77.23 860  3.862

2 76.62 .846 3.831

3 76.15 127 3.808

75.23 .680 3.762

75.74 709 3.787

28

el a3 5,5 el o (@bl Jpaall (o iy
e sl Galolall S0l (gt (e cuas il (1) 5,330
S vt s Y Al wlial ) L e Blaall jlas
Jasdl sk o I Zaiill s salill s3a (% 81.23) 3
Galele ugay SlLidbio oy oS ua I duniaads A 0 3
331533 3 Jlae ¥l Luplaal agla’ss Soums oliualsay o saialy
ohais e Lpad Gohslay dlpuaa Laplis L0y, 3435 ae
S5 (5) 5,88 eslS aaydl 3 5,88 Sl oy Laliaall 1,5
Jio saall il o3 wie Lt Hulaall ZS550 suaS (e el
O350 Ba ¥l Losall clial ) (Lalailly TaUally slaall wa y3)
50 Y1 5,0 038 iy o a2 50 (% 76.62) 5503 5
il sda saldl phay GnS e Oy e alaa LS
O oslhe miloly Guilodl dosSae &S 01 (5 Jaall daals I
oaie Y ISl b ol Cagls il alas g g a3V calalall
Loty apsally sasall JSIl Gualiaall sdgs plasyl e
79.13) 6,08 50 o O35 e wlaaa aall LK &4l
Talae uaas 500 5)l) of M Aagiill sia caldl g3ay (%
o Llaally Lpalge ol 3 Gulia¥l sam Lliay cadsal
Lalay Layy olnll sl Baay Lay daa s lally dulalall Lty
3,0 a3 Ol paadilly sagdl e Lehouiey Leatn o
Dlsall Solal Lujlany Barksd po Galilsiall Galolall Lae s
Al b el paall Ly ,unl
(10) Jsa

1SN dal) B cya B8R JSY ) ()3 80 g A lmall Cild) Ay g o gial) e g
g 5 lliS g el )

el iy
il ot Sl fanugial

5 a1
el gyleall A #

G5 el A58 535
Sle Llaall olythts 353 1
Ll
e oalalall 2,51
Sl 3 LMl s 2
Ll
Slyadll A8l H5as
s shpaall Luassll 3
Dby Galelall
e Lol 3,81 |y
Lpae Slasally 53¢yl 4
Sl

1 80.00 854 4.000

4 79.38 157 3.969
2 79.85 .885

3.992

5 79.08 .843 3.954



(§guintlsf Al Sged o 3

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

S3lsall Yole Lallss 2,50 it le cuat iy (1) 3,
80.31) 0,43 5 rad (50 oV Al il LIS
Slbasg adly e Calolall Loyl e dagmill sia aas (%
ale Babaall 3alpall alss oly ASEN 5 anssags apdlacl
Sl Aelil Ge sl sy cadia 3a (3 US Gy agd Aais
Jole allss (o agelamil e clalall Laaslay L, 3aly3 A8,
S5 (7) 3,300 eslS waydl 35,88 Sal ol oDl 530 5all
sle Galaslaally Hugll LIS Galolall 45,801 (3T (o s
76.15) 6,3 058 o 0 5 a ¥ Lkl lind » L3l
Bl 33l sall aliss Ulae I Layiill sia caldl 32 (%
e asladlly Huglh olilae (o Jolutll sl Calalall aduy (A
Sl S3lgall dlls Ga p BBV | gayhiu 1l ol<lian
088 LS o O3y e alaa wadl LK Al Ly
s TS50 8,0] o] I Zasiill s el 55a (% 78.26)
ollias e Blaall oo dgagoy Soana uilsdy dabinl 335
Skl Lyl G o hbas ey ila o S 00 ol jukey
Silsall Luaa¥ Leagsy A0 5,0) Lelis oy oal Sl oo
& sl ey o dam Leda o Bias Il Sl
aaasls US55 0 e e cplaladl (o 50085 laas 35,
el o Jua3 I Juadl 5lasl gas

Sl stus Lo JUI e A1 I3l e Llay)
€35¢ Lablavay LIl a8 250 (3 Galolall sl 2l ol

(13) ds>

w@&\ﬂ&ﬁﬂdﬂwﬂ\Qj}l\g&u@.&hﬂﬁb&i‘lbﬁl&a}“\@h}g
g S5 g 3 )

il :f:, :’:j: fagial 5,8 »
Sl 28,81 L

8 7769 733 3.885 Lege Tubli Ml el 1
Sdaal
o8l A8 Gaads

12 7662 864 3.831 g laad Jolsill Bosms 2
Oalolall (5 5<i

38000 826 4000 oMbl
Lemazll alalall JSlis
Sabolall 3,5l a3

11 7708 738  3.854 s il im s 4
Jaall & laa sl il
Salalall 2,81 Jans

15 6138 684 3069 . pelaciidgine 5
[EBUSOE B
Zelin 3 Calolall o Liy

14 6692 606  3.346 Slilylalbal 6
) aellacl (a3
A0l 5,0l gk

7 78.00 .608 3.900  alasl b cpeanall palalall 7
atolge
Sty A, 8,1u] a3

5 7938 570 3.969 e apsosil peloladl - 8

e gt Jlacl

eSS w3 558 el o) Goladl Jpuall o iy
Aiall 3511 Claal A58 saa3 (e cuas Sl (3) 5,840
S e st oY) Ll alialy dla¥l an® piga 3
Gsiue asay S aamill sda caldl gha (% 77.23) o3
aaBUl agiy LeaaY 8 5500 ol du¥ly el oo e
OeLelall elol (g 5tus e aSall oK LA o Sills Lgaalas
Ols Al Calaal Badad (suay 8dlie bayips g AS 01 3
pllas Laday (e cnad lly (2) 3,380 el waydl 33,35 Sl
alial ) ansue G0 Ll cBasl alelall Gsia ela¥l o
Galll 53a0 (% 74.31) 6,08 50 v 50 30a Y L35l
Salelall Chuais IS,EM 3 anadill sl o I Zaguill sia
sas Al cGasl aajliiely chuaall agllacly oouatall
Sle st e A0 5 Lraglaitll Dlaadl Fuylas Ge yaa
sBasl o Jlaadl Fsia baal 0 5,ll gegy platal oo
8,08 S o () (sle claan wa I LI G Hull Laigy A5l
A0 5ol) alatal I Aayaill sia sa il g3ay (% 75.74)
Ll e Blaall o sghay Uslas,l calolall oY ana@ill o lilas,
oo pdé e agdlaails Al cBaal Galoladl ¢y Saaaill elliy
a5 andill ollae ol Al e o slailag ¥ pall Galelall
Oo IS8 A 3 calelall Taaly o sha oloans s LSl
O 1ia g ramis (uSally anadill o5 dulle a0 332 L a3k
85lal s stuny 43L8Me g Joladl s gan dasbs o uSany O (Sadll
RUGEA] g
(12) Jox
(8 3,88 U craill (9lg dylemall Sl Al olawsiall s gy
L ellaSy sl paddl 58 gally lELSall AUAS ayl Il sasll ool 38

558l Sl yas
sl oo BN il 5 2l
T P e - ¢
I 8031 923 4015 CPlebtmioaddis
Gl 3l sall
o el S, S
57754 915 3877 blalalesllsys 2
Bl e
UL aUss paty
27923 935 3962 ipla¥l ke sl 3
Tl e il
e yie 3ilpm 2S5 533
6 7723 946 3862  iindl el ikl 4
&l_)_\é';"
L, oLl alss Baay
3 7908 963 3954  aghilessic gl S
2l e
sein Cnlelall yaty
4 7831 932 3915 agiluyle sic LISl 6
AL EHR
alalall Z, 81 31S5
77615 941 3808 akilady sl LG 7
Lluie e
78.26 .846 3913 aall LI Al

el andl 3 5,8 el of Goludl Jaadl G iy

29



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

S Tl ste sgan S Oilsly Tl ugay Latill sda syl
bl e 1833 Y A, oy ASL0 5 Galeladl e Jole
13y s Sy o5 pgSsbonas gola Jlaels 83150l agus a3 i
A58 3,laly Galolal Gy ¥l Jelaall oo Alla e Sy
808 5aS ot O e ol Gebilall LI da,ull Ly
24.4) Lo oL Lagnill 3 oaes lls lae 3 (% 75.96)
Lo say saaligll 35t agaal 38ate 5ue calolall oo (%
S5 aptlacl mllaas e Lyl pue Ula I ealyll sy3m
Lol dalyall Joe Laianydl Al wlyiye soeh 3 cranle
Oslians bl LAYl ageal Baaiall plelally Blag b
o Tl pns I &l s g3, Lo sag LS Galelall il
Tadlay agislls JolS Jag) paslaniuly 2l ol L, cpalelall
S e gstue Juadl Baiat) Jaall olilhie @18 Laga
Gl ilally alailly Loolo¥l oluslaally by @il eyl
ey Sila o alelall 3s8a e Llaall 8,5l 8,10] Lgnas
o kil o sl Lale AT Cals o RS0 3 Jaadl o lyllate
le Tolatel alalall B1S sie alaus¥ly Lol Uls 38213 Y
daanill sda 38Ty Jaadl slad Laabi o)l agsladiae g agileass
(2021 g gals puSl ase) Ll yo 3T pe

Losliaat Jho 530 s 52 Ja 8L e 301 gl o6 dalay)
B33 b eluaall 1,50l ol sall 3,00Y (a5 .05) (5 sus sic
9552 Uaslaay +Lo,eSI 153 8500 3 calalall sl Sauls ol

Lasbll Lebuay salll o Sl 13a e LU,
5,1aY (85 .05) (5 sius tie Lyslann] UYy 53 531 aaso ¥ 2L
apaill— ¥ Cals gull) Laolanls el paaall 25000 ol sall
(sl psaall 550 pally SULSall alii— juna VI ela¥l apaBi— juns ¥yl
eI p35 A0 b caleladl gl Sauls gl Blanwyl 3

Jolas aloainly calul als (2,80 138 e 33a3lly
(el e g (14) Jsaadly comaiall lassyl

.. ooslt Syl . -

o siatll  gylanall - o ¢
acls3 88,5l s 3

4 79.54 .687 3.977 sl YU Ll Lt 9
sl e
Ol Laall &<l 5 5as

1 81.54 .689 4.077 Sle daslaa Ladayr 10
ISkl Cals gl
A, 8 ,l) pins

2 80.46 .802 4.023 Oslany udll culslall 11
ploall o3y ola
Taiall mh 3,0 s

10 77.54 924 3.877 & Oaomaall ailigall 12
Jaall
Cnlolall A, 8l ae 3

6 78.31 768 3.915 Oslanay Gosaaty pall 13
sstanll alol Lol
JolS Galaladl pusy

9 77.69 .643 3.885  agelgeslanluic aguill 14
Lysladl
JSUis o Galolall Jolay

13 6723 704  3.362 aelSlie Ll  a,al 15
w|
75.96 494 3.798 oulaBall LI Il

elS Gulaiall 3 5,88 el o Galaadl Jpuall (o iy

LMY ol Laall A8 5595 e enad ity (10) 3,34
O oY Losall sliah AR, bl e dilas
o Tl sia saldl giay (% 81.54) s,u8 S e
pans Al Slslly alill Gaalas e Ty ya 2501 5)l) o
JS iy agalpill Ciugy IS,E1 5 Galolall SLasyl Calall
oy Leds A5 e Blaall 3 s Ge Gomabiun Lo
558 Sal ol Lead GBMAY agslaad gLl Llhay pajuacs
AN Jany et Al (O) saal sl Guliiall 3
s et gola I s agllecl Lyt Calolall
950 (61.38) 6508 s 35 slue Tuslall 435all clial

(14) Jsaad
(A sl (15 g £ padd) A piad) 3 ) gl 5 00) 2xiall JjaaiN) Jidas

&._.JL«:\;yl :\.4,_\5.“

Sleai¥l o Malas

(D] &dalaa

MY g yis sig. taes Beta i Ll gobrall B sy Hisall el
i__.:.l_.M! Uiy .000 10.825 .169 1.831 el
RS .645 -462 -.053 .093 -.043 a1l 151yl
Lsloant Al 001 3.412 442 .090 306 a1 il L sl
Uy 126 -1.540 217 .098 -151 a1 Y s Il aayl
Ll 21, 000 6.220 653 061 ag1 Sl QUL el il

30

;‘_)_\A'A"



(§guintlsf Al Sged o 3

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

LYl g5 Taadidadl s Juasdl adlalas et N Liaall ol yiciall
sig. Beta il sl B sy
ANOVA Ll Julas
.000 Llaiay dadll 59.925 Flaalias
.657 R? Junall ypuaiill Jolas Loy

sie Loyl Go Mo sotumny als g 5ni (5165 ageal 33ay
1l wie LgSuan 3l 2580 5,00) Colualy olpasd Badas
) ol 1) T 5ol ol

REVSSR PRSI - P PPN PO PRI L RPQVE
T) Lasd cilyy (Beta .217) Lad il cuan Sauls ol 31,anYl;
Sl an e ¥ Gl ean, ey Lilanl Uls ,ué Lai3 a5 (1,540
3o sl sl BLAY s uan Y1 Y aass G Liliaal] Jlo
S5l ¥ pnidl” alalall o I dauiill sia calyll
by oo Upluall oo L8N 55l) Oly ppands olilee (3
Lo oy Jolall Laabuadly Tplay 1 IolGll s 5 paitll Sl
O Jlatil aa gy dliyg (Jaadl (8 duglye (e gl US ol
s oo ry s hal gl Bkl (5 gy paadill Llac
Janll a5lanily olis,

S ala” wayd ggine ol b5 wag -
Beta) Laxs il cna abisll BLasuYly “elpaaall 53lpally
aales Llanl D1y Zad oy (T 6.220) Zod walyy o 653
Salally LU alas” oy Lsliant Jls 3 ua o 0l sy
S Aaanill i ealdl ghm gl Bhanuyly “eluasll
ilis ol gay ol Loaiall 330sall Huiiy 5333 Joladl Lyadls o
axily 5 Jolall Gloatul (s stus i of 0 dales «panabs
adaadls 3ol Aayiyally & Lenlall Jslgall ausisy 30by) wic
S50 Lo po 3315ty Lo sy AS aull oLani¥ly Ls Il oy sniiy
(2018 . 3w s IO Tl

UY0 213 3558 an 55 Ja sl oo 8l Jlpdl G aylay!
JS sls3 Lall syl e Llatl 3 (85 .05) 5 siuus wic Liliasl
Lass bt 51 Bl slaSy ool sl & phandl ol gall 3,000 o
Jasall —yaall— elaia¥l ¢ ull) LI L] sl ol il
calull a5 Jlgadl 1ia e Lladly S(oosll olgin — alall
o Tilanl U¥s ol 35 ans3 ¥ AN eyl L lamy
el Ay il o gall 5,000 Gy JS slad gl ol e llatl
LI Zhaaall olpatall L gl GLasuyl slad
S(amasll olsin — alall Jajall —jeali— elaa¥l g i)
olua,ill Go Gladll o ay ¥ OIS Lus 3l sda (e Biaally
T Lae ,all

S Lilan ] UYs I3 3358 an 53 ¥ ¥l go Al oAl
el a8 il o gall 35000 Cre JS olas Lall ol sl elylatal
05S3) pelaia¥l g gl jaanal Lass Rl gl Banayl slady

Jaiatl saaiall sl zisas of (14) Jsaall oo ety
SLate¥l Gy shuaall Tl ayleall o0l Gu &8N
(59.925) Ly guunall F g iy i dailian] Ul 2l sl
e olaiill o (65.7) jauds el janall Ly il ol sall 3,001 ol
Sleiiad (333 il e (34.3) LI bl Blan.y)
st ol M Laiill s salyll siay AL Ly g4y sal
Lelid I olylue pasns susd il sa RN BlatuYl
e B8 51l Ly 3 Zypladl eslalaadl 3 5,8l ol
Lale agal 2l gl LIl g stunny a0l LS dlgad cpalalall
o (%0 26.9) agins w5l polad Galole L0 5 aa g ol
ol aaall Ty ytll ol sall 350] o e Gl (S Galolall ¢ sans
Taatill da wdilys udy AR 5 agiali g3 sie S0 oS0 ol
o e 53T ol puite b Lustell algall 35000 50 ol im0
aak B3Me ugay ety I (2021 Lty o slall) Al
olagl Gy slmadll Lt ayleall B,0u) olagd on Lase
asas iy G (202108 L) Lalyo s daelaia ¥ 2 shuall
& #loaaall Ly il ol sall 3500 olulaad 55155 Ly, 233
(2020, slslally calul) Zulyuy daassl ) B 5u5a5
haall Lstadl gyleadl 8,0 Gu suilss LLS,H &3M0e syasy
31 Bin Saeed& Alls (2019) duul s 5 cplaiaall Saall ela¥l oy
Ll il elpuaall Gt oylsall 8500) olusles 5l e
il gl gl e
eaaYl @b gl s gsine alal 5l aan ¥ -
dayd wilys (Beta .053) Layd ciily cna 2l sl BlhatwYly
e ¥ O ety agle s LSloaa] Uy 502 3ayd 2y (T .645)
s iala sl Bana Y1y aan ¥ il il oy Lislaal o 3l
saall ;,gaw ol Lsail DI G I el sia eall
cgals 3 die Boamay Aaaly 0 6<3 Y A R aaclalil dna oy
Ll Bl pgaad cRab ol Blhatu ) dulae 33a33 Y eldy
Sl paan b (el )3l agSIHol s ps Liag a3 b3 3
Dlgall 3olal 3,085 Laalay Layall 2algl aals, 3adads
Al b L yhll
“aaa¥ Cull” wad gsine ol 5B wa g -
iayd wiilyy (Beta 442) Loy cily s bl GlLawYly
Al ange of maty auley Lilaa] U Laid ay (T 3.412)
St il Bty Gaaa ¥l Cyyuil” ay Lslaal Jl
2aa¥ cpull olilee saa Zdhis dan Lol eall
slpasll Jaadl s llltal (S1uly Zayme LiST aglany oulalall
i e ¥ AL e Blaall olllats o alawd ¥ oLl oLy

31



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

(15) do>
(&g L s8Y) elaia¥) £ gill pitial (558 Cpebiball “” dad g Ay lomall Cild) A g il giall s g

Hheaa . R oL dba-'iyl . .
:.’:_‘w‘ ayull dags & dagd el L giall sand) sadall
s i 599 0.528 98 3974 % 3 il 30 531 s
Ll 660 3.910 35 il S
Ul e 136 1.500 634 4.025 % S cauill s GG aall
Libaal 843 3.814 35 Ll raad
Ul e 134 1.509 636 3844 93 A o aras Ll aayll
Lebaal 870 3.633 35 i »aaY
Ul 084 1.742 730 391 93 o~ pUS gl anad
oo ) )sl,ajb RN
- ’ 1.084 3.702 35 it £l yuaall
- 0 La76 614 3.960 95 S5 el LS 2l
Lol . Laodell gl sall 3510
s 824 3.762 35 Lol ol
sie Uy 018 2.390 393 3860 93 e ool LI 2l
05 676 3.630 35 i el sl
1.96 = (.05) V2 (5 sine 2ie 5 (128) Loa A0 die Al paall iy Lo
2.58 = (.01) V2 (s s tic 5 (128) Ly Ga o e Al goall “ dad
Jole S Lomais Lagals cony slgius santag cplolall guyd oo J3T dypundl “o” Lo o Galadl Jgaall oo ity

Ladlats LaTh 0dgh S pellial 303 055 O cclalall e
S Bls) Al 3 SUYL L5l [ sSall Galolall sasl ua;
SUYI die aie 583l gl 5lo¥ly gl Jelasll Yl ¢
3aial gay Luadlally sLani¥Wly Lol oo lef (5 stun 3ian Las
Jeadl gl Jasl
S Lilanl A0 old G538 aa 3 Y SEI oo A1 (B A
el paaall M,Mn Slsall 3,000 e JS sl Ll MR PP
o Jil = 20 0) andl puanal Las bl Glanuyl slady
e 4_;\431_1\, .(60 oo Jil— 45 o 45 e Jsl - 35 e 35
IV bl Jalas O slal aluniuly caldl als (a3l lia
.One Way ANOVA

(16)

el paall &y siadl olsall 5)lf alagl an 3 Lalganll o7 Lays
b sl Basw Y Gulaiial LISKH 2 yull fue Lt LIS Ea i
il (s5a8 Ailan A¥S ©l3 G408 asay pue e Joy laag
olsall B0l ol M Zagmill sia ealdl gha . pelaial ¢ sl
O elsm Galolall Lo us o Lollas Bukas 35,501 3 e
'gr‘-" s bs.J
@» Lasd o ST Lgunall «on a3 o paty S
liay aabishl Sate¥l el LI Lajpull 3 L guall
gl sadial (o323 Llaal AV old 3458 wsas e Ja
3o oSl llal Gauall @il ity (S0 Gs85) e laiay]
i 58 bl GLaRY) saite o I Lt sia calyll

BTEEN

saad) el (g ad AN (g ghay i dad g ey jall Jan gila g A sad) Sla 3y Sla jall £ gana g bl Jiaa

PR

. . n AR TE. Jacu gl alage = Ly -
Yl gine S &' dagd c,l.._f;| 3—.-;1' fi:j; Ll juas sl
578 2 1.156 olesanall Gy
. . 216 1.549 g <
Ay N . il gl oYl aadl
l__.:.\d_.ﬁ! 373 127 47.375 ole ganall Jals f&;{ﬂ
129 48.531 ¢ sanall
1.030 2 2.060 ole sanall Ga
- . 131 2.064 T
Wl a . capall Ll sayll
LuCﬁl 499 127 63.389 le ganall Jals i ,Af;\zl
129 65.450 ¢ samall

32



(§guintlsf Al Sged o 3

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

. . TN Laugi ol .
LYl ggina m' <" dad ouj;‘ 4.,;1? fﬁ‘ bl jaas saat
.499 2 998 ole ganall Cyas
. . 373 .993 . .
Als 5 . . SN B4/ NP
K 503 127 63.836 clesanal Jals WY
129 64.834 & sanall
.389 2 779 ole ganall G
Ul i .584 541 NP NEN
e 720 127 91.446 ole sanall Jals S3leally L
N ‘ ;b_u"a';"
129 92.224 ¢ sanall
.563 2 1.127 ol sanall G
Uls 297 1.227 ool LK 2aull
e 459 127 58.331 ole sanall Jals Lydadl oyl all 3,00
. ! ol uaall
129 59.458 £ sandl
282 2 564 ole sanall G
. . 317 1.160 . .
Al A Laal LISI Aa
o 243 127 30.884 clegasal Jals gy
129 31.448 ¢ sanall
4.75=(.01) AVa 5 sime 2ie 5 (2¢127) o Aa 2 2 Adpaall
3.06 = (.05) 42 (s siue 2ie 5 (2¢127) Aa Ao e Ayl saall
lnanll Lot oylpall e J31 Ly geanall iy dand o Galadl Jguall o ey

& Lilaanl AV old 35,0 aa 3 Y SIU oo 411 (2 A1

el a3l ol gall 5,00 Cye JS alad diaall ol sl el

A pilt) alall Ja%all Ll L Shalgll Glatal slas

o2l 1ia e Ll DUy (o),53S0 Gatwale (u g2 sISy pshi

One Way gala¥l calatll Jalas slad aluaiuly salyl o3
ANOVA

4daad

eIl Bt Y g Lol oyl sall 3500 Golaial LIS Loyl
el 5iid 55a Lslaal UYa old Gasd aags Yail
A0 o Ayt ,lgall S50l o I Aaaiill sia ealidl 53a
ol Lale (opalalall T yandl S Lial pran e fun go Lol B3
G i ¥l saall aloladl 1l SUS oo alaill Galolall
Sl sualasy alsh agale Gulas Sualy S,l0¥ Gsnda, agasen

sl paen 5 (L05) Y (gsims die Tylgaall «y

(17) dss

ealal) Jasall gl (g jat ANl (5 glena g i dagdy Cilay yall Jou gia g A al) cila ja g Sl pal) £ ganay Cpbill) Juan

bugia

olagye

LYl ggie m| i o L 5&::' alail s sall
869 2.606 ole yondl o
. R 072 2.383 :J °\1| aanll
Lslean) Uly yud 364 126 45.925 ole gandl Jals f;_;{ﬂ il 1l
129 48531 ¢ sanall
856 2.567 olegandl
167 1.715 s
- S h . [N
Lslan] Uiy yue 499 126 62.883 ole ganall Jals ,ﬁyl oyl
129 65.450 £ saadl
951 2.853 olegandl
. 128 1.933 55 alls
Lslanl Alls e 492 126 61981  olegaadl Jals f-“f;\j}:‘,'ﬁf‘
129  64.834 £ saadl

33



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

LYl sia oo £§| ‘:_;JJ“‘ &35 Sl s sayll
807 3 2421 e gandl s
. 339 1.132 allas alpl aayll
Lilaaa Ul i 713 126 89.803 clegondl Jals  33lall; SLLAI
;b;é';"
129 92224 sl
.846 3 2.537 ol sanall G o
. 138 1872 liaadl
TRV 452 126 56921 Slegugats RNl
A ,.u:a.l Al
120 59.458 £ pancl
35 3 1078 legandl
. 220 1.491 LI Al
Liloaa Ul i 241 126 30370 clegondl Jals  3hainyl Loliaal
S
129 31.448 sl

L Lab ol oLy glall paand Bouna g daaly 4,00

8 Aailan ] UV o3 350 an g3 Y gl ) oo 301 G2 A0
el Ayl ol gall 5,000 Cye JS alad dagaldl ol e llatil
2 ora Jil) Louall @l it Lus aali sl 31ata¥l slady
A5 e g5l = 10 e 10 oo J3T = 5 000 5 e J51 = 2 e
o2l 1ia Ge B (GG 20 oo 20 oo Jii- 15 o0
One Way gala¥ Galatll Jalas Cslud aluaiuly salyl o3
AANOVA

3.94 = (.01) Y2 (5 sinse die 5 (3¢126) 4 s Aa 2 2ie A paall
2.68 = (.01) A2 (5 sinse e 5 (3¢126) Goa A 2 xie Al gaall i

o J31 Ly sl By L3 O Balaall Jguadl o ity

Sl ¥l s 3 (05) AV (gt sie Ldgaall by days
bl BLanu¥s Lpdndl oyl sall 35l0) pelalial LISl da 5 ull
Jasall 5uiial (323 Lslaal UYs old oy a2 ¥ &l
o) Lalall slagall o ) dauill sda caldl gy . palall
Gabs Lyt oyleall 55000 Ol ol giwall Ssaais alalall
prend Laalh ol o laawall Gan Badill (50 Lgad olud) allanll
oloanay aralis Gy (gola¥l allaill Luii) pasy &b siuall
o bl allsy 3 Bastiaall sluaall Lkl ofsall 55l

(18) dsx>

Bl ) gl il 50 AN 5 shona g i ad g ol g g ol lin j2 5 lag pal) € sana s Gl sdecn

UV g gims UVl Eays ‘L:’ ij::" Loall ola s Eﬁ| Selall s sl
650 5 3.251 el yanall o
R . 122 1.781 2
Uls e i . sVl aall
Ll .365 124 45.279 ol sanall Jals ,Msmf_gsjm
129 48.531 & sanall
909 5 4.545 ele yanall s
. . .108 1.851 e
Al e N . ol aanll
Ll 491 124 60.905 ol sanall Jals )Jé;yf‘ ol
129 65.450 £ sanall
651 5 3.257 ele yanall s
. . 1.312 . .
Al e .263 N . 285 el .AA_;\."
o 497 124 61.577 Slegundl Jals P85S0
129 64.834 & sanall
701 5 3.505 ele yanall s
. . 433 Uss ) all
A ju 980 715 124 88.719 clegandl dals  slenlly G
Loilaal ) £l yuaall
129 92.224 & el

34



e )

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

b ie

UV g ste WYl dags ‘:ﬁ‘ e il olau Eﬁj:n el sme w
607 3.033 e pandll ¢
25 e LIS 3,
Al e 255 1.333 455 14 6425 . y R
sl ' : Slesasalldals 0Tyl
el paaall
129 59.458 £ panal el
290 1.451 olesandl s
s 313 1.200 L
et 242 124 20997 slesaadidals 3Ll uldad
- RN
129 31.448 £ sanl

:Q.Il_}.ll gl u_Lc. oAl slbus il

Qi solaall sasy b g3l Judo 5893 e Jaadl A
2aUally slaally Jio Taliall aylsall 3 sk il olalany Lalasdll
Aganall e Hagdl slilac G aally (@alianlly

slaal Jolan) 2500 5 Aaydaall oyl ol apas .2
il Caleladl

3sia e Llaall padaiug Galelall apail alss slaiel .3
et G0 Ll eBasl Galalall

ool LI cpbelall pain B el nds 4
A eluts e galaslaall

N_L‘MA:IJ Qe.LaL’._u Z_\.w\AAJ Uelins GAD‘)..\ ..!:t_tﬁ 5
b gola A i agllacl Ll shns

T pad| 2 19 yalall

st olsall 5500) @luslas 50 (2021) weme cpus S LT -
Bge oY LLIa3 Lulo—Tashiyl DI 555 b el paall
slats¥l Ao ol Bigas 3 Lala¥l sliditual 3 Gualadll oo
sandl 27 aladll (3hall Jai—cpall £ ko Lasla dy,ladl o slally
388 - 368 - = 126

Ll oyl gall 35000 oluslas (2018) Ilaw apdnyy caanl ( L =
dan gl Basla duulats¥ (g5, A duuwdlisll 3ually ol panall
A33 =115 (o o 2use 8 ulaa ilyall— ol )l ainal

el a3 (2021) 58 Joles Bosyn Suss aanl o3 -

A8 5y Ailage Rl =Ty lat3 VI Luwwall gl Sauls oIl 31ty 3

polally iy Laulais ¥l o slall Alaa gol sl Sum y—slyall &y 5313l
406 - 391 o o o suc 14 staa 3l

eeiidl ettt 31 (2021) Za 518 Gutu g Sls) Lailay o Bsh cgun -
daly dypaall Jall duse (3 Galalall gul bl 33wy e
sandl 12 sl all e ulat8 ¥l suadl slul o Aae s LY g Ly puaall
198 - 179 (o = 2
slpaall Lptall wolsall 3olsl oluslas (2020) pusd yae (oan -
oo Bae #,Y Lo Matul Luulys — 3,3 aulatll Lulae acul Jass
polall HLeYI Lasla Las OLoYl Lasla 5 T atll Aigll slinel

3.14 = (.01) A2 (s siws 2ie 5 (5¢124) La A 0 2ie A sl
2.27 = (.01) V2 (s e die 5 (5:124) Aa Ao die A paall i

o J3 Ay punall By Lasd o Goluadl Jpuall o ey
Sl paen 5 (L05) WYL (giue die T ganll «y Layd
b sl Sana ¥y o pdadl o)l sall 851a] pulalad LIS Al
Sl e 5aiial a5 Lutlmal DY ol Ggps sas ¥ &l o
& oalalall paan o I Lol sia salyll ghay oaall
Ji5 (o lan e Lollss agale Gubay saall ol aludll ¢l gu 2S5l
el sl GLAR Y s st Olly AS R 3 Xyl ol sall 3550
sty I Laly 4,00 (3 agions ol i sany 315 Y agaal
3aiad agle L3yl el paall Jaall lilbiey olabaral agSIl
Al anelatily aalis,y Jaall ga agiaasls

Dl ydd | D

el ysaall Lsall o)l gall 500l oL Lubyull S ol
LS w553 4S50 3 Galeladl gl caabs ol 3133wl 3 353
Solal 53153 Aau oL s caam (% 65.7) Ly 536 Uaslaay
PP IV QR S PURENA B L E-A - FVS-PU [ - Y PN
& Oalelal gl s gll BLasu Yl s5tue ol (% 78.13)
(%0 75.96) 6,8 508 s (558 IS S 2,0

and Sl ugay pue el Luhull Sl eadl L
bl GLARLY) 3 (Gaaa Yl ol an®y Gaaa ¥l Cayl sl
858 Aadlacay ¢ Ly S a 55 A0 (3 Galeladl sl

& Lslian] LY0 old 358 asay pae Sl cas gl
—Teaall ol g el Shaaiall g3a3 Lgadl olsl ol
wolS gelaia¥le il 5uaTe (3 35,8 aa 53 OS5 (aladl Jajsall
2SIl dlal

LS (A I Cayutlly aay L33 da e o glaall eay
s gl way 53155 T 0 s (%0 79.36) 0,508 S r 050
Eas0 ols (%0 79.13) 5,08 50 aud o5t e5lS (uaa Yl
e Oosr LS el pnaall S3lpally ST alssy aay L3l
AV oY 4085 4y 3153 20 ol (% 78.26) 6,03 uS
(%0 75.74) 5,43 508 prd (350 2518

quPrwi

Oo ey Awlull oapd Aasiall mIU g (A

35



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥l Gigomel) dgidll puaill dzols dloe

Al Sawy, Mahmoud, and Al Dabbagh (2021). The role of
green human resources management in promoting social
responsibility in the government services sector in Ajman,
Arab Journal of Management, vol. 41, No. 2, p. 73-94.

Ali, Hiba Abdussalam Abd al-Rahman (2021). The Role
of Ethical Leadership in the Development of Functional
Exploitation: An Applied Study in Government and Private
Hospitals in Cairo Governorate, Scientific Journal of
Commercial Research-University of Menoufia, No. 1, p. 199-
24e6.

Al-Salami, Akram Sami Fayez, and Youssef Yaqub Jaber
Al-Khagani (2020). Green human resources practices and
their impact on sustainable environmental performance in oil
companies: an applied study in oil companies in southern Iraq,
International Scientific Conference: Resource Management is
a Strategic Goal for a Better Society, p. 221-231.

Balali, Ahmed, Samlali (2018). Practices of Green Human
Resources Management and Competitive Advantage, Journal
of Economic Insights, Martyr Hamda Lakhdar University,
Valley-Algiers, vol. 8, No. 2, p. 115-133.

Bilali, A. and Yahdihy S. (2018). Green Human Resources
Management  Practices and  Competitive  Advantage,
Economic Visions Journal, ECHAHID HAMMA LAKHDAR
UNIVERSITY Of EIOUED , Algeria, Vol. 8, No. 2, p 115-133
Bin Saeed, Bilal ,Bilal, Bilal Afsar, Shakir Hafeez, Imran
Khan, Muhammad Tahir, Muhammad Asim Afridi (2019).
Promoting employee's pro-environmental behavior through
green human resource management practices, Corporate
Social Responsibility and Environmental Management,
Volume?26, Issue2, Pages 424-438.

Gharibeh, Muna (2019); The Impact of Green Human
Resource  Management Practices (GHRMP) on the
competitive advantage of the organization; Journal of Social
Sciences (COES&RJ-JSS), Vol.8, No.4, pp:630-640; hitps://
doi.org/10.25255/jss.2019.8.4.630.640.

Hamza, Mohammed Fareh (2019). The Role of Green Human
Resources Management in Sustainable Development: Applied
Research in the Medical City of Amamin Al-Kadhimin,
Journal of Economics and Administrative Sciences, vol. 25,
No. 112, p. 24-48.

Jady, Shawqy, Khatema Lwaty, and Bashir Cowjah (2021).
The Impact of Psychological Empowerment on Occupational
Exploitation among Employees of the Urban and Semi-Urban
Transport Corporation of the State of Tibsa, Journal of
Economic Issue Studies, vol. 12, No. 2, p. 179-198.

Jamil, Omar Qais (2020). Green Human Resources
Management  Practices Introduction to Support the
E-Education Process - Survey of the Views of a Sample of
Faculty Members of Anbar University, Journal of Anbar
University of Economics and Administration, vol. 12, No. 29,
p. 273-290.

Samaidi, Munir Abboud Mohammed and Nazim Jawad Abdul
Zaidi (2020). Green human resources management practices
relate to social responsibility, field research in the Directorate
of Public Municipalities, Tikrit Journal of Administrative and
Economic Sciences, University of Tikrit, Iraq, vol. 61, No. 56,
J2, p. 46-66.

T, Ahmed, Boubacar Naaroua and Adil Gharbi (2021).
Impact of organizational obligation on the employment of
the Economic Institution-Field Study of the Algerian Water
Company-Valley Unit, Journal of Economics, Facilitation
and Commercial Sciences, vol. 14, No. 1, p. 391-406.

yTS (FYIRUPRTIPNG

Esen Emel & Arzu Ozsozgun Caliskan (2019) Green
Human Resource Management (GHRM) and Environmental
Sustainability, 5th Global Business Research Congress
(GBRC - 2019), Press Academia Procedia (PAP), Istanbul,
V.9, p.p.58-60.

36

290 =273 (o po 2900l 12 slaall G lu¥ s Lulassy

Gadal b elpaall Lyt o) gall 3500) 559 (2019) b sane 3 3an
Al (8 ) eI Gaolo¥l iya (3 Bualad iy dolbuall dpaisll
=24 (o (o J12 503l 25 slaall Gy la¥l aslally alais¥l s

48

(2020) UL Hola Cslay sy il golu o ST palall
& platall Sl el e Laly el puaall 2 stll )l gall laslas
Sl Cgiay Ll Sl (3 Lkl Lulys Al oISl
el patas sad oasilyiel Ciaa oLl 5ylal i loall galall Hasall

231-221 4o e

Ll ,lgall 35000 550 (2021 ¢ Ll jalasy o sane (s lall
Lo sSall slosall gl b Loelata ¥l L ghuall 53303 b el jaiall
73 o uo 2 sae AT slas 35lo Lusadl Uadll olase 5,L0L
94 -

Loyt ,lsall 5)0) eluslas 531 (2017) olual wane e, <l
Jare adie Lydudl oylpall ¢ lal—latll Laasl il e ol unall
ottuale Ul olae b Soaaiall Bl ol 8 e Ll Ll
Jaa g1 Bl Rasla (Jlac Y LIS

BMe (2020 gauill e slsa alily wiana spae sabe ¢ euracall
Aaelain ¥l Llghually sluasll Lotdl oyleall 8,000 lules
Qoladl polall 0 )5 Ao doladl wlyaldl 4500 (3 glase ny
oo oo 2g D65l O] wlaall (3l yall ey S5 Tasla Ayolaisyly
66 — 46

Gotms (2021) Laans gliey e ushiy (ale Sl we
Taiall alaatily Lol Loadll Lo ,all 3350y ol ol 3L33wY)
Ll olbliall fa o 23l o glall palall dlaall ALl ddulaally

A5 -1 o o ] 5% suall 18 wlaall sl i

8 LAY 30l 550 (2021) Gan,ll ase Ol aye dya (e
TasSall oliaiiudl e Lk Lubys bl Gaawyl Lais
Lrala =L, latll payl) Lealall daall 5,alall daslasy Lolally
246 - 199 o (o ] saadl sl

=2 -2 -2 play ¢ MY a3 B3¢ olailas oLy eIl a3 3,0
https://www.gedco.ps/?p=626 :Lul,ll e 3550 2022

rdaz Yo d yad! 2 pdlg yakall
Abba Bakr, Kosert Mohammed (2021). The Role of Green
Human Resources Management Practices in Enhancing
Strategic Standing - Analytical Study of the Views of a Sample
of Leaders in Private Hospitals in Erbil, Journal of Economics
and Administrative Sciences, Salahuddin-Erbil University of
Iraq, vol. 27, No. 126, p. 368-388.
Abdul Karim, Marahi, Sharif Ali and Marah Naima (2021).
Level of functional utilization of physical education and
sports professors using modelling in constructive equivalence,
Science and Technology Journal of Physical and Sports
Activities, vol. 18, No. 1 bis, p. 1-15.
Al Sakarna, Mohammed Ihsan (2017). The impact of green
HRM practices on the strategy of differentiation-human
resource creation is a modified variable: applied study on
renewable energy companies in Oman, Master's thesis,
Business Faculty, Middle East University.



(§guintlsf Al Sged o 3

relodl Gl aawdl §udd b olpndk Ay Sl )l Bylaf S0
838 Aadlog sy S 2j5 ASyd b pilolell gt

37

Kousalya. P, Gurusamy. P, Kavitha. S, (2016). Green Human
Resource Management: Policies and Practice, Paripex-
Indian Journal of Research, Volume: 5 | Issue: 4, pp 390-392.

Nawangsari, Lenny Christina & Sutawidjaya, Achmad
Hidayat (2019), How the Green Human Resource management
(GHRM) Process can be Adopted for the Orgnization
Business? Ist International Conference on Economic,
Business, Entrepreneurship, and Finance (ICEBEF 2018),
Advances in Economics, Business and Management Research,
Vol. (65), Atlantis Press, 2019.

Opatha H. H. D. N. P. & A. Anton Arulrajah (2014).
Green Human Resource Management: Simplified General
Reflections, Published by Canadian Center of Science and
Education, International Business Research; Vol. 7, No. 8. pp
101-112.

Uddin Maeen (2018). Practicality of Green Human Resource
Management Practices: A Study on Banking Sector in
Bangladesh, International Journal of Economics, Commerce
and Management United Kingdom Vol. VI, Issue 6, Licensed
under Creative Common PP 382-393.

Wingerden Jessica Van & Rob F Poell (2019). Meaningful
work and resilience among teachers: The mediating role of
work engagement and job crafting, Institute of Psychology,
Faculty of Social Sciences, Erasmus University Rotterdam,
Rotterdam, The Netherlands, Department of Human Resource
Studies, Tilburg University, Tilburg, The Netherlands, PLOS
ONE https://doi.org/10.1371/journal.pone.0222518, pp 1-13.



Journal of Al-Quds Open University for Administrative & Economic Research Aaluaid¥lg dyyls¥l digoel) dgiill juadll dsols dlss

Vol. (7) - No. (18) - December 2022 £2022 Jg¥1 poits - (18) suzdt - (7) st

o AE Y19 el 2501 (y ABMad! B Gle ¥ Ciaa i
‘3’9 9.435:4‘ gﬁ}lﬁt‘ ¢ ladl| e ddldee Mba) gé.gégﬂ
(> Ae
The Effect of Acquiescent Silence on the Relation-
ship Between Organizational Trust and Work

Alienation A Field Study on Aleppo Public Banking
Sector

Ayam Ibraheem Al-Abed e | @yl @lﬁi

PhD student\ Economic university- Aleppo\ Syria
273‘)‘9»1 /&_\l; -alaidy) 4.!.&1; /b\‘)}.JSJ A_JLE

Ayam.alabed@yahoo.com
.Abdulkader Ahmad quahbz | 3193 el A s
Assistant Professor\ Economic University —Aleppo\ Syria o ° C
Abdulkader Dawalibi@gmail.com A [ala a8 daala /ac L i)
Received: 30/ 3/ 2022, Accepted: 7/ 9/ 2022. 22022 /9 /7 8 F ki 22022 /3 /30 :adkiul) gl
DOI: 10.33977/1760-007-018-003 E-ISSN: 2410-3349
https: //journals.qou.edu/index.php/eqtsadia P-ISSN: 2313-7592

38



R e
odlgs s yalad se o

rlioll Sl E ¥y deonliall AR oy A8Vl b pled¥l coous 3T
(o> diusn b 0gSdt hpall gUadN olo duilare dawlys)

organizational trust in the organization lead to the
lower feeling of job alienation by the employees, in
addition to the presence of a negative significant
effect of acquiescent silence in the organizational
trust in its three dimensions (Trust in Colleagues-
Trust in Supervisors- Organization Trust) This means
that a high degree of trust in the organization leads
to encouraging employees to talk about their ideas
and suggestions, and there is a positive significant
of acquiescent silence in the job alienation in its
three dimensions (Powerlessness- Meaninglessness-
Self-estrangement) and this indicates to The lower
acquiescent silence leads to lower the employee's sense
of alienation from work, One of the recommendations
that came out of the research is to provide an
appropriate organizational climate with high degree
of trust in order to ensure the continuous development
of employees’ skills, capabilities and abilities to
achieve themselves at work, as well as encouraging
them to present new creative ideas and competition
among themselves to provide the best ideas that
contribute to the development of the work mechanism
in the organization.

Keywords: organizational trust, Acquiescent
Silence, work alienation
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Abstract:

the study aimed at identifying the effect of
Acquiescent Silence on the relationship between
organizational trust and work alienation among
employees at Aleppo public banks, and to identify the
reality of Acquiescent Silence in those banks in an effort
to improve the way of working in the banking sector by
encouraging employees to share their opinions, ideas
and suggestions to develop a mechanism Work and
solving all the problems related to it. A survey was
conducted of the opinions of 287 employees working
in those banks through a questionnaire designed for
this purpose. Data were collected, analyzed, and
hypotheses tested, leading to the results that existence
of a negative significant impact of organizational
trust in work alienation, which means that the greater
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Abstract:

This study aimed to investigate the impact of
knowledge from different sources on food and bev-
erage employees ‘commitment to good practices of
dealing with disabled guests .To achieve this aimi2 ,
interviews were conducted with disabled people to
develop the study‘s questionnaire .The questionnaire
was conveniently distributed to 340 food and bever-
age employees in four and five stars hotels in Amman.
The study‘s results confirmed the impact of food and
beverage employees <knowledge of good practices in
dealing with the disabled guest were obtained from
training ,work experience and ICT sources .However,
no similar impact was found regarding education as a
source of knowledge .Consequently ,the study reached
some recommendations ,the most important required
the Ministry of Education to enrich their curricula
with materials about good practices to interact with
disabled people .The study also recommended food
and beverage employees to access various knowledge
sources to enhance their knowledge about different
types of disability and the good practices of interact-
ing with each of these disabilities.

Keywords: Knowledge, disabled

people, accessible tourism.

practices,
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Abstract:

This study aimed to identify the extent to which
an integrated strategy is available, aiming to develop
foreign tourism to enhance the competitive advantage
in Palestine and the relationship of the proposed fields
in the development of foreign tourism. An analytical
study from the point of view of workers in the relevant
sectors, applying to hotels, tourist restaurants, official
and private institutions, and sectors working in the
field of providing tourism servicesin Palestine to
enhance competitive advantage at all levels to medium
and varying degrees. The results related to the official
level were the weakest, as recommendations came to
fill the gaps by developing a comprehensive strategy
that includes all sectors related to tourism completely,
not only the Ministry of Tourism and Antiquities,
and linking them to the global goals of sustainable
development.

Keywords: Ccompetitive advantage, the strategy,
tourism, tourism marketing.
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investment process in training employees to use modern
technologies in human resource management, as well
as providing all material and software requirements
for human resource management to ensure continuous
improvement.

Keywords:  Electronic
management, quality of services.

human resource
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Abstract:

The study aims to identify the reality of electronic
human resources management at al-Quds Open
University and its role in improving the level of quality
of services provided by the university. The researcher
used the descriptive analytical method, and the study
tool consisted of a questionnaire, in addition to the
personal interviews. The study reached the following
most important results:

-The reality of electronic human resources
management at al-Quds Open University came with
a relative weight of 79.4%, which is at a high degree.

-The quality of services provided by al-Quds
Open University came with a relative weight of 80.6%,
which is at a high degree.

-There is a strong correlation between the
electronic human resources management and the
level of quality of services provided by al-Quds Open
University.

The study recommended the necessity of keeping
pace with technological developments related to
human resource management, and enhancing the
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relieving work pressures in light of the Corona crisis.
The results also showed a statistically significant effect
of self-management with its dimensions creativity and
innovation among employees, and the participatory
teamwork. The coefficient of determination reached
0.632, which means that 63.2% of the change in
work pressure can be explained by the variables
of creativity and innovation among employees and
collective participatory work, while the two variables
of decision-making and administrative organization
did not have a statistically significant effect. In light
of the results of the study, the study recommended
the Coastal Municipalities Water Utility in the Gaza
Strip to strengthen the practices and activities that
contribute to the development of self-management
among employees and to strengthen the necessary
powers to perform their work freely. The study also
recommends holding a periodic meeting with the
administrative staff to urge them to put forward their
creative ideas and opinions, which would result in
renewal, development and innovation, and raising the
level of administrative performance of the Utility’s
employees. The study stressed the need for the Utility's
management to take on the issue of self-management
and alleviate work pressures, as this is an important
issue.
Keywords: Self-management,

Coastal Municipalities Water Utility.
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Abstract:

This study aimed to identify the role of self-
management in relieving work pressures in light
of the Corona crisis among the employees of the
Coastal Municipalities Water Utility in the Gaza
Strip. The descriptive analytical method was used,
and the questionnaire tool was used to collect data.
The study sample numbered to 246 employees, and
all the questionnaires were retrieved and were valid
for statistical analysis, and they were analyzed on
the SPSS program.The study came out with results,
the most important of which is that the indicators to
reduce work pressures in the Coastal Municipalities
Water Utility in the Gaza Strip in light of the Corona
crisis are available to a moderate degree. The results
showed that the value of the correlation coefficient is
equal to 0.749, which means that there is a positive
direct relationship between self-management and
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Abstract:

This study aims to determine the availability
of the basic concepts of total quality management
application in the Palestinian Pension Agency.
The researchers use the descriptive correlative
method and rely on a questionnaire to collect data.
The study population includes all employees of the
Palestinian Pension Agency in its three branches
in the cities of Ramallah, Hebron and Gaza where
the total number of the employees amounted to 13.
A comprehensive survey was conducted for all of
them, 130 questionnaires were distributed, and the
number of the retrieved questionnaires reached 119.
The questionnaires retrieval rate was 92%. The
most important study conclusion outcome is that all
comprehensive quality requirements are available
at the Pension Agency and are at an average level.
According to employees’ answers, and one of the most
important recommendations is that senior management
should adopt the idea and the philosophy of total
quality, and to adopt it as an administrative approach
in the management of the agency. Senior management
should also provide all total quality requirements in
the agency and to run the agency in accordance with
total quality concept and philosophy.

Keywords: Quality, total quality management,
Palestinian Pension Agency, continuous improvement.
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mittee for scientific research ethics if there is any, when conducting any experiments on humans or
the environment.

. Obtain a written acknowledgement from the individual/individuals who are referred to in the research,
and clarify to them the consequences of listing them in the research. The researcher has also to main-
tain confidentiality and commit to state the results of his/her research in the form of statistical data
analysis to ensure the confidentiality of the participating individuals.

Seven- Intellectual Property Rights:
. The editorial board confirms its commitment to the intellectual property rights.
. Researchers also have to commit to the intellectual property rights.

. The research copyrights and publication are owned by the Journal once the researcher is notified
about the approval of the paper. The scientific materials published or approved for publishing in the
Journal should not be republished unless a written acknowledgment is obtained by the Deanship of
Graduate Studies & Scientific Research.

. Research papers should not be published or republished unless a written acknowledgement is obtained
from the Deanship of Graduate Studies & Scientific Research.

. The researcher has the right to accredit the research to himself, and to place his name on all the cop-
ies, editions and volumes published.

. The author has the right to request the accreditation of the published papers to himself.
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Five- Peer Review & Publication Process:

All research papers are forwarded to a group of experts in the field to review and assess the submit-
ted papers according to the known scientific standards. The paper is accepted after the researcher carries
out the modifications requested. Opinions expressed in the research paper solely belong to their authors
not the journal. The submitted papers are subject to initial assessment by the editorial board to decide
about the eligibility of the research and whether it meets the publication guidelines. The editorial board
has the right to decide if the paper is ineligible without providing the researcher with any justification.

The peer review process is implemented as follows:

1. The editorial board reviews the eligibility of the submitted research papers and their compliance with
the publication guidelines to decide their eligibility to the peer review process.

2. The eligible research papers are forwarded to two specialized Referees of a similar rank or higher
than the researcher. Those Referees are chosen by the editorial board in a confidential approach. They
are specialized instructors who work at universities and research centers in Palestine and abroad.

3. Each referee must submit a report indicating the eligibility of the research for publication.

4. In case the results of the two referees were different, the research is forwarded to a third referee to
settle the result and consequently his decision is considered definite.

5. The researcher is notified by the result of the editorial board within a period ranging from three to
six months starting from the date of submission. Prior to that, the researcher has to carry out the
modifications in case there are any.

6. The researcher will receive a copy of the journal in which his/her paper was published, as for research-
ers from abroad, a copy of the Journal volume will be sent to the liaison university office in Jordan
and the researcher in this case will pay the shipping cost from Jordan to his/her place of residency.

Six- Scientific Research Ethics:
The researcher must:

1. Commit to high professional and academic standards during the whole process of conducting research
papers, from submitting the research proposal, conducting the research, collecting data, analyzing and
discussing the results, and to eventually publishing the paper. All must be conducted with integrity,
neutralism and without distortion.

2. Acknowledge the efforts of all those who participated in conducting the research such as colleagues
and students and list their names in the list of authors, as well as acknowledging the financial and
morale support utilized in conducting the research.

3. Commit to state references soundly, to avoid plagiarism in the research.

4. Commit to avoid conducting research papers that harm humans or environment. The researcher must
obtain in advance an approval from the University or the institutions he/she works at, or from a com-
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methodology, and the main conclusions. The researcher is also to provide no more than six keywords
at the end of the abstract which enable an easy access in the database.

11. The researcher has to indicate if his research is part of a master thesis or a doctoral dissertation as
he/she should clarify this in the cover page, possibly inserted in the footnote.

12. The research papers submitted to the Deanship of Graduate Studies & Scientific Research will not
be returned to the researchers whether accepted or declined.

13. In case the research does not comply with the publication guidelines, the deanship will send a de-
clining letter to the researcher.

14. Researchers must commit to pay the expenses of the arbitration process, in case of withdrawal during
the final evaluation process and publication procedures.

15. The researchers will be notified of the results and final decision of the editorial board within a period
ranging from three to six months starting from the date of submitting the research.

Four- Documentation:

1. footnotes should be written at the end of the paper as follows; if the reference is a book, it is cited in
the following order, name of the author, title of the book or paper, name of the translator if any or
reviser, place of publication, publisher, edition, year of publishing, volume, and page number. If the
reference is a journal, it should be cited as follows, author, paper title, journal title, journal volume,
date of publication and page number. If the resource or reference is mentioned again then it should
be written as follows: name of the author, title of the book/research, page number.

2. References and resources should be arranged at the end of the paper in accordance to the alphabetical
order starting with the surname of author, followed by the name of the author, title of the book or
paper, place of publishing, edition, year of publication, and volume. The list should not include any
reference which is not mentioned in the body of the paper.

- In case the resource is with no specified edition, the researcher writes ( N.A).

- In case the publishing company is in not available, the researcher writes (N.P).
- In case there is no author, the researcher writes (N.A).

- In case the publishing date is missing, the researcher writes (N.D).

3. In case the researcher decides to use APA style for documenting resources in the text, references
must be placed immediately after the quote in the following order, surname of the author, year of
publication, page number.

4. Opaque terms or expressions are to be explained in footnotes.
Note: for more information about using APA style for documenting please check the following link:

https://journals.qou.edu/recources/pdf/apa.pdf
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and they will be returned to the researchers for modification to comply with the publication guidelines.

1.

Papers are accepted in Arabic and English only, and the language used should be well constructed
and sound.

. Application for publishing the research paper should be submitted through the website of the Journal,

on the following link:

https://journals.qou.edu/index.php/eqtsadia in Microsoft Word format, taking into consideration

the following:

For papers written in Arabic: Font type should be Simplified Arabic, and the researcher should use
bold font size 16 for head titles, bold font size 14 for subtitles, font size 12 for the rest of the text,
and font size 11 for tables and diagrams.

For papers written in English: Font type should be Times New Roman, and the researcher should
use bold font size 14 for head titles, bold font size 13 for subtitles, font size 12 for the rest of the
text, and font size 11 for tables and diagrams.

the text should be single-spaced.
Margins:
For papers written in Arabic and English margins should be set to: 2 cm top, 2.5 cm bottom, 1.5

cm left and right.

3.

The paper should not exceed 25 (A4) pages or (7000) words including figures and graphics, tables,
endnotes, and references, while annexes are inserted after the list of references, though annexes are
not published but rather inserted only for the purpose of arbitration.

. The research has to be characterized by originality, neutrality, and scientific value.

. The research should not be published or submitted to be published in other journals, and the researcher

has to submit a written acknowledgment that the research has never been published or sent for publica-
tion in other journals during the completion of the arbitration process. In addition, the main researcher
must acknowledge that he/she had read the publication guidelines and he/she is fully abided by them.

. The research should not be a chapter or part of an already published book.

. Neither the research nor part of it should be published elsewhere, unless the researcher obtains a

written acknowledgement from the Deanship of Graduate Studies & Scientific Research.

. The Journal preserves the right to request the researcher to omit, delete, or rephrase any part of his/

her paper to suit the publication policy. The Journal has also the right to make any changes on the
form/ design of the research.

. In case the research is written in Arabic, the researcher should include a list of references translated

into English, in addition to the original list of the references in Arabic.

10. The research must include two research abstracts, one in Arabic and another in English of (150-

200) words. The abstract must underline the objectives of the paper, statement of the problem,
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Publication and Documentation Guidelines

First- Requirements of preparing the research:
The research must include the following:

1. A cover page which should include the title of the research stated in English and Arabic, including
the name of researcher/researchers, his/her title, and email.

2. Two abstracts (English and Arabic) around (150-200 word). The abstract should include no more
than 6 key words.

3. Graphs and diagrams should be placed within the text, serially numbered, and their titles, comments
or remarks should be placed underneath.

4. Tables should be placed within the text, serially numbered and titles should be written above the
tables, whereas comments or any remarks should be written underneath the tables.

Second- Submission Guidelines:

1. The Researcher should submit a letter addressing the Head of Editorial Board in which he/she requests
his paper to be published in the Journal, specifying the specialization of his/her paper.

2. The researcher should submit a written pledge that the paper has not been published nor submitted
for publishing in any other periodical, and that it is not a chapter or a part of a published book.

3. The researcher should submit a short Curriculum Vitae (CV) in which she/he includes full name,
workplace, academic rank, specific specialization and contact information (phone and mobile number,
and e-mail address).

4. Complete copy of the data collection tools (questionnaire or other) if not included in the paper itself
or the Annexes.

5. Noindication shall be given regarding the name or the identity of the researcher in the research paper,
in order to ensure the confidentiality of the arbitration process.

Third- Publication Guidelines:

The editorial board of the journal stresses the importance of the full compliance with the publication
guidelines, taking into note that research papers that do not meet the guidelines will not be considered,
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Vision
Achieving leadership, excellence and innovation in the field of open learning, community service,
and scientific research, in addition to reinforcing the University leading role in establishing a Palestinian
society built on knowledge and science.

Mission

To prepare qualified graduates equipped with competencies that enable them to address the
needs of their community, and compete in both local and regional labor markets. Furthermore,
The University seeks to promote students’ innovative contributions in scientific research and human
and technical capacity-building, through providing them with educational and training programs in
accordance with the best practices of open and blended learning approach, as well as through fostering
an educational environment that promotes scientific research in accordance with the latest standards of
quality and excellence. The University strives to implement its mission within a framework of knowledge
exchange and cooperation with the community institutions and experts.

GCore Values

To achieve the University’s vision, mission and goals, the University strives to practice and promote

the following core values:

¢ Leadership and excellence.
Patriotism and nationalism.
Democracy in education and equal opportunities.
Academic and intellectual freedom.
Commitment to regulations and bylaws.
Partnership with the community.
Participative management.
Enforcing the pioneer role of women.
Integrity and Transparency.
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Competitiveness.

The Journal

The Journal of Al-Quds Open University for Administrative & Economic Research is
a semi-annual scientific refereed journal, issued by the Deanship of Graduate Studies and Scientific
Research. The first issue of the Journal was published in December 2014. The journal publishes original
research papers and studies conducted by researchers and faculty staff at QOU and by their counterparts
at local and overseas universities, in accordance with their academic specializations. The Journal also
publishes reviews, scientific reports and translated research papers, provided that these papers have not
been previously published in any conference book or in any other journal.

The Journal managed to obtain the Arab Impact Factor and the International Standard Serial Number
(E - ISSN: 2410 - 3349), (P — ISSN: 2313 - 7592).
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