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Abstract

The study aimed at identifying the relationship
between the organizational conflict with the job
satisfaction, regarding the employees at the Youth
departments in the Ministry of Youth at the governorate
of the central province

The study is based on the descriptive analytical
method. In order to deal with this aim, a questionnaire
for gathering the ordered data was used, and a sample
of 122 employees were selected from the population of
the study that consisted of 408 employee. The sample
was selected to represent the total population of the
study in its features and descriptions when using the
Intentional random sampling during 2022.

In addition, the statistical data analysis and
answering the questions were used.

The study showed that the following results:
The reason for the organizational conflict has some
reverses upon the job satisfaction adversely at the
youth departments in the central region. There was a
moderate organizational conflict.

The main reason for the organizational conflict
was the bias of the department when taking decisions,
in addition to feeling oppression and discrimination
when dealing with employees law was not applied
equally.

Keywords:  Organizational job
satisfaction, directorates of youth.

conflict,



Jogygdl 290 slra

L 3yl gribigs $ut phatigl Lisy Ly aiBdleg ponliialf g fruall

Slisets Gilse sl Saals gl LIl sl Saaall Lyl
gl psla 5 Sl

Dy | 39

olipas sabgs e Lulll sia o sualdl: SlSall Jlaal
L e daslall Undlas Cla Ly pae) bl aals] 3 OLaall
e Ll Aaslae Gl dujnae L3l daslan ol
ol 35055 aais G (Lals Alaslae Glis

olssse abge o Lulyull sia cujal :dypbiall oguall
L Lo bl Blailae Lt Ky proa) bl sl ULt
Ol Tpuae Ll Alilas Ol Tyyuae U3 aslas
(408) aasae ML Lz 350580 aais illy (Luls Laslas
coal Ll 122 0o 5% Lilpie Lae o pialy Gilise
Lalyull agale

glrall Gaudy pany caldlh J5Ls das g sall o guadl
ot g yaall o g2 5 La sl (Sallaally colaw1) o paglaial
- sals gl L 1L aiddle g

a3l eyl 5,380 e Tl yull o untsl :daiayll g guall
2022710730 8,1, 2022/ 10/ 1 o0 L

D St Hla¥

poias o h parlaiill ¢ Luall o sl g, la¥l Al (55
sty Lalilall 5 sagay ol ¢ Laall alasdl ol caqlital Haaiy
O LS Lajlagl M radll poo 5032 sl 9sSo) copuny pA28%s
Sl Lol €y o glaill Gy Tlle Za g lhuall 0sa
(Rogers,2006) o slhas 54 Lalsiall 3 ¢ |yaall (o Juiadll

26 DYy waatll Claal 3a8as ) Laaidl aus
ahaidl aal s;laely g luall 5 oluwall 3 31l ol o
Slrat¥lg paill e Lalaiall 5,08 e 5l 3 Ll

& AL daliiell Byl e o (1995) oajkall g9
u.‘g:\.lla

st el gl sanall (g gimall e g lpnall s st ol 13 -
Cséyall (g gtuall aniansl Janill 5,00¥) caly o L aud
4y

Obd caad Oy 5o Lae g luall (coiue asasl 3] -
simall & B,V pleall bazas) Jaus ol oyl e

A8 sl yall
T p2r ¥ 19 A pAl Al yud ! udlae
:Q.A*E.'\JJI ﬁb.\a."

Loie Tays 3l Lbaadt” &Ly (2015:12) 1S a35m05

50laS Lt bliadl fe fane g si Telaall 5l cane u5b painy
SUsY Boial G ,a Y slelaall 5l s1,890 aal

sty il B G g Il o Sl Lshial Gy

ST B0 e SNl oy aa s yalls JSi il gl (sl

¢ Lo sl aall 3 Ll ol pae

g nall Ol ¢ Lslaal TYS 013 BMe ua g3 Ja 4
mall 5 oLl syt s se sal Gl Ls ity paglaiall
Sl I

Bl asliiill ¢ L uall (g giwe b Basd anss Ja 4
seally Lialgyll Aally aalaill (siually saally uiall
Ty | dged

LAY Gilgall (& dulyudl 038 draal (eSS

(goalaitll g aall say Lieal 5 ¢ sdsal Ledslis A
wie ay ¥ el g lhnall ol Jaadl Ligy 5 Jelis clllia al Lad
Lol e 355 cdandl o800 e Ll 535 watll ¢ aalls
glosall (23331 13 s GuSally Cpiligall sal SRl
6952 435 Blally sl M Hume 06508 (bl Lol (aeaia
(et = Ll e 535 Lao lgandl ) 13a

Jolailly ags Jgua oaliill ¢ aall I C5all o) 2
Anlaly Luale 88y ,5k) aas

siaid olioags o 4eiiin Lay Lpaal Lubyull sigly .3
S lalyall S5l e LessS Lpaghaitll oSzl Jag L3
e Oslany Oailsse sl paslaiill g all Gl Layaal (55a3
olulay) e oailly LI A58 cay paiaall 55,0 453
olalagl e 30le¥ls ¢ Ll ol

1ia 3 uda Ll e yaall 3OS A8 Tl yull la uas 4
Ao Opaigall Syan 48 ,m0 A3La]g ¢ guds gall
Tl yd | Q1

Slipse Aliga ol Aiisll Loylly adilll glpall
Las Al GIaa¥) e dsgana (guiaty (lugll Al & Gl

4y

bl g lhuall soay danby ssiwe e Spanll
Ao sl aads] (o3 Lt ol suae (8 Gaal sall gl

2B se sl cBals ol Lis Jl gl g (5 5Tume e B paill .2
gl aalsl s Ol &b saus

Loty anbiitll g aall Glwl oy 233 Liyae 3
gl aalil (o8 Ll Bl saae (8B s gud Rab I
daal gl Uladly «paslaill g gtually anlly (puiall 33AL
daal yed | G e

Y ol yaiiall ole Ll yodl colatinl

gloall esii b 855l Oluwl JEiaall jaiiall gl
saalaitll



22023 gl = (19) sasdf = (8) sbdl = dusluazd¥ly du)la¥l Gigomel) dvgidll uadll dzols diloa

Slsrall cru Lole 35 gemy Lity il ¢ uall oL maty
Szl Egalgal LA IS p 53y Losie al 391 Lpganl sy 3
J5lall 8 ya e Glaal 43,08 o a2 Il Lo Zaliaall jalglal
Lsrall (a5 dadsiall Lgaslind celaia ¥l ay)silly cdlaiaall
Al G B5LEAL 4Ll Lygan gl AL LS5 pue (3 Lia
(2009 ccable) Jslayll

I o Al g s 4y seady WAV G plpall 2
o il 13a ey ol Gl sy Aaliiall Jals o ya Yl
Sl Alpan oo I pa,dl olpasidl YAl ) 6 aall
On Loland¥ly dpelaiall, dslailly 46l Lalll s
A5,a3 GlEAT, Wlpay anylad &) padh JSG fuls Yl Calias
sy yoy sesall Oa glall dlly Wial Goy 55edU @35l
el oy g lonall (eoladu¥ly @aditll aall Gy g liuall
(2012 550,80 daladly Jalall gy g |aall (G yuall

alina G plall 1ia Guay g iolelandl glrall 3
Zelaall alo g Laall axle Bllay g Saal gl Lalaiall ol lal 5 o Lus]
(ol Lasd delaall YAk glpall plgal Jiatlg

au9s Las o3 lad g3 GBdaal wie el ygull plpss -
Laaally Ly, Sl aud ety Jlis Ahaiily Jlacl oo oy ,a Y
Ligns lsal g3 3l pLus¥ly

S wie gl 13a alyy pelg¥l lesl plus -
el 1 Uis w3V Gy aadll 5 saalaall C33ATy Lalall ol )3l
(2009 icible) 3 0u¥) ulae olelaial & &uay L

1§ pad| Jol o

iRy Sus Jalya glpall yag

31533 3l U yall ooy :alSH gl paall : Jo¥l Aajpall -
il gall Y Lall ells Lsal (o g 5g0m G50 ¢ lnall Slivws Lgas
sl Baganall ,lsall Gany e Lalaiall lael Lesd pudlisy 3l
ssms o¥la b ol La,laie Colaal 3ada3 3 L2 0l oY s
g1l silay ¥ oYl sda JS s ks GR3LS I G,
glall Sua (alaasy 1l bl )

Louic Lo yall 03 g3 il jaall g |psall 8300 Aajall -
Ul 5 camy g Uil yo Lelpin dllin o g luall ikl oy,
laall b oolas ol Gasling ashbl jai Loaie ¢ aalllag Ls
L jall 53 5 Colaa¥ly

G Tyl o8 fpugunall g lpall AN dajall -
oy Gle U alyially Salgllly ¢ lall Skl s ja
Unall oo Al iy daliaal GLLY Gy adll ¢l all
3l 23l g aall elosie ) dpaall ¢ haall Lpad pa iy (3
(e

plastil Us yo o2y 2Blgh plpall daylyll Usjpall -
a5y e il JLasYl aga,y JLaY Ll 5o dsLal
YU 0308 g Clawi Y gl pgagdl clld Aol oy cp | anll
Ja ol elgsl b 5aSanll 3 ¢ aall Gilylel Tays da jall sia 3
£ lall

4

Loldl Cl KAl ol 51sa¥1 of il slgays SMEAY Jandl £}
glnall Glual JMa Go g luall 13 Guli3 (Sang Lgaaall
RPN

Sl ol L

o dandl inlie Ciling o Lolall o lalas¥l dlans g4
5ol Loy Lalaiall Cilgall s oa bol& pantss 3l Layls
BN Lae iy Dawliall Jasdl (855 528535 (Jardl aalais 3
cpgeadd] Jlaadl Gy A8Madly cGaum gy rally el ol Gy &8l
& paitlly L3 Gessy dpalall S LAl Hsa ¥y 31,
LUally sxlasly Joall Slilysuns Jasdl 3 GLeYly Janll
(2015 o 53) 8l y3e Wl puamslly

il s ST (e il gl adony Lo il Litlial i an
65855 Loy 8 1l poy a5e)y o a38Me wpual LeIMA o S
Ladll asleliily da gabs Lea (o B8ag olalaial (e 8,150
Lol obia Lwlid oSy duols o duelaial wilS ol
2kl
ol adls) (& QLaddl ol s g8l ga

O degane aay bl aalsl (3 QL ol puae salise
oloaall Ll apu8s e ¢ g0 58y o sSall ellall |gasty (padls gl
olasate b Bosaiall alyall dasisy Lulally Lullally L,laY)
Lioley e lalily o l8,5005 daalall oslaslas L

: ol ¢ | ikt Ghdaad (9 Ao X 5 G

Tlanl HUT L panliitll g 1 yuall HUYI (o yaall dlia
SLSE Yy gl 5aaas A la ¥ UV 50 rad sl a0
LA e o3 Guwal g Jarll (ulaadl 8ol g cololaia¥isalyy,
Ml Ja e Jandly (sl sl ol Ly 5 Cppaan s a3
S sleay by @l sluly el (3 slsaally slaally
La sy Jaall Supaa 3ok e sally (Al

(el sl LIl (g sims a3 Laal yad Tl LY Lol
299 Gstus ¢Sl daall b Y (s sty Taalm¥) Susy
Apmnzll agslolaial Jle olelaall 5 0,331 5855 calelall
(S5t (G G2Lansly ol 3V o liully Lal pue o g 54k
alant agi¥ g5 Y1 Ll o sad oy clliy anaishl cloY)
5508 pae g dabiiall uwlu¥l Gagl e Gpaiag apny Aaie I
Lol oLl (s sius 303y dgdlaal Baia3 Lo Lalaidll
gl palaasly (Galelall s 353 (o 2aiS 5o o shune 5945
(2009 555805 @lay 53). Galelall (sl 4 siaall

- v [FLPWN [PV
aalgdl a,all Jaly g luall 1ia sany (g A glradl A
ala oa,laal elliy sl puis s dalian. o lalas) ailais
Loaic ¢ 1yuall 138 &5 5 Alngmall Lieall 5] Loasiitll 55031 o
Losie gl aly¥l 5l wlgaasill o SIST o1 ¢ gy pasiull paa
(s 13a po olatll gl ¥ Ugas 10 padniall o a35%



Jogygdl 290 slra

L 3yl gribigs $ut phatigl Lisy Ly aiBdleg ponliialf g fruall

430508 451, Lgal oyl

cehal sl ohtlly (SIS Al Ui Jolse .2
Fayall Jats 53T oL uall gakis

Joall ana€ iluwdall Jals asislly 3lass Jeolge .3
ol ) BLaYL wldgbue Go dale 350 Loy adgsby
Jandl £3ley L5 a3y (il gall g Jolaill 3 Ly sl g 5,001
Lol 3 8,50all Lpandaitll Jalgall (o dpmniill agelsly
(s sl

Tu¥ly w,al sy Blass A1) Jelse 4
alall alao s 3530 8 g gl e laia¥ly

Lial Laa¥l on aaldl 0L Gaw Lo e Ligtasy
olalyall Ms3) aa¥l aslall o (30 (ol sl Ls i Bada3 e
o spanll sl yala el T I LBLAYL ¢ g gall 1 Joa
Lol Badiatl Cglall agany osas LayUsil aan gl ol playl
a8l B8l ge s agiluyay oo seill elld s calolall gl 2 ol
& Leaaias oS ¥ A GlaaYl Badad) LLa YLy dgad ,shatlly
o sait s Lusapall 03l gud Jaall sas Luaslall J3lss ane Jla
(2022« pojuaall) agaills s agigs e alall LIl

Byt Dot B e

550 g b oanb th g aall Ol golad) AN (55
S0 g glall sgay O 3] dagllae 558l sa5 dann
Spall o jaay dabiidll Lgaa e Jlo T LS Lias LISG
aie ST 580k et (3 aa5 5e 05 M Lo Ta oy Byllae
O LS a3ty il o a0 M0 mbaie Sui 13 6S0 ¥ Lsls
Lyall olelany 0,3 iy Layall b giall Jsadall ¢ 1 yaall
s Tae g g Sy g Csa 90 Lalina ol T ST £kl Ln s
Lead g ladly Ll dlae adu 5 dwssall sushas 3138 S
Tl ) it b se Lo Lulyall sdgd 5ok JaaaSy
3l &u,mn o Lokl sia Hlail sy 3l ¢ lyuall Lolelasll
LulSail uady Lysllae Laylitely Lpipanty agh dllily daanle
(e (5 ghuay 88T 3] Laliiall 5 6 1y ¥l g wyaasll a5 \_\J\A_ll
M\’&‘\).\AJ'AJ‘J“;Qu.\_\).t.\A."MJJ\’.MM__\)jQ.\J'&JAJSJ—\
Losic Lala 3,15 unill o Wt jhay ¢ sl o Hlisely
ST L wa 3 ¥ Zays I uLAJ Lalaiall ol gy gl aa
O bl 5005 Bady Lewie i alata¥l 3aius Suwua
oo 3aa¥) <5 o (Sany caalaiall Jals olelaally ol,sYl
Loy 4o JsaBall (ssmuall sualy anle C3yams of W1 5,y e
(2005 Giunall) Hiuaall Zastall Ldgol Js o5 Ldlaal ausy

LY

TG | Syl
olaad e 03K, S Lialall slulyull o apanll o ek
[R¥ X qu"kJ'" La‘)_“ 3.8 ﬁi)LEJ L;A:Ja.n.'i." &b.‘a.”

.@euﬁyﬂld@gmgigubm

daall oo iglpadl sy La dla o dwal Al ddayall -
Uase 5 Leplaatall GLLYI Gy LMl Lol a3
5B o1 oSa Ol ¥l e IS by g laall slgmil aay Le
Y 3 Lala g luall Joley asls da M ¢ aall Ik
olaal s deplatall GLLYI 353 julas Lad s5luis
astall Jat1ia Jt ¢ aall 3500) callud ] Jon s3ll Gmy 558
g leatul Guad &5850 Sl (M Jemsill 4o Yay Gamy s (Joladl
(2013 i3530aall) g all JlaSiu 5,3
ol gd ) b | dgad]

siwny plaiadl oluwiall sens il Olue¥l saais
Ol 3 eolupall (3 Galoladl gul a3a 0 ) GRubsll L)l
ook soius 18y Gl ol fBal bl Loyl (s gt
S0d-) gl Jasdl &lylgs (s st pdins lusall 3 Calolall
Lol (s stms palaasl oLs ,a ¥l slall e 4 (nombaljir 2017
(s 5o 53 AL Ayl e sl 55305 055 g sl sl
oadady JUIls Lasais s3lal 05<s pasaiall iyl gl Ll
[(Ismail & Razak, 2016) Joall 3452 5 z LY

Lol 35N o bl Ll 3adas JLJ
saa a3 Aleladl (58l Yy e lus’sall wul Lgale satas 3l
Wil 0,50 s sl sda 3 Hlatin¥l Lo o gl 3 (ol
S ;,\A.;;.o @Sl sl Jasdl olajia Susa dajo e Lol
Buiatl cad s il Jaall bhs Zelad e LIl pals oloss
Bl L il Calaa Yl
ol gd ! by Slagh

ol S alalall o Y Lal aa 3 Jlaty : gusdill sadl 1

OLS 13 a5l 5ads 3l Laplag ¥ Gupeola ¥y e Linally Salaadly

AT Yoo bl Lyl 3l pelaiayl sall 2
Ll oS ye ggd w;m sl b Lpsanll N Jglue Ge
Sy il Lol ety 3l delaallS Jaall Lo, lall
dardl (3 le u—*—b—mjb aSlalyns a3Mass a5 Al el
Olslls HLELLYN 34825 da oy Uniiyo ((auls ol Lol rvemn
LI 33 “JJJJ)XAU.«J s oy Sl Ligall 50l e
Jandl Zelan e oIl Badady yadilly Luelaia ¥l

Onafill Lolany Lia oyl ol Lis 0l bays s golalt wagll .3
1 Jiaty g pLadl Lt 0 Blad alac Jauls s5ll ol sgaed Gaial
ULy 53l gally IS 5l aule Joany 3 Jolaally )
sl eadas b 5T luga Jin alaayy 0,8 Saay Las el sl

(2017 551 ra5) A siaall s gpall US (ol Jslis

 galagd Lo s B 5 3581 Jalgall
Leanly Jalgall o spandly Aol Loyl dilas 5L

:ﬁLA
Lpacuy LelaiaW GIKJIK :gally daisye Jolge W1
olaliul (5 5Tus g dlunye Jala 5Lad¥ Ly 0,8l jsal g e laial



22023 gl = (19) sasdf = (8) sbdl = dusluazd¥ly du)la¥l Gigomel) dvgidll uadll dzols diloa

S13 3558 am iy 058 llialy couindl i (s3as Be Ml
Lol e dasall slelpall 5805 gus Joa duslaan] Yy
cllaly daelaia ¥l Ulall jatal 3a5 Galalall gal sl
dom cploball s lla 3 Y0 old 3a8 an 3 ¥y gadie Ald
Crlolall gul s ol LI e Eaplaiill oleljuall 5505 g
G Slpatall 33 LMy S5V Srels e JS
Oalolall 5548 ¢ palall Jafall anll

oliws” olsiny Lubys (2015) oy griall Jacy
Lolodly dadgseilly Lobll oKLl Guy easiall ¢ lyaall
RS s bl sl La sl

alain Sl g huall @lis Byme I Lulyull sia cios
Slaalsll suad sy bl plally Zuasill il
Lpe alai ay aiiaall old 5 Laysly Jasdl sy,
layd (1593)Aldl Lulpull paian oo layd (160)aul,ull
L1 Tl 81l @l s alaill s o)l prgiall Lossius

el Ol ST o Lgaal o g5l I By all il 3
a3 ehaliglly el Salaill o Jaitedl oblyd e Ll
Oslailly Gauitll Chas ab Jaall s gy colanlsll spunl ¢ s
LS atituall olyly8 3 Lrasill Lalaall Slelyo anss YV
laall LW 5 g lnall Glal on Ligiae 3558 2 ss
Laliaall Slel ya s o plailly Gawiill Cines Lealy aadsglly Sigal
Jandl dalan s olialsll 3pus5 ¢ g a3 Lpas il

sty raaiitll ¢ 1uall” 1l siny ((2016) plins Ly
CEidaatall e Sall ol pall 5 ara gl Gaals all ool e
Crbaladl oy aalaiall ¢ Laall 3T Lo Capaill ) Lyl cbaa
LoopSall oluwall 3 bl oY) e Loladl Zaligll 3
(bl el el saldl posiul Wy Ayl
Lailphue Lge e ey oGl rand 310 BlLiw Yl ceastaly
(152) sany by gl 58 cpibsall alael ¢e (% 15) L,y
Lals go

ot g sall Olud aal go o Lualyall 585 iy
obiyill 3 Gaibsall G Saaadll dnshalall sluwlall G
o Bsllaall Jlac¥l Tual syl eplpall Jalasy il o1l Liyally
(ot JSepll s san s «MIAYD ) agabay liay (Cpails sall
glnall Gu Lss Lkl Be dlia o Lulull ainy LS
SUSLA 3 g huall madle 5uyih «hulsgll sla¥ly ekl
oaolaills daclaadl jslaally o lsatlly daasill ol
el X1 Sy

(Zalman and Richelle, 2001)  Luilys (lal) Gﬁi
Lalall Guplaall 3 g aall 5,10y Ll g¥1 gsalaall” ol gy Ll

<« <

Sl

338l ol lLEl G seaall S gl (35S I Tl yull i5ua
Aaal i gl laalip s 5ll oladl (o35 3 aglis e
‘)l_“ﬁ&| B9 ‘H:uubd 9_9 9_.&4‘9_“ HA.A." OUA\_\.“ ‘séi:mab
Ayae 5eae (32) Lgana 31l 13l glue Lipe

- ) Sl yubd |

aal wass I Lalpull sia cdaa (2015) glls Ll
Sle sl sy (il ¢ haall c5is e 3,550 Jol ol
laa¥l 3iay Loy ealaill g all Saftue 5 Galelall L,
Olistwey o¥lan Lulys M o Liaall Lle Ul Lanall
gloall s 52 e 3535all Jolgall aal ualys 5 paliiill ¢ |yunll
psboall i (3 calelall L, e 0,050 sany anlaiil
faine Jatid Jolill pruall O slaal a Ll il a3« panlall
ML aalaill agloyall (i 5 cpaloladl LS Lulyall
(s s ¢ L3 51 LI S ) dlyll eilis 535 (330) aaaae
0535 Lualyall Bige w30 Y Caloladl Gy aalaiill ¢ yual
Oy oS gl s 5i5 (M (5933 Jolsall e (% 80) T e
ol uiall) ol uiial agil glus . SaESwall 3 Galslall
O Lulypall il eoghly - (55080 lyiuy «paladl Jasally
psbosall Saiis b calolall sal s ol Ls sl alall (s siuaall
lgally Salg M any sa Ls, sl ¥l J3ly Jaa (adaie aalasll
Lol Gaind ole Tyadainll slelyanll ;05 alilin s (o Lol<alls
Oaleladl (ay gl uall da 0 suly LalS Aaay (alalall auk ol
Sebolall ks oIl LMl pae I sl

Leaaiitll wlebyuall ol siny Zulys (2008) 7 slll 5 5aly
S olead Bjlie Lubys bl Loyl e LgslulSasl,
G Lahyall wdaay Leodlwdl 5 5a3Yl iasla 3 Galslall
oalelall ulua) e dnaiinll slelpall 31 e oyl
S O BolEs chaly (aiaelall BIC 3 bl La Il
(gaaaiill g uall ol gtus agans N cidaay dagail<) Lul
ol yaiall iy 3 BLaSiuls o olamsy clalyey el il aaly
Oralall Jaks Ladiisl slel yuall e donasill

o Tk The Tue e Luball pal s
il ya (280) il Gutaalall KIS 3 G yladly GaasalSYI
ool el s Ll puail 185 LU sl crass Ll
L o wyandl I Luhyull elsgis ulyall epad Ll
S Gnels Jals gaiitl g haall alisins ol Lgaal
ol o ealauill g lall Ol oy diaiate Luaddly
Ll sk alay Gabelall oy plam M g3 Yy dbans
()l gall 0 gana i pniaslall BIS & ‘?_\\_"dl L_A‘)\_X:‘;.H V| VR
Lo, dliay ol ghuall spual auey coliadiall wyuald aue
bl G 1l G cGatas Ll IS oy alalall (gal ool
Lty dladl 3 Jasdl G Lia )l sontaslall GIS 5 Il
Slelpall o LS w3l ge Lo,y wolso¥ly LY Ge
5 daaiaie Zanu bl Lasll e o lulSal Lyt dagdanll
o Ssaall Tooldl S305all e Lol s Lubyull L o 4]
oiaalall IS 3 cplalall ol yull @bl cataalall S
Y0 ol A8Me ua g3 g aals gl o yuts a1g5 Y daslall Ol e
(sl sl Lasl g Liaghaitll elebyuall ol gius Gu dxilan)
Apule BMe a5

slelyall 31 Joa Lilaal Yy I3 Gusb 255

s Faela (b bl Ll e LlulSaly Taybiinll



Jogygdl 290 slra

L 3yl gribigs $ut phatigl Lisy Ly aiBdleg ponliialf g fruall

gon dal ey oalolall gl Lasll g sts e g lyall
Sale (455)
olelpall Lujall Ol Gl M Lalyull S el ys
sy il I LGS aue s wolgadls iyl Jaall : 3 jimals
e g olally b ol La i alasily ol ylad o bl 3l A3
Sttt sl o Laslis Zauss ) Ll yull cilin 3 LaS <dbalall
A Jals SLda Ja b Teastuall bl ST s
5olaY Eigas Lyailiel HLal saal Al Lpwla¥ el gall ol
Uzl Liaaly cans Jolazall YAl Baty Lageks s ¢ uall

et Lol
At Gty ol uadial

Lol Lol dnlal olul,all alaiwly daalys aay
glrall Lde dallas 5 oluhull dll e sy o)
gloall Cliwl sluhull eingd (Al lh Lol oadall
Oy pabsall (LI LA wlyises doaall (o3 ailiisl
Ll pull o olulyull el ls oy olas aasl spay Gow Las
wwlalh adlly aralaall (o ay e Cipdsll eaa e LIl
o Lays olwlyull sda oo ol iwyly s0lsY =83a5
ol ga¥y ALY g Louatuall o lsagiall

Jsl La,laels 48, slul,ull e duwhyull sia juaiss
ol 5 sl aalil (3 SLill s lisase (Al gs e (5523 dul s
ealaitl ¢ Laall 233e Layaad Ll 5,055 b soad Luly
b oih Lulyull sia o LS (opuals gall sul ol ol Ls il e
Syl (o s23 oS 885Lall byl e Taliaa Taadly oSLol
Lsanl o a sl e 59,Y1 g3 AL
Al yd | e

ol palaieY (hlatll gl mgiall Tulyull puais
USSR P PYONTPPCR B3 0N NIV I & PN JES R JE VRS
da gl aal8] 3 Ll ol saae s il ol Ls 1L, a33dle

Tawly Ube 53 aly JLatll ol peidl caay
gl Jis doe Al RO ealiall o lose Gadlyg ey
el asiag Lajue s Loluall oYl aluluy daelaaayl
daegdy dgianb By Brallall patlbas waad el e
e peall 13a watays (2007, els,l) dLgslyuase ay 28N
LMl okl wandy SIS 5o Lo (ol Sl gl i3
ohaiiall G 5 5a gall
! L 9 Ay puacina

Opianally Caleladl Gaabsall (o dwlyull aaiae §5S5,
&8 Oaboladl SLadl 3515 3 Lnaall Loaall olga allas e
dawll aalsl (3 Lt Ll nlatdl 5Shally Gliul ol seae
sl Olitn Lyaey daslall daslas Oliss Lpas 4y
Tailas i Zoponay Lole 2ailae Gk B ey ola 3l
Onals gall 5 %55 il Coun (il g (408) aanae JLI, LAl
Laalyall ehal gl ia g ol 350, 8

o ke Tnlanl 55 ¢ |sall 3 )lf o Lol pull 5L ey
g Laia Vs (LY e Y¥ied ¢ Latw ¥l Lgie aadll Ganyd G padll
H—:-\J‘Z-.w-’i-" dalsbuall 75 Blag (Gslaill asd 5u5a35 cagrs
celaly . Ld o slans 2l Lwsall e Laxi¥ly oY 5 dayo 30l
Slelyim 5,00 M 6055 saaall Lpasts oS s dlia of st
Rt bl lasls Al Luelaia ¥l andll Jlag) :Lgie Ll
Aagaall Ll oo Liawlin

LU, Y17 ol skay Lalyas (ONQOF,2009) 552340 alis
Lo sSall Sl a3 anainll oY1 Ll aslyilsy anlaanll
Laiall Gl e ankll N wdaay Ll 5 Lalall
ot Lyl g3 Lalally a oSall S tll 6 o puaall i 0o
paniuly (aaaitll oY 503a3 Jal e Liaaliill oleluall
CLiw¥l salll aoatuly «olasll o)l mgiall alyll
Lpana by Luilpiue e e Gaabatlly alliy ULl poand 8l
1 peae (135)

@l & Basase olelpall o I Lulpull w5l olal
alsall e aslall ¢ 5Ll LS pand Luall ol oy Ly
o glrallva Aoy SAll Hshs Caadly (Bagasall
Soana eho¥l and) Gapuaall Ly 0 uladl 06 o
Jeons Ol s LaS ) @85 Baaae s Laadly s Badasll A5
Chaally 5580l bl Lo yaal agilal s s 50,8 e o slolall
.‘aHA.‘

La, Ul Laataisll wlelpall o Lulyull ol casl
DY e 5,08l 30y el Grwad dua e dnland)
ceelaall Jasdl 7 5, i5 g dabiall Jals oAl dae 5 (awady
Aaliall agi¥ g 3ulahy WY G Gelatlly o slaslly

8507 lsiay (Hotepo, 2010) saxisa &ulys cbua
Lioaall olalaiall Gany (b gaaliitll elo¥I e anlaiill ¢ aall
oY s giue e aadaiaill g |yuall 3l 5 5me M. Ljanss 3
5 LA 5 luf o lan sl el Ll Labaiall Jaks Galolall !
Osia bl austily LSl awal Gugs Leouall olabiiall (o,
el Ldlgiue Ladb Lae e Saplatlly ( Lolasll ais ol mgiall
el Ja oS0 3 o shany |nas (169) Lpana

58 gl il Cdl G I Talyull S el s
eniut! Ll (Ko UT olelpnall oy @oganall o)l sall
95 Lalaal o Lesias elgu aa e daalidly dnland)
SLL Gadad e Jansy Galeladl (ay sladlly LYl I
LY ST o] ol cang WS L daagdanill ilaa¥ly
oloasll Sl b Gapadll o g laall 5500 5 Lousiuall
oiailly ¢ slanlly o sluall : o

(Gongera, et, 2013) (g,aly 1paiss dulys odylis
Lol addley anaitll glhuall olashiul’ ol
Lyl cduas LS Saad Ui 358 3 galalall ks gl
dals Jadl Ly 3 Sasasall elebuall ¢l e Gpaall )
oslal HlLaal 5 3all Tuwss )l Jalgally Gluadly ES, 5
Sl oliasshyial il @Iyl Ualss ¢ laall o Jolasll



22023 gl = (19) sasdf = (8) sbdl = dusluazd¥ly du)la¥l Gigomel) dvgidll uadll dzols diloa

oliiill g haall sad Gulsall ol (1) Jyuall s s
Sl Jolas and oelay (((753) & olill Gulsde oIS il
Sle plosS Wl alhiye Juss (749) Sl Lol aayl
3aiad e 5,08 oy (qdiye ol Jolasy Lulyull sl pis
Bagiiall 3laa¥l
 puldl emiad 7 Llde

aelsil L ell opSy eliie goumy of slelye
lawsidl s auss Lo e laiely (lidall paslass
e Lo Jolaill (ghauw caldl Ll Jia s Al g liall
Il sl

L75) pasaidl g gruwall: ol LaS ol shaall 65 elliy g
05508 ((3.24 = 2.50) (o Lauwgiall (5 sTuaall 5o s ((2.49 -
(4.00 = 3.25) (o a3 yall (5 stall
D il ¥ el ¥
A ddos gl duilanyl bl (gadal a3 s (SPSS)

Frequencies and ) &, s3all iy oIS alusinl 1
.(percent

Lladul stue wyuail (Mean) dpluall ol siall .2
Lehnite oo Jalaslly iaylaal aa g ol 3l

oLidl (Standard Deviation) &,Laall olsl,asyl .3
Lebs oo Jalailly Lglaall 3aas ol ollatul eiis dag.
bl

43,20 Sugy (Cronbach Alpha) Lali clogs slaal 4
Aoudwall 30V &L sue
Multivariate Analysis of Vari-) saaiall cplaall jLiisas .5
WAL ealaisll ¢ aall (g 5Tua (3 3540 J!J);l‘-‘ (ance
Q‘j.hu‘g :Z__;%b).“ Z_“A.“J :L}_A:dai." (5\93.&90.“\9 ()AS_‘L’ ‘u@%—"

el gdsa g Loaall
(Tukey) Laall &L, ,L3al .6
i Ling du ydf L
A b padild] paibadtl Adlall! Al dudlieg Juod Yo
‘M‘sM‘w

(1) s

ouial e G il 3 558

ULl pand Joladl yuanll O sl alastil Haanl 3l
cagalls w3 o)l Lpanl soaaie olliae ¥ Lllall Lulully dalall
Ll yall paian o oy Llsiue Lpe Hlaal g5 Akl
Aulyall pains o (% 30) aniw Loy Libsge (122) Lgana
Losd Spaall paiaall slp3l any wlgadl oo g il laag
05 Losie calyll Lol Lol Biall jlaal wie 2531<3s
oadlsall e Blaul (122) 598 w5 Luilate paiad
ABLaul (103) wusials

“dalydd ! 3130

oAty Gliwyl dslhall GLladl paad Llsiul Sass
£l daalyudl 31l 0l 38 dblusy AN &ld palyally bl yult
Lty aludl &G o olaidl Al GEY5Lady Lblaal e
:QJL?.IIS

Al gall Tu80 2 sasall ola slaall (oY) awdll -

Jiats il aaitll ¢ aall Gll (AU audll -
(13 =1) 5o ol,aall

Jiaws illy bl Lol olibe ol awdll -
(25 = 14) oo 1304

D Lo 518 Y1 Ag pd

caaill Lgeliaal gra GLawdl araal (o e gDVl any
Sle el ly Leanal Gadaall gady Lelob Lasnal Gawall
858l canall aa gl wausd (20 (Cad sl o Lilatul (5 55we
Lge 0 nial LG sda Badadly aay Ol LSl (& oo sadlls
Z-M\—u Sy peele BLILYI ciess (nibipe (10) 0o LJSAP
Y G LY agie Glblly w58 JS pe Lesliaay Laolayl
LYl IS pan amy aoeie né dliw @l oo HludiuYly
L L liall & aaill el yal g Lgiaad yo sua oaa Ml
LS g duwlydd| 318 Buia

Lo s LTy cpmlaiall 1588 a3 il alag ¥ e ST
BLTwY end e dugyaall Cilsall poan iy awlydl cad
Loslall (b Guyill s cliael Go GuaSadll o 2oyl e
Baaill oLl 35055 (b calspually ¢ Laia ¥l ale s 359,
OneSaall sUaa Mo yo cualill olsl 434 (g1 388 Fus (sue (o
Caally @S o (90 80) Ly Lgale Gatall ol 3al,
Sl Ll byl 3hl cyels o I Joaadll 5 LaLaYI ]
Y0 agsMoansy cpaSaall eyl ealdl dey aaud e Loy
Al 3141 (g g3ae Fum e

(dgd
(Cronbach Alpha) 4kiwy) say) cls Jalaa
Ladi dass ol 38l sulsdall
753 13-1 sealaiill g yall Sl
749 25-14 sl sl e yie




ogygdl 3900 S

L 3yl gribigs $ut phatigl Lisy Ly aiBdleg ponliialf g fruall

(3) doadt

Faadl) &) i qua Al Al A 30 30 a3 58

Agiall dwill SSa dasdll ol g
4.8 5 Slsiw 5 oo Jil
29.0 30 Sl (9= 5) e
43.7 45 L (14 -10) oe
14.5 15 L (1915-) oe
7.8 8 il 4. 20
100 103 £ sanal

= 10) ¢ 252l S 1S5 5T 1 (3) Ysaall 3 Ll
(% 43.7) wl<a Lty Loaadl olyin saide Gad L (14
Aall jaiall pudd 3 L JB1 el gl olajie Jans o0
(% 4.8) Loy lgie 5 e il
(4) Jsxad
b ol amual) Cun Al pal) Ae 31 8 a3

iy gaall Lyl sl Sl cowall
10.7 11 el LSy [y
23.3 24 e Ry [,
49.5 51 G yae [ yhas
2.9 3 ol /il
13.6 14 Wle / hale
100 103 & sanall

o (Mids [idybin) 13 5 oae (4) sunll 0o ety

53 Jama (o 4T wilis LSS Slely Al ol juite

Sl (5Sre Ly [, ) 8 e Loutia (%0 49.5) Ll
(% 23.3) diy S LsaL eslS

] 'T-u:; ik 3o
PINISELY

[ ] j.b_a!_\ L-E.

(3) Jead
el s ginall cann Al e 8 a3

SN o Bl ol cpe Lol o (1) a3, e sai

& Aulyall Tige 0l Ge (% 51) s Lo SUYI wla 3

Shye ssas (M aas 1iay (% 49) et Lo [ sSal IS Gaa

Shall i clel ollhis agal BUJ olab ge a3 ol
Oelalaals

40
30
20

10

iyl gadl Sas

0

[ Ko Pk FETRR R Jad B ot T S W A T

(2) s
WJand) gbsa 3o Adall 28 )68
o2 oLl 3 (b il sall 358 =5IS (2) J<all 3
Leals Lol go (39) el can Jaall gige sudte 5,15 LSV
1 Lol dibge (35) LS5 obladl <he b olal sall 453
asng 1aag Al oy Lals go (29) el Ll ol yaas Gilise
Lkais Jal o ST 1,018 £ a3 5S1all (3 Joall Tanide T N
U S L Ll 5Sall Jae das Lilsa paaa
(2) doxd

) G A ) Ade ) A1 a5 g8

Ligiall Ludll SSal i pandl L3a1
36.9 38 L (35-26) o0
40.8 42 L (44-36) o
22.3 23 T (54-45)0

100 103 g saadl

o L (44 - 36) o Ly pandl L33 0 (2) Jgandl 3 ans
36.39) iy . yandl Huiie Cua Lpall oljie G L el
(%0 40.8) dpuisy s (44 — 36) (o Ty yendl 2331 Leuls (%
22.3) Loty L (54 = 45) 0 Lyjanll 2501 =31S Ly 3l
T 55 Ty el Ly Liw 25 e ST Ay yandl lsall Ll (%
oAl sl Gaud Lpall wlasie oo ol dlia oK ol i<l



22023 gl = (19) sasdf = (8) sbdl = dusluazd¥ly du)la¥l Gigomel) dvgidll uadll dzols diloa

“ Hox

o) Al e Bl Wy AL 723 L ALBLieg o Lo
Jo¥ luadl e LIaY) Lalasall mslinll ZLasliog Julas

o Oalalall (als gall (g arlsiill g Laall o g g (e Lo sty
€ e ] 5 oLl @l

e Cen Ll L o 18 58T 0 (3) a3, U<l G
Lals (%0 63) Ly (LusaosllSl )L o carlashl (s siuall
Sle (Ldall slalll)y (Ahwgsis Lasla LIS —aslall) 45
oLl 3,05 o e Jas 1iag (% 5) 5 (% 17) Ly sl
poliall Aland Syuall (5505 ol Glawsl (aligiy aigs
5oLy Lulelay Janll lafye o sany Slels

(5) Joxd
L3k Lo 55 4 e el ) paal Amysha g (s ginal Baanall oadilil £ pual) lpeal” 3y ) 88 (e Al Y A 311 cililaian &y jlmall i) i1 g Ayl cillaa giall

A Jalaa L RPEN] bugial o .
g giaall e oAl sl bl Luall aan a8 i
L gis -.054 1 0.555 2.84 103 LA IAS 5 55laYl 5las) 12
[ -.546 2 0.466 2.83 103 el e Gl ks aue 11
L gis -.054 3 0.555 2.81 103 Aolaall 3 35,800 allally uluaa ! 2
[ 204 4 0.617 2.75 103 culiall 23l s sl sl ase 9
L sis -.641 5 0.523 2.73 103 Sleadlall pys3 (8 Ulaadl sgas aue 5
as ¢ Ll : | Lolans 5,10l el
b 334 6 0636 270 103 orgluallds i LbaaS BNes 5
Sudls gl
[N -.200 7 0.574 2.69 103 Jasll alge Ly, 8
[ -337 8 0.533 2.58 103 oalelall s w3l ematll 7
b sio 452 9 0.649 2.58 103 by b olalaia¥l s Jals oy, 4
[ -.894 10 0.571 2.56 103 ol pall oy &l pacy il o p g3 usmy 10
Lo 514 11 0.608 2.50 103 M USsall bl ppuzgpse 6
JETTE 430 12 0.608 2.43 103 miadly 3,8 o Laide jud Lplladll aleall 3
) closlaally ol sa¥l (o L3S ol g0 ugmy pue
Asa 222- 13 0.900 2.39 103 1
atiae .
lom plasll
L gis -.806 0.163 2.54 103 pladl luall L szall

iy (slans il wloglaally olsa¥l o 4318 lse ssag
oaaiill g aall Clawd aay g Lgall ol 31 oblatal o yudy
Lo ulydl s Lgay oo (s stall Lo el Galaladl (s
o ol g Laall Glyd aal o & 53 5ampall HLad 3 2l 0l
Sl oLl Baakas aue elliSy oAl 3lasl 3 5,0yl kel
Lagnill sia  Aolaall 5 45,305 alllly uluadl a3 cgaanl
I (2015) s daums pe 3833 Y Zualyall Lol lin 53 3
San alelall Gay raalbiill ¢ haall s stus ¢ iyl I o,lal
5 g e M 5055 el Lpas s 30 GLaw¥ e (% 80)
Oaleladl fyay

ol oo Llayl dlaiall malial Ladliag Jolas
claladl (padlgall ol Aol Lyl ggiua Lo iauaiy S
gl asld) (& QL Glyyase G

10

olawl) I Lluaall elawgiall o (5) Jgaall (o ity

(oIl sl 3 SLasdl ol uae Sl e sl paaliitll ¢ |yunll
s bawgio e joaall 5a84(2.39 5 2.84) s Lo sl 3
235 8,88 ela w3 g o giall (g ghuall (o 55 (2.54) Jlaal
olens lhailys (2.84) 3l lua bawsio el e (12)
cr e 3,880 cual 08y dawgiall g giwall o sas (D)
Lyl i (LA 3l 3 5,0a¥1 5lasl ) o Jiatall ¢ |yaall
Slaslyy (2.83) alua st (11) a3, 5,300 wels Lol
sle 5,88ty dawgiall (g gtall o gy (0.466) (5;Lins
S (el e 5Ll Bailad aue)y Jiatall ¢ lpall Gaw
bawsiag (1) a3, 5,880 cela 5,0 Y Lssall 3 (Joladl
soiwall o say (900) Hlie haslyy (2.39) alua
pac) Jiaidll ghuall G e 3,380 cualy (abaidll



Jogygdl 290 slra

L 3yl gribigs $ut phatigl Lisy Ly aiBdleg ponliialf g fruall

(6) Jsaad)
Ll L,;):a...:fg.gz,:\ Ll 5 gieaal Basaall 4 ol) Lia ) il piiga 5 gieaa day 0o Al pal) Adie 3181 cililaia 45 jlanall cild) jaiy) g Abeaad) cildan giall

s yiall £1931Y1 Jalaa Gl gleaall SISy abesll baglall 3,84 ad
Lo sis -.640 1 0.609 2.77 eaEilly Al il o g aLudYl eluy s spaall Jalas 17
L sie -1.000 2 0.447 2.72 Lo ol 3y 3 laay jlpatu¥l 3 oal, BT 23
Lisis .057 3 0.613 2.67 Jandl 8y s Loy Lamnill lelibil Joa 3,)00¥) agas 18
L gie -.686 4 0.475 2.66 Jasdl ool po Lliog Taily Jaall 5 Lyllaall algall 19
L sie -.239 5 0.593 2.63 L Joel N By padl e ol BT 24
[ -138 6 0.163 2.53 Jaall Jlaa b Upieall Gua¥ ssen Janll ey 58 21
Aiaie 218 7 0.499 2.44 Joles Chuate il pall s aleall 33 22
LAkiie 686 8 0.475 2.33 olac b Buall slaanlly Slugll 355 20
Laiate 221 9 0.679 2.33 s ol sk e selud Ly wlygusiss 16
JELTCH 402 10 0.780 231 Sl )3 3 Use spay 25
LAbiie 830 10 0.465 231 il pls Gk 3 Wlse upay 15
JERTCH 596 12 0.482 1.35 Sl liind sl galaTiVl iyl o o, culis, 14
Lugio -.070 0.163 2.54 pladl luall L gzall
(7) dsad ssiae) I Lnluall ol giall o (6) Jgaall oo ity

(0= .05) ANl (5 sluaa die iulh gl Lia iy adifil) 1 puall AN

e P

aysl (b & (Beia) (pudal) gl el
.000 -4.345 -.397 sasliaill g |yaall
41.141 (constant ) el L3
15 (R2)2es
18.879 (F) Lass
1 (DF) 4g,a0l osla 0
.000 LYl (g e

cgealaitll g ually caabssll Lol oy 33l L350
235 sl 3 mdgall haall Jlaas¥l JalaS £igal audil
Lol Loy ypiio canlaitll ¢ yaall de ally el (7)
sl G B T o 3Ll el LS uite sl
Ko gine gilill iy LS (—.397) oo pelsl uiially Jitaall
(18.879) &Ll (F) ass UMa (o clliy Slaal 3 paidl
Lsaall soiue o shol Ligias Lad o4y (000) aya
oo (% 015) s juasall juaiall o Sl juisy LS (.05)
sl Jalas JMa Go elldy caals ol Ls Il 3 Jalall ol
ealaiill g | all o LMl s o3 3l (Beta) sl LS (R2)
138y dxilaan] UYs old ooy ((—397) Taady Ll Il La I
S5 el g aall jate oo Saaly Saay Salyyy O Lis
(bl Loyl pate e (% 39.7) ans Lo palaasl I
Lalall laasy) Uolas LGS Liksy Guw Lo e slazeYly

pelil (3 oLl wlysuae e sl AaBI Lo ol pde
sl el 5las (135 5 2.77) i L cmglys (bl
a3y o giall (s gtmall o sy ((2.54) Jlaal olus bgsis
(1.35) by alun bawsio J31 Lo (14) a3, 5,830 o)l
a3y paiaill il e say ((996) ol lasly
O culiny) o Jiatall b ol Lol e e 3,880 cund
el iy Jalaall By o Slaliial sl golats¥l wagll e
Gilyailys (2.77) ales b sing (17) a3, 5,380 el Y
e 8,8 cunly dawsiall (s 5tmall (o say (—640) ) luns
LYl el soaall Jolas)y Jiaiall sl L)l e
aih (6) Jsaall 58 UMa ey (Seafilly alia¥l s s
clints Salge gl Ll (g gims o M Lulyull 5l o, Lad
Lige o3l I3 Ly oo g5yl R s Lo gl uals] 3 Sl
SRl Loyl wlyie aal ol JI o sisasall HLal 3f Lulyull
Loy uatilly alia ¥l sugus alud¥l slul,y sadall Jolas
S osisaall Hlady dulaol Labigll (3 daally Hatudl 3
844y (Janll ajf-.\‘é—b‘)"* Loy padill agileLibasl 3,100 agas
S eslal (311 (2008) £ sl 4l Juo s Lo po 3433 ¥ Layuill
Blady Layd Loola Gudganall gul Gaabisll Lapll Lus ¢ sl
s lany @il L3y Loastuall ol ga¥l e aalis 5

Joad 5o LAYl el @Sl Ladliay Julad
olal pu duilaa) AYs ofd &Me sagh Ja aaly SIU
Sl alyase Alga ol Aussll Loyl caiiill ¢l yaall
thawgll aslil (A

11



22023 gl = (19) sasdf = (8) sbdl = dusluazd¥ly du)la¥l Gigomel) dvgidll uadll dzols diloa

&l Jgendt (e Alayls ddlaiall Lul_“u.“ ddidliag Jolas

g.aem‘ &b.ta.ll S aa @ B9l sls Bans GBS tdany

Lalgyll dladig g.a.ga_"\ﬁ sFually saxdly uisdl SNIAL
sdanddl &gy Jadl o Ley) @.3!:3." sally

sl LS Bl Yl

glrall x(=397) + 41.141 =(adsiall) Ausgll L
s

(8) Jsa
Laxil) il glung Al g3 Adladl g o oaslatll (o ghuall g pand) g ¢ uindl DAL (oI 1 pall (6 ghna (B (558 () il aaeial) ) JLER)
uua-;; aysl (F) 2 ::1 | 3—.‘.9-'"3 ?ley el ¢ yans sl
.002 2.577 31.419 18 565.536* Corrected Model
.000 1666.540 20317.8 1 20317.8 Intercept
464 0.541 6.593 1 6.593 ol
.563 0.578 7.051 2 14.102 el
220 1.501 18.305 3 54914 saalaill (g stall
*.008 5.147 62.747 2 125.494 Lal gyl UL
474 0.890 10.847 4 43.386 Lovall ol i
*.009 3.605 43.950 4 175.801 s2abisll aall
*011 4.779 58.269 2 116.539 Jasll 135
12.192 84 1024.095 U
103 123944 & sanall
102 1589.631 ol  ganall

o Vo 13 3558 9sa5 (9) dsaadl s Go ity
254l G (J30s (05) UYL (5 5tue wie Lislian] Als ad ol
ellal ((As s3e fz555e) Zstall asilly (03el / slie) JLsY
Baob dsms Jiih ley daaly3l UL juate 3 11 2l
(10) Jsaadl
@S58 LA aladialy A gl el psiad sl clEal) il

Uyl 3R
Lilaay [PRNT) olac giall (J) satr (1) yazu
Sig (J-1)=

1.000  1.27134 1932
RL SR L Sy P S N Y 8]
485 1.16077  -1.8877 e
4_4_).\“.6/«_9_).“4
963 227425  -1.5152 b /ol
Jole filsle
568 1.40683  2.1039
1.000 127134  -.1932
pend Ll [ a5 5550 TSy [ e
123 86431 -2.0809 e
A_QJ.LM/JJ.LM
930 213819  -1.7083 il /pl
Jole filsle
484 1.17423 1.9107

12

Lslaa] UYs oI5 Go8 wsay (8) dseadl e iy
asally Taal 3 UL YEAL paalaisll ¢ lpall (5 stue (3
Lolaa ) Ulll e (F) a8 wily saa Jaall pisey Ghilsyl
sie Lilaa &l ayd a5 ((011.009..008) Jsah e
old Basd asay pae Loyl matyy (J5G ((05) LY (g 5ius
il BMAL aplaitll ¢ huall g sius 3 LiSlaa] UV
2 pall SIS esall elginy alaill gstually yanlly
Jas laay (J3G (05) LYl (g 55ms i Lislaa] Iy e (F)
st doa ualyall Lse o3 o Sl elgay (3 p 3l e

sl s3] 5 OLsll sl e (3 paaliiill ¢ fyuall

(9) dsaad
S5 LA aladialy A g3 Aad) petiad Aaad) il jlial) gl

Yyl - olawgiall 3,8

Sig dstaayt ()= (d) and (lyeny
.001 78795 2.9306% g5 5 e folise
.097 1.87068 3.9167 elld e
.001 78795 *2.9306 ol Lo g5
847 1.79366 9861 ally et
.097 1.87068 -3.9167 el e s
847 1.79366 -.9861 e [rasie




Jogygdl 290 slra

L 3yl gribigs $ut phatigl Lisy Ly aiBdleg ponliialf g fruall

quPTwi

Saldll pogy dulyull Lall Slio gl Sl @il £ 9ub A

ealaiil g pall QL 5505 38l o gpall oo -
Lales g nall olasae & 5aSall (e Jans ol olie ¥ Gany
oaLeladl (s 15 Lacally Alaadl o Jle (5 sius (Badad

Jaadl bawshl aalsl 3 oLl olssae ol Jle -
pleall Hliaall apudill I zlad il Gal sl syl Gadasl
Saabdy atuall Sasadll e 50 5ally colid hually olialslls
Laan Guals sl e duds (g stualls o laalailly Gl sall

Sl (aling G oolaill daaaly Gudbigall Ziegs -
sia Jagady andl 5 Laalally Tleall o dafally dysenll
ookilly 1 Jalge I Gails gall sie o gLl o Luslasll

ttl goal 5538 e Lpailiitll KLl ks -
Sliay o ol ghualy oladlall b Jalall auey Tysally
Oaleladl fay g Jandl

bl a3 5 Slatdl ol suae G5 55l e i€ -
5ol a1gs ol cdandl b Uguay Laislg bagl s g ol qua

obsal Bk Ge ag3lhud sushiy Galelall o5 30lyy -
X_.s.l.c\_ﬁwd.sj Lq.‘o.q_a\s SJ.AU&." a;q.%tb.ta]l SJ.AL!&J :\_3.;::‘)_\3]‘
Jandl

Oaals gally 3,0u¥ Cy Jlasl @lsis sgay Gle Joall -
sl gall (e oSUilly (35LEA G Badall s Laljaally awis
e Mzall Jglall Joasl I Jgon sl

Sl 803 Gaabgall g5k GruaS Ao Jaall -
oLty Jsla sl 5353 5 Ulaadly (DS 1555 3 Ulasdl
el s Lyaall

T al) a9 pakalf

Lol 5 8,55l Jalgall (2022) Aasa ¢ blpally sanl gojuaall -
oY Uae olae Lilaluy o sSall jlgall lus gy calolall 2l
195 -174: 53 (9) daelaia¥ly dnlus ¥l o slall

gealiill g lhaall Sl cullel (2013).dies slas @yilaall -
& LasSall pooladl wlhuaes g reae o) ol gl Leasdle
Lralall g 3l o slatleo Loy Laa aa ks Tgm g oo of I Asilas
1687 — 1663: 2(40) L.,

call Uas bl Lol sl 5 o¥Y0.(2017) aans cssloay -
428 - 423 :13(1) . selaza¥l

ol LLaYI gy T (2017l sse same o izl -
ooadll ol Una sy 5adiaS b gll Ls )l aaliiall a3l
104 - 85:7 (2) caulass¥ly Lo,lo¥l olulully &laydU s s1aall

$Sobe ity Jase el doldl (2009) aa ) e cible -
sty Sl Tynalall lall yams ol il gl

Y 858
Lilaay [IRN] ollac giall (J) yextt (1) o
Sig (J-)=
1.000  1.16077 1.8877
pend Lyl [ Gty A3 ue [ 5 50
123 .86431 2.0809 X
S0 Aty [
930  2.07435 3725 b /plh
Jole filele
484 1.05351  3.39916*
963 2.27425 1.5152
pand Ly [ Sy Al [l
930 2.13819 1.7083 o 5 . .
3o RSy [ S
1.000  2.07435 -3725 s [d s
Jole /ille
483 222142 3.6190
.568 1.40683  -2.1039
el LSy [ty ole [ Jole
484 1.17423  -1.9107 o g .
DS Rd, [ e
.003 1.05351  -3.9916* Do fb oo
‘alk [l
483 222142 -3.6190

Lplan] LYy w13 Gy,s dllia of (10) Joaadl 5 e,
255 G o J3 (05) LY (55t wic Lilaal Wl pad 13
st 5 1Y L5a ptlal (Lole /Jale) 5 (X8 5o /b yius)
ssis (3 Lilianl s G558 upa s i dale s (Bl sll couall
s gall s gl sl (5303 aalaiall ¢ |yaall
(11) Jsaadd

S LA aladialy Jadl adga il and) Al it

aya a5
Lilaay! [P Slaw giall (Jy saxtt (D) yant

Sig J-D=

043 88256  “2.1611 i 500 Lt Slan
.021 93089 *) 5441 S{EEAT P
043 88256 *-2.1611 il ohprpte oLl e
880 79341 .3830 EAMEATRI PN
021 93089 *-2.5441 Ll Sluse oL Se
.880 79341 -.3830 LS.

Yo ofd Gaxb asay onme (11) Jsaall ol aalas

J3Gs (05) UYal (5 53 wie Lilian] Dy a3 ol Llaal

3Sye) b Clalally (oLl alipas) B oelalall L3 Gm

oY Bl lal (@bl She) 3 calelally (Gl

il daley cJandl gige suite (3 OLal olisse (3 Aslall

65 abidll ¢l (goiue (3 Lilaa] dls 358 a5
il yall Jac pdpal

13



22023 gl = (19) sasdf = (8) sbdl = dusluazd¥ly du)la¥l Gigomel) dvgidll uadll dzols diloa

Alenezi, Saad (2015). Causes of Conflict Among Nursery,
Medical and Administration Staff Members and the Influence
of upon Hospital Decisions: Applied Research, Journal of
Economic and Administrative Sciences. 21 (81): 1-40
Al-Louh, A. Y. (2008). The Organizational Conflicts and Their
Reflection on Job Satisfaction A Comparative Study of the
Viewpoints of Workers at Al-Azhar and Islamic Universities
(unpublished master thesis) Islamic University, Gaza-
Palestine.

Al-Ma’shar, Z. (2005). Organizational Conflict: An applied
Study Towards Methods of Managing Organizational Conflict
in Government Departments in the Southern Governorates of
Jordan, Jordan Journal of Business Administration. 1(2): 40-
68.

Musleh, Atieh &Odeh Masharga. (2016) Organizational
Contflict and its Impact on Performance of Public Employees
in the Palestinian Government Institutions. Al-Quds
University for Administrative and Economic Research and
Studies. 2 (5):15-48

Al-Moghrabi, Kamel Mohammad. (2004). Organizational
Behavior and Foundation, Concepts and Foundation of
Individual and Group Behavior in Organization. Amman: Al-
Fikr House for Printing and Publishing

Al-Qarioti, M. Q. (2012). Organizational Behavior (the
study of human, individual and group behavior in different
organizations). (6th Ed.), Amman: Al-Shorok House For
Publishing & Distribution

yre (F YA {PRYIPN

Gongera, Enock George, Julius B. Miroga, Assumpta N.
Omweri (2013) " Organizational Conflict Management
Strategies on Employee Job Satisfaction: A Case Study of
Nzoia Sugar Company”. European Journal of Business and
Management, 5 (3) : 177-186

Ismail, A., & Razak, M. R. A. (2016). Effect of Job Satisfaction
On Organizational Commitment. Management & Marketing
Journal, 14 (1):25-40

Mughal, Muhammad Ramzan, & Khan, Maria,(2013) Impact
of Conflict and Conflict Management on Organizational
Performance. International Journal of Modern Business, 1.
(3): 1- 19.

O M Hotepo, 2A S SAsokere, Abdul-Azeezl, 25 S A
Ajemunigbohun. (2010). Empirical Study of the Effect of
Conflict on Organizational Performance in Nigeria" Business
and Economics, 3, (1): 1-9.

Ongori Henry (2009). Organizational conflict and its effects
on organizational performance. Research journal of business
management. 2(1): 16-24.

Rogers B. (2006), Organizational Behavior Management: A
Whole-School Approach. Victoria: Paul Chapman Publishing
Ltd.

Sodnombaljir, N. (2017). The Influence of Civil Servant’s P-O
Fit On Job Satisfaction, Organizational Commitment And
Turnover Intention in of Mongolia- The Moderating Effect
of Job Mobility. (Unpublished Master Thesis). Ming Chuan
University.

Thanos, C. A. (2015). THE EFFECT OF JOB
SATISFACTIONAND EMPLOYEE MOTIVATION ON
EMPLOYEE LOYALTY (CASE STUDY OF PT KIMIA
FARMA APOTEK IN SAM RATULANGI, MANADO,).
JURNAL BERKALA ILMIAH EFISIENSI. 15, (4):313-321.
Zalman, Currey and Richelle, Carnen. (2001). Elementary
Principals and Conflict Management: A Critical incident
Study. (Unpublished Doctoral Dissertation). University of
Nebraska — Lincoln.

14

O et g lpall sliws (2015). puiia e guni sl
il o158 5 Lasusls 5 Lol o Ll o Luay satll LS
81 (21) sluiy Txala Au,lud) 5 Bpulats ¥l o glall Lae . Gaahas siny

40 -1

3aia3 b ool ettt 31 (2015) Lot tyally dans o s sd
Ul 3,Suy sdua dane Laslay gpbolall ol ol Lol
89 - 59: 1(11) Jlae¥I 5,00 3 L, Y

Sl bl Lulyo) kit dobudl (2012).00ms ¢ 50,30
Gaobll 5o glae 6 L (Laliadl slabiall 3 gelaall 5 ol
sl s sl

Lpaalitll lo, ¥y g haall 55000 (2015) Chugy sabhias ¢3S
ol welall Gl iy lae

5Ll (2009) alasl algalls s s es3 5115 JolS uda cmlag )
gosilly SEAL 53l rolae 8 ualas asalis : caglainll

Loyl e LplulSaly papbinll eleluall (2008). aanl ol
Y Gnela 3 Galelall Sl sleayd Tjlie Lulys (Sailsyl
By Ao Dl Laalall Bkt jud srlwale Alu;) dpedudly
0,830 gaaaiill g aall (2016).305e.0 18,liny Libes elas
ae Aisaadall Lo sSall oluwsall 5 o gand] adls sl elol Lo
(2) Loolaza¥ly Lolad) olulyally SlaydU La gball Guadll Lasla
48 - 15:5

cllad gad Lk Lulys pasaitll ¢ aall (2005).04)5 il
osiall olaslas 5 LosSall jilpall 3 andaiill g Laall 55000
68-40: 2(1) .Jlac¥I 5,51l 5 L3, ¥ Aol 050,30

Al uuly aralis sabitll oLl (2004).cans JolS (50l
oally Leludall j<all o rpylac auliiall 3 Zelaally o yall

Tdar fe A ! a2 o1 yabal

- Atef, Abdul Rahim. (2009).
Behavioral-Psychological  Introduction  to
Abilities. Egypt:
Distribution.

Organizational Behavior:
Developing
Adar Aljamey'ah for Publishing &

- Elshanti, M. (2017). The Relationship Between Leadership

Patterns and Organizational Commitment: The Mediating
Role of Job Satisfaction Journal of al-Quds University for
Administrative and Economic Research and Studies, 2 (7):
85-104

Grichi, Mohamed Taher, Latifa Ahmed Sebt. (2015). The
Impact of Empowerment in Realization of Job Satisfaction
Among Mouhamed Khaider University of Biskra Employees,
Jordan Journal of Business Administration, 11 (1):59-89
Alhadhrami, A & Alsawafi, Jokha(2022).Factors Affecting
Job Satisfaction for Employees of a Company in Government
Business Units in the Republic of Oman, al-Andalus Journal
for Humanities and Social Sciences.53 (9):174-195
Aljaafreh.Safa Jamil. (2013). Organizational Conflict
Management Methods and its Relationship with Administrative
Creativity at School Principals in Karak Governorate from
Their Point of View, DIRASAT JOURNALS, Educational
Sciences, University of Jordan 40 (2): 1663-1687.

Kadem, K. & Al-Frejat, H. (2009). Organizational Behavior
is a Contemporary Concept, Amman: Ithraa House for
Publishing & Distribution



Journal of Al-Quds Open University for Administrative & Economic Research Aluaid¥lg dyyls¥l digoel) dgidll Guadll dzols dlss

Vol. (8) - No. (19) - June 2023 p2023 i - (19) sasdf - (8) atds

@ yoladke (o dna| ABY1 dleadl
Aol | deadd) b 1 il
The Virtual Currency from an Islamic Perspective
and its Impact on Sustainable Development

Yahya Ahmed Elshami olid! o e
Phd. Student\ E2-Zitouna University \Tunis =
Yahya_shami@hotmail.com 58 [R5 5l dadla fol ) 580 L
Received: 17/ 12/ 2022, Accepted: 4/ 3/ 2023. 22023 /3 /4 158 gl 22022 /12 /17 zadied) g
DOI: 10.33977/1760-008-019-002 E-ISSN: 2410-3349
https: //journals.qou.edu/index.php/eqtsadia P-ISSN: 2313-7592

15



22023 gl = (19) sasdf = (8) sbdl = dusluazd¥ly du)la¥l Gigomel) dvgidll uadll dzols diloa

el ela 3 Guasl sl gl and JLall Lada jiiags
Slasiuall Jl g Usall 5 cplalall Jle sy ¥y dglasal
SYLaTY) 3,58 Lajued oS 3l Jladl 1ia b de Ll
D paituaall a3 g3 ye caval Al 3 5iSiall A4S Lyl
spandl 5 531533 Y 08 Ly gmts o 8585 Ll a3 ¥y Jsall oy
lia Luaal 550 Lia Ge  Luaalinll Ll oluwiall 33ls e
ALaaly Lalaiall ol Y1 aal agd bl Syl 3l ¢ g 5l
sl olast Linday Lo shailly sgdall 3 aal all Lyl yas)
La ity e sull apially Lgasdle s dlaall sia b olyall Loy il
olasie pan Sl Lasly wsial sia Jle golaisyl
Aol utaall LeaiiIlS olatsyl

a3yl Alaadl e LUSH il o wsaall B
58l ol giay diny PMa e elliy (2017) palll agis
cdan S Aulats¥l La,Ul Leelply Lposgio dnalyasyl
Lpnilas s Lpelgils dusl,asyl laall d8y8a oLt dul,ull
Laslanl Ge sl Lolaisyl Lpasbaa 553 Jalas,
oldisl Loje Lebaa Loo Leiviy B () Labyull wlags
s Oslas BaiS wpay Tulyull Slan s aal Gas dlalad
Tyiny 48,5 (2018) alisw pus LS Ly Gulelatall Lyleal
e s geall blual 43,000 wdaa S Syakall gsB Joa olsias
sandl e Gyl Jols dolatsViy Lue,ill Lilsall aal
aSa Lo Sodll 3 Lonl 3891 Alanll iy Ja 1gie At (o
dadl Gl alongy $ieah,asy) ilaall Ciually Langdll
als o LS datiaall 3a3at) Lpaluntal (o il usas pany
(2019) Gu X sl soal LS paglanll Lijaal 5Ly ¥ (ol
cdaa ol AT 3 Laal syl asiilly olsiny Luly
sl alaaly daaladyl il cesh oSa (M Jsasll S
a3 daadl O Ll yall il 535 Buntuall Lelilual dugds
LaS (eadll aUaill g Lol ulyall Ty pe i 055 sy
Ayl el Csse kel e Jaadl ualats¥l ca ]
o Manlhy ol siny dulyo (2022 3ulaey aniall syal clli
Ol (ol v w((po D] guliatdl 52,85) dpan Il 5ue Laad)ll
Le2aaSay ol sl Lgoggay aadyll o Mandl (ailiasy dagl
elin sy dgd Balass¥l hladl sl I eolal LS . gaall
Becal 531 penl o Lomapll 5a Zaas el o) N el
Gyt Yoms oUa L Lmyly i gualy ol pla)iS
o Boalall Lo gnlal Luad ) Laall Loy dasl syl Laall
Lalys (2021) Alaguus caae ool ua 3 LS al sl
Lalats¥l alu¥l Hepanl LIS LMl Gjladl iolsing
olaall S0 Slnl M edaa (alutuall Laisll LelazaYly
Lall Lelaia¥ly Lolats¥l slo¥l 5u5a3 3 deduy!
o aalas Laa 3l G leadll o M Al yall sal g olsal
Lobilae (3 Qudaall LgSulie M (o dalutuaall paiill 35505
R[N

Ll il US a0h g 2S5 Bpae alall o 5 el ¥

sda 4y ohual Lo ) sl S gy (sl sy Lo Jo<S
Lolass¥ Lilgall Gan e apzall 3 ol sa ulyull
LsraS Lgale Lualnsyl Llaadl 31, dolutwall Luaiill<

16

: gadeld |

ol 5slate oo 5Bl b ke I o yaill Lyl s
Lolin con o daal i) dlaall asgie Olay (gulatdly
ook G Lualaull dlaally Lelabe byl Leailas
gLl UMa oy A pall Lolutuwall Loaithl e Lajily  podlusl
G WAl usay J candl B G sadall Jalad g
SRV 138 pay Aadl38Y o Maally Laalasll o el G
Ao Laolatsl HUT Lt o) LaS e Ya] oyl ey Ly Jalasll %y
O LaS el 53 il Llaall 0lu€ (yo 450a3 a3 L) Loluwall Leansll
13 g paiaall L5 (o 8 paall 0lon)l e Jans oalaall Lpiyis
3¢l b g Laall L se LT LS la¥! aliadl wpags I 595
Sosma calll posy oY B Jla 8 L eida S
ohis UMA o a3 Llaadly Jolaill sl 2l Jaus
Lolutuwall Leaitlly Lolats¥l il Jle Lol Lelis Lue s
il 3

(b pall aie Apal ;1Y) Llaadl Alaadl dualidall olal<il
sl Lpanill

Abstract:

The study aimed to identify the concept of money
from an Islamic and economic perspective, and to
explain the concept of virtual currency in terms of its
origin, characteristics, and conditions for exchanging
it for traditional currency from an Islamic perspective.
The study as well aimed to identify its impact on the
sustainable development of the state. By following the
content analysis approach, the research concluded
that there is a fundamental difference between
characteristics of traditional currencies. Virtual
currencies, despite this difference, can be tackled
under the Islamic legal controls, and have economic
effects on sustainable development because they may
cause a depression in the legal currency, and its
sudden fluctuation works to increase the gap between
the groups of society. This leads to a threat to civil
peace. The virtual currency is also liable to be lost
in the devices in which it was stored in the event of
an internet shutdown. The researcher recommends the
need for state intervention to control the use of virtual
currency, through awareness brochures that show
its impact on economic development and sustainable
development in society.

Keywords: Currency, virtual currency, exchange
contract, sustainable development.
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within the field of management of the fields listed in
the Palestine market, due to its positive impact on the
financial performance.

Keywords: Board diversity characteristics,
Palestinian banks, Financial performance.
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Abstract:

The study aimed to identify the Impact of board
diversity characteristics on the financial performance
for the banks listed on the Palestine exchange .The
content analysis relied on the quantitative measurement
, and the panel data was used as it collects cross-
sectional data for a specific period of time (Time
Series), and the statistical program (Eviews9) was
used to analyze the data and test hypotheses of the
study.

The results showed that the percentage of
women's representation on the boards of directors
in the Palestinian banks is very weak, if compared
with the percentage of males. While the study found
a significant effect of the characteristics of the board
of directors of Palestinian banks on their financial
performance measured by the return on assets index, in
addition to that, the study found a positive moral effect
of the diversity of the nationality of the board member
in Palestinian banks on their financial performance.

The study concluded in the code and that there
should be a percentage of representation of members
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budget method in preparing the Palestinian general
budget at ministries to ensure that the requirements
are met and that difficulties in their implementation
are overcome. Enactment of legislation and laws by
official bodies using and applying the zero—budget
methods are recommended, as making more effort to
link costs and benefits in the budget items.

Keywords:  Public budget,
Palestinian ministries .
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Abstract:

The study aimed to identify the possibility
of applying the zero-budget method in preparing
the budgets of the Palestinian ministries because
of its advantages and characteristics, in addition
to identifying the requirements needed for zero
budget application and the obstacles facing it. The
study population consisted of employees working
in the general budget department and employees
of the general budget preparation departments in
the ministries of the State of Palestine. The study
community included 216 employees and the sample
was limited to 84 participants. The method of the study
is the descriptive method, and questionnaires were
distributed randomly. The study found that the method
of preparing the zero-budget could be applied to
employees because of the availability of its preparation
requirements. It achieves many advantages, including
improving decisions, establishing effective cost
control, developing planning and follow—up methods,
and making resource allocation and determining
expenditures. In addition to the possibility of preparing
and implementing a zero-budget despite the obstacles.
The study recommended the need to apply the zero-
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Abstract

The study aimed to identify the impact of applying
the principles of corporate governance on achieving
the financial sustainability for banks listed on the
Palestine Exchange. The study population consisted
of employees in banks listed on the Palestine Stock
Exchange. A simple random sample of 277 employees
selected from the study population, and a questionnaire
used to collect data, and the descriptive analytical
method applied to reach the objectives of the study.
The results showed that there is a positive impact of
applying the principles of corporate governance on
achieving the financial sustainability for the banks listed
on the Palestine Exchange. Whereas, the dimension
of the responsibilities of the Board of Directors
ranked first in influencing financial sustainability
with a determination coefficient of 44%. However, the
dimension of transparency and disclosure came in the
second rank in influencing financial sustainability with
a determination coefficient of 37%.

Keywords: Principles of governance, governance,
corporate governance, financial sustainability, listed
banks on Palestine Stock Exchange
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Through data analysis, the study found that
there was efficient (ability) managers in PSE listed
companies, in general. The service companies have
the highest management ability, while industrial
companies have the lowest management ability. It
also showed there is a positive impact of managerial
ability on the value of the enterprise as measured by
the Tobinss Q. indicator with both return on assets and
debt ratio as control variables.

The study recommended that stakeholders
establish clear rules and procedures for the selection
and placement of executives with high managerial
ability to reflect this on the company>s value. It also
recommended that the listed companies deal with
managerial ability as one of the intangible assets. In
addition, the study recommended that attention be
paid to the Tobin’s Q indicator and its disclosure in
financial reports.

Keywords: Managerial ability, firm value,
Tobin’s Q Indicators, Demerjian Model.
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Abstract:

The study aimed to measure the impact of the
managerial ability of executives on the value of the
business to non-financial companies listed on the
Palestine Stock Exchange. To this end, the author
relied on the published financial statements of non-
financial companies during 20112021- comprising a
sample of 30 companies from various non-financial
sectors such as industry, services, and investment. The
sample represented 90.9% of the study community.
The study relied on Demerijian model to measure the
independent variable of managerial ability. It also
relied on Tobin’s Q indicator as a proxy variable
on the value of the enterprise, as well as using the
return on assets and debt ratio as control variables to
adjust the relationship between the independent and
dependent variable.
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of field of work, and towards each of the administrative
empowerment and organizational change in the
hospital due to the dimensions of delegation,
training and learning, effective communication and
independence. However, the dimensions of motivation
and teamwork came for the benefit of administrators.
Moreover, the study results proved that there
were no differences in the responses of the sample
members towards the administrative empowerment
and organizational change in the hospital due to the
variables of gender, age, educational qualification
and years of service. The study recommended
enhancing employee participation when developing
change plans to be part of the success or failure of
the work as a whole. Providing a training plan based
on the requirements of organizational change to be
circulated to employees as an integral part of it.
Keywords: Management
organizational change.
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Abstract:

The study aimed to demonstrate the effect of
administrative empowerment on organizational
change at al-Awda Hospital in the Gaza Strip. The
study population comprised all the technical and
administrative workers. It was applied to a simple
random sample using the comprehensive survey
method for all members of the actual community of 115
workers. The study followed the descriptive analytical
approach, and used a questionnaire to collect data. The
results proved that all dimensions of administrative
empowerment affect the organizational change by
86.6%, which is a very large percentage, except for
the delegation dimension, which did not prove to have
an effect. The hospital practices of administrative
empowerment and organizational change came at
a significant level. Effective communication and
delegation of tasks are practiced at a very high level.
Training and learning, autonomy, teamwork and
motivation are practiced at a high level. In addition,
the results showed that there were differences in the
responses of the sample members towards the variable
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written acknowledgement from the Deanship of Graduate Studies & Scientific Research.

. The Journal preserves the right to request the researcher to omit, delete, or rephrase any part of his/

her paper to suit the publication policy. The Journal has also the right to make any changes on the
form/ design of the research.

. In case the research is written in Arabic, the researcher should include a list of references translated

into English, in addition to the original list of the references in Arabic.

10. The research must include two research abstracts, one in Arabic and another in English of (150-200)

words. The abstract must underline the objectives of the paper, statement of the problem, methodol-
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First- Requirements of preparing the research:
The research must include the following:

1. A cover page which should include the title of the research stated in English and Arabic, including
the name of researcher/researchers, his/her title, and email.

2. Two abstracts (English and Arabic) around (150-200 word). The abstract should include no more
than 6 key words.

3. Graphs and diagrams should be placed within the text, serially numbered, and their titles, comments
or remarks should be placed underneath.

4. Tables should be placed within the text, serially numbered and titles should be written above the
tables, whereas comments or any remarks should be written underneath the tables.

Second- Submission Guidelines:

1. The Researcher should submit a letter addressing the Head of Editorial Board in which he/she requests
his paper to be published in the Journal, specifying the specialization of his/her paper.

2. The researcher should submit a written pledge that the paper has not been published nor submitted
for publishing in any other periodical, and that it is not a chapter or a part of a published book.

3. The researcher should submit a short Curriculum Vitae (CV) in which she/he includes full name,
workplace, academic rank, specific specialization and contact information (phone and mobile number,
and e-mail address).

4. Complete copy of the data collection tools (questionnaire or other) if not included in the paper itself
or the Annexes.

5. Noindication shall be given regarding the name or the identity of the researcher in the research paper,
in order to ensure the confidentiality of the arbitration process.

Third- Publication Guidelines:

The editorial board of the journal stresses the importance of the full compliance with the publication
guidelines, taking into note that research papers that do not meet the guidelines will not be considered,
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Vision
Achieving leadership, excellence and innovation in the field of open learning, community service,
and scientific research, in addition to reinforcing the University leading role in establishing a Palestinian
society built on knowledge and science.

Mission

To prepare qualified graduates equipped with competencies that enable them to address the
needs of their community, and compete in both local and regional labor markets. Furthermore,
The University seeks to promote students’ innovative contributions in scientific research and human
and technical capacity-building, through providing them with educational and training programs in
accordance with the best practices of open and blended learning approach, as well as through fostering
an educational environment that promotes scientific research in accordance with the latest standards of
quality and excellence. The University strives to implement its mission within a framework of knowledge
exchange and cooperation with the community institutions and experts.

GCore Values

To achieve the University’s vision, mission and goals, the University strives to practice and promote

the following core values:

¢ Leadership and excellence.
Patriotism and nationalism.
Democracy in education and equal opportunities.
Academic and intellectual freedom.
Commitment to regulations and bylaws.
Partnership with the community.
Participative management.
Enforcing the pioneer role of women.
Integrity and Transparency.
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Competitiveness.

The Journal

The Journal of Al-Quds Open University for Administrative & Economic Research is
a semi-annual scientific refereed journal, issued by the Deanship of Graduate Studies and Scientific
Research. The first issue of the Journal was published in December 2014. The journal publishes original
research papers and studies conducted by researchers and faculty staff at QOU and by their counterparts
at local and overseas universities, in accordance with their academic specializations. The Journal also
publishes reviews, scientific reports and translated research papers, provided that these papers have not
been previously published in any conference book or in any other journal.

The Journal managed to obtain the Arab Impact Factor and the International Standard Serial Number
(E- ISSN: 2410-3349), (P— ISSN: 2313-7592).
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