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Major findingswere as follows:

1- Therespondents per ceived that the evaluation of the competencesthat
should be available to effective academic advisorsin (QOU), was of
medium degree.

2- The most effective competences that should be available to effective
academic advisorsin (QOU) was the moral & personal domain, the
interaction, social, humane relations, the academic ,and finally the
educational domain.

3- Statistically significant differences were found dueto the respondents
(academic advisorsand students) towar dsthe competencesthat should
beavailableto effective academic advisorsin (QOU) dueto all domains,
to the benefit of the academic advisors.

4- No satigtically significant differences were found from the point of
view of academic advisors due to qualifications, but there were
statistically significant differences found due to years of experience
variables, to the benefit of the academic advisors 1-5 and more than
10 years of experience, in the academic domain.

5- Statistically significant differences were found from the point of view
of students towards the competences that should be available to
effective academic advisors in (QOU) due to sex , to the benefit of
male, in the education domain.

6- No statistically significant differences were found, from the point of
view of students, towards the competences that should be available to
effective academic advisorsin (QOU) due to specialty.

Finally this study came up with a number of recommendations.
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Abstract

The Competences That Should be Available to Effective Academic
Advisorsin Al-Quds Open University (QOU) And Its Relations With Some
Variables

The purpose of this study wasto investigates the competencesthat should
be availableto effective academic advisorsin Al-Quds Open University, and
itsrelationswith somevariablesthrough answering thefollowing questions:

1- What arethe competencesthat should be availableto effective academic
advisors in Al-Quds Open University from the point of view of the
academic advisors and students ?

2- Do the competence that should be available to effective academic
advisorsin (QOU) differ due to respondents (academic advisors and
students).

3- Do the answers of the academic advisors and the students towards
competence that should be available to effective academic advisors
in (QOU) differ duetothefollowing variables: qualifications, & years
of experience.

4- Do the answer's of the studentstowar dsthe competence that should be
available to effective academic advisors in (QOU) differ due to the
following variables. sex & specialization.

The sample of this descriptive survey research consisted of (153) full-
time academic advisors & (333) students from Al-Quds Open University in
Palestine, for the a academic year 2006/2005. To carry out theresearch, the
researcher developed a questionnaire depending on availableliterature.The
validity of the questionnaire was determined through experts & specialists
in education .Thereliability was computed using split-half which was (0.95)
& Cronbach Alpha correlation coefficients which was (0.97) respectively.
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