Palestinian Journal for Open Learning & e-Learning No. (21) -May2026
https://journals.qou.edu/index.php/jropenres
E-ISSN: 2074-5656 / P-ISSN: 2520-5692

E-learning practices in Light of International Quality Standards: A
Comparative Study Between al-Quds Open University and the British Open

University
Mohammed Ahmad Alagha*

PhDStudent, Educational Leadership and Education Policies, Al-Quds Open University, Gaza, Palestine,
Orchid No: https://orcid.org/0009-0008-2654-1223
Email: magha@qou.edu

Received:
December 25, 2025

Revised:
March 13, 2026

Accepted:
30/03/2026
*Corresponding
Author:
Mohammed Ahmad
Alagha
Email:

magha@qou.edu

Citation:
https://journals.gou.

edu/index.php/jrope
nres

2023©jrresstudy.
Graduate Studies &
Scientific
Research/Al-Quds
Open University,
Palestine, all rights
reserved.

e Open Access

This work is
licensed under
a Creative
Commons
Attribution 4.0
International
License.

Abstract

Obijectives: This study aims to analyze e-learning practices at both Al-Quds Open University in Palestine and the
British Open University in the United Kingdom, in light of international quality standards, particularly SCORM
and EADTU standards.

Methodology: The study adopts a descriptive, qualitative, comparative approach to reveal the reality of each
university and identify the similarities and differences between the two experiences.

Results: The results show that the British Open University possesses a mature system for designing e-content,
providing access, offering academic support, and implementing international quality standards. The findings also
indicate that Al-Quds Open University makes significant progress in developing its digital platforms, provides a
robust technological infrastructure, and offers continuous support to students and faculty members. However,
further development remains needed in the areas of e-assessment, periodic quality review, and documentation of
digital education policies.

Conclusion: The study proposes enhancing the alignment of practices in open universities with international
standards, leveraging the British experience in content design, developing academic support, and integrating
digital technologies, thereby contributing to improving the quality of e-learning.

Keywords: E-learning, international quality standards, analysis of e-learning systems, open universities.
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