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Abstract:

The concept “Organizational effectiveness” is regarded as one of the
contemporary concepts that provide an opportunity to evaluate and measure
the ability of management in organizations to carry out their missions,
objectives, and technical activities along with the performance level to
achieve their goals.

Depending on the relevant extended administrative literature review and
the results of many applied studies, the problem of the study has been identified
and two hypotheses have been developed. For this purpose, a questionnaire
was designed according to (Cameron: 1978) . Data were collected by
distributing the questionnaire to a sample of the study- Deans of the Colleges
of Administration and Economics and chiefs of scientific departments. A total
of (63) questionnaires were distributed from which (60) were received that
were suitable for analysis. After sorting and classifying the data by using the
(Spearman) coefficient correlation and variation for (Kruskal- Wallis) , the
data were processed.

The study concluded that the colleges maintain a positive relationship
with the dimensions of organizational effectiveness perceived by the study
sample (total Dimension), and in seven dimensions from the eight dimensions
of organizational effectiveness researched (individually) . It is obvious that the
colleges’ performance level of organizational effectiveness was divergent in
five dimensions while convergent in three of them, which led to the emergence
of (5) colleges with an effective overall average level and (5) other colleges
below average.
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oy oA 1 cagila, Y Labiall e o oo oo olaladl e <0 & Jauall
Oeaitiall sle gana (o ,SYI 558 Glaal laggiy eliliasl sla ) Csas Craialyll
e Ll Ty g il ol pall e g slanas s W5 alo Lo Laliaall Glaal 5l Guansl iyl
. (Robbins: 1992) (Denison & Mishra: 1995) dalaiall

SV il paaanial olala slay) e olabiall 355 of o sal g8l
das3 ol oasal pasasl faa 3« (Keeley: 1978) (Keeley: 1984) Zakiiall dyslac
Jasdl Leadly imy @l ushall wo¥l 3 claydl Lo Leaalils agliad gad olalaiall
agaay ol (Cameron & Smart: 1998) dabiall wa¥l Ay shall o lolaia¥l slasly
Sle caty o Y alaia¥l Laly GLaa U Jlis L3,k asay anny wSGIE ) A
Connolly, et.al: 1980) (Goodman,) ialadl laal o uaitidl le gana JS
o JS Lalatuly p g gall 1a uSU 03 . (et.al: 1983) (Lewin & Minton: 1986
Iia & cpaga Gaany I R 3,905 I 1Ll « (Narayanan & Nath: 1993)
Lo suall

LOaiTiall e Lo gana Al 553 -

OariTiall e e gana Gl Liaal -

:Qb.ﬁ}a.ll L&

Cro ST o1 de gama Ly 0580 0 g Baliiall el ol 550 o Jaaall 138 (55
aline 5line Lt Gaadiiall ole sama oo Ao gana JS o) ady cmansil Yl andiiall
Ly Ldolaall o lEdall odaal, daliiall slasl Lslolatal 3MAT Gy Lulelall
Aalelall ey pelaal QG Jlaa¥l e ¢ pnll alus o LMEAY) siag dalaiall ay
Value- Based) (Cullen & Calvert:) iaydll (e e pogde Laliiall Llelalls
.((1995) Cullen & Calvert: 1996
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(JAsall silgd &

Aabiaall Lol Jalge 5Ll s dade (all Taal gl 5,000 5 lawy Jaaall 1ia 5,3
Oxaatiall Loaaly Baa Yy 51 LS« (McCann: 2004) Lalaiall Ll tall ol gall ) ZaLsl
T Lyl ool 5 Ly Ll oy 3 Lo Lt Y1 Tl gl (ol
Saanis oliiles sules e giay a3 dlld )| sl « (Cullen & Calvert: 1995)
colayaally Alalall olylaadly coMaaally 3laty Lo Lpiasy aud el 5 pasiug
188 131y (Kassinis & Vafeas: 2006) ddelall 5,80 jluns ssay pue e oSl
dBrs asghe Lalelall of Lalas 353 ) olisw YU 5,08 Luad Jaaadl lia cuwss
Basae olyliyas subae slaiely Laly wyte puliiay Lpwlid oSa¥y oYl saaiey
LYl ol Guaashyiey Guasiiall olegans ololaial Sl pags Laliiall
.(Cullen & Cavert: 1996)) (Jones: 2007

Competing Value Approach :udliill asd Jasa .0

alelB yulaag JAsall fralisa

ol 8,58 s 53 Jad e (Quinn & Rohrbaugh: 1983) e JS Jauall 1ia 5k
Taliiall By,las okt Jsde s HLSET adale upme pggios selatal sl Lulelall
SISy oMalull (Ll (Campbell: 1977) ¢ Loaiall (Y+) I Zulelall juulas
cro Ls<e Lails Laytill el g Buamall ol el Liaall 13381 JS 3 aliall o 435,
Slplidl al€al caia LS da gy G)ls (VW) L maia Llelall |Hlas (VY)
435 Aabiiall Lyle s 5 Lol Lo Lo W1 oy ¥ aganil sl ¥l sasis (ulyd ) 23l
STy ST e sanal way Laad ZaSLal s alasiuly Guladlly dagliall o lilae o))<
Uplaall 5 Lpuus BalI alay¥l o ypla s daliiall Lk inlyy 5S0e (e Ll
Sl g St Labaiall Lk galys 058 ol asd Ll Golsd po Y
. (Yorke: 1987) (Cullen: 1997) «d ifus Jas

Dolaall sias o Layd alagl 5l Holae LW » G a3 Llelall o Lagd ,elss
[R5 0) olaliall LIS A pailaa 1 Jiady LAY e Lauaad (Orthogonal) suslais
Blasll) oar BMey « (aola [ dals 5:853) alaia¥l 3 oleasis « (LS50
Ly all gl Badasl (oLl
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cisa¥h Laws agle Gkl £3gal Llelal) e ginall Syl waaty LS s
sy (sl - 3Laill |y Ul Jiay caa cdaliiall Zule sl (Spatial Model 3Ll
lig) Saall (oY Ayl e llias¥ly Lylayl axdlly (Jsluslly oL ¢pe
(Cognitions) < ,Las &e yans 5f (Shared Construct) LS jiie sl Jiay a3l £ 359!
gasaill 1ia Uiy ooy (Campbell) Lgoud il saslaally Bande ol 1391 oy 38 3ks
slaall dlls )y Basb e dasly ol Liiacs Tabiiall ylelal Hulae 7 il L51<0)
JSagll ssme e pisall 2301 alaia¥l elhel po zisad ¥l UYI le
(Jones: 2007) (8Y1) 52S,8ll Hemay (susanll)

ol st pall L2

Sl OIS 1] Lagd ¢ alainll (Focus) 5aS il Juaty udliall agdl Js¥1 anll
Lsy ad S,ladl oladl Sy Aalall 50 all abaiall ZamLall o talall Lol gall
Lot poo LMLy Lty Labaiall Lals; uny s Lall 50 all g cagse iy calalal)
.(Quinn & Cameron: 1983)

Dyl ol sl e ¢S 13] Lagh Aalaiall (Structure) JSags Joats ALl axilly
oSSl £ 3 gaill s 55 e Jaw M eV oo L5, 5,10 asd Sy Ll
Robbins:) (s gaaall Labiiall JKsgd aqulios a5 ouiilly RuSall axd auds Lyl
.(1992) (Jones: 2007

JAasall silgh @

oealiall Gy ansy oF g Uaiiad 0T 1591 atpnlial (uiaalins Jaaall 1aa a3
Lle Wl ulas o I Lago Lolatal any a0f 250 caals slaiay Zulelall Zalial
hoad Lo ol L b st padll o (sl 5aa®S Csaaall Jley 3500 e (o2
LiaaWU s ¥ LSy ey dpll b aalgis Loy, Ludliall ayds (AT 1553
. (Sandstorm, et al: 1990) Lg.uss

alal antaill slusdal Lyaliiall Lplelall puglia —L0IL <

Al Slahull SShss s (VAVY) ale Lasel il 2,0 (Antia) Ll sas
Cd san pralall aalaill oluwie 5 Lualiiall Lylelall § b go 5 il oo
oloasdl elafy o luwall clls idels Lyt Luoluwl Lajuiel sl o icsans
caliall Gay Gaaiilly Casyally Aaalall 3 Laladl (g sill skt daalall Loldll
8 oabelall Gy wlaMally (ANl Gay @lEMally olig nmall bandy yagladll
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oo Lesama e (VAVA) ale Lasel 30l Lidgdaill aiul o 3 (Cameron) aitl

(V) o Lol Yolas caslall aplaill oluwal Lyalaiall Lylelal] Luuys )l ooy ¥l
Aolall Lylels 50a35 3 Lyt Liglly Ol )T e faatns Lo s0l wlasla
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eandll OOUall sk VOIS TR PR 4

ol Ll Laggll Ly N s ol Lyt Ll L, 0

lsall SUagtad e 5,08 A Ll po alelisg alaill o Liasi LV
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sl Ll diulys 5 Lea sl Gl Latll sl Gas 53 alely . gaalaill ols sl
Lo, Y1 sl
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i gaaalls (rgudsn i Land AlAS cay Ld Llelall olysine cua d3lias
Ligiaall Jlia 5 Uels L) Ligiaall Jon b Jle (s stme ol olaslall oo Y
oL o3 Ll e yamally (g ol il S 3 Ao s LS« pasalSYI
& Uels el Ly doa ) lall &l pe ATl 5 3els L) daaplall 500 o
Jaxall o g ool SV Jaall po Jusins JSiuy 331535 Lo sl de samally (52 Y1 J s3al)
o padag aolall Al Jia 3 Ak (gatue old LSty Ay giaall JEia 5
sl aliall oia

anly ila e Led SR Gy calag ¥l Suaaie LudSaa old oo Llelall o]

O B3l L8 ol susats Ll e Gaabiiall dulelall ) iy Losie ¥
LU, ol obptal dli o Gy daline g a Yl o 05S5 Leaalaitll ol ypiiall
Al odgs HA Y s T Ll Lall (5 ghunn 16 el g s K Lkl ol uatally
Jaally Bagall 5,080 ol3 olelall G Llelall g sius 3 el Maal dligs
ALl LIl ol s laslall dlls e L yall Lol ma il
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oa Y Joaall 5ol aslall aall Jia 3 Llelall ol gl (a2a03 Y
aalaill slawie o LIl atwlys S Jle Ly (Cameron) 30 aas sl
3ada3 (S o Aalall 5T aplall el b Ll Uels 055 ol <YL aolall
s 23511 s L Gallaall 3 Bule Ll

ole Lasel L3l adwlys 3 aelall arlaill oluwls Llels (Lindsay) (uls
Lol y Lpalall oyl gall Lg3lole s Lnoladl Cilualz ooy g ;13 slay] Lauaiy (VAAY)
5olal Leauisy Loaalatll alysll Cis g putll Liaghl sy olilghus (s, Y
sk bl Sy aalall F Bl Gl e llaally L £,y 30Lal Laslall
. (Karagoz & Oz: 2008) &i.ll

Lpalaiall Lyle Lall slagl I oliaw YU Zulys (VAAY) ale 3 (Cameron) (s ,al
LYl 5 L Laala (Y4) clai (VAVA) ale suel il auwliiog and s Las g
Lgay oo Lsaall LK olaalall Lilels 0585 I ree San LS oYl Saaiall
Aalaadl Glaal o Guadtidl ole gana a3

gasaY Ly,Laayl diulys 3 (Cameron: 1978) Luliis (Rigdon: 1983) aael
Tale Lall £y LMl oy (a2 1 Lie L e Lol & alall adl e Bas Ul Laaiall
Aaslall (85U g oo Ll oS alall @ailly 85 paall o laslall Ludatall

8 dpaliiall Eylelall f_...l_)_h (YAA0) ale 5 (Kleeman & Richardson) a.s
O Al 1)Ll La B8y ey« (Jsiall Llels yuulas) sloaw rolall aalaill o luwse
sibaall aludinl UMA e ssall G oSay sraladl aslaill Gluwha 8 dulolall
{35y Jgially vl ol

slailly @ Llsy daa S Y Ml Lol slanally Loaslathl ol pull )

Lo yaall iy & ganl £ walatll 53 m 5 & sanll ¥

Lua bl olblaall v slaglaal i3y Taolall Sl puill slosa .0
ol e Fis gyl il A Lalal oLl acs V
Lolall aladl (g siuwall a8y 50323 .V 8ol o laguatll 4

gololl 3 shill aaal Ol diyof I e Awhyall @S 50 eslS aag
oAl Londall (gl Buga g e gaally aalaill Susa s aladl o lonally Lyaylasll
(sl e Lale Al 55035 5las aalS
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Laala 2S5 Santall LYl 50 Jlatill b Lalall o LKl slaslall e
Agaliiall LleLall (g gius ¢ La3,0 233e Lt 3l Lawlua¥T Jalgadl pand ) el oy
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Aol (5 she G338l 3 13T dge g3

(Cameron: 1978) Luluiay Ladsss (VAAY) ale b (Gigliott) cossil
saniall S LY sl 5 pataall SIS 5 LiagalSYF aLudOU gl 5o 5 Eyaliiall Lyle Lall
Sl sy Lyl Al slinel ol sen s oyl e Lo 53 Ja (o Ay 50 Yl
Lpalsiall Lalatll g 153l Lpaliall LleLall Gailan oy Leaol €Y1 aLudYI olu gl
LaapalSY alusyl dlls a

Antia:) ¢po da i8all julaall ole gans L,La (VAAY) ale 3 (Yorke) als
gl elasse) aswgall aisny (Lindsay: 1981) 4 (Cameron: 1978) 4 (1976
LleLall slagl 5 aladl aliall Qaadle I &5,Laa ells oo pals ady o (anlasll
Y ol YU Leada 15 Jola ulg dglsiag

Sylsall e Jganll Y Leauyll C3laaYl 34825 .Y
Loaalaill geolyll £ Oalalall b3 ¥

selallzldl A oMl jsks 0

(Slela¥ly JSaeh) Loaalaill Luwsall lalac A oo slaally & sanll V
Al 3Ll e 550300 Y TLaa,Lall (5530l po T334

Luwsyall Land 3005 VY
Loalaiall C3luaYl 3adas o Laslis Lags Zan® I &l oye (YOrke) Lals iy
Jae Maaly L3Nl ol Jolsall oY el Soanall LileLall slagl IS 3 el Lllayy
sle 3 Lge ualy (3 b ol Cins (sl es,a YL Sua ol L33 s latll L3l
) AR
355l Jolsadl e (VAAY) ale Susall Lagiwl,u 3 (Kealy & Rochel) <,
Lpwla¥ Jalgall o Lualyall 5l ool an dgilh Lalays daslall Llels 3
Bl daelaia ¥ ool sall elli€y dpapalSYI Jsiall Il g lae ¥l Clally Jiats
lgall Liaal e 0w KB GBS LY Gals a8 Lg3)agunl Suga g Lginaw g Laolall
by yiny Awpyaill Al clnel Suga e @@L LagalSYI alaadly L)Lyl
geainall (o pamsall alall al ey cGams Al Zaliall o yall g daalall Sl
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Sutton & Aunno:) 5 (Cameron, et al: 1987) 4 (Masuch: 1985) =lul,s &
dase Lo Taliny o Jlall abatll sluys Ga5aa0 3l e MSiall e &3S (1989
18y Las ol sall (LA (o ailas Loy o Me ¥l iy 3 wlolanl oo Lyl

Tale Lall (g e 5 0 guitang agdls 1315 Baolall Busall 3,00) e 5l aajlis dgan g
AL Slulyall sia Ly ol 38,5800 of daade ps (3,0 Susad L ks,
colaalall puiall aeull 3 Jgall (o souall b sty Lalaas) cugh a8 (olaslatl
daa iy wanlly Sugall Jlas b Laaladll olalaa¥l b sl Solel Leatul Las
(Cameron, etal.: 1987) & Lasill sia Aylaal yle(all (g gims a3, Loaal M sLyisyl
aleLall (g glual daclall ol sl pdgy cdaslaasll 8 LgSad glguny 3500 590 Sudad
pe ML Layulasy Llelall Jalus Tl Sule] 3,5 ,055 (Cameron: 1986 a)
500S5e olsea elld 331, a3 s Il aalaill oluwe aalss Al olaailly o<l
Weolall o sl 3 sty dly bolys,l old Juaily ST Epaglas loas ayads I
I 3l ells b o5 ¥l alat3¥ b Juan 530l 3Lyl Gaamdtall Gany e a3y
Lyl slaslall 5 aolall aulasll ol gius (oLl

S Bula Aol Baala 3yhue sond dulys (Murray) oaf (V44+) ale 3
LleWall 7 dgaily alulya 3 sasiel 30Lal £ igal ou Jelaill o¥las e o el
cisaY ol yuiis Glaa g saa (Cameron: 1978) Lulsis s ¢ 3 gail Lo i s dualaiall
590 Las &5 papall alaill o liase 5 Laliiall Lule Lall oy sins aeas Gulaall galudll
Lalaiall Lole Lall 3483 o )5 acas Lelall 5ulLal o ¢ iy )

il Bpaliiall Lole Lall alagl 3 eyl (V49 +) 4wl pLall 3 (Daugherty) s
SO IMA e (VAAT) (VAAY) (VAVA) eb;‘)l.l aSlulya 5 (Cameron) Lgoasil
Sloaa LI 5 Laoladl 3 CIlall e aBlas] oty Lo oy ,5Y1s 33l Tl s e
ol a3y LIy o lralall eltsl Lalaiall Lle Lall g ale elonally canlailly 3 ,1udU
Laolall juiall Lile Lol (g giuay 230e old LIl 3,001 5 aad il s 3L o

A1 &by I (Tschirhart) elue 3S,Lay (VA4Y) ale 3 (Cameron) sle
s 3 A 2oV Lty oLl sl e Ll ple Zatal Jalpall Gny
S oLl a8y Apabiiall Lilelall aulilas aadgal Loadius ol s a)l Lad Ll yall
LYl Lyaal M csals I &gadly olulyall sy w35 o8 sasall sia selgo ol
el Lalag s (crolall alaill wluwie Lulels (3 3505 age suiiaS Liiaudl Jolsall
Taleall 7 u3all Sall and sl Liaaiall (Hrincu: 1992) Lpous il L ill Ll
Aaliiall
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Qlwlyu oS pe d88l530 S ela Gaa (VAAY) ale aduwlyn (5 A5Us, 0l
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oluhall w35 e Ll b alul @Sl 5, sie ¢ g ge Lleldll (g 5ius
Cre Bl sie Lslaa] Jlo 550 anidl 13gd 00 ol Gan 3 Lo s0 ¥ wlaaladl 3
OansLE Gy o, LE elld e a3y dilag oy Wil yiud 3 Aghall ol ,ull gl

(VAAY :plagle) alsd dgale ¢ MY calyl ¢ Uatul 3l $ygsall slalyall oo
o Loalaiall Lle Lall 0435 3 (VAVA) alal (Cameron) (ulales z3ses alasiuly
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oaLaail Lalay g o Il aalaill ol Lgalss 3l o laaill Lulyo sladl 3
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las g a3 5 3 gl Laladl L8 5 Ly il Ll el OMall o7 e alaie YL
ol eyl (e el (5 siuny agroluadl Lule Us (5 gius & 5 Ly yuill Liggll e Linel o
8 ~LasSa yé Lol aols oy~ (Baskent) Laolal o juall ulelall 5 stus ol
a2y 98 Ll sl Jasa e Lulels el o0l LaS (85 pavall claslall o LY
Gsiun sels (JIYI 5 o lpall Claital Lo 5508l aad S Loy el daall
Lo s Y1 (5 sinall e L gapall aLuad O Jlan Y1 Lol Ll

Lad laga o)yl Buu Lagd &b padienall olealyadl ilis (o paliiugg
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Lptny il ‘u| Sha,lay Lay g duwlyall sia (3 saiaall (Cameron: 1978)

(V) s

1alad) anladl) Gl sa Agle 8 A8 datl) bl Al (e dae gé 43 gaal) cliall (adly

Lgasall dualyull die

Lially Saldl aw

Lawy LS ol olasla

Cameron, 1978

olaalall b g,ll il o (V8E) 5 Lamp,u3 Lopa sue (V0 +)
L oY1 Talally Tyaus )

Cameron, 1982

TSy LS el slaals

Rigdon, 1983

S okl JLatdl 3 slasla

Cameron, 1986

il olasls

Taylor, 1986

Loy il (S ol g s s Baaiall oYl b olaala
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LS oY) painall S LK 3 _aulSH a3 (YY)

Gigliotti, 1987

Wil s lla Lysons & Ryder, 1988
LWl s lula Lysons & Ryder, 1989
Osie gull 4y, ggan wlasla Escala, 1989
LSyl albasla Murray, 1990

alse M Cameron o bl clais Lilelall alayy Liansds Ll yo
(VAAT) (VAAY) (VAVA)

Daugherty, 1990

Wil slasls Lysons, 1990a, 1990b

i ool Lad Lol yll Sus LS5 el lasls Cameron & Tschirhart, 1992
Lol olbula Lysons, 1992

Wil s lsla Lysons, 1993

Law, Lou,yl slasla aslialy. 1993

Llge dasla Perry, 1996

Yo




FAT ol = (1) papintly gobusdf sasdf = Silawlatly Sl dogidll puakll dzols dloo

& gasall duulyoll s Lually Salyll awl
Ll eluls Lysons, 1996
Lol 3t S50 b Slasla Cheng & Wong, 1996
{ulay , olasla | Lysons, Hatherly & Mitchell, 1998
AL 5 dSL dasls Vinitwatanakhun, 1998
2 s Lula Pounder. 1999
LS yalg Ay gyl wlasls Cameron & Smart, 1998
LS el slbasla Myers, 2000
1S el olaslal Ll oL 5 g el oLl Travis. 2003
LSl olalall 3 Taall 3510 oLl Karagoz & Balci , 2007

du yd | Ao
Tyt a5 — W

HLESY lisd A S dulyull USdial da e Jola pudy (o 3]

LoleLall slayl o Logiae Lnlan BMe aa s : oyl Luagipll sl 300
A el LIS Ealanal

Laa pliae 8 (Las 8 dad Al o3a (ba Bhddg

e Lsanall o LU Ealivall LaleLall slagl G 4 gias bl G33e sa 3y
(S Gelaiall (g s

e D gavall o LISH Lualavall Lde Lall slagl oy & gias dnlan] B3Me wa 3 .2
Laslayl oo way JS (s 53e

Ot Laalaiall Lle Lol slayl 5 &y sime (3953 aan g3Y iUl duy’ ) doads 311 Y
A gaall LIS

Laa pliae 8 (Las 8 dad Al o3 (e Bhdig

e Bsanall LI o dualaial Llelall slagl 3 dugine 3g,8 aassy
(S Gelaiall (5 s3ue

Sle Byl SLIKI fay paliiall Lylelall slal 3 Lisias G558 aa3Y &
Laolagl (o any JS (5 5o

Y




2ol el Sl dodaill dudelall guuds
2Laid¥lg 8yla¥l SLLS o die e didedad dawlys
by JT s sasa” saso o Audlpndl Ayl cileold) 8

dgalailf Adelal) dulyd! ulade — LG

O luawye ale s (i@l ana ol (Cameron: 1978) Luliis Ll yull sia cuaicl
LSl e gane po 330553 dpwliad olagl () Golsiall a3 ady ¢ paalall aylatll
bl ey aa ralall aalaill cluwhe slagey Jlael o¥lany sl
e A dpabiiall dle Lall (a585) (sotuny sie o daaS oloslas e Jpmally
.(Cameron: 1980) &5 yayall = LIS ol o laslall Ly

oalaie¥l o Jle sptmny Ladgiss o 4o gy Lol Gulalall 1ia pasiul aiy
Ll by aSaatel U olulull @l ST LS Laliiall Llelall (g st (e 2L
oY Gl Lian sulitul lely 8 pm yall Blaa¥l Gudas Jal (o dgall cilnss
palaill ably ao aediy) GulaSall @88 oy Lelis e o aasll aay Jlao]
el 3 uwlj azs ¥y Lpapall o LU agaiall Llly 3hall paslall
ﬁuuwc_qbugmdmu_m—ulﬂ|m1c_qb(.__A‘&MQJ\_‘J\_U g
oMl g3 anh ga5) Tawadll slan¥l e asl any olasiad po = LS50 ¥l aslall
Tomnt oliy Lilgal oy Lolanal Sy Logac 31yl 8 LI Y (sl
Ugils 8,580l Lgslaaly Leasl ! b lall lia JaeY Las Layshas s IUall

Cpaiaally elypuall e Aegana e — elld aay — Lulidall bl (ase LS
SaaSaally elyuall ol ela adg el g allall Gaalls (s siaall Bas (o BEaill 30l

Slandl HLasyl Gk elldl YLty @l Gelaiall La s e dEais
LU, Y1 Jolaal Wiy 5L (o 3Eal 2 sl paiaall S LIS (e Baaly &8 Guladall
rral dlliy g ulaiall @l Ll Tacks HLaa ¥l S5 @il asy (Spearman)
(A) oo Ruahyall uliie calls a3 phate¥ls Gaball dslaayl Lalill o Hala
Sy A5 sanall o LKH Lyalitall Tole(all Walts Lulyio Lolanay Jias Lalias sla
(Y sl e sl sia o 35 s 53
(Y) Joxdl
S JS @l 488 aae g Al Al Guliia A Badinal) Ade i) Slay) g g

CAPEEATIRRTS A lelal slag
0 sl QU Ly 251 aayl
° ot YT LI g AL sa )
0 el Ul g Ll aayl

\Al



FAT ol = (1) papintly gobusdf sasdf = Silawlatly Sl dogidll puakll dzols dloo

CAPEEN[RYS i delal slayi
0 (s ol Ly yuill Ll e linel Ls 1l 0l
% Lyl Ll s Lz Y Sgeall gaddl s uolall sayll
0 Ll e alelisy alaill 7 ol 1 puoliadl anyll
0 o,lsall OUagiad e 8l bl aayll
Vo Lraaaitll Lol sy Ll aayll

Source: Cameron, K.S. (1978) “Measuring Organizational Effectiveness
in Institutions of Higher Education”, Administrative Science Quarterly,
Vol.23, no.6, P: 614

T e ey 3,85 (0F) G 0050 Lulyall i (ulyio (s (Baw Lo e Uiy
LY el o JSIy Ryl sda alEY Saaiaall Enlaill alag¥) il oLl
Laal Gany ielis e LS as),800 A atn W Lalia, {8 by 4 ol olaylas
oolaall o588 oo 3,88 IS e a8y Dlaie¥) 3 Lslsiall e aasll 4 ladll
Les,lol elis ol Lgslin o Lo sund Lol 5l K 4 2585 03 (Sl Cand epny
(@bl 3 le Jlas¥ (Say pelalall e WDl g) Ly yusll Lgitaa

50t dandlaeg oz iy — (L1

alyall Lae o @Uladl paal By BLELY! cosdtul :olilall gaa .
Lremnzll oAl iy e A5 saall S LIS 3 (Laalall alud¥ ol haac)

o sae Lgnsiss Ladys ans bl {allae b ausiul iolibadl dallas Y
A Aaslan ¥l U5l !l

348 whaS al ey ‘SljiwleL,:s‘Q(Spearman)JMI LLs Y Jolas J
. (Kazmier: 1973) L yapall & LISI 5 Lolaihl ylelall slal ¢y 1330l

crady Anlaill sln¥l G bULS,Y o elaay 385 (5 gTus spandd (1) Hlaal .o
(p =0.05) L sinn (s giumay &5,Laal

Gsiwe 5 oLEAY] Lualy Haaaill (Kruskal- Wallis) 4 bl Jolas &
(VAAO 30855 Tnlaill olay My L paall LIS ¢y Lpalaiall Eyle Lall

(s tmay Lolaall ety platll o Molaay 288 (g5tue apandl (TS) Jyaa &
.(p £ 0.05) &, sixs

Yy



ol kel Silucwdd duotiill dulolall gunds
2Laid¥lg 8yla¥l SLLS o die e didedad dawlys
by JT s sasa” saso o Audlpndl Ayl cileold) 8

Ay ks g 39u — laaly

SLIS (V) Lslpie o puial o8 Lgatocs 58 ,Laaly Tl yull 2S00 Eallae Cugs
Raala jud TaasSa lasla ay) Lilse Tyamy sliola (V0) b slatiVly 3,00
Aawalilly (bl Spadlly (Josally dgpaiiually wlisy iolasla Jiad () l!
bal g aalay olat3¥lg ,10¥ LS cunsiol 035 LVl cm Sy e Mo Sy L35S0
sae il dan  (VAAO (3 s3) Lewd Bl oV LLas Yl ey ks Lall oo
s LIS (pn Sl Bl 3y e Tulyall Tiae SIS 3 Lualal oLy
A1) Gliay ¢ pale pund Gy (OF) d Talyull Bige Syl ins Lao dsale Laws (0F)
(W) Jlaa ¥l Lall ann rvemy dan o (V0) pavse Ul Bsasall LIS loa
Bl (14 gilyes (90, 7) (s Lolaiao ¥l L il g gale s sy hisac
il G adll Lall aas Jias JUIG Gy obla ) laiuny b Lol
el 335 8o Lelalady ULl pran s ULkl g5 Ralae ikl ady o2 gasdll
ol il slae] o salill gl g 3 28 ale G oY1 T Y e
s alal (o Gualall gl Tulgs s Tyl

ghdling L 0 0
Lenass oULal 558 wayy dubyall sia Jladsd das (e 3aadll (23
oY) U o el (SPSS) gali s alusiuly o swlall Gyl e Liallas
Ligaall oLulSll draliiall Lulelalh slagl oo &8N Yol ®
Ralelall ol LU, Y1 eelas Gosine HLaal gl SY1 Jsuall ety

53 Lo Ly Lagd 33l
(¥) Joxdl

4 gasal) il Ade W) Sagl ¢y Jalsi ) clalae 4 gina JLEAT il am
X8 X7 X6 X5 X4 X3 X2 alaay!
CAVEY | Ko gxyy [ Ko wAEY | Ko pen [ Ko wava | Ko geve [ FevALY | gea il lUall L,
Feggon [ Fegwvy [ Fegave | Fegeny | Fe gyve | Fe vavA ESY) lall gai
Feogovy [ Fevqqq | Feyvaqn | e gxos | e gyry all lall gai
A yoidl gl Lo
*oogyeo [ *e gy g5 | %o ovoy i A
B!

V¢




FAT ol = (1) papintly gobusdf sasdf = Silawlatly Sl dogidll puakll dzols dloo

X8 X7 X6 X5 X4 X3 X2 sbayl

g yul) Al ga

e

s oYV | e VAN | e g

alolity Al o Lds

AN B A R 4 .
dadl ae

oladiul e 3,080

. 0¥YY
.AJ"A.“

Liadaiill & |

Te =5 o(p £ 0.05) s sian &g sina AV I3 ()

ik La Jguall (e iy Ea

AV sl e Tugiae Tulanl 883 (suill Il Lay) wad s -
- (Taalaiall Laall) Hua ¥ aa i fae LaleLall

(oA Al o Ty sias Laylany] 33ay (raralSYT Q) ga) ang bayi e -

(oA Sl Yl e T sine Lol 83y (gl U g aah lassy -

to Lot Laplang) 230y (Rubs sl Ly, Ll slidel Ls,) aas sy -
'6)53“ JL\.;'}N

e Lasine Tuylans] 283ay (Lo, il Lgll eliney gl aill) uah sy -
oA sl

o dasiae Lulay B (Al po alelisy allill FLissl) aa) by, -
(oA sl Y

o Lisine Lolayl My (opleall Oladial e 5,08l) axh by, -
6)5“2' .JLa.gi}H

Tale Lall (a1 sy Y1 o Ly shae Aol 23 a (Lempiitll Laall) wai sy -
(sl lUall L 5) Js¥1 anl fue &5 s sall o LISU Lyalaiall

LIS Tyt Lot Latia all sl ¥l oy bolis ) Jalos (YA) Ly sias jlaial oo s —

LMo ek roulatiall S (g stuall e LU, Y1 Jalae T gine JLsal wic -
L gl 5Ll Lam Lo oels dun daaias Lolatll sl ¥ G Lgiaey dnlal
Lslanl Al o (+,FAVY) L L slue

Yo




2ol el Slbiwdd dodaill dudelall @uds
laiddly 8yla¥1 WLLS (40 dist e dudoddas dwl)ya

el JT s sasa” seso o Bl Ayl cileold) 8

T, B 530 oy (1) 51 Lae 5 L 500 s L8y Lall S Gy oy —
sl Gy siae Al e wsay paer ile pais (Al GLAAYT 3 dul,ull JY
Aol L 53l J 585 e S QulaBall (g stunn e &5 gapall o LIKH Lyaliiall LleLall
LRI 5 Bl yall 1 B Tt 301 e () Tl e 301 Tt a1 Jius 1SS
Laalaa e s g paten fole cnamd il Lilaill Laoslagl oo bl Lasas (s 53 e
castayl o wad JS (s gt e 25 gaall o LIKH Lalaiall $le Lall slagl opay £ sins
ALl ds 3l J5a3

135 gasall LU daliiall Lo lall slagl fus bl —Lal @

Jolaay Gaatal uhyall oladsd o Lol Gl B ,d HLaal a3
Jon dalyall aae o8l e fay oledaayl oo (228U (Kruskal- Wallis) J ¢yl
< (p < 0.05) L85 (5 siuay = Malaall Ly sias o puialy agilal€l Lualaiall Lule Lall olad
SV Joanlls Lais so o LS pilinll il pn

(%) Joxdl
4 gasal) i<l e L) sagd cp cpbil) clalae 4 gina LA il il g

H P sy
AXY CNEN il Sl Ls
TAY < YYE s SYI LI L
V. AQ © A\AA gl I L
VYA o OA als sl Lyl Al elLinel L,
VLYY *.ove el Lyt Liggl Ll L
VAAA RERTY) Ll o ale iy allsall o il
Wy | g lsall Glagiad e 508l
VYN *oovA Laaliill daall

T =0 ¢(p < 0.05) st A sina AV 3 (%)

Toslie (s ool QI L) anh 3 colaall Jalae Jias 30l (H) Zagd il -
sl (4 VEN) I Lyglus zoatuaall Ly sinall g s Jia3 30l (P) Lasds « (A, YY)
 (IS) g3 e Joua oo Aol Ll guadl dapdll ae Gulaall Jolae dayd 45,050
A garall S LISH ( aall 13 3 s i 358 apa pae ek

(P) Zaslly (VAY) J Tpgluws (analSYI QU 53) aand (H) Gl cily -
Lol gaall Lagill go g paTuall aliall Jolae Zagd LylEe guly « (+, YY) J Lygle

A



FAf ol = (1) papmintly gobusdf sadf = Silawlatly Sl dogidll puakll dzols dloo

UM|QM|0¥&31||M@§3N@J&JPJ‘:A:J.@L&

Lslus (P) Zandy (V,A8) L & slus (gl Sl Lt ) wad I (H) dass cily -
aae selay Ll ganll Laydll po g satuaall ulaill Jolas Zayd L,las galy« (*,VAA)
A sapall SLIKH G aall i b ssiae B3 asas

(VY VA) I By gl (als o) Egun il Al s litiel L ) and (H) Bagd wily -
Lagill o zoatuaall Galuill Jolas By L5080 galy « (*,* VA) I Lyslas (P) Laady
A parall LIS Gy aal 138 (3 (s sine (358 wa s ey el gual

(VE.YY) 2 Lygluns (gl L paill Liggll slidel sa3) waid (H) Lagd wily -
Lagill o 7 oaiuall Guliill Jolas Bayd &350 aly « (+, 0V 0) I Lyslas (P) Lad
A parall S LIS Gy aal 138 (3 (s siae (358 wpa s sely el gual

(VY NA) J sl (Ll go adelasy allanll o Lal) aaid (H) Lo cily -
Lagill po 7 oaiuall Galaill Jolas Bayd L5000 galy « (*,* £9) I Lyslus (P) Lasdy
A parall S LIS Gy aa il 138 (3 (s sine (358 sa sely il gual

Tagdy (V). 6F) I Lygluas (o)l all gl e 550l aald (H) Lagd wily -
Al gandl Lagdll o g satuaall aliill Jolas Land £5,5Las galg o (+, * ££) JEyslus (P)
A gaall S LISy aail 138 (3 (s 53ae 353 apas ek
asa s i Ll paall Laydll o g satuaall Galiill Jolae and 8580 galy o (+,* YA) I

(VYY) 2 B sl (Rolatll) Lualaiall Zylelall slay) Janal (H) Lasd wialy -
Lagill o g oaiuall Culatll Jalos Laad Ljlaa wie g o (+,000) d Lyglus (P) Lasdy

¥ e all Les ol Jas T Lall wlyaall 3 L gsaall il e Jaty -
LYo old Gasb asas paen e paid G Lulyall Tl Lyl Lal 30l oo (1)
a3l Jsads e IS pulsiall (s5ime e Lpabiiall Tylelall alayl oy LSlaal
T L TS0 B 201 o () L lall L pall L 52l Shall Jiddl i€y ALyl
Sl Laalaiall Lule Lall sl oy Lsleaa TYa 0ld 3550 asas paey 1 le pals Ll
ALl Tyl Jsady ksl o uxh IS (s 53ue

A%



2ol el Slbiwdd dodaill dudelall @uds
2Laid¥lg 8yla¥l SLLS (o dine e didedad dawlys
el JT s sasa” seso o Bl Ayl cileold) 8

il Laslie —LILG o

Ly s Lo latll Lyle Lol olayl (o Tanw o)f aad Leantiuall Sl Laslis suly
Cameron:) i JS ol o il wo 35 Lo sy L sias Luylad ol Ly Lasd
1978) (Cameron: 1981) (Cameron: 1982) (Lysons & Ryder: 1988) (Lysons
ZLaaal I 5,LY ws « (Karagoz & Balci: 2007) (V44Y :lasks) (& Ryder: 1989
(raabissll &avall) uay ao a38Me wela il (sl Sl L) aay M sLawsy!
cins e woSUI g Joas Tl yall Lie el U 65wt (Kay Las Ay siae jud g Laaniss
sia ol Lalany g Ol L g 5ill o lga gill acs sad Tsamrall S LI el Cilall
48 il 51 AIKI 5 1aY g LI 5 Gy lad) Galelall Ladd 3e ol3 alga sl
Cras Vsl OO adally aa g e pasill Clally Lall ols olgall #15] ¢ il Ll
IS bl o s e 335y Lo pa s Jak W1 ol 830 (e 3Ea3ll LyIKI 3 o slalall a3

« (Cameron: 1981) (Cameron: 1986 a, b) (Cameron & Tschirhart: 1992) ,»

Slaslall 3 sataall Jeadll allas ) Ll asag a8 oyaall Caaall o el I Gy
Jemadl any 301 3 3L Ty all o AT Jars 335 Lo TLs Lol e aSLal 3430 5l
NN[ENREvI53{PY SUNCPRISPS SUUN N 9 T - WO Y| N[N B EENRVRON. S-S BV
oSaiy Las a3l a3y aslalataly adul s (M daas @l palall pamasll 3 5ol (<
sl yall L iy Al QIS aaasll 8 45e LS da yuy g saill sls ) (s stus (e
) - (Kealy & Rochel: 1987) Ll s w355 po 35k Lo a5

u;\AL@_J?;J‘uwdscs}ww\s‘,wmgu@\ﬂlﬁswlgguujulul
el M Lyl ol il e i Ll ells (KU oy ginay ae ¥l Lalel 5 Lalay!
Slagob pe dagiill sda 35155 &5 parall S LKL ASjuall Lle Lol sy st Gy (s
-Cameron: 1978) (Cameron: 1981) (Masuch: 1985) (Ta ) Jis «lul,ull EJ_Lai
lor: 1986) (Jones: 1987) (Lysons & Ryder: 1988) (Escala: 1989) (Lysons &
Yildiz: 2001)) (VA4Y :,Lasli) (Ryder: 1989) (Murray: 1990) (Daugherty: 1990
((Balci: 2001) (Karagoz & Balci: 2007

LS Grladiall (%) 9 (¥) peadpall pulguall oo oAl 3,05 Laddl ol
L g Galailly L)Y oMalas dygiae LAl

Ls) s (el ol Ty puill gl e linel L)) gn oy edlS WMe el o)) -
b sl L I Ligall ¢l Z\_u_"eb i s o ¢ ((geall Lot Ll el
alelas, allanll - Laasl) L;_u_‘ O A3l Lguls g L.Aa_. Lagany po lariye Jigally
LI 3,08 a3 )5 can LA_.I Ladlaie dag®y oay ¢ (Lealaiill dauall) o (Ll oo

YA



FAf ol = (1) papmintly gobusdf sadf = Silawlatly Sl dogidll puakll dzols dloo

Jeal gl ol gid s Lpaaliially Lolodl Llolaly laall ataall Lslass auis Ll
O ardtially dalaall Glawal oLyl Lﬂl LlatwYy Ll<ag Il g yally Jlas¥lg
S(VAAY) (VAAY) el (Cameron) il s @Lubod.i.u\.oﬂ} LK wleua
(Tmsatsll Taaall) o gl T il Bagl s Ll Lt ) (gnl oo LMl ll s
ooty Sy — aalay Lagd — aalag Ty ,utll Lggdl clae¥ gall jsbaill of caa
et Loy Tmalatl) Zubaadl s bl L1 sl o5 e LI 5,05 e
Oslailly alall Jalually Holaall le Jgennlly La€all sloas s malially ol )34
o3 i Ly g pal) Lt sl Tl Lol iy La a5 s 2 Y laalall oo
Sl s @l e 335 Lo g puas il Al igall satll o yd 505 5 Lprsan
Sl ay8 =il€ 135 « (Kleeman & Richaedson: 1985) (Kealy & Rochel: 1987)
Ll anl sl Caimd Go el () Jgaadl aad ¢ gana (rad Saas oll A5 Lull

any o (sl Sl L) aah B8Me alagiul pad el ol Ll -
il L e 3815 a5 Losias yd s Ll Lapas calS ull (Lpaplatill daall)
(sl QILI Ls ) any S L8Madl oela w35, (1990 @) (1990 b) =l (Lysons)
x5 L5 o LaMadl 50l Jiatd (gl Ty puill Lyl e Linel gad) an oo
Sl Gy B8Nl 55 e Juua g ¢ ((Sigrall U L ) 5 (el SYT AU L_;J)
llall slatsy Loy canlaill ola yae Gy ol Zuaal olyus Luhyull Lige o Capea Yl
(Joall 3w (3 pallll bl e 50 IS watay dlld G G (ugpos ©l)sEe (e
Logd LY A3l el acay Lasg Mug&;w@m,zcﬂgnbmgmt_u
3y seis s (Ll g alelasy alaill ¢ Lal) aags (el QlUall L)) ans oo
Janll 3 g aaling Loy oollall aalaty Lo ¢y Jay ) s s¥1 & lall I Talyll Lige o1
Kleeman) ¢yo JS aall ol Lo po 3035 Slaull sia g ddaale olainids (o (palaally)
. (& Richardson: 1985) (Gun & Holdaway: 1986) (Kealy & Rochel: 1987

olRal 5 e il Lasliall Laels Galall Jolas Ly sias HLaal wili cela -
I s ) il sl e Baaall o] 3 Lsine Gus sels ald bl
e oLl 638 g5 3« (all QI L) (el SYT QI L) (Gyﬂn
Al s cplaall @ sl Sl

ool 3 el el (Rl ol Lyl Liggll slinel Ls)) way Jio a3 -
5 (L)l g lelasy allanll - Lul) lany slay o (el Zaall) aay aulyy Al
oo A Euaadl oY e Galatll o Molas Sals (ol sall Clainl e 5,430
Aasine 3,0 Lgad

v4



2ol el Slbiwdd dodaill dudelall @uds
laiddly 8yla¥1 WLLS (40 dist e dudoddas dwl)ya

el JT s sasa” seso o Bl Ayl cileold) 8

a8 (e 15 pmpall LIS ol ol Ll Ll (g giaae L350 g Jalaill 5 Banill 3050
Llene olide M alall o Mall el gl Lgsld LIS laae 5 Loalall alud¥l el
O Oelanlh elly o Gas Ve =£5‘)L.u.4." ul\,;_.i\g O =g.|\.u.-;" aowg @‘)\93?_6
LtV 5,luyl L wela a3 Ll 1 uall Ludlaa ¥ Lleall ol stuns 3 LK
elaiy slaelany sLats¥ily 3,0u¥ o LIS Leals ¥ a,all & yaituall Laslally
rlen Lo o3 AaLall uasll LI il e o S5y oS censally
Jsade Lgad Loalaiall LuleLall (5 50mn o iny Lao clylSU alall b g3l s 33153
Byall slaslay sLati¥ly 8,y LIS Ll alall b giall po &l als s Lisas
sl Bl Say Tuoladl e o3lall alials LYy (Jaly A<y dalally
ALl b siall e Sl g Ml

oV —aeillS Leld olayy dulyull dige ol 33 —(alaill Clswl gyad o8
(il Le Lgadl (e Jalgs dlaa

355 Lo say (3anll Lpadisns Lpe i Ll sac s Lelolse s dum,Lall Ll -
Cameron: 1986 a) (ljeoma: 1990) (Cameron & Tschirhart:) = lul,s 7S5 as
. (1992) (Helfat & Peteraf: 2003) (Roome & Wijen: 2006

e o 35y Lo s g a3 cppuliall caglaiill & Lially dgagdanall Lalasll -
a 1990) (1990) ?I‘,{)L\ (Lysons) ol yu « saalaiill = Liall (Gigliottis 1987) Ll
Denison & Mishra: 1995) (Smart &) o lul s clli<, doaalanill d5La3l (b) (1993
. (John: 1996) (Smart, et al: 1997) (Cameron & Quinn: 2006) (Hays: 2008

S pe 35 Lo 5oy ¢ (0S,all Jsadll allan) LI Lt dagydug allss -
. (Kealy & Rochel: 1987) &l o

oluly Sl e 335 L gay QKU &Yl 8aldlly 3,10l Sasa ~
Masuch: 1985) (Cameron, et al: 1987) (Sutton & Aunno: 1989) (Chapman:)
. (1993) (Smart: 1998 Cameron &) (Karagoz & Balci: 2007
.(Kleeman & Richardson: 1985) (Kealy & Rochel: 1987) (& Moore: 2005 Cameron)
Ledlacl 5 b s Laaill Ll 5y 5an! da el LS oy go s LdLall 5,00YI Busa -
Cameron & Smart: 1998) (Lysons, et al: 1998)) wlulyu p5lis o 343 Lo g4
. ((Helfat & Peteraf: 2003



FAf ol = (1) papmintly gobusdf sadf = Silawlatly Sl dogidll puakll dzols dloo

iy |

Ll yull 032 (ralida (& HEA JIA (o lalitiwy) (e ds gana ol (Say
ik LeS Lgaaling

rolall aalaihl ol el Lalaiall LaleLall oy 535 I bl yully & gal i )
il Lantiual Laalyall @),8l a3y Lulidy (olalay olilSy salasy Gujlas)
pebaill lnze of Lagie Us¥1 ol 138 (3 Gpalad apand pally olulul
Sl (s s e Lol el 3o LK Lpabiiall Ale Lall 3u8a3 palatias 2ol
lawye O Lagusliy ‘.JLL:'}“ ells wyuad 3 L_;_w.u Sl yall el w8 g Lgias Soanall
Jolyall (o e yanal L3 dualiiall Leiulels ol shue 8 bl paelall aulasll
Laugan s LUl Ll 1 osia il oa a8y cdaa,Lally Zulalall (351

Aale Lol Guluiio o Lismns s Zualinall Zule Lall o Liso Lol ol Zanlpall oy, .Y
SS9 VAVA ale Baaall Ll adulys (8 deaaiul il (Cameron) (e aadall
aalaill ol sl Lememiiall Lpalaiall Lple Lol ugslie ol cyo aad a3 Lia MU a3l 50
el s oY1 - Y38 ey Lasg  (@laala s o LalS g aalany (o las) srelal
Aeall ol Lkl & gadly olalyull (e spaall b o

N o abinall ddelall ..\L:_J L,l I A_HIJJJI sia S & I .y
les (AN el g gtue e dnlag] o8y Lan Lptny o Jm.-ua A3 gayall
(ol Ll e Ta) sl ¥l (o aah JS (5 sle

(s 53ms ol Lgiilels 5 nlas B pasall LS o Tl all 038 s 50l 8

L@#bleJms)ou‘uamlwmds‘swu_l.nl_u‘,;\, (S el
¢ Lially daaplisll dslatll g Slhaall Lgad go s dalS jae g dlglolge g daalall 50l 5
Susas (oS all Sl allis) aba gty LaIKH CLuti ¥l allsi g Lgad canslall  agliinll
Lo Liall Laslge LSy ZLall 3,03 usan iy (Lolodll Lesolid ulelsy L3l
Onaaall Jsean o yds Jandl 3 g Lagsle dualy cLgdlacl 5y ghasy Laiatll dyiyll 5y5m)
Jae e

(ssiae 5 alall b giall vie Lpmall §tuall LI (o oL uas oela 0
Al b g3l g0 AN Guasll @ilS faa b el Lgiale s

e Bl o3a (3 Osaindl G yhall 0o Otacs il Jid et el e sl A
Sl dalelall alaal gpe aa IS (S 5hue u‘"" ol Lagliaa g I Gulaiall (5 gtns
L ells s L ¥ TNl ssm g Logae olanss ol ouiludl oyt ol 58
L Laad ulallaeangs

A



2ol el Slbiwdd dodaill dudelall @uds
laiddly 8yla¥1 WLLS (40 dist e dudoddas dwl)ya

el JT s sasa” seso o Bl Ayl cileold) 8

Ay G lasaaged

il Dbl Ly lyull sda S kil Tanbyall S Gase e Tl
sl e Lpaal et oSay olamsill (o degana calill gl @i g ol
:g'}”

Agasall Gl ggiwa gle —Ygi @

Jal e Bsasall SIS il Ll yyska3y puund Jle Jasll 35508 -
Ml &1l olgm 530 pes e L3508 50ls5 MLy (Lp! aaliitll aaall 353
dnroutll ol all (8 ag Sl s Lead Gaaplod) Galeladl g uISIE 1l ol 508 o glas A (e
Ul e Ry Jenl g3l o535 a5 dvanl po dliall @3 Jandl Gy

e atlal Lahall slaslall b seiaall Jpdll sl 5 Ciaall dallas -
50953 3 gL Jumaill im0 2 g3 0 adall (g ,ASH Jina 335 e ALl
8 olbe i Il de ; Blelye (o0 (o daseladl Lulyull Lualall QU o, la
sian o GuSas Lan cahyuty aSlelataly afulys 0l Jias gl palall aassl
Al ol Ll iy S TSI g pmmnSH wielis Aoy ssll sl

aan s Al o Lplelisy Bpaall oL sl alaiall sul) -
Slgids Tpsalislly Lyla¥l LSLISL deessy Aaall pataall Losidll Lgslass
Talaall Glaal olihl Ll Llasu¥l, L0l Baally Jlas¥ly Jool sl
Lgslena o (panatially

Tl lamsal 35ls Lshud aco I & sapall LIS an 555,05 -
iy Loy Lt Elaadl s at) Zansladl Slodbiunall i3 a3 Lgm gl & sl
sty alall Julislly solaall e Jpeaally Sl eloss s galially ol 30l
a3 il g g ol i sl g T pla¥l s loaall lliS Lo yd 5 s,a Y olaslall o
A 30 Lagl) Sgall gl a5 5505 3 Loasan

Sa ey sk e Il alaliy Loy arlaill olayis Gay byl dyanl -
On gasdll 0S5 1Ly cJanll G 3 Salall LIl e 5 Sy salay ol o)
galially ol Rl ells Grolinal Ly gull Eamlpall ity Lao s Janll Tm yi Lo | puaal
paall Jpda Ciling 3 Joalall ,shatll LiShpal Lpale 233U 5o shatll JLasly Suataal
Fanls o gall Gl Lay o 330l 0Ly 3 Faabusall wlillate o anuially

AY



FAf ol = (1) papmintly gobusdf sadf = Silawlatly Sl dogidll puakll dzols dloo

Bow 4aling Lo 5ads5y Ll o Lelelasy & ganall S LIS #5851 (o 58 Sa3a5 (s
Aaale olaadd e (paiaally) Jeall

bl gyl o —Lals

il Lalyall sia 3 aataall (Cameron: 1978) Luluds e fgaill 351 ~
L) Lolblin, Laelall Liaaladll luwball a5y Jonay dolally &34 ga
Laoladl Ll Gegiwall bl Hsliall Gady (daeabinlly daigally daanalSYI
Tl yall 38 S 3 7 s 50 54 Lo sy (Uangaall

il Ldlyall slaslally oL o gant Golafall alosiul st e S0 -
Alelall Gulis b aale satas BuBs auslTy 8id B gem paal e 45,08 4alas

Jlas 3 L3 I & ally ol yall o widal Eala dlia -

Boladl Basas paalitll plially Lpalaiall BLEUK Sapua olayl LLal
ol ol sia o Lpaay (o 58 Al alulyall o el can dajud 5 &lo¥l saliall
* Lalelall IS (g staall e o505

s sstus o ol SLI sie gt o ol Bpaall Lall g
Omula ¥l Sabelally A Jakaal ol

Lo g Liilg3 Talall aolall palaill lise 3 Gunlyull sda L5 ,Lasl
(Herman & Renz: 1988) Rojas: 2000)) (Mensah, et al: 2005) =Ll o aul) o, Ll
Loolgdl o luwsall ells ¢y dgilels 2585 die arlaill oluwlys Gar Seaalll Liaal 3
A Lol Hué Lalgu S gl

il gl o S5 o

Slabyully sl Jana 3 Ll gna Jia I Lo Zulelall pggbo o -
Lol g ki JAals usga Jaads 55 ma Lo gl oaily Las dadnkilly 45kl
gy ad Lols 1 ka5 Jaeo ) ol g conlagl Blio g 3T ey Ganill gas Lalaiall
Labaiall z3lad ol dondias ST pernl Tulelall Gudas o aule Batall ,o¥1 JI) Lo caa
S13 ol puiiall §yaimdl SBLAY o laias JiSTy ST el 6,291 Lo Logac
JsI (M o oSaall (o 0l8 Las (a3l 5550 po Lguads olabiiall aydas Suly) g cdlall
olaliiall Lylels 83 Tasly Jalas 23a8 Ge Lol 588 Llall 2 alaill o I
. (Haberberg & Rieple: 2008)

AY



2ol el Slbiwdd dodaill dudelall @uds
2Laid¥lg 8yla¥l SLLS (o dine e didedad dawlys
el JT s sasa” seso o Bl Ayl cileold) 8

o Jolanll o Loaliall Lylelall daaly 55l wsyl Joas¥I La kll of -
Letlo ady Banhilly Lokl 5 Lasall oYl Jis Luwlel ole g o Lo
IS ol i) U] Lag i Jle (VAA+) ale Basall aiulyu 5 (Cameron)
ot LY sia g dalelall 5 23a M1 a5l 5

ThaleLall oy 583 a3l 5L

Tassil 5 podtuy A Jalaill (g 5iuws Lo m

Spasiill 5,8 380 e BRI Agay e m

San sl 153 5K5 5 olbliall e slal Ll Jle

Saasiill (o LGIILs  w

fausdill b auates W abllle s le

Toasiill 5158 a5 Lelilis 3y 5a1a3 Al gylsall Lo

Lul,yo 5 (Sensitive Analysis) dpwlwall Jolad alasiul g sla3¥I 5,5 08 -
alanial o e aia Ll oo 31 siall S a3 438 dLg3L sius a 533 Laalaiall Lule Lall
s Baatnall aliall ) sl g (gt Ly il a1 ghad Glol aal ¢yo laaly LS Julaill 1a
. (Karagoz & Oz: 2008) Lgslul,u

O a.sLa_,TJ (YAVA) ale aaall (Cameron) Gulats yushi e 530S il aaal -
23 5 s piaty 5 i Ll oy ol 43 e o5 Lt 550 el cam (A Y g Bl
Karagoz &) Gusiall Lady (o ey JSiny el ooy (+,4% =+ A*) s wagl s
. (Balci: 2007

aalaill o luwse Lale s (ulad Jahis 305 Lol M olulyull paay o)lal -
olabie Lolayy soal olelhad b goalolabie Lilels Golyd) Jalas o 5<a aolall
. (Mensah, et al: 2005 (Karagoz & Oz: 2008)) aladl o<l g Uagll

Lda e (e oladl Sy HLSEYI (any croud Lun Bugane slul,u dlia -
Js 3 e U511 g ¢ (L3 Ml Ll Lol ale Gllal Ayalaiall Zyle (all o gg o po Jolasll
S 85y (Beinhocker) a3 ¢ (V441) ale Suaall adulys 5 (Reed) calll el
. (Hays: 2008) dasially oSl sadl 3ulyy g cdalaiall

A€



FAf ol = (1) papmintly gobusdf sadf = Silawlatly Sl dogidll puakll dzols dloo

Al pdig yakall
A o LGS — ¥ g

Fadilly Lppill Ssall 3 Slan ¥l Jalaslly (VAA0) LLiall me (3udss )
cealall auEl e oS s Al Lagdall wipalaa I Gkl e Laia Yl
o S

A 2! Ol ygubdlg Sl yedt —Lo5

CJL&.A\%HJJJ “.\QJ:QS))‘(\‘\*V)J:\S\A:M C\.}JA(JJJT:QMAJAMAAM{Q:\.&I\_‘SJI A
Slyshie o« (YEY) ad, Lubys cdlall 3 Loylodl el wlolae 3 43l
Boadl coldy cdarlas il 55055 golo¥) o shailly baassll o 531l 38 all

Tyl dgnatand ! il — 005

b Tl @ laolall Landiishl Ldladlly ((VAAY) pan )l sie sgana uia lasl )
Aplo¥) aslally oLats¥l S I Zouls 3yduie yué opwale Al ¢ ()Y

e ¥ g~y

1. Balci, A. (2001) “Effective School & Improving School: Theory,
Application & Research” (Revision Second Edition) , Pegem Publishing,
Ankara.

2. Basaran, L.LE. (1998) “Human Relations in Management & Management
Behavior”, Kadioglu Printing House, Ankara.

3. Bedeian, A.G. & Zammuto, R.F. (1991) “Organizations: Theory &
Design”, Dryden Press, Chicago.

4. Cameron, K.S. (1982) “Assessing Institutional Ineffectiveness: A Strategy
for Improving” (in) , Scott, R. (Ed) , “Determining Effectiveness of
Campus Services”, Jossey- Bass, San Francisco, PP: 67- 84.

5. Cameron. K.S. (1984) “The Effectiveness of Ineffectiveness”, (in) Staw,
B.M. & Cummings, L.L. (eds.) “Research in Organizational Behavior”,
CB. JAI Press, Greenwich, PP: 235- 286.

Ao



2ol el Sl dodaill dudelall guds
laiddly 8yla¥1 WLLS (40 dist e dudocdas dwl)ya

el JT 7 s samne” dgsns o Aublyell Ayl oilzold b

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Cameron, K.S. & Quinn, R. (2006) “Diagnosing & Changing
Organizational Culture”, Jossey- Bass, San Francisco.

Cameron, K.S. & Whetten, D.A. (1983) “Organizational Effectiveness: A
Comparison of Multiple Models”, Academic Press, N.Y.

Cameron, K.S. & Whetten, D.A. (1996) “Organizational Effectiveness
& Quality: The Second Generation”, (in) Smatt, J. (ed.) , “Higher
Education: Handbook of Theory & Research”, Vol. XI, Agathon, N.Y.,
PP: 265- 306.

Campbell, J.P. (1977) “On the Nature of Organizational Effectiveness”,
(in) Goodman, P.S. & Pennings, J.M. (eds.) “New Perspectives on
Organizational Effectiveness”, Jossey- Bass, San Francisco, PP: 13- 55.
Carnal, C.A. (1990) “Managing Change in Organizations”, Prentice-
Hall, London.

Carnal, C.A. (1982) “The Evaluation of Organizational Change”, Gower,
England.

Daft, R.L. (1989) “Organization Theory & Design”, 3rd. ed., West
Publishing Co., St. Paul, Min.

Goodman, P.S., Atkin, R.S., & Schoorman, F.D. (1983) “On the Demise
of Organizational Effectiveness Studies” (in) K.S. Cameron & D.A.
Whetten (Eds.) “Organizational Effectiveness: A Comparison of Multiple
Models”, Acadmic Press, N.Y., PP: 163- 183.

Gordon, J.R., Mondy, R'W., Sharplin, A., & Permeaux, S.R. (1990)
“Management & Organizational Behavior”, Allyn & Bacon, Mass.
Griffin, RW. (1993) “Management”, 4th. ed., Houghton Mifflin Co.,
Boston.

Haberberg, A. & Rieple, A. (2008) “Strategic Management: Theory &
Application”, Oxford University Press, Inc., N. Y.

Hays, S.M. (2008) “Restructuring for a Brighter Future: Organizational
Design & Culture Change in 21st Century Higher Education”, Leadership
Advance Online, Published by the School of Global Leadership &
Entrepreneurship, Issus XII, spring.

Hill, CW.L. & Jones, G.R. (2006) “Strategic Management: An Integrated
Approach”, Houghton Mifflin, Boston.

Jones, G.R. (2007) “Organizational Theory, Design & Change”, 5th. ed.,
Pearson Education, Inc., Upper Saddler River, N. J.

AT



FAf ol = (1) papintly gobusdf sadf = Silawlatly Sl dsgidll puakll dzols dloo

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.
32.

33.

34.

35.

Jordan, G.B., Striet, L.P. & Binkley, J.S. (1999) “A Framework for
Assessing the Effectiveness of Research Organizations”, Albuquerque,
Sandia National Laboratories, NM.

Kazmier, L.J. (1973) “Statistical Analysis for Business & Economics”,
2nd. ed., McGraw- Hill Co., N. Y.

Koontz, H. & Weihrich, H. (1989) “Management”, 9th. ed., McGraw-
Hill, Singapore.

Kreitner, R. (1989) “Management”, 4th. ed., Houghton Mifflin Co.,
Boston.

McAuley, J., Duberley, J. & Johnson, P. (2007) “Organization Theory:
Challenges & Perspectives”, Pearson Education Limited, England.
Narayanan, V.K. & Nath, R. (1993) “Organization Theory: A Strategic
Approach”, Richard D. Irwin, Inc., Burr Ridge, Illinois.

Northcraft, G.B. & Neale, M.A. (1990) “organizational Behavior: A
Management Challenge”, The Dryden Press, Inc., Chicago.

O’Neill, M. (1998) “Ergonomic Design for Organizational Effectiveness”,
Boca Raton, CRC Press, Florida.

Pennings,J.M. & Goodman, P.S.(1977) “TowardA Workable Framework”,
(in) Goodman, P.S. & Pennings, J.M. (eds.) “New Perspective on
Organizational Effectiveness”, Jossey- Bass, San Francisco, PP: 146-
184.

Rao, M.G. & Rao, V.S.P. (1995) “Strategic Planning & Decision Making”,
Kanishka Publishing Co., Delhi.

Rao, M.G. & Rao, V.S.P. (1997) “Organizational Behavior: Text &
Cases”, Konark Publishing Co., Delhi.

Reddin, W.J. (1970) “Managerial Effectiveness”, McGraw- Hill, N. Y.
Robbins, S.P. (1988) “Management: Concepts & Applications”, 2nd. ed.,
Prentice- Hall, Inc., Englewood Cliffs, N. J.

Robbins, S.P. (1992) “Organization Theory”, Prentice- Hall, Englewood
Cliffs, N. J.

Row, A.J., Mason, R.O. & Dickel, K.E. (1986) “Strategic Management &
Business Policy: A Methodological Approach”, 2nd. ed., Addison- Wesley
Publishing Co., Inc., Canada.

Schneider, B. (1983) “An Interaction Perspective on Organizational
Effectiveness”, (in) Cameron, K.S. & Whetten, D.A. (eds.) “Organizational
Effectiveness: A Comparison of Multiple Models”, Academic Press, N. Y.

AY



2ol el Sl dodaill dudelall guds
laiddly 8yla¥1 WLLS (40 dist e dudocdas dwl)ya

el JT 7 s samne” dgsns o Aublyell Ayl oilzold b

36.

37.

38.

Sisman, M. (1996) “Effective School Management”, Andolu University
Publications, Eskisehir.

Van de Ven, A. H. & Ferry, L. (1988) “Measuring & Assessing
Organizations”, John Wiley & Sons, N. Y.

Weick, K. & Daft, R. (1983) “The Effectiveness of Interpretation System”,
(in) Cameron, K.S. & Whetten, D. (eds.) “Organizational Effectiveness: A
Comparison of Multiple Models”, Academic Press, N.Y., PP: 71- 93.

i 1 O 59?9 Gty — el

Birdsall, W.C. (1987) “When Benefits are Difficult to Measure”, Evaluation
& Program Planning, 10, PP: 109- 118.

Cameron, K.S. (1978) “Measuring Organizational Effectiveness in
Institutions of Higher Education”, Administrative Science Quarterly, 23,
6, PP: 604- 633.

Cameron, K.S. (1980) “Critical Questions in Assessing Organizational
Effectiveness”, Organizational Dynamics, 9, 2, PP: 66- 80.

Cameron, K.S. (1981) “Domains of Organizational Effectiveness in
Colleges & Universities”, Academy of Management Journal, 24, 1, PP:
25-47.

Cameron, K.S. (a) (1982) “An Empirical Investigation of the Multiple
Constituencies Model of Organizational Effectiveness”, National Center
for Higher Education Management System, Boulder, Colorado (ERIC)
Document Reproduction Service no. ED 271069.

Cameron, K.S. (b) (1982) “Decline, Strategic Emphasis & Organizational
Effectiveness”, Paper Presented at the Annual Meeting of the Association
for the Study of Higher Education, Washington D.C., March 2- 3.
Cameron, K.S. (a) (1986) “A Study of Organizational Effectiveness & Its
Predictors”, Management Science, 32, 1, PP: 87- 112.

Cameron, K.S. (b) (1986) “Effectiveness as Paradox: Consensus &
Conflict in Conceptions of Organizational Effectiveness”, Management
Science, 32, 5, PP: 539- 553.

Cameron, K.S., Kim, M.U. & Whetten, D.A. (1987) “Organizational
Effects of Decline & Turbulence”, Administrative Science Quarterly, 32,
2, PP: 222- 240.

AA



FAf ol = (1) papintly gobusdf sadf = Silawlatly Sl dsgidll puakll dzols dloo

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Cameron, K.S. & Freeman, S. (1991) “Cultural Congruence, Strength &
Type: Relationship to Effectiveness”, Research in Organizational Change
& Development, 5, 1, PP: 23- 58.

Cameron, K.S. & Tschirhart, M. (1992) “Postindustrial Environment
& Organizational Effectiveness in Colleges & Universities”, Journal of
Higher Education, 23, 1, PP: 87- 108.

Cameron, K.S. & Smart, J. (1998) “Maintaining Effectiveness Amid
Downsizing & Decline in Institutions of Higher Education”, Research in
Higher Education, 39, 1, PP: 65- 86.

Cameron, B.H. & Moore, M.M. (2005) “Investigating the Efficacy of
Organizational Effectiveness Tools in IT Projects”, Journal of Information
technology Management, XVI, 1, PP: 11- 21.

Chapman, J. (1993) “Leadership, Management & the Effectiveness
of Schooling: A Response to Mr. Grad grind”, Journal of Education
Administration, 31, 4, PP: 4- 18.

Cheng, K. & Wong, K. (1996) “School Effectiveness in East Asia”, Journal
of Education Administration, 34, 5, PP: 32- 49.

Clark, D.L., Lotto, L.S. & Astuto, T.A. (1984) “Effective School &
School Improvement: A Comparative Analysis of Two Lines of Inquiry”,
Educational Administration Quarterly, 20, 3, PP: 41- 68.

Connolly, T., Collon, E.J. & Deutsch, S.J. (1980) “Organizational
Effectiveness: A Multiple Constituency Approach”, Academy of
Management Review, 5, 2, PP: 211- 217.

Cullen, R.J. (1997) “Dose Performance Measurement Improve
Organizational Effectiveness? A Post- Modern Analysis in Department
of Information & Library Management, University of Northumbria at
Newcastle”, Proceedings of the 2nd Northumbria International Conference
on Performance Measurement in Libraries & Information Services, Upon
Tyne: Information North, Newcastle, PP: 7- 11.

Cullen, R.J. & Calvert, P. (1995) “Stakeholder Perceptions of University
Library Effectiveness”, Journal of Academic Librarianship, 12, Nov., PP:
438- 448.

Cullen, R.J. & Calvert, P. (1996) “New Zealand University Libraries
Effectiveness Project: Dimensions & Concepts of Organizational
Effectiveness”, Library & Information Science Research, 18, 1, PP: 99-
119.

A4



2ol el Sl dodaill dudelall guds
laiddly 8yla¥1 WLLS (40 dist e dudocdas dwl)ya

el JT 7 s samne” dgsns o Aublyell Ayl oilzold b

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Cunningham, J.B. (1978) “A System- Resource Approach for Evaluating
Organizational Effectiveness”, Human Relations, 31, 3, PP: 631- 656.
Cunningham, J.B. (1977) “Approaches to the Evaluating of Organizational
Effectiveness”, Academy of Management Review, 2, PP: 463- 474.
Daugherty, P.T.(1990) “An Exploratory Study of the Relationships Between
Expenditures & Institutional Effectiveness for Colleges & Universities”,
University of Kentucky, Dissertation Abstracts International, 51, 4, PP:
1128- 1129.

Denison, D.R. & Mishra, A.K. (1995) “Toward a Theory of Organizational
Culture & Effectiveness”, Organization Science, 6, 2, PP: 204- 223.
Escala, M.J. (1989) “Application of a Socially Relevant Model for the
Assessment of Organizational Effectiveness in Dominican Republic
Institutions of Higher Education”, The Pennsylvania State University,
1988, Dissertation Abstracts International, 49, 7, PP: 1710- A.

Etzioni, A. (1960) “Tow Approaches to Organizational Analysis: A
Critique & a Suggestion”, Administrative Science Quarterly, 5, 2, PP:
257-277.

Friedlander, J. & McDougall, P.R. (1990) “Responding to Mandates for
Institutional Effectiveness”, New Directions for Community Colleges, 72,
4, PP: 93- 100.

Gigliotti, L.1. (1987) “An Adaption of Cameron’s Model of Organizational
Effectiveness at the Academic Department level in Two- year Community
Colleges”, A Summary of an ED, Dissertation Syracuse University, ERIC
Document Reproduction Services no. 284614.

Gun, JA. & Holdaway, E.A. (1986) “Perceptions of Effectiveness,
Influence & Satisfaction of Senior High Schools’ Principals”, Educational
Administration Quarterly, 22, 2, PP: 43- 62.

Helfat, C. & Peteraf, M. (2003) “The Dynamic Resource- Based View:
Capability life Cycles”, Strategic Management Journal, 24, 10, PP: 997-
1010.

Herman, R.D. & Renz, D.O. (1988) “Nonprofit Organizational
Effectiveness: Contrasts between Especially Effective & less Effective
Organizations”, Nonprofit Management & Leadership, 9, 1, PP: 23- 38.
Hoy, W.K. & Ferguson, J(1985) “A Theoretical Framework & Exploration
of Organizational Effectiveness of Schools”, Educational Administration
Quarterly, 21, 2, PP: 117- 134.



FAf ol = (1) papintly gobusdf sadf = Silawlatly Sl dsgidll puakll dzols dloo

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

Hrincu, M.E. (1992) “The Concept of Organizational Effectiveness”,
University of Toronto (1990) , Dissertation Abstracts International, 52,
P: 3783- A.

ljeoma, ML.E. (1990) “Relationships Between Educational Environment
& Institutional Goals in Institutions of Higher Education”, University of
Minnesota (1989), Dissertation Abstracts International, 51, 2, P: 426- A.
Jones, P. (1987) “Organizational Ineffectiveness & Effectiveness in
Colleges & Universities”, Paper Presented at the Annual Meeting of the
Association for the Study of Higher Education, Baltimore (1987), ERIC
Document Reproduction Services, no. ED.292406.

Karagoz, S. & Balic, A. (2007) “Effectiveness of Health Management Departments
of Universities That Train Health Managers in Turkey”, International Journal of
Health Planning & Management, 22, 4, PP: 263- 288.

Karagoz, S. & Oz, E. (2008) “Organizational Effectiveness in Higher
Education: Measures, Measurement & Evaluation”, EABR & TLC
Conferences Proceedings, Rothenberg, Germany, PP: 41- 61.

Kassinis, G. & Vafeas, N. (2006) “Stakeholder pressures & Environmental
Performance”, Academy of Management Journal, 49, 1, PP: 145- 159.
Kealy, M.J. & Rochel, M.L. (1987) “Student Perceptions of College
Quality”, Journal of Higher Education, 58, 6, PP: 683- 703.

Keeley, M. (1978) “A Social Justice Approach to Organizational
Evaluation”, Administrative Science Quarterly, 23, 2, PP: 272- 292.
Keeley, M. (1984) “Impartiality & Participant- Interest Theories of
Organizational Effectiveness”, Administrative Science Quarterly, 29, I,
PP: I-13.

Kinicki, A., Bannister, B., Hom, P. & DeNisi, A. (1985) “Behaviorally
Anchored Rating Scales vs. Summated Rating Scales: Psychometric
Properties & Susceptibility to Rating Bias”, Educational Psychological
Measurement, 45, 5, PP: 35- 49.

Kleeman, G.L. & Richardson, R.C. (1985) “Student Perceptions of
University Effectiveness”, The Paper Presented at 69 Annual Meeting of
the Union of American Educational Researches, Chicago.

Lewin, A.Y. & Minton, JW. (1986) “Determining Organizational
Effectiveness: Another Look & An Agenda for Research”, Management
Science, 32, 5, PP: 514- 538.

9



2ol el Sl dodaill dudelall guds
laiddly 8yla¥1 WLLS (40 dist e dudocdas dwl)ya

el JT 7 s samne” dgsns o Aublyell Ayl oilzold b

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

Lysons, A.F. (1990 a) “Taxonomies of Higher Educational Institutions
Predicted from Organization Climate”, Journal of the Association for
Institutional Research, 3, 2, PP: 115- 128.

Lysons, A.F. (1990 b) “Dimensions & Domains of Organizational
Effectiveness in Australian Higher Education”, International Journal of
Higher Education & Educational Planning, 20, 3, 287- 300.

Lysons, A.F. (1992) “Cameron’s Dimensions of Effectiveness in the U.K.:
A Cross- Cultural Comparison”, The International Journal of Higher
Education & Educational Planning, 23, 3, PP: 221- 230.

Lysons, A.F. (1993) “The Typology of Organizational Effectiveness in
Australian Higher Education”, Journal of the Association for Institutional
Research, 34, 4, PP: 465- 488.

Lysons, A.F. (1996) “Predicting Taxonomy of Effectiveness in U.K. Higher
Educational Institutions”, International Journal of Higher Education &
Educational Planning, 32, 5, PP: 23- 39.

Lysons, A.F. & Ryder, P.A. (1988) “An Empirical Test of Cameron’s
Dimensions of Effectiveness: Implications for Australia Tertiary
Institutions”, International Journal of Higher Education & Educational
Planning, 17, 3, PP: 323- 332.

Lysons, A.F. & Ryder, P.A. (1989) “An Application of Jones & James’
Perceived Climate Questionnaire in Australia Higher Educational
Institutions”, International Journal of Higher Education & Educational
Planning, 18, 6, PP: 697- 705.

Lysons, A.F., Hatherly, D. & Mitchell, D.A. (1998) “Comparison of
Measures Organizational Effectiveness in U.K.”, Higher Education, 36,
1, PP: I- 19.

McCann, J. (2004) “The Changing Definition of Organizational
Effectiveness”, Human Resource Planning, 27, 1, PP: 12- 27.

Marshall, M.G. (1984) “The Importance of Criteria for Evaluating
Organizational Effectiveness as Perceived by Selected Extension Decision
Makers”, The University of Wisconsin (1983) , Dissertation Abstracts
International, 44, 07, PP: 2014- 2015- A.

Masuch, M. (1985) “Vicious Circles in Organizations”, Administrative
Science Quarterly, 30, 1, PP: 14- 33.

ay



FAf ol = (1) papintly gobusdf sadf = Silawlatly Sl dsgidll puakll dzols dloo

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

Mensah, Y.M., Lam, K.C. & Werner, RW. (2005) “An Approach to
Evaluating Relative Effectiveness in Non- Profit Institutions”, International
Journal of Higher Education & Educational Planning, 41, 2, PP: 247-
262.

Moran, E.T. & Volkwein, J.F. (1987) “Organizational Climate of
Institution of Higher Education: Construct Determination & Relationship
to Organizational Effectiveness Criteria”, Paper Presented at the Annual
Meeting of the Association for the Study of Higher Education, San Diego
(1987), ERIC Document Reproduction Services no. ED.281481.

Murray, M.F. (1990) “A Study of Transformational Leadership,
Organizational Effectiveness & Demographics in Selected Small
College Settings”, Kent State University (1988) , Dissertation Abstracts
International, 50, 7, PP: 1879- 1880.

Mpyers, D.D. (2000) “A Study of Institutional Advancement in Assembly of
God Colleges”, Oklahoma State University (1999), Dissertation Abstracts
International, 60, 9, PP: 2803- 2804.

Pajunen, K. (2006) “Stakeholder Influences in Organizational Survival”,
Journal of Management Studies, 43, 6, PP: 1261- 1288.

Perry, C.0. (1996) “The Organizational Effectiveness of the University
of Guyana: A Case Study of an Emerging University in a National
Development Context”, University of Toronto (1995) , Dissertation
Abstracts International, 57, 03, P: 741- A.

Pounder, J.S. (1999) “Organizational Effectiveness in Higher Education:
Managerial Implications ofa Hong Kong Study”, Educational Management
& Administration, 27, 4, PP: 389- 400.

Price, J.L. (1972) “The Study of Organizational Effectiveness”,
Sociological Quarterly, 13, 1, PP: 3- 15.

Quinn, R.E. & Cameron, K. (1983) “Organizational Life Cycles & Shifting
Criteria of Effectiveness: Some Preliminary Evidence”, Management
Science Quarterly, 29, 1, PP: 33- 51.

Quinn, R.E. & Rohrbaugh, J. (1983) “A Spatial Model of Effectiveness
Criteria: Toward Competing Values Approach to Organizational
Analysis”, Management Science Quarterly, 29, 2, PP: 363- 377.

Y



2ol el Sl dodaill dudelall guds
laiddly 8yla¥1 WLLS (40 dist e dudocdas dwl)ya

el JT 7 s samne” dgsns o Aublyell Ayl oilzold b

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

Rashford, N. Coghlan, D. (1992) “Effective Administration through
Organizational Levels”, Journal of Educational Administration, 30, 4,
PP: 63-72.

Reed, R. (1991) “Bimodality in Diversification: An Efficiency &
Effectiveness Rationale”, Managerial & Decision Economics, 12, 1, PP:
57- 66.

Rigdon, J.R. (1983) “Institutional Research & Organizational
Effectiveness”, Southern lllinois University at Carbondale (1983) ,
Dissertation Abstracts International, 44, 05, P: 1354- A.

Rojas, R.R. (2000) “A Review of Models for Measuring Organizational
Effectiveness Among For- Profit & Nonprofit Organizations”, Nonprofit
Management & Leadership, 11, 1, PP: 97- 104.

Roome, N. & Wijen, F. (2006) “Stakeholder Power & Organizational
Learning in Corporate Environmental Management”, Organization
Studies, 27, 2, PP: 235- 263.

Schreisheim, C.A. & Eisenbach, R.J. (1995) “An Exploratory &
Confirmatory Factor- Analysis Research of Item Wording Effects on the
Obtained Factor Structures of Survey Questionnaire Measures”, Journal
of Management, 21, 6, PP: 1177- 1193.

Smart, J.C. & John, E.P. (1996) “Organizational Culture & Effectiveness
in Higher Education: A Test of the Culture Type & Strong Culture
Hypotheses”, Educational Evaluation & Policy Analysis, 16, 3, PP: 445-
462.

Smart, J.C., Kuh, G.D. & Tierney, W.G. (1997) “The Roles of Institutional
Cultures & Decision Approaches in Promoting Organizational
Effectiveness in Tow- Year Colleges”, Journal of Higher Education, 68,
3, PP: 256- 281.

Spreitzer, G.M. (1995) “Psychological Empowerment in the Workplace:
Dimensions, Measurement & Validation”, Academy of Management
Journal, 38, 5, PP: 1442- 1465.

Sullivan, D. (1996) “Measurement the Internationalization of a Firm: A
Reply”, Journal of International Business Studies, 27, 1, PP: 179- 192.
Sundstrom, E., DeMeuse, K.P. & Futrell, D. (1990) “Work Team.
Applications & Effectiveness”, American Psychologist, 45, 2, PP: 120-
133.

q¢



FAf ol = (1) papintly gobusdf sadf = Silawlatly Sl dsgidll puakll dzols dloo

77.

78.

79.

80.

81.

82.

83.

84.

Sutton, R.I. & Aunno, T.D. (1989) “Decreasing Organizational Size:
Untangling the Effects of People & Money”, Academy of Management
Review, 14, 1, PP: 194- 212.

Taylor, J. (1986) “Comparing Universities: Some observation on the
First Distention of New Graduates”, Higher Education Review, 19, I,
PP: 35-43.

Travis, L.L. (2003) “Selected Dimensions of Organizational Effectiveness
as Perceived by Administrative Leaders of Nursing Programs in College
& University”, The Ohio State University (2003) , Dissertation Abstracts
International, 64, 01, PP: 93- 94A.

Watanangura, A. (1985) “Departmental Excellence: Criteria Used by
department Heads at Public Comprehensive Universities & Colleges”,
Oklahoma State University (1984) , Dissertation Abstracts International,
46, 05, P: 1209.

Webster, D. (1985) “Effectiveness Using Peer Evaluation as Criteria”,
Review of Higher Education, 9, 1, PP: 67- 82.

Whetten, D.A. (1981) “Organizational Responses to Scarcity: Exploring
the Obstacles to Innovative Approaches to Retrenchment in Education”,
Educational Adminisrtative Quarterly, 17, 1, PP: 80- 97.

Yorke, D.M. (1987) “Instructional Achievement Some Theoretical &
Empirical Consideration”, Higher Education, 16, 1, PP: 3- 20.

Zigarelli, M.A. (1996) “An Empirical Test of Conclusions from Effective
Schools”, Journal of Educational Research, 90, 2, PP: 103- 111.

Az ¥ | Fuanolond| Bl o1 — sl

McGriff, S.J. (2001) “Applications of Macro- Organizational Psychology
in the Study of Higher Education Institutions”, PhD. Thesis, Submitted to
the Pennsylvania University, College of Education.

Pounder, J.S. (1997) “Measuring the Performance of Institutions of Higher
Education in Hong Kong: An Organizational Effectiveness Approach”,
PhD. Thesis, Submitted to the Brunel University, Henley Management
College.

Vinitwatanakhun, W. (1998) “Factors Affecting Organizational
Effectiveness of Nursing Institutes in Thailand”, PhD. Thesis, Submitted

to the National Institute of Development Administration, Bangkok,
Thailand.

q0



ol eule il Silucwid duotiill dlolall unds
2laid¥lg 8yla¥l SLLS o dive e dideidad dawlys
el JT 7 s samne” dgsns o Aublyell Ayl oilzold b

4. Yildiz, S. (2001) “Assessment of Air Academy by Effective School
Properties”, Master Thesis, Submitted to the Institute of Social Sciences,
Yildiz Technical University, Istanbul.

a1





