A gz g (w Claglal| @lad dctlad adlg
A LAl ] Aaely B 51 i Ghe

“@99) ouga Juslew) .3
ke dganme ks .2

(Ol S g3 Anala fasile slaall 5 2y 1Y) o sladl 2 fae L Hiud
A bl Gl dnals /080 £ 3/ pmsd sl Usy S e fAandail il shaall s Ui 5) giSil el 3 g8 deLuse i 3¢

VY'Y



g9 Jeelon] o A dgag oo cileglell odas dulled 2l
e spaa e o dmgiall guadll drals b Al gisie

e - c . . N & s

gl (e S 53 o ad Ll e s sl 5 501 o Lgmadlas g o slaall alis - Las g
ol e Lelae 5 watad 3l oluall (o La giaall Guadll Zaola 13y .oluawsall
Sloglas allsy g Jamuilly Jydll oloslas allss raliill sia 5500 (o g he 5ite oo slas
I L] sl e slan allssy iy yiull oyl gall ologlas allasy A all ¢ g2l
s gl Bughl (15 1ag) Lasa s Aaasal &Y Lilsally Pay' s oloslaall allas
Ao siiall Laslall 5 Leasiuall ol slaall alad Lullas sus uled Lulyall

o5l 138 o Louatunall 810V 5 (o y ¢ glas 350 auiiaal 185 el 3adaily
abaid Zaliaall ol ¥ Ldlad (el JNa Ge a3 il olo slaall alas Eyilas Gl
s oleasll Busay (wloslaall Susay wwloglaall allss Susa Jaiiy rolsslaall
Laiaiall Lol palially austuall Lo,y aloaiu¥ly coloslaall allss Lous,
cgiglany Laalall Gt Jaitd Buje AV o o lladl caeay oleslaall allss oo
& Baalall 5 LoagalSYIy Ty ladl 530 eall Ly sy yanlaill 31 5ally Bloliall ¢l

3

3L Ty all Laall ola i

Sle Llle Lolaiel dlia o oUialdl Ll Juos 3l sl 50 0o 01

aks Lllas =il 78+ Lolate¥ Za,0 o)slad eua daslall 3 ologlaall ok

5omS Lo Anla] agie ceatiuall olaladl eslS sna daslall 3 3l o lo slaal
ol slaall alaid Latiaall slay¥l slas

AR




FoIf olprs = (1) paydienly golasdl saelf = Slawlyatly Sloed dogidll uadll deols dlso
L= &

Abstract:

Information Systems (IS) effectiveness is considered to be critical in the
field of Information Systems, because of its impact on organizations’ success.
Different managerial and academic departments at Al- Quds Open University
(QOU) achieve their work using different types of information systems; such
as admission IS, Registration IS, Students affair IS, HRM IS, Procurement
1S, in addition to the academic portal that used to achieve different academic
duties. Therefore the main objective of this study is to provide a further insight
into IS effectiveness and test this effectiveness at Al Quds Open University.

This study uses the Delone and Mclean model and its instrument to
measure the information systems dimensions which include six constructs
mainly system quality, information quality, service quality, system usefulness,
user satisfaction, and net benefits. All QOU branches and centers have been
investigated in the West Bank- Palestine (87) surveys were collected from the
QOU president, vice- President, heads of QOU branches and centers, and
heads of managerial and academic department.

The main results of the study offer a good explanation of IS effectiveness
in QOU, where the IS dependency exceeds 90% in all departments. In
addition, the results of the IS effectiveness dimensions show high effectiveness
of the information systems used in the university;, where there is a high
positive impression of the respondents towards information systems quality,
information quality, service quality, IS use, user satisfaction, and net benefits
were achieved.
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