sm kil 7 Hde (oS allad
L0 g gt 28

&)}J\@ﬂ\%)*&ﬂ\/&@h/dﬂ&\:L..\E/QLAM\#};@‘?I\M@(b\)}ﬁsd)\.\k—UM\JJ‘L\]LLé%
) L) 4 gganl fla Aaaln /3B RS [l gleall iy slan ) a6 ) 5iS0 Hiud s

Yod



$awadt yo5 ool @udi) gyide S48 pls
WETSNOROUN /TR OO PN reolil) dibogf dyygiindl ASplf

omila

c Ly cuolall £yl Gl b Lalall ol shaill 5,1 LY 5 caasi
Faria Vg Ty yally Toladll Lualall S5 AL ialall g Unill

il g coligdly ol 30U Lielill wlouall 255 Gualall oS0 G asladll (e
(b a5 (53l e HLSTAN gl &y g yaty (5 Uaa Y1 LukasS By Lay Ly Lo
Boob G V1 Biat ¥ 138y Sliiius & 5ty Wil 3ol 3 Talall el 1S,
Lgslal oy 433

S AL 13 L8 el M aaY Las o3l Liad saydl Cilaal 3a3asl
Uin 331 a5 e gus gall lpud a0l L Ll c0palill ol elal Bal o cidgiiad
&5 Crag il 3 gl 3 calill Il il o 33155 s oy Gy Lol
oLl LS gand LisS Guo il Lk ol 2y 52ull 2,80 e ol ytlpall sia Lidyls
el L5 2l 35l 3 ALoLall

Toliialy el yiall 25l oll Jom il caely Lgidlas sl il sia ea]
Soidl 3 Aloladl faalill S50 SU e alilall sia Gaabaly o ss gslaill
Maitie Lavae 80l ol yipall 0ia ks iy s guall

Y.




FAf ol = (1) papintly gobusdf sadf = Silawlatly Sl dsgidll puakll dzols dloo

Abstract:

It recently appears that the Syrian insurance market has realized a
proper development and the insurance sector has opened up to private local,
Arab and foreign companies.

It is well known that the insurance companies provide insurance services
to individuals, organizations and they compete among themselves for
covering the dangers that they are exposed to, so it is necessary to evaluate
the present situation of the insurance companies operating in the market and
predict their future, and this can only be realized by the measurement of their
performance.

To achieve the objectives of our research, we have extrapolated the
findings of the most important relevant studies which have been interested
with the evaluation of the performance of insurance companies, and proved
the validity of the given assumptions and then we proposed a system of
quantitative indicators which will be consistent with the nature of insurance
activity in the Syrian market, and then we applied these indicators on the
Syrian National Insurance Company which is one of the companies operating
in the Syrian insurance market.

These indicators have proved their effectiveness concerning the
performance of the studied company.

On the basis of our research results we recommend the application of
these indicators to other insurance companies operating in the Syrian market
and the development of these indicators and increase their numbers in the

future.
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