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o Abstract
Received:

Obijectives: This study seeks to examine the role of the Public Relations Unit in Ramallah and al-Bireh
Governorate in fostering civil peace, encouraging dialogue, and rejecting violence. It further aims to identify the
principal policies and strategies adopted by the Unit to strengthen the culture of civil peace and dialogue, as well
as the tools it employs to disseminate and promote this culture.
Methodology: The study employed a descriptive-analytical approach. Data were collected through two primary
tools: semi-structured interviews and focus groups.
Results: The findings reveal a marked weakness in internal communication among the various units and
departments within the governorate, particularly between the Civil Peace Department and the Public Relations
Unit. In addition, the Unit’s activities still rely heavily on traditional communication tools and have not yet
*Corresponding Author: | effectively integrated modern methods.
haythambahti@gmail.com | Conclusion: The study recommends strengthening coordination, interaction, and communication between the
. Public Relations Unit and all relevant departments in the governorate to ensure an integrated institutional
Earﬁ:;hbahﬁ@gma“_com relationship. It also underscores the necessity of redesigning communication strategies to actively engage the
Palestinian public in promoting civil peace and combating crime, thereby reinforcing community dialogue.
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