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Abstract

Thestudy reflectstheattitudes of final consumerstoward inferior products
and servicesin an attempt to investigate the process of protecting consumers
from these products and services and the managerial procedures that are
being implemented in the Palestinian market. The study, also investigated
the quality of products and quality standards versus the defected products,
damages caused by inferior products, forces that may drive these products
out of themarket, and legal proceduresfor consumers' protection. Different
protection models were reviewed and analyzed, through review of related
literature, to identify the tools that may limit the consumption of inferior
products. A one day survey was carried out to solicit the opinion of 100
samples of the Palestinian final consumers and to measurethe extent of the
Palestinian consumer awareness toward inferior products. Analysis of
collected data provided thefollowing conclusions. Therewasan urgent need
for devel oping and improving the existing standardsfor consumer protection.
Other than limiting the consumption of inferior products, based on the
conclusion that the information and guidelines associated with the use of
any products or services played a major factor in the choice of purchasing
among highly educated and enlighten consumers.
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