RS FWITEAN el s o ) el el

** Jilos @i e 25l yudidall

o il e ddl ol [ ponlp 0l o )T S e ke e
B il el sl [aadinddl ) alll ) dilae ¢ § jine 1S5 ke s

"



Jiles> dllf lae die s ‘ 8 (1 >atl) (paas IS (yt o) Al T (Bgall
Joles alll llas darlo udilly A 3ISHI Analondl Al 5l ol diiual B A 40l k) Anol

Aulylll yasile

O 58 il 0 5838V o 2l lggr| 3o 1 L pmaall e 6 33 1 daal
&C—c;.glq-ij.:\.g.gzlsﬁwM%\%\ﬂ&\%\wﬁé\jbﬂ\wﬂ\wb—g
— Y ALY

AL g 2 il ol Bmalr 30 58SV 05,20 gl ) Ll Lo
RN FAPRUPOPREEI

P Lol Az Y1 15l e 251
il a3 058 k] 05083 YN 0 g8 2l el o ALY Ll Lo
i il
Cicadl  Lsnalllose
fiadl Leallos
§ hareddl  Lgmeall Lo
ol Lynadl Lo
¢ sl 5,00 diladl U paall Lo s
¢ Logl b diladdl U pmall Lo s
S ILaVL daladl L gnadl Losie

L2 g )3 (5 ik s L L0V Bl plisiad Lpms Vo 5o
Y]

L5545 0 LesSVIL l ol Lo Yloms o dloms & oo el Lo
oz lce s Lo 1 51 A5 Lrodoadl GBULT (g ke o Bl ] mazims 0 0555
Lol )odands b il el dmalr 3 0 i) 8l 5 G sla Y15 egsSY

VY



Yoo ol Ol - (polid0 akadl - Luafyuddfg CalonsDU A gl () Anols Alone

Lo BLaad (VYY) el (YY) asde U5 Yo w0l pll pladl b (i 3l
VI e ko Logoniiy Wal ) sb izl Ol U1 B SlaaY ol 5
e dSWI s Yra(A) el 05,8 (TA) e cdaxils cp I b s
el e

b ¢ 31T 3 GBD BB L gne et e Bl (L Joxdl
3,8 s34l ol dalad) Uaw gl Ol Ul putsenal 5 ¢ Gty (o 5lel ¢ Lo
Alead e B Yl ST AU 255 LV o e Sl ST &JST1 51
ol y Al Glas Lgmo s L5 &500) Lgmo sy JlOk>Ul Lo 555
Al el ) gl (o a5 b il el A5 Lpas s gl
wjﬂ\yswwupy%}hbﬂlgqﬁjﬁe

v



Jiles> dllf lae die s ‘ 8 (1 >atl) (paas IS (yt o) Al T (Bgall
Joles alll llas darlo udilly A 3ISHI Analondl Al 5l ol diiual B A 40l k) Anol

were submitted.

To realize the aims, the researchers used the questionnaire that they
produced by themselves after making sure of its validity and reliability,
depending on the literature in this field.

The questionnaire consists of (68) items distributed amongst (8) fields,
and the answer scale includes (5) answer levels: ( strongly agree/ agree/
neutral | oppose / strongly oppose).

To find answers for the questions, the researchers calculated the mean
and percentage for each item, the total grade for each of its aspects and the
total grade for all aspects.

The researchers concluded that there existed some administrative and
technical difficulties as well as problems related to motivation and career
development .

These difficulties negatively affect the academic supervisors use of the
academic portal. Finally, the study arrived at a number of recommendations
in the light of the findings obtained.
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Abstract

This study aims to identify the difficulties that the full- time academic
supervisors at Al- Quds Open University encounter and which might impair
their use of the university academic portal.

The main question the study attempts to answer is:

What are the difficulties which the full-time academic supervisors face
and which hinder their use of the academic portal?

This question entails some other related questions:

- What are the technical difficulties?

- What are the personal difficulties?

- What are the financial difficulties?

- What are the difficulties related to motivation?

- What are the difficulties related to career development?

- What are the difficulties related to communication?

- How can the instances of these difficulties be arranged in a top-down

manner according to their total difficulty level?

- What is the highest level difficulty for each instance of those related

toproblems in using the academic portal and arranged also in a top-
down manner?

The study population consists of the directors of the educational districts
and centers, their academic and administrative assistants and all the full-
time academic supervisors at Al-Quds Open University in Palestine ( West
Bank) during the year 2004/2005. Each one was asked to respond to a
questionnaire. Out of (202) being their total, (172) filled questionnaire forms
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