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Abstract

The study aimed at investigating the indicators of total quality manage-
ment at Al- Quds University from student’s point of view. The effect of
gender, type of college, and year of study on students responses about the
total quality management were investigated. The population of the study
consisted from all students from the first and fourth year levels in Art and
Science Colleges at the University.

The results revealed that the level of total quality management of edu-
cational system at Al-Quds University was medium from student’s point of
view.
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