ool
S

P PPN [ Pu PSS

Journal of

Al-Quds Open University

for Research and Studies

Il:lq-l.ﬂ.ﬂ." Jnll dogla

Hl—wbd—"j ulau)l.t

dlao
daqinall adll

pY AN 308 A EYY et ¢ oMk Oa tally &blq adai g At da ol JS5 et iS2 lode Ule Ascientific Refered Journal Published every four months No.24 Vol.1 - Sha’aban - 1432H/ July 2011

ol alt 52

Journal of

Al-Quds Open University

Ay i palatly ol 3l Special Issue in Educational Sciences

for Research and Studies

ISSN 2074 - 5648 ISSN 2074 - 5648



aaging)l (waill awela

al_wljaJlg Slasil )



Lo ) gl ok Srlou 19 Cidl pdf Ao
da gidall Guudll daala ddas yuyad Lo e
dagidall Gusdll daala
OVNA* (Lo
¥ -YAAEER)Y (Ll
Y SYAAEERY 1 uSa
hsilwadi@qou.edu . ;< o 5

(g Thlo maauad
aliillg unlwal pll pronill puws
W)l Olwljallg ngladl Gl a0lip
dagingll ywaill dogla

WY —YdoYoe. A &kl



alat| & pidf
gyl guigd 3.1
daaloud| gty

:dlanll ppai dias

23 00| ety
S gk (o p s S 2.
Lekad| Syt olad| Coomdf Zuoll p piibe

| ded
. | IS R
bag—s e L4
3 ak—u) a2
il dlea ) 2
doacu) gal) ¢JJJ 3
SlS = A .2
G bl 2
Bl o) Chwg 0



Gt 19 pid| ks (g d

Ay p b oL Vil o lanasitbiale; WAl o¥oll il mmllid) 2
P il o Ay lly iy Ayl U, g om gl alimalor 2 oty
dde o] g ) keuill oY L) L5 e 5 bl k) e ddl Al gl
Splola Syiadl ol dlyinems
Y 358l el aslon oY a2 22 8| Mot Uas M o o s
ag/u\/\jur.nw‘utuu%d_ﬁ :
uw\ﬁ\dbL MH/L«A&«A TrY Ao YO e Conll s ,\V'YJ\ .Y
=LA
Wl 283l Ws o 83L0) ey AoV ol el ¥
<m2\.o),bt‘3d>)i\’;c«CD;\A Disk/( o2 3 Jo pecaaig eallnn Lt
UA’ALHMQ’%J 45&5«\0 -\ >>.>Jv\-‘>-2—— V&‘/awy\:-wd\tdﬂ‘/ .0
B ol e 1) ag N gy i N Eoll e 13)a J2 XA
gAY
wuhawwy,g\mwfuyﬂyw\w&;wwuMwbs\‘/.“., A

VAR \u\;Q,fujwyxsuﬂ\#\‘/,uuu\z_wmuw
NUPI RSP Spv =4

g



aaging)l (aill awela

Slawladly  &lsudU

Lol gn g1 2 it e 51,5 55l gl Ul emtpl LY

s 2 ) LWL @‘,:;g;;mmvt.;w;&fué;uw}uu% A
A

fm\,igfgxdgp 15z 5 ¥ sl K2 Eodl il 2 YW g5 4
x&;fr\\ots\sgu‘w\,.&w,\g\j\ o AV (Ll daddl sl 2
R OIS PR LV PP\ E S RV X R PICIS I = U PO

e /et MOy Lo il ol 2 olially ) M 5
o A (i daddl sl sdlglemn) (o) ;\;_)C%S\Q\jhdjl\,_a\%»i
ol )

S it lally Rl W 335 2 «APA Style Lk lasial a0l glemal 1y
e A Al ey 1 3B i 3 3295 5 (Y5 B o LI 2 A
.«M\A}w‘/ﬁd\

Uaal) Jhidgay 08 By mally sl Vg LgatlS £ )1 o8 siad Alaal) b LSEY) ppan



Ubgiagll
&l ¥

Lledl dcwla¥l dls,oll dalogdl du sl Eoslio glgas! sax0
- bag2]l §> po-gao e plaanld S8

Lgd mgiowle soinag ealell ot dpaudell llas
LS s dlally Lgableg

O ettt e e aane > CLAS D /.;»IS).' JL") .
IOttt ettt ettt ettt ettt e st e st et e et e st e saren C)L'.) J.vLc 3

e dmwaigdl Plall Jd doide duonh il plasiwl i
- ailesly ]l g @gilaltly wluw¥l Golill cauall M Jrad

Lol 6 @lell ;a0 puyyas 8 Lgirealy deoleall JBluwgll plasiil 2l
pooydl Xy b ealell JIas dgarg (ro plagmdl 3 el gludl Cauall
L2 20 cdadl 354 T /pand) slac s



aaging)l (aill duela

SlawlnTly  &ludU

o oyl dies glincl gud audagll L)l seiama
- g dugindl ol Sgsmis asidleg Liatadod ds ol

ol coa3ll Jo> ducloia¥l clulall ;ole o wladies
L 008 b B2l AILSy puylao 6 Llell Aol dls U 4
TTQ e Ao gl Bage . [alge gal JLiyd .

rodas o6 dyls¥l cllaell duwsio bale] sgiy Gurlas Aoy
c eyl ylost @uleilly duyill dyyuasn b oelolell gls]
|2 cilisgl jeging .o [l el o fabghdadl lawlas .

dyell A3l (S 65,4l Jlab¥) s Bl coas
L9081 b sl el el o g¥T dey) ¥l g uall
B e codad) g /33 ae dopa; o












duilo o o AU G luo 51| (ke
Otlacdd (B Llal! duwlu¥| Al pall
s3gal) §7 pggas s

Fopas Glead .3

A gibal) ]l daals fiadedll JlS]) dilaia yna facLuall Cunall gy Jall i

AR



dlsyoll  dubell  dwall  Gisleo  gleisl  saw
gt glots o dagall §> pogio plo prhauld o5 Llell dewlw¥l

: gaele
s BoRall ke ol L 3ll salis (e (suo I Cipatll N Llyull s3a idaa
pse e (Hulally puwlilly calilly poluadl) Liball Lalua¥I Cgaall (ulaals uplas
Chall el Uy Susall 3 o sghe (aai3 (3 B0d win s 13] Lo pandy « Susall 3o
S ¢ ssinall Sl Cpluls hiasll el pustil Cougll 1ia Badatly oyl
bl dp all G3S 3 Sugall Ba agglo vy ol vue Gl Lubyull (S & gl
OUS a Susall 3o sl elsial LI ST 1 a3 LS ¢ 550 (YA) Gghall paaal
(7%4) ain Lay 550 (VV) LS 13a 3 S0gall 3o psgho dhs i « Galill Cauall
g samall o (£¥7) aed Loy « ol yo (V*) pulill Chuall OGS a5 SN 6 ganall oy
aid Ly ol (V) il Cluall Ll gl L all QU ol il Gl g o S
bl Ciall Bl ol 2 1l QLSS sla a1 s 3l g ¢ SN g ganall e (7Y0)
Sugall B sl 5,5l Ll dieline il syl
(il Loy Salll po gy dulyoll @alis s 9 Ao
Liiabaalall aliall 3 5osall 3o psgial aomall 5000 alata¥l 5,508 )
Bagaall
Toutay g sendl A58y Cunlity Lay psgtall e (3 Jualaasll Y
Bantall ao ¥l elyhans ¢ HLus ! 3 oiay Laiy3 asalins Busall 3o o pgbo bay, Y
ooy psedall 1ia ags e Jla ¥l 8553 Jal o Wil by e o3
AUl

V'Y




Fe1) 08 = (1) pgpmisndly gl df saedl = Silawlatly Silond dogiall puadll dzols dloo

Abstract:

This Study aimed to identify the degree of inclusion of the National

Education curricula in Palestine for the seventh, eighth, ninth and tenth
grades (higher basic stage) of the concept of the right of return, and check
if there were differences in the degree of inclusion of the concept ( right and
return) according to the variable of grade to achieve this goal, descriptive
methodology using content analysis was employed. Results showed that the
number of times that the concept of the right of return appeared in the books
of national education for all grades was (28) times. The concept occurred
most in the book of the eighth grade exactly (11 times) which is equal to

(39%) of the total, and then the book of the ninth grade (10 times) about

(36%) of the total, in the third place, the book of the National Education for

the tenth grade (7 times) about (25%) of the total, and finally the book of the

National Education of the Seventh Grade whose content missed any reference

to the concept of the right of return.

In light of the results of the study, the researcher recommends the
following:

1. The need to pay attention to the cognitive focus for the concept of the
right of return in the new Palestinian curriculum.

2. Paying attention to sequence in presenting the concept taking into account
the age group and gradually.

3. Linking the concept of the right of return to concepts relating to human
rights and UN resolutions to indicate the clarity of vision for the upbringing
of future generations and make them better understand the concept and
historical development
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Abstract:

This study aimed at determination four purposes:

1. The level of teacher’s proprietary and practicing the teaching
competencies.

2. Examined the relationship between the levels of teacher’s proprietary and
practicing teaching competencies.

3. Examined the significant differences between the means of teacher’s
proprietary teaching competencies due to the level (high\ low) of
achievement motivation variable.

4. Examined the significant differences between the means of teacher’s
practicing teaching competencies due to the level (high\ low) of
achievement motivation variable.

To achieve these purposes, the researcher selected randomly sample
consisted of (279) teachers (142 male, and 137 female). Results revealed
that the teacher’s proprietary teaching competencies levels were up than the
cut— off score (85%), but their practicing this competencies were less than
required mastery level. There were no significant relationship between the
levels of teacher’s proprietray and practicing teaching competencies in all
and in doman. Also, the results show that there were significant differences
between the means of the teacher’s proprietray teaching competencies due
to level of achievement motivation variable in favor of teachers with high
level in achievement motivation. While the results show that there were no
significant differences between the means of the teacher’s practicing teaching
competencies due to level of achievement motivation variable.
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Abstract:

This study aimed to identify the extent of the mathematics teachers’
practice of constructivist instruction in Hebron Directorate of Education and
its relationship with their teaching efficiency beliefs, and the significance of the
differences in the means of practice degree in accordance with the variables:
gender, experience, qualifications, and educational stage. To achieve these
objectives, the application of the two tools of the study was carried out after
establishing the reliability and validity on a sample of (206) male and female
teachers, by using a stratified sample of all maths teachers at work during the
first semester of the academic year 2008 \ 2009.

The results of the study showed that the degree of constructivist practices
of mathematics teachers has been medium. Results also indicated that there
were no statistically significant differences in the degree of constructivist
practices, according to the study variables. Finally there was a statistically
significant positive relationship between the degree of the mathematics

teachers’ practice of constructivist instruction and their teaching efficiency
beliefs.
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Abstract:

This study aimed at identifying the effect of using a proposed strategy in
teaching problem solving in geometry for the students of 8th class on their
achievement and attitudes towards mathematics.

To achieve the objective of this study, the researcher used the experimental
method; He prepared the strategy and used it in one school in Gaza. A random
sample of (96) students was selected from the population of the study, and an
achievement test and attitude scale were designed for this purpose.

The results showed that:

1. There were significant differences at (A < 0.05) in achievement between
the mean of marks of the students in the experimental group and the
students in the control group in favor of the experimental group.

2. There were no significant differences at (A < 0.05) in the attitudes towards
mathematics, between the students of the two groups.

Consequently the study recommended:

Encouraging math's teachers to use this strategy in their performance of

teaching geometry.
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Abstract:

This research aims to indentify the reality and importance of using
instructional media in teaching Science in our lives course seventh class —
basic education (karari locality— Khartoum State) .

The researchers followed a descriptive analytical method in this study,
they chose a random sample of (82) teachers representing (22.8%) of the
total study.

The researchers used questionnaire to collect data and information,
which were analyzed statistically using the (SPSS) program.

Depending on the results oftheresearch, theimportant recommendations
were:

1. Providing basic Education Schools in Karari Locality with instructional
media for teaching Science in our lives course seventh and necessary
equipment.

2. Special budget to be provided for each school for the purchase of
instructional equipments necessary for teaching Science in our lives
course seventh class— basic education.

3. Aninterest should be paid for training and qualifying teachers in the field
of production and using of instruction media.

4. Makingteachers aware of the importance of adapting the local environment
for the production and design of instructional media.
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Abstract:

The purpose of this study is to explore the level of Job satisfaction of
Faculty members at Philadelphia University and its relation to their morale.
The population of the study consisted of all faculty members at Philadelphia
University in humanitarian and scientific faculties in the second semester
of the academic year 2008\ 2009 totaling (290) Faculty members (160 in
scientific faculties, 130 in humanities). The researcher administrated the study
on the population as a whole. (199) faculty members responded, 120 from
scientific faculties and 79 from humanities. To achieve the study objective,
the researcher prepared two questionnaires. One about job satisfaction and
it consisted of (33) items divided into five areas, which were: work conditions,
salaries and incentives, the relationship between the faculty members and
the administration, professional development and promotions. Where as the
second questionnaire was about the morale and it consisted of (23) items.

The findings of the study were as follows:

1. Thelevel of Job satisfaction of Faculty members at Philadelphia University
was moderate.

2. There were no significant statistical differences at the level of (0t = 0.05) in
the level of Job satisfaction of faculty members due to faculty variable.

3. The level of morale of Faculty members at Philadelphia University was
high.

4. There were no significant statistical differences at the level of (0t = 0.05)
in the level of morale of faculty members due to faculty variable.

5. There was a significant positive relation at the level of (A = 0.01) between
Job satisfaction and morale level of faculty members at Philadelphia
University.

Inthe light of the findings of the study results , the researcher recommends
giving the academic staff members at Philadelphia University the opportunity
to participate effectively in decision making in all matters relating to the
teaching process, increasing their salaries to enable them to meet their needs
and make them feel that their salaries are not less than the salaries of their
counterparts at other universities, adopting a policy by the administration to
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retain the outstanding academic staff members through giving them financial
incentives to motivate them to work harder and improve the level of their
performance, and finally allowing them the opportunity to take part in various
symposiums and conferences to enhance their expertise and skills.

Key Words: Job satisfaction, Morale, Faculty members, Philadelphia
University.
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Abstract:

This study aimed to investigate the beliefs of social studies teachers in
the basic schools at UNRWA about alternative assessment. To achieve this
goal, the descriptive method was used, and a questionnaire was developed. It
contained (44) items, distributed into three domains of alternative evaluation,
namely: the nature of the alternative evaluation, the advantages of alternative
evaluation, and practices of teachers in alternative evaluation. It was applied
to a sample of (84) teachers of social studies. The results of the study showed
that the views of social studies teachers were supportive of the benefits of
alternative assessment and the nature and practices of teachers about it.
The results indicated that there was no statistically significant differences
in the views of teachers of alternative assessment due to the sex of the
teacher. There were statistically significant differences due to the following
variables: qualifications of teachers, specialization, and the number of years
of experience, on one or all areas of study tool.

The study ended with some recommendations, as:

Conducting training workshops for history and geography teachers in
alternative evaluation, conducting training workshops in all domains of the
questionnaire for teachers who hold certificates below master degrees, and
preparing other researches in alternative evaluation.

Keywords: Believes, Social studies teachers, Basic schools, Alternative
assessment.
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Abstract:

This study aimed to identify the degree of applying the Business Process
Reengineering at administrative operations in developing the performance
of the employees of the education directorate of Amman 4™ area. In order to
achieve the goal of this study, the researchers has developed a questionnaire
which consisted of (57) items that included 7 fields, and its validity and
consistency have been verified. Moreover, it has been applied on a sample
consisting of (150) employees working in the Education Directorate of
Amman 4" Area.
The researchers used the arithmetic means, standard deviations, and
rank and degree to identify the possibility of applying the degree of the items
of restructuring the administrative operations in developing the performance
of the employees of the education directorate of Amman 4™ area; furthermore,
the analytical statistics have been applied by using the (t- test) and (One
way ANOVA) . To examine it there are differences in the degree of applying
the articles of restructuring the administrative operations in developing the
performance of the employees according to the variables: Gender, academic
qualification, work nature, and experience years.
The study has shown the following results:
¢ The degree of applying the Business Process Reengineering the
administrative operations in the grand total was generally medium.

¢ There were no differences with statistical indication between the averages
for the degree of applying the Business Process Reengineering the
administrative operations in developing the performance of the employees
of the education directorate of Amman 4" area according to the gender
variable in all fields and the total degree of the fields together.

¢ There were no differences with statistical indication between the averages
for the degree of applying the Business Process Reengineering the
administrative operations in developing the performance of the employees
of the education directorate of Amman 4" area according to the academic
qualification in all fields except the total degree of the fields together and
the application field if the difference was statistically indicating and in
favor of the higher studies.
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¢ There were no differences with statistical indication between the averages

for the degree of applying the Business Process Reengineering the
administrative operations in developing the performance of the employees
of the education directorate of Amman 4" area according to the work
nature variable in all fields and the total degree of the fields together.
There were differences with statistical indication between the averages
for the degree of applying the Business Process Reengineering the
administrative operations in developing the performance of the employees
of the education directorate of Amman 4" area according to the experience
vears variable in the total degree of the fields together except the evaluation
field.

In the light of the study results, the researchers recommend the

Sfollowing:

Holding training courses for the administrative employees and technicians
in the Education directorate of Amman 4" area in the field of Reengineering
the administrative operations concerning its concepts and operations.

The Ministry of Education should publicize the culture of change and
development for the employees.
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Abstract:

The research aims to assess the children songs included in the Arabic
language books, for the first four classes of basic education in Jordan. The
research sample consisted of (215) teachers, and four specialists, selected
randomly. To achieve the goals of the research, a questionnaire was used which
included 24 items, included (25) after checking its validity and reliability. The
research revealed the divergent views of teachers and specialists regarding
the achievement of songs for the standards, and the proportion of agreement
was (64%). The research revealed no statistically significant differences
among teachers due to the variable experience, and research found a number
of conclusions and recommendations.
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way. This also meets with Alptekin (2002) views which explain how “it
is obvious that in order to successfully function in a culturally diverse
environment, our learners need to develop intercultural communicative
competence”.

¢ As for questions 7 & 8, there were special efforts made to establish a
strong link between the global issues introduced and the Palestinian
character and there are many examples which have been stated through
the presented analyses that proved such attitude.

All of the above mentioned points show that the curriculum authors
tried to adhere to the pre-stated plan in the outline and achieved its goals
and objectives. There was a strong effort made to combine the global issues
being introduced with the Palestinian issues which emphasize the Palestinian
identity, land, struggle, culture and beliefs and as the Outline stated “Cross
cultural competence can be fostered by meaningful and long term interactions
with others with different world views, life experiences, languages and
cultures.” “English Language National Team, (1999)”.

As a result, it could be said that the content of English for Palestine for
these studied grades offered a good opportunity for the students to learn the
English language through opening windows for them to the world and its most
important issues but at the same time helped in strengthening their Palestinian
identity and image so that these books can be called as was planned an English
which is for Palestine.

Recommendations:

It is evident that real efforts were made by the authors of English
for Palestine to cover Palestinian and Arab and Islamic cultural aspects;
nevertheless, more could have been done in this respect especially regarding
the Arab and Islamic featurs. Future modifications should take this into
consideration. 1. e. increases these dimensions in the curriculum.

Recommendations for Future Studies:

More studies can possibly be conducted to examine the books of the other
grades to see how these issues were handled in these books as well. These
studies could also focus more on Islamic and Arabic cultural dimensions in
addition to Palestinian issues.
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There were links between the world issues and Palestinian issues. Thus,
we can conclude that there was a reasonable combination between the
global topics and the national issues which helped to reflect the identity
of the students.

Results of the Study:

Some important conclusions can be drawn from the detailed content

survey and analysis for the textbooks of the two grades which are the scope of
this study. These conclusions completely answer the questions of the study
in the following manner.

¢

As for questions 1, 2 & 3, it was clear from the content survey and analysis
for the books of grades 11 and 12 that the curriculum largely covered
Palestinian, cultural aspects and to some extent Arab and Islamic features
This shows that the curriculum makers committed themselves to the pre-
stated plan in the outline and achieved its goals and objectives in making
the new curriculum display the local Palestinian culture and issues. The
planners wanted to help in shaping the right identity of the students.
Thus, English for Palestine came as a major change from the previously
used series of English textbooks (PETRA) where the Palestinian identity
was not reflected or presented.

Asforquestions4, 5, & 6, the intercultural dimensions that were introduced
helped to orient the students in these aspects and to create intercultural
communication and understanding. Furthermore, it is manifested that
there was a carefully planned policy in the choice of the global issues
being introduced so that they will not be remote from the student's interests
or understanding and suitable for his age, environment and values. This
agrees with Crystal (2003) and Jenkins 2000, 2006 who pointed out
that learners should be prepared for intercultural communication since
English is a global language. It also agrees with Bachman (1990) who
said that there is much more to learning a language than the language
skills and that English language books should include the vital component
of cultural knowledge and awareness. It also coincides with the Council
of Europe 2001who stressed that all English language learners need to
be prepared for future encounters with speakers of varieties of English
that differ from their own. Simultaneously, the textbooks of English for
Palestine for these grades succeeded in stressing the national identity of
the students by introducing the local culture in a very clear and positive
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modern world of business and population explosion. Stress and its causes
and dangerous effects is another very useful topic These topics are written
carefully so that they contain no points or ideas that contradict our values or
provoke any sort of cultural misunderstanding.

The pictures and images used in the book were chosen carefully to
suit the cultural strategies of the curriculum textbooks. The cover page of
the two textbooks carried a picture for Al-Agsa Mosque. There are pictures
also for Palestinians; one is for late President Arafat p.92 and the other for
Abdalhameed Shoman. Other pictures for Jerusalem including Palestinian
tapestry are there on p. 101.

The literary material that the reader (literature part) contains is also well-
chosen and stresses themes and values that are much related to our religious
and social values and are universal as well such as: the value of freedom (The
Dove & The Bet), These values are very important to teach to the Palestinian
students who are seeking to get their freedom. The tragic aspects of war are
presented in the poem titled (War). Another good poem titled (The Road Not
Taken) shows the importance of taking initiatives and being original and
creative in your thinking .These qualities are very valuable in shaping the
character of young Palestinians. The poem (If) gives advice from a father to
a son which applies to our society as well. Finally, Shakespeare’s King Lear
gives ethical lessons. It teaches love and respect to one’s parents and shows
the cruelty of ingratitude especially to parents. This abides with the Islamic
values which call for the importance of caring for our aging parents and being
merciful and respectful to them remembering how they worked hard to bring
us up when we were young and helpless.

Conclusion:

A. There were four units which discussed Palestinian issues exclusively.
This helped to make the book reflect Palestinian cultural dimensions and
to make it reflect to some extent the student's cultural identity and at
the same time make the students see themselves as part of the world
community.

B. The textbooks introduced new global useful information which included
a lot of intercultural aspects that would orient the students in these aspects
and create intercultural communication and understanding.
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today” Here we see how the Islamic dimension is presented in addition to the
Palestinian image This text helps as an entrance to the second expository text
which gives a historical background to the origins of democracy and how
people over the ages fought to gain freedom and democracy. It also talked
about the Palestinian society as well “It is important to note that democracy
and democratic institutions in Palestine extend fully to all parts of society.
Women and men have equal rights, and minority groups are as much a part
of the democratic process as everybody else. All have the right to elect and
be elected.” A third example is unit (3) which is about recycling. It uses in a
newspaper announcement from Gaza municipality which talks about recycling
of items.

Cultural aspects are also emphasized in unit (6) which talks about Sameera
Barakat, the Palestinian student who studies abroad and gives advice to first
year Palestinian students about time management and the importance of time
organizing. ‘If you are feeling shy or homesick or depressed, don’t just hide
away. Be ready to smile and talk. Meet people through clubs, sports or the
student’s union.” In a similar way, unit (10) talks about another Arab student
studying abroad. She also gives some cultural tips about the differences between
cultures to help students avoid problems caused by cultural differences.” We
often see how wide cultural gaps are by looking at real life situations such as the
following. These things generally cause little misunderstandings. Sometimes
they can cause anger and even real damage to relationships.” Another text in
the unit talks about the dos and don’ts in American culture by listing some
cross cultural tips. This certainly helps students to understand foreign culture
and link it and compare it to the Palestinian culture. One other passage in the
same unit gives information about Palestinian culture and the importance of
preserving it. “It is essential for Palestinians to keep their heritage alive and
in good health. In the first place, it is a vital part of the national identity. And
in these times nothing is more important than defending this.” This gives the
students the ability to feel proud about their culture and also teaches them
how to talk about their culture.

The other units in the book introduce important subjects that are closely
related to the students’ interests and benefit such as: banking information
which is good for introducing banking vocabulary as well. Another topic
i1s modern satellite communication which is of interest to all people as we
are in the era of advanced communication technology. Other topics are the
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Omar Ibn Al-Khattab and his justice and the second is a historical survey
about the fight for democracy around the world.

The reader in the workbook introduces a good selection of literary works
that include some poems, short stories and a play for Shakespeare.

Content Analysis:

Some remarks can be drawn from the content survey. There are (four)
units out of twelve that talk directly about Palestinian and Arab issues or
characters in relation to world issues. This represents approximately 34% of
the syllabus. These are units four, five and nine. As for unit four, it talks about
the side effects of some projects and uses the Aswan project and Lake Hula as
examples. Unit five talks about Abdul Al-Hameed Shoman who established
the Arab Bank and his struggle with the Israeli occupation. “When I made up
my mind to start this bank, I chose not to give it my name, nor the name of my
home village of Beit Hanina, nor the name of my homeland of Palestine But
instead the name of the Arab nation. And so, I called it The Arab Bank” Unit
nine talks about key Palestinians figures and their efforts in extending bridges
to the western world. These chosen figures are: late President Arafat, Edward
Saeed & Hisham Sharabi. “After the 1948 disaster, a million Palestinians lost
everything and were forced into a Diaspora that spread round the planet. For
many years, the Palestinian catastrophe and cause then received little attention
or understanding from the world”. In another part of the unit it says: “Sadly
neither Arafat, nor Saed nor Sharabi lived long enough to see the end of the
Diaspora” These units help to present the Palestinian struggle for freedom
and their efforts to make the west understand their case.

There are also some units which talk partially about Palestinian figures
and issues. Unit (10) is a good example. It is about how people from
different cultures can interact. It teaches students how to communicate with
other cultures. At the same time, it teaches them how to preserve their own
culture. “It is essential for Palestinians to keep their heritage alive and in good
health.” Another example is unit (12) which is on democracy. It talks about
the justice of Caliph Omar Ibn Al-Kattab. Two famous stories that prove
his justice are narrated in an exercise about reported speech “Caliph Omar
believed totally in honesty, equality, and justice and in his own role of serving
the people. These are the qualities of good government that we still stand for
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Conclusion:

A. All of these topics and information about Palestinian issues helped to
give the book some Palestinian dimensions and helped to make the book
close to the students' identity. The material about Palestine is suitable
but rather insufficient. It could have been more effective in quality and
quantity.

B. Thetextbooksintroducednew globalusefulinformationbutsimultaneously
and intelligently established links between these issues and Palestinian
issues. Thus, we can conclude that there was a good coverage for the
intercultural global topics and a relatively suitable display for the topics
reflecting the national cultural identity of the students.

Content Survey and Analysis for Grade (12) Textbooks:

Content Survey:

As in grade 11, the units in the student’s textbook are divided into two
parts. The first is to be used for all streams and the second for the literary and
scientific streams. There is also a reader (literary texts) in the workbook.

The topics that the textbooks deal with are very inclusive. They present
a wide variety of issues. Unit one talks about oil industry and a global issue
in the call for better consumption of this important source of energy. Unit two
discusses a very important issue which is population peak and how to deal
with it. Unit three is again global and deals with the recycling of waste items.
Unit four deals with big projects that had some unfavorable side effects e.g.
Aswan project in Egypt and Lake Hula. Unit five is about money matters.
This includes information about banking and an essay on Abdul Hameed
Shoman and the history of the Arab bank. Unit six is about time organization
especially for first year college students. Unit seven gives information about
stress and how to deal with it. Unit eight is about how work in the modern world
strongly depends on telecommunications. Unit nine talks about Palestinians
around the world and their efforts to build bridges to the world. Yaser Arafat,
Edward Saeed and Hisham Sharabi are used as examples. Unit ten talks about
cultures and cross cultural communication through various cultures. Unit
eleven discusses a very interesting and useful topic for students i.e. satellite
communication. Unit twelve is about democracy. The first text is about Caliph
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the students able to communicate information about their own national issues.
This is something that will motivate the students to learn and remember these
new words.

There are other units which talked partially and indirectly about Arab and
Palestinian issues, e.g. Ibn Batuta’s biography was given in the activities in
the unit on travel. Nablus and Jericho were used as entries from the internet.

The world issues are dealt with in many units as well. Unit eight introduces
the students to very important world issues such as global warming and looking
for energy alternatives. This helps to increase the students’ knowledge about
serious world problems. Unit ten deals with a very useful subject which is the
world of the internet. It introduces very important information and vocabulary
about computers and the web. This is a very vital topic nowadays and students
are very interested in more knowledge about communication technology
which is constantly developing. Unit eleven talks about the shortage of water
in the Dead Sea mainly and in other places as well.

From the previous list and analysis it gets clear that the issues discussed
in the units are carefully chosen and relevant to the students’ thinking
and interests. It can also be noticed that the content of these units does
not clash or contradict with our values. These units enhance the students’
understanding of world issues such as computer technology environmental
issues and economics. Furthermore, these units teach good values such as:
doing volunteer work, team spirit, as well as research skills through getting
advantage of the internet in looking for knowledge.

The pictures and images used in these books were chosen carefully to
suit the cultural strategies of the curriculum textbooks. The cover page of the
two textbooks carried a picture for Jerusalem and another for a Palestinian
girl.

The novel Silas Marner which is put in the workbook carries very
important messages to the students. It teaches them good values On top of
these is that human feelings are more valuable than materialistic values and
that justice will prevail in the end.
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These units talk about Palestine and Palestinians in relation to world
issues. This list will help give details and information about how this
is achieved:

- Unit three: talks about a Palestinian American student who came to study
in Palestine for one year and at the same time tour Palestine and know
her relatives in Ramallah and Nablus. This method allows for some
comparisons in educational and cultural issues in Palestine and abroad.
This makes the students understand about educational systems around
the world not only in Palestine. Furthermore, the expository passage
in the same unit is about how development in technology will develop
education in Palestine and other developing countries. “With an army
of highly qualified universities, technical and vocational graduates,
Palestine will soon be taking its own place in the global knowledge-
based economy.”

- Unit four gives a detailed passage about problems of world economy and
free trade and uses Palestinian economy as one example for these issues.”
In this situation, some people argue for ‘protectionism’ to keep local
industries and jobs- particularly in a fragile economy like Palestine’s.”

- Unit seven talks about the Olympics and uses one of the Palestinian
athletic competitors to talk about. This introduces a very popular topic
for youth and increases their awareness in athletics.

- Unit twelve talks about volunteer work and uses Palestinian students
repainting their school in the summer as an example. Another Passage in
the unit talks about some skilled Palestinians participating in the TOKTEN
Program (Transfer of Knowledge through Expatriate Nationals). This
draws the attention of the students to the spirit of the Palestinians abroad
who are ready to come and help in the development of their country
Palestine The unitalso gives an idea about Palestinians in Diaspora. “After
the ‘brain drain’ that Palestine suffered from since 1948, hundreds of
volunteers like Mariam are bringing an important ‘brain gain’. Together
with millions of other Palestinians, they are helping to build the new
Palestine.”

All these units provide very useful vocabulary about key Palestinian
issues e.g.: Palestinian Diaspora, brain drain, emigration etc. This will make
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were some poems a short story and a play. These were placed in parts at the
end of each unit.

As for the topics which grade eleven textbooks introduced they were
varied in the following manner.

Unit one is about travel. It introduced information and vocabulary related
to this topic. Unit two talks about some diseases which have disappeared by
mass vaccination but unfortunately about others which appeared like AIDS.
Unit three talks about how education in Palestine is developing. Unit four is
about business including an article on Palestinian economy. Unit five is about
problems of teenagers especially those related to stress. Unit six talks about
road accidents and gives advice on this important topic. Unit seven is about
the history of the Olympics and about a Palestinian athlete participating in
the Olympics. Unit eight introduces a first aid manual and a reading passage
on Bermuda Triangle. Unit nine is about two topics. One is about global
warming as a serious environmental threat and the other is about finding other
sources of energy as oil substitutes. Unit ten talks about surfing the internet
and gives a history for the development of man’s attempts to store information
starting from pictograms and getting into microchips. Unit eleven discusses
the shrinking of the Dead Sea and the shortage of water in the world and
gives suggested solutions. Finally, unit twelve talks about voluntary work
and introduces (TOKTEN) program which aims at stopping the brain drain
in Palestine and other places and encourages expatriates to come and serve
their countries.

There is a reader in the Workbook. It is a literature component which
includes some poems and a novel for George Eliot titled Silas Marner. At the
end of each unit, there is a chapter from the novel and some comprehension
activities related to the given extract.

Content Analysis:

There are some essential remarks that can be drawn from the content
survey for the textbooks’ material for grade eleven. Below is an analysis for
these points.

¢ There are (4) units out of twelve that talk almost directly about Palestinian
issues. This represents 33 % of the syllabus. These are units: 3,4, 7, &12.
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e The themes are to be appropriate to the age and experience of the age
group concerned.

e Progression is to be from topics appealing to children to those appropriate
to teenagers.

The study attempted to examine through the close analysis of the
curriculum of grades 11 & 12 whether this outlook was really reflected and
achieved in the curriculum and to what extent.

Detailed Content Analysis for English for Palestine
Textbooks for Grades 11 & 12:

In this part of the study, a detailed analytical survey for the contents of
EFP textbooks for grades, 11&12 was made. The aim of this survey was to
describe the content of these textbooks in terms of the topics they cover and
the way they are covered. For this purpose, these topics were analyzed to see
what global, intercultural and on the other hand, Palestinian (including Arab
&Ilslamic) cultural dimensions they deal with. Throughout this analysis, the
core issue of the research was examined which is how the Palestinian identity
on one hand and the global intercultural issues on the other were introduced
in the content of these textbooks.

Content Survey and Analysis for Grade (11) Textbooks:

Content Survey:

For grades 11 &12, the strategy used in the design of the material of the
units was to introduce texts of a vocational nature in the first part of the unit
and texts of academic nature in the second part of the unit. This was done as
the books in these two grades are to be used for all streams, vocational, literary
and scientific. So the first part of the unit introduced material for all three
streams, while the second part introduced a more developed and academic
piece of reading and writing activities for the literary and scientific streams
only. There was always a thematic link maintained between the contents of
the two parts.

The workbooks for these two grades included a reader containing some
literary works which included some poetry, short stories, a play and a novel.
In the workbook for grade eleven, there was a novel while in grade 12 there
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for teaching English as a foreign language in Palestine is based on the

following:

1. Internationalism is the hallmark of modern education.

2. Linguistic and cultural diversity are the means to internationalism.

3. Linguistic and cultural diversity enhance the mental capacity and
improve the communication ability. This leads to improving employment
opportunities.

4. Cross cultural competence can be fostered by meaningful and long term

interactions with others with different world views, life experiences,
languages and cultures. “English Language National Team, (1999)”. The
researcher used this outline which stated these landmarks as a tool for the
study by which he tried to evaluate the content of the new curriculum.
The study tried to see if the new English syllabus achieved what the
planners have intended and to what extent.

Content Analysis for English for Palestine Textbooks:

The method that was followed in studying the cultural issues in English

for Palestine for grades 11 & 12 is content survey and analysis. To start
this process, “the general outlook to the syllabus content as is stated by the
“English Language National Team, 1999 was examined. It stated that they
wanted the curriculum to achieve the following:

The thematic content in the syllabus is to cover aspects of the national
target, and global cultural heritage.

It should be closely related to the immediate environment of the student
(home and school) as well as the global environment.

The themes should not only be informative and interesting but they
should also motivate the students to seek further information from
sources accessible to them.

The situations are to reflect real-life contexts and should be relevant to
the students' lives.

The syllabus material is to be graded to meet the cognitive, moral and
social development of the students.

The themes are to be appealing to both sexes.
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by the English language specialists in the national team. The curriculum was
also compared and contrasted with other syllabi in approximately similar
teaching and learning conditions. The analysis for the syllabus was done to
give answers to the proposed questions of the study.

The Instrument of the Study:

The researcher used the outline for the new English curriculum which
was issued by the Ministry of Education/ General Administration of Curricula
titled English, Language Curriculum for Public Schools in Palestine, Grades
1-12. (1999) as the main tool of the study. This outline was prepared by
The English Language National Team which consisted of a good number of
educators who are specialists in the field of English teaching and the design
of curriculum. In this outline, the team stated the general and specific goals
& objectives for the first EFL curriculum for Palestinian schools. The outline
stated also the suggested themes and topics for the curriculum for all grades
as well as the methodology to be used. The study attempted to see if the
curriculum achieved what it planned to do in this outline in relation to the
scopes suggested for the study.

Reliability and Validity of the instrument:

The Outline which is used by the researcher as the instrument of the
study was prepared by specialists in curriculum design who constitute “The
English Language National Team” These specialists spent more than two
years working on this important educational document in order to lay the
ground for the national and foreign team who were supposed later to carry out
the huge task of composing the material for the curriculum. This outline was
constantly evaluated for validity and reliability by the team itself and later by
the next team who worked on the curriculum composition.

A Study for the Various Cultural Dimensions in English
for Palestine:

This research focuses on the study of the cultural & intercultural elements
in the content new English syllabus. To address this topic, the researcher
studied what the planners of the new curriculum wrote about this issue. In
their outline for the curriculum, the team members state that “the rationale
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critical perspectives to understand other cultures. (Windschit, Edward R. &
Luster, Bravmann Stephanie 2000. Cultures of Curriculum Lawrence Erlbaum
Assoc.)

Moreover, Krashen says “So what is better, the classroom or the real
world?” Quite simply, the role of the second or foreign language classroom
is to bring a student to a point where he can begin to use the outside world
for further second language acquisition. This means we have to provide
students with enough comprehensible input to bring their second language
competence to the point where they can begin to understand language heard
‘on the outside’.... In other words, all second language classes are transitional
(Krashen, 1989). Crystal (2003) also points out that learners should be
prepared for intercultural communication since English is a global language.
All English language learners need to be prepared for future encounters with
speakers of varieties of English that differ from their own (Jenkins, 2000,
2006). One way to prepare learners is to expose them to different varieties
of English. In addition, teachers should focus on teaching both strategic and
intercultural competence skills. With these skills, learners should be able to
talk about the socio-cultural norms of their own cultures. (Alpetekin 2002,
El-Sayed 1991)

Finally, the English Language National Team, (1999) in the English,
Language Curriculum for Public Schools in Palestine, Grades 1-12.) Says
“effective cross- cultural communication is possible only with a good
understanding of the other cultures.” Acting on this belief, educators should
establish goals that emphasize cultural awareness.

Given these opinions which show the importance of combining cultural
aspects in the curriculum, this study tires to examine if the new Palestinian
curriculum addresses these issues and to what extent it succeeded in conveying
local, national, international and intercultural components as well.

The Methodology Used in the Study:

The study methodology used in the research was the descriptive and
analytical approach .The syllabus for grades eleven and twelve was surveyed
and examined closely. It was studied extensively and its contents were described
and analyzed in the light of the outline that was prepared for the curriculum
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to communicate with native speakers of English but also with non- native
speakers of English which is why EFL learners are typically learners of English
as an international, or rather intercultural, communication Kreiger (2005).
Thus the target language becomes a tool to be used in with people from all
over the world where communication in English takes place in fields such
as science technology, business, art, entertainment and tourism. According
to Alptekin (2002), “it is obvious that in order to successfully function in
a culturally diverse environment, our learners need to develop intercultural
communicative competence”.

Thus, learning English will definitely mean that students and teachers
need to broaden their multicultural awareness. How these values should not
conflict with one’s own values, Gee (1998) explains that “the language teacher
in guiding the learner to new perspectives and new identities is trampling
with fundamentals of human identity. Therefore the language learner must
implement the intercultural approach in a very tactful, skillful and conscious
way. Kramsch also writes “breaking down stereotypes is not just realizing
that people are not the way one thought they were or that deep down we are
all the same. It is understanding that we are irreducibly unique and different
and that I could have been you or you could have been me, given different
circumstances” (1995,3)

Hence, English curriculum planners and educators argue that exposure
to cultural aspects whether local or international is essential for widening the
scope of the students’ minds about their own culture. The English curriculum
should address local and national dimensions as well as international ones.
“Building on preparation of the classroom environment and curriculum
content, the processes of curriculum planning, implementation, and assessment
of student learning must be given rigorous attention in classrooms that use
intercultural approaches.” (Bennett, 1999; Davidman & Davidman, 1997; De
Gaetano, Williams, & Volk, 1998; Goodwin, 1997; Robles de Melendez &
Ostertag, 1997; Sapon Shevin, 1999; Timms, 1996;

On the same issue, some educators believe that intercultural approaches
readies students for a workplace that includes colleagues of various ethnic
backgrounds and prepares for competition in a global market as well. It
encourages learning from others’ perspectives, appreciation for one’s own
cultural identity, preservation of cultural traditions, and the development of
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The reason behind focusing the study on these specific grades is that the
books for these grades are very rich with reading material in various fields in
the nature of expository texts. This gave the authors a lot of space to include
various cultural components.

Literature Review:

Culture and English Language Curriculum:

Educators and Language teaching experts share the opinion that cultural
aspects are an integral part of the English teaching process. These days, it is
a widely known fact that teaching and learning a foreign language cannot be
reduced to the direct teaching of linguistic skills like phonology, morphology,
vocabulary and syntax. The cotemporary models of communicative
competence show that there is much more to learning a language than the
language skills and they include the vital component of cultural knowledge
and awareness. (Bachman 1990; Council of Europe 2001). In other words,
learning a language well usually requires knowing something about the culture
of that language. Communication that lacks appropriate cultural content often
results in humorous incidents, or worse, it may become the source of serious
miscommunication and misunderstanding.

Gumperz (1982) also adds “when we consider interaction between a
native and a foreign speaker, it becomes evident that a further dimension
has to be added. For when people with different cultural experiences wish
to communicate, they cannot assume that what they wish to say can be
accommodated within the language and meanings of the native speaker of the
language.” Moran and Harries1982 also comment on the differences between
individual culture and group or groups cultures.

Furthermore, Kramsch, (1993) states that culture “is always in the
background right from day one in learning languages ready to unsettle
the good language learners when they expect it least, making evident the
limitations of their hard won competence, challenging their ability to make
sense of the world around them.” In an EFL class, students are usually
monolingual and they learn English while living in their own country they
have little access to the target culture and therefore a limited ability to become
culturally competent. Importantly, their aim for learning English is not only
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The Significance of the Study:

The study’s significance stems from the important aspects which it will
investigate and analyze as it gives an idea about the content of the Palestinian
English syllabus particularly the grades which are the subject of the study.
Furthermore, the study analyzes the syllabus with the focus on the scopes
subject for the study. It attempts to evaluate the syllabus and pinpoint the
strong points and highlight any weaknesses or points that need to be modified
and reconsidered.

The study is also an attempt to provide data for those in charge of
evaluating the syllabus to undertake any modifications or improvements
which prove to be necessary especially that the syllabus is in the process of
getting feedback from the field for possible modifications. Such studies help
in giving support for this important national academic project which in turn
will enhance its effectiveness and quality.

Definition of Terms:
¢ Culture: Here are some definitions for culture:

- The attitudes and behavior that are characteristic of a particular social
group or organization. (Moreman, 1988)

- The integrated pattern of human knowledge, belief, and behavior that
depends upon the capacity for learning and transmitting knowledge to
succeeding generations. (Merriam- Webster Dictionary)

- The customary beliefs, social forms, and material traits of a racial,
religious, or social group. (Merriam-Webster Dictionary)

¢ Intercultural: 1t is relating to, involving, or representing different
cultures. (Merriam- Webster Dictionary)

¢ Global: Affecting or including the whole world (Longman Dictionary)

Limitations of the Study:

The study was limited to examining the content of the new Palestinian
English Curriculum English for Palestine for grades eleven & twelve. It
was restricted mainly to examining the cultural /intercultural aspects in these
books.
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® Jalues: the syllabus also aims at stressing and teaching the good values
that our students should know and believe in and these values should
be in line with the human values and with the Arab and Islamic value
system.*

Objectives of the Study:

The research attempted to study the new Palestinian English curriculum
for grades eleven and twelve. It aimed at surveying the content of this
curriculum to see if it achieved what it aspired to do according to the plan of
the curriculum makers which is stated in their outline document in relation to
the scopes suggested for the study. It also attempted to give further data for
curriculum specialists to evaluate the new curriculum and give suggestions
for modifications and improvement.

Research Questions:

The study tried to investigate and answer the following questions:

1. What is the nature of the cultural components in the new English
curriculum for grades 11 &12?

2. Where and how does the syllabus display the Palestinian culture?

3. Is this display sufficient, effective and done in an appropriate naturally -
integrated way that helps in shaping the right Palestinian character?

4.  Where and how does the syllabus display intercultural issues and global
concerns and themes?

5. Is this display sufficient, insufficient or exaggerated?
6. Is it beneficial and done in the correct way?

7. To what extent is this exposure to the international and foreign culture
informative and widening for the students’ thinking?

8. Do the intercultural issues presented overwhelm the picture of the
syllabus and weaken, undermine or even offend or distort the image of
the Palestinian cultural identity or do they maintain a reasonable harmony
with the Palestinian cultural dimensions presented?
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Introduction and Theoretical Background:

The First English Language Curriculum:
English for Palestine:

One of the big achievements in English teaching in Palestine recently has
been the introduction of the first English school curriculum for Palestinian
students titled English for Palestine (EFP).The curriculum can be briefly
described as a modern communicative English course that has been specially
designed and written for the schools of Palestine. The twelve levels of the
course systematically develop competence in the four language skills and
encourage students to become confident users of English.

According to the Palestinian educators who designed the outline for the
new curriculum, English for Palestine (EFP) came as a fulfillment for the
following needs:

¢  “To meet the needs of the Palestinian students.

¢ To develop the curriculum to meet the latest developments in English
teaching.

¢ To introduce English from first grade rather than from the fifth like
before."

(English Language National Team, (1999) English, Language Curriculum
for Public Schools in Palestine, Grades 1-12.)

Moreover and according to the same previous reference, the core
curriculum objectives that these educators tried to achieve are the following
domains:

o  Communicative Competence: This is the main goal of the syllabus as the
focus is on helping our students reach an acceptable degree of mastery in
using the language as a tool for communication.

®  Cultural awareness: The syllabus is to offer a good cultural package
which includes a variety of cultural dimensions whether local or
intercultural.

® Study and thinking skills: The material presented should help the
students develop the required study skills and enhance the different levels
of thinking ranging from simple ones to high analytical thinking skills.
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Abstract:

English for Palestine, the new English curriculum which has been
introduced recently for grades one to twelve, was designed to meet the needs
of the Palestinian students to study English according to the latest theories and
applications in the field of English language teaching. It sought to realize the
needs of the Palestinian students for a Palestinian syllabus which suits their
identity particularly. Simultaneously, it intended to expose the Palestinian
students to global and intercultural dimensions.

This research highlighted and investigated these important issues in the
new English syllabus. It attempted to examine the cultural and intercultural
dimensions that the Palestinian new syllabus presented. It also tried to
discover how these different cultural dimensions in the syllabus were handled
and presented. It mainly concentrated on the textbooks of grades eleven and
twelve. The method of the study was descriptive and analytical. It depended
on the survey and analysis for the contents of the textbooks for these grades.

The results of the study showed that the books were very rich in these
various cultural aspects and that these various dimensions were interwoven and
interrelated. These books successfully explored vital global and intercultural
issues to a great extent but simultaneously they succeeded in placing a
reasonable degree of focus and display for the Palestinian cultural identity.
Thus, the study showed that the authors of these books succeeded to some
extent in applying the strategy of the planners which stated the importance
of creating local and global cultural awareness among the learners as well as
highlighting the Palestinian cultural identity.
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14.

15.

16.
17.

18.

19.

Do you think this one shot of training is enough to support more frequent
and effective use of ICT? Explain your answer.

What do you think were the main challenges of this training program you
received?

What steps should be taken to rectify these challenges?

Would you be willing to attend more professional development programs
to learn more about ICT and e-learning?

What types and characteristics of successful professional development
do faculty members need to support their Moodle implementation?

Once the faculty has been brought into e-learning environment, what
actions need to be taken in order to increase the effective implementation
of e-learning into your program? And what kinds of policies and resources
are needed to make The Moodle an effective tool?
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Appendix A: Interview Schedule:

10.

11.

12.

13.

The questions of the interviews:

How old are you?
What is your specialization?

How many years of teaching experience in higher education have you
completed?

What is your actual expertise of using I[CT?

Are you interested in using Moodle CMS in your teaching and learning
process?

Describe how faculty members are encouraged to integrate ICT into their
teaching?

What type of support do they receive for integrating ICT into their
teaching?

What are some of the extrinsic and intrinsic barriers that inhibit the
faculty from implementing Moodle CMS into their teaching? Time?
Access? Training? What other problems do you see?

How are you informed a bout the Moodle training program? And does
your department plan with you in advance for this training? Explain
how.

How did they motivate you to attend the Moodle training program? And
did you have the choice to attend or not?

After attending all training sessions of the Moodle, how do you perceive
the training you received? Explain your answer

What impact does Moodle training have on your implementation of
Moodle tools as an integral part of your teaching and learning?

Canyouplease give us some examples of change in your efficacy regarding
the Moodle CMS usage and implementation after the training?
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Ishtaiwa, 2006; Parr, 1999; Zhao & Bryant, 2006). As faculty members are
requested and encouraged by universities to use technological advancements
to support their instruction, effective training is crucial to ensure that faculty
can effectively use and integrate such technologies in and outside classrooms
in ways that significantly improve the academic achievements of students and
improve the teaching and learning process,

61



Journal of AI-Quds Open University for Research and Studies - No. 24 (1) - July 2011

faculty with opportunities and times for inquiry, discussion, and reflection
that are important for long-term change in practice. Similarly, Becker (1999)
indicated that a formal training program was a significant factor in increasing
the use of computers by teachers and the value of that program increased when
teachers met informally to discuss teaching practices and project ideas.

Secondly, trainingsessionsshouldbestructuredtomeet faculty’sindividual
needs and expectations. Professional development designers need to keep in
mind that faculty members have different time commitments, requirements,
teaching and learning styles, and levels of technology proficiency. These
differences surely will affect faculty’s e-learning perception, understanding,
and practice. For example, the advanced technology users among faculty
members require professional development activities that sharpen their
skills further, while novices require professional training in basic classroom
technology skills.

Thirdly, the problems of Moodle implementation, the increasing
sophistication of advanced solutions, and the satisfaction with mastering new
technologies can distract faculty from improving the quality of instruction
which is the most important benefit of e-learning (Baker et al., 2003). Teaching
and learning are the heart of e-learning, not the technological specifics.
Therefore, training support for e-learning use should focus on what instructors
really do and what they need rather than on mastering tools. This, in turn, will
allow faculty members to succeed in new teaching environments.

Finally, e-learning training should have adequate time and follow-up
support. Participants indicated that they lost a lot of what they learned in
the training due to the lack of practice and follow-up support. Providing an
e-learning mentor or follow-up training is necessary to help faculty implement
what they learned from the initial training, and will help address challenges
in using complicated technology. An e-learning mentor can play a significant
role in helping faculty with different technological skills to improve the ways
they integrate the Moodle tools for instructional purposes.

Our findings were in agreement with the findings of other studies that
stress the importance of e-learning training support to meet the goals of
educational reform movement (Becker, 1999; Bennett & Bennett, 2003;
Di Benedetto, 2005; Davis, 2002; Denton et al., 2006; Garet et al., 2001;
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fact that participants have different abilities, needs and expectations which
surely will affect their perception toward the training program.

Moodle training provided to participants has positively affected their
attitudes toward technology and enhanced the ability of some participants to
use and develop e-learning materials. Yet, a radical change in faculty’s practice
of implementing e-learning did not occur. Currently, the Moodle training
program at ZPU consists of ten hours of training where faculty members
are working together in the same session regardless of their specialization
or levels of technological expertise. Such an arrangement focuses on
introducing hardware and software tools rather than the more complex issue
of implementation strategies. In addition, they indicated frustration with
the classes not being divided according to technological expertise and the
effectiveness of the class was likely limited due to this frustration.

In this technological and rapidly transforming world , the meaning of
the phrase “to know* means more than simply having information stored in
one’s memory; it means having access to information and knowing how to
use it. The challenge for educational institutions is to design technologies for
learning that draw both from knowledge about human cognition and from the
practical application of how ICT can facilitate complex tasks in the workplace
(De Benedetto, 2005).

Faculty members now have access to an unprecedented amount of ICT in
their classrooms. However, it is evident that faculty members do not integrate
those technologies as an integral part of their teaching on a regular basis. One
reason may be the absence of an implementation and planning process that
meets the needs of all faculties. Usually professional development or training
sessions are planned by people other than those who are going to attend them,
which mean that these programs in many cases may not fulfill faculty’s needs
and interests.

To effectively help faculty utilize e-learning in their daily practice, a
different professional development or training model should be provided.
Based on the results of this study, a Moodle effective training process should
have the following characteristics. First, it should include formal and informal
means of supporting ongoing faculty learning, such as one-on-one instruction,
face-to-face training, coworker assistance, instructional video tapes, hands-
on workshops, and online training. A single approach cannot sustain a high
level of e-learning implementation. Instead, it is useful to think of providing
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I do prefer covering one thing in depth and focus than covering several
things quickly. Devoting time for practice, collaboration, discussion, and
reflection will enable me to really learn a lot.”

Another suggestion made by 15 participants was the necessity of having
clear goals and objectives in place from the start of the program. These
participants reported a sense of feeling frustrated when the process was
unclear or when they were unsure of what was expected. As evidence, one of
them pointed out: “I really didn’t know what to expect when I was taking the
classes and I didn’t know what I was getting the training for. I think setting
goals, building a system for implementation, and evaluating those goals are
good means for improvement.”

In addition, faculty with advanced technological expertise mentioned
the idea of taking advantage of ICT as a tool to support faculty professional
development. They pointed out that distance learning can provide an alternative
way to support the process of professional development and address the
challenges of access to traditional training. One of participants pointed out:
“It’s an excellent way of professional development especially when dealing
with a large group. It’s really personalized because you are sitting at your
own computer. You have the choice to do wherever and whenever. It’s one-
on-one or a large group at the same time.”

Finally, although participants indicated that they were motivated by
intrinsic factors to attend the Moodle training, they noted that financial
incentives are important to participate. One participant stated: “A formal
policy for incentives should be created.

Providing incentives is a key factor to encourage faculty to pursue e-learning
development and experimentation.”

Discussion and Conclusion:

Even though a few of the faculty members identified a number of factors
that inhibited the use of Moodle LMS, an overwhelming majority of them
were very interested in using it in their teaching and learning. Faculty members
are willing to engage in e-learning professional development activities to
expand their technological skills. However, in terms of faculty’s perceptions
of the Moodle training they attended, the study indicated that participants had
different perspectives toward the training according to their levels of general
technological expertise. The difference in perspectives might be due to the
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Results Related to the Third Question:

Based on the analysis of the data collected regarding participants’
response to: What types and characteristics of training do faculty members
need to support their Moodle implementation? The study indicated that
participants agreed that a few hours of training will not be enough to help
faculty members routinely integrate e-learning as an integral part of their
teaching and learning. Participants agreed that they should be provided with
opportunities and times for inquiry, discussion, reflection, and mentoring that
are important for long-term change in practice. They are willing to engage
in e-learning training experiences if the training activities are tailored to the
faculty member’s individual needs, and program assignments are arranged to
fit their time schedule. A participant expressed his feeling about the e-learning
experience after the program he attended by saying: “Do they expect me
to be a Moodle expert after this short training?! A single, general, and
short training will not lead me to successful implementation of e-learning
activities. I do want too much support to put my foot on the right track. For
instance, Moodle mentor is a great way. I need someone to help me take
advantage of what I learned, and go through the challenges of using new
ideas and complicated technologies. Such professional development will
impact my work in and outside the classroom. It gives me the opportunity to
utilize e-learning resources more frequently and effectively.”

Except for two participants who mentioned that pairing participants with
different levels of technological proficiency is a good strategy for building
skills, participants favored the idea of participating in training activities
in groups of faculty members with relatively equal levels of technological
expertise rather than different levels. Faculty also felt it is important to pre-
assess participants before the training activities so that they can be assigned to
comparable peer groups. Another important finding revealed from the study
is that the participants stressed the importance of providing them with “hands-
on” activities that model constructivist practice. They suggested that training
programs should be taught in a way that allows them to share their ideas,
discuss their issues, and learn from each other rather than listening to lectures
about intended topics. One participant commented: “I do not want to listen to
lectures about Moodle or e-learning because such information is available
in many resources. Instead I want to spend my own time on implementing
knowledge and skills needed for teaching and learning in my discipline.
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to learn about those topics and applications. It is evident that the training
enhanced some participants’ ability to use and develop e-learning materials
that are made available to students for use. These educators are now able to
employ ICT in many and varied ways in their instruction requirements. They
see technology as an effective and powerful tool for enhancing teaching and
learning. Evidence of change in participants’ efficacy regarding e-learning
usage and implementation after the training can be seen in what one of
the participants stated: “Now I can do things that I could not do before.
Moodle has changed my way of learning, teaching, and interaction with my
students. Last semester, I created special web pages for my courses, I held
some online office hours, and I managed two online examinations. I have
shared information through listservs, collaborated with other educators
online, communicated with students, and learned so much that enhanced my
students’ learning opportunities. Actually, I have gained an understanding
of Moodle as an effective instructional tool.”

However, one session of e-learning training alone will not be necessarily
enough to ensure that a radical change in faculty’s instructional practices
would occur. Such change requires adequate human and technical support.
Most participants indicated that participation in Moodle training was
significant in helping them to think about e-learning implementation to
support their teaching and learning, but they could not demonstrate frequent
use of e-learning after the training program. They justified their minimal use
of e-learning because of lack of technological infrastructure; lack of follow-
up support; lack of students’ access to resources; lack of funding for materials;
lack of time; and lack of incentives.

Sixteen participants expressed the desire to attend a follow-up training
or to have a Moodle mentor to help them properly understand and practice
what they learned at the initiative training. One participant pointed out: “We
had many things to learn. It is difficult to comprehend those much new
materials. Unfortunately, I lost many skills obtained from the training and
I didn’t use much technology as I should because of lack of practice and
follow-up support. I would like to have a Moodle specialist to help me. With
the specialist help, the situation will be different.”

Another participant said: “I wish that I had more time to devote to this.
It takes a lot of time out of my schedule and sometimes that is a problem.”
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in the training as a refreshing experience which helped them to better take
advantage of their computer proficiency to design meaningful e-learning
activities that students really enjoyed. As one participant stated: “A major
benefit to me was being able to present great information to the students in
a motivating format which was very interesting and informative to them.”

Another participant pointed out: “I have become more proficient with
the usage of the computer and have been able to communicate information
to my students more effectively. My course web page allows my students
to check announcements, lesson assignments, and classroom activities. 1
really appreciate this kind of programs.”

One important finding was that participants had different reactions toward
the training experience. Participants who had less technological expertise
considered the program too challenging and felt overwhelmed because of
the huge amount of information and applications that were introduced in a
short time during the program. For example, one participant noted: “I was
overwhelmed by the number of new ideas and assignments...because I work
at a much slower pace than
most of my peers.”

On the other hand, more technology experienced participants thought
that the program was not challenging enough. As a participant commented:
“Many times during the training sessions I felt frustrated and bored because
we used to spend a long time on a simple activity waiting for others to be
done.”

Results Related to the Second Question:

The second research question was “What impact does Moodle training
have on faculty’s classroom instruction? Data analysis of faculty members’
responses was conducted to identify the impact of Moodle training on classroom
instruction. The findings indicated that participants hold a strong interest in
using Moodle LMS. They were highly motivated and interested in using the
program especially for distributing course materials that would otherwise
have been handed out as hard copies, constructing course web pages, using
the computer to communicate with others, and computer-assisted instruction.
They were willing to attend more professional development programs
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Based on the analysis of the data collected regarding participants’
response to: How do faculty members at ZPU perceive the Moodle training
they received? The study indicated that participants in the study had different
perspectives toward the Moodle training according to their levels of general
technological expertise. The three participants who did not use technology
reported that they learned new strategies and techniques of using technology
for instructional purposes, yet they did not feel they benefited from the
training sessions, and they felt frustrated and overwhelmed. These participants
explained that Moodle training might work better for faculty members who
possess at least the basic technological skills. As evidenced in a participant’s
response,

“I should have taken the International Computer Driving License
(ICDL) or any other computer course to possess basic skills before attending
e-learning professional development. There was too much information
and too many software applications in a limited time. I am not ready to
implement e-learning in my teaching. To be honest, the instructor tried to
help me but I was very slow. Attending such program was just wasting of
my own time.”

The nine novice technology users considered participation in the training
as an enlightening and beneficial experience in terms of what they are able to
do as a result of the Moodle training. They mentioned that the training helped
them move beyond basic personal use of computer software such as Word
Processor and the Internet to employ a wide range of ICT applications as part
of their own teaching and learning. A novice technology user stated: “Overall,
participating in this program was beneficial to me. I cannot believe what 1
can do now as a result of attending such program. I never expected myself
to be able to manage an online examination. I think that I will attend any
other programs to be knowledgeable about this vital tool.”

Another participant noted: “Prior to the program, I had many questions
about Moodle and I was unsure how to get things done. The instructor helped
lighten my load. I have learned to utilize technologies that are already in
place. I've created e-learning activities and made the students much more
active rather than simply repeating the things that they are told.”

The 11 advanced and expert technology users reported that the Moodle
training was an opportunity to obtain new ideas and new ways of integrating
ICT in their own teaching and learning. They considered the participation
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looking for major patterns, trends, and themes. Hitchcock and Hughes (1995)
explained that analyzing data and compiling the results in these ways are the
“culmination of the research process (p. 172).”

In addition to analyzing the interviews, documents collected from the
participants were examined for other insights about how trained faculty
perceived Moodle training and how it affected their teaching and learning.
This analysis helped the researchers to glean any references made to the
Moodle integration and helped to create assertions that guided the study.

Results of the Study:

Results Related to the First Question:

During the interview, participants were asked to assess their perceived
levels of general technological expertise. Research data indicated that
participants vary in their perceived levels of technology proficiency. They
had different levels of general technological expertise. For example, three
participants stated that they did not use technology at all before the training
session, nine participants considered themselves as novice technology users,
six participants considered themselves as advanced, and five considered
themselves as expert technology users. Table 4 summarizes the number of
participants by gender and general expertise as ICT users.

Table (4)

Number of Participants by Gender and Technological General Expertise

Number Gender
General expertise Total
Percentage | Male | Female
N 2 1 3
Don 't use
% 9% 4% 13%
. N 4 5 9
Novice
% 17% 22% 39%
Advanced N 4 2 6
% 17% 9% 26%
N 3 2 5
Expert
% 13% 9% 22%
N 13 10 23
Total
% 57% 43% 100.0%
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A secondary data source for this study was document analysis. A
variety of documents were collected, including participants’ reflection notes
during the professional development activities, participants’ lesson plans,
instructional web pages, handouts and assignments, slides from faculty’s
PowerPoint presentations, and examples of students’ electronic activities and
assignments. Researchers examined nine reflection notes, six handouts, five
electronic assignments, and four PowerPoint presentations.

Toanalyze the data drawn from interviews, data analysis guidelines offered
by Miles and Huberman (1994) were used. These guidelines include creating
codes for the field notes drawn from interviews, noting any reflections or
remarks in the margins, creating codes for identifying similar patterns, themes,
and common sequences in the data set, and creating a set of generalizations
that derive from the available data. Additionally, the researchers followed
two other methods of analysis suggested by Miles and Huberman (1994).
One was data reduction by eliminating all information that was not relevant
to the research questions, summarizing ideas, categorizing similar patterns,
and paraphrasing stories. Another aspect of data analysis involved coding and
categorizing.

According to Seidman (1998) coding data is a process of noting what is
relevant, labeling it, and then putting it into appropriate “files”. Developing
a list of codes is a very important phase of the data analysis process. Bodgan
and Biklen (1998) suggested several steps in developing a coding system. In
applying these guidelines to this study, field notes were written immediately
after each interview which helped to record various impressions and additional
information related to the content of the conversations. The audio tapes
were transcribed within one day after the interviews were conducted. These
transcribed texts and field notes were then carefully analyzed looking for useful
responses in answering the research questions. The researchers numbered the
pages of the transcriptions for each interview in chronological order according
to when the data were collected. The second step in the analysis was to read
the data twice to get a sense of its overall coherence. During these readings,
the researchers developed a preliminary list of possible coding categories
and ideas that might be included in the final report. After developing this
list, a reduction process was applied by categorizing the raw data into the
codes, refining the list of codes to eliminate repetitions and redundancies, and
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participants to explain the purpose and data collection details, and to ensure
that identities would not be revealed.

Data Collection and Data Analysis:

This study used two major sources of data to collect information needed
to answer the research questions. They were interview and document analysis.
Interviews were employed to obtain in-depth perspectives, personal stories,
and personal contexts of the participants. The interview questions were
developed from the literature review, research questions, and the researchers’
experience in the field. They dealt with the following areas of inquiry:

e Comfort level of implementing e-learning technology,

e  Faculty’s perceptions of the Moodle training they received.

e Impact of Moodle training on their teaching and learning process.
e Characteristics of effective training programs.

Once the initial interview guide was developed, it was submitted to a
panel of six experts in the field of curriculum and instruction, Instructional
technology, and research and evaluation at the Hashemite University and
Zarqa Private University. Experts were asked to judge the questions for their
quality and adequacy to achieve the goals of the study. Based on that review,
two questions were rewritten, and one item was added. To pilot the interview
process, the first researcher interviewed four faculty members (two males
and two females) who were not participants in the actual study. Questions
and comments raised during these interviews helped the researchers to
further clarify the intentions of the study, and the wording of the questions.
However, the pilot process did not lead to the addition or deletion to the list
of preliminary questions. This piloting process was valuable in improving
confidence that the interview questions were easy to understand, and would
generate data congruent with the purposes of the study. The questions were
presented and discussed in Arabic. Translations were made by researchers. (A
copy of the interview guide is presented in Appendix A).

Each participant was interviewed by the first researcher one time. The
interviews for all participants were audio taped and transcribed. Recording
interviews assured having the most complete record of what was said as
advised by Hitchcock and Hughes (1995). By audio taping interviews the
researchers were able to capture the meaning and context of what was said,
and could write field notes at the same time.
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we continued to randomly select other instructors from that school to petition
for participation.

Our final sample consisted of 23 full-time faculty members of ZPU.
Participants represented diverse academic backgrounds, gender, ages, and
years of teaching experience. They were drawn from Faculty of Islamic studies,
Arts, Sciences and Information Technology, Economics and Administrative
Sciences, Educational Sciences, Law, Allied Medical Sciences, and Nursing
which represent all faculties at the university. Of the 23 participants, 13 (57%)
were males, and 10 (43%) were females. They represented a spectrum of
ages (29-59), and teaching experience (1-23). These variations were useful
to get broad perspectives on Moodle LMS training from different faculty at
different levels of professional engagement (See Table 3).

Table (3)
Description of Participants by College and Gender

Gender
College Total
Male | Female
Economics and Administrative Sciences 3 1 4
Sciences and Information Technology 2 2 4
Arts 2 3 5
Allied Medical Sciences 2 1 3
Nursing - 2 2
Educational Sciences 1 1 2
Law 1 - 1
Islamic studies 1 - 1
Engineering 1 - 1
Total 13 10 23

According to Hitchcock and Hughes (1995), one of the important
elements of successful ethnographic-type research is establishing strong and
effective relationships between the researcher and participants. This requires
developing a sense of friendliness between them that leads to feelings of trust
and confidence. Having this kind of relationship helps the researchers to get
more and better information from participants and ensure their confidentiality.
To develop such trust and confidence, an orientation meeting was held with all
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Table (2)
Description of the Workshop
Day Time Topic Strategy
- Getting Started: Introducing Moodle, Terminology, Introductory
Architecture, and benefits. presentation
Monday 9:00 - 12:00 | - Navigating Moodle Discussion
- Course Management Features: Lessons, Assignments, | Demonstration
Resources, Forums, Chat, Choice, Dialogues. Practice
- Course Management Features: Quizzes, Glossary, Presentation
Tuesday 9:00 - 12:00 | Journals, Wiki, Workshops, Labels. Demonstration
- Learner Management Features: Participants, Groups. | Group work
- Learner Management Features: Calendar, Admin, .
Scales, Grades, Logs, Files, Help Presentation
Wednesday | 9:00 - 1:00 ’ . ’ 2 ' Practice
- Learner Experience: Login, Enrolment keys. . .
Discussion
Wrap up

Looking at the topics of the workshop reveals that it focused on the
educational and administrative aspects of Moodle to help faculty members
integrate Moodle tools and applications in their teaching profession. The
main purpose of this workshop was enhancing faculty members’ knowledge
and effective use of e-learning through giving them real opportunities to work
individually and collaboratively to create e-learning activities. For example,
participants were encouraged to create an online assessment, share web site
links, upload and link to files, create and participate in a forum.

While none of the participants participated in any follow-up training or
sought mentoring from e-learning specialists, they had access to a facilitator
for questions or technical problems after the training sessions.

The study population included 103 full time faculty members, who
completed Moodle integration training program held in the two academic
years 2007/2008 and 2008/2009. The population was mapped using a list of
faculty members who registered and completed the training sessions given at
ZPU during the time frame.

In sampling participants for the interviews, faculty members originally
were selected randomly from the study population, and requested participation
by email. When we did not receive enough participation from some faculties,
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and Bogdan (1998), qualitative methodology refers to “research that produces
descriptive data, it represents the observable behavior and people’s own spoken
or written words” (, p. 7). The methodology describes the research design
which includes participants selected from the population, data collection
methods (interviews and documents analysis) and procedures of data analysis
such as creating codes, noting any reflections or remarks, creating codes for
identifying similar patterns, themes, and common sequences in the data set,
creating a set of generalizations, and writing the final report.

Participants:

The site of the study was Zarqa Private University (ZPU) located in Zarqa
city in Jordan. ZPU is a private university that welcomed the first group of
students in 1994. The number of students enrolled at ZPU during the academic
year 2008/ 2009 is 5400 students. The number of academic staff members in
the academic year 2008/ 2009 is 186. The academic staff is distributed as the
following in Table 1.

Table (1)
Number of Academic Staff by Rank

Status Prof. | Assoc. Prof. | Asst. Prof. | Lecturer | Total

Number 10 24 98 54 186

The university is structured into nine faculties that are responsible for
teaching 26 programs. The faculties are: Faculty of Islamic studies, Arts,
Sciences and Information Technology, Economics and Administrative
Sciences, Educational Sciences, Law, Allied Medical Sciences, Nursing, and
Engineering.

In response to the growing need for effective use of ICT and e-learning
among faculty members at ZPU, the faculty of Sciences and Information
Technology developed an e-learning training program to prepare faculty
to effectively use Moodle LMS in the teaching and learning process. The
training program provided participants with ten hours of hands-on technology
training, focusing on the use of Moodle tools for improving learning outcomes.
The face to face training session provided participants with technology-rich
activities that could easily transfer to their teaching and learning. Participants
worked to develop e-learning materials and activities that incorporated the
new technology skills. Table 2 describes the workshop and its topics.
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Moodle e-learning integration training program held in the two academic
years 2007/2008 and 2008/2009, participated in the study. Thus, the results
cannot be generalized to any other university. Perceptions toward training
programs and Moodle LMS could differ based on the size and location of
each institution, and the specific faculty members.

Another limitation of the study was the size of the sample of the study.
Althoughthe 23 participants was alarge enough number to meet the conventions
of qualitative research, it is small for the findings to be generalized. Another
closely related limitation was that the study focused on faculty members’
perceptions of Moodle training, but did not use other software to compare
with the Moodle software.

Definition of Terms:
The following definitions were addressed for this study:

A. E-learning: Aninnovative development in education that uses information
and communication technology to improve teaching and learning, and
to promote educational interaction between instructors and students in,
hybrid courses, or online distance learning courses.

B. Information and Comunication Technology (ICT): electronic means of
capturing, processing, storing and disseminating information.

C. Learning Management System (LMS): “comprehensive software
packages that support some or all aspects of course preparation, delivery,
communication, participation and interaction and allows these aspects to
be accessible via a network™ (Collis & Boer, 2004).

D. Moodle: A free, open source software package designed using sound
pedagogical principles, to help educators create effective online learning
activities.

Methodology:

This study used qualitative research methodology to gather evidence and
data to answer the research questions. The choice of qualitative methodology
was most suitable for this study where the participants were targeted for their
knowledge and expertise of phenomenon under study. According to Taylor
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The Research Questions:

Most of the research about the effectiveness of e-learning training
offered to faculty and its impact on their use of digital technologies for
instructional purposes has been conducted outside of Jordan. Little is known
about Jordanian faculty. This study addresses this issue by examining three
fundamental questions:

¢ How do faculty members at ZPU perceive the Moodle training they
received?

¢ What impact does Moodle training have on faculty’s classroom
instruction?

¢ What types and characteristics of training do faculty members need to
support their Moodle implementation?

Significance of the Study:

In contributing to the body of LMSs and training literature, this study
is expected to have the following significance regarding the training of
Moodle LMS in Jordan:

1. Providing valuable insights about faculty perceptions of Moodle training.
This information may assist university administrators and policy-makers
in judging such investments made to better lead to more rapid and
effective implementation of Moodle LMS tools as an integral part of the
teaching and learning process.

2. Providing information about the characteristics of training program and
whether faculty members need to support their e-learning implementation.
This information may also help administrators in developing e-learning
support structures to better serve faculty and their students.

3. Leading to further research in the area of e-learning and its training
programs in higher education that depends on the analysis of data
collected within this study.

Limitations of the Study:

There were several limitations to this study. The first one was the
population of the study. Only full time faculty members at ZPU, who completed
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measure faculty perceptions of their own abilities in using the tool, the impact
the technology could have on student learning, and the usefulness of the tool.
Attitudes in all of these areas improved seem to indicate that the training
would improve the likelihood of the instructor is adoption of Blackboard.

Over all, training programs designed to help faculty use technology in the
practice of teaching are varied. Some of these programs focus on developing
technical skills of faculty that enable them to use specific technologies
while other programs focus on broader issues of teaching with technology.
The integration of ICT and e-learning techniques into the higher education
system has been a major focus of public and private educational institutions.
It has become the responsibility of institutions of higher education to prepare
faculty to use digital technologies in effective and efficient ways to positively
influence student achievement (Abbitt & Klett, 2006; Abrami et al., 2006;
Ishtaiwa, 2006).

The Purpose of the Study:

Based on the fact that most educational institutions have invested
largely on technology integration training programs and they highly expect
that faculty members will be able to integrate technology effectively in their
classrooms after technology integration training, it is necessary to understand
the impact of technology training on the trained faculty and what needs to be
done to improve the training programs and to enrich technology integration
experiences for both faculty and students. However, the Jordanians’ research
literature is limited in the information it provides to guide researchers,
educators, and legislators in establishing environments that will promote
effective use of e-learning. Particularly, there was no known study attempting
to investigate the types of e-learning training offered for faculty members and
its impact on their teaching and learning (Ishtaiwa, 2006, West et al., 2007b,
Zhao & Bryant, 2006).

Therefore, the primary purpose of this study was to examine faculty
members’ perceptions of Moodle training program offered to them and the
impact of that training on their instructional practice. Understanding such
issues will help both the professional development providers and faculty to
improve the use of the technology to better serve students who grow up with
technology.
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a variety of appropriate technologies and encourage constructivist pedagogy
in order to shift practices from teacher-centered to student-centered learning.
The study found that while trained instructors had positive attitudes toward
using technology and used more technology than instructors who had no such
training; trained instructors did not show significant changes in implementing
the technology into their teaching.

Other research supports the need for follow-up and mentoring sessions
after training programs in order to foster collaboration among participants, to
address the daily challenges of seeking to integrate technology, and to increase
the effective use of technology in instruction. In examining the impact of
one-on-one follow up with instructors, Davis (2002) found that participants
who received one-on-one follow up assistance in integrating technology had
higher levels of technology integration than participants who did not receive
follow up.

Zhao and Bryant (2006) investigated the impact of state mandated
technology integration training on classroom teachers based on analysis of
two qualitative datasets. Data collected from social studies teachers focused on
post training teacher technology integration levels and data from elementary
teachers focused on the use of mentoring after technology training in order
to enrich technology integration experiences for teachers and students. Data
analysis indicated that technology integration training is effective at a basic
level, but it alone cannot lead to higher levels of technology integration. The
researchers found that a majority of social studies teachers expressed a desire
for one-on-one follow up support to training and that elementary teachers
reported mentoring experiences to be the most positive technology related
staff development they have experienced.

In terms of studying the training programs regarding LMS technologies,
one study was found that attempted to look at faculty perceptions as they
participated in a LMS training program. Bennett and Bennett (2003)
administered a pre- and post-version of a survey to 20 instructors who
participated in a training program consisting of a half-day presentation,
two full-day workshops, and three shorter follow-up sessions that focused
on hands-on learning of the technologies and showcasing of pedagogical
approaches to integrating the tool into courses. The purpose of the study was to
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Bennett, 2003; U.S. Department of Education, 2005; Ishtaiwa, 2006; Reynolds
& Morgan, 2001; Yildirim, 2000; Zhao & Bryant, 2006).

Recognizing the need for faculty training programs, many universities
have offered e-learning training to help faculty use ICT and develop
e-learning materials. But, university administrators expect that faculty will be
able to integrate technology effectively in their instruction after the training
programs offered by the university. What is not known is whether these efforts
are changing the way professors teach their classes and incorporate emerging
technologies into how students are learning, or not.

Several studies have examined this issue. For example, Scheffler and
Logan (1999) conducted a study to identify technology related competencies
that were important for teachers. The results of this study revealed that making
technology an integral part of instruction was a major goal for teachers.
This suggests that teachers are moving beyond administrative functions of
technology to instructional ones that enhance teaching and student learning.
The teachers indicated they had less need to teach about technology and more
of a need to use technology as a teaching and learning tool that could be
integrated into their instruction.

Parr (1999) examined the effectiveness of a staff development program
designed to improve technology use in the classroom. He found that increased
experience and competence in using technology did not ensure success in the
integration of technology into the instruction. The findings revealed that there
was an increase in the participants’ technological skills as related to their
personal use of the computer, but the skills’ increase was not transferred to an
increased use of the computer as ateaching and learning tool in their classrooms.
Increasing the individual’s skills to use technology was not sufficient to have
the individual use those skills beyond personal use. Integrating technology
into instruction is more complex.

In another study investigating the influence of technology on teaching
practice, Di Benedetto (2005) tried to investigate the effectiveness of one state
supported professional development program as it related to changing the
pedagogy of instructors. Integrate Technology (InTech) was the primary way
of delivering technology training to instructors in the state of Louisiana during
the time of this study. The training was designed to introduce instructors to
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Moodle has been built to support a “social constructionist pedagogy,”
which is based on the active contribution and collaboration of the students.
For instance, workshops, which include an adaptable rubric, allow students
to engage in peer feedback as well as self-assessment. Wikis, forums, and
chats serve as useful platforms for brainstorming, discussions, and debates.
On the instructor’s side, Moodle provides several benefits. Instructors can
monitor students’ on-line behavior in a secure environment. They can create
and deliver lessons, which the students can access independently, or in
groups. In addition, they can post resources, including text or links to web
pages that the students can use to complete their assignments and for further
independent learning. Feedback for any task can be given in plain text or
HTML (Hargadon, 2008; Robb, 2004).

Despite the expanding adoption of LMS as a means to develop e-learning
materials and activities, faculty members at higher education institutions have
been slow to embrace changes in technology (Ishtaiwa, 2006; Murdock, 2006,
West et al., 2007a). Many faculty members are still skeptical about integrating
those tools as an integral part of the teaching and learning process (Maguire,
2006). LMS adopters can be split into two broad groups: early adopters and
followers. Early adopters are characterized as faculty members who are
comfortable with new technologies and eager to try the new innovations in the
teaching and learning process. They take great pleasure in trying the newest
tools. Followers are more apprehensive and cautious individuals, perhaps
not so Technologically Literate, who need to wait and see how things work
(Harrington et al., 2004).

Even those faculty members who are considered LMS users; early research
indicated that they implement mainly the parts of functions that replace
older techniques for reproducing and distributing documents (Bongalos et
al., 2006; Garrote, 2006; Garrote & Pettersson, 2007; Morgan, 2003; West
et al., 2007b). Such findings suggest that the issue is not about purchasing
or up keeping LMS tools on universities’ campuses. The challenge is finding
ways to convince the faculty of the value of these tools, and motivate them to
enhance their levels of effective use.

Research literature supports the idea that technology training is an
essential factor to assisting faculty to develop a more positive attitude toward
the implementation of e-learning techniques in their instruction (Bennett &
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process (Al- Mashagbeh, 2009, Ishtaiwa, 2006). To move forward with such a
goal, Zarqa Private University (ZPU) has invested a large amount of resources
into modifying and supporting Moodle LMS as an open source to fulfill its
faculty and students’ needs.

The name Moodle is an acronym of Modular Object Oriented Dynamic
Learning Environment (Wikipedia, 2006). It was created in Australia by Martin
Dougiamas as part of a research project to answer the question of how can
Internet software successfully support social constructionist epistemologies
of teaching and learning. More specifically, the research was designed to
study which web features encourage or act as barriers to community based
e-learning (winter, 2006).

Moodle is freely available as an open source software, and it is flexible
and easy to modify. It is highly modular, and supports a large active community
worldwide, including programmers which are continually modifying and
expanding its code. Such modifications are incorporated into the main software,
and thus the project continually develops and expands to reflect the needs
and interests of the Moodle community (Winter, 2006). In contrast to other
LMSs. Moodle is beginning to stand out as a very convenient and financially
available system for instructors and students worldwide. As of the fall of
2007, Moodle claimed to have over 14 million users, with over 35,000 sites
in 195 countries (Hargadon, 2008); however, since there is no requirement
for registration when using Moodle, there are no definitive statistics on the
actual number of total implementations. Moodle had the largest market share
of LMSs in small companies. There is a considerable degree of interest in
Moodle in higher education for its e-learning applications citing its ease of
use, robust user and developer community, functionality of tools valued by
educators, and its rich set of administrator tools (Hargadon, 2008; Graf &
List, 2005).

While Moodle may not have all the bells and whistles of top-line LMS
products, it can provide a basic collaborative environment for e-learning
applications. Using Moodle to supplement classes provides many advantages
for students and instructors. To be specific, the Moodle environment includes
a platform for several features including: class schedule, assignments,
participant profiles, chats, wikis, an interactive glossary, e-mail, lessons that
the instructor can create, quizzes, surveys, and workshops.
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Introduction:

As Information and Communication Technologies (ICT) have become
more robust and easier to use, more and more faculty in higher education
are seeking to use ICT in the classroom. Digital technologies are changing
how information is presented and arranged, how students interact with
information, and how they communicate with their teachers and with each
other. Instructionally, computers and digital technologies, which began as
objects of study, are now playing a central role in this new learning environment
and are changing what is taught and how it is taught (Ishtaiwa, 2006). As a
consequence, there has been a rush by higher education institutions to adopt
Learning Management System (LMS) technologies in an effort to more easily
transition courses into fully online as well as more that are blended in design
format (West et al., 2007b).

LMSs have become mission critical systems for educational institutions.
According to Simonson (2007) the need for LMSs has become a significant one
for colleges and universities, and going back to instruction without an adequate
LMS is no longer seen as acceptable by most students and faculty members.
Through the Internet and common office software, learning management
systems are now probably the most used instructional technologies in higher
education institutions. LMS can be defined as “a comprehensive software
package that support some or all aspects of course preparation, delivery,
communication, participation and interaction and allows these aspects to be
accessible via a network” (Collis & Boer, 2004). According to Meerts (2003),
LMSs have evolved from simple HTML based one-way communication tools
between faculty and students to multifunctional enterprise level applications.
It is a way to enable instructors who do not have web design skills to be able
to easily create a web accompaniment to their courses.

Jordanian universities are among those institutions involved in an
educational renewal effort to use digital technologies more effectively. A major
goal of such efforts is to enable the higher educational system to move away
from “chalk and blackboard” instructional strategies that focus on lecturing
and recall examinations to an e-learning environment that uses computer
technologies and the Internet more effectively in each of its programs of
study, and one in which the students are more actively engaged in the learning
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Abstract:

This qualitative study investigated the faculty members’ perceptions
of a Moodle LMS training program and the impact of this training on their
instructional practice at Zarqa Private University in Jordan. Data were
collected via interviews with 23 faculty members and document analysis for
samples of their teaching materials.

The results indicated that faculty members had different perspectives
toward the Moodle training according to their levels of technological expertise.
They considered the Moodle training as an effective strategy for providing
basic knowledge and skills about using technology. However, because of
time commitments, teaching styles, and individual levels of proficiency with
technology, a “one-size-fits-all” training program for faculty does not achieve
the desired outcomes.

As an alternative to the generic model of training, findings from the data
suggest that training activities such as one-on-one instruction, instructional
video tapes, hands-on workshops, and online training may better support
faculty’s implementation of Moodle tools in the teaching and learning
process.

Keywords:

Learning Management System (LMS), Moodle, e-learning, Information
and Comunication Technology (ICT), Teaching and learning.

39



Journal of Al-Quds Open University for Research and Studies - No. 24 (1) - July 2011

 gaele

Taola 5 Gl Apa elinel S5 olgay oads I Lae sl Lulyall sia cidan
(Jaasal) alasll 5,1uf allss ?lmy 08 ol dsa (oY b Talall o5
SWlEall JUa o Llall crean w8y Ayl pgslslos e Cpuill 1ia Sl
e Laalasl Juﬂwc_‘\_uuuﬁ (o3 Lina guise YY o Lpasi il

dabing Hi5 slgay agpal HIS Guyyatll A5y slacl o S skl el i,
Sl siaal L dllis (Jaosally) Galall putll el ally Glay Lagd
23 mally g 5330 ALas Lamnyiaad gyl ol o gl a3 g L o 330 i
LLMIJ w;w ai Lol il Gy (oS0 Lia sl 933 alontn Luwld ol Leally
lanly Liagae Laaliny oL can sl 5iSall alusSunl 3 ZAISal ag3U siuay «(pupul
Lpllaall C1ua¥l Ga, ¥ paeall

azil plasiul 7385 —pudtuall o gandl £5saill JaasSs— Lulpall oL ligly
dalaall Guoslls daaalatll guaadll ddajiuly canly) waly caalaill Jio oAl dan,0
ool Liga slael uggn peas This¥l sda o) dua (2SI Cguilly Ladgladll
Lpalatll Laglaihl Lylaall 5 (Jassall) ool gol Gaalatl Lllas Ji<T 5 umy

daalide olals

Lo slaally @ YLasVl Lin s 535 ¢ 3 s3SIV alaill o(Joasall) calashl 3,0l allss
alaslly syl

38




Faculty’s Perceptions of Moodle
(LMS) Training Program and
its Impact on their Levels of
E-Learning Implementation:
Qualitative Look

Fawzi Ishtaiwa%e
Ibtehal Aburezeqw
H*kk
Khaled Abu Sheirah
Thaer Ghbari"

# Assistant Professor, Al Ain University of Science and Technology, United
Arab Emirates. (Main Researcher).

sx Assistant Professor, Al Ain University of Science and Technology, United
Arab Emirates.

#sk Assistant Professor, Zarqa Private University, Jordan.

sxsxAssistant Professor, Zarqa Private University, Jordan.

37



Journal of AI-Quds Open University for Research and Studies - No. 24 (1) - July 2011

36



English Teachers ' Achievement Motivation In The light
of Some Variables in Tulkarm Government Schools Ayman Mahmoud

33.

34.

35.

Wilke, R. (2000). “The effect of active learning on college students’
achievement, motivation, and self-efficacy in a human physiology

course for non-majors”. Dissertation Abstracts International, V. 61, 11A,
AA19992936

Zanobini, M & Usui, C. (2002). “Domain-specific self-concept and
achievement motivation: the transition from primary to low middle
school”. Educational Psychology. 22, N. 2, 261-289

Zamanpour, H. (2000). “The mediation roles of performance
—avoidance goals pursuit and procrastination in the heretical model of
achievement motivation”. Dissertation Abstracts International, V. 39-01,
AAIMQS52375

35



Journal of AI-Quds Open University for Research and Studies - No. 24 (1) - July 2011

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Martin, J. (2007). Research and theory in achievement motivation
University of Victoria. www.educ.uvic.ca/epls/faculty/martinjoan.

Martin, G & Pear, J. (2003). Behavior modification: What it is and how
to do it. New Jersey: Prentice Hall.

McClelland, D. (1985). Human Motivation. Glenview: Scott Foreman

Mccneely, C. (1996). “Student achievement and teacher motivation in
elementary schools”. Dissertation Abstracts International, V. 57-06A,
AA19635760.

Morris, E. (1985). “The relationship between selected principal activities,
teacher motivation, student motivation, and student achievement”.
Dissertation Abstracts International, V. 47-01A, AA18606070

Nicholls, J & Duda, J. (1992). “Dimensions of achievement motivation
school word and sport”. Journal of Educational Psychology, V.84, 122-
154

Thompson, T. (1995). “Self-worth protection in achievement motivation:
Performance effects and attribution behavior”. Journal of Educational
Psychology, V. 87, 598-610

Rabideau, S. (2007). Effects of achievement motivation on behavior.
www.personalityresearch.org/papers/rabideau.html

Richardson, J. (1994). “Selected aspects of teacher motivation and
student achievement in selected Georgia Schools”. Dissertation Abstracts
International, V. 45-09A, AA18427566

Wang, T. (1992). “The effects of achievement motivation goal acceptance,
and task performance and goal difficulty on task performance”.
Dissertation Abstracts International, V. 57- 12A, AA42758979

Weiner, B. (1986). An attribution theory of motivation and emotion.
New York: Springer-Verlag

Winfield, S & Eccles, H. (2000). “Expectancy-value theory of achievement
motivation”. Contemporary Educational Psychology, V.25, 68-81

34



English Teachers ' Achievement Motivation In The light
of Some Variables in Tulkarm Government Schools Ayman Mahmoud

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Fernandez, F. (1997). “Fifth and seventh grades’ beliefs about practices
for motivating students in math and reading”. Dissertation Abstracts
International, V. 58-04A, AA19729376

Harackiewicz, J. (1996). “Approach and avoidance achievement goals
and intrinsic motivation: A mediation analysis”. Journal of Personality
and Social Psychology, V. 70, 461-475

Helm, M. (1994). “Relationship among teachers’ satisfaction /
dissatisfaction levels, teacher motivation and student achievement”.
Dissertation Abstracts International, V. 45-11A, AA18502169

Garskof, M. (1984). “Motivating teachers with no financial incentives:
The relationship of compensatory-time jobs and the need to achieve to the
job satisfaction of high school teachers in New York City”. Dissertation
Abstracts International, V.45-07A, AA18421481

Gawel, J. (2007). Hertzberg’s theory of motivation and Mallow’s
hierarchy of needs. http://chiron.valdosta.edu/whuitt/files/herzberg.

Gibbs, Y. (1996). “Selected aspects of principal influenced teacher
motivationandstudentachievement”. Dissertation Abstracts International,
V.57-12A, AA18706906

Christopher, J. (2004). “The relationship of achievement motivation to
entrepreneurial behavior: A meta-analysis”. Human Performance, V. 17,
N.1, 95-117

Graham, W. (1991). “A review of attribution theory in achievement
contexts. Educational Psychology Review, V.3, N. 1, 5-39

Lehto, A & Elliot, A. (1997). “Predictors and consequences of
achievement goals in the college classroom: Maintaining interest and
making the grade”. Journal of Personality and Social Psychology, V. 73,
1284-1295

McGregor, H. (1999). “Test anxiety and the hierarchical model of
approach and avoidance achievement motivation”. Journal of Personality
and Social Psychology, V. 76, 628-644

33



Journal of AI-Quds Open University for Research and Studies - No. 24 (1) - July 2011

References:

L

10.

Abuser, R. (1995). “Self esteem and achievement motivation as
determination of students’ approaches to studying”. Studying Studies in
Higher Education, V. 20, N. 2, 19-26

Aycock, P. (2003). “The Mississippi student achievement improvement
act and the no child left behind act: Leadership and teacher motivation”.
Dissertation Abstracts International, V. 64, 09A, AA13103678

Brenan, A. (2007). Enhancing students’ motivation.

www.soencouragement.org/enhancing-students-motivation.htm

Bernstein, J & Maier, G. (2005). “Implicit and self —attributed motives to
achieve: Two separate but interacting needs”. Journal of Personality and
Social Psychology, V. 89, 205-222

Butler, R. (1999). “Information seeking and achievement motivation in
middle childhood and adolescence: The role of conceptions of ability”.
Developmental Psychology, V.35, 146-163

Cherry, J. (2007). Attribution theory (Weiner).
http://tip.psychology.org/weiner.html

Coffman, J. (2001). “A cross — cultural investigation of achievement
motivation”. Dissertation Abstracts International, V. 61-12B,
AA19998942

Daniels, D & Kalkman, H. (2001). “Young children’s perspectives
on learning and teacher practices in different classroom contexts:

Implications for motivation”. Early Education and Development, V.12,
N. 2, 253-273

Eliza, V. (1987). “Motivation and achievement in adolescence: A multiple
goals perspective”. Educational Psychology, V.79, 4907

Elliot, A & Sheldon, K. (1997). “Avoidance achievement motivation: A
personal goals’ analysis”. Journal of Personality and Social Psychology,
V.73,171-185

32



English Teachers ' Achievement Motivation In The light
of Some Variables in Tulkarm Government Schools Ayman Mahmoud

hereinafter variables; the researcher found that there have been no statistical
differences between English language teachers’ achievement motivation and
others’: teaching stage, experience and the number of sessions. The researcher,
based upon the discussion of the results, recommends further studies in this
domain.

Recommendations
Based on the study results and discussion, the researcher would like to
recommend the following:

¢ Providing a relevant social and economical circumstance for teachers, so
as to increase the achievement motivation level.

¢ Overcomingtheeducational and professional problems which face English
language teachers, so as to facilitate their professional practicing.

¢ In order to make the study more applicable the researcher recommends
others specialists and researchers to make more studies in this domain.
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This result partially agrees with some studies: Goff man, 2001; Wilke,
2000; Zamanpour, 2000, whose results showed low level achievement
motivation on people. It also disagrees with many of previous studies:
Christopher, 2004; Aycock, 2003; Mccneely, 1996; Gibbs, 1996; Helm, 1994;
Richardson, 1994; Garskof, 1984, whose results showed a high level on
people’s achievement motivation.

2. Discussion of the results of the second and the third questions, which
are focused in asking about the statistical significant differences between
means of achievement motivation among the English language teachers
schools due to variables of gender and educational qualified, results
shows that there are statistical significant differences in favor of females
and MA teachers respectively.

The researcher can interrupt these results to the reason of the females’
discrimination in the capacity of toleration and capacity of facing various
problems. Also teachers who have the capacity in undertaking of responsibility
and facing problems in addition to the high aspiration level. All of these factors
positively affect the height of achievement motivation Level.

3. Discussion of the results of the fourth, the fifth and the sixth questions,
which are focused in asking about the statistical significant differences in
means of achievement motivation among the English language teachers
schools due to the variables of teaching stage, experience, and number
of sessions, show that there are no statistical significant differences in
achievement motivation due to this variables.

These results can interrupt to similarities of the cultural, economic,
social, and political circumstances among the population of the study, and the
educational and professional problems which face them.

Conclusion:

Consequently, the study at hand aimed at investigating the level of
English language teachers’ achievement motivation in Tulkarm region in the
light of certain questioned variables; teaching grade, experience, the number
of sessions, educational qualification and gender. The researcher, after getting
done with his deep research, concluded that the general level of English
language teachers’ achievement motivation is moderate. Hence, due to the
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Discussion of results:

The purpose of the present study is to investigate the level of English
language teachers’ achievement motivation in the light of these variables:
gender, educational qualification, teaching stage, experience, and number of
sessions. Results are interpreted and discussed in the light of the previous
studies and theoretical framework according to its questions as follows:

1. Discussion of the results of first question: Which are interested in asking
about the level of English language teachers’ achievement motivation,
and the results show that the general level for English language teachers’
achievement motivation was moderate. Also teachers showed a very
high level on item (13), which is related to the absence of rivalry in the
immediate life; and this is an evidence of the low of teachers achievement
motivation.

Also, teachers showed a high level at the items (9) and (11) which are
related to free time and incapacity on undertaking of responsibility at work.
Whereas teachers show a low level on items (1, 23, and 10) which is related
to practice which show frustration and lowering of motivation in achievement
and work.

The lowering of the Palestinian teachers’ achievement motivation level
can be interpreted to the depression of the widespread political, social and
economic circumstances in this region, and the effect of these factors on
teachers’ motivation. The researcher can illustrate these circumstances as:

The teachers’ financial conditions and the teacher’s feeling of injustice
when they compare their income with the others’.

The teachers’ feeling that they have not observed esteem which negatively
affect on their performance at work.

Teachers’ are ignorance of the importance of the functional development
because of nonexistence of promotion chances.

The state of the educational process in Palestine characterized by the
rising of the student’s number inside the class and the lack of the technical
instruments.

29



Journal of AI-Quds Open University for Research and Studies - No. 24 (1) - July 2011

Table (9)

Achievement motivation among the English language teachers schools

due to experience variable

Source of variance | Sum of Squares | df | Mean Squares | F Sig.

Between Groups 30.70 4 7.68 2.14 1 0.093
Within Groups 298.81 88 3.39
Total 329.51 92 -

Table (9) above shows that there are no statistical significant differences
in means of achievement motivation among the English language teacher’s
schools due to experience variable.

Results of the Sixth Question: Are there significant statistical differences
(o= 0.01) in means of achievement motivation among the English language
teachers in Tulkarm schools due to number of sessions variable?

Table (10)

Achievement motivation among the English language teachers schools

due to the number of sessions variable

Number of sessions | No | Mean | SD
Less than 5 38 | 4.36 | 0.90
6-10 43 | 3.29 | 0.88
More than 10 12 | 3.21 | 0.97

Sum 93 | 3.62 | 0.92

Results in table (10) show that there are differences in the means of
achievement motivation among the English language teachers’ schools due
to number of session’s variable, so the (ANOVA) test is used to examine the
differences between this means as follows in table (11):

Table (11)
Achievement motivation among the English language teacher’s schools

due to number of session’s variable

Source of variance | Sum of Squares | df | Mean Squares | F Sig.

Between Groups 9.44 2 4.72 1.3310.471
Within Groups 320.07 90 3.56
Total 329.51 92 -

Table (11) above shows that there are no statistical significant differences
in means of achievement motivation among the English language teachers
schools due to number of sessions variable.
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Results in table (6) shows that differences for MA teachers,

Results of the Fourth Question: Are there significant statistical
differences (o= 0.01) in means of achievement motivation among the English
language teachers in Tulkarm schools due to teaching stage variable?

Table (7)

Achievement motivation among the English language teachers due to teaching stage variable

teaching stage | No | Mean | SD t Sig.

Basic 48 | 3.71 [0.91]0.951]0.786

Secondary 45| 3.52 [0.94

Table (7) shows that there are no statistical significant differences in
means of achievement motivation among the English language teachers due
to teaching stage variable.

Results of the Fifth Question: Are there significant statistical differences
(0= 0.01) in means of achievement motivation among the English language
teachers in Tulkarm schools due to experience variable?

To answer this question, the following results were analyzed in table (8)
Table (8)

Achievement motivation among the English language teachers schools

due to experience variable

Experience | No [ Mean | SD

Less than 5 17 | 446 | 095

6-10 20 [ 3.83 [ 0.99
11-15 31 ] 3.62 | 0.87
16-20 171 3.34 | 0.89

More than 20 | 8 293 | 0.87

Sum 93 1 3.62 | 0.92

Results in table (8) show that there are differences in the means of
achievement motivation among the English language teacher’s schools due to
experience variable, so the (ANOVA) test is used to examine the differences
between this means as follows in table (9):
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Table (4)
Achievement motivation among the English language teachers schools

due to educational qualification variable

educational qualified | No | Mean | SD
Diploma 34 | 3.16 | 0.84
BA 48 3.11 | 091
MA 11 4.55 | 1.04
Sum 93 3.62 | 0.92

Results in table (4) show that there are differences in the means of
achievement motivation among the English language teachers’ schools
due to educational qualification. The (ANOVA) test is used to examine the
differences between this means as follows in table (5):

Table (5)
Achievement motivation among the English language teacher’s schools

due to educational qualification variable

Source of variance | Sum of Squares | df | Mean Squares | F Sig.

Between Groups 17.56 2 17.20 4.96 | 0.009*

Within Groups 311.95 90 3.47 - -
Total 329.51 92 - - -

*sig. at (0= 0.01)

Table (5) shows that there are statistical significant differences in means
of achievement motivation among the English language teachers’ schools
due to educational qualifications variable. To know the direction of these
differences the (SDL) Post Hoc test is used, table (6) below shows the result
of the Post Hoc test:

Table (6)
Achievement motivation among the English language teacher’s schools

due to educational qualification variable

Educational qualification | Diploma| BA MA

Diploma 0.812 | 0.003*
BA 0.001*
MA

*sig. at (o= 0.01)
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No in question Items No. | Mean | % Rank

I don 't prefer to have responsibilities regarding

16 23 | 322 | 644 | Low
others.

19 [ try to do my best in my work even if I 'm not 24 | 318 | 636 [Low
observed

4 I am interested in my previous achievement and I 25 | 312 | 624 | Low

am not interested in the future objectives.

| 1 thmk that success in work and life is based % | 311 1622 [Low
basically on luck.

I feel bored when I watch cultural programs and

S . 27 | 3.03 | 60.6 | Low
scientific seminars.

28

I feel that I 'm a hard worker and persistent in my

work as a teacher. 28 | 3.01 1602 | Low

10

Total 3.62 72.4 | moderate

Results show that the teachers’ responses on the items of the achievement
motivation scales were moderate with a mean of (3.62) and a percentage of
(72.4%). It is obvious that the teachers’ responses were very high on item (13)
with a mean of (4.57) and a percentage of (91.4%) , high on items (11 and 9),
moderate on items ( 7, 14, 20, 24, 17, 15, 3, 5, 26, 23, 12, 2, 22 and 27), but
the responses were low on items ( 6, 25, 8, 21, 18, 16, 19, 4, 1, 28 and 10).

Results of the Second Question: Are there significant statistical
differences (0=0.01) in means of achievement motivation among the English
language teachers in Tulkarm schools due to gender variable?

Table (3)

Achievement motivation among the English language teachers due to gender variable
Gender | No | Mean | SD t Sig.

Males 47 | 3.55 10.89(3.44 | 0.043*

Females | 46 | 3.69 [0.91

*sig. at (o= 0.05)

Table (3) above shows that there are statistical significant differences in
means of achievement motivation among the English language teachers due
to gender variable in favor of females.

Results of the Third Question: Are there significant statistical differences
(o= 0.01) in means of achievement motivation among the English language
teachers in Tulkarm schools due to educational qualification variable?
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Table (2)
No in question Items No. [ Mean | % Rank
13 We doq t haye the chance of rivalry in our | 457 | 914 | V. high
immediate life.
1 Many. days pass without doing or achieving 2 | 431 | 862 | High
anything.
9 I often avoid difficult responsibilities in my work. 3 4.14 | 82.8 | High
7 I have a strong desire to improve my functional 4 399 | 79.8 | moderate
status.
14 I feel very happy when practicing my work. 5 3.97 | 79.4 | moderate
20 It’s not necessary to understand everything. 6 3.96 | 79.2 | moderate
24 I always like to make. changes and modifications for 7 395 | 79.0 | moderate
the way and method in my work.
17 I don 't like practicing the routine work. 8 391 | 78.2 | moderate
15 I can do the same work for a long time without any 9 389 | 77.8 | moderate
boredom.
3 I'm satisfied with my immediate salary. 10 | 3.81 | 76.2 | moderate
5 I try to .do my work with persistence and 11 | 379 | 758 | moderate
determination.
2 I can 't tolerate the difficulties which face me in my 12| 376 | 752 | moderate
work as a teacher
23 I don’t mind 1f I'spe.nt my time and effort for 131 375 | 750 | moderate
success and distinction in my work.
12 I don 't think that my work in the future is based on 14 | 369 | 738 | moderate
luck and chance.
) I usually spend a long time in preparing for my 15 | 366 | 73.2 | moderate
work.
2 I feel.ﬁ"ustrated when problems face me while I'm 16 | 361 | 722 | moderate
practicing my work.
27 I feel with pride and honor in my work as a teacher. | 17 | 3.51 | 70.2 | moderate
6 I easily forget my work when I'm in a holiday. 18 | 3.47 | 69.4 | Low
25 I try to make thlqgs in their time but not delaying 19 | 341 | 682 [ Low
them to another time
8 I feel lazy while practicing my work. 20 | 3.34 | 66.8 | Low
21 I fe.el with emoympnt when I read extra books 21 | 327 | 654 | Low
which benefit me in my work as a teacher.
18 I think that challenges and competition with 2 | 323 | 6456 | Low

classmates in the teaching domain are useless
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validity. The level of (86.7%) inter- validity agreement was reached for the
questionnaire, which indicated that the questionnaire validity was adequate
acceptable.

Reliability of the instrument:

To test the evidence for the reliability of the questionnaire, the internal
consistency was used with a Cronbach alpha formula. Accordingly, the
reliability coefficient was (0.84) which fits the purpose of the study.

D. Procedures:

The study took place within the period of second semester of the school
year 2006/ 2007, questionnaires were presented by the researcher individually
to (93) teachers from Tulkarm region who randomly assigned.

The subjects were asked to answer each item; the collected data were
statistically analyzed by using of SPSS.
Statistical Analysis:

The statistical Package for Social Sciences (SPSS) computer program
was used for statistical treatment of the data.

To answer the questions of the study different techniques are used:
¢ Means, standard deviations, and percentages, Independent T-test, One

Way ANOVA, (SDL) Post Hoc test, Cornbach Alpha Formula.

Results of the study:

To analyze the findings, the researcher used the following ranks for

analysis and interpretation:

¢  (90% and more): very high, (80% - 89.9%): high, (70% - 70.9%):
moderate, (60% - 69.9%): low, (less than 60%): very low.

Level of achievement motivation among the English language teachers
in Tulkarm schools?
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Variables level No. | Percentage %

Experience Less than 5 17 18.28
6-10 20 21.51

11-15 31 33.33

16-20 17 18.28

More than 20 | 8 8.60

Number of sessions or classes | Less than 5 38 40.86
6-10 43 46.24

More than 10 | 12 12.90

Total 93 100

C. Instrument:

The researcher conducted a questionnaire in order to determine the level
of English language teachers’ achievement motivation, The questionnaire
consists of (28) items, the items of the questionnaire were divided into two
sections: positive items consisted of (15) item ( 2, 3, 4, 5, 7, 10, 12, 14, 16,
19, 21, 23, 24, 25, and 27), and negative ones consisted of (13) item (1, 6, 8,
9,11, 13,15, 17, 18, 20, 22, 26, and 28).

The subjects responded on the questionnaire items on a 5- point Likert
scale (5=strongly agree; 4=agree; 3= undecided; 2= disagree; 1= strongly
disagree) for the positive items, and ( 5= strongly disagree; 4= disagree; 3=
undecided; 2= agree; 1= strongly agree) for negative items. The questionnaire
scores ranged on (28 — 140), high scores indicate the high level of achievement
motivation, while low scores indicate low level of achievement motivation.

Validity of the instrument:

To ensure the questionnaire validity: content validity, the questionnaire
wasjudgedby fivereferees (three from Education Departmentand two from the
English Department at An-Najah University and Al- Quads Open University)
were asked for their comments regarding its suitability, appropriateness, and
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and student achievement. The analysis of covariance data revealed a positive
statistically significant relationship existed between changes in the student’s
achievement scores and changes in reading and math subtest scores.

The purpose of Garskof (1984) examined the possible relationship
between the job satisfaction of high school teachers and the no financial
incentive of status pay, privilege pay, and power, as operational by the
holding of a compensatory-time job. This study also examined the possible
relationship of the need to achievement to the holding of a comp-time job and
the job satisfaction of high school teachers. The results failed to support the
high positive correlation between holding a comp-time job and satisfaction
with supervision for teachers with a high need to achieve.

Methodology:
A. Population:

The population of the study was limited to English language teachers
from government schools in Tulkarm region. This population consisted of
(227) teachers (114 males, and 113 females).

B. Sample:

The sample of the study consists of (93) English language teachers from
goverment schools in Tulkarm were randomly chosen. The subject of the
study is distributed regarding to independent variables as shown in table (1):

Table (1)
Sample distribution according independent variables
Variables level No. | Percentage %
Gender Males 47 50.54
Females 46 49.46
Educational Qualification Diploma 34 36.56
BA 48 51.61
MA 11 11.83
Teaching stage Basic 48 51.61
Secondary 45 48.39
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and was significantly more self-efficacious than students in the control group.
But there were no significant differences in achievement motivation.

Fernandez (1997) examined the attitudes towards various practices of
(102) 5th grade students, (107) 7th grade students and teachers. The results
showed that few other significant relations were found between those variables
and students’ views of practices, also the relationship between students and
teachers can therefore reveal areas of agreement that can be built upon to
design motivational programs that both students and teachers believe will
help students.

McNealy (1996) examined the differences in selected aspects of teacher
motivation between schools with a recent history of high student achievement
and those with a recent history of low student achievement. The findings of
this study show that teachers in schools with lower student achievement test
scores were more highly motivated to improve student achievement than
teachers in schools with higher student achievement test scores.

The purpose of Gibbs (1996) determined the significance of differences in
aspects of teacher motivation scores for schools that were grouped by student
achievement motivation. The Teachers’ Motivation Diagnostic Questionnaire
was used to measure teacher achievement motivation. The results of this study
indicate that research which link teacher motivation and student achievement
may be contradictory.

Helm (1994) utilized the Job Episodes Questionnaire designed to
measure the frequency with which the sample teachers experienced feelings
of satisfaction with motivation and dissatisfaction with his hygiene. Findings
showed that a supporting for the two-factors nature of the motivation-
hygiene theory with positive relationships shown between teachers’ scores on
the motivators’ portion of their achievement motivation to perform, but not
with the hygiene.

Richardson (1994) examined the linkages between four aspects of 4th
grade teachers’ achievement motivations and the achievement of 4th grade
students. Results showed that those schools with higher levels of teacher
achievement motivation also showed higher achievement test scores,

Morris (1985) determined if a significant relationship existed between
pre-designed principal activities and teacher motivation, student motivation,
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Literature Review:

Christopher (2004) studied the relationship of achievement motivation
to entrepreneurial behavior. Results showed that achievement motivation
was significantly correlated with both choice of an entrepreneurial career and
entrepreneurial performance.

Aycock (2003) examined the relationship between school leadership
style, either initiating structure or consideration, and work motivation
of elementary teachers to meet the standards of the Mississippi Student
achievement improvement. There were (340) teachers who completed study
questionnaire and the findings indicated that there is a significant relationship
between extrinsic motivation, intrinsic motivation and general satisfaction
and principals’ leadership behaviors consideration and initiating structure.

A cross-cultural investigation of Coffman (2001) was designed for
examining the relation of cultural values to parenting style and achievement
motivation. Ethnic comparisons revealed significant differences in grades,
achievement motivation, and experiences with parents. The results indicated
that self-construction did not influence the relation between parental control
and achievement motivation for Asian-, Latino-, or Euro Americans. For all
groups, parental control was negatively related to achievement motivation.

Daniels & Kalama (2001) investigated primary students’ perceptions of
teacher practices and learning in learner centered and non-learner —centered
classroom contexts. Results found that primary students valued similar
characteristics in teachers regardless of classroom context or grade level.

According to the traditional hierarchical model of approach and avoidance
achievement motivation, the Zamanpour (2000) study purpose was to extend
the existing research on avoidance forms of achievement motivation to
examine. The results obtained from a series of multiple regression analyses
indicated that both performance-avoidance goal pursuit and procrastination
mediated effects of fear of failure on graded performance, however their
mediation process resulted in different achievement outcomes.

Wilkes (2000) investigated the effects active learning strategies had on
college students’ achievement motivation, and self—efficacy. Factorial analyses
indicated the treatment group acquired significantly more content knowledge
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Are there significant statistical differences (0=0.01) in means of
achievement motivation among the English language teachers in Tulkarm
schools due to teaching stage variable?

Are there significant statistical differences (0=0.01) in means of
achievement motivation among the English language teachers in Tulkarm
schools due to experience variable?

Are there significant statistical differences (0=0.01) in means of
achievement motivation among the English language teachers in Tulkarm
schools due to number of sessions variable?

The Significance of the Study:

The recent study aims to investigate the level of achievement motivation,

in light of some variables: Gender, educational qualified, teaching stage,
experience, and number of sessions, among English language teachers from
government schools in Tulkarm region

Definition of terms:

Achievement motivation: Teachers’ aptitude to have the role of
responsibility which is entrusted him, and attempt to achieve educational
objective effectively and overcome the challenges and difficulties which
face him in reaching the level of vocational success.

Internal motivation: internal motivation refers to motivation that comes
from inside an individual rather than from any external or outside rewards,
such as money or grades.

External motivation: refers to motivation that comes from outside an
individual. The motivating factors are external, or outside, rewards such
as money or grades. These rewards provide satisfaction and pleasure that
the task itself may not provide.

Limitations of the study:

This study anticipates the following limitations:

The results and conclusions may not be generalized to other scientific
concepts.

The results may not be generalized to teachers in other regions.

The study was limited to the instruments which are used to measure the
teachers’ achievement motivation.

Study time and place dimensions.
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¢ Achievement motivation is considered as a compound nature which
consists of many factors such as: idealism in work, rivalry and seriousness,
diligence, aspiration, sacrificing in order to work and surpass desire for
distinction and capacity to overcome challenges and difficult tasks.

¢ People are different in their level of achievement motivation, and this is
due to many factors: Internal which is related to person’s ability, readiness
and self derives. External this is related to task’s difficulties and work’s
skills which are followed with the chance and lucky for success in doing
these tasks.

¢ Social upbringing and parents’ care and their methods in education which
are considered as basic factors to motivate achievement motivation for
their sons.

Statement of the problem:

According to the researchers’ knowledge, a few studies are conducted
on teachers’ achievement motivation, and because of the importance of this
topic especially for teachers; to give them some useful information about
their important psychological traits and their personality to practice teaching
effectively, and adjust to vocational status, the researcher tried to make a
study on this subject hoping to be reinforcing to these studies in psychology
and education in Palestine.

This study aims to investigate the level of achievement motivation, in
the light of some variables: Gender, educational qualified, teaching stage,
experience, and number of sessions, among English language teachers from
government schools in Tulkarm region.

Research questions:

This study aims to answer the following questions:

¢  Whatis the level of achievement motivation among the English language
teachers in Tulkarm schools?

¢ Are there significant statistical differences (0=0.01) in means of
achievement motivation among the English language teachers in Tulkarm
schools due to gender variable?

¢ Are there significant statistical differences (0=0.01) in means of
achievement motivation among the English language teachers in Tulkarm
schools due to educational qualification variable?
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were strong determiners of job satisfaction: achievement, recognition, the
work itself, responsibility, and advancement. These motivators (satisfiers)
were associated with long-term positive effects in job performance while the
hygiene factors (dissatisfies) consistently produced only short-term changes
in job attitudes and performance, which quickly fell back to its previous level
(Gawel, 2007)

7. Weiner’s Theory:

Weiner focused his attribution theory on achievement by identifying
ability, effort, task difficulty, and luck as the most important factors affecting
attributions for achievement. Attributions are classified along three causal
dimensions: focus of control, stability, and controllability. The focus of
control dimension has two poles: internal versus external focus of control.
The stability dimension captures whether causes change over time or not.
For instance, ability can be classified as a stable, internal cause, and effort
classified as unstable and internal. Controllability contrasts causes one can
control, such as skill efficacy, from causes one cannot control, such as aptitude,
mood, others’ actions, and luck (Weiner, 1986).

Weiner’s theory has been widely applied in education, law, clinical
psychology, and the mental health domain. Attribution theory assumes that
people, attribute causes of actions to behavior. A person seeking to understand
why another person did something may attribute one or more causes to that
behavior. A three —stage process underlies an attribution: 1. The person must
perceive or observe the behavior, 2. Then the person must believe that the
behavior was intentionally performed, and 3. Then the people must determine
if they believe the other people were forced to perform the behavior (in which
case the cause is attributed to the situation) or not (in which case the cause is
attributed to the other people) (Cherry, 2007).

Review of Theories:

It is manifested from the previous theories of achievement motivation
that motivation has a group of features which are:

¢ Achievement motivation is one of the personality variables in which
the success of a person in his profession or study depends strongly on
it, so it is an important and effective factor in raising competence and
productivity of a person.
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This theory believes that people want to achieve and experience levels
of aspiration. The concept of these levels say that people like to succeed at
the highest possible level with avoidance the possibility of failure. People
increase the need for achievement when they experience success, so if they
experience success their need for achievement will be strengthened (Brennen,
2007).

4. Nicholls’s Theory:

Nicholls was interested in the personal awareness process for capacity,
effort and difficulties of work in achievement, so he defined the achievement
behavior as the behavior which is directed to indicate or promotes the person’s
high capacity and to avoid the promotion of low capacity. Nicholls distinguished
between two concepts of achievement motivation: Task involvement and ego
involvement (Nicholles & Duda, 1992).

5. Self-Worth Theory:

Self-worth theory states that in certain situations students stand to gain
by not trying deliberately holding effort. If poor performance is threaten to
a person’s sense of self-esteem, this lack of effort is likely to occur. This
theory states that one way to avoid threat to self-esteem is by withdrawing
effort. This allows failure to be attributed to lack of effort rather than low
ability which reduces overall risk to the value of one’s self-esteem. When
poor performance is likely to reflect poor ability, a situation of high threat is
created to the individual’s intellect. On the other hand, if an excuse allows
poor performance to be attributed to a factor underrated to ability, the threat
to self-esteem and one’s intellect is much lower (Thompson, 1995).

6. Hertzberg’s Theory:

Hertzberg is constructed two dimensional paradigms of factors affecting
people’s attitudes about work. He concluded that such factors as company
policy, supervision, interpersonal relation, working conditions, and salary are
hygiene factors rather than motivators. According to the theory, the absence
of hygiene factors can create job dissatisfaction, but their presence does not
motivate or create satisfaction.

In contrast, Hertzberg determined data which the motivators were
elements to enriched a person’s job; he found five factors in particular that
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theoretical attitudes emerged trying to illustrate this motive. The researcher
presents some of these theories briefly:

1. Murray’s Theory:

Murray considered that the need for achievement forms is one of the important
motives for humans; He determined that the achievement motivation as:

¢ Internal which occurs in doing something for enjoyment.

¢ External, which occurs in doing something to obtain an award or to avoid
punishment (Abouserie, 1995).

2. Hider’s Theory:

Hider’s theory concentrates on the attribution of causal concept and its
effectonthe achievementbehaviorand motivation. Fourtheoretical constructs
were identified from experimental findings on aspects of attribution theory
(Brennen, 2007; Graham, 1991; Weiner, 1986):

¢ Teachers should refrain from providing unsolicited help during
performance of easy tasks because low achievers perceive this behavior
as a cue to their low ability. This in turn lessens their effort in performing
a task.

¢ Students’ initial desire of efficacy to perform well can motivate them to
act in ways that enhance performance.

¢ Students involved in self-regulated learning are closely tied to students’
efficacy beliefs about their capability to perform classroom tasks and their
beliefs that, these classrooms tasks are interesting and worth learning.

¢ Students’ prior academic self-concept influences to a great extent their
subsequent academic achievement.

3. Atkinson’s Theory:

Atkinson sees that achievement motivation consists of three points:
motive strength, possibility of a person’s success, and the value of motive
itself. Atkinson puts the aspects of achievement motivation according to its
strength or weakness (Wig field & Eccles, 2000):

¢ Perseverance and determination to reach the objectives goals.
¢ Competition with others.

¢ This is made regarding to excellence and goodness in performance
criterion.
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our needs, desires, and ambition in life. While, Martin & Pear, (2003) defined
achievement motivation as a desire for significant accomplishment for
mastering skills or ideas for control, and rapidly attaining a high standard.

Many studies and researches indicate that achievement motivation is one
of the most important motives which direct one’s behavior to achieve success
and superiority, many researches showed that if one has a high achievement
motivation he will learn or respond and his creation will be quicker than one
who has a low achievement motivation (McGregor, 1999; Lento & Elliot,
1997, Elliot & Sheldon, 1997; Harackiewicz, 1996; Thompson, 1995).

As has been noticed, the most important aspects of achievement
motivation are the following:

The tendency to achieve success and avoid failure.
Having the responsibility to solve private and public problems.

The tendency to put specific objectives and achieve them in the best
way.

The tendency to persistence and challenge in behavior.

Looking at the future with optimism and without wasting time.

The tendency to precede planning for work and using its skill carefully.
Preferring roles that lead to distinct and surpass.

Choosing experts not friends to share work.

Through the previous definition of achievement motivation The present
study assumes the following definition for this concept: Teachers’ aptitude to
have the role of responsibility which is entrusted him, and attempt to achieve
educational objective effectively and overcome the challenges and difficulties
which face him in reaching the level of vocational success.

Achievement Motivation Theory:

Researchers and studies on achievement motivation focused on the
cognitive factors and attribution factors which are highly affect many of the
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Introduction and theoretical background:

The achievement motivation is considered one of the important aspects
in the human motives’ system, in which the researchers of social psychology
and personality were concerned in for a long time (McClelland, 1985).

The term achievement motivation in psychology refers to Alfred Adler
who showed that achievement motivation is a compensational motive which is
derived from the childhood experiences (Wang, 1992). Also Murray considered
that the need for motivation one of the important motives to human beings,
and he was the first one who presents this concept accurately considering it as
an important constituent of the personal constituents (Weiner, 1986).

In the 60s of the previous century a lot of studies and research were
presented to ask about the dimensions, elements of this concept and the
quality of its determination (Martin, 2007). McClelland (1985) defined it
as the readiness which is characterized by proportional stability to reach
success and achievement, and this readiness stay inside the person until it is
stimulated by some stimulation in definite situations, and he considers that
the achievement behavior reflects the feeling of the fear of failure or hope of
success.

Furthermore, Kinchella and Glucksberg say that achievement motivation
includes the desire to do a difficult work, facing the high criteria and surpass
others (Zanobini & Usui, 2002). Also Elizor (1987) classified achievement as
follows:

¢ Behavior modality (cognitive, emotional, and instrumental).
¢ Type of confrontation (self confrontation and problem confrontation).

¢ Time perspective (before, through and after achieving the task).

There is no doubt that achievement motivation is considered one of the
most important subjects in motivational psychology because the need for
achievement motivation is one of the criteria which are related to the progress
of society (Butler, 1999). Rabideau (2007) defined achievement motivation as
the need for success or the attainment of excellence. But Bronstein & Maier
(2005) say that the achievement motivation is based on reaching all of our
aspirations in life, and refers to the dynamics of our behavior which includes
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Abstract:

The purpose of this study is to investigate the level of English Language
teachers’ achievement motivation in Tulkarm region in the light of these
variables: gender, educational qualification, teaching grade, experience, and
the number of sessions. To achieve this purpose, the researcher constructed
a questionnaire which was distributed to a sample consisted of (93) teachers
(47 males, and 46 females).

Results showed the following:

1. The general level of the English teachers’ achievement motivation is
moderate.

2. There was statistical significant difference between English language
teachers’ achievement motivation due to the variables: gender and
educational qualification, in favor of females and who hold MA
degrees.

3. There was no statistical significant difference between English language
teachers’ achievement motivation due to these variables: teaching stage,
experience, and the number of sessions. The researcher recommends
supplying the relevant social and economic circumstances for teachers,
so as to increase the achievement motivation level, try to overcome the
educational and professional problems which face the English language
teachers and encourage other specialists and researchers to make more
studies in this domain.
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