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Abstract:

This study aims to investigate mainly the level of the effect of the
organizational climate in Salfeet Education Region «as a branch of Alquds-
Open University» on the employees performance from their viewpoint.

To achieve this purposes, the researcher used the analytical descriptive
approach in addition to the Statistical Package for Social Sciences (SPSS) ,
ANOVA, and T- test, for statistical analysis. The study revealed important
results, Here are some of them:

1. There was a medium effect of organizational climate and its variables
(age and social status) on the employee performance level in Salfeet
Educational Region from their viewpoint.

2. There was no effect of the variables of the organizational climate (sex
and period of service) on the employee performance level in Salfeet
Educational Region from the employees’ viewpoint.

3. There were no differences at the statistical level (& =0.05) on the total
degree of study attributed to the variables: sex, age, social status and
period of service.

In the light of the study results, the researcher recommends the
improvement of the organizational climate and the employees’ performance
and calls for further studies in Salfeet Educational Region.
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Abstract:

This study aimed at identifying and recognizing the degree of practicing
the supervision methods as perceived by the educational supervisors in the
educational directorates of the Palestinian Ministry of Education and Higher
Education in the northern districts of Palestine .The population of the study
consisted of (132) male and female supervisors: (86 males and 46 females).

The researcher used a questionnaire which consisted of (70) items
distributed on(7) domains. To ensure validity and reliability, the questionnaire
had undergone the necessary processes and showed a total reliability
coefficient of (0.9562) , by using Cronbach’s Alpha.

This study showed the following main results:

1. The degree of practicing the seven supervision methods was very high on
the seven domains and on the total degree, except for the classroom visits
which had a high degree. The action research domain showed a medium
degree.

2. There were no significant differences according to the degree of practicing
supervision methods on all domains except for the educational handouts
as these showed significant difference in favor of the basic elementary
supervisors (1- 4)

3. There were no significant differences on all supervision methods, as due
to the supervisor’s qualification and gender.

4. There were significant differences according to the domains of exchanging
classroom visits, model lessons and educational handouts, and the overall
degree is due to the supervisor’s experience and in favor of those who
have experience of (5- 10) years or more.

5. There were significant differences on the domain of model lessons as due
to the directorate of education variable (place of work) and in favor of
Nablus and Jenin directorates of education.
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Abstract:

The present study aimed at investigating the effect of acceleration and
enrichment programs on the learning motivation, achievement and self esteem
of gifted students in the higher basic grades (seventh through tenth grade)
in Jordan. The study sample consisted of (180) gifted students (males and
females) , (91) of them are students who skipped grades in the previous years
throughout Jordan. And (91) gifted and talented students who were enrolled
in King Abdullah Il Schools for Excellence.

The researchers developed an instrument for measuring learning
motivation, and used the self- esteem instrument modified for the Jordanian
environment by AL Khatieb (2004) . The two instruments were applied after
their validity and reliability were found reasonable for the purpose of the
study.

The results showed that there were statistically significant differences

(ot < 0.05) in favor of the accelerated students in the levels of learning
motivation, achievement and self- esteem. The results, however, showed

that there were no statistically significant differences (A < 0.05) in learning
motivation and self- esteem related to the sex of the student. However, there

were statistically significant differences (A < 0.05) in the achievement level
related to sex in favor of females.
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Abstract:

The study aimed to recognize the efficiency of a counseling program in
coping with the psychological stresses of the tenth grade students in Mafraq
in Jordan. The Researcher used two counseling strategies in the counseling
program: the problem solving strategy and the strategy for the Immunization
against the psychological stresses.

The sample of study was composed of (24) tenth grade students from those
who were suffering from high psychological stresses. The sample of study
was divided into three groups; two empirical groups and one control group.
The two empirical groups consisted of (16) students and the control group
consisted of (8) students. The researcher tested the following hypotheses to
achieve the objectives of study:

1. There are statistically significant differences (A < 0.05) between the
averages of the degree of psychological stress the students of the first
experimental group subjected to immunization strategy against stress,
and those of the students of the control group which was not exposed to
this strategy.

2. There are statistically significant differences (A < 0.05) between the
averages of the degree of psychological stress the students of the second
experimental group, which was subjected to a strategic problem- solving
strategy, and the students of the control group which was not exposed to
this strategy.

3. There are statistically significant differences (a4 < 0.05) between the
averages of the degree of psychological stress the students of the first
experimental group who were subjected to the immunization strategy
against stress and the students of the second experimental group, which
has been subjected to the strategy to solve the problem.

The researcher has prepared a counseling program according to the
behavioral knowledge theory and the following measures had been used:

1. A counseling program with its two strategies: the strategy of immunization
against psychological stresses and the strategy of problem solving.

2. The components of validity and the reliability of fixity had been found
using the Pearson’s method. The tools of research showed high degree
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of validity. The reliability of the psychological stresses measure reached
(0.92) .
The study has reached the following results:
¢ The efficiency of the counseling program in coping with the psychological
stresses of the first and second empirical group through using strategy of
immunization against psychological stresses and the strategy of problem
solving.
Suggestions and Recommendations:
¢ The attention to psychological stresses by using different counseling
strategies, because the psychological stresses have negative effects on
secondary school students making similar studies and researches.
¢ Training psychologists, who work in the field, in applying and recruiting
counseling programs.
¢ Studying the relationship of psychological stresses with other variables
such as deviation, difficulties of education , academic collection and
pessimism ...etc.
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Abstract:

This study aimed at investigating the types of causal attribution for
success and failure among university students in the light of variables of
gender and the freedom in choosing college majors. The sample consisted
of (498) students selected randomly from the faculties of the university,
according to the presented classes in the semester, then (15) classes were
chosen by cluster random. The instrument used in the study was the Lefcurt
scale of the causal attribution for success and failure which was modified to
suit the Jordanian community.

The results showed that the university students attributed their success to
internal causes such as ability and effort, and their failure to unstable causes
such as effort, luck, and assistance of others. The results also showed that there
were no significant differences in causal attribution types due to gender. As
for the freedom in college major choice variable, the results showed that there
were no significant differences in the causal attribution types in the internal
and external causes of the success and the stable causes of the failure due to
that variable, but there were significant differences in attributing the failure
to unstable causes, since the students who choose their majors according to
their inclinations attributed their failure to unstable ones.

In the light of these results, there were some recommendations such as
training students in the internal, causal attribution, and in choosing their
majors by themselves.

Key word: Causal attribution, gender, freedom in college major choice.
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Abstract:

The study aimed at detecting degree of parental abuse towards the child
and it’s relation to gender and age.

The sample was formed from (120), male and female children.
They were selected from the primary schools in Marj Al- Hamam and
Wadi Al- Sir .

The child abuse scale was developed after looking at literature theories
in the field and the scales that were used in measuring abuse. The validity and
reliability of the scale were ensured. T- Test and means were used.

The findings showed that:

The total degree of the abuse was moderate

2. There were statistically significant differences in the degree of the physical
and emotional and total abuse due to gender in favor of females.

3. There were statistically significant differences in the degree of the physical
and total abuse due to child age in favor of (10- 11) years of age.
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Abstract:

This study aimed at investigating the degree of possessing and application
for the knowledge economy amongst the school teachers of the basic stage in
Jordan from the teachers’ perspectives. The study also aimed at finding out if

there are significant differences at (A =0.05) in the teachers’ application of the
knowledge economy in their teaching practice attributed to the variable of the
teachers’ teaching experience. The population of the study consisted of (2057)
male and female basic stage teachers from different regions in Jordan. The
analytical descriptive method was used. The survey questionnaire consisted
of two parts. The first one consisted of (61) items distributed amongst five
domains which investigated the possessing degree of knowledge economy
amongst teachers of the elementary stage. The second part also consisted
of (61) items distributed amongst the same five domains of the first part and
investigated the teachers’ application of knowledge economy in their daily
instruction. The findings of the study revealed that the possessing degree
and application of knowledge economy amongst teachers of the basic stage
in Jordan was moderate. Results also showed that there were significant
differences at (A0 =0.05) in the teachers’ possessing degree and application of
knowledge economy attributed to the teaching experience variable in favour
of those teachers with more than ten years of teaching experience. Results
also revealed that there were significant differences at (0 = 0.05) between the
possessing degree and application of knowledge economy amongst teachers
of the basic stage in Jordan in favour of the possessing degree.

Key words: possessing, application, basic stage teachers, Jordan,
knowledge economy

Yé¢o



Badlgd !y o3 / Bypuladl Sgns o slaidf ssald (ay¥ ] Al dls,d ookt ELof Ao
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

el

B Sy Tl y Loolem3Vy Tpe Lot W1 sl b Lages L0 palaill g
il leaally alall Bugay B3,V 5 Guaiol Jolall Jiay 3] cZatiaall allall Joul
O Lalgs e s ABLS 0,3 pd T Latupne ol glure go Japeadl 55 copaiall L lias
olalbaally araliall o degana ool Guplally olall ¢ a0 Llayy ool
oslally L g ,a IV Lo gSally A g iV 5, Latll cie oLaidyl alle 3 Sagaall
s3a S5y iyaall olaidly coloslaall painay i mall Lalaall Lagilly oo yadll
olaaiaall Lais 5 Lisaaly il JLl Gl e Lojaall 550 Lo olatbaal
Sualadll

Baiatl Lllo peaal sLati¥l elas Lelabao Baslady L pmall LIS 5k o)
Sy 85,5 sams Ljmall Jan Lasy (guleatd¥l blaall Sulyys dpolaisyl Lyaull
iy patae Y5 epsall alle (3 33V 1< (M alad Tl (Y A3 L] Lol yumicy 353
(3 Y Y o Suall) uandl o lllais po alasyl

ddaball e dlaall 5o G Jolisll I gubiu Lal,ll damilly daalall 5,580 0)
Ol ine 13a gy celalally Gaiilly elaall JUS 50 a3 s sl Aajall lanll
ol ¢ an sl 53 Jsly HLSTly wunilly cadl slage (oS Suaall slagall
slaall Auilly alall slae ¥l e aalaill oSoa OF o3 Las Bunan Laaaliisy Tl
Craiall S elalally aialall slae Lod o luwlad auss Jle <o Aiuall
(WY =108 ) aaall s b Lt agall £ LaaS ol

poladl £ 5,8 o I.\._;._\.; f_g)_‘e (Knowledge Economy) s aall slatsl fu.:\,
Sloshall Lin o515 3 wbian I AL @l phill e Luli 85 99 daaliassyl
X (New Information and Communication Technology) sasaall &¥lLas¥l,
puiig sLaTi¥l Laghs 3 ool JUll Gulyy Tamall 5ol Liae ST mun agd e
Lajaall alasiul ixy omall slais¥l o Gllaie Ga oV Y+ 20 gana) cpaiaall
Bl ola 8l gl (5035 Saay L gl

5530l Guai ) g LBYI jamie Ljaall agd Jias gill allsill ga 25 ,aall slatsly
06y gAY olialais¥l e dbyaall slaisl jliays 3o il G sSE A, Laslall

AR



FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

3 paall aluy3 Lans Mg 3835 oyl sall Gl o 38503 slatsl ae ,iKT 5,3 5 sloats!
omall asall Ly o laay (¥ o+ £ Alun ) A, Lanally 58335 5 plasius ¥y Ry Laally
Jelse e satel @il SIS slaid ¥l ke e alatid awlall o) gall sl
Lo yaall oleatsl o)l s o, ¥ el Gl edandly Al s ¥l pall oo dpuslanll Lyl
[(Galbreath, 1999, .5) « & ,xall sLais¥lga (ydually sulall o 811 3

(alas slalih I alpad s lo ghpaall SLaISVI e SulaTul satasy
e JLa3W olisilly Lia ol Gl alusiul sy alasll liay (Learning Economy)
O3St gy Apallall Lipaall le Jseanld 1adh uals ‘.\.s.b_db‘,\S_e’}U‘).u.d LAY
‘z.‘a_\."g’_l.ﬁﬂ_b‘)MC_Awl_\_ﬂ_\QJJAUJJSJL’—LC‘JJ*JJ\_Q‘AJLL_"ALJA:\:Q'L’_QJJJJIJJ")Syl
alaia¥l elae] (o Ly s all LalasdU ay ¥ 10 ua Y pa RS IPRECh (I EREEP
(Y00 ) Laul,al sul (Learning Capacity) ((‘a.Li_\_" 5,a8y £l 4y 4 4Y1

o\.:\_l..albm\,bﬁ‘dlQIJEIJLJSMIMLMA@MUAMUMW O Lass
Tala oliay Caats Uafs Lyba o)lse llaiy ety 5L dagaall Jlac ¥y casls gll
Jle (s 5imay Suailly (Yim- Teo, 2004) oluaiuwall po CaSilly Lualisyly ¢ IS
s lal 3Ll oSl Ja g glasdly Jealgill e 5,ukally « cayailly anlaill oo
bty faay oY+ 2 £ copall alae) O suolall o Jolaill Jle 3 u8ally A5 g 5all I L3l
o liy @ ol a8loll waty Loy o ol iSSl a il g glas 4 g 3l sl sall G
Lelae Jlao (3 padill aa (o Sulaiu¥l 42,8 e & g 3l &5kl (5580 oy JHa
soorall slais¥l ol liel e (Hago, 2003) af Gadull pawaaill 33y JS g 530
alasiil Sy & yae dwlid A sLai8 ¥l ol 2 yaall 35uly o LY alaatsl e 5%,
Rooney, et) miis Jae (sl ol aplailly Lo,nalls Lyoliatsl ailio z LY L5 ,aall
32 Sloslaall ¢ Us3 ol Losguall omu.;mu Laadl alul,ull o,y (al., 2005
ool Lo iy ologlaall g Uad ol ¢y add Dlandly ¢ o8l Jaall GunS )l auaall
Lisos¥) Jsall olaalatsl ol A oY Saaidl LYl b e sill L o
(Y0 o) ol shaall Lzl e Lelas oo (7€ ) Loy aala3 Loadiall

Lol palatlly oyl e o YLas¥ly olaglaal 3,58 ,UL Bl Las L
a3 o Liaplaill o lawall Jle alad Lojaall 5 Lo silly LuaSIl 3oLy Bosais
S o Lipaall o Jolatll gl Lias gy as®s all Hlsa¥ls olalaadl 3 kil
Liwlio aay al Ll s pmall J83 O pluls Lgas Lullally cppalaall Jolasy Lgws s
Slall Glad o sSaw il galadl 5uSal Cshd Bylhall aalas ) ansill oo 0y Y

yev



Batlgd pusssnss o / Byslanll oo o slaidf galed ga,¥1 o8 deswlan¥! dls 1l olzo cIMiol doys
alilae dble . gl @B dgrg (o gyl b Lgd egiandaly ddjnll

Lm0 a3 e Jolatlly Letallas s wloslaall I Sy sl cllal e agss5
o slally TBLEI g Ty 311 Ly yall Laliiall) LapLplitaly o plaall Bia (yo Yoy Bassa
Lola Looal aulasll ae il 5l (£ + 2 0) Tuuylay o )S3 alg (VY —VVGa (Yoo e
alaty (S alaiall aalas I o ) ga g gaiall aalaills (5 aall sLatsYl b
ool Ol iy (GuAaY o asd latyy Blaall s aalsd Joolsyy el Sy
A Bl Ll SIS 28 jmall 3] e bl yuime (gl LA

3aiad e Jass U gsaliall (o degana (Quion, 200,15) 508 apsl iy
Les plaia¥ly Lslelyo alaall e cimy Gl o ymall sLaTs¥l jame b Juadl alas
sUlly wSlall Sl Libuall 28,400 & acoy gsolaall s3a (o ciallal oy yu wic
e Jelally bl (a4 sbaall ol e 50830l o site (bl yiaga s 5ad 5%
g Ll aalaill LT 3 asalaal 5y ohais cagiuSIa 5 L sas aalaisy oo slaall Lallaa)
olpals Lllall wygisy Attt gl susasall (lS3I g gl gty o S1,E0Y o sbu¥
selpls Satll olylgs Tkl alas e 5 aly (Zabia i a3l yall PR LMY
«dallll ol (Meta Cognition) «&aall el Loy alas elaiayil il 5 ghas g daaaiall
sl oLats¥l aeas il jasliall (o Lo pana allia oL S5 u8s (Y + + ¥ el all) Lol
il o3 Lyyaall Hul eI Lo Jaihs Lacks dunaiae duiad Loy goloall sia G
o Ol o Taaly Tay e i BY) plaatl Jlae Jatis Ols cealihl oo JLall
Jlas ssmgs atually aslailly Joalill sseus e Jandly aalaill (5 gtue e 53l
S92 Adyaall La ol Gl Glantaly Jsludll fle 8,435 45500 agaal 4500 ¢ Lin
Lo yaal Lgale Galalall Lgauts 3l oloasll JMa (o Jlaall et 30l iy Loas
gl Lia sl 5iSy aley sushaiy ciay doshie ysay dliSy wloglaall (le Jgnall
SIS D)

Sla¥ly dlgratanl 5 Sl Bule) G, ¥ 5 aalailly s 53l 55058 (o ollad G Lo
A8l gall g Aoyl Hul I Jaals g Sagal o Lelile e adin I Supaadl Ll glually
oaall oLat3 ¥ OLuSY L pall Colaal Gadas! Gujlaall 3 o sus 3l alaill Loaylanll
Lemalio suohs e aalatlly duyall 5505 alae dld Jal Goy (Y008 «granll)
Education) aaall slais¥l le Lonall £y sbaill Lghba ao laiil iyl ull
Slilbis o aniil Lnaylas ola jie Gadadl (Reforms for Knowledge Economy
8,5105) Lpsnall ailly slalas¥ly oblpall Lllall GLuS) 3,5k e 5 yaall sLaisyl
(Y 0+ 8 calailly Loyl

YEA



Fof G 9olS = (1) Hepmsiently guslasdl sa2df = Slanlyutly SlodU dsgidll yuadll deols dloo

28 Gasaall oLati Y 3oy 8 sheall prand Leadtls s T puall L3I ghas A 5o )
B T s 555 ale Tl &l 53 o) el pay puyall Slasall 5 sl e o]
S Ll Lyl el 130 3 yaall sLaZ3YI ¢ g yiie Gaakal cyo 83 pall CiluaYl
caaralisy Lo yaall oliaisl ggaluad 5051 3 Loawlao¥I D jall alas oYl daju ohe
g3 (5 Lgl agBalatda o
-y ) A e

SIS lae] L sl e lusall 5 Lo jaall slatisl Gaphs ¢ las olallats a8
Vo cpalaill fo o gill 10 analie fsulial L3 aall (o Lalle da o ey dlalye 4y,
o solaall 03a Barda3 (e Cpvalaall (S M ofliny s egsptanll il e La31 a3,
3o 03 15uas o oy (i yaall slatsl st 335 agleals Jad o cagiulls (uays
seslaill 13a 5 3 Gaadalh i Ly e Y el o6 ¢ Zajaall aliatsly culinnl alially
15305 43 Caalaall G g caalaill (o g g0l 13a g Jolaill Jle (3,00 Gualas ikt
Y —alaall (o i€ Sl Fgay ra —Jaalill 13a o5 canlaill e g gill 13a el s
Lo o oo AR Llall Ll pull el 130 caalaihl G g sill 138 o Jolaill LIS ay
o 55 5 Lgalas s 3l Lt fgulaal a5 Lol Dyl palas oMUl
oSl Il e LU Lulyull i csla Tuund g aguuti] Gualaall 5 dgay oo
LAt (gulsal Ga,¥) S Drwludl dapall calaa sl days La i sV
- Sageu yud gﬂ Lhalal g 48 pxall
bl g dalyld| 2D

O 5 Bl Tl palas Vo) T jo Bpae M el Euslyall cidan
] ualaall SIS Tgay o ppeanS 3 Ll aguiiads Lipaall sleatsl gsuledl
tsolaal paulu¥1 Uyl palas @il Tajs 3 Guod lia oIS 1) Lasd Ljnay
DA o llip 8 pall ol giu suiial Uy a3 b Ll agikly &8 nall slatsl
AV LY e LAY

cro L yaall olaisl ggalaal 5,1 (5 Lwwlia¥I LU jall palas élial Eaj0le @
Sl aa ki ga

yéa



Batlgd pusssnss o / Byslanll somo .3 Sz tsaled oa,¥l b Aewulu¥l Als Ul s oleo Mol dsys
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

olbhwgis Gu (00 = A) (ssiwe ie LSlaal dVS 33 3,5 vas Ja @
23l s Latsl folaal agS ol Ay 3 LY b Lol ¥ Ll alas olylaiad
5 pall ol giw yuasal Lays

8 Lpaall slatsl golyal G, (3 Loawlaa¥) Ala pall palas Baka3 Lajo Lo @
Sagua] aa il Ly g (oo gy a3

CJUQMJJA O (‘,’o = a) (§5ws Jic 3.._;3L.m|; Yy J.B 6)3 da ¢ J-A ®
L3l sleatsl fgulaal agiaahad a5 )Y 5 Rawlu Y1 La sl palas olylaiul
65 0all ol g yuiial Lass

MY Ea s s (*, 00 = A) (g 5ume wie Lpiloan] LYy 53 G0 aase Ja ®
SO0 (5 Laawlao ¥ Ll el (g 2 el sliatll ggalyal Gaabaill &a u
Tyl dued]

(S o Liaal Lol dual jul) (oSS

Al deaa¥l Yol

o Rl g Ay il Aty a2 sh0lie @l Lo |ysalas Le g go el slis L3S
ool o Lalyull 538 5585 Lo UMA (o Butpim L8 a0 sy ol pigia g cmalaall g U
.u)d‘JLmﬁ\_gélﬂggﬁJ:

Talyo Ll a3 ol e (Jlaall 1 3 30 slulall ¢o Lulpull sia < &
ool slats¥l fgolaal G, 3 Lawled) Uapall pales @il Lo alglis
(oainlall ale s

clise Jolms oAl alulys ehal Jlaall Lulyull sia S wiss of Joj &
e pite soal oling al

dalaadl Lsaa¥l —Luls <«

Lol 3505 (o8 s sill AN Olaal Ll yall sia 5l ¢yo aadiuny o Joa ]
alrs Lipno 3 oseadll oalsd e RS 5 qssaall sashill 350 L3y caalailly
G Il agaiay Leo dlgiadasy LeSOUialy Lo yaall oliaisl gguloal LuwluYl Uas
Crralaall LS 3, Joall ol y alie s olyiill slaely olguill sie JMA (o 5 gunill
g3 5 LeEanbt g 8aall slaisVl fgulie NIl

Yo



FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

v dasad Lay Lol VI Us ol galas Tlyull s S (o waiiens of Jola &
o5 a3 o585 (o Ll yall 31T gial Layy « pall aliatsl gsaliay Blaty 5ok ool
100 g dulyeld| S

:g_"&l_‘ dalyudl Olosaag sgua Jiais

Oy & Ll Dl solre (o L e LI Lulyull & yunisl ¢
Al ol paiae Go (VY 8) akud Lo (58 g alas g Lalao (Y¥0 ) aavac AL

XN YN oYyl el M Bl 53 g sal ¢

8 Rl Ul pales Vsl Tajyo Bipne e Lulyall sia o yuatsl ¢
g3 5 Ll gty L8 yaall oleatl ggalaal (Y

8 Loantuwall Tubyull 311 (sads sgd b Rubyall @Sl J5U3 juniz, ¢

BN S Lilly Baall Jolae zhatuly wolladl pan b Lol watel 3lly ol
Al yull Lhpa ¥ slathndll ¢ a3 IS

Dy | O xllanae

Ll yaly Liplas dulyudl olatihas Guyad Sl Lesd

8 ool aull (5053 sy Lo shats Lipaall plasiuly ;8 yaall sLaisyl <
.(Department of Trade and Industry United Kingdom, 1998, P.22) (&5l ola

olae agd Lo Lubyull sda 3 4y aady & jaall sladdl gulse el <
Aa1 Elatul Ea s (eliyy horall slaid¥l foolaal GuuY 5 LpwluY) La
ool 13gd 3aall BlwY o386 e Ligall

alre a3 Eays Tyl s3a b 4 wualy i jaall sLall gulse Gl 4
e 533 5 Luls 035 L8 yaall st fgulis alusial 5 5591 b Lawlu YT La ol
bl 13 Bhaall Blatw Yl ol,88 e Liaall ol 8] Llatul Tayus Guliyg

Aalyall sia 5 Lrwlw¥) Elayall aliay dady dswla¥) ddajell salza <
shulally cpalilly (opalilly cpluadl Gpheall aguminn alias &gy Cedll Caalaall
Las wluY

Yo



Batlgd pusssnss o / Byslanll oo o slaidf galed ga,¥1 o8 deswlan¥! dls 1l olzo cIMiol doys
alilae dble . gl @B dgrg (o gyl b Lgd egiandaly ddjnll

Al Lt | Sl g

ASY Lgde afalul allol S dSyLut) ooluslyudl (ya

LS e Copaill J wdoa A (Wang & Cohen. 2000) ;10489 gl dwl 5o
Talae 3 e, (CYberspace) ussw i Laola b (uayaill Lisa clisel alusial
(o3 Aiaa gne (VOA) gpo Lualyull Lige i s<5 ad g A< Lally Jool silly JLasy!
31 e (70%) o Zal c;uwn bl « ol slaall pand LYl ceasiul,
Osedaiun agie (YY) Lo gl olel &Y Janay eipi¥l o godiio Ll
Lodn () sediiuy agio (78) 5 odsall Toan () seaiiuy agio (£V)) 5 consll Loua
AT o 58 g aSIYI sl plasil oy lae gl olele & sudl slaldl g5
plasiul 5l 1,80 s \4.;‘.44:;‘ Ao B8 a5 pae Sl u‘).e.lal‘s oleluainyl
38LaY sl el el e ayl alasil Lo ol anmgﬂml 2yl
ool (g TN Laaly & puiiag Gudll

3 Clewl Ljae I wdaa Lulys syl ais (Harrison,2001) ¢ gesla Lol
,uu@w,uw plasil dom sosuns LoV b peslolataly gl palasll calas
o selily oo slaall pand Bl cousiuls dLalas (Y14) oo Guulyull Bne 2 5S5
o Foaatuall Lualatll oliadatll ST (o g 3o INT wsall o Rl pull sl 550
aalaill Bl sl sall palas ololatal 3 Lslaan] Tla G55 a5 s ceinl Aok
Agigall puslaall galis ay ololaia¥l 3 Lslaaa] Ul 3555 agas pacy « gl
e Ll Ly L Guplaall alas o

sSorall sLaid¥l ¢ A3l JalaS M essaa dl yuy (Soraty, 2003) by geu a3 5
Tl ol g5 o yglal . lelatll G sl pgiall gty ol sl 3 Il walasly
Ot S T8e Lolal z 31 Loss Wiato Jlall aalaill e 1,505 o yaall sloazsd of
Shye slaslall Jany soal Lea oo Janll Oy g o Jlall aalaill &b’y
8 piially Bagaall ol Leally Gllall uy o530 clasladl pauy dipaall £ L) paladl al)
Ll sl oyl c3laall s alasll laolall a5 g o b yall sLia3s¥l Lgallasy I
Sllhiag 3 yaall sLaid¥l o lhund LSl se Lo 350l 50 ‘,L; U< Lyl s lasladl o
Basia L yne £ L Cye Yoty 8y scall E8 yaall Vgl e waias LY sdullall Le s s
Gl Ly515¥ el aney LNy Jandl <o wo L3538 LMy pLadll pucy Uiy
oo slaall Ly o1 55 Jlas 5 € Lol a3l sl

YoY



Forf B ealS = (1) oominndly pualuad! sasdl = Silawljadly SilowdU dsgialdl juadll dzols dlso
LIl s O 9 ¥ SEIr) 4 o > als

o Ot el W glae ) b Lyaas Luslya s yal a8d (Yo 0 £) g puan Ll
-Know ) s aall e soall slaisVl gy «(Knowledge Economy) ((3?_3‘):.4;“ alaidly
I3 Hlall JLE e ) goad s g M &l yull esaa elliS 4 ((edge- based Economy
ola il Cyo g Ausyaall olalassyl ) i ,all Joall Leie s duualssll o liulassyl
sae 3alids o aladl Gall Bpaisy oasadl g siaall Lelio Bla Lulpull Lgioas Sl
ALl 3 3 paall 55laly plata¥ly capand] dolaniul sy @i BN A L oadTus
(2ol

S8l Lijyae I csaa Lulys (Michal, et al., 2004) ;9,a0y Jadisa als
b odue SUlly e ol Tyl gul 5uSE ollee Lials 3 ansall slaliuYl
Ay LU (Y0r) fo Lalyull e @i 5SSy daSyye ¥l susiall LY sl Gulus
sro sl el puatl Tulyull Caua Gadaily e oloplaall pand Bl Yl cousiuly
Lallall S5 oo alaiall gl yall (s simall plasiul o) Lualpall 553 o 5alal ady ¢ Llasll
duplas o dpllall Suclivs 3 alagl 31 ady o palall Sl o ags;u8 (o waie
aladl sllac

o w3 a3 moling sy (M edua dulys yal add (Ye00) dugylay Lo
55855 (oY) b il olats¥l o lalaad dyigall Lpaiill 5 yaall slaisyl oLl
Jalas g LLaally 5 lall Laa Sall o slal Lad astaaly Lalas (04 (o dulyall Lige
SLaid¥l olalas @Yol da o (uladl (Lhiul) 3ol cronniuly wodally 350l
Ssiuwe 33 Ll pull 33 o 5elal 3y . 8 saall slats ¥l Lgallaty 3l LU S5l
& Ailan] Y0 old Gasb agas pacy (vl olats¥l LS slalaal ol
S all ol g sae g o calall Jasall (g uaial (325 Jiaall slaid¥l slalas olilaS
Ll cpalaia¥l 553 Jh Lpay o goikall oasutll galinell Loaal da s wilyy
Jaa

W38 Gaalaall Cyuil 7 538 golin eliy M wdaa Al (Yoo V) gladadll Ll
@555l e aalaall Al 5l C,ﬁ;\%ng;a,:iw‘\_gj Siorall slatsyl Lo
ooolaall b olae Laia W1y 450 las ¥ LAl jalas (o dalas s Lalas (AY) (o Luslpull Lige
Loalll Akt 3 aalailly Lo il Aypnae Gl (o8 Leball Tl Y1 L yall Lo oSl
L Lo Lejgo ¢ 3585 (VYE) o Luwlpull Bl sy . ou)¥l b L350l ezl
sSorall slaid¥l ol lgal ualaall 3aada3 da 5o o) Ll yull (515 &5l 08y c oY las
635 sl ull ole gaaall Gy Ldlaa | Al 3558 0 92 59 ddaw g1 Laiall 45,500 Jaly

Yor



Badlgd !y o3 / Bypuladl Sgns o slaidf ssald (ay¥ ] Al dls,d ookt ELof Ao
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

JSS A'JY'J tﬁjﬁ.ﬁ.‘l\s ‘%‘)J.dl u\-}%-}-\l\,.\.m‘)!b (dall &JIJLg (Q_Q.AA."

alhle pans alas 51 I Cayaill I edas Ll (Yoo A) salyy caladl als,
il LIS Ll s dgay ey ((@indl) sl AN alaatuly daldl
Sl ot gana G dolyull Liae @i 6S5 a3 Lagas oa,Y) daelally Ll
uﬁw@&,Luga,ﬁmubwnwwuu(mw@u}uﬁ
Mlemebuqu| Sl Gy Jladblly ooy IMA e elldy
‘\_,JLL(\A)QAwuyum.uw@mnui‘u,m_gobwst\s A
Lol L 3 i @il slinall malisall D o 858400 ol Lgall sald a3,
Lag )l e de s 5,85 (£Y) (o cdlls Blitl conatuly Lo ¥ Laelally Lol
S Lgay om Laslian ) Y0 o3 Gasb asay dwlyall il 5l o yelel a3y oV s
Credll Ly patll e ganall ol 3l edlad alaill 3 e plasiul gad (i ganall ol 3l
B dgas G dsbaal AV0 013 35,8 vy pacy AL aluaiuly da bl salas
o) Tl Ly sanln 5505 Y 0pall Lllall oy g ALl Ly gunlall B0l (550 Lollall
Kallally o5 yall Joumnill (553 Tllall 5 Tgay Gon LiSlanl Bs 358 asa s pucs
oaiaiall Jranill g3

ot Misl Lajs Lipne ) wdaa L3l (Yeod) BLAdN odua uly
ufmluauwmgs@ﬁduww‘mmugw b palailly Lo all 5,05
o stuall G Ll pull 55 50 e pelly Lptue (YAY) 0o Lulyull Tise 05,S5 a3
ol ol ol LS ,nS dasn Siomall slats¥l apalie o sShiay o sesal
el sLais¥l aralial (b siuall @il Lass 5 Lslaa] UYs ol3 38 asay
ksl Laigy palall sl ellaly dgale 5850 3l o lawmasll 33al,
il sLats¥l aualiad b piuall Al Ly b aslian] UYa ol Lg, gl
Bl ol i sae g ¢ alall Jaball e JS BMIAL

ha\et‘;p\a.ad)uolcsudﬁ‘;\!ojq.a(hﬂ) eadly olaadl dul o
OLialll ausiul 18y oluiiall any sed B SV alaill SLUST a3l
(AY)L)AML)..\-HA_\_LCu.\JSJJ‘UY\AAWJ'Ls_‘LuJ\SAbﬁﬁ(\*)w«.ﬁj&b\.ﬁ.\u‘
25 5l o pglal a3 g o LISl e o pgiall st S Byl B Badailg aalae

Yo¢



FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

sl eluwbal Jlas 3 25V alasll @ LS & sliay G yualaall G Tl
L g i1V ol il praal 3y (V1) 1l wloan g ((ZAY) Luaiy o gulall
Lagod qiliill glas aly (£718) L3S wlpLaall 3500) Jlas 3 ((77V1) LSl
b S T alal Jaall yaiial (a5 LU dYial o b Laslaa] UYs ol
byl ¥ ae ea e 3all juital (ga3 Lalaaal LYo oI5 3505 @b Gun
AU el (0) 5paall Claal pllialy o suwlall aluisiul o lulol Jlas it
ol s (0) e ST 5,0all Glaal Jslas

2 yaall 3,10 ¢ y3ke £ 3 gl aaads M edua Ll s s yal add (Yr 0 4) 3udigadl Ll
Apaall slatdl e Agall aalaill sad @lgass Jb 5 oYl aalaall sl 3
Oo duslyall Lige 5S35 0By e Ylone Liw Go i sS5 3lul el Luulyull Gua Badasly
Ahaall b LgSluiys aalailly Gyl 8505 pludl csouae (o puud Gualys s (A*)
O Tyl 3 500 258l s mpbtll ) gegiall pastuly daailgll 45,
o saolie Liw o o 6ST 7 3ke g igad dely dlaw sio Layay OIS Lo yaall 5,la] ol
Slaituly Leiulass dgasysis deinas dauslsly dgdlaal saasy dijmall pagass
ke Aot lond| Gyt | a809 Al Gl yubd | yadile

{0V ANl ol Say &ledl esbualyull (1205wl JMA (ya

sia (o cpalaill 3 i Y alaatel elpls Al oluhall Gasy ol )
Harrison,) ¢ sua,La &l a9 (Wang & Cohen, 2000) (18 5< 5 gl g dwl yu ibasl ol
(Y0 A) aals clalall Ll a5 (2001

SLUS e alls £ i8s a3 oling sliy ) cidun oluhyall Gasy dlia Y
(¥ 0 V) Olaladll Tl g (¥ * 0) Ly Uy Kol y rnLaal sl 538 (o 3 y2all s Lai Y
(Y0 9) sallsall Ll yu

Lol (X all sleatsl ayalie G Saaaill el glis 083 (Y 0 £) g yaia Lulyu Lol ¥
Lpals b am gall sladiw ¥ 531 el s 133 (Michal, et al; 2004) 5 yals Jatus Tl y
A ol LuSasl ol Les

dapu (Yoo A) sladlly odaa dubyu ooy lealual ol (ol o dliay £
Lo jaall olatsl ayalial u, ¥ 5 aalailly L yall 5,05 b ods ol Uil

Yoo



Batlgd pusssnss o / Byslanll somo .3 Sz tsaled oa,¥l b Aewulu¥l Als Ul s oleo Mol dsys
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

el Zajyu (Y00 ) rosmally Sladll Tulys ay Lol Lulull alsli,
(oS alaill o LUK a3 dasla (5 0alas

#1531 g3 Kl yal BT 553 3 A8y Ll sl yall o Bdladl sl yull oLt 0
Ll Ll all (555 s 3 algand) o oyl sda 3 o)l (golall Lo

ol il eyl LesS Al alulall e el duwl,ull ohea A
:;MLJ\AuAJAnQAJMcJJJ\_ug:qnujjxﬂzwl,_ulqiz,uﬂumy‘?@ub
(osialidl ale o) )Y

1 Q51 p2 ¥19 ddy plalf

! yod |zt

Ll Lyl (a1,eY atnwliad Audaill s ol giall sa Lyl pousiiul
e 9 ol pelae

Caall o &ty Gpall) Lpwla¥ Aa sl alas pran (o dualyull pains 06S5
(VWOVY) e Ly o, ¥ palally Taa il 35155 /50531 b (ol ] gl
(YN A, anlailly Lo all 5,055 olelanl Guun) dalas g Lalas

Cro Kalaa g Lalaa (Y + V) il sl ghanll 28, Il o o3 058 Lyl dse el
csun Byl Lige 0530 ¢ 555 cpn (V) Jaadly « G, 5 Lol Ayl palas
Boaall ol g it

(V) Joxdl
Bl i gl e ques Adad) 30 80 £ 355
suatl 3yl Ol gias [ padiall
YA Sl (Vo =Y) oo
A g Vo e ST
*y.ov S

sy Jilasll Zallall Ly s %

a1 31

Sty Bl yll i yas Blakall s 0,30 G Y1 e g UL sy Tyl 31l e

You



FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

SLakadll Lualyuy (Y20 0) Lujylay Zwlys AsY slubull ULl ge osialyll
Sl Lialyuy (V2 0 A) BLaailly @3a Labyug Y+ 2 A) Ballsall Tulyus (Y2 V)
oloslaally Jo¥) awdll Blaty pamd o Lulpall 3ol walls wiy (Yo 2 4) Lasaally
el e 05Saad « LI anadll Lol canlaill le 5 tuall Alabll yiiiay ddlatall Lolall
olatdl ggalaal Ligall a3l @l Lo s il ol,3000 Blasy Js¥1 eall Laa
eoall Lol oW las Tuwat e Zego 8,85 (10) (yo Lol gVl a5 em 3 Al oyl
&8yl slaisl foulual all ol,s) Bk da 0 Guads s o8l Blatys Ul
Lé gomo LS Lguads Jo¥I eall ol,85 o 3585 (10) oo LalsYl Sy 5em b callsy
(LS JWT eall o ¥e 8) &Yoo Luwans e oo Gaslatll Ligeny

I} {prXPs

O Sxtue e Ll gVl LS, pemy eucdse calyall 310Y (s siaall Bas o (BEaill
Olae Laala b Lususall 55009l Lesill Yool (3 palata¥l 553 oo ualadll
& paly el clld g (Hu Y [15 535 Y) faanalall OIa¥l g Ay 553l o ladl 0S5 gyl
b oy Al Jlaall 5,88 S dardle dajo daa (o DLVl 01588 (0 8,88 S
S LAY 5l Cially ola 38l a8y o g sllg L Laally Ly salll Lol Spm g
AU (A ) i Lo ol 3,3000 e ¢paSaall (o Lalas 183050 caaiel a3y . Jpandll
e Bakaiy lia g o585 (1) ebia ol (V) Lelao alae a3y Lgian Mo e UV
dedga 3,85 (VYY) oo Lslgall L3 sem 3 Al Bl ¥l capal s Ll glha
(Y sl e o¥lae dwad e

‘ol ,8al) alias g« unuill oliashiwl @Ml Lalaidl guliall (Jg¥) Jlaell ®
oyl aliasy Gl ol il Bt Layuy Lalaiall goolaall Lelylay s (VE —V)
(Vo —‘\Y)

(Y0 =V 0) ol Eal alias g cdyaplasll LIl Lalaiall golall: S Jlaall @
(AN =V Sl adias g0 Lpaalaill LAl Galas &a yus Lalaiall gsoleall Ll g

Lol (¥ =Y ) o8l adtasy (Aallally Zabaiall goluall :& Il Jlaall o
(AY —AY) @8 aliasy  Badaill &a oy Lilatall tsulual

Ly (61 =YV) :ol,iall aliasy calaall Zalatall tgolaall saulydl Jloall ®
5 5 &l A
(VY =AY Syl aliay ¢ ekl dauy Lalaiall ol

Yov



Batlgd pusssnss o / Byslanll somo .3 Sz tsaled oa,¥l b Aewulu¥l Als Ul s oleo Mol dsys
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

Lebalaas (VY =€ V) ol 80l adiag g e 53310, Aalaiall gguloall :pualall Jlaall ®
(VYT =V A) olyaal ediasy ¢ Gaadatll La s Aalatall ggolyall
Sty 3131 SLS

alaninls Ll oo o ia Ll 333 Bl ,all S0Y (g giaall Bas (o 33ail aay
Lae o Lulyull 3100 Gukty dlliy J(test- re- test) JLaayl solels HLasyl &a,kb
Ole sl Gus iay Jualis dalyll Tse gHla e Tabroy Lalas (¥+) o L5
(Pearson) ¢ suwm bLS,I Jalas alaainly cuiydaill b o ldll Jolas zaduly
31T L3 Jalae ol Ll L3 5,8 ,Lisal auatal LS (+,A0) Ll Jolas 3L a3,
el G () Jgaally ol yull &Y laal LIy Lyl

(Y) Jsxdd
Al 314y (Wl L g 8) ARSI L) Jalaa g (O g Bl Jalaa) Ll Clalaa ad

Lall 2L 5,8 ol Jalas | Ggmsm bLS,I Jolas [ ol ygall e =Yl Jlaall a3,
oA * VA Ve it s lia il Laladl galaall -\
© AL + AY 3 Loaalaill o Lol dalasal ggolyall -y
+ A « AV 3 LI dalaall ggolyall -y
.4 o AN \e alaally Lalatall gulyall -4
AN © AL \o s8Il Aalatall ggulaall —o
*, A0 A% L) da ol
Tl ydd ! Qs y2r

G Sl aYl Gsialdl Al

B Loyl a8 Y atpulial (latll Jaesoll pgiall alostul -

Lgiiae 5 Luwlpall paiae wpund -

Ayl 3167 Hushs -

Lol s Lawhyall 311 Bus o B3a3N -

UL 555 dage Jaged IS (e Jpmadl -

sl e ol Laal B 3ay Blawy olyis He Llayl Guall ol )8l e Lk -
Ao, (V) Ahds dapas cdao (V) dasie daju cola,u (1) 3w daju i SY

YoA




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

ot BLaul (VoY) wdday « Blul (YY) dan jtuall o BLEWYl sae 2Ly -
Blul (Yo oV) delaill caaa i o BLawYl sae ab elliyg ¢ olo glaall 148 gTue

t59baal Lol Y1 Eajall alae el Eays o aSall SYI Ll satel -
(CaaSaall Ju5 (o slanall watel) Lgiagbat g 45 yaall sloassl

(V.00 =V) e Lo Bl ¥ o83 e Ll o3 o llail b gie ¢ 5513~
ALlE A 550 LeBaakat y 48 paall sladdl fgulaal Laadl ol 3l d)lial da 0 ol

V50V) G Lo Bl ¥l ohas e Ll oldl ollaiul busie ¢35 13 -
o 05Se Lkt s &6 saall uliatdl foalaad Lall ol 31 Ml da 50 OLa (Y g0 —
Ao gis

(¥ =¥e0 V) s Lo Bliiw ¥l ol )38 e Ligall sl bl ollatul b sio ¢ 5313 -
30K a0 0550 Lkt y &8 paall slatdl foulal Lagall ol dl el da 50 ol

alaatuly Lliaal calsey woswlall 3 aladly gils o adll o2)s -
SPSS sl
T b | doud (alf

Uiy bl o U giall e yatul &l Jo31 callpull Ge Ll ¢
REPIRERN]

Slan ¥l (o) HLaal austul gualally ol S LY oo LY ¢
alatsl aralial aginlay agSOisl Layu 3 Ligall oyl e lylatul ¢y G580l L3 5a)
5all g aiial Lays L3 all

L L 55S pmms Bl ) Jalas sl ¢
Ayl O e

AGY) ol yaadall ole il yudl colaiil

Olasiuas Lely Bl oy s Jikall jeiiall Yol @

Slgia (V0 =V) o =

Sl (V) cro L3I Y

Yoq



Batlgdt a5 / Bpulandl saso o

ililio able .

2Laidl tealed ga,¥l 8 Al dls 1) ,aleo Il davys
gl @B dgrg (o gyl o Lgd egindaly ddypnll

OBl olL,Es e Baall oyl Llatl b Jiady bl paidall Lol e
el slaisl galiad u)Yl 5 Ll o pall palas INTel dajy Cpaiilaiall
g5 (5 Lgdalat

gladliog dulydd! @iLD

oY) S dswlay) dajall galaa ddial &age La:JsY Jisull <

Ty Lanall Sl yas Y1y Tlaall ol siall cm jatal o3 Jlpall 13a e LladU
Tgas oo & ymall aliatl sulia) Tawli¥l Us ol alas Vel &ayuy catyills
I3 G5 (V) (V) ) () o(F) Sshanlly sl ks
(¥) Jsadl
Loala) Ala jpal) ale eUia) Ap g3 g a5 4 jlamal) cild) aiy) g Alual) cillan gial)
AL LS A pa ¢ (Ga i) cilbiad) i) Jlaa < A8

Caguudil an il dgay (e 48 aall slaldl (gulsal

A R gobenall B! | aladl o gial ol 38l PSJ
ey 3,341
0S| N .00 Y08 omyaill 5 1A alaill Cullad [
Unwsio| ¥ T Y61 Oaalaally Ll o Jenlgilly Jlas¥ ollgs | Y
o gis Y + o Y,¢to Ll oy $y0 5,800 3,810 Y
Unwgio [ £ Y \RT ool s 3 AV LS Ll Glaa¥l | €
Unwwsio | 0 <V Y.Yo Ui A oo alasll Cslad [V
Uawsio | 1 A Y,va adsaes Lallall eloluazal [ 0
Unwsio |V e Ve Y.YA oyl (3 e MSaal S allgs |V
Uagio| A . VY Y0 Ll Lalatll Laalasll ol yeall | 1
Uawsio | 9 . VY YA el sl ellgs |V
Mawgio [ Ve <A Y AY a3 e8| VY
Aawsio [ VY - Vi YA Sl Chaall sllgs | VY
awsio [ VY AT YA Sl el les | 4
awgio [ VY - .Vo Y oA ouyaill 3 LY elyles [ VY
Lawsio | VE A Y .0 ool aalaill Cslad | A

s sl A Y.v LS da ol

olyEs Je Luall oldl ablasny oleall

Y.

b siall G (Y) Jpanll ¢ Guniy




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

(+ 67 solatie golias Slymsly (¥, aly a3 LIS (Guayuill olinsiliul) Jlss
Talatall Lo ynall slatdl fgalyal Tpwlu¥) Uajall pales dael Aapu o] S liay
ColS a3y el aaslis dgay G Tawgie Tasuy wela 08 Gupuill sleasl il
(¥.00=Y,08) G Lo Jlaall ia w535 e Bl o3l oblatn sluall b siall
(2,00 =2.V0) b Lo 9l 3 (s ulane Sl aily

T o Ay g o3l g 5,88) e 5508 Loy Ll oly3] o llatl ol a3y
L3 50) Lnlus olbwgie el e LY o5l alas a3y 5,5 (V) Ll
~|,L€_¢ 5,3l ‘(\' oz> tln Lo gy ‘men o8 U;ml ‘ua;n ol :(L_bl_x:
(Y, A)L_s_\LA;LmH‘wJMI@LM‘XlubL@_QbJAAJIJ‘( ,’°>9_\Lu;

Talaiall 3 pall aleatdl gulial Lpwlu¥ Ua ol palas o Naal o) pa85 Las Laa N
g’ejaaau‘é\}a]at.ouw\_s.uﬁ(;ud ud ‘ue.w\ﬁ.\.é dayus F‘A ouaﬂl u\aa_ub.\.w\_;
Colua¥l Baiatl LIS 5u 4a3 L yaall sia ol Hlitel e s paall sloatsl 33 paliall
o 551 5 Ll YT Ul galas )5S0 el (55 a3 5 e 505all sasbaill Cyo 55 5ol
(adll Canlly GV gl e 5K55 I Gugpaill Cllul @Yl oo 15301,
MlJJ C_ﬁ\_i.i &= Mbdﬂ RV C_x\_u =853 J.QJ g’.cl_\.s;“ ):ss.h.‘b ;b_h.u'}“ ob\.q._a\g
alaisl e Liipall Layaall 8,lf a8l o M Laslas el il (Ye+4) sallsall
S (Y0 A) sLailly o Lulyo S g cblialy o st Lo yuy O A paall
Ta s Bjyaall alaisyl apalis & oKliay Gu s sall Gadpduall o ) Laslas o lal
G (Y02 0) Byl Tl yo S8 o sdlBaly ¢ puill S laansSlial Jlacad 5508
Lgatlaty 3l iall olais ¥l o U o lataall sl (6 sius a3 I Lpaslas ol
sl slassyl

(%) Jsad
Lol s ) alee eMlia) Ay g3 g s i) 5 4 jlomal) cild) ady) g dplaal) Cilam gial)
Ll L A5y ¢ (paglacl) DY) Jlana i 3R

i Sy | bwgiall 5

M PRRTE e - ol 38l i
5iaY wobrall | lwadl 3,341
o gis \ s Y, e8¢ Aallall alad Hyya5 daalatll o Liassll Vi

AR




Batlgdt a5 / Bpulandl saso o

ililio able .

2Laidl tealed ga,¥l 8 Al dls 1) ,aleo Il davys
gl @B dgrg (o gyl o Lgd egindaly ddypnll

da o Syl Loy giall

.ﬂm;“:w e P ::.ut ‘,_,::t A 3 j;
Lawgio | ¥ Ve | ovey Latas alatll Jan sy Loaalaill Ll | VY
lawgie [ £ v Y.Y4 L oy &3Vl 3355 3 6 y005 wosmlall | YY
i gio ° B2 Y,V Oea Yl pe olyuall Julss 3 s,505 oswlall | VA
iawgis | 0 < VY Y.Y1 Slastadll gle Jpunall 3 Tllll Sueley ppulall | Y
Uawsia |V . ¢ Y.YE alatll 155 alatll sl | vy
Uawsio | A < VY VXY | Al a8 e slan Vs Lus Ll slacls oleslaall olia gl iS5 | YO
lawsis [ 4 < VA Y.Y L s Jual s3lly oY La3Ylg ologlaall Lin o135 [ YE
Uawgio | Ve . VY Y.\o alaill 5 La s & 5SINT alatll ulas [ V4
Uawsio [V . Mo YAY Talatll dpaplaill laally & YLas¥ls ol slaall Lia ol iS5 [ Y+
U sio .8t Y.Yo Ll Eapull

olyds e Liall ol ollatny aluall b sidl o (£) Jsaall o ol
(*88) solaie gylime Silaily (Y,Y0) by a3 LIS (Lpaplatll olinmull) Jlas
latall Lyaall oloaisl ggolual Tuulwdl Ta i alrs @l Lo o Ay laay
ol a3 gl aals Lga y (o Boapie 550 Ty osla w8 Lpasladll slamlly
(VAT =Y, 68) o Lo Jladdl aa w85 e Lgall ahydl lblainy luall b giall
(V= V) G Lo 155 golane Sl

Jlaall 138 @538 ppen e A gie Loy Daall aldl oblatal oels a3y
SLasil (LS 15 50) Tnlua olbwsis el e LY o300 alaa 1
fpaladll olagmnll 5,8ally (V,88) alua busiay dolbll alas 33, daalasll
il e LY GUL3a elian iy (YY) aln st aaliall a3y
Llaally oYlai¥ly ologlaall Lia oSS (Laelas 445,0) dnlua olawyis
Loy s i 5, SIYT alathl julima 13,880 o(¥,VF) alun Lo 3oy cdsalaill Loaulas
.(Y,\Q)@LALHM “a_lasjlg_q

Bl Lagd L3S il 05Siy Y Gppalaadl oy gl Ty 050 el (5300 a8
of M Uafells (3ms 435. wnwnwu@@wnuwwmu
Y el g g3 5 A lEill S5l sy ¥ alustal ) uywumnww
25l abial 3y Lyanl LAl wliaiall e Gyl R e LuiSH b S laga ol
3ol Loy o (M Ll oyl 3l (¥ 2+ 0) Tyl Talyo il o dadpull 3
Laie oela Lo yaall slatd¥l Lathaty 30 3 saall slats ¥l LU o laladll

Yy




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

(°) Jsad
Loala) Ua jal) alea elia) A )3 g cus Sl 5 4 slonal) Cild) ady) g dlaal) Cilan giall
0 U5 A e (Allall) Jlae il

A R sobenall Ay [ ladl o il o ,aal ?s’
My 5,841
Lawsio | N <Y it 8elinll aa,(Saly Ldlall o7 | YV
lhwgia [ ¥ Y.AVe Y Y.ev olaiaal Ge yaaill ip,a | YA
fhwgia [ ¥ XV Y60 Ll oy 5lglaaally Jandl | ¥

Uagia | ¢ VY Y.¥Y Ll 15 oo Al el Jons | Y4

Uaugio| 0 ‘14 Y. YA Toalatll Loalasl Lilaadl 3 Bl 2S5 | ¥

tawgio | 1 ‘o Y.YY Leaslatll oLl oo Ltk Lolas [ 1Y

tawgia |V © A Y4 SIS el Ll | ¥E

Lawgio [ A RN YA ALY laaly Lt | ¥

i [ 9 eve YA Lol pleally Tl | ¥y

o gis \ <Y Y. \o La o ol g &8 yaall L]y dallall | Yo

agio |V X YAY aalatll (83 gall 5,0l 3 Tl 50 | ¥Y

T 1o 1 Y.YA A Lol

Jlae 01588 e Baall oyl o llaiuy leall law sl 51 (9) dgandl o Gty
o ol hae 1aay (L 8F) ajlaie oolane Blasly (Y, YA) aly a3 LelS (Al
el 28 Lol Jlaey Lalaall 3 yaall olasl fgulyal Lpmalu) L jall alas 3l
53 o Llatu lall b g3all £ 5155 935 caguadil aa s dgay (o s pie Lajuy
o Lo sl solins Gilyailiy oYY =Y,86) G Lo Jlaall lia wlyis e Zipall
TERL ST
WJlaall 138 &85 paan e Lawgie da oy Loall ol sl oblatul oels a3,
Tallall 1T :(L5 13 33 50) Bl ol st el e sl 5,88l slan a3,
Lo iy oloBiaall e il Lopa 18,8800 (¥, 68) alua b yiay Belill aa S5l
L 50) Ll olbugio Jil e olis¥l b5l alas Loy (Y,67) oles
(YY) lion sty o oanlasll CaSsall 8,0l 3 Tullall 50 5,880 o(Laclias
oY el (53mn w8(Y,NN) lian b iy (L gl 48 pmall £ Llg Lallall 3,381
5 e alaill 8 all 3500f b Tl gy LS Tl (5Shias ¥ nalaall (o Lo
Al Caslpall e alSa Y sl e Tllall 505 Sy Las skl s G yaall s

yay




Batlgd pusssnss o / Byslanll somo .3 Sz tsaled oa,¥l b Aewulu¥l Als Ul s oleo Mol dsys
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

W ymall Gabie agsl e Tllall 1 oygskig 105 Lo cpalaall e¥5a oY cld ssas
L e Luulpall sia s cdlial gy caraliall oo 5ai€ 3 LI B uall aquaiis
O Lay G s G pnall 1 I Lpans s Ll 3l (Y 2+ A) BLadll g o Dya Tl yo
alaially Latall ayalaall Jlaal 3508 Tayuy Sopmall oLais¥l aralas
(V) Jsxd
Al s jal) alea dia) da a9 e il 5 Ay jlaal) Bl Ay g dulual) cilaw gial)
L A e (el e

R PR gobenall B,y | lall fau giall o ,aal ?s"
Asiay! 5,440
Uagio | ) C A Y.va el yally wiiilly il alaal [ Y
wgie| Y Ay AR alaslly adatll 3 Lula ¥l slalasyl, auill | g0
lawgis| ¥ Ay Y ¥ caallzala sl | €
Uawgio| ¢ cAv Y ey Toalatll Loaslatll Lulaall 3 Ll 3aall Sl | 68
o gis 0 + 0o AR Sleally G wlylgs | €Y
Uagia | 1 CaY Y.YA T yaall shaay Sive g use alaall [ YA
Lagia [V <, VA Y,YV oA Y ,las e Balatuyl [ ¥a
ihwgio| A RS Y.¥ Ll aill Juis | &Y
Lagia | 9 .Y Y. vY eVl elyaie e g MY YV
Towgio| “ YAV 88Uy el aladl| £
oyt .4 Y.X. ISl Lol

olis e Ll ohal ollatny luall b sidl o (1) Jsaadl o ol

OF g 1aag ((+,89) a)lais glane SBIaily ((Y.¥ %) aly 13 LIS (alaall) Jlos
sla a3 alaally dilaiall &5 jaall slatdl fgulial LunlY da all alas Yl da o
W3 S LlatnY oyluall b giall 13 35 il aa s Lgan s (o Bass s3a Ly
ot Lo ol solams Climilyy (YN =Y, ¥4) G Lo Jlaall fia wl)35 e digall
s ppan e dawgis dajay Suall ulysl oblatul sela a3y (7,1 =+, VY)
(L5 15,50) Tosln s el e o551 GULA alaa a8y «Jlaall 1ia
olalasVly asdll 35,8805 (¥,¥8) alua bugiay caelsally aaiilly edyll ol yal
Ol U3 elian Laigy (Y,7V) alun Lo siay cualailly alaill 5 Tylayy!
busiay (Bl ealy alaall 3,800 (Luaelad 43550) dnlua olbwyie J5l e

yYa¢




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Gl doguialf yuaidlf deols dlaso

AV, YY) plun bawsiay (Gua¥l oliaie e g Wl 3,880, (Y, 1Y) olea
ouoatlly aLatll ga aaslsal aal o Gosuiag Gaalaall o Bulle dpud 0 5<I elld (530
Y ool and el daaaiall Lopaall o ¥las 5 aalsal ¢ slisg s Allall Jamad Zayliog
a8y daymall (ujshey (aearey (Bl GaialS an, g0 oo Lyney 1S5 o sSliey
Of (M Lpaslas el 3l oY+ + 4) Ballgall Lol o 58S o Laulpull sia las sl
L e walialy Ao gie Loy oIS Ljaall olaisl e Lipall Lo jaall 3,000 ol
OSbiay G g3l b pieall oF I Lpas s ey Lad 3l (Y2 2 A) sLadlly o da Bl
plaadly dlaiall apaliall Jlaad 8,0 da juy 48 ynall slatll ayalis
(V) dsadl

Lpulal) A yal) el @) A a9 i i) g Ay jlanal) cld) a9 Anboal) cilla giall
LU A pa (psl) Jlaa il

AN PR gobenall 1,y [ alian dau il ol 34l P’

AMiay 3,341
o gie \ + o A2 Aaa Yall Lyl il | 07
Unwgis | ¥ <1 Y.Yo sanie (e LLIAYI ol,Es | oY
awgia| ¥ Y Y ¥y oaaaidll A1EY ianill a3l olylgs | 0
Lawsio | ¢ © A .YV Leapsitll o laa Y olislse Jslaa [ 0
Lawsio [ 0 A2 YYY oY e aaiall a3l Laasil il | 00
Lowsio | 0 Y Y. YY seadill Al [ 0A
Lowwsio |V AR Y, YY il Laalye Luagihiwl | OV
Lowsio [ A <V YY)\ omodill 3 (SUl) G oSall asmill | £V
Lawsio | 9 <A .Y Lol o35 daa daall Labaall oLy | 0%
Unwgio | N © Ve Y. N4 Lolianill oLsayl 5l Jalas | €4
Unwsio [ VY BAX YAV oodill 3 aluall agmull [ £A
Unwsio | VY <V Y LaUaall oly5s | 0¥
owsio | VY <V YAY ohill fas Ml aSl3 | e
Lowsio | VE <A YN Jeol gl a5 pa il il | N
Unwsie | VO <V Y. alaill yaw iy Jaw | 04
U sie A Y.YY LS L ol

Jlas o35 e Tigall al,dl ellaiuwy luall o giall 51 (V) Jgaadl oo oy
o ol g lias ((+,8V) a)laie glims Glhaily (¥, YY) aly a3 LIS (aep3all)

Yo




Badlgd !y o3 / Bypuladl Sgns o slaidf ssald (ay¥ ] Al dls,d ookt ELof Ao
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

oela a8 ayBilly Lalaiall Lojaall sliatdl ggoloa) Luwlu¥) Uajall pales ol
A3 S llat¥ yluaal b giall 7 5153 08y ¢ aguatil aapl Ly (o Al ge Ly
crr Lo al3 olams Clhmilys (¥, 0V =Y, 61 ) G Lo Jlaall 138 ol )35 e Ligal
ol pan e dawgie dajay Guall ulysl oblatul cela a3y (7,10 —+,V4)
(L1535 Tslemn st el e o1 U880 clan a3y o Jlaall 1da
caxie (o HLaBA Y o 35 13,8805 (¥, £ V) ol b giay (Ui Sall Lpa i) 15,5011
Llan olbuwgie J3l e ols¥ obaal alaa Ly (V,Y0) olea bugia
5,880 (¥, 0) las bagio alatll juw chay Jaw 15,880 :(Luclias 4,a)
Calaall € elly (g3 ads (YY) ol bigiay cfonlsilly aasiill Laasl il
I Il Blaty Lash pola JSany e gitall ag sl Collud 3 3 paall aquatis
Gy Jay 3 genall Loyase 3 8 0all agadis cna o jaall oleatl foalisy caliss
Ll elld s gay a3y cobiull fam Il 431535 (Junl s3I aalaill Laasl il y calasll jaw
a3 Collad Gl Lyoalgill o83l Callaad o Laolas gaalaall gul Zelis )
(Yoo A) sLaailly oda Laulys 5l po Lualpull sia slss cdlial a3y Juasl Koy
oy gaorall slats¥l aalin o sliay Gusll pdstaall o Leaslas olad
2Tl Laiall aralaall Jlaal 5,08

(Ot = 633'““ O &,'\SLml Yy 33 éﬁ REQY Ja :g'\l_"i_H Ul <
o 0¥ B il s el palas Gl olawgia g o, 1)
03,50 olgiu ypiial Layd 48 yaell oLalll (gulsal agS3Uial da,y0

2, laaall @Byl dnbuall el siall e 2l SU il e La M
Un ol sales 3ol L ys 5 5 all ol g yaiio 3T Lnal Slan ¥l (o) HLaaly
13 G (A) Jgaadly A paall sleatsl ggalual u) Y 5 LawluYl

(A) s
Al 31 cililain Anbaal) il giall ¢ (59l AN (@) JLid) gl
Bl @l g paaial b A Al el e

UVl (g giuso

D) iess | LSy | e sial
f“) = canll I Sl ol g Y ladll
Tygunal | @olondl | stuat

b YY) ARS olgiwl s =)
A Y.Yv YAy oyl + e LS

A 0¥V

Yl

ool ol il




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

2)iess | Ghasyl | gnall
Yl gsis | (2)E - sl S pall ol i Yl
‘Y YoYe SRS elgial =\
£, v4¢ . aplasll o Lagsll
 EA Y Y'Y VAN el * e i
gy Y.Yo 1 g * =
. eqy \ VoA = ALl
" Y.Ya VAN elginl * e i
.64 Y.YA LS g © =)
« AA V VoA Ol g . |
‘0 Y ¥y Vray Syl + Gy i< plrd
X Y A4 1 Sl * =
Y vey - " pesil
“EA .YV Vray el * e i
b aey ¥y YoYe RS c,b;w\»—t ‘
A ‘R VAN elginl * e i ¢

(A= 450 0) 6 siasa i Lilias) Al %

ool sliasshind Jlae e Lguadl (o) Lad o (A) dsaadl oo s
o Oaalaall llaly (@ = +,+0) (st wic Lilaa] &y dasd a5 (A, * ¥Y)
s sius wie Lslan] UY0 63 G, asay ISy (olyiwd * 5o ST oluall Glal
ST el Claal o Grataall mllaly daspdasll olagll Jlas Jle (A= +,+0)
el dlliy (£,088) Jlaall 1ia e L gundl (0) @il cua (olsin V0 Ge
Laslana] Lls Lag3 s (¥, VEY) msiill Jloe e Gy suunall () Lagd o] glaill
(olsiw Vo e ST whuall Claal (o Gaalaall pllialy (0 =+, *0) (5 slus dic
wily s I a0l e (A= 0,0 0) (gstue wie dsbaa] AV (3 3,8 9520
claal o Gaalaall ellialy Lilian] D1s Las gas o(£,3° V) L punall (o) Lasd
(i Voo SST) ol jual
T jall sales Mol Eaju 5 Aplaan] LYa 53 3,0 asas @l (o Cuals
e Ly LI T jully Aulyall oY lae e Lo jaall aleatsl ol Ll
ool o Gaalaall pllal 35l @il 8 pall ol juiial bus alaally &kl
il Calaall oo Ll pll Lige Ll 6 el (s3mg a3y (@l siw) + o SST) 3l
olyaill jsaa (o8 agiadld w33 ol Gadlly aaladll Lgo (3 AL olya () Shiay
3ol uslaill g g pteal o3l yanll o Bllats ¢ye (A8 paall sliatily Lalatall ol ull;
o il aalaall (a3 e Janll 3 cagall Sasa g &8 yaall sliassl 33y 6,3 3
(lsis Vo STl pall Slasl o cpalaall 33ay Yo 0 /Y000 Ll yull aladl

Yy




Badlgd !y o3 / Bypuladl Sgns o slaidf ssald (ay¥ ] Al dls,d ookt ELof Ao
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

Leagunagolygull sia jiad ae & jaall slatil ayalis e olgasg ol gal 53l Gudll
Leaslas il Al (Yo +0) Luplay Taulys gl e Zualyall sia Sl waalial a3y
Leallaiy Sl 5l slaid¥ o lalae o LS 8 aSlanl AY0 (63 38 0 gag pue JI
©Maa dwlys Sl g wilialy Bl olgie sae Huatal Las Sl slassyl
daou (B iilanl V0 (63 3,8 usag pae I Leaslis oLl Sl (Y < A) sLadlly
Sl olgiw sand Las 8 aall slai8¥ ayalaal (a8, duall N

S5t ie Lsliaa] LYs 53 358 a5y pae (A) dsaall L0 oebl Lay
() Lash 2ily sum Lllll Jloe e Laall s3] o llatul bugie (3 (A =+, 09)
pac dliSy (0= *,*0) (s 5hms wic Liilian] Ty ué Tasd a5 (V,108) Ly suusal
gl ol 3] oyl baw sie 3 (A= *,* 0) (5 suws wie Tyilaan] UYa 53 355 952y
Llimal s 58 Easd oy (VY * A) Lypuunall () Eosd il am splaall Jlaa Je
e opaladl Y allaall ada e 5all g suiiad ST ssag pae 532 a3y
Sl si e SN Gaiy agudil agy Blaty Loy agiallay Blaty Lay el oo L3S Ty
calaall o oo (Oralaally Tllally Balatall acaliall o sSt Lasl dlld (s a3y 13 pual
Slae) Mz Bas ¥ eonalaall yuio LeSEal Ly o patinls L2l L gulis g @uls
Sy Gyl Sl yiely Wlatdl gAY agiloge b Jall 5o LS oy
pasiilly daanlasll

0¥ 58 dpli¥) dajall galaa Baad dajs Lo el Jisull <
Tagudil ad it dgag (o ageen el G ddprall slalll gulsal

,lanall Ulasyly dnbaall el siall capitl Sl 13 oo Llad
Las oo Liaall olatsl goleal Luwlu¥) Lajall calae Baab Lajuy cadyilly
el a3 (VF) (V) (V) (N 2) (3 Ustaadly caguasl aayla

(3) dsaad
Lol Aa jal) alea (b A ja g il g 4 Ll cldl ai¥) g Aplual) cillau gial)
ARG TR SRV VT LTI W) B PORERY:

dagye Sy [ b giall .

ol T e - ol 3al ‘ﬁf
Gl @oberall | abwall 3,341
Lawsio [ N < 0A | Y.YA oyl 3 1A alaihl Culld il [ Y
Uawgio | Y RS B A 1Y Ll g S Jealgilly JLas¥l alylge ansiud | Y

YA




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

da o Sy | lawgiall 3

@...a:...n Al 7 ‘,l_i:.ll “,.,Lf:ll A sf::.n
Lowgio [ ¥ AN A RSN PR NG W 1 5 U IE FIIVR RV N )
Uawsio | ¢ vy | vy ol 3 L2V YA e alaill Gglad il [ Vo
Uawgio | 0 <AV Y A4 U b aie Lutlall oy o8l 3580 elyi [ 1€
yia [ 1 LT B JE‘JA‘@MMMSBH&;JWM'MM&JTM&: v
il e W v s | e el Gasl a5 agdsaay Ll Slslaatal e[ 0
Unwsio | A <V Y,o¥ Ll sl Sl Chaall §)lgs i3 LLaS # LT [ VE
Lwsie | 4 evy | v.aA o Al o 2l f'“'ﬁ;T;: vy

Unwgio [ < VA V.41 ompaill 3 e, E0uY) oyl anaiul | VY
Lawsio | VY AT \Lay 3Ll ol e Lllall oyl LLas bl | Ve

Unwgis [ VY “ Ve V. AA Hlall b bl obles ‘“'ML";ZJ'BS:::: vy
Lawsis | VY <A \ AV el aSanll e Llball Gyl LLas bl | 1A
Uawsio | Vi v | VLAY il 3 g5l anlaill anssil | 18
U 5o XA | Yn SIS da ol

o e Liall ohdl allatny  alwall b sial o () dsasdl o oy
(. YA) slaie sslane Ghasly (¥, 01 il 08 LIS (puppaill ol yiul) Jlow
Talatall Lo mall sliatdl fgaloa) Ll Uajall palas Baalad Zaju ol ng faay
15 w8y gl aasls Bgay (e Aagie Tasus oela 03 Gl o liaasl il
(VA =Y YA G Lo Jlaall 13 0,35 e Ligal ol o llain ooluall b giall
(20 0A = VF) s Lo £l 3 solans ilyailag
WJoall 51585 paan e agio Gaahad dayay Lgall s3] o lilatul osla a3y
s g 15,8800 (L5 3 T5 o) Tl ol g el e (LLsY 5,300 elaa 13
ol panial 5,380 (Y, YA) olua bsiag upyaill 3 S0 alaill Gyl
oL,aal elan Laiy (Y,YV) alia o siay dathll Gy s Jealsilly JLasl
o3l walaill sl 13,8800 (Laeliad 3 ,8) Tl @lawgie S5 e oY)
el e Tyllall i yatt LLias 75l 3,380 oV AY) rluun o siay ugyadll 3
(VAY) olan bas sy (el <t

AR




Badlgd! i oo / bpilandl aoo o slaidf ssald (ay¥ ] Al dls,d ookt ELof Ao
alilhe dble . gl @, dgrg (00 gty b LG ogedmlaty Ayl

23l aleatdl fguloal Lpwlaw¥) LUa jall palas Gaalad Ta o o aad5 Las Laa M
435 (¥, ) rrlin Jaus siag g Bl gio Loy olan a3 Gyl o laassl il Lalaiall
ool Sl el Blaty Lags LI &8 paall 0 5Shiay ¥ Gaalaall <t elld (552,
Apaalgill 3l o ldlie §sby folael Qllass LY elliy (s ,aall slaisly Lalaiall
Chaall o)l « el 5aSaall oy lge s (o)l aalaill O bl \oallu¥l sda Gay
Crnalaall Il Ly opgdsl 08 Lualpall sl Sl ¥ 8L LS8l ol lgas « Sadl
130 s gie Aoy oela 08 Gug,yatll ol el dilagall L6 yaall olatsl gola
a8l a8y Apaaliill byt alaaiul ) agusds 3 oslas oaalaall o aas
a0 o M Leaslas e lad all (Y0 V) o labadll Ldyo il o Llyall sia Sl
olaaail il Saa e Libuall Lojall Jals b aall slats¥l i)l Gaalaall @il
Ao gie G yatll

(V) dsad
Lol U jal) alna (b Aa g3 g a5 g 4y jlmal) cld) aiY) g dplual) cillau gial)
Ll U A e ¢ (Apaglatl] ) Jlae ) RN

Loy Syaiy | asgials 3
Unwgio [ N <Y YAV Lllall alas g anlas 3o5an) Lusplaill Lol assud | VY
Lawsio| ¥ cn YoNE araliall aay poad il Luaalasll oLl cals g | VA
Uawsio| ¥ B IR gt Lasd B33l 53503 b ppmlall il g3 e Tullall oyl | AY
Tawsio| ¥ S| Y | Gaes et Jaa S Balaill o la@ll aluatul e bl ool | VA
iwsio | 0 <A Y .o alasll zlss 5 lanl JSi) Luaalasll o Lassll Gl gl | AS
awsio | 1 AR Y.ov Sl ¥y o,Laall slael 5 Lia ol 33l il g3 e ottt ool | AN
Uawsio |V C Ve Y, Y oA g aluall Jols 5 ogwlall Ciab s e Llball ool | VA
Uaugio| A emo |y cselall o olaglaall pans e Jseanll 3 2l (3T | AY
Aawsio | 4 <ae [V aA Llall s ool 50385 (3 oo slaall Lin o155 iyl | A0
Tawsio| Vo <Ay VA4 Ll aulas 3 305, 5SIY alasll julims austul [ A
ibuwgio] V) S| VA | Gabaill el ddaall (3 o YLaVs sloslaall Lin 153 puatl | AN
o gl < g Yot LS Eayull

olas e Bl a3l allatey oleall buwgiall oF (Vo) dsaadl Go oy
iag (.8 %) a)lale 5lms Ciliaily (¥, 0 ¥) iy 3 LIS (Laaglatll o laill) Jls
o Lagll alatall 16l olatsl fuliad dwluYl Ua ) calas asdas da o o A

YV




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

rbeontl L Tl 7 5153 085 il aaylas Tga g (o T o T yy el 03 Lpaslatl
olare Baslig (VA =Y V) G Lo Jlaall ia o1535 e Lgall sl ol ooy
(2 =208) G Lo sl 3

WJoll )i pran e T po B3 Loy Ll slp3 o blatul osla a3y
S8 (L5 4550) dnlun olhugis el e Glas¥ oL, alaa i,
il T 13,800 (Y, V) ol Ja ey At alas el Lpaglaill oLl ausi
Ol alaan Loy (Y,V6) ol b giay canaliall o gul Lpaglaill o lagall
Lia sl iS5 austul 3,380 (Luelad 4550) dnlua ollawsis Jil e o3y
3,800 (V,A0) ol o iy dalatll Lalaill Lbaall 5 o ¥La3¥ly o slaall
(N AR) rln b gy Bl a3 5 5SIY el julins pustud

Loyl olatsl ggolial Loawlua¥1 U pall palas Gaabss A yo of pads Lao Jan
By (Y0 V) olen bugiag dlawsie dasn ela 18 Lualaill olasilly dlaiall
olatsl tgulaal Ligall ol,31 dVael Laju po clitsy Lidkie Lagiill sia osls
Jolaill &y siany ¥ Lagadl o550 ¢ oK elld (g my 08 dpanlaill o Lagll dalatall 46 yaall
Lin sl i oo Jolatll (5385 Y gl i )5 (6 sl bl plans oo
ageal S350 Y lliSy palaill Laglasll (a8l gall 5 Lpdals 5 Y Las¥ly oo sladll
Sle Jsandl 5 Lajsuy andasll 5 Lo mSIVE jolaall alusiny Loy LGS
oLl (Y V) okl Llyo 5l o Lalyal sia gl sl ad g ol slaall
Cro Al L il Jals omall slais¥ ol lgal Cpalaall sl a0 o M Leaslas
A gio Leaglatll 5Ll s il g

(V) dsaad
Apnalaatd) Al yal) (palra (b A g i Sl &y banal) ) V) g Aplsal) cildans gial
S L A e (Aathall) Jlae <l jad

da o Syl | Jawgiall 3
‘_9....::...11 ) P JJL.:'AI g_,::n s s:l:.n
Uawgio | N DAY Y.Y¢e alafine e il Lya Ldlall sl | A
iawgis | Y <A Y.Y 8eUoll aa \Saly Lllall ¢l o 3al [ AA
Lawsio| ¥ A YA 8l gLually Jasdly Lollall oo Jolasl [ AV
Lawsio | ¢ .,VY YN Al peaall Jan3 e agy)ns Jlacly Lythall a7 | 4~
O o C Ve Y, A Toalatll Loadasll Llaall 3 Bullall o5 | 40

YV




Badlgdt pmarss o / Bplondl aomo .2 slaidl (saled ga)¥l o dwlaw¥l Ao Al ales SIS0l dys

dlilie cible . gl @, dgrg (00 gty b LG ogedmlaty Ayl
a0 Syaay | lawgaall X §

@:..,;ul e ¢ ;l_:.uu g_,Li:l A sz:;
U gio 1 Y Vor | Rl sl e alSa Y jlas] e Byllll paid | AV
U 51e v Y Yo aladl algall (aayy oL@l 3 Lyllall KT | 4
U sie A <A Y, ealaill (a8 gall 3)lf 3 Lllall 50 | AY
o sis A <A1 Yo\ Laall Laalatll Lol alosiul e Ludlll ool [ 4Y
U sie \ Y V.44 La s sy Lo jaall gL e ylhall paif | A1
U sio " <14 VLAY aslelaly an ,Sas i Ll Ul aa gl [ 40
U sis .80 Y. oA L) Eayull

ol e Laall uldl olblainy leall bugiall o (VV) Joaall go ot
O ng 1aay «(*,£0) s lads (5lime hasly (Y0 A) aly a8 LS (Lulhall) Jlas
oela a3 Lillally Labatall L ynall olatsl golaal Lpwlw¥l Ua jall alas Gaphi da 0
3T S Llainy oslall b siall 7 153 085 caguadd] aaslil gy oo T gio Ly
ot Lo zsl8 solane Gilhadlyy (V. AY =Y. ¥E) o Lo Jlanall 1aa ol )36 e Ligall
ol pan e Uawgis o juy gl ohdl o llatul oela a3y (0,08 =+ V1)
(L35 45 50) dsliun @ lawgie el Jle (s GU,Ea0 elas a3y (Jlaall I3a
oLl alian Loty (¥, V) oalion bas giay 8o Uil a6l Lollall o1 Ayt o1
3 Al A1 an gl 15,50 o(Luelad 333 50) Enlun olawgie J3 Lo olesdl
Lopmall ) e Lillall wail 13,3000 o(V,47) ol bawgiay cagelals an,u<as
2 pall sleatdl fguloal Luwl LUa jall alas Gaalad T yo of 4085 Las Laa M,
ISy Osleas Y Ligadl 0,30 51 I sadig 1ay Al sie Ty el 03 Lllally Zlasall
e Oslans Yy SISV ¢ 1l Blass ol)u3 (e agiall sul Lo Gl I JLas
ples 2Ly SIS Sy Gslaly Vs dayushss Lpnall L) 3 Lllall ol5u3 5o phas
Talyal 8 53 3031 08 5 L yaall olaisl fgolaal Lpawlaa¥ ggolaall (o o praliall
ooyl Cmalaall NIl 1 I Lgaslas ey il 31 (Y V) oladadll Lol ju 5L o
o gie Lllally Caall 5,0) dn oo Lieall Lajall Jals 5 all slatsyl

YVY




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

(VY) dsead

L) Al jall alra (Gasdali A g3 g i Sl g Ay jlamall Cild) jad¥) g dplual) Cila gial)
L 55 A pa (alaall) Jlane o jadl

oy Sy [ facugiall . 3
@:‘.,:::un S @ ;t_:un u..;Lf:JI e s;‘:.u
Uawgio [V <1 YY) Cheall a3y 8,0ul e 3,08l guf | VeV
Lawgio [ ¥ -+ Mo YAV Lpalaill Lpaylasll Lylaall 5 ol yiasall o slu¥l anasuf | Veo
awgio | ¥ * A Y Slsally sl 55l clliaf [ VoY
Lawsio | £ .+ Y \o alailly alasll 5 Lolan ¥ olalas¥ly adll jhel | Ve
Unwgie | o Y YAY saelgally wasly 3 gl asall | Vo8
o sie h\ . Ve YN Lol asull st [y ey
Uawsio | 1 < VA Y. SNl olas e wadad | Ve
L sie A * A Y,e0 SeAY alaie e albl | 4A
o 5ie A .\ V.. pnall jshaey ST 590 puolel | 44
Uawgio | <Y YN 33U a0 puolel [ Vo
U < EA Yo <) Eayull

ohas e Bl oyl blatey aleall gzl oF (VY) Jsasll Go oy
O ag 1amy o+ 8A) a)laie golans Basly oY,V V) oLy a3 LIS (alaall) Jlos
oela a3 alaally Lalaiall L3 mall slaatdl fgolaad Lpwlu¥l Aajall palas Gaalad &a o
A3 S Lty oluall b g3l 5153 S8y gl a5 Tgany (o A pio iy
ot Lo ol 5 sslane Cliailys (¥, 0V =Y, YY) G Lo Jlaall 1ia ol585 e Ligall
en e Unwgio B Lo jun Laall uldl o llatul cela sy (0NN =2, V0)
A3 5e) dlus ollawsis Lol e Gs¥l G380 alian 08y (Jlaall 1ia o350
13,5880l (VYY) len b sy cciuall 30lad 3500) e 35080 gal 3,880 (Ld5Ls
(YY) rln bagiay dgalaill Tyaplaill Zylandl 3 bliaall oslu¥l susil
13,840 ¢(Laelal 435 50) Lolua olbuwgis Jil e ola¥ o500 alaa Ly,
sskae s STaS (5590 puolal 18,885 (¥, 0 V) (alias Laus s 8Ll g ciaLill gy 530
(Y. 0 ) b Jas sy A3 pmall
L3 aall oleatdl ggaloa) Lol Ao yall palas Gaahad Lo s o pas Las Ny
bugio O g (YY) rloon bawgiays st Lasuy @ela a3 alaally Zalaiall
sda oI (V¥ *) aly 03 alaally Lalaiall olylgall ag€Mal 1,0 e agibilail

A\RAl



Badlgd! i oo / bpilandl aoo o slaidf ssald (ay¥ ] Al dls,d ookt ELof Ao
alilhe dble . gl @, dgrg (00 gty b LG ogedmlaty Ayl

i3 (s3me iy kel Tk Jals pslilon e xS o L pnall Ll Tl
Cralae 1555S (o agilhleey agdolae sashs (3 LilS Taga Gosline ¥ Calaall 58
u—‘ﬂ sLalall 5,3l u‘—«e—Aﬂ Lol i (s3m0 a3y Ripaall Gashos GasSite nease
oS gy Yool iy agio 383 Y L3l ol )leall o o plalaty pauss 1) cagtile
(YY) Jsaad
Lol Ua jal) alna (aada Ay g3 g qud ji g 4 jlamal) cld) ady) g plual) cillau gial)
L U A e (sl Jlae ol jil

da o Saay | fawgiall

@.\..J:.un et @ :;| u_,:: A sf::.n
Lawgio [N <10 YNE SULaiaYl 5 saaie oo ,Laa Yl ol,88 anatad [ VY
lawgio| Y A A Lollall ohol o83 5 i sS5N g o8 ansiad [ VA
i ¥ A AR Lollall ohol 585 5 oliall o g5ill ausiud | V4
Lawsio| £ Yy | eadanll G gall e85 5 Eduantll ol Laa Y il ye Jylas Ciligl | VY
Unwsio| 0 -,09 Yo Y Loliasill ol Laayl sl Jiad [ VY-
Lawsia| L V,AY ceoalaill (a8 gall a 585 5 Waa Yall Lua il il ausid [ VYV
Unwsio | V < VA v.A1 aaniiall a1,y Juaaill o ol pSl anaiud | VAN
Lawsis [ A oY V.48 SUlaie ¥ 3 & Usall ol 85 ausiud [ V0
Uawsio| A oAy VLAY L Jaean3 Cpawant) Tua Mt Labaall calsof [ VY0
awgio | Ve © 14 V.40 Lollal el ay 585 5 lo¥ e saiaall ay 30l Loa sl il iligl | VA
Lawgio| VY c v VAN sl 5 ol Laalye Lansl il il gl [ VVA
Uawsio | VY Y- \,va Lollall ool ays85 5 youdill aldl Liaus il cals gl | VYA
iawgio | VY N RA Jeol 511l 5810 Lam 3 il pasiad [ VYY
Uawgio [ VE <1 VA Lallall 1ol 4555 3 alaill yaw Chsy Jow o sl aussial | VY-
Lawgio [ Vo <A v Ll oo 2535 5 Shaiull a1 43158 o glal il gl | VY
FUNA < ¥ \.AY LS L yull

o8 e Bl o3l slhlatey aluall buwgiall oF (V) dsasdl Go oy

O g liag o+ ) olie (golene il (VA7) s 3 LIS (paull) Jlae
u;\é.uwmuMnuﬂndmnwumuynuﬁﬂlwwuﬂ
53 S Lty pluall b g3all 5153 0y gl aa s Tgany (o s pe Ly
ot Lo ol solams GaLasliy o VAV =Y,V ) G Lo Jlaall faa o585 e Ligall
pen e Uawgio bt Lajuy Laall o3l ollatul oela a3y (+,1F =+ V)
i 5e) dnlun ollawsis el e (LY GG, aliaa a3y (Jlaall lia ol 58

Yve




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

s bugias ULt b ssate o HLIaY) wlyih asanad 5,30 (LGS
(Y, \V)GJLAAA.’AAAH MM|¢|JIE3L@@JJSJ|€JJAJ|‘:M| 3,88l (Y, V E)
3,84l (uxum@f)mmumwdguk s o LLaa0 el Loy,
353800 (3, V) ala b siay Tdlall elal ay585 5 Claill fas )l oslad (als gl
(3 VA) ool L iy 3311 3 alaill o Chusy Jaw postd

Loyl oleatsl ggolial Luawlua¥1 U pall palae Saabss A yo o aads Lo Lan Ny
Ligall 0,80 eIl aaad elld (g3a a3y Aawsio Aoy ela a3 s8Il Lalaiall
Lo jaall olatsly Lalasall o o330l ol lga (aay 505 can s8N apalial L, laill 43 50l
Sl o paladl elliny ia Ll balatnns Lolay L8 Jae @l gy o ol glass
el.A;_\.uJLAIUJJWUAAMluJSJ;UJg)MJAJ‘ulJLg_AHaAA@\_\_\.o.c.J.oLa_;JJ‘\_AJWI
a1 (a3l $phe g conlis g g LBy o 3815 Y 3l Qi oy 5830 5Ly
Olabaill duul o 75l po dualyall sda 5SS @885 085 aguay yu3 (5 Lgd geudiiu, S
Ly Jals Gpnall olaisl ol lgal Gaalaall diol o I Lgailas oLl il (Y- +V)
o gie o8l olylgs San (o Ciuall

(A = (gsiwa sie diliaa) UYs 93 38 sage JA bl Jiull <
S 0¥ S Lla¥) dajpell palas sbilaiul olawgia g+, +0)
Olgiu el Lasd aguusyed & ddyaall sLalll gubiel aglaial da e
3yl

Ty lenall @ lhas Y1y Lsluall el yiall sa jatl alyll Sl e LladU
Tajall palas Gaabss Za0 3 8 eall ol g uiie 3 L,a Slaaa ¥l () sl
.;Uqu:\.g:s(\i)dj._\élb“s@_u.w.u@UM|JLM|(§J\4.JA_&9L~Y|

(1£) dsaad
Aad) 3131 i plual) cillaw gial) cp (3980 AN (<) JLEA) il
Bl il gl el L A jal) s e

(o) das | S1A3Y) | daunglal

Uyl g saadl 5y0adl &gl Y laall
S §ua & | et | | FYEN U v <O
<YV Y,oY ARR ol g+ =
*5 4YY e s T IR
Y.v4 YAY | vray olgial oo S
e Yo ASR SRVR R
cox | *y gy e Taslatl oLl
B APR YAy Sl * e SIS

Yve




Badlgdt pmarss o / Bplondl aomo .2 slaidl (saled ga)¥l o dwlaw¥l Ao Al ales SIS0l dys

alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll
o) dagd | laiyl | tawgial
TN i) = . 3l ogiuu oYlaall

L gunall GJL-’M'" u_gl.ma."
‘g voe | el s =\

*5 qqy = IR
.0 Yae | aray el * e i<

o gen Y L v | Syt s 2 ‘
ciA |ovry | oaray clginh * e i
exv | ovas | eyt © =

LAY " pesil
. yo v.at | oaray elgial * e i
cye oo | Sy * —\

LaRY] = - SIS
T Yae | vray el * e i

(0= +1+0) (5 5o ie Llan] Ay

(O =+.0) ssime wie dpSlean] AV (3 3,8 wsay (VE) dsaadl Go Ot
LI Lo all ey dualyull oY¥lae paeaa e Tl ol bl o llatiul ol gis G
1 suunall () Lasd iy cn (olgiw )+ Go JiST) 5 paall Olaal o calaall llial
(0.8YY) ((eiall) S el e LK daull ey dulull o¥lae e
sie LSliant A1y aadll 38 pvan s (1, VVE) o(FLAYY) (1,00 +) ((£,18Y) (¥, £1)
( = .’.0)6\9:"“""

tsalse ¢ snkns (ol siuw ) * o SEST) 5 paall Glaal (e aalaall ¢ a3 2035 Laa
(Slsiw )+ =) 3uall Olaal (o Calaall 3535 Layay pguas a3 3 48 yaall slaatsl
(olsiwl o S 5yall Olaal (o Gualaall (s Ludhie Lagiill sia aady
o Sl Dlanal (o ¢y salaall aSlay Lo 3535 A yay 23 yaall olaatl oo ¢ 5Stiag
Osalaall elliol Ll ol Bllais (o —Tallall Lol jull 5153 o yglal L= (ol gaw ) + V)
Sle oeSany elld ol A yaall slatsly Lalatall apalaally oflgally Londie La,0s
tsolaall sig) agSMiols agiisne J& Cuill Cnalaall o Juddl Ll 28y ks g,
.‘s.).a\_’q.dl‘,

el days (s diban] dYs 93 34 sags JAieslall Jiull <
o dala¥) La jall galas ool d8 el LTSl (gulsad (gadaill Loy
QOAJS”

T, Lamall S Yy d Ll o U yiall cm il «aelall Sl e Lla U

yvia




FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

Aol L o Gy Tpluall ol giall ey 35,300 Y Lpaal JSlaa ¥ () Hlsaly
Jsanlls (¥ 5 Laawlw¥ D jall alas (gl 23 pmall slaatsl fgulaal Baskaill Ly
elld an (\ 0)
(12) dssad
Adial Ay a A Adad) 318 cililaiud dnbuad) Claa giall ¢ (3940 ANAL (&) Ui gl
O (A ulal) A jal) alea 50 48 jaal) Slaidl gabual (gadail) Ay 539

&) daad Slaayl Lo giall
LYl gghe ( ) - ! s yicall o¥laall
Lgwnall | glaal | laall
% LA AP AV da 0
¥y,08t ol bl il
YA Y, Sl i o
% L33 Y,Yo ANV da 0
R TYY A Lranlaill o Lagsll
* e Y,o¥ Saabaill ds 0
% AY Y.YA e da 0
R YV NE . PeNIN]
v 80 Y, *A bl da 0
LA A MYl da 5o
IR #yq 0vY alaall
CLEA Yo\ Sl i o
A Y,YY ANV da 0
*e o VYV sl
- )\, AY Sl i 5o
% LA AP e da 0
“oeee SAN N s
7 Y.+ ¢ Saabaill &S o

Q= 1+ 0) (5 siue e Lilias) Alla #

Ot (A= *,°0) (ssiuws wie Lflean] AVu (53 358 a5y (1 0) dsuall G O
poan ol (s paall sLatsl fguleal Gadatll Ta g o Mal En a3 Tl U 3l
il s Ll slatsl fsulye @Ml pllaly Al Lo yull ey sl yull ¥ Lo
AL 3 il e TS Tyl e g syl YL e sl () aid
sia pans (A2 V) ((£0,VVV) (Y1,00Y) (¥, VE+) (YY,¥+A) (¥),088)
(0=, 0) (s shue wic Ul auil
Ty IV Ty O asloan] TV 15 Uiy dlia of bl g Bady
Bl 23l 00,1 b Lasnla Y1 Uyl alas (sl T paall slatsl {gulial Gackatll
Slguilly ohysall oF M elld s3as a3y ipaall sloatdl feulyal @IV da s pllal
Lpalins b LS &0 yaall sl gsulis goo Jolatll 3 opalaall LS o3 ) ot

Yvy




Badlgd !y o3 / Bypuladl Sgns o slaidf ssald (ay¥ ] Al dls,d ookt ELof Ao
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

Oalaall aSIiey Lo (s Sab amy I Ll clld (s a3y e il Calgall e S5
Lo Gaalaall o (M Liaal clld (syas a3 s et ylany alaly ga sy Lo Gy dipns (o
Lyl olatsl gulis ol Hlitel e Buund8all Gunutll aasShyil ) goadtun 15115
Lo elli€ 5 s laga s Facls 285m0 Gaalaall (o a3 g il o liass! il Lalaiall
5aSa5 5085 3 Golall alastul e G ganiagy Agaal8ill a3l Callad ) soaniig 15115
Lajaall clliay ¥ Gaalaall (o Lawd ols clpantatll o liadnll ool lgal dudly Lol adbl
R OS] U PONT Y { DPPRN [ PSRV P REN S PO VW 4 K A
rluagd |

(ST peiall gogn il ol mIlS e eliy

e Oratlilly gpasil sushaill 550y Aaduy ¥ aalailly Lol 55055 s o )
alatdl falis 3 Ladymall Laalill G cpnalaall LU w50 Ao, aliall ks
:g_'i:}ﬂ JUA (e g caagalis g 45 ,aall

Lo jaall slatsly Blatall s s il Gu¥l e Gualaall g bl ]

oaoaill 3 Lo pmall slatisl fgulis dMsl Laal e cpnalaall ¢ Mol .

oo oalaall aalgy Lo e o MY Jab o Lt bl 2a5€e olyud afie L&
LeSHaoly 48 yaall slaidl fsulie agd S ol

tsalis alaniul 3 Calaall BUS od, e anlailly Loyl 55055 as@ of Y
(S MR o g e putll b LeBabas g &5 54l sliats!

5S35 Ol e Aparlatll Ghliall (g gtus e Tumsid 33 Gugyus Jae Sl age

Cralaall 0y535 3 Liaplaill o Lamill alaatuly aglailly Losall 3505 0585 of <
A8yl slaisl fgulie Jon ot Loy

Lo jaall aleatl falay 3las 3l Lualall &ag ¥ 5l e Gpalaall ¢ Yl &

ol yaide alaniuly gLl Alayall alas J5Uas g al olulyal Jlaall was Y
oAl sl

Yl pran o Lpaall sliatsl fe LUK Gralaall Liale olElus Joae ¥
Apalaill daylaill Lulaall, Blass Il

YVYA



FoNf U 0gals = (1) pgmiaally puaband! sasdl = Sibawlyatlg Sl dgiall uaddl deols dlsso

&z xdlg yakalf
A yall a2zl 31 Yol

@M'JL@A&Y|QL¢L§S°_L:HLQ°_\JJJJGALJJ;L\J (Y”o)xa‘)_u.c‘m‘)ua_s
Spsiie st 31550 gl T b el SLaTi Y lalaed Ligall ol
uJ‘)YI ‘u\._a.c 1‘\..:.{)&." u\.&.ﬁ 4.1.6\.;

Ll 8a « Sloglaall olaid ¥l I Joadll jumey alladl (Y20 ¥) aila ol
. http: // www.annabaa.org/ nbanews/ 25/ 119.htm &35Ls glaall

alaatuly Taluall ol)les oans alas i o(T+ 2 A) sl wlhy Gl wclilall
Taola {Uaa clapas Tl d all 3K Ll s Bga s o 805 5l Al
AV VY (V) VY (Ll aslall) - Lanll

3o Uae colaglaall paine 5 & mall aliatily Y+ +£) cuall ae il

FAY =VEE (V) 4 il oll ugs ellall

8 SV paaladll sUa 3 Bpaall 3,00Y gl sadn (Y00 4) wle dallsall

Al & il o shadl Ao syl sleaidl e vl aslatl ga a3lgm 53 s
AR —ae(Y) V.

¢ ‘ZL_3|)J| U;.a <((L~$—~9‘)ZA-“ JL;AS:Q’)”\,;_: dJAJJ' C;L}.Ualc)) ‘(Y’ ’i) Jdasa :gJJAi
0 =Y ‘(i+"’)

st o Ulel L TAIY! allas 5 oy yall il oY+ + 1) lasks s sSaunll
N0 A pryadl Uane iyl

Al il polas

SLaTiVI gad aniill 3 3u,¥) il sl Hemn (Y20 8) s cpall slac

XN =AY (V) £ cabaall Al o byl

Aaelipn dadas bl (3 3l (3 Gulais¥l Gausll A0S, a (VA4 ):_,\,_o‘u.‘\_c.

b:dha‘)am.‘lw‘a‘a‘)wﬂabjﬁdui)kl

SLats¥l e a3l palaall il £y38e golip oY 0V) dollhe (lakill
‘).\.C.QIJJASAAAJ‘).‘J MM‘J@J’-‘“UM\AHQ—Q°JJ|U“MJ@)*‘”
oYl olae Laladll bl yull duyyall lae Kaola o5y siiie

Uas wla,shiy aad¥l olaid¥ Gulul olsslaall slaisly (Y++0) Jhi ol

(Oaatall 5l gadl (A5 yaall sLatsl (Y 2 0) Lulga cagana
http: // www.ahewar.org/.

yva

A

A

AY

AY



Batlgd pusssnss o / Byslanll somo .3 Sz tsaled oa,¥l b Aewulu¥l Als Ul s oleo Mol dsys
alilhe dble . gl @B dgrg (o gyl o Lgd egindaly ddypnll

e

u.aA.QY' x—’—d\% (;)AA\AA EIh a9y (ELo» ‘("’ "\) cALu ‘gAJ%"""ﬁ p.u; vL;.\J‘\i
a giiall Guaill Lasla Uas caluiiall Gans esd 5 s alaill o LGS
AV =y ‘(\'\)

bl dauas (45 yaall slatdl 3 jalas ;|J|~‘(Y’ . V) e:u.a.“._\.\.c “ag...\:s.\o
http: // www.alwatan.com/ graphics/ 2002/ 11nov/ 10.11/ heads/ et7.htm

Lol 85055 stue Aaal Lajun (V0 0 A) Guol ana BLATNG cags (a1
Uas «ddlhiaall olpdial Gany s 3 8saall slatd¥l aaliad Gu ¥ b
SVEN SN0 (V) VY (Ll slall) Slay U £ el Lasla

35 eJahunall L puio (Y 0+ +) a slally aLasly Loy 3l Loy jall Lalaiall AV

slafin¥ly oSl Ja g oSl aglaill alaill (Yo o £) anlailly &y 53l 5,155 VA
(s Al S Jaalally el 8 lul o Uslinlly oldlaall e Sl alaslly
oYl olas

VIS TPPI (A

1. Galbreath, J. (1999). Preparing the 21st Century Worker- The link
Between Computer Based Technology and Future Skill Sets, Education of
Technology, November- December.

2. Hago, S., etal. (2003). Management Information Systems for the
Information Age, McGraw Hill/ Bosten.

3. Harrison, B. (2001). Missouri Secondary Vocational Education Teacher’s
Concerns Regarding Internet Adaptation, University of Alabama.

4. Michal, Z., & Devora, S. & Efart, L. & Ruth, M. (2004). Diamoind- A New
Biology Curriculum that Enables Authentic Inquiry Learning. Journal of
biological education, 38 (2), 59- 68.

5. Rooney, D., & Ninan, A. (2005). Hand book on the knowledge economy.
Cheltenham: Edward Elgar.

6. Soraty, Y. (2003) The knowledge economy and higher education in the
Arab world. DIRASAT, 32 (1), University of Jordan.

7. Wang, Y. & Cohen, A. (2000). Communication and Sharing in Cyberspace
University Faculty use of Internet Resources. Interpersonal Journal of
Instructional Media, 6 (4), 303- 312.

8. Yim- teo (2004). Reforming Curriculum For Knowledge Economy: The
case of technical education in Singapore. Education that work. The NCIIA
Annual meeting, 18- 20.

9. Quinn, J. (2003). Staff Development for the Knowledge Economy. Ontario
Institute for Studies in Education, Canada.

YA



Aeudall) dodlat) Aado¥ adlg @10l
Gl Oy yit Al (iiaSUg diialf)
5y dasly A A1 AdS (B Gy sl

" eutdait | palaae @byl daa .
** adadl| date @ad ) haee 3

YV JOkee [ ) el [y 0 5l o slall IS /el jLia i
Y [okee [o) Y Anals fAg 50 il o slall A4S /oo Lise Jiusd sk

YA



ko | sesno . (iodUly dcialt) deculesll dudall dladu¥l gdly eods

A ill aemg o2 ol dnols [any il ALS L6 du, el a3l &f)yal deslall

omila

il ol el Loa lmall pion Ul g Lpall Tniis Y 8l g g 585 ) ny Il 138 iaa
g0 Lllall ol s 3 el ) Aol /Xag aill LIS 3 Al Lalll § g3 cye a3
gand Lpllall o Ty a1 gas Tallall o] Gulad) 31T crancs @13 3udaily dlgud Cpauwaall
BT ey &3 oy s iall Ll Gacall gyt Lgad 5315 a3 g (Lgud Cramyiall 0
Ay BRI (il 5 5ne 5 Talle (V) 5 Lile (¥ ) (o D50 Lo e

L Conaayaall 0 9n agSlyls Aais¥I sad Tyllall el)f o call 58S @aag
coiall 5aaiad Lslan] TV o3 G g, ang ¥ @l ale Sy Uaw sl Loy eslS
Ll old Uazi W agiaslasy cal ¢ s g0 sl gall 5 Rplaanill Lylhall o ¥asxs o
L st b olam il o sany LAl amly ool Lualss Gy« olanl
Al

YAY




PNl U 0gals = (1) pgiually puabasdl sasdl = Silalyadly Gl doguialf yuaidlf deols dlaso

Abstract:

This research aimed at evaluating the status of the class and non-
class activities that are associated to the materials related to the courses
of the Arabic language at the Faculty of Education in Isra University, from
the students’ viewpoint and the lecturers’ role in them. An instrument was
designed to carry out the study, measure the students’ viewpoint towards the
activities, and the students’ viewpoint in the lecturers’ role. The reliability
and validity were both accomplished for the instrument. The instrument was
distributed on a sample of students consisting of 30 male students and 63
female students in the third and fourth years.

The results of the research revealed that the students’ viewpoint towards
the activities and the lecturers’ role were generally medium. Furthermore,
there were no significant statistical differences according to the gender
variable. In addition to that, the achievement average for the students in
these topics, and also practicing the activities was positively attributed.
The researchers had reached a number of recommendations in line with the
research results.
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Abstract:

This research aimed at analyzing the current situation of the system
being used to select students for admission to the education colleges at
Jordanian universities and identifying some of the international experience
and experiments regarding candidate selection in addition to establishing a
suggested perception of selection requirements in view of the international
criteria.

The research was based on the descriptive analytical method and
utilized a list of student selection requirements being used by the education
colleges. This tool was applied on a sample of 68 faculty members in the
education colleges of Jordanian universities. The research results reflected
an increasing interest of the international universities in the student selection
requirements of education colleges. The requirements varied in accordance
with the philosophy, vision, and mission of these colleges. The researcher
suggested a definite perception of the requirements that could be applied by
the education colleges of Jordanian universities. Accepted candidates should
meet the following requirements:

e First: Passing a medical examination to ensure that the candidate
does have any infectious diseases or disabilities that prevent him
from practicing the teaching career.

® Second: Passing a personal interview in accordance with suggested
criteria.

e Third: Demonstrating positive attitudes toward the teaching career
as shown on the attitude scale.

e Fourth: Passing the General Aptitude Test as determined by the
college or division.

The researcher has concluded that it is time to reevaluate the existing
requirements followed by the education colleges at the Jordanian universities
which consider the student grade average in the High School Examination as
the only admission requirement.
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Perspectives on Teaching Palestinian First Graders Reading in English:
Teachers’ Experiences and Training Omar Abu Al-Humos

Physical needs 4w clala

- (Yes/ No) need for varied activities , breaks, non threatening environment
Gl yind g el dgia iy gde gite OUblil dalal)

e  The training received on the above is:

- Weak - Satisfactory -Good - Very good

2. Learning Theory: if educated or trained on any of the items in the below
list, please circle “Yes or No” then answer the question below.

(Yes/No) Behaviorism 4 sball 4, ki)
(Yes/ No) Schema Theory GlaSull 4, s
(Yes/ No) Cognitive Learning S/ alaill
(Yes/ No) Social Learning =l alail
(Yes/ No) Learning Styles aleill il
e The training received on the above is
- () weak -()satisfactory -()good -()verygood

3. Reading theory if educated or trained on any of the in the below list,
please circle “Yes or No” then answer the question below .

- (Yes/ No) Reading readiness alsill slaxiny)

- (Yes/ No) The Reading process ( decoding skills, encoding .....)
(S5 elsall) sel il dlee

- (Yes/No) Methods for teaching reading (phonics ‘4 yall 43 L, one word
and sentence “4lesll s 41 45,57 whole language. 4.l 45, )L,

e The training received on the above areas is:

- ()weak -()satisfactory -()good - () very good

4. Appraisal skills 4sasai 33l aui & ga The training teachers received to be

able evaluate the adequacy of “English for Palestine material for first
grade.

- () satisfactory - () good - () very good
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() Five years () More than five years

3. Amountof Training (pre- service and/or in- service) to teach English
(number of contact hours)

() from 0- 19 hrs () from 20-39 () from 40- 59 () from 60- 79
() from 80-99 () more than 100
B. Subject Competence
1. Tick your mastery of Reading, Writing, and Speaking
Reading Writing Speaking
Satisfactory

Good

Very good

C. Professional Competence
Part two: Training

1. Child Development: if educated or trained on any of the items in the
below list, please circle “Yes or No”, then answer the question below.

Human development lusy! ) sdaill

- (Yes/ No) stages of physical and emotional development

illall 5 sauall saill Jal e

- (Yes/ No) capabilities of different age groups

- (Yes/ No) age when children are ready to learn a foreign language
LiaY) Al aladl i) yenll

Basic Human needs 4! 4sbuy) cilalal)

- (Yes/ No) Need for love , security and affirmation

- (Yes? No) Need for good role model and consistent guidance

- (Yes/ No) Need for success
slall i rlaill Zala)
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Teachers’ Experiences and Training Omar Abu Al-Humos

Appendix 1
Questionnaire

Algquds University
Department of English

Research Title
Perspectives on Teaching EFL Reading
for Palestinian first graders:
Teacher’s Experiences and Training
Dear Colleague

The researcher is conducting this research on first grade English language
teachers’ experiences and training. You are cordially requested to cooperate
with the research team for the sake of educational research. You are not asked
to provide your name.

Researcher
Omar Humos
Part one: Qualification and Experience
A. General Level of Education
1. Training to teach English (degrees)
() (SSC) Secondary School Certificate () (DI) Diploma
() (PE) B.A in Primary Education () (BA) B.A in English

() (MA) M.A in English
() (MAE) Masters in Education
Other...

2. Years of Teaching experience:

()Oneyear ()Twoyears () Threeyears () Four Years
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learning material as follow; 30 % reported satisfactory, 58% reported that
their training was good while %12 reported the training as very good.

Similarly, in the fourth area, appraisal skills, around one third of teachers
rated their training received as satisfactory, while around % 60 percent said
it was good

Conclusion and Recommendations:

This research has investigated teachers preparedness in terms of training
and experiences to teach EFL reading efficiently trying to account for the
important variable namely teachers’ preparedness. Around half teachers have
less than 5 years experience teaching EFL ushering for a need to involve
more experienced teachers to teach first graders. A small number of teachers
graduating from the Faculty of Education specializing in teaching EFL
elementary level are recruited. Faculties of Education EFL program did not
gain popularity among students. Universities should provide incentives for
high achievers to join such programs. In this research only 26% received
more than 100 contact hours of pre- service training, while in Walter and
Davis (2002) more than 60% of the Eritrean EFL teachers received more than
100 contact hours of training. The Palestinian teachers’ perception of their
competence of their language skills, reading, writing and speaking were little
more positive compared to the previous study subjects. Similarly, a similar
number of teachers who had more than 5 years experience were teaching
first graders. Also, first grade teachers need training on the reading theory
as the research findings reveal that around 50% lack such training which is
essential to teach children how to read. The research reveals that a significant
proportion of teachers lack the proper training for the effective teaching of
reading.

Recommendations:
Some recommendations can be drawn from this research;

1. The need to inculcate the suggested topics in any training program and in
the B.A programs at the Faculty of Education and the Faculty of Arts.

2. There is a need to train teachers who lack training in this area especially
in the areas of capabilities of different age groups, age when children are
ready to learn a foreign language and the need for a role model.

3. EFL educators in Palestine and the Ministry of Education are requested to
provide an EFL Pedagogy framework especially for teaching reading.

4. The Ministry of Education is advised to delineate a pedagogical EFL
training program for all novice teachers especially for those who graduate
from Departments of English language and literature.

5. The recruitment test new teachers sit for should include the Components
described above. For example, their language skills should be tested to
verify whether they speak and write the English language efficiently as
this constitutes an important venue for learners to acquire language.
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Regarding reading readiness, Figure (11) data reveal that 70% reported
receiving training while 30 % did not. In the area of reading process , only
52% reported familiarity with the concept while 48% did not. In the area of
reading teaching methods, 74% reported familiarity while 26% did not.

One third of the subjects responded that they have not received any
training on reading readiness and methods for teaching reading but one
half reported not receiving training on the reading process which involves
encoding and decoding.

4 N
Figure(12): General Degree of teachers' satisfaction of training on Reading
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Figure (12) ,the data reveal that when the teachers were asked to evaluate
their general satisfaction, around 44% of them reported satisfactory and weak
rating indicating serious lack of training in this area. 42% reported a good
rating and 14% reported a very good rating.

4. Appraisal skills:
The sample reported that they evaluate their training to appraise the

4 N\
Figure(13): Degree of satisfaction with training on appraisal skills
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receiving training on it while 24 % did not. 10% are familiar with Schema
while 90% are not familiar with it. 58% reported familiarity with Cognitive
Learning while 42 were not. 76% reported familiarity with Social Learning
while 24 were not. Finally, 84% reported familiarity with learning styles
while 16 % were not.

4 N\
Figure(10): General Degree of teachers' satisfaction of training on
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In figure (10) above, 8% rated their training in the above areas as weak,
26% of teachers rated it as satisfactory, while 54% rated theirs as good and
12% said that their training was very good.

3. Reading Theory:

4 N
Figure(11): Percentage of teachers who recieved training on Reading
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In the third component, Physical Needs, figure (7) reveals data which
show that 78% reported receiving training while 22 % did not. Generally, the
teachers are well aware of the affective factor of child development.

r \
Figure(8): General Degree of teachers'satisfaction of training on Human
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In figure (8) above ,in the area of Human Development, around one third
of the teachers reported satisfactory to weak rating of their training compared
to three quarters who reported good to very good. Correspondingly, one
quarter reported their training in these areas as satisfactory and weak.

2. Learning theory:

4 N\
Figure(9): Percentage of teachers who recieved training on
Behaviorism, Schema, Cognitive, Social, &Learning Styles

100% G50%
90%
80%
70%
60%

Percentage %50%
40%

30%

20%

10%

0%

m Percentage of
Yes

\_ Theory/ Learning Y,

In figure (9) , regarding behaviorism, 76 % of the sample reported

54



Perspectives on Teaching Palestinian First Graders Reading in English:
Teachers’ Experiences and Training Omar Abu Al-Humos

receiving training and 36 % did not) . Understanding Human Development of
the child is an integral part of teachers’ preparedness to teach first grade EFL
learners. The results indicate a lack in the areas of capabilities of different
age groups, age to learn a foreign language and physical and emotional

development consecutively.
4 N

Figure(6): Percentage of teachers who recieved training on Basic Human needs
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Figure (6) reveal data for the second component , Basic Human Needs,
in the area of need for love , security and affirmation, 78% reported receiving
training while 22 % said they did not training; in the area of need for role model
and need for guidance, 66% reported receiving training while 34% did not; in
the area of need for success, 72% reported receiving training while 28% did
not. Another aspect of Human develoment pertains Need for love, security and
affirmation, Need for role model and guidance and Need for Success form,
with the other aspects, the basis for the EFL teacher role which was found to be
missing for a serious proportion of the EFL teachers population.
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In figure (4) regarding the reading skill, the data reveal that 4% reported
that their reading skill is satisfactory, 24% reported it to be good, while 72%
reported to it to be very good. Regarding, the writing skill 10 % reported their
writing skill to be satisfactory, 34% reported it to be good while 56% believed
that their writing skill is very good. With regard to the speaking, 6% reported
it to be satisfactory, 32 % reported it to be good while 62% believed it to be
very good.

This aspect of the questionnaire was controversial since the beginning.
The researcher knew that self reporting was going to be subjective as reporting
on one’s language skills is very much connected to one’s self image. However,
the researcher decided to include it in the questionnaire After all, the data
reveal that little less than two thirds of teachers rated their English language
skills as very good while around one third rated their language skills as good
probably indicating some lack of confidence in their language skills namely
in the areas of writing and speaking.

C. Professional Development:

1.  Child development:

4 N\

Figure(5): Percentage of teachers who recieved training on Human development
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The data in figure (5) , under professional development, the training
received in the area of child development namely Human Development
(stages of physical and emotional development) , show that 74% reported
receiving training while 26 said they did not receive any training; in the area
of capabilities of different age groups, 60% reported receiving training while
40 did not, and in the area of age to learn a foreign language, 64 % reported
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3. Amount of Training:
4 N

Figure(3): Amount of training to teach English (contact hours)
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In figure (3) the data reveal that 12% of the sample reported receiving
between 0- 19 hours of training, 24% received between 20- 39 hours, 18%
reported receiving between 40- 59, 12% received between 60- 79, 8% received
between 80- 99 and 26% received more than one hundred training hours.

Around fifty percent of the sample received less than 50 contact hours
in EFL training. From experience, this amount covers very little for English
department graduates in terms of pedagogy. The researcher believes that
this is a contributing factor to the weak success in teaching reading for first
graders.

B. Subject Competence:
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teachers) , have a Secondary School Certificate, 16 % have a Diploma in
English language, 4 % a B.A in Primary Education graduating from faculty
of education specializing in teaching English for the elementary level, 72% a
B.A in English language and Literature and 6% have an M.A which means a
large proportion of teachers are hired without receiving pre service training
in EFL pedagogy. Therefore, a large proportion of teachers are recruited from
departments which are affiliated with the faculty of Arts.

2. Years of teaching experience:

r N
Figure(2): Distribution of English Teaching by years of teaching experience
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The data reveal in figure (2) that 6% of the sample (50 teachers) reported
having one year experience in teaching EFL , 10 % have two years experience
, 10 % have 3 years experience, 24% have 4 years experience, 4% have five
years experience and 46% have more than 5 years experience. The data reveal
that around fifty percent have less than five years experience in EFL teaching
ushering towards exclusion of some experienced teachers from teaching
first graders. The importance of this result intersects with the findings which

reflects a small number of the teachers received in- service training in the area
of EFL.
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Results and Discussion:

A. General level of education:

1. Training to teach English:

SSC Secondary School Certificate

DI Diploma

PE BA in Primary Education

BA BA in English

MA M.A in English

MAE | Masters in Education
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The data obtained in figure (1) reveal that 2% of the sample, (out of 50
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of fifty first grade school teachers chosen from the different Ministry of
Education school districts namely Bethlehem, Jerusalem suburbs, Ramallah,
and Hebron in the West bank.

Description of the Instrument:

The instrument is a questionnaire comprised of three major components.
The first, the General Level of Education, investigates the degrees obtained
by teachers, years of experience and the amount of training received pertinent
to EFL,the Second part, Subject Competence, investigates the proficiency of
the speaking, reading and writing skills of the teacher, The third, Professional
Competence, explores the teacher’ professional training received on (1) Child
development in the areas of: a) Human development (stages of physical and
emotional development, capabilities of different age groups, and age to learn
a second language. b) Basic Human needs (needs for love , security and
affirmation, need for role model and consistent guidance. C) Physical needs
(needs for varied activities and nonthreatening environment. (2) Learning
theory (behaviorism, schemata theory, cognitive learning, social learning
and learning style) . (3) Reading theory; reading readiness, reading process
(decoding skills) , reading approaches (phonics, sentence approach, whole
language, and (4) Appraisal skills to be able to evaluate the material one word
and.

Validity:

The questionnaire was randomly sent to the subjects. The questionnaire’s
validity and neutrality were also insured by the experts’ evaluation. Teachers
from rural and urban areas received it as described above.

Data analysis:

The questionnaire yielded quantitative data. The quantitative data were
analyzed by means of descriptive statistics.
Limitations:

The study is limited to the sample on which the study instrument was
used. The teachers of first grade at the Palestinian public school system were
chosen from five directorates of the scholastic year 2010- 2011.
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Significance of the study:

Teachers are agreed to be the most important variable in EFL success.
The significance of the study lies in the fact that it investigates the holistic
preparation of the EFL teacher at the different levels mentioned above. The
study purports to identify teachers in- service training needs to be pursued by
the Ministry of education.

Method:

As a first step towards understanding the gaps between teachers’ current
preparedness levels of the areas of study: general level of education and (child
development, learning, reading methods, appraisal skills) and the levels the
researcher sees necessary , the researcher focused on the teachers’ perceived
gaps by employing self assessment. Self assessment shows reasonably
acceptable correlations with other objective measures, especially if the
questionnaires are carefully constructed and administered among adults.

In this study self assessment was chosen to examine teachers’ perceived
preparedness with the issues in the study that the researcher believes is
necessary for the EFL reading instructor to possess in order to be an efficient
reading instructor.

This questionnaire is divided into two parts; The first explores the
qualifications and experience of the first grade teachers and their English
language subject competence, while the second part investigates the training
received on child development, learning theory, reading theory and appraisal
skills, believed to be necessary to prepare effective first grade EFL teachers.
The questionnaire uses (4- point Likert) scale.

Procedure:

The researcher randomly distributed 100 questionnaires to first EFL
teachers working in the public school system. Fifty of them filled the
questionnaires and returned them in a two weeks period without indicating
their identities on papers.

Population and Subjects:

There are around one thousand five hundred school teachers in the West
bank involved in teaching first graders EFL. The subjects sample is comprised
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design. For example, Janzen (2007, p. 714) mentions that “EFL educators
believe that the faculty who uses certain material prescribed as part of the
school curricula which ,for example, is oriented towards either end of the
Phonics or whole language need to balance that focus with their own material
and activities”. This seems to be attesting to the argument given by the
researcher that teacher training in the area of appraisal skills constitutes a
solution to certain types of problems arising in the classroom.

Statement of the problem:

The first grade EFL teachers at the public school system in Palestine are
sent to class with little qualification, experience, training. This situation is a
prescription for first grade EFL teaching to be seriously disrupted especially
while teaching the reading skill which is indispensable to general success
in EFL. This made it imperative to investigate the teachers’ qualification,
experience and training to help understand how to rectify the low level of first
grade reading proficiency as reported by (Humos, 2010) .

Objectives:

It aims at investigating first grade English language teachers’ experiences
and qualifications at one level and the nature of training received to evaluate
the teachers as a factor in achieving success when teaching the reading skill
for first graders at another.

This research aimed at identifying the strengths and weaknesses of the
EFL teachers’ qualifications, training and experiences that are needed to be
effective first graders’ EFL reading instructors. It seeks to identify the training
modules required for them once found that they lack them.

Research questions:

e  What are the teachers’ level of education in terms of degrees obtained,
years of teaching experience and amount of training?

e What is the level of teachers’ English Language skills proficiency as
reported by teachers themselves?

e  Whatisthelevel ofteachers’preparednessintheareaofchild development,
reading theory, learning theory and appraisal skills issues as reported by
teachers?
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frustrated learning a foreign language. Some are reflective; therefore, they
will exercise patience and not jump into conclusions. If learners bring field
independence styles to learning, they will focus on the necessary and relevant
details and not be distracted by surrounding irrelevant details. Learning styles
must be thought of as cognitive, affective and physiological traits that are
relatively stable indicators of how learners perceive, interact with and respond
to the learning environment or more simple as a general predisposition,
voluntary or not towards processing information in particular way .

2.5 Schema:

The reader’s nonlinguistic background, Schema, is also regarded as an
important element in understanding a text. Schema is an abstract structure
representing concepts stored in memory. Applied linguistics literature
substantiates the effect of the background knowledge on the learners’ reading
competence.

3. Reading theory:

3.1 Reading readiness:

It refers to training on sound —letter relationship in the English language
especially when scripts are different from their L1 orthographic system.

3.2 Reading process:

The learner progresses from pre reading to decoding through fluency.
Understanding the modalities associated with these three stages is essential
for the EFL teacher to deliver on the reading skill.

3.3. Reading approaches:

It refers to the approaches for teaching initial reading in a foreign language
such as phonics, whole word, whole sentence, or language experience.

4. Appraisal Skills:

It refers to teachers’ skills to evaluate learning material. These skills are
essential ones for the EFL teachers to tackle problems pertaining to material
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B. Subject Competence: Teachers self assessment of their English language;
Reading. Writing and Speaking skills

e Part?
1. Child development

C. Professional development (child development, basic human needs, and
physical needs)

2. Learning Theory:

2.1 Behaviorism:

According to behaviorism, language is a form of behavioral learning and
a process of habit formation. A fundamental principle of behaviorism is that
language items should be over learned. The theory emphasizes accuracy and
intensive drilling means that a lot of time is spent practicing individual pieces of
language and comparatively little creative kinds of practice. Learners produce
responses to specific stimuli but not to engage in real life communication.

2.2 Learning and Cognition:

This theory emphasizes the cognitive basis of language learning and
language use. Its basic argument, since learners can create and interpret
sentences they never encountered before, is that language use must be based
on a system of mental rules better than a set of behavioral habits. Learning a
language is a matter of internalizing rules rather than imitating habits (p.28,
Brown) .

2.3 Social learning:

Brown (2000, P.29) It emphasizes the functions of language in discourse.
Learners learn about talking to others and about connected pieces of discourse,
the interaction between hearer and speaker, conversational cues, and language
communicative and pragmatic function.

2.4 Learning styles:

Brown (2000, p.113) Some learners bring their styles into language
learning. Some are tolerant of ambiguity which will not make them easily
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language and literature rather than teaching English as a foreign language”;
the new teachers do not participate in pre service training prior to beginning
their jobs. The in- service training is made available during their first year of
work. This training for EFL teachers covers only educational issues.

When there are pre- service and in service training programs to prepare
teachers, one would find little relationships between the training modules and
the real needs of teachers’.

Murray (2010, p.3.) believes that to be an effective teacher requires
a combination of professional knowledge and specialized skills as well as
personal experiences and qualities. Cross (2002, p. 42) proposes three levels
of qualifications required to produce effective EFL teachers: “First, teachers
should have general level of education. A degree or a diploma should be
obtained before entry to an institute of education. Second, teachers should
have subject competence. They should have good language skills so that
training can focus on the teaching of English and related issues, not hindered
by language weakness. Third, they should have professional competence
in terms of the teacher ‘s ability to execute and test current approaches,
educational theory, cognitive psychology and classroom management”.

Walter and Davis (2003, p.439) suggested under professional
development the need for teachers to receive training in child development
in terms of Human development, basic human needs, and physical needs.
Under the learning theory; they proposed that teachers of reading should
be acquainted with Behaviorism, schema theory, cognitive learning, social
learning and learning styles among others. They also proclaimed that reading
teachers should have reading readiness preparations, the reading process (eye
movement, phonics, and decoding skills) , how comprehension is achieved,
methods for teaching reading, and for supplementary reading material among
others.

The following research background will reflect on two parts of the
research instrument namely the learning theory and the reading theory as they
are thought to pose some ambiguity to some readers.

e Partl

A. General level of Education (degrees obtained, years of teaching
experience, and amount of training) .
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Introduction:

In many countries of the world, there is a tendency to put untrained
teachers into classroom (Butler, 2004, p.245). Appointment of untrained
instructors is being done in both the lower elementary, upper elementary and
secondary level. Some world countries require teachers to have a license or
a certificate in teaching English; in Palestine, we solve this problem by in-
service training to make up for the lack of education needed to be originally
offered by departments of English and faculties of EFL education programs
to prepare proficient EFL teachers. Even when there is some form of teacher
preparation usually in- service, there may be little relationship between the
program’s nature and the real needs of the future EFL teacher. EFL Teachers
face challenges teaching reading which is a complex skill but critical to EFL
general achievement.

Many world countries fail to bring learners to grade level in reading
or keep them at grade level once it is reached. In Palestine, there is enough
evidence to claim that first graders at the Palestinian public schools do not
learn the reading skill in English as a foreign language as they should (Humos,
2010, p. 48) . To rectify this situation, the educational system in Palestine
should evaluate the curricula, instructional material, assessment practices and
improvements in learning outcomes, and teacher efficiency. Since teachers are
the most important factor, it is imperative to explore the teachers’ qualifications
and training relevant to the English reading skill instruction preparations.

By 2014, the Palestinian Ministry of Education will require teachers of
English to have a higher diploma in education with a pedagogical component
on teaching the language skills. However, it is feared that the challenges
facing the elementary EFL public schools teachers while teaching reading
would not be dealt with.

Review of Literature:

Scott (2004, p.12) Speakers of non- Romanized languages face special
challenges in learning to read: a new alphabet, the left to right direction of
English text and most significantly the letter sound correspondences.

Yamachi (2006, p. 861) states that “ most public school EFL teachers
hired by the Palestinian Ministry of Education are graduates of English
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Abstract:

The researcher investigated the Palestinian first grade EFLteachers’
experienceand training withrespecttotheir general level ofeducation, academic
qualifications, years of teaching experience in addition to their competence in
the English language study skills: reading, writing and speaking as well as their
professional development regarding the child development theory, learning
theory and appraisal skills. The aim of the current study is to understand the
impact of the knowledge of the teachers on the Palestinian education system
preparedness to teach first graders to read in English. Questionnaires were
distributed to 50 public schools English language teachers of first graders in
the public school system to practice self- assessment in the areas mentioned
above. A significant number of teachers reported lack in training in the areas
mentioned above. Generally, teachers rated their education in these areas as
Good and Satisfactory. The researcher concluded that this significant number
who evaluated their training as satisfactory and weak need immediate training
as this training is viewed indispensible to their efficiency in EFL in particular
when teaching reading.
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Standard Degree
Strongly Agree Don’t St-rongly
agree agree | disagree

The Seventh Domain: Professional Ethics
The teacher: demonstrates professional ethics in her/his behavior and actions inside and
outside school

demonstrates commitment to professional duties

a4 and responsibilities and performs them honestly
treats students with respect, fairness and justice

45 o .
and maintains their trust

46 | communicates positively with students
demonstrates commitment to established positive

47 | values in dealing with colleagues, school
administration and parents
cooperates with parents and the local community

48 | to develop positively students’ character and
learning of English

49 | Uses English information resources morally

50 directs students to use English information
recourses morally and effectively

5] demonstrates commitment to his/her school
mission

) follows the professional dress code (keeps his/her
appearance suitable for the teaching profession)
cooperates with his/her colleagues and shows

53 | concern for their professional development in
English language and pedagogy

54 | shows wisdom and patience in all circumstances
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Teachers’ and Supervisors’ Perspectives of the Ministry of
Education National Teacher Professional Development Standards

in Enhancing Jordanian EFL Teachers’ Professional Development Tha’er Tawalbeh
Standard Degree
Strongl Don’t | Strongl
gl Agree . gy
agree agree | disagree

communicates effectively with parents about their
children’s learning and progress in English

31

communicates with the school principal and the
32 | education directorate about students’ learning and
progress in English

provides opportunities for students’ to self- assess
their learning and progress in English

33

analyzes students’ performance and provides them
34 | with feedback about their learning and progress in
English

designs and implements appropriate English
learning activities as needed to promote students’
learning in view of their learning assessment
results

35

The Sixth Domain: Self- Development
The teacher: uses accessible tools, means and resources to develop himself/ herself
professionally

36 reflects on his/her teaching in view of students’
English learning and improves accordingly

37 | uses ICT tools and resources to develop her/ his
knowledge of English and ability to teach it

38 participates in educational English conferences,
forums and courses

39 reads continually pertinent relevant educational
English journals and periodicals

40 participates in school directorate educational
development projects and activities in English

41 cooperates with teachers of English in her/his
school to develop professionally

42 communicates with teachers of English in other
schools to develop professionally

43 shows interest in raising his/her academic
qualification in English language and pedagogy
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Standard Degree
Strongly Agree Don’t St‘rongly
agree agree | disagree

The Fourth Domain: Implementing Instruction

The teacher: implements effectively instructional plans

adapts a flexible English teaching plan to

19 [ accommodate to changing teaching/learning
situations and students’ needs
uses appropriate resources for learning, including

20 ICT in light of the intended English learning
outcomes and students’ diversity and learning
needs

71 organizes safe and caring interactive learning
environment

o | uses successfully appropriate classroom
management strategies and techniques

23 deals effectively with students’ problematic
behavior

24 | uses effectively chosen instructional strategies
demonstrates during instruction a clear focus on

25 | developing students’ critical and creative thinking
in English

26 communicates effectively with students’ to
facilitate their English learning and development

27 | Shows care for all students

The Fifth Domain: Assessment of Students’ Learning and Teachers’ Instruction

The teacher: demonstrates understanding of strategies and techniques for assessing

students’ learning and his/her instruction, and uses them effectively

28

demonstrates understanding of linkages among
assessment, instruction and English learning
outcomes

29

chooses and/or designs varied and appropriate
tools and means for assessing students’ English
learning and progress, including ICT tools, and
uses them effectively

30

keeps accurate records of students’ learning and
progress in English in view of intended learning
outcomes using ICT tools
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Standard Degree
Strongly Agree Don’t St.rongly
agree agree | disagree

The Second Domain: Academic and Pedagogical Knowledge
The teacher: demonstrates understanding of content of English language taught and its
transformation into learnable forms

demonstrates understanding of basic ideas of

8 English language and their relationships

9 demonstrates understanding of modes/ways/ styles
of learning English
demonstrates the ability to present the English

10 | content in varied and different ways to make it
easy for students to learn

1 demonstrates knowledge of relations between
English and other school subjects
demonstrates knowledge of basic information

12 . .
sources relevant to teaching English

The Third Domain: Planning for Instruction

The teacher: plans for effective instruction
designs coherent instructional plans in light of

13 | the intended English learning outcomes and in
accordance with the curriculum standards
demonstrates understanding of principles of

14 | student learning and development and uses them in
planning for English instruction
demonstrates knowledge of accessible learning
resources in schools and community, including

15 | those of Information and Communication
Technology (ICT) , and uses them in planning for
English instruction
demonstrates knowledge of instructional strategies

16 | and chooses those that match the needs and
learning styles of his/her students

17 | Designs English interactive learning activities

18 designs interactive learning environment that

emphasizes safety, participation and cooperation
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Part 1

Please put (\) where applicable:

Qualification Diploma () B.A() B.A + Diploma () [ Higher ()
Gender Male () Female ()
Years of experience Lessthan5() |5-10() 11 and more ()
Part 2:
Please put (\) where applicable:
Standard Degree
9
Strongly Agree Don’t St.rongly
agree agree | disagree

The First Domain: Education in Jordan
The teacher: demonstrates an understanding of foundations of the Education system of
Jordan, its major characteristics and its developmental trends

demonstrates knowledge of the foundations
of Jordanian educational system and their
implications in teaching and learning

demonstrates understanding of general goals and
outcomes of education in Jordan

demonstrates knowledge of relevant school
legislations

demonstrates knowledge of contexts related to the
teaching process of English language

demonstrates understanding of the school
curriculum standards of English language

demonstrates understanding of English general and
specific learning outcomes

demonstrates understanding of educational
development trends in Jordan (as represented in
ERfKE: integration of ICT, new roles for teachers
and students, variety of instructional strategies,
new ways of assessing learning)

34




Teachers’ and Supervisors’ Perspectives of the Ministry of
Education National Teacher Professional Development Standards
in Enhancing Jordanian EFL Teachers’ Professional Development Tha’er Tawalbeh

Appendix A

Dear teachers,

The researcher intends to conduct a study to investigate the extent to
which the Ministry of Education National Teacher Professional Standards
contribute to Jordanian EFL teachers’ professional development from teachers’
and supervisors’ perspectives.

You are kindly requested to read the standards and indicate your degree
of agreement on the standards suggested to contribute to your professional
development.

Please note that your contribution will be used for research purposes
only.

Thanks for your highly appreciated cooperation.
The researcher
Dr. Tha’er Tawalbeh

Head of Foreign Languages Division, Directorate of Curricula

Ministry of Education
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and instruction, and self- development can be due to the small sample of the
supervisors compared to the sample of teachers included in the study.

To sum up, the previous studies share this study in terms of teachers’
professional needs. Teachers should be equipped with the teaching techniques
and skills relevant to teaching practices (Harrison, Clifford and Richard (1975)
, Naim (1999) , Beale (2003) , Boyle (2004) , Al- Saa’di (2005) . Besides,
the previous studies emphasized the importance of content knowledge and
curriculum development in enhancing professional development (Kirkwood
(2001) , Heather, Holtzman, Deborah and Kassandra (2009) . The present
study found out that seven domains of professional standards contributed to
teachers’ professional development, namely education in Jordan, academic
and pedagogical knowledge, planning for effective instruction, implementing
instruction, assessment of students’ learning and instruction, self- development
and professional ethics. This shows that there is consensus between the
previous studies and the present one in terms of the skills and teaching
competencies relevant to the teaching profession, which are necessary for
teachers’ professional development.

Recommendations:

Based on the results of the study, the researcher recommends the
following:

1. Policy makers as well as supervisors should pay more attention to
preparing a suitable teaching- learning environment that enable teachers
to develop professionally according to the standards under study.

2. Other studies should be conducted to investigate to which extent the
national professional standards are implemented by teachers during their
teaching profession.

3. Training workshops meant for teachers’ professional development should
give priority to the national professional development standards under
study.
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Discussion of the Results:

The results of the present study were discussed according to the results
of the three questions.

As for the questions related to the teachers’ and supervisors’ views of the
professional standards that contribute to teachers’ professional development,
it is clear that there is consensus among male and female teachers and
supervisors regardless of their qualification and years of experience that
all the seven domains of standards contributed to the teachers’ professional
development. This indicates that the teaching- learning environment in which
the teachers and supervisors practise their teaching profession is almost the
same. Teachers’ academic background is similar and they undergo similar pre-
service and in- service professional development opportunities. In addition,
they experience similar learning conditions related to numbers of hours and
numbers of students they teach. Besides, the professional standards under
study have been determined and identified after careful consideration from
policy makers as well as practitioners — supervisors and teachers- during a
conference held for the purpose of coming out with national professional
standards that meet the teachers’ needs and interests during their teaching
profession. As for the two standards that had the highest rank in their
contribution to teachers’ professional development from teachers’ points
of view, namely academic and pedagogical knowledge and professional
ethics, it is possible that teachers’ tend to have more focus on academic and
pedagogical knowledge as these have direct impact on their performance in
the classroom. It is very important for them to care about their academic and
professional development during their teaching career. This should align with
professional ethics that are essential for teachers since the teachers’ behaviors
inside and outside school are indicators of commitment and respect to the
teaching profession.

As for the supervisors’ responses, it is clear that academic and pedagogical
knowledge and professional ethics were the highest in their estimations,
which can be due to similar learning environment that teachers and
supervisors undergo. These supervisors used to be teachers who experienced
similar learning conditions while practicing teaching in the class. However
the disagreement between teachers’ and supervisors’ views regarding the
importance of implementing instruction, assessment of students’ learning
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However, the first, second and the seventh standards related to education in
Jordan, academic pedagogical knowledge and professional ethics took the
highest rank among the seven standards that contributed to the teachers’
professional development from the supervisors’ point of view.

So, Tables 5 and 7 indicate that there was agreement between the
teachers and the supervisors on two professional standards that contributed
to the teachers’ professional development from their own point of view and
supervisors’ point of view. These are as mentioned above standards two and
seven.

To answer the third question related to whether or not there were any
statistically significant differences between teachers’ and supervisors’
views due to qualification and years of experience, the table below shows
means and standard deviation of the teachers’ and supervisors’ responses
to the professional standards that contributed to the teachers’ professional
development from the teachers’ and supervisors’ point of view.

Table 8

Means and standard Deviation of the teachers’ and supervisors’ responses

to the Professional Standards

Source Type III Sum of Squares | df | Mean Square | F Sig.
Qualification 288.516 3 96.172 0.265 1 0.851
Experience 3094.724 4 773.681 2.13110.077
TS 868.569 1 868.569 2.39210.123
Qualification * Experience 3456.447 6 576.074 1.58710.150
Qualification * TS 71.662 1 71.662 0.197 1 0.657
Experience # TS 1964.351 2 982.176 2.705 1 0.068
Qualification * Experience * TS 0.000 0
Error 127084.889 350 363.100

It is clear from the table above that there were no statistically significant

differences at (o < 0.05) between teachers’ and supervisors’ views of the
professional standards that contributed to teachers’ professional development
from teachers’ and supervisors’ points of view. There were also no statistically
significant differences at (a0 < 0.05) between teachers’ and supervisors’ views
due to qualification and years of experience.
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With regard to the second question related to the extent to which the
national teacher professional standards contribute to the EFL teachers’
professional development from the supervisors’ point of view, the table below
shows the means and standard deviation of the supervisors’ responses to the
seven standards included in the questionnaire distributed to them.

Table 6
Means and Standard Deviation of the Supervisors’ Responses

to the Seven Standards from their Points of View

Standards Mean Std. Deviation
education in Jordan 2.92 0.616
Academic and Pedagogical Knowledge 291 0.584
Planning for Instruction 3.09 0.776
Implementing Instruction 2.927 0.6528
Assessment of students’ learning and instruction 2.70455 0.789131
Self- Development 2.784 0.8218
Professional Ethics 3.21 0.610

The table above indicates that approximately all the seven national
teacher professional standards contributed to the EFL teachers’ professional
development from the supervisors’ point of view.

The table below gives more details on the percentages of the supervisors’
responses to the seven professional standards that contributed to the teachers’
professional development from the supervisors’ points of view.

Table 7

Percentages of the Supervisors’ Responses to the Seven Professional Standards

Number Standards Agree | Don’t Agree
1 Education in Jordan 81.8% 18.2%
2 Academic and Pedagogical Knowledge 81.8% 18.2%
3 Planning for Effective Instruction 72.7% 27.3%
4 Implementing Instruction 55.5% 45.5%
5 Assessment of Students’ Learning and Instruction 55.5% 45.5%
6 Self- development 55.5% 45.5%
7 Professional Ethics 90.9% 9.1%

It is clear from the table above that teachers responded nearly the same to
the standards. The percentage of the supervisors who agreed on the standards
that contributed to their professional development was more than 50%.
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Table 4

Means and Standard Deviation of the Teachers’ Responses

to the Seven Standards from their Points of View

Standards Mean Std. Deviation
Education in Jordan 3.1645 0.40063
Academic and Pedagogical Knowledge 3.2319 0.43290
Planning for Instruction 3.1951 0.45666
Implementing Instruction 3.2730 0.44361
Assessment of students’ learning and instruction 3.1667 0.42386
Self- Development 3.2525 0.43959
Professional Ethics 3.3477 0.45127

The table above indicates that approximately all the seven national
teacher professional standards contributed to the EFL teachers’ professional
development from their point of view.

The table below gives more details on the percentages of the teachers’
responses to the seven professional standards that contribute to their
professional development from their points of view.

Table S
Percentages of the Teachers’ Responses to the Seven Professional Standards
Number Standards Agree | Don’t Agree
1 Education in Jordan 95.8% 4.2%
2 Academic and Pedagogical Knowledge 98% 2%
3 Planning for Effective Instruction 95.2% 4.8%
4 Implementing Instruction 95.5% 4.5%
5 Assessment of Students’ Learning and Instruction 95.5% 4.5%
6 Self- development 95% 5%
7 Professional Ethics 97.2% 2.8%

It is clear from the table above that teachers responded almost the
same to the standards. The percentage of the teachers who agreed on the
standards that contributed to their professional development was more than
95%. However, the second, the seventh standards related to academic and
pedagogical knowledge and professional ethics took the highest rank among
the seven standards that contributed to the teachers’ professional development
from their points of view.
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result was 0.85 and KR- 25 was 0.87 which is considered acceptable for the
study.

Procedures of the Study:

The following procedures were followed for the purpose of collecting
and analyzing data:

¢ Getting the approval of the Ministry of Education to distribute the
questionnaire on the subjects of the study in Amman 3™ and 4t directorates
of Education.

Identifying the population and the sample of the study.
Carrying out the process of questionnaire validity and reliability.

Distributing the questionnaires on the sample of the study and collecting
them.

¢ Analyzing the results and drawing conclusions and recommendations
based on the results of the study.

Statistical Analysis:

In order to answer the first and the second questions related to the
extent to which the Ministry of Education National Teacher Professional
Standards contribute to Jordanian EFL teachers’ professional development
from teachers’ and supervisors’ perspectives, frequencies and percentages
were used. To answer the third question concerning whether or not there were
any statistically significant differences at (a=0.05) between teachers and
supervisors due to qualification and years of experience, 2- way analysis of
variance was used.

Findings of the Study:

This part shows the findings of the present study in terms of the three
questions highlighted in the study.

With regard to the first question related to the extent to which the national
teacher professional standards contribute to the EFL teachers’ professional
development from their point of view, the table below shows the means and
standard deviation of the teachers’ responses to the seven standards included
in the questionnaire distributed to them.
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The table above shows that the majority of the supervisors are males
holding higher degrees in teaching English as a foreign language with an
experience of more than ten years in the teaching profession.

Instrument of the Study:

The researcher used a questionnaire of 54 items based on the National
Teacher Professional Development Standards developed by the Ministry of
Education (2006) to investigate the extent to which the Ministry of Education
National Teacher Professional Standards contribute to Jordanian EFL teachers’
professional development from teachers’ and supervisors’ perspectives
(Appendix A) . Likert scale of four degrees (strongly agree, agree, don’t
agree, strongly disagree) was used to determine the extent of teachers’ and
supervisors’ agreement on the standards.

Validity of the Instrument:

The questionnaire is valid since the items of the questionnaire have been
derived from a document developed by the Ministry of Education (2006) called
“National Teacher Professional Development Standards”. Participants from
the Ministry of Education and Jordanian universities, along with Canadian
and Australian consultants shared their experiences during a conference held
in 2006. They met to refine the standards previously developed by a joint
committee. The standards were then approved by the MoE and the board
of Higher Education. However, the questionnaire was also given to 10 EFL
specialists (3 university professors from Yarmouk University, 4 curricula
specialists in the Directorate of Curricula and Textbooks, and 3 supervisors
of English) . They were asked to determine whether or not the questionnaire
items were clear and relevant to the domain. The jury of judges suggested
that since the items are general and applicable to all teachers, they should be
modified in such a way that they are more specific to address EFL Jordanian
teachers.

Reliability of the Instrument:

In order to guarantee the questionnaire reliability, it was distributed to
a sample of 25 participants other than the subjects of the study in order to
ask for their responses. It was distributed again two weeks later so that the
researcher counts its reliability. The results were calculated and analyzed. The
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Table 2
Distribution of the Teachers’ Sample according to Qualification, Gender and Experience
e rerey || (e Valid Cumulative
Percent Percent
Diploma 40 11.2 11.2 11.2
B.A 276 77.3 77.3 88.5
Qualification | B.A + Diploma 28 7.8 7.8 96.4
Higher 13 3.6 3.6 100.0
Total 357 100.0 100.0
male 86 23.8 23.8 23.8
Gender female 271 75.9 75.9 99.7
Total 357 100.0 100.0
less than five years 134 37.5 37.5 37.5
Experience between 5 - 10 138 38.7 38.7 76.2
11 years and more 85 232 23.2 99.4
Total 357 100.0 100.0

The table above shows that the majority of the subjects are female
teachers holding B.A degree in English with an experience of less than ten
years in the teaching profession.

Table 3
Distribution of the Supervisors’ Sample according to Qualification, Gender and Experience
Sieamerey | B Valid Cumulative
Percent Percent
Qualification B.A+Diploma 1 9.1 9.1 9.1
Higher 10 90.9 90.9 100.0
Total 11 100.0 100.0
male 7 63.6 63.6 63.6
Gender female 4 36.4 36.4 100.0
Total 11 100.0 100.0
less than five years 2 18.2 18.2 18.2
between 5- 10 2 18.2 18.2 36.4
Experience 11 years and more 7 63.6 63.6 100.0
Total 11 100.0 100.0
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Population of the Study:

The population of the study comprised all Jordanian EFL teachers and
supervisors in the middle region of the country, which includes five directorates
of education (Amman 1%, Amman 2", Amman 34, Amman 4™, and Private
Directorate of Education) . The total number of teachers and supervisors in
all the five directorates was 3328, and the total number of supervisors was 25
as detailed in the table below.

Table 1
Distribution of the Population in the Five Directorates of Education
Teachers
Directorate Male Female Total
Amman 15 192 291 483
Amman 24 154 333 487
Amman 374 175 260 435
Amman 4t 211 231 542
Private Directorate of Education 276 1105 1381
Total 1108 2230 3328
Supervisors
Amman 15 5 1 6
Amman 24 1 4 5
Amman 374 4 2 6
Amman 41 3 2 5
Private Directorate of Education 2 1 3
Total 25

Sample of the Study:

The sample of the study consisted of all male and female EFL teachers
and supervisors in Amman 3™ and 4" directorates of education chosen
randomly from the five directorates. The total number of teachers in the two
directorates was 977, and the total number of supervisors was eleven. The
sample of the study was 357 male and female teachers, which is about 35%
of the population from two directorates of education.

The two tables below describe the distribution of the sample of the study
according to qualification, gender and experience
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study consisted of 48 primary school teachers randomly selected. The study
used a qualitative approach and a combination of qualitative and quantitative
analyses. Its method was a semi- structured interview that comprised 15
questions. The researcher found out that EE, the national curriculum and
teachers have interacted.

Heather, Holtzman, Deborah, and Kassandra (2009) stated that the San
Diego reform sought to improve classroom instruction by focusing on building
the capacity of teachers. They examined practices of teacher professional
development in the district and their impact on literacy instruction. Through
examination of the literature on effective professional development, school
staff’s conceptions of what makes professional development effective, and
detailed data on professional development experiences from 100 elementary
teachers, they explored the extent to which characteristics of effective
professional learning align with what is actually taking place in schools. They
also examined relationships between professional development characteristics
and teachers’ use of instructional practices that have been shown to predict
student growth in reading comprehension. They found that professional
development characterized by an emphasis on content and curriculum and
that incorporates coaching is related to a higher frequency of this type of
instruction.

To conclude, the previous studies mainly categorized teachers’ needs
into linguistic and professional competencies. The researchers found out that
teachers need to master the content of the subject they teach. Besides, teachers
need to develop professionally in areas related to curriculum development
and the assessment of learners’ progress.

The present study classified teachers’ needs into seven categories
suggested during the National Teacher Professional Conference in 2006.
These include: education in Jordan, academic and pedagogical knowledge,
planning for instruction, self development and professional ethics.

Methodology:

This section of the research discusses the methodology followed to gather
and analyze data. It includes population and sample of the study, instrument,
validity and reliability of the instrument, procedures of the study, and the
statistical analysis method.
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conference or workshop in the academic year 2001- 2002. In comparison,
91 percent participated in a longer- term professional development activity.
The most popular longer- term professional development activities were the
observation of colleagues (69 percent) and sharing practice (63 percent) . And
52 percent of the sample indicated that they did both. The next most common
form of longer- term professional development was on- site/on- line courses
(34 percent) . The researchers also stated that evidence from this study is
that 77 percent of the participants in longer- term professional development
activities changed at least one aspect of their teaching practice.

Al Saa’di (2005) investigated the perceptions of UNRWA English
language teachers in Jordan of their professional development. The study
attempted to answer questions related to whether or not there are statistically
significant differences in teachers’ attitudes towards professional development,
their evaluation of training programs, their self- evaluation, and their
training needs attributed to qualification, teaching experience and gender.
The researcher also tried to identify the teachers’ suggestions for improving
teacher training and professional development. The population of the study
consisted of all UNRWA English teachers in Jordan (680) . The sample
of the study comprised 172 teachers in North Amman Education Area. A
questionnaire was used to collect data which were analyzed using descriptive
statistics. The main results indicated that there were no statistically significant
differences in teachers’ attitudes towards professional development, their
evaluation of training programs, their self- evaluation, and their training
needs attributed to qualification, teaching experience and gender. The main
suggestions for improving teachers’ professional development included the
need for providing teachers with more access to the Internet at school, longer
training workshops and better implementation of research findings. Based
on the results, the researcher recommended that UNRWA at North Amman
Education Area should pay more attention to teachers’ needs. Teachers need
more time to reflect on their teaching practices, more chances to teamwork,
fewer administrative responsibilities and longer training workshops.

Chatzifotiou (2006) studied the impact of environmental education (EE)
upon English primary school teachers. EE was introduced into the English
national curriculum in 1990 as a cross- curricular theme. It later became part
of other subjects, always aimed to provide pupils with knowledge, skills
and values that can promote environmental awareness. The sample of the
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development can indeed enhance professional development. The three broad
aims for teachers’ learning- engaging in disciplined enquiry, experiencing
within an agreed framework and sharing expertise- were clearly met for the
majority of participants.

Beale (2003) investigated the expectations of EFL teachers belonging to
the Victorian Association of TESOL and Multicultural Education in Australia
from professional development. The sample of the study consisted of 65
teachers. A questionnaire was used to collect data related to the following
aspects: content areas, teaching skills, and activity types. The main results
indicated that teachers shared common concerns regarding professional
development. Their interests range from practical information and skills
relevant to teaching, curriculum development, evaluation, and computer skills
and benefit from research findings.

Hart (2003) described the results of a teacher professional development
intervention aimed at enabling teachers to promote science and literacy
achievement for culturally and linguistically diverse elementary students. The
paper has two objectives: (a) to examine teachers’ initial beliefs and practices
about teaching English language and literacy in science and (b) to examine
the impact of the intervention on teachers’ beliefs and practices. The research
involved 53 third- and fourth- grade teachers at six elementary schools in a
large school district with a highly diverse student population. The results of
these first- year professional development efforts, which form part of a 3- year
longitudinal design, indicate that at the end of the year, teachers expressed
more elaborate and coherent conceptions of literacy in science instruction.
In addition, they provided more effective linguistic scaffolding in an effort
to enhance students’ understanding of science concepts. The results also
suggest that teachers require continuing support in the form of professional
development activities in order to implement and maintain reform- oriented
practices that promote the science and literacy achievement of culturally and
linguistically diverse students.

Boyle, David, and Trudy (2004) investigated the professional
development of primary and secondary teachers across England. The sample
of the study consisted of 845 primary and secondary participants. They found
out that English and mathematics respondents from primary schools were
far more likely to participate in professional development than the science
respondents. Overall, 77 percent of the sample attended an LEA- based
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Review of Related Literature:

Harrison, Clifford, and Richard (1975) surveyed EFL teachers’ needs in
Jordan. They pointed out that their needs fall into two categories: linguistic
and professional. A teacher of English will remain ineffective as long as
his command of English is inadequate, no matter how well trained he is.
Meanwhile, a teacher of English whose command of English is satisfactory
may still fail as a teacher of English if he is not properly trained for the task.
Accordingly, any effective professional development plan for the teachers
of English to be effective should take these two factors into consideration;
the plan should aim first at improving teachers’ grasp of English language
proficiency and second, at equipping them with the necessary educational
techniques and devices needed for the task. Teachers should undergo special
training to prepare them for the job of teaching English.

Naim (1999) investigated the characteristics of the effective secondary
school teacher as perceived by students and principals. The study aimed to
determine the personal and professional characteristics of the effective teacher.
The sample consisted of 130 teachers and principals randomly selected.
The teachers and principals agreed on the following characteristics of an
effective teacher:

¢ mastery of the subject matter taught
ability to utilize teaching techniques and audio- visual aids
analyze results of students tests

aware of new developments in the area of specialization and

* & & o

showing concern to the profession

Kirkwood (2001) conducted a four- year curriculum development project
involving computing teachers from Scottish schools focused on the methods
of teaching and assessing computer programming skills at the secondary 3/4
level 14- 16 year- olds and the professional development of participants.
The study was conducted over two years with one mixed- ability class of
twenty students. The project was established in response to the substantial
concerns of computing teachers about teaching and assessing programming.
The researcher used a number of evaluation instruments such as presentation
of drafts of materials at project meetings, teachers’ diaries noting detailed
observations, class records of students’ progress, questionnaires completed
by students and observation of classes. The findings indicate that curriculum
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the implementation of the domains that rank higher and build on those
that rank lower from the teachers’ and supervisors’ perspectives.

Supervisors of English to consider the domains that contribute most to
the development of EFL teachers’ professional development and build
on them throughout their plans of teachers’ professional development. It
is also wise to investigate why other domains ranked lower and consider
this for further research.

EFL teachers to form a common understanding of what contributes
most to their professional development, and thus take initiatives of self-
directed professional development.

Definition of Terms:

The following terms had the associated meanings whenever they

appeared in the present study:

¢

Competencies: Knowledge and skills related to teaching aspects such as
methods of teaching, teaching- learning strategies, evaluation strategies,
planning, critical thinking, problem solving...etc.

Professional development: Giving EFL teachers a variety of opportunities
to develop their, knowledge, skills, beliefs and attitudes, through an
ongoing process of lifelong learning. This can start as initial and in-
service training and learning.

Years of experience: The number of years a teacher or a supervisor has
spent in the education career.

Qualification: The degree teachers or supervisors have got after high
school.

Limitations of the Study:

The following points could be considered as limitations to the

generalization of the findings of the present study:

¢

The present study was limited to the seven domains of the national
Professional Development Standards put forward by the Ministry of
Education in Jordan in 2006.

The present paper was limited to EFL teachers’ and supervisors’ views in
two directorates of Education in the academic year 2009- 2010.
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utilizing various vehicles. Some complete undergraduate degree programs in
technology teacher education; some arrive having participated in alternative
certification programs; others migrate from other disciplinary areas. Regardless
of the path taken, all teachers of technology require professional development
that presents them with an appropriate set of skills, knowledge, and attitudes
towards the study of technology.

Statement of the Problem:

As an education specialist working in the field of curricula development,
and following development in the education system, the researcher believes
that many EFL teachers in Jordan may not be aware of the significant role that
the national teacher professional standards could play and contribute to their
professional development. This development is inevitably vital for learners’
learning. This problem can be attributed to a lack of teachers’ knowledge
and awareness of these standards. This paper aims to investigate the extent
to which these national standards contribute to EFL teachers’ professional
development from teachers as well as supervisors’ points of view.

Research Questions:

The present study attempted to answer the following questions:

e To what extent did the National Teacher Professional Standards
contribute to the EFL teachers’ professional development from their
point of view?

e Towhatextentdid the National Teacher Professional Standards contribute
to the EFL teachers’ professional development from supervisors’ point of
view?

e  Were there any statistically significant differences at (a=0.05) between
teachers’ and supervisors’ views due to qualification and years of
experience?

Significance of the Study:

The results of this study should be of importance to:

¢ Ministry of Education personnel including decision and policy makers
to emphasize and highlight all the domains of national professional
development standards in their policies. It is of importance to enhance
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Most importantly is that teachers’ continuous professional development is
given a priority in the Ministry of Education initiatives and programs since
teachers undertake the most significant role in the teaching process. Teachers
need to develop their knowledge, skills, beliefs, and teaching practices; they
need opportunities to reflect on and change classroom practice. As mentioned
earlier, there are standards of professional development put forward by the
Ministry of Education. These were meant to serve as benchmarks for teachers
to follow, which would contribute to the development of English language
teaching in Jordan. This paper tries to investigate the extent to which these
standards contribute to their professional development. The results are of
significance for policy makers and supervisors of English.

Daugherty (2003) stated that standards promote the development
of professional development programs that enhance the preparation of
teacher- leaders who are dynamic, collaborative, reflective, and willing to
take curricular risks in the classroom. At first glance, one might conclude
that the professional development (PD) standards were developed to provide
guidance to those planning professional development programs for technology
education teachers; however, these standards were developed with all teachers
in mind. The PD standards provide highly effective guidelines for all teachers
who deliver technological literacy in the classroom. This might include the
art teacher delivering a lesson concerning the Renaissance, an agriculture
teacher discussing the technological impact of the moldboard plow, or a
music teacher exposing students to the history of musical instruments. For the
purposes of these standards, teacher professional development is a continuous
process of lifelong learning and growth that begins early, continues through
the undergraduate, pre- service experience, and extends through the in-
service years. In other words, professional development is interpreted as
an ongoing process through which teachers acquire increasingly complex
levels of content knowledge, pedagogical skills, and knowledge of student
learning, and motivational needs. The standards provide targets that teachers
of technology should hit as a result of participating in a comprehensive series
of high- quality professional development programs over the span of a career
— including self- imposed professional development initiatives. While the
PD standards do describe the knowledge, abilities, and values that technology
teachers should attain, they do not specify a preferred method of delivery. It
is clear that technology education and other teachers of technology (i.e., a
science teacher demonstrating the six simple machines) reach the classroom
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students towards the achievement of the desired learning outcomes. Teachers
are expected to use a variety of learning resources and instructional strategies
that suit and meet learners’ needs and ensure their interaction. They are also
expected to use a variety of assessment strategies for assessing students’
performance and progress. The changing role of teachers requires new
knowledge, skills, attitudes, and teacher preparation and that training will
have a higher priority in the educational system.

Among the most important steps taken by the Ministry of Education in
Jordan is the provision of training programs which serve to raise teachers’
professional competencies taken into consideration the reform that took
place to the curricula and textbooks based on new teaching and evaluation
strategies. Teachers accordingly needed training on these strategies as well
as their new roles as facilitators, learners’ new roles in taking initiatives and
researchers for knowledge and on issues related to the integration of ICT in
curricula and textbooks.

The Ministry of Education (2006- B) held the National Teacher
Professional Standards Conference in Jordan. The participants from the
Ministry of Education, Jordanian universities and Canadian and Australian
consultants put forward national standards for the professional development
of teachers. These standards were approved by the Ministry of Education.
The conference came up with seven domains of national standards for the
professional development of teachers and was published in a document by
Support Jordan Education Initiative. The domains include: education in
Jordan; academic and special pedagogical knowledge; planning for instruction;
implementing instruction; assessment of students’ learning and instruction;
self- development; and professional ethics. The conference developed an
action plan and follow- up procedures to implement the standards at the
Ministry of Education.

The Ministry of Education has started establishing the teacher training
center for the purpose of developing teachers’ competencies starting form
pre- service to in- service training and learning. This is to guarantee an on-
going process of sustainable professional development.

To conclude, the researcher believes that there are endeavors for
teachers’ professional development. Some are undertaken by institutions for
the professional development of teachers, while some believe that teachers
themselves should take the responsibility themselves as lifelong learners.
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better. Another way is to improve the conditions under which they work such
as reducing their teaching load, giving them more time for planning, fewer
students and more aids. A third way is by relieving them of psychological
discomfort of one kind or another. That is by helping them adapt to the demands
of work. This involves giving the encouragement, support, sympathy, and
respect. By this teachers will be able to handle the psychological stress of
their work.

Clark (1992) argues that the responsibility should be given to teachers
themselves to develop professionally. Here, he means self- directed
professional development. The reasons beyond this argument are that adult
development is voluntary- no one can force a person to learn. When adults
feel that they are in control of a process of change that they have voluntarily
chosen, they are much more likely to realize full value from it than when
they are forced into training situations where they have little to say or
do. Another reason is that each teacher is unique in important ways; it is
impossible to create a single, planned program of professional development
that will meet everyone’s needs and desires. It is good to support teachers in
following an approach to lifelong learning. Thus, teachers must begin to think
of themselves as designers; they must plan, select, sketch, make errors, and
learn from experience. In view of recent developments in teachers’ roles, and
in light of the information revolution and the challenges of the 21* century, it
is necessary to develop teachers’ competencies. Teachers need to be equipped
with the critical thinking skills and knowledge required to respond effectively
to these challenges.

The Ministry of Education in Jordan started a plan in 2003 to reform the
educational system. A major component is concerned with the transformation
of education programs and practices to achieve learning outcomes relevant to
knowledge economy. One of the means to achieve this is teachers’ professional
development. This implies that increased attention should be paid to raising
the level of teachers and develops their professional skills.

The Ministry of Education (2006- A) stresses that the teacher is the
primary facilitator and manager of individual learning within the reformed
educational system. It recognizes that the quality of the teaching staff and
the changing role of the teacher are critical to the success of the educational
reform program. Rather than a provider of knowledge, the teacher is becoming
a facilitator and assessor of learning who carefully manages the progress of
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Theoretical Background:

With the rapid changes in education and the demands for high standards
and quality education, teachers find it necessary to update and improve their
knowledge and skills. They need opportunities to develop professionally.
These opportunities start with pre- service activities and continue with in-
service learning.

According to Craft (1996) , professional development covers a broad
range of activities designed to contribute to the learning of teachers, who have
completed their initial training. It can be used in a broader sense to cover all
forms of learning undertaken by experienced teachers from courses to private
reading to job- shadowing. It can also be used to describe moving teachers
forward in knowledge or skills. “Professional development refers to all types
of professional learning undertaken by teachers beyond the point of initial
training” (P.6) .

Craft (1996) added that teachers need opportunities that ensure relevance
to their needs and practice. Teachers’ needs should be identified first. Later,
this development should be related to practice, and should be sensitive to
teachers’ individual learning styles and experiences. He pointed out that there
are different reasons for undertaking professional development. These include
the improvement of job performance skills of teachers; extension of teachers’
experience for career development or promotion purposes; development of
teachers’ professional knowledge; extension of personal or general education;
promotion of job satisfaction; and enabling teachers to prepare for change.

Bradely (1991) stated that the reasons that stand for professional
development include making people feel valued in their job; enabling them
to do their job so well that they receive the positive feedback essential for job
satisfaction; helping them to anticipate and prepare for change; encouraging
them to derive excitement and satisfaction from their involvement in change;
and making them feel willing and competent to contribute constructively to
the development of the school.

Jackson (1992) discussed what the term teacher development means. He
argues that it is related to how individual teachers develop in the process of
their careers. According to him, there are a number of ways to help teachers
develop. The most obvious way is to tell teachers how to teach or how to teach
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Abstract:

The study aimed at investigating the teachers’ and supervisors’ perspectives
of the Ministry of Education national teacher professional development
standards in enhancing Jordanian EFL teachers’ professional development. The
first two questions of the study were related to the teachers’ and supervisors’
extent of agreement on which standards contribute to teachers’ professional
development from the teachers’ and supervisors’ perspectives. The third question
tried to answer whether there were any statistically significant differences at
(0=0.05) between teachers’ and supervisors’ responses due to qualification and
years of experience. To answer these questions, the researcher developed a
questionnaire of 54 items based on the Ministry of Education national teacher
professional development standards. The questionnaire was checked for
validity and reliability. Frequencies and percentages were used to analyze the
data related to the first two questions, and the 2- way analysis of variance was
used to answer the third question. The findings of the first and second questions
showed that the seven standards contribute to the EFL teachers’ professional
development from the teachers’ and supervisors’ points of view. The standards
that had the highest rank were the academic and pedagogical knowledge and
professional ethics from teachers’ points of view. However, the three highest
standards from the supervisors’ point of view were those related to education
in Jordan, academic and pedagogical knowledge and professional ethics. this
indicates that there was some consensus between the teachers’ and supervisors’
points of view in this respect. As for the third question, the findings showed
that there were no statistically significant differences at (o = 0.05) between
teachers’ and supervisors’ views due to qualification and years of experience.
These findings could be due to the similarities in the learning communities
teachers and supervisors experience during their teaching profession. Besides,
the standards under investigation have been drawn after careful consideration
for teachers’ needs and interests. Based on the findings of the study, it was
recommended that similar studies be conducted on the actual implementation
of the standards in the classroom by teachers. In addition, policy makers should
pay more attention to preparing a suitable teaching- learning environment that
enable teachers to develop professionally according to the standards under
study. Further more; training workshops conducted for promoting teachers’
professional development should give priority to the national professional
development standards under study.

Key Words: professional development, standards, perspectives, competencies
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