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posts, and the analytical approach which analyzes
the content of these posts. 1 want to indicate that
this research has reached the following results: the
diversity of the means and the ways publishers follow
in the Arabic pages, and the diversity of the Arabic
material to include at all levels. Finally, this published
material has many distinctive traits which makes it
of great interest and allows browsers to interact with
these pages.

Key words: Facebook, Linguistic Pages,
Linguistic Post, Linguistic Interaction.
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Abstract:

This research discusses the role Facebook plays
in enriching the Arabic language and the interaction of
the activists with the linguistics posts published on the
site. The pages which are keen to use Arabic language,
are considered an abundant source in disseminating
the Arabic language at all levels. These pages
reinforced the Arabic language as a main resource
for the students and the researchers through several
means and methods. In addition, these pages represent
a great deal of interaction between the publisher and
the reader. This research aims at manifesting the
methods and the means which the publishers follow in
showing the linguistic methods through this website,
clarifying the linguistic subjects, and the methods
which these posts manipulate. Moreover, it does not
only manifest the characteristics which this published
linguistic material is distinguished by, but it also
discusses the role of the publisher and the recipient
in this interaction and the changes which this post
makes according to them. I want to indicate that the
nature of this research necessitated me to follow
the investigative approach which investigates these
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Abstract:

We do not seek in this paper to deconstruct poetic
discourse in order to find its tiny components, nor to
base ourselves on the foundations that constitute a
poem or a literary text. However, we want to reach
here the foundations of the definition of poetry, to
reveal its role and value, and at the same time to
relate to many philosophical concepts of metaphysical
significance such as the concepts of truth, existence,
thing, spirit and imagination.

We have therefore tried to ask the following
questions: What is poetry? Can it be defined? Can its
forms be determined?

In order to address this problem, we have decided
to adopt the comparative analytical approach based
on the presentation of the philosophical and historical
questions that serve the stages of this research with the
specific comparison of its parts. We can conclude from
this study that poetry cannot be defined.

Key words:
Creativity, Language.

Poetry, Imagination, Truth,
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Abstract:

The objective of the study was to reveal the
prophetic applications of creative thinking skills.
The researcher used the inductive and analytical
method. The study was divided into an introduction
and five themes. The first theme discusses the concept
of creative thinking and its importance. The second
theme is related to the prophetic applications of
mastering fluency. The third theme discusses the
prophetic applications of the skill of authenticity. The
fourth theme addresses the skill of flexibility while the
fifth theme highlights the prophetic applications of the
skill of perceiving the problems. The results showed
that creative thinking is a new thinking, it is one of
the reasons for the progress of the people, and that
the Prophetic Sunnah abounds with many applications
on this kind of thinking. It is the best applied aspect,
because it is based on the facts of faith. The study
recommended the need for further studies linking the
science of education and the sciences of the Sunnah.

Keywords: Skills,
Creative Thinking.
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Abstract

This study sheds light on one of the most important
subjects that has not been considered by researchers
or historians. It is the role of European women in the
third crusade as a result of the harsh defeat in Hattin
battle in 1187 and its consequences on the crusade
body in the Holy Land in addition to the disturbance it
caused to the West.

The difficulty which encountered the research is
that neither Arabic nor Western historical resources
Sulfill the researcher’s ambition and desire to reach the
truth. The Western resources justified this negligence
or ambiguity to the fact that the participation of the
European women in wars side by side with men is a
fact.

The researcher tried along with few available
historical resources either Arabic or Western to form a
comprehensive picture about the role of the European
women in that sensitive period of the crusades history
and existence in the Holy Land. Accordingly, the
research included several areas. The first one is about
the role of the women fighters who have been named
by the English king Richard the Lionheart “The
Palestinians” for their defense of the Lebanese city
“Tyre”. This city which the Crusaders sought refuge
in after the defeat and the strict Islamic closure over
it, waiting for aids and reinforcement just to restore
the glory to the crusades. The other area clarified
the material and morale role of the European women
who supported the campaign and their duties that
comprised camping in landsides in Akko in addition
to monitoring the fleets in the sea. The most important
duties that the European woman carried out during
the crusades is maintaining security, and gathering
intelligence information about the Islamic side.

Determination and desire to support the crusade
soldiers were the main motives for women, as their
duties lied in courageously supporting the groups
prepared for sea battles against Muslims’ ships
providing them with weapons and supplies, in addition
to torturing the Muslims prisoners of war.

The final area is about the heroic actions and
courage that the woman from Europe had in the
land battlefields not only as a soldier, but also as
an undercover knight on horse. This heroic action
astonished the Islamic side when considering the
woman knight fighting hard with courage without
fearing death or capture.

Keywords: European, Women, Hattin Battle,
Richard the Lion Heart, Woman Knight, Soldier.
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penalty is of the view that the existing debate regarding
the penalty lies in the inappropriateness of the penalty
withthe crime, as it may be raised for each penalty, since
reaching a full appropriateness between punishment
and crime is not possible. The fear of criminals of the
penalty deters them before committing any crime when
they realizes that the punishment will be inflicted on
them completely and inevitably. The punishment of
the perpetrator according to the principle of justice
is related to the wrong deeds, as nothing will stop he/
she who kills others from repeating what he/ she did
again.

Therefore, it is impossible to completely abolish
the application of the death penalty because it is a
necessary punishment for deterring the perpetrators
and maintaining the stability of life in society, with
the need to restrict such punishment to very serious
crimes, as well as the need to provide all judicial
guarantees.

Keywords: Execution, Penalties, Serious Crimes.
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Abstract

The death penalty is one of the deterrent
punishments that have been applied in Palestine.
There has been a great debate between those who
call for the abolition of this penalty and those who
believe that it should be kept. The group calling for
the abolition of the death penalty, considered this
penalty as an inhuman judgment. It is a murder that
cannot be justified in the name of justice. Thus, the
accession of Palestine to the International Covenant
on Civil and Political Rights of 1966, without any
reservations, made it committed to all the provisions of
the Covenant, including the abolition of the provisions
on the death penalty, and that the penalty cannot be
revoked in case the convicted is found innocent. There
is no way to redress the damage happened.

While the group calling for keeping the death
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Abstract:

This research aims at exploring the influence of
the natural phenomena in the movement of stars and
planets on poets and how poets used them in their
poetry, in order to serve the content of their poems
and their artistic sense.

This research intends to reveal the images of the
stars and planets in poetry and highlights the poetic
vision for its significance. In addition, it will portray
the aesthetics and the sentimental values that the
poets used in these images as follows: The planets, the
moon, the stars, the crescent, the full moon, the sun,
and other celestial bodies, such as the constellation of
Gemini, Mars and Saturn.

Keywords:
Alhamadni Court

Stars, Planets, Sayf al- Dawla

PRV

oo o s Ut e e Ly Bngonall Gl i3
b seae Bia ooall slpaidl Gule w8y ©a3¥liay sy s LeIda
Lessiny daliaal Layallie (g, pemny danslall (gian 55
Tagalally caayae gils L o5y (D) “aa, Sl o e Lo
51 m SISl pontll Jaly asll i spuaa Lasallis iy
2oy Lauaal (ool s eliall Guis b sl 3y yaliaall olls
A3 e ey Bl Lad 5555 S 4 Vo s Loy, 4als
s pon Y DAl LBy A oLl Bla Sy lasias 3l
Slyaa ehyaill Ba¥y o) “lilyy aagiy aadll Glusyl del
oty Lail b Laal g aalive Lt g5 Lo s s SIS 5 # Lol
Lealls Ll pees oo b sn Ll Jumy 3l yally
L) L lin s Lghailins s Lpallas sl

Gl salliall sia I Copathl oLusd¥l dal dlld sy 35
oolua ¥ Cia e Bl diim gy oLl eolaally sLaw¥l Leale



2019 gl - (49) ¢ - duclois¥lg duilus¥l Gigol) dogiill yuadll dzals dlso

(3 s 5 Biyae YV s alagl e 4l Lal 1 Lalall Ly
oo L) OLS Lo p Dl a8 SISy gl Tls 283 Y
S WA F W RV ufl JLJ @l Ji8 S ULl 5 Llaal
e Tl SII5T S0 (20 gunll ey S TN LY
—das e —dl ST e ST LT ety glawdl alpa ¥ dlls
Lind 4ol (8 a1 suraally canin @4-.‘\9;4—‘-‘3 pabe e Jss
Sl 5l i g elyaidl Jid oo 530 Lelagly GIST Ylaa
Lgalae g Lanay, adaie (uSaSy oz gaaall
oo lal Chmy b SIS chhandl Gaatey Ulaly
Caals o3 =YY o Las fauilas gauw g asbil sle e LYl L300
JolSll ¢ gyma D) aa i€ 5t laall a3 gl SIS
Ldall  adlly  jetadll sy
P2 s b SIsS L pb
Loy JUall any e saaill SIS 5 00 5k
sl (e A3LS Gl U gl J s s
%—'4.:-‘ J—u Jol— I9—24
JUS Y G SIesl e o 188
o Tl slay pialy e Y1 (SUS Y sy Lad 0 ad

Jashall oo 5L oyl Jsiy U gl Chgu JUiod

4_43£AUL.AJSAJ| uJ—e-uu—Ag
@ >M|H|u33@u,bu_sJ
umulsnwuujqumgwxuwygsgu
Ll o me\_uwldw‘mulugyub Laglaall
(zs)mu_dd.\.l.”’éHu&uiA
g@u‘&sﬂl@%@d@yﬂsmgg@l
G U degiiall Lolilens aajse e SIS o gl
AT Ll » bl Aaas 3 Llioly pall jlaaiul e

03 e ) o Lo I Lt syalll sdgy aulael e yaa o

(50 aay o) 515 13S0 5 caslon s andly asas (yo ¢ SThay sl
Loeasll gy 7Dt gT ol s PO (i Mte Jyaial
Laji  jelly  agail  Olsg
P83 Lglaliy & o3l
L sz 30l sl G cnam el iyl o i 1L
1S5« Jouid L sy 31 Galal (po B sl ells a4« Jyui

setion o slasall 3 Taalall sghin o Uiy JLa3¥l agiuo moal

Loa piolic @illasy Lagslidle GLas dun (oo, b Tageball
oo sl 3l qudse sak 5 slolsll Hak suay liay Aaliadl
LB s lua Y aal,ullS Lol 3 3 gl
Gyl 53 3 oolal s @Sl aal 31 Ugall Ciaw g aay
sl sty . OO
SNV ]

MlS feras (e agiSy

Aa—uilgd gej_ﬁb'a.a‘s sl—andl (4—a

«ig,elin e enlils s alias o Lell sula)

Loian LopY Slgnatisy sppem b dagli cilS s (SIS
oSl g Lo, V1 Baally T glaall Lasyball £ty

poaill Hseal Ze il paslasll dlls Ga elyaill slals
poaills dyyaill aa g JMa Led ot Lsanaaly (SIS
sda Jals Gowase daa aansdy illy caghluy agula wSlS
FLhall agdl agiala N BLal (SLLY Luol 3l clyaall
Jaslall o - ) el J58, el gall L yao s ,Uno¥ bl g
L_AJ.\.S‘S ub.-:Lu.nﬂ ‘AH." Q& o
J.AJ.A Cl_uA." Fe—d o g_u.i_l
o sl el J 5L 0 ot @lld e 5a¥1 uatl ol
e snn sLa3 aaysass blid (ol suadl agiiny oLl
Cosaall anis (SIS, asaill galas 3 Zailly Seully
aall osales Yy elael o JUa ¥ San guatll pllas (o sl
pilie (s Olaaa o G dlpaa (B el aas 3109
sl Jsis bl o il Y1 A3ie Lgaalias \J@ﬁn Ll
Jashkdl (e @‘MA“ ol
6‘“"" g_eJ.‘_qu (ya u‘.\_u u.a Ll Lo
2) gl Sladall Gy J3ke ot
s S0 Apall G 3 g5e plaaall ulsd sl
0o sl st cpsad ad 4y baimy G sle s Zad sladl 54
sl Gy jlasall
Gty e ol
Lglaal G—ady Oy o
saall Gyt ol Y1 Lagalie ¢ LS, L‘ULUJ;N;;JIJ
caasall e ‘_ru.\A." Js8s as g san f\sa_t.“ sda Sylaty
—ﬂx—' peaill plaly Gpd
)mel Ja.lsa_,_:g a -
8 gl J o 3 bl oLy el 35 a3 3]
o Ale laadl sdag . (1) (S pal Juall e oF ol o1 3
1) o ga st b itall et
Sl sy ULl 8as yo slawlly ppaill oYY il<s
sl Ugall o sealio 315 Y agailly dadylly Gawlly
& poalls poaadl BlSe (e liall (Hlas Losie g a3la sabayg
ol st 3hlas e 3500l (55 psaill G (s Ay slal
J Ju A7) guadl BLs
sgai aaill Law | H ey o
A8 4 iige sLid gi J¥S ols
S b el Lugall UYally oMl 31 aay Yy
Jially 8 5a8l 545 e sl 3y el & )Liantnl wic £ gaanll Helill
Jashll 5o sgilsanll culyd sl Jsie e LY
PR R slo—all Ll
(19 goial ety gah A aiu iy
@LEWJSDJ&,—J'MM'UJJ‘%@6)&JSL~JU
selill Ly guign 301 Zialall 8,Lall 5gd celld oya ST Tpal
dagaas o play elliyy dysaially daiaall a3baa Gk LIS 3
B0 O S oladl o siay lgally Gautlly Luladll s

B

(13)

69



£yl manld jole J

et Adgadl Chw By ghrads aie uSIaSTly penidl Byguo”

QAS\)MJBmdm))ﬁﬂ|j%‘s|ﬂ|5‘)‘y¢d§l|&\5
Latalall £ o 0 M 1533y G G gaase adY daphll Ciay jai
. Cry . (42 KTTRYT
asend A o ellis 59 s e g LSBT Lgud Tt o oS
wiﬁ‘ljm‘g INTREG Y Vo) CL:‘-'!JATU"“L@—‘A:‘A:“SJ ;L:.quiﬂ
e: G ‘;IJ,.:.u Loladl Zall Q& i,J,, @il J44.4:‘11 wlm

d—o\S-“u—édﬂe
slayy o Lglead  oLd)
UJ[,S ul_ta."j u_u.a.m cb_lls
(43) el ol svl_tmg u_hﬂ S<lig
el 5 Lolay Bals ouipladl il 3 ksl
ey SLaadl 3 el e Laia W1 5l y Ll 3 505 35 gl
L, glas
I 19y | - LD
Sosall syl Bola Upuy —ploall e —,ul Ji o3l
sslan g sl g,Laal ehyainlls (31 ¢ shually Llgall 3 aadll
OIS 083 caudll e Jlaall o, 5l Y g3l giuns Jlan Cia,
solan Lald cdy all Jlan ) sgafin 10saa3 elyaiall g s gac Gulill
Choy b BaIlpall Falyl ey Ciping s cJlaall elld iy 531 sa
Sl o el Jsiy il 5o sl Lead o550 xA,Jgn WJlaall elly
Jase il SEY aelasy Jlaall JLSy A (Jlaall 5,
g.\." ._\.3;;4." T & LA\%.UA.\‘)) u_ﬁa‘,.“ L“;G MJlJaAJI b\)\,..A."
eolatl Loyt y calally (Sl o lianay 30y uwliall jaanll sugi
wila M coal Lanill 5, geall S il L)ALy o Llat
YO 5 Ll Ul pll st LS g Finy 8,58 sl g b g el
Jo skl ¢ya sgallall S sl st ()
Lland Laj,an @ 5,93—=ay
(46) sila gL_g.Ilu,a.bH s pu—ss
X celyaidl jads Cpe 15805 Uaa U Ha8lly Huull 3, 9m
Sle Lually Lal Lslas JNa oo el e Ll
Wrandl el 45,utuls Suy anlas vie 3l aa g ool gw aa

» 48 ,is

ol oo (1) U3,
e ?—'-" —adlls E,_’_uo
J_hA d_as.ll 6"’ 4._\.“:.4 g_u.mj
g“ g_aa_ll g_u"JS Ol
Fhay  ploady  m—y  ps—
L@s_,.u o—L‘ JRT S L b
Gl Js—a  Adla Lgia

e oally sedlly Aiatall daglall 5,5 selas Ligh
SAY Ll §)sem seliall L uSasl Bygiadll aay §)50
oo shatdl Siay dan danbll juslic e ASSY YA oo
olacdly Bl slad aajeli Libay apustd oLsiSs
sl b sl IV g I el L,s‘tu oy Lgslany Leislan
NI NS IUNEY P S PINELTA
‘,L.\.IA HA-A u_ﬁ Sl

70

aday e olgay ,lad
Al Gl olady oylag
atiels aailf J ey 4yl 5
B2 4y jld el gty ayaiiyg
S Lipall Sl dolaall Chmy oo shaidl S
Sle Wlany oY fe g Lall Joaw (3 elliy 17 sanall Lpsla
Cao ehaill YA joa” eaa Lgihael wo Loa,lall Laggua
2555 g Lgalinlg Aadalall Ly g ym Ty 5 LaS Lamn s Ll A g0
O3 puhe 155 a st Fglan 5 5ol
o r st Ll oy Lerusl LAl o sy daluns
i Guals SULl sia anay o Sulgddl ay oLa¥l a3l
aaly gally cBaually alagdl el & olagiuy Gpadnall o s comn
Al o 2Ll g pall S5 O laN polasy
ﬁuu Ldiye  Jalll
Q.'l_n{l dils A—A3J| d..s_aa.a
i dﬂ‘ e s
S8R Hal L ‘,_uuj
P T ST PPN o
CH gy il Lasles
agye Lsins of Lole ilSh flpw slall 3,8 ol
%) ol sk SISy i) 5 ey
Sl e Al
..s-{,s.ll J—ia HI s d_tALu.l
(36) ._\_u.' ‘zJ Olg a—a g.:_t-lﬁ
oy DA Ga golall glally Las,ll e el S 3
Ml a8l S 5, Ll
SISU B e Ao gitall 3,Laall jallas 3 selill aayy
J)&A Do BLe SIS Wl 5550 LY sull (3 528 il
La 3185y Uaa el 3 Lol 3l L0l LeaSya
gmmﬂ doi LeaSoad L Lelasyly I3l olpn¥l Lea3s
JalSIl e : 37
uél‘gs s\_ﬁ quJ—" U—‘ d_ls
bua..j uLu el aila u_a
4—*&«@ o—aday u‘a—«cY' Os—Laa
)Rk ey Lyl asliay
slacall (aly alassll Ugull o B 3 seladl Jisy
LB 3 i asilly 5l le s Taipl e Yool LesSISs
U gall Cipaad (8,1) iy gallall < Ui el g5 3) Aol
099 Olaly Hlaiall ol dluly Llle
O Laaual LY o L,aa Yy 1l oLy Mae olad,ills » Lasle
Ladlly Olisis ¥ Lagd Al dga (o Claill oy g (o LAY
aslall age gllay o 5u 183 135 (B Y1 (e el (s 3 padl oD
Lags wond LS dlageslls Jobs (s uuw Y aEs (S
sl e (40 gallall <4 il U3 O o300y mall e
Ll ba Lgilhua  ole
A 1830 L sl sy ai

g_;—i.i‘

b‘)h.o BA-IAJ‘-;Q(

O o woa Lay



2019 gl - (49) ¢ - duclois¥lg duilus¥l Gigol) dogiill yuadll dzals dlso

e sspmd elowll 3 3 alaadl JIa5, yas ool el
Jol<Il ¢y Pmd,&‘,mqh;wumm
als ’:Laa_n NENEQE Sa—slly
C7 yasi i sy s

o ad Lo Gupaliie Hudl S5 (8 clhaldl ol sebas

(Ll gyl (55 il Lo Lgiai 3 I 1ysae lallan

JA\SJ' o e aall AT 8pemy el e g

s ol @ —eliy Ju—llg

O8) S slyg G (il 213 s

Aoy oull (8 el Olacl 5)pall sia (3 sany

lld matay olyinll ity e oJlaal plas e & Gasne sl
dushll ore g adlall < A Jo3 U e

u_a.m A_I‘gl.u UAJ 0 g Qa

J_Iolq JS - GJ_G| fa—m L—a 13

) s A B i G s

SR (s spa AN Sy 5 Jsis

gl Pl e Lal &8

Slue oS e Lginia

1 o Yo el IO Ly

00) Sl 1alu Sy Loa 4—b

Gyl Il s Bl b Bl 3 AN s

Lo I3 )3 elpntall puaaial La (a3 e lal Ja G

pelstny aajelive dlada Ge by puaal i laally cladll (o 4y iy

Ay ganall dllil
b il G Al e udl i
Ay slally Talpally Guall Tgall i b samnsd il
Jashall (e 158 cnam a Sl sl ol 3
adia jull gy ¥ Loy Opanl
aaile jall gy ¥ 1 Sblag
Sl ol Lol ad o uad
O Lbalabs gigs yainlly esly 3y
Slaall jallia JM‘J oall ssee sl Ay by
a0 LS 5o LaD §yents Il palhiS Ciony 3] Adysal
Jol&ll e g5me (o s

ST gy S_ai
sl geal ey
‘?i é‘g_l.”t ;b_:i - 9
J.a_biijl el_acll ‘;A
63 . s . - R
DU SN & oS, .3

Iaa s s el 8 pants Jio £ L3, (gl ) I
ol cre 158 paliiS s e
fos o8 ey gt S oly La g
Sl 5 pas S Ba 381 A

JLQ_\.H sl gs u_u.m.u.ll il
I LGS gl LQJ,:.U_AdLb
ol ag—aill ay &da juy
‘,m@wqwmn@&njmaﬁmw@AMJ
poaill il e Saadl 543 Flan s Ui gaill JS 35y Gl
sl st cpsaill il €315 Vg ppanll e Gl adulay Wy 5 5ually
Jol< e s (49 ol

®

(EPEUIPINTCRE E 7N S v
sLAST 4t & 1aS (Sl
oylyu Jlds juull Y1 OIS L
TS TR+ ML PURTC TS
cosal Wzie se elidl Sie woal Lpnts olilw Sy
el i 4335, M Jpum ol (n Basione gl e il 4351
Jaskall ot oiall J o8y oLl
(S g 33:‘—"-" Jl—n" Jy Vs
O o alaly Lgiladl s oaas
Lol opl e Qliy Ldiatio sy Ulial Lul am
gl Ll 3 aanlly e Lie Yl pea e L) cugis sl Suk
O Hﬁl-o-.hﬁﬁ: paose Sl (B8 Gaolas slhakdl
pLal 93 (b oLiall Ll (o Lasolie Suatendl 3,50l
ol cyo el Tl J s Wn@fwdlwwluu|ws;
Lailia logy Loa Jgi Ju—ulls
Jd.u.m .;A.: l_\.l ;Lua.ll 6‘“—“
dad (4—a 043 C - La.alSs
B2 i e iala 4 ) is
Sopms slawll o suiall il §55m o gilar Ulialy
e ¥ bl 31 (655 3] pad Lehawgsy Al Ll
sy (g Balid elawdly sl 3 Ttaral & slawd] Lasihl
o dall J58 ¢ plaaall Uyall s 13 elats sie ol 85 5m
(33)

ch s

Jol &l e gymn (ot
R I R
ek Lgd Ay s
sladl 0 3 I o5l 51 e Ll (65 s ral o llaw i
Gpadiy adlla cllly uSas (o AN agaill (o Ciias sa LalS
sxﬂo‘wﬁi—‘b"ie—"oé‘\aﬂ*aubom‘-e—.&éé\sfﬁea‘h‘-’—“
oo dsiy ey llas 4Ly @all Jalall 1ia Caad o gaill

(54)

ol
o s 13 gl (s
é;a.:i - élé.é.” ‘Sd—iij

Gsa
(55)

?H—‘-" J53

‘5‘9;4."\9 «_L\._\A.“ UAJJA]‘ J_e_q a LAAJ\’ AJQA_\ ".s‘ga_du

INa o SNy Ll 8 m Ll b slymill g oy col3)

3383l Cyo el ol o) o8y Lagiial
JH—" 4‘3&3

awly 39— dla

é.;é.ns\_a

(°6) J—is)

71



£yl manld jole J

et Adgadl Chw By ghrads aie uSIaSTly penidl Byguo”

Lok ellall jolaty Jy ocmun 138 Gualy dile Guatll jiu eligs a5l
Jodl e 1S Gaa ‘CJJ-‘“‘" pods patll Slae] GuSay Las (o g
aaje w}"—" $ S
73) s 31 ag p—uadl i

il 3] 8 ey L gall Gl g Gualill 33all Bl gy
Lol e s 58 da gian e Lpuiadd WitV Guaill ooy
u.ILla 3_\.||~J_uu_u.4.w.||u_us.i

D a8 Layeh Lgie oiS Las

O Lo 1535 cJlandly s bl jucms &l Ll Gualills
o Jlae b Lola susliad 3 La S5 e T

cghaandl Lsall Cag st Hlaid 3 ualdl 556l 5555
(e Lo OaiSie pgilae Lo (5 a9 (e Lasils 3l
¢ oealall 2lSs amYha s aajse HLelY Lol ol
o slpatll CaMEAY WEas fonlite s e 5yala LYl dlls
Lga oo oLl el b uaidl alyl Ul GYaaly dea
g 955 08 Latly Baiie S5 al Guatll o Laal ety g 58
AT pyady SIS
S5 8188 lagly

Sle glaaall Tgall Giyw LY elyai oliylss 5uaiss ol
O s o —lasl a3 LS —ale sad e SISy sl
Uaas 1555 ol 31 bl chhat wie uwead (5,8 Y1 (SIS
Lynill il cun elliy e gite ©YYo s |gaatuy
sasoly cpulll agllany La S5 e ehaill ola 3f de gisdll
e, Y Ll alaally LS shay 5

B s o ST ;l,ﬁlﬁgwu”l,mlm
slawdl (3 Olaalll mpuls 5L SS 3] dag yue 35l
paall 5 U5 5aml o elygall o gad alias s izl L s
Jallh oo salie ey ia Letagliog Leiys, oS damy 5,015
poad alins () s<5 Laiga el ,A;sﬁ_uuwmuu_n_m
o talaandl Gulys gl s 7 7 el 3 s3aT elawdl
cay8all

—an 9-_\.1 JAA ‘?_a.uAJI l_@_||
76 yeall ati Siga Gl
alas Ol I dloanll B Ble e Guly gl Sams 3
rall G oAl s g @ Jsi elyall
SY NP dlas
gl SLaAM djs sy
Lems 83§y (b slisall oSS saitu slslsll 6535
Caaball a ke crmall Gilas 5
el bw ;g,;.n g
78 Ol—u J.\_’..a L,,.A..\.Il al—ad
il jums 5l gl Gialy ullall Sy ool Jsisy
dooll s a5me 158
o el —
P uas 5ay baw

77)

72

Ez.
Ce

M‘ :

@ 89 Oo dans Ly Leilad s Lee sl Gualill ot
peYLay aajse il e B Mo £lssYls usial
L) aelias 55 e 35 31 o patal agual el caline oy o2 pacal
Glaall o g sl S5l daaldl

58 Al s gl

aall, 33

VDY AT ola
s e peadill Tl Sy
350 Jiia Jaa
as Ll —ila
3y lad | o422
Jsy go—29 s
o) 3k slalag

0Sa3 Al glaiey uatdl (5508 ol Guunll sl Ll
O idsie (331 (3 La, 0 ad pay daline olllaa acy, (3
Lyl
Gy La,ladl (yo G35 g—uwadlly
Lyl Lging Liy,a8 Loa,sh
Ladiada Loy oot J5l8 s
(66)uawu_a.~asu_mdd_\l$3
oS (o 58y a8 508 (52
J—'ﬂ‘67' B omsaddl oy Oy
PN Y1 P SRV [y S ENY P
cuatll Gl aay Tupatdl any) sy woal Lsly oy
O el JLas 5,080 cnall oo Lalyiel Lo Jady 8 9usas
Ll

u.wLS N SN QP ¥
) ?_tS.u RSP RV ST Le.nlS ;
o G el uatiy Llola g 5paall Ciems el gl o)l Lol
Jal<II
Leuls  Jala sy Lgilsy
sl—auall ‘_?_I.:. LA}JA.": ‘alJ 131
Lg.g)éj L83 S}d‘, Mlzu%umﬁ
sl oS5y sl jum
oot (Slally (SISIL Ly Hally (ol Gualdls
RETCS I
(Jofe S Gadly puealidl pull s 3 3l s 0
oj0—g Oloaill pwed Ly dal
7D sty 70 Gl g ey Gl
ool ol 4 gine o L5 ol s sl 13 Loy
Jaskall e : t.JJ-‘-‘ Saa plale (2 poailly e shus Lasles 3
u—‘-‘:—‘ JLG-'-" e o—sadll o
2) eyl gdll g aill Jolll Lala g

pmsiaall 5u3 hems 3l oAl Busad 3 3L onl s



2019 gl - (49) ¢ - duclois¥lg duilus¥l Gigol) dogiill yuadll dzals dlso
g:dl ‘?l\_a.dl SYYS Baeas L;e 'CJL.-" Jj’\jl L‘,’\IMAJI gull Sdall —a :;|553_|| Js—339
Lo Cpayaitans Lganls o3 M el patull sae 3l el yatll Ll saemy o\ P R S LI Creey | 9
(80) ;

Ay 868 WW&JQYYJ@L@.}&

153 laaadl Apall Cage 13y b elyaidl o Laadly .8
5uli! Lol ellis tunlsll (pnial call (5 S8 cm S3ST s rms
oSS IS Y slas Cm b, e wdal ol AV el

outlggd

Zellall o slall Hls «Js¥I puliall yumall b Laglall o0 caligun 5ol .1
500 1983 Lall,

BBV ls ol shie aaaill Haill b asaill (1980) aa s oeeYlae L2

23& =g 1..\._34;."
24ua Ay )Ju:.&” 3

o1 331y Loy ¥ e Lawl Gr pmadl ) Gl 5ol (2650) alaa¥I ol .4
10642 1964 (Gicos fpuun 83e 3aia3

:6C “;daﬂu_i.\a..mzu.\.‘a.a:u‘g‘)u {.\M‘Méﬁiﬁ]:ul}.}aﬂ LA‘A.” 5
31-30,-

8 2l Luass (s 429) o mbanill ALl e jpate sl (llatll .6

Agalall L3S ol Dy Aayad wihe 13a8a3y ok Caanll Jal Culas
110013 ‘uLu.\ gy

Al wogim golio Hls whib same izl walS aalil Gles Ll L7
303 - 1997

(6354) suill 35S janall sacall sse (s Gpunl oy aunll (3 sanl .8
caln) Glaan ol Wpall ap e sy alilly Lasy Lo s<IL aly .
Ot Oeall sea (a1396) Lazasll G5 @ Me Y 2337 di (wla

medlall alall 1o 15 b @ Me ¥l cupls o e Gn dana oy agans

115 4= 1 ¢ 22005

8 oLl Sawall oSall B o 7ot il Glses (il .9
6000 3z Lt o el lo pali Bdall sie 5 oL

Gontl ol ool Ea plaall Gaidl (3 panasall SIS g el
127 (o 02012 Ak lae qudsilly siall slins Hla dyas Zulys

10

ools el Gaal (8 357) sl bl Glasa oy wsr Gy S LT
2351 L o550l p sl e 8500 3 7 oa Apall iy pe 0l 55
NRTIFCITA PP SCT T | R - FPRPL IV Y SVE-REN I
155 o 27 @Me¥ dagie Jlgals Agull Capu

Laaa elawdl 5 olans 1S Lol 212 o e plaaadl ol 3 ol Olsas 112
3L Gopns osiall 5Vl el JU Gy Jlatdl 3k
ol QLS Sls asall Jala rob (glaaall Gulbd il Glse
264,

A3
A el alalall o, 1l 3ol 134 e 3z il Glses 14
1340‘:‘ :3C :w‘)wl .15

119 0 3¢ 3530 3¢ i ,auadll .16

Ol e ddad 4y :,4

osaall Layal Ui sud go Yalas agailly SSISH el

oo iendall 58 (Ja)) daa calas 7 ganall daa gl @il<s
Ll

J—AJ ias Lgiiay 4—‘:‘-3
D da) gms o LSy Liad G

SISy oyl T Al s il 30 (o e gite 3Ll oa
e-\'ae‘\-é poaill em oo lgpatial 8 slyatull uat Lady oA Yl
oaeel 0 ) Jlons (3 Lo ¥ e 0 pgianlihos pglane
Rapal glall I oyl LT 13t sl iy (o B
oSl gl oY1 Bsaall slaall e Tk Lo oS Susan Lo saa
525 e L slpatall (el 3] oSl pgaill S5 (e 05
S5 0 Tsliiy als Bosaiall Loy gems Ll oyl S5 Uil y3 gl
el sliall pe elelas ol (o L Lo il go dgin
O gaaall gul LesLs)
4 Yind |

ooatlls Alpull i shpati a3 0o i€l pLaia¥l pedly
Al agidade B 5 ala wlb 3 gy agialiey (SISl
OSey Falia Al Tyl eal 2] 3 Lgale slSYI jeliall sty Y
(SYL Sall aull Jagh Le anl Jlaa
oSy i s e SISy il 350 Hsaa 1 ‘
slpnts o el ol Y 3l ilanll Al gl i B o pata jLad
TLe G o jate 6 LSypem sliatul e by Y1 L3
ol s e

SISl asaill elidgs S handl alal .2
Jos Lly ol ‘-e—"j Laynl Jal o e 5 Lag,atinl
Lo el £ gandl s lial s oo g soaall 2k e
cosadll e Lo sad e (oSt Bt oLl il g3 Blaaly

ooaill o Layalias U<y Lglawll Zalll Hlaiial .3
LY Dbl pgad (5 oa Y Lyslawdl ala ¥y SIS
Ol o2l e

o (B aad Zill e M gudl Cau B el a1 4
(SISl gl (o Ly glawall Laulall e Buaiaall agsl sy st
s gy AST Lelaady e giiall agilennis (3 shadl el dldy
Cpaliall oladl 3 5uslss

De oaenll b JiaS dials Taky Ol pasll OIS 5
‘y,;flguu\su@‘6M|mﬂ|u”uufm¢w|
sslan y canlllia e JIedly Hudll 35 500 Hldaiul il ¥

pasland 3 Geatdl Lgall Chyw elyat 3, wesis 6
dondll by AlAL aSlaan yoy ity Hellll 45, 335
el e s3aad Sl

LI sl 8 SISl psaill S Aabpal IS 7

73



&9l @awld pole

et Adgadl Chw By ghrads aie uSIaSTly penidl Byguo”

oobsadl sl pmradll oplall sans oy aaad (a 399) Ll
dale o) Tasadl Jal go oatll 3a3, seli :olilly Ggyaall
Oy sag) ellle g pslo (M aSpd (Gugusle (o Aaay3 o giall Hall
D e als LS chaan Gl Ugall iy Joa3l (s (o S
4902 210 o Az @Ml (JLol) aly coa¥ls il

sty (gl Hls Laabas () pare 13aaSy pan (ol Gl
1970

OSs sil (GSURYI ol el e Gy Guenl Gy dane Gy daal
DLyl Galall Ciny e syat SST 3 uausl jeli ¢ (s334)
@Me¥ 3oy Gla s JA5 ALl i Gullaa saday Goao 01Ss
207 =1

wwiam oibe Ll db Gl Glual 13a8a3 (gpsiall Gl
326,= 1998

207 Go il gisall il b o sl
ey o e Ll e i C)l;:yl s sl il w,syl
Loy sl L5 JAT gn oUibemsall (3 0 laie 0 ok 0
sene &0l e sl Guall uak JL.s st b SSAEN ‘gu;;i’u;@ u,,
sl s o3l el yue (A748) adl i flake (s san

373 4e 2200612 - 5Ll

98 m cmasmr oobis Hls lasll ol adia g axan (Guallall olsas
1962 150 o yams cciylaal 5l o¥1 a8 (5 (B sk i
1o comallall ol gas

el Olate eIl Lanss aa Gsle oaklly Laudill B by
.96 Lo 3 ,alal

244 o padll gisall il b o sl

A7 G sl lgas

17600 @alag ¢l

114 a s jundl

(5 398) oal sl osraall dans Gy el o aalll e sligyll

s A gall Gy JeaS) Cpnpead Jal o Jus sio SIS 5 ¢ s el
177 o A g @MVl s slall aolis aluiy Joo sl

aola ulall wie sgana v grw Wsrw (Balaly duwlyu el Glsa
37 5o ks

108 s el sisll ol saa

(=2 393) olasall o siadl sane oy il ase Oy dans Guall gl
226 o b7 o NV

PRIRE ™ ‘uLAg‘Y| danko e YRR} e 1 8adal g o :L;AMI [)b:u
650a 21971

530 celslsll olsen

407 o an B8 s

.35

.36

37

.38

.39
.40

41
42
43
44

45
.46
A7
.48
.49

.50

.51
.52
.53

.54

.55
.56
.57

74

(5 405) cgunall agaill T oy dana G yae o e3adl dse suad ol
23,0 47 @ )eY

2z (Sl Can uge oY ase 13u8a3s Tulyo LS ol Olses
wailly elee ¥ W 375

98 Lo calasall Gulys ol Olse

82 = 74 S @ loYI 5 s ca I AN L3

sl celalin ool il cl (Cmmundl oy aana Gl 1) Gaadl (s 3 gana
Jal e il OUS Go ccal (adie seli (-8 360) Lol aall
olaiys Gla g Banes s Geadll Gy B3 cJen ¥l gy L cpalaualiy (Lo 1)
wse slasgll il el o LB oy SERuly 350 (o SIST jums Sl
S O e Apall Chaw &byl a3 laas Gy (Mgl Ca Wlly) dbl
oo JUy Lash copaie (aalaS) Laaly gl Cipd Lalyb —anydyl
panlly LU Cal¥Ig il il AUSU GBS HLgEs o\S ale
L Maan Lol el LilS 1S Y 1y (Glaiall arally (Juall
€ eMe Y 4 sty aly (palislo) Jods ols andl 3 035 Clall alasy
168 167 .7

1997 Ak cogrm salio 5l byl dyas i s w3ad5 aali€ ol saa
19 -

242 o dg s junall

2460 27 cudi juadll

159 o sl jazll b o gaill

el slsIls CBgpmall g oall sal (s 385) Laianll luill saal oy aans
Sy Ualis sl Tags o€ 05, ailas 3 LAY la g sabas seli
@i odbe Ll laall ele :3ada3 (Rieall elglsll olpa
163,= 21993

243 o ¢ gRaaall el sl ol ga ki

Ll il Gunlidll g 3 elipll Gomall Suiall e sanall
88 (2 22000 (&l all Ty 5251

e w_di ‘J.:Li"u u..u;.” J.\i :(b 366) &;.\.;SJI ("5‘)&.” Y] .A-Aai o “5‘)45‘]‘
Ll LIl o yas gy OLS0 (3 5k 535 slan (3 S Jum sl Jal
sdic f.l_ii_, dadad ‘%_\.‘AA. UJ_\J' A lal ;_J_\‘YI &4‘).6,4‘5 a‘)—’.«:‘u J‘A‘
Oy elyysll oo Lelan pasy ol M @by any JE0I a5 Sus
e il W15 o lgaatall 3 Lt LAY Cde 1S5 olai ol
81,237

olysiie Pall Gaun Caa Ry Badad wlill gl Olss
3lge 2g A981 &l Ly)pgandl pdedly Llaill 30
& glaly Jlandl Chall 3 claanll sladl (3 Glaay olSlaudl
(rsiall ol

Jsa¥ Gmr 5ol samall Llgs i moaall Susad oy sy,

267 5o 21981 (L BLE 55055 oiyall SN slial casanilly

T11 o 27 Gl gyl olsas

A7

18

19
.20
.21

.22

.23

.24

.25

.26

.27

.28

.29
.30

31

.32

.33

.34



2019 gl - (49) ¢ - duclois¥lg dulus¥l S

A Aogialf puadll dzols dloa

1977 :‘?_TUAH e gd.@,c )*‘S“ Jae :éeia:n\, Su.ubd :RJLU u;| Qb._u

SLS Sl asaall Jala zod (glaaall Gulbd il Olse
1994

(2

lall wie ssena sgrw 3a8a3y dwlyo cladl Glsao

1983 L3
T99T iogoms oublin lslandl ol iaia g axan (Guallall (g

ol siiie ‘g_\._\.m;." O o :LulJJJ BadaS (;u)JI Es)_m." Olssa
L1981 Al ,all 2y, ggandl 2 Me Wl g LaLa1N 5505

21998 o g m pulio Hla L pulie Glua 3083 (5 sl Gl gas
21997 Ak iog iy salio Hlo b sims iz sty paa caa i Gl g

Cobe 8 Olatll Sl (5uSall il ol £t Tl Glses
mralnly Gl dhins auwjleh gy anmaay ahid olsll
1962 (5Ll gpms Aiyaall 5l i Lgaall sye s 5L

:J'Jﬁl—g :‘.‘SJ.\A.L“ JIA ZJ.JAA n_i:_\..\‘) e :@é_‘e;‘.‘, o ‘gol.;_" QI‘HJ
+1970

@i odbe Lo oladll el 13a8a3 (Rl elylsll Gl
#1993

21981 (L s AL 5,055 ¢ pasadl S slaa apantlly

Gonedl @l Gl Ea bl jaill b pepnsall U (s ekl
22012 1k cplae cpadsilly ikl elium ls duuds Luly

21962 ins caylaadl Hlo (¥ amill 3 Fsh e

casanll GBI ls ol shiis apadll jaill 5 asaill (any oYl wae
21980 =550

Laall At punlBall a3 L0 gl Gudall sie (gaanall
22000 5 alal ol all 2,5

5588l el latie [ saSall Laa 3 patlly Laalall (3 (3,Le yat

(o)

10
A1

A2

A3

14

A5

16

A7

18

19
.20

.21

.22

17960 2z il gl olsas
A50a comallall olgsn

T7 o cdaass jumall

34 e 3 nzall Glses
olail Slus 05S5 Spuntall S5 e jane 5l aal (o §LaT s3a
deatll

241 jo palag olsga

735 o 2z Ll gyl olsa
630 (s rsiall Glsas

B0 oa oMol 20

160, el lssn

A51 pa cass juiadll

149 o el sl gl olsas

G ol e LVl paill 353 (3 05w B aad Lpl!
280 s <yl seall
2800 dg « pinal olses
337 o 2 &L ol Glse
37900 2g i junall
995 27 (il Glgs
2180 cpaadll jazdl 3 o gl
1650 culsd ol Olsea

A7 fo cass juadll

243 ol sl s

134 o matlall ol gan
178 o slsisll o) s

.58
.59
.60
.61
.62

.63
.64
.65
.66
.67
.68
.69
.70

.71
72
.73
.74
.75
.76
a7
.78
.79
.80
.81

4 g yakall

S G

ol 391y Lio3 ¥ s Lawd Gt maal sl Gaol 5o (2650) alaa¥1 ol
21964 Bies Guun 53¢ Baias

Zelall pglall Sl (Jo¥l puulaall sumadl 3 Zaslall 550 calyun ol
21983 ua

Ot dama (S sana Ot Gpall sea (21396) mneall <5 e Y
22005 . pdall alall la 15 b o 3e ¥l s 0 e

&8 oAl Laass (s 429) gl dlall sye paio sl ¢ lladll
Agalall L3S Sl D Aagad anhe 13u8aty ok aaall Jal Gulae
1983 .5l v gpns

colall Salns Tagles (ool pdall aie 3aiad ol ganll aalall
1956

75

A
2



Future Anxiety Among Mothers of Children with Disabilities in Ramallah & al-Bireh:

A Survey Study

Dr. Tamer Farah Suheil

sl Jkll (Okasha, A.) (1988) J iul<e 28
:5,a8ll (Contemporary Psychiatry) jislaall
Lyl slasyl 455
el e S 5T (Awad, M.) (1996) .a (25229
il BB Caydas, it g dadly paall
Impact of both) daslall dulb s ae aie

cognitive therapy and psychotherapy and the
alleviation of future anxiety for a sample of

Sygiure yue sy 43<0 Ul ((university students
Uaibs Lasla i jias Ay ,ull LIS
ale =¥l (Fahmi, M.) (1980) .a ‘w_'e.30

Areas) coladl e JUbY! L gl Sauw o uiil]
of psychology: The psychology of unusual

as s 15,8l (children

2y sla Y o(Kafafi, A.) (1999) ¢ ‘g_aus.31
(Counseling and family therapy) (s Yl
Sl i alal puaill ale s Ly all 3 aalpall Al
ondl Al

soxall £l (Mohammad. A) (2001) .6 caane.32
:3 ,aL8ll (Behavioral cognitive therapy) < gLl
RS-

lpaaiall oy :(Masoud, S.) (2006) NETRER L Py 33
oaialdll o Lipe wie Jafiwall 315 Lagall
Some variables connected t0) {iasains Ll o
future anxiety among a sample of teenagers:

8 giure yae piwals il (A diagnostic study
Uaib dasla i yjins

3L :(al-Mashekhy, G.) (2009) . . asiall.34

Future anxiety and its) (asUall dasla ol
relation to self-efficacy and motivation degree

sl 3808 UL, «for students at Taif University
ol Baola o gl Lupadl &Laall A il LK
PR P CONPA]
:(Mansour, T. et al.) (1978) ,s,als b sais.35
Principles of general) aladl Lol ale sl
Ay yiaall JIanWI 443<, 15 ,aldll (psychology
Lewitll Laall ((Mousa, R.) (2000) ., « wso.36

37

Aoyl Lagnll la i3 ,alil ((Mental Health)

obLbhayl (Yahya, K) (2003) ¢ (.37
Behavioral and emotional) ilaasyly < gluldl
LSl Sl o lae (2L (disorders



Journal of Al-Quds Open University for Humanities & Social Research- No. 49- June 2019

Future anxiety and its relation to some)
variables for students at the Facutly of

alasy A il LIS Gatwals UL, (Education
RPN

La ol sSow (al-Rusan, F.) (1989) .8 (yLug )l
Lolall Luall b denls (Guaalall e JLab Y
The Psychology of unusual children: An)
wi%s :ylae ((introduction to special education
RESY N

La ol s$aw (al-Rusan, F.) (2001) .8 Ll
Lolall ipall b deads Gualall e JLabY
The Psychology of unusual children: An)
:olae D L ((introduction to special education

sty sl Sall i

il uds ale :(Zahran, H.) (1995) .z «ol,a)
Developmental psychology:) ddalally & sakll
:3,al8ll .5 L (Childhood and Adolescence
i< alle

Jadiwall 315 :(Saoud, N.) (2005) .5 «usrw

Future) ajLaally Jolatll Jew amy a38)ey
anxiety and its relation to the traits of optimism

LK 8, piure yac ol 41€<0 Alu, (and pessimism
Bes Laala Ly s 3l

slall :(al-Shaboun, D.) (2011) .1 .5 g7l
Anxiety and its) ;aial yall wic OLESYL 435N
:35usu (relation to depression in adolescents
A 33 00l 27 alaall (3ies Laela Uss
Jatiwadl 318 LuLids :(Shugeir) (2005) .y « a8k
sl L, :3,a8l (Future anxiety scale)
Ao yiaall

Schaefer, C. & Millman,) .s «;Lalis g «. G yaaiu
calluly cptalyally JLbYI oW :(H.) (1989

g._\.o; 4\_\“}3\9 ..\J‘J Z\.A:u.u:i E_A;‘)S ;Lg_)_.ﬁ Saeluall
How to help children with common problems,)

ol siuia 0,3 (Trans. H. Nazeeh & N. Daoud

ALY Lalall

13

14

15

16

17

18

19

Slafiaall (aay :(Sabri, E.) (2003) | s ee 20

Jatiwall 318, Lgisdley oadalyall aie duslyall
Some superstitious beliefs) ;laxM Luaslully
in adolescents and their relation with future

36

(anxiety and motivation for achievement
alaall Al elulyall G juaall Asall i3 ,alall
38 sualt 13

solee (b, M.) (1994 uic al-Taye) .o «oulll 21

«(Principles of Mental Health) sl isall
RUCPY PN WS¢ N | Y K> WERT oM, )

sskis ((Abdelsalam, S.) (1990) . e «p Ml aye .22

JSo aa8dey oo (oa8ly psgdaS Jaliwall (o)
tie anlSY Jranilly pawmailly guiall Ge
The future time) 3,58 dasla Lo 3 LIS
perspective as a cognitive motivation concept

and its relation to gender, specialization and
academic merit for students at the Faculty of

olwl s das ((Education at Zagazig University
A suadl 5 ala ) s

s® &euis :(Abdelghafar, A.) (1976) . ,Laall sse 23

«(Introduction to Mental Health) { sl ia Al
A aldl Ll o 3 ,alEl

((Abdulmohsen, M.) (2007) .a «(puaall ase.24

el B pada b el olapyl Alad
The) Lswuls Lol LK OMb sie gl
effectiveness of psychological counseling

in decreasing career future anxiety for
students at the Faculty of Education in Assiut

LK Eysiie jue yatwals dla, (University

Lo sl Zasla yams (il

b gl Jasll:(Othman, M.) (2002)..a .y Laic 25

ebalill B0 5 Sanlaill QLU saag LadYl

rapid crisis intervention and the degree of)
oeadll dasls :35¢ (applicability in Palestine

A gidall

oLl 31 £ Ly (al-Ajami, N.) (2004) .6, < anall.26

S cllall dasla o ldls § O wie JaSiwall 318
Developing a tool to measure future anxiety)

UL, (for students at King Saud University

Jaitudl 315 (Ashri, M.) (2004) .o s 27

Future anxiety and) &.slaill ol jaaially a38Me g
»aisall ((its relation with cultural variables
Bl il Bl MU Hhie gulall (g ghull



Future Anxiety Among Mothers of Children with Disabilities in Ramallah & al-Bireh:
A Survey Study

Dr. Tamer Farah Suheil

References

International References:

1.

Arslan, E. & Ar, R. (2010). Analysis of
ego identity process of adolescents in terms
of attachment styles and gender. Procedia
- Social and Behavioral Sciences, Vol.
2(2), 2010, pp. 744-750. doi: https://doi.
org/10.1016/j.sbspro.2010.03.095.

Freud, S. (1921). Group psychology and the
analysis of the ego. In J. Strachey (Ed. &
Trans.), The standard edition of the complete
psychological works of Sigmund Freud, Vol.
18, pp. 65-144. London: Hogarth Press.

Karrie, J., Craig, K., Brown, J., & Andrew, B.
(2000). Environmental Factors in the Etiology
of Anxiety. Neurop psychopharmacology:
the fifth generation of progress, 2008.
Retrieved from: http://www.acnp.org/g4/
GN401000127/Default.htm.

Klein, K. (1999). The relationship between
interpersonal meaning systems and future
orientation, vol. 61(1).

Molin, R. (1990). Future Anxiety: Clinical
Issues of Child in the Latter Phases of Foster
Care. Journal of Child & Adolescent Social
Work, Vol. 7(6), pp. 501-512.

Zaleski, Z. (1996). Future anxiety, concept,
measurement and preliminary research.
Personality and individual Differences, Vol.
21(2), pp. 165-174.

Arabic References:

Youth) LLizl 315 :(Ahmad, S.) (1995) . u csaal .

Jaiiwall 315 (al-Asmari, M.) (2013) .4 sl

Future) Liaaw Ol grall wie IA a8ty GE)LEJ
anxiety and its relation to self-esteem for hard
ool A 3l LK s s AL, (Of hearing

ol Lasla

93 daill seiws :(Bader, 1) (2003) | o .

ol wie alLhaY jary a38)ey JaSiwall
Degree of orientation toward the)  aslall
future and its relation to some disorders

35

Lypaall Usall juas (with university youths
oo 38 suall 13wl sl oLl ull

dun ada (Butros, H.) (2004) .r ek

dayaadl a3 Lo Jlabd wie Bl oLkl (an,
Decreasing the severeness of some anxiety)

Lsiuis ey (disorders for children post-school

ol e sl yims (il ol Y1 S0l
olAl uass (Belkilani, 1) (2008) .« ML
Laiall Loyl el i Juind 3L axide

Self-esteem and its) gyl 5 slosl Lian
relation to future anxiety for Arabs living in

Bogiure ye piwals UL, (Oslo-Norway
eyl 3 A giall g sall Luagal Y el Lasall
sorall sl «(Beik, A) (2000) T el

sthas Jole daa s ALyl oLl ksl
Cognitive therapy and emotional disorders,)

Ayl LY ls 3,480 (Tans. A. Mustafa
JUabYl e s(al-Hadidi, M.) (1994) .a «gasaall
S dgay e Luladl Guplaall o Gad sl
Integrating blind children in regular) ;yialaall
((schools from the point of view of teachers
Ll aslall labe wpoyll olagl Uas

oYl olae  Buandl I5aladl e Laxa i

Jaiiwal 315 :(Hasanein, A.) (2000) .1 yailua

Latill ol aiall aay agiddley Hlaia¥l 315,
Future anxiety & exam anxiety: Their relation)

UL, «(to some psychological variables
Lial Tasla yias colo ¥ LK atials

93 sl go Jall :(Hanafi, A.) (2000) .¢ (i
Ola¥ly alall Hlu Glae o) Lalall alaliaayl
27 o gdsilly St

o=iill ale :(al-Khateeb, M.) (2003) .a «oaleall
LK (Physiological Psychology) > saudll
a5 pola 1358 (a3l

Early) ,Sual Jasill .(al-Hadidi, M.) (2011
SSall 1y iy lae DL ((intervention

S8l 315 :(Ramadan, M.) (2011) pOlde.

Al ol Lk sie oliiall jany a38deg

10

11

12



Journal of Al-Quds Open University for Humanities & Social Research- No. 49- June 2019

Discussion of Results

Recommendations

Discussion of the Results related
to the Study Questions

1. What is the degree of future anxiety among
mothers of children with disabilities in the

Ramallah and al-Bireh governorate?

Based on the study data related to the
question above, the researcher concluded that
the responses of mothers in the city of Ramallah
and al-Bireh in relation to future anxiety was
low. The response ratio was 55.6% compared to
the total percentage. The researcher projects this
finding to the constant care received by people
with disabilities and the support mothers receive
from the family and community as well which
helps fulfill the care services and the everlasting
confidence of mothers to surpass any adversities
which will help them overcome fear of the future
and anticipate it. This study is in line with the
study conducted by Sabbah (2016) which aimed
at identifying the degree of future anxiety on the
siblings of the mentally disabled. Results showed
amedium average of future anxiety for the siblings
of mentally disabled persons. In the other hand,
the study contradicts Mahmoud’s (2018) study
which aimed at understanding life pressures and
their relation with future anxiety on the mothers
of children with motor disabilities according to
some variables at Khartoum Cheshire Home. The
overall attribute for future anxiety among mothers
of children with motor disabilities is high.

2. Are there differences in the means of future
anxiety among mothers of children with

disabilities?

The results of this question concluded that the
responses of mothers in the city of Ramallah and
al-Bireh in relation to future anxiety were low. The
response ratio was 55.6% compared to the total
percentage. The researcher projects this finding to
the vision of mothers regarding the change in the
community view toward people with disabilities.
The change from a discriminatory view to a more
accepting one, care about disabled circumstances
and an eager approach to enroll them into the
community’s activities and open the doors in front
of them for new opportunities as well as finding
specialized centers and institution that provide
good care services for them.

34

and Discussion of the Results of the

Hypotheses

1. The results of the study showed that there
are no statistically significant differences
at 0=0.05 for the means of future anxiety
among mothers of children with disabilities
in relation to the type of child disability
variable. The researcher attributes this to
the similarities between the observations of
the mothers of children with disabilities in
this particular variable as a result of akin
similarities to all types of disabilities, and
that the services provided to all types of
disabilities are somewhat compatible.

The results of the study showed that there
are no statistically significant differences
at 0=0.05 for the means of future anxiety
among mothers of children with disabilities
in relation to the age of the mother variable.
The researcher attributes this to the similar
outlook of mothers at all ages concerning
future anxiety for people with disabilities.

The results of the study showed that there
are no statistically significant differences
at a=0.05 for the means of future anxiety
among mothers of children with disabilities in
relation to the educational level of the mother
variable. The researcher attributes this to the
cultural similarities between the mothers
of children with disabilities as well as the
cultural interaction and dialogue between
mothers of children with disabilities.

Recommendations

In light of the findings of this study, the
researcher recommends the following:

1. Provide a healthy environment suitable for
children with disabilities and their mothers
by making available psychologists in the

centers for people with disabilities.

Encourage researchers to focus more
on future anxiety and its social and
psychological impact on mothers of children
with disabilities.

Focus on preparing counselling programs
that help lower the level of future anxiety
among mothers of children with disabilities.

Hold constant seminars and workshops for
mothers on how to deal with their children
with disabilities.
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Type of Child Disability Number Mean Standard Deviation
Autism 7 3.23 0.74
Mental 17 2.86 0.67
Visual Impairment 24 2.69 0.52
Hearing Impairment 10 2.51 0.87

The results show that there are no statistically significant differences at 0=0.05 for the means of
future anxiety among mothers of children with disabilities in relation to the type of child disability
variable.

Variable Source of Variance Sum of Degree of Mean F Value ?ta?lstlcal
squares Freedom squares Significance
Between Groups 2.332 3 0.77
Age of the Within Groups 23.979 54 0.44 1.751 0.168
Mother
Total 26.311 57
Age of the Mother Number Mean Standard Deviation
18-25 4 2.85 0.26
26-30 23 2.73 0.62
31-36 13 3.12 0.69
37 and above 18 2.57 0.71

The results show that there are no statistically significant differences at 0=0.05 for the means of
future anxiety among mothers of children with disabilities in relation to the age of the mother variable.

Variable Source of Variance Sum of Degree of Mean F Value staflstlcal
squares Freedom squares Significance
Educational Between Groups 0.672 2 0.33
Level of the Within Groups 25.639 55 0.64 0.721 0.491
Mother Total 26311 57

Educational Level of the Mother Number Mean Standard Deviation

Below Tawjihiyya 18 2.94 0.79
Tawjihiyya-Diploma 21 2.71 0.59
Bachelor 19 2.78 0.66

The results show that there are no statistically 2 There
significant differences at 0=0.05 for the means of ~~
future anxiety among mothers of children with
disabilities in relation to the educational level of
the mother variable.

are no statistically significant
differences at a=0.05 for the means of future
anxiety among mothers of children with
disabilities in relation to age of the mother
variable. Thus, the hypothesis was accepted.

The inputs from table 4.3 show the following 3, There are no statistically significant

results: differences at a=0.05 for the means of future
1. There are no statistically significant anxiety among mothers of children with
differences at a=0.05 for the means of disabilities in relation to educational level
future anxiety among mothers of children of the mother variable. Thus, the hypothesis
with disabilities in relation to type of child was accepted.
disability variable. Thus, the hypothesis was
accepted.
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Future Anxiety among Mothers of Mean Standard Future Anxiety among Mothers of Mean Standard
Children with Disabilities Deviation Children with Disabilities Deviation
Increased living expenses and low I cannot cope with life but I also
income in my family make me feel cannot stop thinking about the 2.71 1.140
. . 3.34 1.163
anxious for the future of my child future.
with disability. Life goes on horribly, which makes
I am not satisfied with the level of me fear the unknown that awaits my  2.97 1.184
livelihood of my family in general child with disability.
. . . 3.03 1.123
which prone me to failure in the I feel hopeless in life and that it is 5 48 1112
future. very hard to improve the future. ’ ’
I'am constantly thinking about my I feel that life has no purpose for it
marital relationship since there is a 2.55 1.062 holds no clear future for my child. 2.62 1.152
child w1th' disability. I am concerned about the
I fee'l anxious even though my 2 64 1.165 deterioration of the situation of 588 1285
family is around me. my children with disabilities in the : '
My husband does not feel my pain 548 1232 future.
and sadness. I fear not being able to provide
I do not feel reassured regarding the a decent life for my child with 341 1.285
future of my family since there is a 2.69 1.111 disability.
child with disability. [ feel that I have no luck now and it~ , 1314
I feel that my husband is unstable will be worse in the future. ' '
regarding the future since there is a 2.12 1.027 .
child with disability. Second Study Question
lf\/ly husband holllds me responsible 236 1.180 Are there statistically significant differences
orourson inaflaspects. for the means of future anxiety among mothers
Having a child with disability makes of children with disabilities in relation to; type of
me desperate in achieving a better  2.47 1.143 child disability, age of the mother and educational
future for my other children. level of the mother variables?
I fear giving birth to other children .
with disabilities in the future. 286 1357 Toanswer the second question of the study, the
S Factor from Future Anxict researcher proposed three hypotheses. To validate
resses actor from Future Anxicty these hypotheses, the study used the one way
I'believe in the divine destiny, and analysis of variance to determine the differences
that fate will bring difficult times 394 1.406 between the different means of future anxiety
to my child with disability in the among mothers of children with disabilities in
future. relation to the type of child disability, age of
I have no clear ambitions in life the mother and educational level of the mother
after I gave birth to my child with 2.43 0.957 variables.
disability. L
Table 4.3 highlights the results of the one
The future holds unpleasant : . .
) way analysis of variance test to determine
surprises for me about the future of ~ 2.48 1.013 . .
D the differences between the different means
my child with disability. . .
) of future anxiety among mothers of children
I feel fear when I think about the 303 1.228 with disabilities in relation to; the type of child
future of my child with disability. disability, age of the mother and educational level
I have faith in life, but I do not think of the mother variables.
that my child will recover from his 3.14 1.357
disability.
Table 4.3.
One way analysis of variance test for type of child disability, age of the mother and educational level of the mother
Variable Source of Variance Sum of Degree of Mean F Value Staflstlcal
squares Freedom squares Significance
Between Groups 2.453 3 0.81
Type of Child — you i1 Groups 23.858 54 0.44 1.851 0.149
Disability
Total 57
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the main results that the study achieved in order
to answer its study questions, and validate its
hypothesis using the appropriate statistical tools.

The Results of the Study

First— Results of the Study
questions:

First Study Question

What is the level of future anxiety among
mothers of children with disabilities?

In order to answer the first question of this
study, the researcher calculated the mean and
standard deviation as shown in table 4.1.

Table 4.1.

Numbers, means, standard deviation and percentages of
future anxiety among mothers of children with disabilities

Future Anxiety among Mothers of
Children with Disabilities

Mean

Standard
Deviation

Standard

Variabl . .
arlable Deviation

Number Mean Percentage

Future
anxiety
among
mothers
with
children
with
disabilities

58 2.78 0.67 55.6

The results shown in table 4.1 refer to the
extent of future anxiety among mothers of children
with disabilities which is low (55.6%) where the
mean is 2.78 and the standard deviation is 0.67.
Table 4.2 provides the answers of the participants
and the order of the questions asked as well as the
mean for each question.

Table 4.2.

Means and standard deviation of future anxiety among
mothers of children with disabilities

Future Anxiety among Mothers of Mean Standard

Children with Disabilities Deviation
Health Factor

When I visited the doctor he assured

me that the pain I feel is due to 3.09 1.218

psychological causes.

I feel very anxious when I imagine

getting into an accident which will 3.50 1218

make me not able to take care of my

child with disability.

I feel very anxious when I imagine

being dead and not being able to 3.59 1.325

take care of my child with disability.

I get insomnia at night every time [
think of the future of my child with
disability.

I perspire a lot and fast all the time
when [ think about my child with
disability.

I feel my heart pounding very fast
when I think of the future of my
child with disability.

I feel that my chest is heavy and in
pain all the time.

I feel that my appearance changes
constantly, which causes me fear of
being unattractive in the eyes of my
husband in the future.

I feel very sad when I think of the
situation of my child with disability,
which causes me shortness of
breath.

Social Factor

I avoid talking with others about the
future of my child with disability.

I feel anxious for my other children
from the community because they
have a brother with disability.

I feel anxious when friends ask me
about my child with disability.

I fear that my social life with my
family and friends will crumble in
the future.

The community perception towards
children with disabilities increases
my anxiety towards my family
because we have a child with
disability.

I do not feel confident in solving any
social issue that I may face in the
future with my child with disability.

I do not have any friends whether
males or females to rely on during
hard times.

Society is filled with cruel people
toward people with disability which
prone me to anticipate danger for
my child at any time.

Family Factor

I fear that my husband may leave
me in the future because of the child
with disability.

I feel disturbed anticipating a
disaster because there is a child with
disability in my family.

3.31

2.98

3.12

2.93

243

3.26

2.52

2.81

241

2.19

2.55

2.28

2.36

3.41

2.34

2.50

1.143

1.162

1.201

1.183

1.061

1.292

1.064

1.221

1.093

0.963

1.202

1.039

1.135

1.364

1.250

1.128
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Future Anxiety among
mothers of children with
disabilities

Loading factors

Number

I feel hopeless in life and that
it is very hard to improve the
future.

>

720

I feel that life has no purpose
for it holds no clear future for
my child.

745

I am concerned about
10 the deterioration of the
" situation of my children with
disabilities in the future.

I fear not being able to
provide a decent life for my
child with disability.

I feel that I have no luck now

and it will be worse in the
future.

786

11. .838

12. .895

All the inputs shown in table 3.2 confirm that
the factor analysis of all the questions of the study
survey have statistical significances. They benefit
from a high level of loading factor and they share
a common measurement for scaling future anxiety
among mothers of children with disabilities based
on the theoretical framework on which the scale
was set.

2. Reliability of Study

The reliability of the study and its different
axes was measured through Cronbach’s alpha
internal coefficient as shown in table 3.3.

Table 3.3.
Results of Cronbach’s alpha measure of internal coefficient of
the study
Cases Questions Alpha
Ttem Number Number Value Degree
Very
Total 58 41 94 high

The reliability of the measurement procedure
of the study was validated through Cronbach’s
alpha measure of internal coefficient for the
future anxiety among mothers of children with
disabilities and where the value of reliability is
0.94. Thus, the questionnaire is deemed to have a
high level of reliability.

Procedures of the Study

After the researcher chose the sample of the
study and proved the validity and reliability of
the study measuring process, they distributed the

Length of High level — Low level (gradient)
Group =
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questionnaire to the study sample participants. The
total number of participants in the study were 60
mothers in the Ramallah and al-Bireh governorate
for the year 2018. The researcher collected 58
questionnaires from the total number distributed,
around 97% of the total questionnaires.

Variables of the Study

The current study has one constant variable
which is future anxiety among mothers of children
with disabilities. It consists of independent
variables which are: type of child disability, age
of the mother and educational level of the mother.

Statistical Analysis

Upon gathering of the data by the researcher,
it was reviewed and prepared to be inputted into
a computer. The data was inputted using special
codes which transformed the verbal responses to
numerical inputs, as follows: strongly agree = 1,
agree = 2, neither agree nor disagree = 3, disagree
= 4, strongly disagree = 5 for all questions of the
questionnaire.

Statistical analysis of the data was performed
by extracting numbers, percentages, means/
averages and standard deviation. The hypothesis
of the study will be proven through the use of
the following statistical tests: Factor Analysis,
Cronbach alpha, One way analysis of variance,
Tukey test, T-test and graphs with the help of
a computer and SPSS. To judge the average
responses of the sample participants, future
anxiety was divided into three levels: low, medium
and high according to the following equation:

5-1
3

=1.33
Proposed number of levels

Thus, the researcher used the mean/average
as shown in table 3.4.

Table 3.4.
Mean
Means Future anxiety among mothers of
children with disabilities
1-2.33 Low
2.34-3.67 Medium
3.68-5 High
Study Results
Overview

This chapter provides a detailed account of
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A Survey Study
_‘E Future Anxiety among _42 Future Anxiety among
g mothers of children with Loading factors g mothers of children with Loading factors
= sy = sy
Z. disabilities Z. disabilities
Social Factor I am constantly thinking
I avoid talking with others 5. about r}:ly rrl'arltalthe(;atlf)r}]lshlp 556
1. about the future of my child 175 ZI_HCE_E, ere 1s a child wit
with disability. 1sabIity.
I feel anxious for my other 6. I feel anxious even though 747
. . my family is around me.
’ children from the community 683
" because they have a brother ’ 7 M}’ husband does not feel my 777
with disability. pain and sadness.
I feel anxious when friends Ldo not feel reassured
3. ask me about my child with 828 regarding the future of my
8. oo . ; .673
disability. family since there is a child
I fear that my social life with with disability. .
4. my family and friends will 704 I feel that my husband is
crumble in the future. unstable regarding the future
9. - ; . .822
. . since there is a child with
The community perception disabili
towards children with 1sabtlity.
disabilities increases my My husband holds me
5. . . .667 . :
anxiety towards my family 10. responsible for our son in all .859
because we have a child with aspects.
disability. Having a child with disability
I do not feel confident in makes me desperate in
; — 11. .. 734
6 solving any social issue that 818 achieving a better future for
" I may face in the future with ’ my other children.
my child with disability. I fear giving birth to other
I do not have any friends 12. children with disabilities in .696
7.  whether males or females to 17 the future.
rely on during hard times. Stresses Factor from Future Anxiety
Society is filled with crupl 1 believe in the divine
pF:opl'e.towarfl people with destiny, and that fate will
8. dlsablthy which prone me 770 1. bring difficult times to my 740
to anticipate danger for my child with disability in the
child at any time. future.
Family Factor I have no clear ambitions in
I fear that my husband 2. hfe after 1 gave bll‘th to my 740
| may leave me in the future 351 child with disability.
" because of the child with ' The future holds unpleasant
disability. surprises for me about the
. S 3. . . 769
I feel disturbed anticipating fl'lturf? Qf my child with
, @ disaster because there is a 778 disability.
" child with disability in my ' I feel fear when I think about
family. 4. the future of my child with .890
Increased living expenses disability.
and low income in my family I have faith in life, but I do
3. make me feel anxious for .865 5. not think that my child will 756
the future of my child with recover from his disability.
disability. I cannot cope with life but
I am not satisfied with the 6. Talso cannot stop thinking .832
level of livelihood of my about the future.
4. family in gene?al wl'nch .828 Life goes on horribly, which
prone me to failure in the makes me fear the unknown
future. 7. 842
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that awaits my child with
disability.
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. Percentage Missing
Variables Number % Values
Educational Level of Mother
Below General
Secondary
Education Certificate 18 310 -
(Tawjihiyya)
Tawjihiyya-Diploma 21 36.2
Bachelor 19 32.8
Table 3.1 shows the demographic

characteristics in relation to the variables of;
type of child disability, age of the mother and
educational level of the mother as follows:

Distribution of the study sample participants
according to the type of child disability:

Results from table 3.1 showed that 12.1%
of the children suffer from autism, 29.3% from
mental disorders and 41.4% are visually impaired,
while 17.2% suffer from hearing disabilities.

Distribution of the study sample participants
according to the age of the mother:

Table 3.1 showed that 6.9% of the mothers in
the study sample are between the ages of 18-25,
while 39.7% are between 26-30, whereas 22.4%
are between 31-36 and 31% are 37 years of age
and above.

Distribution of the study sample participants
according to the educational level of the
mother:

The above-mentioned table showed that 31%
of the mothers in the study sample have education
below the Tawjihiyya level, while 36.2% of them
have Tawjihiyya-Diploma education levels and
32.8% have Bachelor degrees.

Tools of the Study

The study used the questionnaire as a
tool for data gathering. To study the concept
of future anxiety among mothers of children
with disabilities, the researcher has developed
a questionnaire based on the previous literature
review. The questionnaire is composed of 41
questions, divided into two sections. The first
section consists of general information that
include independent variables of the study, as
follows: type of child disability, age of the mother
and educational level of the mother. On the other
hand, section two consisted of a measurement tool
from 41 questions.

The answers of the questionnaire were based
on the Likert scale five-response categories, as
follows:

Strongly Nelthér agree Disagree S'Frongly
agree nor disagree disagree
1.  Validity of the Study

The validity of the study results were
approved by peer-reviewers who provided some
feedbacks which were taken into consideration in
the final measurement process. On the other hand,
the validity of the study was affirmed through
the factor analysis for the survey questions, as
explained in table 3.2.

Table 3.2.

Results of the Factor Analysis

Future Anxiety among
mothers of children with
disabilities

Loading factors

Number

28

Health Factor

When [ visited the doctor he
assured me that the pain [
feel is due to psychological
causes.

.853

I feel very anxious when

I imagine getting into an
accident which will make me
not able to take care of my
child with disability.

I feel very anxious when I
imagine being dead and not
being able to take care of my
child with disability.

I get insomnia at night every
time I think of the future of
my child with disability.

I perspire a lot and fast all the

time when I think about my
child with disability.

I feel my heart pounding very
fast when I think of the future
of my child with disability.

I feel that my chest is heavy
and in pain all the time.

.869

.857

788

703

784

.830

I feel that my appearance
changes constantly, which
causes me fear of being
unattractive in the eyes of my
husband in the future.

721

I feel very sad when I think
of the situation of my child
with disability, which causes
me shortness of breath.

.806
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persons. The results showed that future anxiety
level was high among the sample.

Arslan & Ari (2010) carried out a study in
Turkey that aimed at exploring future anxiety,
psychological identity and patterns of sympathy
amonghighschoolandcollegestudents. Thesample
consisted of 1525 female and male students. The
results of the study showed differences between
the dimensions of exploration and commitment in
accordance with the level of intimacy and future
anxiety. The higher the intimacy level in the
personality of the student, the lower the negative
behavior becomes and the higher the exploration
of the surrounding environment and commitment
become. Moreover, fears and future anxiety,
which are represented by weak social relations
with the others and the inability to live in the
surrounding social environment, were found to
decrease when intimacy level is high. The results
of the study showed that there are statistically
significant differences in favor of female students
in the dimension of commitment and in favor of
male students in the dimension of exploration.
Furthermore, there are statistically significant
differences in favor of male students in the
decline of fears and future anxiety, especially in
the economic and educational fields and in having
better educational opportunities.

Comments on the previous
studies:

Most of the previous studies tackled future
anxiety as the primary topic. While the studies
addressed the same topic, the variables and the
results were various. This study is distinguished
from the other studies by it topic which explores
the impact of future anxiety among mothers
of children with disabilities. The other studies
focused on future anxiety and its relation to self-
esteem, the level of future anxiety and it relation
to life goal and anxiety, future anxiety among
persons with hearing impairment and its relation
to self-esteem, and some of the variables related
to future anxiety and irrational thoughts and
psychological pressures. Thus, the importance of
this study stems from its unique topic that is very
interesting and has never been tackled before.
Moreover, other studies revealed that there are
high levels of future anxiety among the samples,
while the current study showed that the level of
future anxiety among mothers of children with
disabilities is low.

Methodology

Overview

This chapter provides an insight on the
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methodology of the study, its sample, the methods
and tools used to gather the information needed by
the study and the statistical measures undertaken
to analyze the data of the study.

Study Methodology

Based on the nature of this study, the
researcher used the descriptive approach to
fulfill the requirements of the study in regards to
observing and analyzing the problem at hand in
real time in an attempt to describe, interpret and
predict its results. The researcher finds that this
approach is the most effective for this type of
study.

Population of the Study

The study population consists of a sample
of mothers of children with disabilities in the
Ramallah and al-Bireh Governorate for the year
2018.

Sample of the Study

The study sample consists of a total number
of 58 mothers using available sampling method
due to the difficulty of using random sampling,
as the population of the study cannot be restricted
and for the lack of official statistics on the
number of children with disabilities. In addition
to the refusal of some mothers of children with
disabilities to participate in the study for shame
of having a child with disability in the family.
Table 3.1 provides details on the demographic
characteristics of the sample.

Table 3.1.

Demographic characteristics of the study sample

Percentage Missing

Variables Number

% Values
Type of Child Disability
Autism 7 12.1
Mental 17 29.3 -
Visual Impairment 24 41.4
Hearing Impairment 10 17.2
Age of Mother
18-25 4 6.9
26-30 23 39.7 -
31-36 13 22.4
37 and more 18 31.0
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psychological damage, withdrawing into routine,
lack of confidence in health and livelihood,
passive waiting for future events, engaging
mostly in preventive acts for self-protection, and
avoiding acts that do not have guaranteed results
(al-Mashekhy, 2009). Furthermore, according
to Molin (1990), future anxiety can lead to
intense focus on the present, lack of confidence
in self and others, resorting to the past, feeling
inadequate, helpless and inferior, withdrawal
from constructive activities, uncertainty, sadness,
stubbornness, intransigence and pessimism.
According to Awad (1996), symptoms of future
anxiety also include the inability to achieve self-
fulfillment or creativity. Moreover, the individual
tends to be negative and feel sad, insecure and
unable to face the future. Zaleski (1996) indicated
that individuals with high levels of anxiety tend
to exert influence on others for securing their
future and force and compel others to act as they
wish. They are pessimistic towards the future and
always generate negative predictions, especially
towards global issues. They have low motivation
for achievement and poor ambitions (Hasanein,
2000). Mansour et al (1978) indicated that these
individuals tend to have low self-esteem and little
confidence in their abilities, in addition they tend
to blame external factors for unpleasant situations.

Previous Studies

Sabbah’s (2016) study aimed at identifying
the degree of future anxiety on the siblings of the
mentally disabled. The study used the descriptive
approach and was implemented on a sample of 90
brothers and sisters of mentally disabled persons
in the Chlef Province. The sample was selected
randomly. The study was based on the future
anxiety scale developed by Salah Kriman (2007).
Results showed a medium average of future
anxiety for the siblings of mentally disabled
persons. The results and sample of the study were
discussed from a theoretical framework and based
on previous studies.

Mahmoud (2018) conducted a study that
aimed at understanding life pressures and their
relation to future anxiety affecting the mothers
of children with motor disabilities according to
some variables at Khartoum Cheshire Home. The
researcher used the descriptive approach for the
study and implemented it on a simple random
sample of 70 mothers of children with motor
disabilities. The study used both life pressures
scale and future anxiety scale as research tools.
After the collection, the data was processed using

26

the Statistical Package for the Social Sciences
(SPSS). The results showed that there is a direct
correlation between both life pressures and future
anxiety among mothers of children with motor
disabilities. The overall attribute for future anxiety
among mothers of children with motor disabilities
is high. The results also showed that there is no
direct correlation between life pressures and the
type of education among mothers of children
with motor disabilities. Furthermore, there are
no statistically significant differences between
social conditions, future anxiety and life pressures
among mothers of children with motor disabilities.

The experimental study conducted by Salem
(2017) aimed at lowering future anxiety and
improving livelihood for a sample of mothers of
children with minor mental disabilities. The study’s
purpose was to investigate the effectiveness of a
counselling program to lower future anxiety and
improving livelihood for a sample of 20 mothers
of children with minor mental disabilities at
Aziz al-Masri Intellectual Education school and
Intellectual Education Training Center in Ain
Shams. The research used the following tools:
the socio-economic status questionnaire of Abdul
Aziz al-Shakhs, the future anxiety scale for
mothers of children with minor mental disabilities,
the livelihood scale for mothers of children with
minor mental disabilities, and the counselling
program. The results of the study showed the
effectiveness of the counselling program used
by the researcher in lowering future anxiety and
improving livelihood among mothers of children
with minor mental disabilities.

Al-Asmari (2013) conducted a study on future
anxiety among persons with hearing impairment
and its relation to self-esteem. The study results
showed that there is a high level of anxiety among
persons with hearing impairment, and there is a
negative correlation between future anxiety and
self-esteem, the higher the future anxiety, the
lower the self-esteem. The sample consisted of 76
individuals with hearing impairment in Dammam,
Saudi Arabia. The researcher used a scale for
measuring future anxiety and self-esteem. The
results of the study showed that the level of future
anxiety differed based on the academic level of
the individuals (sophomore, junior and senior
high school). Moreover, the study revealed the
importance of the parents and the family in helping
their children with limiting their future anxiety.

Belkilani (2008) conducted a study on the
relation between future anxiety and self-esteem
in Oslo, Norway. The sample consisted of 110
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disorders are due to irrational thoughts as stated
in the Rational Emotive Behavior Therapy, or
they are automatic thoughts subject to an order
accordingto Ellis Albert theory (al-Khateeb, 1995).
On the other hand, Beck and Meichenbaum’s
theory “Cognitive Restructuring” consider these
disorders a result of self-instruction (Abdullah,
2001). According to Ellis Albert, anxiety is a
result of an irrational thought adopted by humans.
Thus, psychological problems do not stem from
the events and conditions themselves, but from
the human’s interpretation and assessment of
these events. (al-Khateeb, 1995).

5. Cognitive Restructuring Theory

Following this theory, the basic traits of
anxiety disorders are in their core cognitive
components. Beck (2000) assumed that there
are three steps followed in this theory. The
first step is the primary assessment where the
individual evaluates the threat. The second step
is the secondary assessment where the individual
assesses the available resources in order to handle
the potential threat. Assessment in these two steps
is carried out automatically in the unconscious
mind. The level of anxiety depends on these
two types of assessments. The third step is the
reassessment where the individual assesses the
level of the threat. As a result, the individual
would either feel hostile and confront or anxious
and run away. Thus, thoughts affect one’s response
to threats.

6. Cognitive-Behavioral Modification Theory

(self-instruction)

Meichenbaum presented a preventive gradual
training to handle stressors through using self-
instruction and self-talk. According to the theory,
people’s self-talk impact their actions greatly.
If the self-talk is positive then anxiety level
decreases and vice versa (Abdullah, 2001).

Reasons behind future anxiety:

Future anxiety is caused by irrational
thoughts of the future and fear of the negative
future events. It is also caused by one’s feelings
of confusion, distress and ambiguity, in addition
to anticipating the worst and possessing a
negative outlook on life (Abdulmohsen, 2007).
This cognitive interpretation is adopted by Aaron
T. Beck, who confirmed that future anxiety is a
result of distorted thoughts that distort the reality
of events, situations, and interactions. This
places the individual in a state of fear and anxiety,
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leading to a loss of control over one’s feelings and
rationality, followed by a state of psychological
instability and insecurity (Ramdan, 2011).

According to al-Ajami (2004), the reasons
for future anxiety are the weak capability of
the individual to achieve goals and aspirations,
and the feeling that life is worthless. Moreover,
future anxiety stems from the inability to separate
ambitions from realistic expectations, the inability
to predict the future, the lack of data that helps form
thoughts about the future, the feeling of alienation
and not belonging to the family and society, the
inability to adapt to the challenges, and adopting
distorted thinking (Hasanein, 2000). Furthermore,
future anxiety originates from feeling insecure
and torn, suffering from family disintegration and
ambiguity of the future. When the individual feels
that the future is out of his/her control and that
his/her future vision is unclear, he/she becomes
incapable of thinking about or planning for the
future, increasing anxiety level towards the future
(Karrie, Graig, Brown & Andrew, 2000).

Future anxiety also stems from possessing
mysterious fear towards what the future holds from
challenges, anticipating negative events, feeling
distressed and nervous, and feeling depressed
from contemplating the future. It can also generate
from misperception of and negative outlook on
future events, lack of efficiency in dealing with
future events, and the inability of the parents to
help in overcoming one’s challenges (Ashri,
2004). Furthermore, unstable family relations
can cause a sense of psychological instability
and insecurity, leading to future anxiety. Family
relations dominated by quarrels, conflicts, and
the absence of a parent and divorce, subject the
children to behavioral and psychological disorders
such as anxiety, specifically future anxiety (Klein,
1999).

Symptoms of future anxiety:

Symptoms of future anxiety include,
escaping from the past, using defense mechanisms
and defensive tricks, feeling nervous and
uncomfortable due to trivial things, enduring
nightmares and sleeping disorders, possessing
thought disorder, lack of concentration and social
misperception, withdrawal, introversion and
loneliness, the inability to improve the standards of
living, inability to plan for the future, inflexibility,
codependency and irrationality, proneness
to have mental and physical breakdown and
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This is associated with an unidentified feeling of
fear of an unidentified issue or due to anticipating
upcoming event. This feeling ranges in intensity
from a mild feeling of disturbance to a more
intense feeling of fear that the person cannot cope
with.

Most important psychological theories that
analyze and explain future anxiety:

1.  Psychoanalysis Theory

SigmundFreud, thepioneerofpsychoanalysis,
believes that anxiety is the basis of neurosis.
He described it as an emotional response or
painful experience that the individual endures,
accompanied with a stimulation that stems from
internal organs, which are subject to the autonomic
nervous system. Anxiety is an alert to the Ego to
take preventive measures against threats. This
alert is usually originated from repressed desires,
aggressive experiences, or sexual tendencies that
the Ego has suppressed before in the unconscious.
In this case, the Ego will either react to deter the
threat or it will either stay passive and the anxiety
will accumulate till the Ego undergoes nervous
breakdown (Abdelghafar, 1976). Anxiety is a
feeling of impending danger. Birth is the first case
of danger and it acts as a model for what follows
of similar states. The individual assesses his/her
strengths in relation to danger to estimate its level.
Consequently, he/she will either recognize his/
her inability to encounter this danger physically
in case the threat is objective, or to encounter
this danger psychologically in case the threat is
neurotic. The individual here is oriented by his/
her past real experiences (Freud, 1957).

Freud distinguished between two types
of anxiety; objective anxiety which is a normal
response to a real threat in the physical world, and
neurotic anxiety which is a feeling of a mysterious
fear and its irrational. The feelings of anxiety
means that impulses of the Id that the Superego
and Ego have repressed are about to emerge and
appear in the conscious once again. Thus, these
feelings of anxiety act as an alarm to the Ego
and Superego to suppress these impulses and
stop them from reaching the conscious (Kafafi,
1999). Horney believed that anxiety is a response
to a threat to the principal components of the
personality. The Most important reasons behind
anxiety is the feeling of incapability, aggression
and inferiority. Regardless of the reasons, the
individual feels impotent and weak and does not
understand one’s self or the others, and thinks he/
she lives in a hostile world full of contradictions
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(In Mansour et al, 1978). Moreover, culture and
environment play a role in creating high levels
of tension and anxiety, especially if they embed
complexities and contradictions. The individual in
this case feels incompetent and helpless (Othman,
2002).

Sullivan explained that the most important
reason behind anxiety is  interpersonal
relationships, which are the basis of personality
development. Levels of Anxiety and worry can
increase among children if there is tension or
conflict in the relationship between the mother
and the child (In Shugeir, 2002).

2. Behaviorism

Behaviorists believe that anxiety is a
conditioned response to a stimulus that is not of
a real concern. The repetition of this response
makes it a learned response. Woulbian believed
that anxiety is the individual’s response to
disturbing stimuli. It is a fear response provoked
by a stimulus that is not of a real concern. These
responses are learnt due to past experiences. Thus,
anxiety is a classical conditioned response subject
to the rules of learning (In Putrous, 2005). Anxiety
neurosis is a result of the conflict that arises from
feelings of hatred and guilt. Furthermore, Morrow
believes that the conflicts and frustrations that
cause anxiety result from the child’s inability to
correlate the values of his/her society with his/
her upbringing and socialization methods (In al-
Tayeb, 1994).

3. Gestalt Theory

This theory indicates that anxiety includes
three components, the psychological component
which is the internal struggle within the
individual to either communicate with the
environment to satisfy his/her needs, or to
withhold this communication due to either social
conscious reasons or conditional ones. The
second component is physiological, Behavioral
Equivalents of Anxiety. This component includes
the hysterical symptoms of anxiety such as
shortness of breath and lack of oxygen. The final
component is the cognitive component where the
person anticipates the dire consequences of one’s
actions and the impending punishment. Thus, the
individual endures anxiety while living in a gap
that separates the present from the future, missing

proper sequence of life events.
4.  Cognitive Behavioral Theory

According to this theory, psychological
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Scholars’ interest in anxiety led to the
development of various definitions for this
concept. Al-Khateeb (2003) defines anxiety as
“an ambiguous and unpleasant feeling that fosters
distress, tension and anticipates self-harm and fear.
It places the individual in a psychological conflict.”
Another definition by Mousa (2000) states that “it
is a state of constant fear due to unknown causes,
leading to behavioral and physiological responses
that affect the overall performance and acts of
the individual.” On the other hand, Schaefer and
Millman (1989) defines anxiety as “a state of
unease, disturbance and worry related to future
events. Finally, anxiety is perceived as a complex
emotion of constant fear due to unknown causes. Its
symptoms include: mental instability, unforeseen
panic, excessive tension, fast heartbeat, excessive
sweat, tremors, trembles, feeling of suffocation,
chest pain, nausea, stomachache, dizziness, loss
of balance, lightheadedness, the feeling that
people are strangers, fear of madness or death,
hot flashes and chills in the body, numbness and
tingling in the limbs, muscle cramps and aches,
inability to relax, increased response to stimulus,
concentration difficulty and sleeping disorders
(Zahran, 1995).

Children with anxiety are often less popular,
less flexible and less creative in comparison with
their peers. They tend to be more suggestible,
hesitant, cautious, inactive, and have poor self-
concept. They are inclined to have excessive
dependency on adults and do not express their
anger freely, which leads to a vicious cycle where
the level of tension and denial of distressing facts
increase. In late childhood, the fear of not being
loved by parents, teachers or peers is a principal
source of anxiety (Okasha, 1988). In adolescence,
identity crisis is considered the primary source of
anxiety (Schaefer & Millman, 1989). There are
five types of anxiety:

1. Objective anxiety: It is a normal anxiety and

it is essential in life (Ahmad, 1990).

Trait anxiety: Stable anxiety trait that
increases the individual anxiety-proneness
towards any issue (Ahmad, 1990).

Neurotic anxiety: A severe psychological
disorder. It is one of the most distressing
neurotic cases (Ramadan, 2011).

Egotistic anxiety: In which the individual
feels guilt and shame. Its source lies in the
personality itself. It is an internal conflict and
not between the individual and the outside
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world (Ramadan, 2011).

Achievement Anxiety: A normal response
to external stress (exogenous anxiety). It is
a type of anxiety associated with conducting
exams (Ramadan, 2011).

The second theoretical framework is future
anxiety. Future is a principal drive for one’s
behavior. It allows the individual to set and achieve
long-term personal goals. It is an important trait
in humans. The psychological inability of some
people to achieve long-term plans is linked to a lack
of Future Time Perspective (FTP) (Abdelsalam,
1996). People who possess this perspective tend
to give great importance to the long-term goals,
and they believe that hard work is the mean to
achieve these goals. Although FTP is comprised
of a cognitive component and a psychological
component, the former component dominates as it
includes anticipation of threats and exaggeration
in forecasting future misfortunes and negative
events (Zaleski, 1996). This concept is highly
correlated with the concept of future orientation.
Both concepts are at the endpoints of the same
continuum; the more future anxiety promotes
one’s productivity and achievement, the more the
person approaches future orientation. On the other
hand, as one’s future orientation decreases, he/
she will express more concerns about the future.
Consequently, the defense mechanism followed
in this case against this anxiety is; focusing on the
present, even if future orientation at its maximum
level meant aspiring to achieve goals and fulfill
wishes (Bader, 2003).

Thinking about the future and forming
predictions have become a matter of concern to
all societies and nations, especially in economic,
social and political future planning. As nations
strive to find their position among the other
nations, future prediction becomes a primary
concern for these nations out of fear of the
upcoming misfortunes.

Future anxiety definitions:

Sabri (2003) defines future anxiety as “the
fear of anticipated future negative events, resulting
from integrating past anxiety, present anxiety
and future anxiety together.” On the other hand,
Ramadan (2011) states that future anxiety is an
internal feeling of discomfort and psychological
discontentment as a result of external social
pressures such as situations where the individual
feels threatened by something, or generally feels
distressed, disturbed and psychologically instable.
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- The dimensions which form future anxiety
that is faced by mothers of children with
disabilities.

- The study could constitute an informative
resource for other research papers that will
tackle future anxiety faced by mothers of
children with disabilities.

- The results of the study will reveal the effect
of certain variables (age, mother’s academic
qualification, social conditions, disability
type and case severity) on future anxiety
that is faced by mothers of children with
disabilities.

- The results of the study will help decision
makers plan effective counselling programs
that would mitigate future anxiety among
mothers of children with disabilities.

Limitations of the Study

The researcher conducted this study within
the following limitations:

- Human: The sample of the Study consisted of
mothers of children with disabilities.

- Time: The study was conducted during the
year 2018.

- Place: The study was conduct in the
governorates of Ramallah and al-Bireh

Terms and Definitions of the
Study

Future Anxiety: An internal feeling of
discomfort and psychological discontentment
as a result of external social pressures, such as
situations where the individual feels threatened
by something. The individual feels distressed,
disturbed and psychologically unstable. This is
associated with an unidentified feeling of fear due
to unidentified anticipated issue or event. This
feeling can range from mild feeling of disturbance
to an overwhelming feeling of fear that cannot be
coped with (Ramadan, 2011). Future anxiety is
known procedurally in terms of the scores mothers
receive on the future anxiety scale.

Persons with Disabilities (PWD): Groups or
individuals who differ from each other in terms of
their personal, emotional and social characteristics.
However, they are similar to their ordinary peers
in certain characteristics and common needs.
Nonetheless, each type of disability imposes
special different needs. Although these groups
have certain common needs among each other,
they do not represent a homogeneous group; they
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are different from each other. If these individuals’
special needs were met, they will become active
and effective members in the society (Hanafi,
2004).

Hearing impairment: Dysfunction in the
hearing process as a result of a disease or any other
cause. It can be examined and measured through
medical devices. It impedes the acquisition of a
language in the ordinary approach (Fahmi, 1980).

Autism: A condition characterized by a
series of symptoms such as, predominantly, the
child’s self-absorption and withdrawal, the lack of
social skills and the weak verbal and non-verbal
communication, which prevent him/her from
performing constructive social interaction with
those around him/her. (Yahya, 2003)

Mental Disability: Socially defined as the
extent of the individual's success or failure to
respond to the social requirements expected of
him/her, in comparison with his/her peers of the
same age group (al-Khateeb & al-Hadidi, 2011).

Visual Impairment: The educational
definition indicates that the visually impaired
person is the one who cannot read or write except
in Braille writing system (al-Rusan, 2001).

Theoretical Framework and

Previous Studies

Theoretical Framework

The first theoretical framework discussed in
this study is anxiety. Anxiety is the most common
psychological disorder in all communities.
Modern civilization is majorly responsible for the
widespread cases of anxiety. Although anxiety is
the core of all personality and behavior disorders,
it is also considered the basis for all known
human achievements and innovations (Mousa,
2000). Normal levels of anxiety is the drive of
productivity. It is normal to feel anxious when
exposed to known reasons or during productivity,
yet some people suffer from high levels of anxiety
that overwhelm the individual and cripple his/
her acts and thoughts. This leads to psychological
and behavioral disorders that impede the progress
of the individual’s life and contentment. The
individual will also be subjected to a constant
feeling of tension and fear due to anticipating a
threat, along with psychological symptoms that
might become reflected physically in the actions of
the individual. Anxiety might even lead sometimes
to a disorder called “Anxiety Neurosis™.
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and research in the scientific community (al-
Shab’oun, 2011).

The level of the anxiety among most
people usually alternates within an amount that
is endurable and does not cause any noticeable
distress. However, in some instances, the anxiety
level can suddenly or gradually rise to a point that
becomes unbearable. At this point, the person
cannot orient and channel this anxiety towards
positive and productive acts. Consequently,
anxiety disrupts the psychological balance of the
person and becomes prevalent, affecting his/her
behavior and the ability to fulfill psychological
needs in a fixable and calm manner. When the
anxiety level becomes high, the person loses
control over the self and his/her acts. Therefore,
behavior becomes abnormal and disturbing.
Anxiety i1s the major cause of all behavior and
personality disorder, yet it is also considered, at
the same time, the primary catalyst of humankind
achievements and innovations (Mousa, 2000).
Accordingly, different researchers proposed
plans, programs and studies to counter anxiety
with all its dimensions and causes, especially in
an age where anxiety has surpassed all its normal
and accepted levels. Alarmingly, anxiety lays
its shadows mostly on Persons with Disabilities
(PWD). This issue cannot be ignored; especially
that now communities are including PWD in their
educational plans and services (al-Hadidi, 1994).

The Study Problem and
Questions

Future anxiety among mothers of children
with disabilities is receiving an increased interest
from studies and researches, in order to learn about
the challenges that these mothers face. The various
studies tackled the topic of future anxiety and its
impact on mothers of children with disabilities.
Short-term disturbing implications and long-term
pathological effects of anxiety might have sparked
this increased interest. Studies have shown that
mothers of children with disabilities are mostly
concerned about the future and what it holds from
the different variables and changing conditions
that might impact their children. Variables such
as loneliness, alienation, poverty, fatal illnesses,
failure in school and social relations, financial
needs, loss of job, inability to make major life
decisions, marriage and inability to find the right
partner, society’s rejection, and mortality. All of
the previously mentioned variables are factors
connected to anxiety and fears from the future.
The study problem stems from this issue and
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aims at exploring future anxiety among mothers
of children with disabilities. The study seeks to
answer the following questions:

What is the level of future anxiety among
mothers of children with disabilities?

Are there differences in the averages of
future anxiety among mothers of children
with disabilities?

The Study also seeks to answer the following
sub-question:

Are there statistically significant differences
at the level of a= 0.05 in the averages of
future anxiety among mothers of children
with disabilities that are due to the following
variables: age, type of disabilities and
academic qualification?

The Study’s Hypotheses

There are no statistically significant
differences at the level of o= 0.05 in the
average of future anxiety among mothers of
children with disabilities in relation to the
age variable.

There are no statistically significant
differences at the level of a= 0.05 in the
average of future anxiety among mothers of
children with disabilities in relation to the
type of the disabilities.

There are no statistically significant
differences at the level of o= 0.05 in the
average of future anxiety among mothers of
children with disabilities in relation to the
academic qualification of the mothers.

Objectives of the Study

This study aims at exploring future anxiety
among mothers of children with disabilities. The
study specifically aims at examining:

Future anxiety that is faced by a sample of
mothers of children with disabilities.

Differences in the averages of future anxiety
among a sample of mothers of children with
disabilities due to the variables of age and
type of disability.

Importance of the Study

The study is important because it sheds the
light on the following:

Future anxiety among mothers of children
with disabilities.
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Abstract ’

The purpose of this study is to explore future
anxiety among a sample that consists of mothers
of children with disabilities. In order to achieve
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the objective of the study, the researcher applied a
study tool after verifying its validity and reliability
on a sample that consists of 58 mothers of children
with disabilities. The sample was selected from
Ramallah and al-Bireh governorates, using
available sampling method. The results of the study
showed that future anxiety notwithstanding future
occurring variables had medium impact on the
mothers of children with disabilities. Additionally,
the study showed three main observations. First,
there are no statistically significant differences at
the significance level of a= 0.05 in the averages
of the responses among mothers of children with
disabilities concerning future anxiety in relation
to the variables of the disability type, mother’s
age, and mother’s academic qualification.Second,
the level of future anxiety among mothers of
children with disabilities is low (55.6%). This is
due to the constant care children with disabilities
receive, and the constant support their mothers
receive from their families and community in
order to assist them in looking after their children.
Furthermore, the study revealed that mothers
have high level of determination and confidence
in themselves; they believe in their power to
resolve any issue that might encounter them in
the future. Finally, the results showed as well that
future anxiety among mothers of children with
disabilities is decreasing continuously with the
passage of time due to the changing perspectives
and attitudes of the community towards Persons
with Disabilities (PWD). The views have changed
from excluding and rejecting PWD to accepting
them, meeting their needs and regarding their
circumstances. Moreover, the community has
made continuous attempts to engage people with
disabilities in numerous social activities.

Keywords: Future Anxiety, Mothers,
Children, Disabilities.
Introduction

People nowadays live in a constantly

changing world. Life is becoming complex and
shaping with it unattainable life goals. Even
though some goals may be achieved, they do not
bring satisfaction or psychological security to the
individual. Many people describe the current era
as the age of anxiety and tension on the personal
and community level. This age is characterized by
a rapid rhythm that is very volatile, and it often
fosters psychological conflicts, anxiety and stress.
Anxiety is the pillar of normal and abnormal
psychological life. It is the basis of mental health
study, which has received plethora of resources
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9.

Bonuses for employees of social services
offices should be based on their tasks and
volumes of work.
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offices anticipate from the Ministry of Social
Development to carry out seven things that reflect
their aspirations as follows:

- Toreceivebonusesthe sameastheircolleagues
in other administrative departments.

- An evaluation of the
surrounding the employee.

danger factors

- Securing necessary work requirements such
as means of transportation.

- Senior employees meeting workers at the
social services offices.

- Providing separate buildings other than those
of the Public Security Departments.

- Justice to the employees in light of the results
of their efforts.

- Concerned bodies carrying out their roles in
the area of family counseling and guidance.

Accordingly, the study has answered its
fourth sub-question by saying that there are seven
expectations (aspirations) for social workers at
social services offices, which must be adopted by
the Ministry of Social Development.

Based on the study’s answers to its four sub-
questions, it has answered its main question by
saying the following: the social services offices
at the Family Protection Department and its
divisions face 20 obstacles, provide their services
to sexually and physically assaulted cases, have
eight training requirements for their employees
and their workers have seven expectations from
the Ministry of Social Development.

B. Study Conclusions:

1. The large number of technical and
administrative  obstacles facing social
services offices at the Family Protection
Department and its divisions indicating the
failure of the National Framework for Family
Protection against Violence of 2007 and its
2016 counterpart in eliminating them.

2. The complexity of the cases receiving the
services of the social services offices at the
Family Protection Department.

3. The large number of training requirements of
social workers in the area of family protection
and the absence of parties who measure and
meet them.

4. The large expectations of social workers
from the Ministry of Social Development in
the form of administrative problems and the
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absence of those who can solve them.
Study Recommendations:

To develop the National Framework for
Family Protection against Violence to include
setting the roles and tasks of concerned
institutions and those working for them.

To professionalize Jordanian social work
according to the initiative outlined in the
Jordan Vision 2025.

Study Suggestions:

Establishing a family protection directorate
at the Ministry of Social Development.

The human resources directorate at the
Ministry of Social Development should
provide job descriptions for workers at social
services offices/ social protection in the form
of cards.

The National Council for Family Affairs
should modernize the National Framework
for Family Protection against Violence in
light of the experiences of field workers and
the framework should contain clear items in
the area of evaluation of danger factors and
indicators.

The Legal Affairs Unit at the Ministry
of Social Development should prepare a
procedural guide for child protection cases
inspired by the Juvenile Law.

Lines should be drawn between the authorities
and responsibilities of the Public Security
Directorate and the Ministry of Social
Development regarding their dealing with
cases subjected to violence in accordance
with the role expected from each of them
and in light of legislations and the operation
management method.

The National Council for Family Affairs
should determine the requirements of
conducting a case conference and the
characteristics of those participating in such
conferences and those managing them.

The Directorate of Social Societies
Development at the Ministry of Social
Development should establish a database for
social services offices and their internal and
external partners.

Objective standards should be set for the
follow up of open cases.
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lack awareness of the mechanisms related to
the conducting of a case conference, its time
and venue.

16. Threats by some ministry directors to some
workers in social services offices of being
moved to other departments. This leads
to poor job security, which is amplified
by their psychological sufferings and lack
of allowances such as those granted to
their counterparts in other administrative
departments.

17. The unclear lines between authorities and
responsibilities between the family and
juvenile care directorates at the level of
difficult cases worthy of entering care homes.
Each of the two directorates throws the ball
in the other’s court leading to the humiliation
of the social workers in front of the police
officers of the Family Protection Department.

18. The absence of a computerized system to
follow up and evaluate cases and the absence
of electronic communication between social
services offices and their partners from
within and outside the Ministry of Social
Development.

19. Poor resources such as lack of means of
transportation (cars), small buildings and
lack of supplies.

20. Increasing demand for the offices’ services
and the complexity of cases needing
intervention.

These obstacles can be treated trough the
Ministry of Social Development’s approach of
adopting a policy of approving social services
offices and controlling the quality of their services.
This depends on the enactment of the Jordanian
Social Work Law, which was mentioned as one of
the initiatives of the Jordan 2025 Vision.

Accordingly, the study has answered its first
sub-question by illustrating that social services
offices at the Family Protection Department and
its divisions face 20 obstacles from the point of
view of some of their employees and those from
the Ministry of Social Development concerned
with their technical affairs. Such obstacles could
be overcome through approving an institutional
approval method and quality control of services.

To answer the study’s second sub-question,
the interview method was used with a number
of experienced employees at the social services
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offices and those following their technical affairs.
Results reveal that the social services office at the
Family Protection Department deals with two or
more cases of sexually assaulted girls daily and
that the remaining offices deal with categories
shown in the following table. This calls for
developing the knowledge, skills and trends of
these offices’ employees.

Therefore, the study has answered its second sub-
question by saying that social services offices
at the Family Protection Department and its
divisions provide their services to both physically
and sexually assaulted cases from the point of
view of some of their employees and those from
the Ministry of Social Development concerned
with their technical affairs.

To answer the study’s third question, the
brainstorming method was used with some of
those concerned with social services offices
including employees and followers of their
technical affairs. The study results reveal that
there are eight training requirements for social
workers at the social services offices, which
could be met through continuous education
programs implemented by the Ministry of Social
Development and its partners. The requirements
are as follows:

¢  Practical applications of legislations related
to protection such as the juvenile law.

¢  Psychosocial evaluation of cases.

¢ Altering behavior of juveniles and behavioral
treatment.

¢ Conducting deep interviews with cases,
especially girls cases

¢ Body-language communication.

¢ Dealing with indicators of mental illnesses
such as suicide tendencies and depression.

¢ Measurements for calculating danger factors
for cases and their practical applications.

¢ Case management through the participation
method.

Therefore, the study has answered its third
sub-question by saying that there are eight training
requirements for social workers at social services
offices. These requirements need to be met by
the Ministry of Social Development through an
effective and efficient training program.

To answer the study’s fourth sub-question,
the brainstorming method was used with some
of those concerned with social services offices
such as workers and followers of technical affairs.
Results revealed that workers at the social services
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Study

Results, Conclusions,

Recommendations and Suggestions
A. Study Results:

To answer the study’s first sub-question, the

interview method was used with some of those
concerned with social services offices such as
employees and those following up their technical
affairs. Results revealed that social services offices
at the Family Protection Department and its
divisions face 20 obstacles from the point of view
of some of their employees and those concerned
with their technical affairs such as officials from
the Ministry of Social Development. These
obstacles are as follows:

1.

The vagueness of the professional roles
of social workers such as case diagnosis,
evaluation, intervention and follow up.

The marginalization of social workers by
administrative officers upon conducting case
conferences.

The absence of a technical reference for
social services offices at the Ministry of
Social Development headquarters between
the directorates of juvenile care and family
care.

The overlap of powers and responsibilities
between partner bodies and the dissatisfaction
of office workers as a result. For example,
administrative officers in social services
centers (who are of a security background)
interfere with the role of social workers
appointed by the Ministry of Social
Development leading to ambiguous roles.
Security officers do not inform social workers
working with them in the offices about cases
referred to the courts. They also ask them
to arrange commitment instruments to be
signed by offenders (such as husbands who
abuse their wives). Most of these officers lack
scientific, practical and moral preparation in
the field of social work and have job titles
as social workers even though they report to
their majors at security departments and not
to the managers of the social services centers
in which they work.

The large numbers of files open for follow
up. Child cases have reached around 20,000
and following them up is difficult due to lack
of transportation. Women cases also lack
high valuing.

15

6.

10.

11.

12.

13.

14.

15.

The absence of danger factor evaluation
standards for cases in general and sexual
abuse cases in particular before, during and
after their victims are referred to care homes.

The absence of (legal) release criteria for
cases from care homes, especially cases of
sexual abuse.

The out-dated case study form used currently
and the difficulty in developing decisions
based on its results, It also contains a check
box for the police officer’s decision.

The difficulty of referring or hosting victims
of violence in care homes, especially sexually
assaulted girls, after the legal adaptation
of their cases by public prosecutors. The
reasons behind this difficulty are the technical
directorates at the ministry headquarters on
one hand and the late arrival of some cases to
the social services offices due to prolonged
police procedures on the other hand.

The absence of technical orientation of social
workers by the concerned parties at the
ministry headquarters.

The dependence on some office directors as
behavioral supervisors. This could increase
their workloads and sometimes prevent them
from following up registered cases.

The absence of work descriptions for social
workers and the lack of awareness of the
importance of such job description cards
during their work.

The absence of clear procedures (procedural
guide) for dealing with cases upon their
diagnosis and during intervention. These
procedures can also be misused during
internal or external implementation (social
services offices and partners from within the
Ministry of Social Development and beyond).

The case files’ lack of data and information
upon transferring cases from one
administrative unit to another such as
transferring them from social services offices
to shelters. This weakens the process of
making decisions and implementing them.

Lack of engagement of social workers
working in social services offices by
the officers of the Family Protection
Department in case study conferences. Also,
the characteristics of the case conference
directors lack professionalism and workers
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and the trends of their services’ recipients.
This method included two open questions:
what are the obstacles facing your offices’
work? Which sectors receive the largest
amounts of services from your offices?

Brainstorming Method: It was split into
three stages, the first estimating the training
requirements of social services offices
employees and their expectations from
the Ministry of Social Development. The
second stage was used to raise questions
arising from the respondents’ responses
and included many open questions such as:
Why do your offices face the obstacles you
mentioned earlier? Why are your offices’
services in greater demand by the family
sectors you mentioned earlier more than other
sectors? Since you mentioned your training
requirements, why has the Ministry of Social
Development not met these requirements?
Since you mentioned your expectations from
the Ministry of Social Development, do you
believe that your ministry will confront the
obstacles facing your offices’ work? The third
stage was used to reveal the consensus of the
respondents to the answers of the questions
raised according to the “Delphi Technique”.

Focus Working Groups: They consisted of two
groups, the first including the heads of social
services offices and the second including
those concerned with the technical affairs of
social services offices from the Ministry of
Social Development. The questions asked
to the two groups were the same as those
of the interview and brainstorming methods
mentioned above.

The study collected its data and information
for its second research method (interviews), the
third method (brainstorming) and the fourth
method (focus working groups) from a deliberate
sample of those concerned with social services
offices at the Family Protection Department and
its divisions in the Jordanian governorates. Their
characteristics are shown in Table 1. The number
of this sample was 11 male and female employees
of'social services offices and those concerned with
their technical affairs. Those individuals were
divided into two groups. The first group includes
heads of social services offices in North Amman,
Family Protection Department Headquarters,
Balgaa, Madaba, East amman, Irbid, Al Mafraq
and Al Rusayfah. There were eight employees

comprising 47% of the total number of heads of
social services offices at the Family protection
Department and its division. They also comprised
18% of the total number of employees working
at social services offices at the Family Protection
Department and its divisions, which are 45
male and female employees. The second group
consists of three employees concerned with
the technical affairs of social services offices.
They include the Director of the Directorate of
Juvenile Care and Societal Security, the Head of
the Protection Division at the Ministry of Social
Development, and the Director of Al Rusayfah
Girls Care Home.

Table 4.
Characteristics of Study Sample Members
Characteristic Level Repetition %
Males 9 82
Gender Females 3 18
Total 11 100
Education BA 1 100
Level Total 11 100
Sociology 6 54.54
Special Education 2 18.18
Academic Law 1 9.1
Specialization Education and
Psychology 2 18.18
Total 11 100
Type of Job First 11 100
Total 11 100
Directorate Manager 1 9.09
Hedolboismin 1oy
Homecare Director 1 9.09
Total 11 100
Capital Governorate 5 5 45.45
Zarqaa Governorate 2 2 18.18
Mafraq Governorate 1 1 9.09
Place of Work  Balga Governorate 1 1 9.09
Irbid Governorate 1 1 9.09
Madaba Governorate | 1 9.09
Total 11 100
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Based on the above, the main features of Study Methodology
family abuse cases in Jordan can be revealed as
follows:

Cases of family violence referred to the Family
Protection Department are highly fluctuant.
They rise at times and fall at others. This
indicates the absence of regulation through
effective and efficient social interventions
leading to a decrease in rates.

Women and children are targets in family and
domestic violence.

The majority of family violence cases
(88.57%) dealt with by the Family Protection
Department did not receive sheltering
services. This indicates that these victims
received other forms of services such as
socially related ones (e.g. guidance, direction
and awareness raising or administrative
ones such as binding guarantees and
commitments).

The rate of women subjected to family
violence who enroll in Dar Al Wifaq Osari is
8.57% of the total number of cases dealt with
by the Family Protection Department. This
is higher than the rate of children enrolled
which is 2.68%.

Family violence results in 572 women and
126 of their children resorting to Dar Al
Wifaq Osari in Amman annually.

The nature of intervention into family
violence should be therapeutic and not
precautionary.

Table 3.

Trends of cases dealt with by Social Services Offices/ Family

Protection from the point of view of their employees

Office Cases Trends
Irbid Sexual, Physical
East Amman Sexual
Madaba Sexual
Zarqaa Sexual, Physical
West Amman Sexual
Mafraq Sexual, Physical
Rusaifa Sexual, Physical
Amman Sexual

*Source: Ministry of Social Development,

2017, p 15.

**Source: the researcher’s calculations.
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The study used the qualitative research
method, which is based on the following
methods:

Analysis of document content method,
which was used to reveal the justifications
of developing social services offices at
the Family Protection Department and the
expected roles and responsibilities of their
employees from an institutional coordination
and case management perspective. The
method also reveals the size of work
allocated to them, growing demand on the
department’s services and the characteristics
of those capable of receiving its services such
as abused women and children. This was
revealed clearly in the theoretical part of this
study.

Analyzed documents can be divided in four

groups as follows:

¢

Legislative scope consisting of the following
documents: Constitution of Jordan 1952 and
its amendments until 2015, the Law of the
Ministry of Social Affairs No (14) for 1956,
National Council for Family affairs Law 27 of
2001, the Protection from Domestic Violence
Law 6 of 2008, Law No. 9 of 2009 on the
Prevention of Human Trafficking, Juvenile
Law No. 32 of 2014, the Family Protection
Regulation No. 48 of 2008, the Bylaw of
Licensing and Managing Child Shelters
of 2009, the bylaw of Sheltering Victims
of Human Trafficking No. 30 of 2012, and
the Instructions on Licensing Women’s
Protection Homes of 2009.

The Planning Scope consisting of the
following  documents: The  National
Framework for Family Protection of 2006,
Jordan Vision 2015, the National Framework
for Family Protection 2016, and the Strategic
Plan of the Ministry of Social Development,
2017-2021.

Statistical Scope consisting of statistical
reports of social services offices at the Family
Protection Department from 1997 to 2017.

Research Scope consisting of previous
studies reports.

Semi-structured Interviews of both individual
and group types: They were used with some
employees of social services offices and
those concerned with their technical affairs
to examine the obstacles facing these offices
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of the Family Protection Department and its Department are in need of sheltering services.
partners. - A fluctuation in the rate of change of the
Table 1. numbers of family abuse cases against

women who were referred to the Dar Al
. . ) Wifaq Osari shelter during the period from

by the Jordan Family Protection Department according to 2007 to 2015 accor ding to the data in Table
their year of registration during the period from 1998 to 2015, No. 2. This indicates that there are unknown
factors affecting this issue other than the
Year No. of cases*  Change %** interventions of the Family Protection
Department and its partners.

A distribution of the numbers of family abuse cases dealt with

their arithmetic means and change rates

1998 2 - Theannual average of children accompanying
1999 331 80 their mothers who were referred to the Dar
2000 631 18.83 Al Wifaq Osari shelter during the period
2001 564 10.62 from 2007 to 2015 was 126 male and female
children as indicated in Table No. 2. This
2002 661 17.19 confirms that family violence contributes
2003 1178 78.21 to the homelessness of children and their
2004 1423 20.79 mothers.
2005 1796 2621 Table 2.
2006 1764 1.78 Distribution of the numbers of women victims of family
violence referred with their children to the Dar Al Wifaq
2007 2944 66.89 Osari shelter in Amman in the period between 2007 and 2015,
2008 4312 46.46 their rates out of the total numbers dealt with by the Family
2009 6416 48.79 Protection Department, their arithmetic means and rates of
2010 8605 34.11 change
No. of women referred
201 7931 783 to Dar Al Wifaq Osari %n g
2012 7874 0.71 shelter in Amman and E §
2013 7873 0.01 their percentages g‘ E :
2014 7606 3.39 . Total v%oof 5 &3
g No. of change s E =
2015 7865 3.40 >~ - of S w L
) ) cases o % z; g
Arithmetic mean** 3903.83 No. o of numbers = = &
total ofthose S S
*Source: Ministry of Social Development, referred S f
2016. tothe S 2
** Source: researcher’s calculations. shelter
2007 2944 290 9.85 54
Based on Table No. 2:
. 2008 4312 501 11.61 72.75 70
- The annual average of cases of family abuse
against women which were referred to the 2009 6416 806 1256 60.87 105
Dar Wifaq Osari in Amman according to 2010 8605 734 852  -8093 158
data ;fgrz the yeaﬁl .be_tweﬁn 2007 ?ntiil 2%15 2011 7931 505 6.63 -31.19 138
was cases. This is shown in Table No.
3 and indicates that the Ministry of Social 2012 7874 699 887 3841 165
Development deals with an average of 572 2013 7873 615 7.81  -12.01 192
abused women annually. 2014 7606 526 691  -1447 110
- The number of women subjected to family 2015 7865 472 6 10.26 138
violence referred to the Dar Al Wifaq Osari ~ , .4 .
in Amman was 8.72% of all cases dealt with mean 082511 572875 125.55
by the Family Protection Department during - — -
the period between 2007 and 2015 according Source: Ministry of Social Development,
to Table No. 2. This indicates that a tenth of 2010
all cases dealt with by the Family Protection - The remaining data was collected and

calculated by the researcher.
12
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role in society. This shall enable it to contribute
to preserving the moral and civilizational heritage
of the Islamic world in line with the economic,
social and cultural changes taking place in the
Kingdom”. To achieve this goal, the council
works specifically on achieving the following:
1- Contributing to setting the development plans,
policies and strategies related to the family and its
members and following up their implementation.
2-Contributing to improving the family’s
quality of life, caring for it, enhancing its role
and enabling it to meet the requirements of its
members and ensure their safety. 3- Contributing
to the family’s advancement, protecting and
maintaining its stability and preserving its
cohesion and identity. 4- Supporting the efforts
of various social institutions and agencies, in
public and private sectors, concerned with family
affairs and improving coordination and achieving
integration between these parties (Ministry of
Social Development, 2006). This law has led to
the establishment of the National Council for
Family Affairs. The council consists of a board of
trustees and a technical secretariat. The Board of
Trustees is chaired by Queen Rania Al Abdullah
and includes representatives from the public and
private sectors, whereas, the technical secretariat
is directed by a secretary general and the directors
connected to him.

In 2004, the Ordinance of Shelters for Family
Protection (No. 48) was issued to support Article
No. 4 of the Ministry of Social Affairs and Labor
Law No. 14 0of 1956 and its amendments (Ministry
of Social Development, 2015). This ordinance
and the instructions for licensing protection
shelters No. 15 of 2009 issued pursuant thereto
led to regulating the work of battered women’s
care homes amounting to three in total.

The first is Dar Al-Wifaq Osari in Amman
which opened its doors in 2007. The second is
the Jordanian Women’s Union shelter licensed in
2012 and the third is the Dar Al-Wifaq Osari in
the city of Irbid which started working in 2015.

In 2006, the National Framework for Family
Protection was issued and contained amethodology
for working with family violence cases (National
Council for Family Affairs, 2006). The Family
Protection Law No. 6 of Jordan was issued in
2008 (Ministry of Social Development, 2006).
The Prevention of Human Trafficking Law No. 9
was issued in 2009. In 2015, the Dar Karama for
victims of human trafficking was opened pursuant
to its memorandum of association issued in 2012
and pursuant to the anti-human trafficking law.
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A replacement for the 2006 National Framework
for Family Protection was issued in 2016 with
the same name (National Council for Family
affairs, 2016). However, it failed to name the
parties concerned with its three stages, which are
discovering, reporting, immediately responding
and intervening, major operations (estimating
danger factors, case management and case
conference etc.) and the limits of soft intervention
among them based on the coordination of
organizational efforts and cooperative action. In
2017, a new version of the Family Protection Law
of 2008 was issued for many positive reasons
(Ministry of Social Development, 2016) such as
the redefining of the family, ensuring obligatory
reporting of cases, involving sharia judiciary,
settling of family disputes and using (cctv) @
technology in courts and determining judicial
bodies.

Family protection was accompanied with a
number of field studies aiming at understanding
family violence and evaluating the results of
institutional efforts for intervention. Among the
most recent studies on family violence in the
Jordanian society are as follows:

3. Ratesand Trends of Family Protection Issues

in Jordan from a Statistical Perspective:

After collecting data concerned with family
protection issues in Jordan from the Family
Protection Department and the Ministry of Social
Development and after processing this data
statistically using some descriptive statistical
coefficients such as arithmetic means and time
series, the following was concluded:

The annual average of family abuse cases
according to data collected between 1998
and 2015 was 39.4 cases as shown in Table
No. 1. This shows that the Family Protection
Department and its partners deal with an
average of 4000 family abuse cases against
both genders annually.

A fluctuation in the rate of change of numbers
of family abuse cases during the period from
1998 to 2015 according to the data outlined
in Table No. 1, indicating that there are
unknown factors other than the interventions

(2) (cctv) technology is the process of the Family
Protection Department’s video recording of the
victim’s statement to use it in court. This means
that the victim’s statements are taken only

once during the judicial process to ensure his
psychological health.
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registered at the social services offices of the
Family Protection Department in Jordan between
1997 and 2017 was 60000 cases from among
which 21494 cases are still being followed up
at a rate of 477 cases being followed up by each
social specialist working at the social services
offices. The total number of these specialists is
45 (Ministry of Social Development, 2017, p 15).
This reveals the high burden on the shoulders of
social service offices as shown in Table No. 2.
It should also be taken into consideration that
the National Framework for Family Protection
against Violence (National Council for Family
Affairs, 2016) failed to separate psychological
services from social ones. It integrated them into
one group containing the following: assessing
the psychological condition of the abused and his
family, conducting social studies on the abused
and his family, providing family and psychological
counseling services, providing victims with
sheltering services, rehabilitating and integrating
perpetrators, developing parental skills, managing
hotlines for children, women and their families,
providing social and economic empowerment
services and organizing awareness campaigns.

2. The Emergence and Development of the
Protection System Against Family Violence

in Jordan:

The core of family protection in Jordan
began in 1997 (Ministry of Social Development,
2016) which witnessed the formation of a division
for family protection at the Shmeisani police
station. This step resulted from a sexual offence
incident against a foreign tourist and her lack of
satisfaction towards the way she was treated by
the officers she met at one of the Jordanian police
stations(!), This led her to file a complaint to her
country’s embassy in Amman against the officers
she met at the police station. This resulted in a
number of consequences, most importantly, the
Public Security Directorate’s determination to
introduce a new police unit specialized in sexual
assault cases and family protection and to build
the institutional capacities of that unit and its
employees according to best practices derived
from the British experience. The Family Protection
Division dealt with 39 cases during 1997.

The division was promoted to a department
in 1998. The Public Security Directorate also
signed a memorandum of understanding with the
Ministry of Health involving the establishment

(1) Source: An interview with some of those who
worked at the Family Protection Division since its
establishment in 1997.
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of forensic medicine and mental health clinics
at the Family Protection Department and its
divisions. It also signed another memorandum
of understanding with the Ministry of (D Social
Development regarding the establishment of social
services offices at the department and its divisions
to provide social services to victims of family
violence. This agreement led to the formation of
17 offices which dealt with thousands of cases to
be discussed below.

The Public Security Directorate has several
objectives including: working with official and
unofficial bodies to reach a safe society free
of crime as much as possible. To maintain the
security of mothers whose dignity is preserved and
are not exposed to abuse to enable them to raise a
generation of decent and aware children. To protect
children from all types of abuse to be able to serve
their nation confidently. To raise awareness among
members of the local community of the necessity
to protect family members from violence and the
forms of abuse children can be exposed to both
within and outside of the family. To communicate
with both governmental and nongovernmental
organizations dealing with women, child and
human rights issues to exchange experiences and
points of view on all that arises in this field. To
continue communicating with countries that have
developed experiences in this field to acquire
new practices suitable to the Jordanian society
according to its traditions, customs and religious
teachings. To establish a database concerned
with following up, studying and analyzing
new practices of dealing with such cases. The
Department works on achieving its objectives
through four stages: The first is to discover and
report cases. The second is to immediately respond
to the discovered and reported case. The third is
to intervene in the conditions of the case, and the
fourth is to close the case file after the individual
concerned has received services (National Council
for Family Affairs, p. 18, 2016).

The department works on achieving its
objectives through four stages. The first is
discovering and reporting cases. The second is
instant response to the discovered and reported
case. The third is the intervention stage into the
case and the fourth is the closure of the case file
after the case has received services (National
Council for Family Aftairs, 2016, p 18).

The National Council for Family Affairs Law
No. 27 was issued in 2001 and stated the council’s
objective in Article 4 as being: “to enhance the
status of the Jordanian family and amplify its
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him the source of orders, financial problems
such as low income, unemployment, debts
etc., and difficulties facing the family in
carrying out its remaining duties, especially
raising and caring for the children.

- Community factors represented by weak
community deterrents against violence and
regarding it as something normal and non-
punishable by law, the low income of the
local community where the family lives and
weak social guardianship (the man does not
provide for his family).

- Social factors such as the traditional view to
the relationship between males and females,
where the female must be subordinate to the
male as he is her guardian, leading to social
norms supporting violence as a means of
social regulation (World Health Organization,
2002, p 91- 124).

Based on the understanding, interpretation,
regulation and forecasting by social specialists of
these factors, their roles and professional tasks are
formed. They cannot carry out these roles without
scientific, practical and moral preparation in the
field of social work or social service. Their roles
in the area of family protection can be summarized
as follows:

- Protecting those vulnerable or subjected
to violence through effective and efficient
interventions. This includes providing social
awareness to a defined sector about a certain
issue such as providing awareness to childcare
givers about child growth, the art of dialogue
with teenagers, individual counseling to a
specific case such as a person preparing for
marriage and group counseling to specific
cases such as female survivors of violence
who teach their vulnerable counterparts.

- Protecting those vulnerable or subjected to
violence by diagnosing and evaluating their
cases and intervening for them.

- Providing family development services to
those requesting them and measuring their
levels of satisfaction after receiving them.
Such services target married couples and
those about to get married.

The roles of social specialists stemming
from their professional tasks in the area of family
protection are as follows:

- Preventive tasks to stop the occurrence
of family violence. This promotes human
rights, takes into consideration social culture

and goes line in line with best international
practices.

- Treatment tasks based on estimating danger
factors in the surroundings of those vulnerable
or subjected to violence, controlling them
with effective and efficient interventions
and managing their cases through a
comprehensive method that concentrates
on the victims, their families and their local
communities.

The roles and tasks of social specialists can
be measured pursuant to performance indexes of
which the main ones are:

- The number of annual recorded cases of
family violence compared to their general
average.

The annual average of family violence cases
in Jordan dealt with by the Family Protection
Department during the period from 1998 to 2015
was 3903.83 cases. When dividing this average
into two stages, it can be illustrated that the
average number of cases registered at the Family
Protection Department during the period 1998-
2007 was 1178.7 and is lower than the number
of cases registered during the period 2008-2015,
which was 7310.26. This indicates the weakness
or maybe absence of the preventive role of social
specialists.

- The percentage of family members who
admitted to population and family health
surveyors of having been subjected to
violence compared to those whose cases
reached official authorities.

Population and family health surveys carried
out in 2007 indicated that 22.2% of surveyed
women had been physically or sexually abused
by their husbands once. An average of 40.1% of
these women were subjected to permanent and
continuous abuse. Respectively, 2.5%, 0.4%,
23%, 15%, 10%, 7% and 3% of those women
sought assistance from doctors, civil society
institutions, mothers, fathers, sisters, the police
and health specialists consecutively (Department
of Statistics, 2007). Also, the number of women
victims of family violence who were referred
to the Wifaq Al Osari shelter during 2007 was
290. Through these statistics, it is clear that the
preventive role of social specialists is weak if not
totally absent.

- The number of annual family abuse cases
being followed up.

The total number of family abuse cases
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services. The study sample expressed its
satisfaction towards court services, whereas,
results showed that the majority of studied
families did not benefit from the services
of the administrative governor except that
of writing obligations against abusive
individuals. Regarding the psychiatric office
service, results revealed that the majority of
studied families did not benefit optimally
from it and the levels of satisfaction of
benefitting families were average to low.
Regarding the forensic medicine office,
it was revealed that most of the studied
families did not benefit satisfactorily from
its services, whereas, there was a high level
of satisfaction among benefitting families.
The results also revealed that the relationship
between the parents of the abused child after
receiving therapy the Family Protection
Department was average, closer to low. In
addition, the level of interaction between the
members of the abused child’s family after
receiving the Family Protection Department’s
services was closer to weak. The study also
revealed that the relationship of the abusive
family with its extended guiding family after
receiving the department’s services was
average closer to weak. The study revealed
that there are positive correlative statistically
significant relationships at significance
levels of 0.01 and 0.05 between the service
of enrolling the child/children in social
care homes, the abused child’s situation
under the supervision of the behavioral
supervisor pursuant to a judicial order, the
abused child being subjected to a psychiatric
diagnosis, the abuser being subjected to a
psychiatric diagnosis, the abusive person
receiving psychiatric medical treatment, the
improvement of the relationship between
the abused child’s parents, more interaction
among the family members and an improving
relationship between the abusive family and
its extended guiding family. The study results
also revealed that the attitudes of workers in
the Family Protection Department programs
towards the change that could happen to
families, which practiced violence against
their children, was negative and pessimistic
in total.

These results have led to the following
recommendations: The urgent need to review
the programs and services provided by the
Family Protection Department to avoid danger
factors surrounding violence-related families.

The introduction of a survey system revealing
the level of satisfaction of sectors receiving the
services towards the services provided to them
through the governorate offices. Increasing levels
of effective cooperation and coordination between
the Department and remaining institutions
concerned with family violence cases. Designing
and implementing a training program to raise the
effectiveness of workers, especially social and
psychological ones, and to change their negative
attitudes.

According to the above, it is evident that
three studies dealt with the performance of the
Family Protection Department. Two of these
studies, Ratrout and Shneikat (2016) and Ratrout
(2009) revealed the low level of performance of
the Family Protection Department and the low
levels of satisfaction of both service recipients
and providers. The Heyassat (2016) study praised
the role of the Family Protection Department.
This indicates the absence of a state of research
consensus regarding the performance of the
Family Protection Department and indicates the
need for further studies in this regard.

Theoretical Framework

1. TheScientific Explanation ofthe Occurrence
of Family Violence and its Effect on the
roles and tasks of Social Specialists:

Violence takes place in various community
institutions among which is the family. It affects
the vulnerable members of families according
to their ages such as children and the elderly
or according to their gender such as women or
according to their deficit such as the disabled.
Violence has many reasons interacting between
each other as expressed by the introduction to
the analysis of agents used by the World Health
Organization. Violence, described as a problem
with a social interior and health manifestations,
results in its occurrence among the vulnerable
members of a family due to the interaction of four
factors, which are:

- Individual factors connected to the abused
person such as his young age, his excessive
use of alcohol, his suffering from depression
or unstable personality, and his low level of
education, his low income and his witnessing
or suffering from violence during childhood.

- Factors related to the relationship context
of the vulnerable person such as marriage
problems, unstable marriage and male
dominance in the family such as regarding
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the system under study in light of its content
analysis and feedback is very poor. The level
of conformity of the system under study to
effective and efficient methods derived from
traditional and modern scientific directions
concerned with defining, interpreting,
regulating and foreseeing violence against
women is poor and has not exceeded 35.55%.
The impact of the outcomes and results of
evaluation of the studied system on planning
is very large as it has led to the suggestion
of a strategic framework that can be adopted,
implemented, controlled and evaluated. This
strategic framework suggested by the study
for protecting women against violence in
Jordan in light of outputs and evaluation
results includes a vision saying “Jordan
without Violence against Women”, a mission
saying “Protecting Women Against Violence
Through Effective and Efficient Scientific
Methods”, a strategic goal saying “Lowering
the rate of violence against women in Jordan
from 91% in 2016 to 10% in 2030 with an
annual rate of 5.78%”, a key performance
index stating “lowering the periodic rate
of violence against women in Jordan” and
executive activities including 23 distributed
among political, legislative, administrative
and research fields.

The Heyasiyyat (2016) study on the reasons
and forms of violence against wives in the
Jordanian society. It was conducted on a
sample of 155 women, who had filed official
complaints against their husbands in the
capital’s governorate. Results revealed
that most of those exposed to violence are
low-income wives, the majority of women
exposed to violence are married to low-
income husbands and the most prevalent
forms of violence are sexual, then physical
and finally psychological. Among the main
reasons of violence against the wife are the
family’s low level of income, the husband’s
excessive use of social communication and
the intervention of the husband’s family
in the wife’s marriage life. The Family
Protection Department had a leading role in
combating the problem of violence against
wives, especially with the presence of legal
protection offered by the department for
abused women, the availability of specialists
in dealing with abuse cases against women
and the provision of awareness courses and
guidance for abused women.

According to the above-mentioned, it is clear
that the creation of the family protection system in
Jordan was a result of administrative interventions
primarily and legislative ones secondarily.

Despite the many efforts focused on
enhancing the family protection system in Jordan,
the results were not as expected. The Family
Protection Department and its partners such as
the ministries of interior, social development and
health failed to win the King Abdullah I Award for
Excellence despite the department participating in
the award’s seventh version in (2013/2014) and the
mentioned ministries participating in the second,
third, fourth, fifth, sixth and seventh versions.

- The(Ratrout,2009) study aimed atidentifying
the system programs of the Family Protection
Department and their effectiveness in
changing the situations of families which
carried out violence against their children
in Jordan. The study population consisted
of all families registered as having been
involved in cases of violence against their
children in Amman governorate with their
cases being reported to the Family Protection
Department during the period from 1/1/2007
until 31/12/2007. The total number of such
cases was 576. A regular random sample of
25% was extracted amounting to 144 cases.
Another intentional sample of 25 workers out
of a total of 70 was extracted from the various
department divisions (forensic medicine,
psychiatry, social services office, reception
and security investigation) to find out their
opinions towards possible change that can be
made to the families dealt with by the Family
Protection Department programs. Results
showed that 42.4% of interviewees said
that the department’s reception procedures
were average. Regarding the measurement
of these people’s satisfaction towards these
services, around 48.6% expressed a large
level of satisfaction and 38.2% expressed
average levels of satisfaction. Also, 80.6%
of those studied and who had carried out
violence against their children said they went
through a comfortable security investigation.
Regarding the services of the social services
office, 86.1% of those studied mentioned
that they had benefited from the family and
social counseling sessions, 74.4% indicated
that they had acquired the right information
about social upbringing methods, while 9%
of the sample mentioned that their families
had received repeated cash assistance
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within families of less than five members
and with monthly incomes of less than 300
Jordanian Dinars. These families live in
urban areas and most violence is carried out
by males, lowly educated youth, laborers
and husbands, while victims were mostly
females, children and unemployed persons.

The study of the Information and Research
Center at King Hussein Foundation (2007)
on women murder crimes during the period
2000-2003. It revealed a number of important
results: During the study’s period, 97 cases
were recorded mostly occurring in 2001 at
a rate of 30.9%. The number of convicted
persons in the study cases was 113 and the
number of victims was 104. Most of those
convicted were youth between the ages of 18
and 20 (23.9%), working in the crafts field
(45.7%), married (57.5%) and with school
education (48.7%). Motives for murder and
attempted murder were as follows: suspicion
in the female victim (25.8%), family
violence (25.8%), proven adultery (15.5%),
prostitution (6.2%), financial disputes (6.2%),
theft (5.2%) and other reasons (15.5%).
Murders and attempted murders took place
in the capital governorate (37.1%), Irbid
(17.5%), Balqaa (13.4%), Zarqa (11.3%),
Aqaba (5.2%), Karak (4.1%), Tafilah (3.1%),
Maan (2.1%), Jarash (2.1%), Ajloun (2.1%),
Mafraq (1%) and Madaba (1%). Crimes took
place mostly in the victim’s home (69%)
and outside (28%). The convicted person’s
relationship with the victim was her brother
(45.1%), husband (15%), first-degree relative
(14.2%), non-relative such as neighbor or
thief (10.6%), father (8.9%), acquaintances
such as husband’s friend or mother’s friend
or victim’s friend (6.9%). The majority of
female victims were youth between the ages
of 22 and 27. They were married at a rate of
48.1% and unemployed at a rate of 58.7%.

The Queen Zein Al Sharaf Institute for
Development study (2002) concluded that
the majority of women exposed to family
violence are wives primarily and daughters
secondarily. Causes of violence towards the
wife are: the husband’s drinking of alcohol,
laying the responsibility ofraising the children
on her shoulders and then questioning and
punishing her for their behavior, the distorted
religious beliefs of some husbands that they
have the right to punish their wives, the
husband’s belief that his wife is ignorant
should there be a difference in educational

level between them, the husband’s family’s
incitement against the wife, differences
between the husband and his wife’s family
which could lead to revenge, the husband’s
mistrust in his wife, discrimination between
wives in cases of polygamy, the husband’s
desire to control and limit authority, the
husband’s bad faith, and the effect of
pornography broadcast on some foreign
satellite channels on the husband. Causes of
violence against the daughter are: customs
and traditions that connect the family’s honor
to the behavior of its daughters, some wrong
widespread concepts restricting girls to
certain social roles that undermine many of
their rights and pressures on the parents by
members of their directional families.

The study of the Family Guidance and
Awareness Center (2001). It was conducted
on a sample of (1194) families living in the
various administrative divisions of the Zarqa
Governorate. It revealed that violence takes
place in the majority of these families and
towards wives at a rate of 46.36% by their
husbands who make them angry at times of
their families’ financial crises. Those wives
replied to abuse against them with submission
at a rate of 34.95%.

Al Awawdah (1998) study. It was conducted
on an intentional sample of 300 married
women residing in the areas of Moagqar,
Sahab, Hussein Camp and Amman city.
Results revealed that all of those women
mentioned that they suffered from various
types of violence. Social violence was most
widespread at a rate of 56%, with preventing
the wife from working predominant at a rate
of 56.8%, followed by verbal abuse at a rate
of 53% with cursing predominant at a rate
of 42%, health violence through preventing
the wife from determining the number of
children she wishes to have at a rate 0£22.8%,
sexual abuse (38%) with its most severe form
being forcing the wife to have sex at a rate of
34.9% and physical abuse at a rate of 30%
with slapping at a rate of 62.3%.

Among the most recent studies evaluating
the outcomes of institutional efforts to
intervene in family violencein the Jordanian
society are as follows:

The Ratrout and al-Shneikat (2016) study on
the performance level of the women protection
against violence system in Jordan. It revealed
the following: the level of performance of



Obstacles Facing Social Services Offices at Family Protection Department in Jordan from

the Viewpoint of Some Employees and Those Concerned with Their Technical Affairs

Dr. Hajar Turki Nassar

view of some of them and from the point of view
of some of those responsible for their technical
affairs such as officials at the Ministry of Social
Development. In other words, this study came to
answer its main question and sub-questions.

The study’s main question is: What are the
obstacles facing social services offices at the
Family Protection Department and its divisions
in Jordan? What are the trends of their service
recipients and the requirements and aspirations
of their staff from the viewpoint of some of
their employees and those concerned with their
technical affairs from the Ministry of Social
Development? The questions branching from the
study’s main question are as follows:

- What are the obstacles facing social services
offices at the Family Protection Department
and its divisions in Jordan from the viewpoint
of some of their employees and those
concerned with their technical affairs from
the Ministry of Social Development?

- What are the trends of service recipients of
social services offices at the Family Protection
Department and its divisions in Jordan from
the viewpoint of some of their employees and
those concerned with their technical affairs
from the Ministry of Social Development?

- What are training requirements of employees
of social services offices at the Family
Protection Department and its divisions in
Jordan from the viewpoint of some of their
employees and those concerned with their
technical affairs from the Ministry of Social
Development?

- What are the aspirations of social services
offices employees at the Family Protection
Department and its divisions in Jordan from
the viewpoint of some of their employees and
those concerned with their technical affairs
from the Ministry of Social Development?

The study has some pivotal terms, which
are listed below with the procedural definition of
each:

- Family Protection Department: A department
established by the Public Security
Directorate in 1997 to deal with issued of
family violence by receiving reports of such
incidents, carrying out investigations into
them, referring them to concerned bodies and
following up victims.

- Social Services Offices: They are offices
established by the Ministry of Social

Development as part of the Family Protection
Department pursuant to a partnership
agreement signed with the Public Security
Directorate to carry out social case studies
on family violence victims and provide them
and their families with social services.

- Social Services Offices Recipients: They
are victims of family violence who seek the
help of the Family Protection Department.
Their case studies reveal their need for
social services, which they receive through
the Ministry of Social Development and the
National Aid Fund.

- Service Providers at the Social Services
Offices: They are the employees appointed
by the Minister of Social Services at the
social services offices to carry out social
case studies on family violence victims and
provide the social services needed by those
victims.

Data and information obtained from the
respondents were processed according to two
methods: the first was qualitative and relied on
consensus or relative compatibility according
to the “Delphi Technique” well-known among
users of qualitative research, and the second was
quantitative and was reflected by some descriptive
statistical coefficients represented by crude rates
and modes.

2. Previous Studies

The Family Protection Department’s work
was accompanied with conducting many field
studies aiming at understanding or evaluating the
outcomes of institutional efforts to intervene in
such cases.

¢ The most recent studies conducted to
understand family violence in the Jordanian
Society are as follows:

- The National Council for Family Affairs
study (2013) on the social and economic
characteristics of family violence cases dealt
with by the Family Protection Department
during 2009. This study resulted in a group of
outcomes such as that physical abuse was the
most practiced form of violence at a rate of
86%. Most violence committed on families
was by one member at a rate of 95.6% and
towards one member at a rate of 84.4%. The
majority of those abused suffer from more
than one form of violence, mostly smacking
with the hand or hitting with the foot at a rate
of 76.7%. Most cases of violence took place
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¢ Study Justifications:

- The absence of any previous study dealing
with the issue of obstacles facing social
services offices at the Family Protection
Department and the requirements of their
employees. This is a pioneering study in
this area in its capacity as a visualization of
the perceptions of social workers using the
qualitative research method.

- Estimating the training requirements of social
workers at social services offices connected to
the Family Protection Department to suggest
what is needed to meet these requirements.

- Determining the aspirations of the social
workers at the social services offices at the
Department in the aim of explaining them to
their administrative reference (Ministry of
Social Development).

¢ Study Importance:

The importance of this study stems from
its expected outputs (answers to its questions)
which should help, should they be adopted by
those concerned, to provide feedback to social
safety development initiatives stipulated in the
Jordan Vision 2025 (Ministry of Planning and
International Cooperation, 2015), to develop
the National Framework for Family Protection
against Violence (National Council for Women’s
Aftairs, 2016) and to achieve the objectives of
the Ministry of Social Development’s Strategic
Plan for the period 2017- 2021 regarding the
development of human resources (Ministry of
Social Development, 2017).

¢ Study Objectives:

The study has two types of objectives.
The first is a general one and is concerned with
determining the obstacles facing social services
offices at the Family Protection Department and
its divisions in Jordan, the trends of their service
recipients and the requirements and aspirations
of their workers from the point of view of some
of their employees and those concerned with
their technical affairs including officials at the
Ministry of Social Development. The second
type of objectives is specific and is related to the
following:

- Revealing the obstacles facing social services
offices at the Family Protection Department
and its divisions in Jordan from the point
of view of some of their employees and
those concerned with their technical affairs
including officials at the Ministry of Social
Development.

- Determining the trends of recipients of
services of social services offices at the
Family Protection Department and its
divisions in Jordan from the point of view of
some of their employees and those concerned
with their technical affairs such as officials at
the Ministry of Social Development.

- Determining the training requirements of
workers at social services offices at the Family
Protection Department and its divisions in
Jordan from the point of view of some of the
workers and some of those concerned with
their technical affairs such as officials at the
Ministry of Development.

- Revealing the aspirations of employees
working at social services offices at the
Family Protection Department and its
divisions in Jordan from the point of view
of some of the workers and those concerned
with their technical affairs such as officials at
the Ministry of Social Development.

¢ Study Problem:

Following the Jordanian Public Security
Directorate establishing a headquarters for the
Family Protection Department and divisions in
governorates in 1997, a partnership agreement was
signed between the directorate and the Ministry
of Social Development in 1998. This agreement
resulted in the establishment of 17 social services
offices for the department including 45 male
and female social workers whose work involves
providing social services to victims of family
violence. The average annual number of such
cases during the period between 1998 and 2015
amounted to 3903.83 and cases that followed up
between 2007 and 2017 had an annual average of
4730.27.

As social workers working at social services
offices at the Family Protection Department and
its divisions showed negative and pessimistic
attitudes towards their work, as revealed by
Ratrout (2009) study, and as their workloads while
following up cases were very large as revealed by
a report by the Ministry of Social Development
(2017), and as their professional roles within the
partnership methodology is vague according to
the data provided by the National Framework
for Family Protection against Violence (National
Council for Family Affairs, 2016), this study comes
to investigate the obstacles facing their offices’
operations and the trends of service recipients.
It also aims at estimating their requirements and
determining their aspirations from the point of
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they are required to follow up on, the absence
of employment description cards and the lack
of procedural manuals. These problems can be
treated collectively by adopting an institutional
trend and quality control of services. Results also
revealed that the sectors receiving most of the
services from social services offices are victims of
both sexual and physical violence. This demands
that service providers for these sectors develop
their knowledge, skills and trends. The results
also revealed that employees of social services
offices have eight training requirements, the most
important of which are the implementation of
social protection legislations, which can be met
through continuous education programs. These
workers also have seven expectations from the
ministry supervising them, the most important
of which are receiving financial incentives and
officially recognizing the difficulty of their jobs.
These expectations and others can be met should
their ministry’s resources be developed.

Keywords: Family Protection Department,
Social Services Offices, Social Services Offices
Recipients, Social Services Offices Providers.

Introduction

The family enjoys large significance in the
Jordanian society due to its largely effective
social role. Its importance and ways to protect
its entity, strengthen its bonds and consolidate
its values were mentioned clearly in Jordanian
national documents. For example, the Jordanian
Constitution in item 4 of article 6 stated that “the
family is the foundation of society and is based
on religion, morals and love of the homeland.
The law preserves its legal status and empowers
its bonds and values” (Prime Ministry, 2015).
The Jordanian National Charter of 1990 also
stressed the need for the state to provide motives
for family formation and dignified life. The “We
are All Jordan Initiative 2006 also called for
promoting the rights of children and women
through integrating their national frameworks
with their international counterparts which have
been ratified, signed or joined by Jordan (Jordan
National Council for Family Affairs, p 2).

Jordan’s 2025 Vision (2015) on society also
suggested a group of initiatives related to family
development such as care for the elderly and
enhancement of the role of the family through
improvement of fatherhood and motherhood and
widening the scope of participation of guardians in
education (Ministry of Planning and International
Cooperation, 2015).

Despite the importance of the family
institution in Jordanian society, its functions were
reduced to two main aspects: (1) Having children,
raising and caring for them; and (2) Debriefing the
charged emotions of their members (Al Zaghal,
1989). Recently, families are facing the challenges
of various types of violence such as physical,
sexual, psychological and neglect. This violence
usually targets the more vulnerable members of a
family such as children, women, the handicapped
and the elderly, as has been revealed by the field
studies, and as will be further explained in this
study.

Because of the challenge of family violence
in the Jordanian society, efforts to confront it
began in 1997. These efforts witnessed the Public
Security Department establishing the Family
Protection Division at the Shmeisani police
station, which was later promoted to a department
now known as the Family Protection Department.
This department has its headquarters in Amman
governorate and has divisions in other Jordanian
governorates. It operates in partnership with the
ministries of National Development and Health
and includes in its divisions 17 social services
offices (Ministry of Social Development, 2016)

This study is geared towards diagnosing,
evaluating and revising the Family Protection
Department’s seventeen social services offices
dispersed throughout the governorates. The study
is the result of the complaints reported by some
of those offices’ workers on the obstacles they
face during work, the difficulties of some cases
they deal with and the failure to respond to their
training requirements, which they circulate in
their professional forums.

The remaining part of the study consists of
three parts. The first is an introductory one and
consists of two branches: the study introductions
consisting of its justifications, importance,
objectives, problem, methodology and previous
studies. The second is theoretical and includes
the scientific justification of the occurrence
of family violence and its effect on the roles
of social specialists and on the formation and
development of the protection system against
family violence in Jordan and on the rates and
trends of family protection cases in Jordan from
a statistical perspective. The second part reveals
the study results, conclusions, recommendations
and suggestions.

Study Introductions

1. Study Justifications, Importance, Objectives
and Problem:
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Abstract:

This study aims at answering the questions:
What are the obstacles facing social services
offices at the Family Protection Department in
Jordan? What are the patterns of beneficiaries
receiving services? What are the requirements
and aspirations of staff from the viewpoint of
employees and those concerned with technical
affairs?

The study used the qualitative research
method based on four approaches: Content
analysis to examine the roles, tasks and features
of the service recipients of the examined offices.
Semi-structured interviews with some of the
office employees and those concerned with their
technical affairs to determine obstacles facing
them and the impact of the service recipients’
trends on the development of the employees’
knowledge, skills and trends. Brainstorming
to determine the training requirements and
aspirations of the employees. Focus groups
conducted with some of the employees and those
concerned with their technical affairs to determine
methods used to overcome their obstacles. The
study received its data and information from a
deliberate sample of employees consisting of 11
male and female employees of social services
offices and those concerned with their technical
affairs. They are divided into two groups. The first
group consists of eight heads of social services
offices comprising 47% of all heads of offices,
consisting of 17% and 18% of the total number
of employees working in the offices, which are 45
male and female employees. The second group
consists of three employees from the Ministry
of Social Development’s headquarters and field
offices.

The study results revealed that social services
offices of the Family Protection Department
face twenty obstacles. The most significant
of which were: the unclear professional role
carried out by social workers at those offices,
their marginalization by police officers, the loss
of technical reference among their ministry’s
directorates, the overlap of their authorities and
tasks with their police counterparts, the many files
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on the following link:

http://journals.qou.edu/index.php/jrresstudy in Microsoft Word format, taking into consideration
the following:

- For papers written in Arabic: Font type should be Simplified Arabic, and the researcher should use
bold font size 16 for head titles, bold font size 14 for subtitles, font size 12 for the rest of the text,
and font size 11 for tables and diagrams.

- For papers written in English: Font type should be Times New Roman, and the researcher should
use bold font size 14 for head titles, bold font size 13 for subtitles, font size 12 for the rest of the
text, and font size 11 for tables and diagrams.

- the text should be single-spaced
- Margins:
For papers written in Arabic and English margins should be set to: 2cm top, 2.5 cm bottom, 1.5

cm left and right.

3. The paper should not exceed 25 (A4) pages or (7000) words including figures and graphics, tables,
endnotes, and references, while annexes are inserted after the list of references, though annexes are
not published but rather inserted only for the purpose of arbitration.

4. The research has to be characterized by originality, neutrality, and scientific value.

5. The research should not be published or submitted to be published in other journals, and the re-
searcher has to submit a written acknowledgment that the research has never been published or sent
for publication in other journals during the completion of the arbitration process. In addition, the
main researcher must acknowledge that he/she had read the publication guidelines and he/she is
fully abided by them.

6. The research should not be a chapter or part of an already published book.

7. Neither the research nor part of it should be published elsewhere, unless the researcher obtains a
written acknowledgement from the Deanship of Graduate Studies & Scientific Research.
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Publication & Documentation Guidelines

First- Requirements of preparing the research:
The research must include the following:

. A cover page which should include the title of the research stated in English and Arabic, including
the name of researcher/researchers, his/her title, and email.

. Two abstracts (English and Arabic) around (150-200 word). The abstract should include no more
than 6 key words.

. Graphs and diagrams should be placed within the text, serially numbered, and their titles, comments
or remarks should be placed underneath.

. Tables should be placed within the text, serially numbered and titles should be written above the
tables, whereas comments or any remarks should be written underneath the tables.

Second- Submission Guidelines:

. The Researcher should submit a letter addressing the Head of Editorial Board in which he/she requests
his paper to be published in the Journal, specifying the specialization of his/her paper.

. The researcher should submit a written pledge that the paper has not been published nor submit-
ted for publishing in any other periodical, and that it is not a chapter or a part of a published
book.

. The researcher should submit a short Curriculum Vitae (CV) in which she/he includes full
name, workplace, academic rank, specific specialization and contact information (phone and
mobile number, and e-mail address).

. Complete copy of the data collection tools (questionnaire or other) if not included in the paper itself
or the Annexes.

. No indication shall be given regarding the name or the identity of the researcher in the research paper,
in order to ensure the confidentiality of the arbitration process.



Journal of Al-Quds Open University

for Humanities & Social Research

\ision
Achieving leadership, excellence and innovation in the field of open learning, community service,
and scientific research, in addition to reinforcing the University leading role in establishing a Palestinian
society built on knowledge and science.

Mission

To prepare qualified graduates equipped with competencies that enable them to address the needs
of their community, and compete in both local and regional labor markets. Furthermore, The Univer-
sity seeks to promote students’ innovative contributions in scientific research and human and technical
capacity-building, through providing them with educational and training programs in accordance with
the best practices of open and blended learning approach, as well as through fostering an educational
environment that promotes scientific research in accordance with the latest standards of quality and ex-
cellence. The University strives to implement its mission within a framework of knowledge exchange
and cooperation with the community institutions and experts.

Core Values

To achieve the University’s vision, mission and goals, the University strives to practice and promote

the following core values:

¢  Leadership and excellence.
Patriotism and nationalism.
Democracy in education and equal opportunities.
Academic and intellectual freedom.
Commitment to regulations and bylaws.
Partnership with the community
Participative management.
Enforcing the pioneer role of women.
Integrity and Transparency.
Competitiveness.
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The Journal

Journal of Al-Quds Open University for Humanities & Social Research is a quarterly scientific ref-
ereed journal, issued every three months by the Deanship of Graduate Studies and Scientific Research.
The first issue of the Journal was published in October 2002. The journal publishes original research
papers and studies conducted by researchers and faculty staff at QOU and by their counterparts at local
and overseas universities, in accordance with their academic specializations. The Journal also publishes
reviews, scientific reports and translated research papers, provided that these papers have not been previ-
ously published in any conference book or in any other journal.

The Journal managed to obtain the Arab Impact Factor and the International Standard Serial Number
(E- ISSN: 2616-9843), (P- ISSN: 2616-9835).
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