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A Suggested Perception for institutional Evaluation
in Al- Azhar Institutes in Egypt in the Light of Modern Trends

Abstract:

This current study aimed to prepare a proposal perception of institutional
evaluation in Al Azhar institutes in Egypt in the light of its modern trends. To
achieve the objectives of this study, a descriptive approach is used through
dividing it into four views and methodological types. The first is the philosophy
of institutional evaluation of pre- university education with a linking between
institutions and some other administrative terms. The second is the review
of modern trends in institutional evaluation of pre- university education
with a simple analytical view of the advantages and disadvantages of each
model. The third is to analyze institutional evaluation of reality at Al- Azhar
institutes in Egypt, and the results of analysis showed the adoption of these
institutes of traditional methods in thinking and in their approaches. The
Sfourth is building the proposed perception depending on employing standards
for excellence management models through a review of the most important
perspectives, goals, ways and procedures for the application of this concept
and determining the roles of its application views and links among these
various institutional evaluation models.

Key words: Modern Trends, Institutional evaluation, Azhar Institutes.

VY



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

Aol

Omalaiall o 4] anatiall 551 g3l el e 5anls Lupaall o ggio any ol
Oolide (o Lganalio g gal Loy ((aaids £ MS gy e (o Gaplo¥) dliSy Gaalaally
potio sty Lpoggio puis Laly ccilall Lualal 2y 683 Collul (o daalasy daaylas
Aan w83 als 3 LT3 3 Lesla i Buga a5 Lpuads dujpaall 30928 Lgay 453
aall Slantus (Sg3 dlaliy g

& Laalnd oluiseaS Guslaall Lileld (ulid (Kay pusall ay o830 s e
Ia o olylad oo Lt 38a3 Lo g e Min (yo L sins Lag gy g Lgilin g o
e latally dlolaiall L 80 L8 Hualic g ol,30 0 dga s aan s AuSIu¥ 5,08l (LS
e ol stuall Baelus 3 Usgo 1590 g3l 53001 3L o)1 LS sl ells o
Lol ala ¥l daanll o lansh il Guandaill olulbudl Lgse LSy Lalels Gauwas
3hg Gaatall ela¥ (5 ghuny (Cpaaiiall olallsy qaiaall Ciyail 3haate Sl Jis
e gl gally alaally Chiats Luale 4,

Oo S (8 prelall a8 aalaill slulye (o maaall Ay (Baw Las a8l Sle
3o ¥) alad ol asalSYI slate W) Gaalad i unss’sall g s31 po Buanis z3lad Jpall
o daanll say M sams Ty sl wlua¥ ol gl Jolill oy saill alss ol "ISO"
apan3 el g3 (Y2 VY) alaias Lol S35 o Slaill o da Bkl eyl 30l L8 gadll
(sl alaie ¥l e Jganll £ La s adlaay aladl anlaill ulas Jals w5 sas aal
fuyaall Gy, e sl (5 uplaally Jalall Sagall 35,8 55ad I Sl o,lal
Gl Ala¥l il A e Lajting Letaaldye saady 5,800 Gk Lealluys
Bagally capaill Sua g alaTa¥ly T jaall o I<is ayaal s eyl il e 5,080 Cans
daaaladll Qlaall SLLI L plata¥) ias il Lehassy Lesla i jlaitul,
cslaall paiaally 5 go¥l elilsly sLia¥l Gulaa cpny T yall Gy A5 Ciaus L
Blaall g8l s galiall Gy Liall Canas y Lpandl Lus ol 535N alustial | sund

aalss A obuatll aal o o (Y2 T) oelally olune dulyo 3l ety LS
Toedo chad ¢ ralall Jod aalatlly gyl o o83l Cllaol 0nlS jujuall slaie ¥l
saalaall oo L putall ol pall 3 Lo asuaall ela ¥ Gulid ol galy a o33l Gl 2y

\R4



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

Saabd e 350lall ol LS 5315 U3 ) BLaYL olaieY) 3 Loaaiuall Luallall
Ciaagilly Jaadl olilghus rody cirdy (LS13 Luyuall a8y slaie¥l olelyal
T8 giall Lol Do Lall Jaxa3 3 s Lao L yoall L3l alolall praand 2l ol
BIOK,) ¢y syanly of by Fual 50 5L el oy Ll Lo o 33, 1 il g ¢ g ptall olaie W) ¢y
i Lo Jsa 5,058 lilad Sige ¥ Geplaall ela¥ 313l 4y 330l o o0 (et.al, 2008
cro daanll Ll By grem Jiay guuyaall ola¥1 g 585 o LS cela¥1 g 583 ylay 3 43433
oylaall

= pae (Y02 8) 5laes JUadl o US sl o gl oLl fads Glawdl 3y
aseaiall { pulu¥) aalaill Gujlany slaie ¥l 7 g Bk el 3 Gl ghuall (o i€
S malatl shhun s Busest Slelin yme Lagie JU Lo ol Alully 35,10
S (o Lpaplaill o luspall (3 Lull GBI 5 508 pali s gay oilan dajl
Jolas (o Laanlaill dylaall slﬁ O] :\Amf:,u\s&yb olaall sia olyigas
paally Taludll ua o Lade gujliay (3yshie diarlas SSlugy duale 334l
ciabs g3 Lals Liyae e uaidy ol sueliy okl daia U daliall ol yall
UL saa

I alsy 3abs wie 431 ¢ (Goldberg & Cole,2002,13) JsSs arialsn 505
s Balas —Laayans aa e —eaa g3 30 Ol o wpandl aa g ulaally "ISO"
Lol yall J panll Jauls aalaild aUsill 1ia Zop Yoay gyt ol Gaalaall o) Lgaal (o callsil
508 Gelaall ells (a5 o) 5T L MISO™ Y 2yUaall 3ulgi e eslian Il Gulaally
L Salgall e Jomad ol I (a1 ulaall Ludlio e LM

Sluwsall gaslally Aalall oy o330l Gay 233 o (Nevo, 2001) 5ays adiay
Slaa) GulE oo a3 LT a8 aalaill 3 Supall lad Badad) o slulS dpaylall
clo¥l daalal Gsluls Mﬂlw ol Bl s ol o panlls Ayl
S5 Lo sy Bupats ololEDY Ga5n15 Lo Lails Ly 335y 3l 8y all o Y o g yual
O g Lo Luawall (s iy s ladly Lalall g 58311 Gy 230l Nugw,ML#
oylaall

-y A e

Sexall i) Ganl B gay Ge foulaall ansiil Taaalyll s ol ol
J'AAIQJPLSMLA&MJ&AY'}L\JJ'JWJ{)Jl?LA“)A‘AMY ("”

Yo



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

seshill Lidyae S0els ugay o Lol Guplaall apmy U comnd a3l Lgaas,
pasll 3L oF (YN ay mae g anlsll wae) ¢aoad 650 oS dlgmal ) il
el il o sm s cilany Lgran 535 alpall Cilgall JS i Y <l (ya sl Lkl
Boodl o1 I BLAYL o lua3ally oY1 0585 Llae Lle s e Lundiill o atall
sl se UKy 81l Llae 335, (Zaleall s e el

SIalill ans 3 Guplaalls Lils Zaiall el app85 altsy callad ) Goksily
L sllaall 3laa¥l 33a3 Yl Lo LT (V0 ¥ 2 VY & aualy sl aie iy By sall
AL Ay ol Sosaie L sSI dale Taamy el ¥ ookt 5 Leie
Susall asgie i e il lad dpardaill Lleally Asliall olialglly aleal
ey LS = siall 13a Baabs3 06 cpupluall el jatusall Cpranill Y gumy LasS 53
Lga gall Laabyall olilee e 3 Yad 06<s o waall (o — (Ewell, 1994) Uy 50
o Ui Jlall oo LS —Zhually o yally Lo Sall o a3 (0l ol daa s
ae

rmny slaie ¥y aalaill Supa Slacal Gue gill Boagll oyt f3uw Lo Lo ST,
cu.@su:dug,mmz_m&sgwmu@yw O e (pY+ V) plad (s il Ly 535 3
S Basall G Ols colaie ¥ sules e Jyanll 5wl Ll slaiel b,
pue ol e Mn oandll lilley Loniiall Guluall goaal Lolase @lyliy cols
099 dome Lo ST s "Epanlatll Bglaadl slane” o pgiad Tupuall 35l0l olasiu
Bogall e ujlaall Jsan

e pIlE a8 sas uaes LuyadYl salaelly uwbell argdil I @ kil
alall aaasll olas 5 il gualll oy o850 Gsbal s s Y1 cppaabenl (ppaladl sal
Uy gyl Ll o a3 Loy Gl Jamsy Cppalaall sl )85 LGS o
alate Yl aalasll 8o ga oylasal Lo 8l Liaghl o slaie VI e Jgunal

Lo JSs sumay dpanlaill doghiiall G Doty ¥ e3a duya3¥l aaladll of Hlaclys
o Lasad e Lajess 30l Lipull Lgiapls 3Ma clisaey o )Sie (e ule Jaiis
aalaall elliy anilaly pesiill callul Gaahs o Gasiy rolall Jod aalaill oluw’so
N BN po &) Le g gall lual Badiad o und 3l ol saall e wpualls anls
a3 0l ol ol Z3laill el 3 5 semd I ol 3 a3 Y oligaall ells ]

1



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

alls Claaly o lully Tazily oleals Lale GaaSall ey aae ol Lkl 5 sad ]
zolall

Lae Lbi ¥l alSa Y1y Lsjall 4y s8ull 3ok LUK aue Ula eral oal spas e
il ) g0 Bpanlaill olalaadl e 550 old Lig s Lolal obld sy
saelaall iy apanil Sapai Ll dlia o 5 Rl all USiis j gaats Sl g o shatll
el ety Las Lgluaily 250530 aalaall Lol o ity o Gy 3 Lyl
L sl g 55111 L glat

S Gl J3lall e L) Ll jpall Jolad agle s

Gy juabt JUA (o yuaas &Y salaall slol pyghl (Say S
‘fw&d‘ ".\.Lsﬁ:d‘

0 Lalia ) Al J5laadill 138 Ga £ AL

¢ relall Jad aalailly puwsall g siill Lauls Lo @

t e lall U3 aslatily sl g 83l Liyanll o Lalasyl aalle @

olalas¥l s 3 L,a5Y alaally el ays8ill 73801 pnill Lo @
Liyaall
FWINT{EIRVY

il Lo ) dual yudl Sugs

asaliall aaly a38Mey aolall Jud pulailly puwsall oy o8ill dawls Jolis ¢
adlaaly Ly ol olallall

Ji aalailly awall asdill Jlas 3 Lpaall olalas¥l aal (alaiul ¢
BRI

ioay Lpa3 ¥l aalaally usall asiill 031y a3 ¢

B Lo epd 3 1Yl aabaddly el agsfill 738 jgend pdy ¢
Agaa olaladl e 4sl el

ARY



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

Ayl | dued]

L 9S Eua Ga dawlyull o3a draal Gass

cro 52330 pralall a3 anlaslly Al saata s Col shuall Sacluad Aglas ¢
o oo oS 3 aaaelus 30 Lpaall Lualladl salaadl aal Loya0y agadly pasais
s 5 g da st Lol A plball o lial gall 335 s duaglaill Zalaall

IAA o Ll SLas) sk 3 (8t yi8all Loy gead a8 IS o paluin ¢
Saganll galyally oholaall £lad aysliy wlsall madsss molyell Zalels N (o yanll
A,y aaladly suaas Luaylas (al,el Lonal Lga gall

fZ_‘.,.AﬂI salaally Accountability (dwlaall) delall alss Jaadly o 4850 ¢
L5053 @luylao sl ol s of o liolaw Banad e A giaaall Lgall Gy JSiy aany Al
LSl glumay aladll 5 Lgalad (sus g faalaall ells,

aalaall ay585 Jslias il —salydl ale sgan o= oY1 Lulyull axs Lol
gsyall o 581 Lpunll s Lalas ¥l o gl 5 3y 55yl
Ty | e

laal 3323 3l aliall cuasl spliiely S ol giall Rl all 0 uaiisd Cgu
oyl )l pudl aged JA (pa g« (V0 LY+ + 4 LY L V) Lydlaldl Zul yull
(R s9laa

o srelall s anlailly sl g 53001 Lol 55 433 aly s S ¥ joaall @
g Al yall apalaally olalboaall aa¥ (55

Bl Jlae (3 Liguall Slalas¥l aa¥ (ase a3d alyy ;AL jeaall @
e Gaw Ll dulyull U G dalalas 4055 aaalS poo o proladl Jo3 aalaslly csall
olalasl e

iy Lsa 3 ¥l aalaally pupall a o330 03ly 53 4gd Al g UL jgaall @

iy L3 aalaally sall a3l £ 38all ) gentll a1 j9anall @

YA



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

ool | (b et | Oiliwas ounirdd| (ot 0| A - J9¥ 1 ypnd

bl sos 858l L& mpais e Sueluall 3 U sae oy s8ill Lalae jan 5 saaly
olaite ol Jeadl ohyl,3 3Lasly Lygo 1l ol laally Laaglaill ol ull 5 il
GU (Lewis, 2007) (uy s 4l HLal LS ay 5830 01 J 58l (Sag aale g o ghailly = Yl
lSL il Ty gl eleglaally o llall aliie Julady paesd Llae”

WL ¥ L5 5550 Lliay a5l e o83l ol (ol Bl oKy tagle 2l
S sesy AL Laaay s Measurement " Gulailly” G Lo gay (oS JsYI Lausy
s Blatall gay " 5" 54 el aaul Lol Assessment " a il G Le gag
=SI spantll N gy (eLaalls Evaluation “a s3Il ey Le sas laN dlasly
i pes8 Loty can o83l ¢ g g salshall 5T wlaall 5T cLai¥I 3 asasall Jlall
JIall ety 2 Mad Caliall S1E0 laalyy cnlual Cin gy aibgey Jlall ¢ 53 wpuad,
e (33K Lo s g B B alall o Lacall o o 2l 3 angna ol £ lase ¥ Jyaady
25Tl 5590 JaiS5 g 3301y Luladll Uiglae

sl Internal evaluation lals ays85 I 530335 g cna oo ausfill awdiyg
pasiill Aalull o 68311 Bauny Lo Buley (External evaluation s la aysdsy ¢ S15
oS gstuall fhm st (M duslpall Aatall an o83l anBing o MNalSSay o, ladl
sl Jolsadl JS g sl g1l Lglaly Loasaitll Ly im (o Rssspall (553 Sle ol
Liaga SV aluad¥I Gans e 30 @ suhall (g siually (JSS usall £ lad 3 553
LS colan gll o3a ehol rlas 3adail Saaall Luluasill Llally Dbl olos gl
Fitzpatrick &) gaall ay g8 3lly « puuca’gall 2y o831 832855 Gan (o o o831 il
. (Worthen, and Sanders , 2004
and Lwlyull 038 o SBugiuwall o)ty puwsall oy o83l aggse M 3okl
@l (Y0¥ YY) e adjnns di3ally olualually Loyl Cilaa¥L Glaty
LLailly 35301 L& apaal Ciags casinall (e Basd L psly 3 wlelad) Lo sans’
LaS e la¥1 (a3 Gy Boams ualas esed b Lupall elal 3 5 9ha3 ) £ sl )
Legone alosiul le ag8 §yatue Loyl Lalae” Gl Ll (8 ¥ 0 8) ugue 43,m
Olaal Lo 531l Ll il gl LS M Aalaiall elal caling 3 olo¥ Gulad) Salaall oo
Bodma sualas (M wins Lulae’ 1456S San Ga (£ V0 VY) olaie Yl aglaill Susa
oo Bl Lala 3u5a8 Jal oo Ranssall lal 5 Chaall Cilsa g 3 5301 Lilgan aganil

14



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

szl eV s M s s Lty s Runnapall A5 52 138 oy g il Lol
Leaslay e 5 Lunpall Lalels Goladl 5ol " caaly Wilpa) el Lalyall by
osled UMa (e olylas] (re Led (38a3 Lag e Mo (yo L sia Lo gl gyl
e Latally dlolamall Ay, 8l Ll unlicy laol,dl Sl dgay wn s duila¥) Lgs,us
Ssana el Ul Lwsall po

syl Lagas Blaie ya Lo Lgia pualaall a luse Sule guyall ans33ll aid
(Jlas¥ly anlasll 3olo¥ls Sola@ll o) baalanilly anaiilly dgilallasy Ledlaaly
Agigall Toaally aaiaally caylly Lrasal &Y golyull Jatigs ¢ guayall Blailly
lsally Aol eloaally il oylsall (o) roloaslly Lusluwiall o)lsally
Lemai-) JLaall 5131 oy 6830 elally ¢ punpall yaghailly o (Ladlall ol salls daaalasld
. (tre, et.al, 2007,24

Lo gud gall Blaa¥ly @S Gy BBl (s Golady puasyall s3I 58y LS
Lhally oleg,iuall Lolall C3laa¥ly dslall Claa¥l Guy Lelidasy Leas,lieg
G Hea¥l wuad Lola agiu 58 Aaall gollly

a3 sall Leslshs Laly uanal Lgaslas g de g gall CBlaa¥l jans )
colo slaally JLas¥l alss g real pull g babaalh o Lobaall el 1 B adainlh 3y JSLag
Laglly Labaall olastuall o aSall e (sla¥1 g 585 Laylia g alsd Ll acs ool
oAV LaaLall ol puatally 8 puaiall

aeas Jaaniy Gmnd Il 7 lad 3l oYl yass ¥

Oetaiiaall slalad Jas¥ e Lyl Jal e —ola o, Uiall —Lalis ol LLaYI ¢
Lzl o cpalalaiall

Sloslas Les s BBLAYL puyall pa g8l 5,85 3 Lacaiall clo slaall uasy
Ler Olatan s il 53 Land 8 way Land Jias 3 (Lillad Ny 5 s yall ¢oY 0535
(YO LY+ oV anl) LAY w68 BT (pa e Ball asglill Lraal

Lgolsd s Leiadad Ky 3 3laa B Badall agasill 5 ae by .

ol Ll 5 L saantlly Lty LUl el M1 3La3 cpo oSy .Y

Y~



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

9&3)?'3@&5\93}\9\%33&04&“&44@1@'9@)&3&@SJ'J:}”J\QJJ—Q_Q y
Aoadall slaaall 83 9o

il Bl tll iy 8Ll L) 1Jte 2iSas Gulsd oliny winy ¢
(Rl Laa polass

asgdill i I (Lemaitre, et.al, 2007) 5,0y jiasd yudy AT oads oy
:Q'A JA‘JA SO QA.‘A:L_! g.uuu‘;é."

Tl yall 53535 alae] Talae audys (SN usall ay 30l oY) dlayall] @
wlilaally olajaally oMasall 8l Lubys s o Liaplaill Luwpall Lslall
Tusyall Lmjall Zals) ) D yall 518 GBugiy e gilly LoaSIl ol yiall alosinly
eshd M sl il Lalaul s L 55301 Lalas agani s g3 liSy Leaallas ulsdl

@J\A'." eﬂﬂ' &.\“).QJ.;QUASJLC ‘a:\g\g ‘g QJ\A..H e.\w\j:ﬁln [a."\..slj." a.b:d‘] ([ ]
pa s Tl 3353 58y ¢ 31N L pall 5585 Talpu amy el falaie ¥ g (yo Juu sl
O ety Cpalaally Ol ae @3 shha] (el L yall Lilags 3,15 ela by
Aalia all L yall 330ye e g MWW M LLa] cpyiaall

Cro sl 5L Clemy 50585 3 SSLell AN 3Lasl Lylae [ATILL dda yall] @
oliasill sy go skl M g liad 30l Llaully 3300 b s

Ll oY1 a5 W] ¥l aagdl (pa (ae gy pusuball asglill ladiyyg
Laelaia ¥ Lpaiill Lalas 43585 WA (o clld alyg s ,a Y oleladll oo ¢ Uad ol L gall
Chags canally 5580 LS e 380y Lgale Loy Lot Lo Zpnal & gull Luoleazsyly
JUis s Aalifluall alaall s g wie Lo Sulaiw ¥l (Say olal1sl I J s sl Lglalas
Craaty sl fga all el ay 585 o AL g silly Algo (ol 3 aaladll g Uad olls e
58 LS sl JaSES 55100 G 35500 Tl 5 oslolall Loy psly 301 Casls o)l Julas
oeolaally g saaally Calaall hal g 535 5 JLadl

52y sias Sul by Al Yo sl Lala" all ¥ a3 (5 s JSh
oo Tl 5 pemy aaing T’y (ol 7 Lanis A gall o anlaill g Uadll s Ladlel 5 o500
dainy 4wl Blaiallyy dalle Zaju aghilsg Slasl e G puls (ST ol a0 303 gue
ol L s 233 callaall Suans Lol il Ja0s5 e Tty 5 gy ©la3all £la
(alaa¥ Baail —aybailly Loy il 5,055 —Taiaall 3,00 acs e g o gSall (g 5ius

Y



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

o aseis Lpiny olalaally aralaall (o woaally uwsall ayall Loy
gL Lol<aall Lo glaiall” sly 2y il « (Institutional Performance) sl
X000 g all) HaaLally Llaball Lty janlie po Lelelan e g 5 Rusw’pall JLac]
olas oIl elaly o all el ¢pe JSI Ui " 1y Gshpad ZaIlall duadyall a5 5 (VY
Lslanlly Lulais¥ly Lelaay Ll olul ) GlaYl sl sl
Casitall a1l Cags Talsall ol sall JiaY alania ¥y Lagale

AoV 02588 ellaimny Ll aolall S palatlly syl 33l b LS
Tasly plSal jlas Lulae " a3ly (YAY Y20 Y) g goals Ll abyny il yaall
oY palall papaiall Aiadis cran U olaslaall Jle tliy upaall oY) Jsa
calaill oY las e aSall LY Lgilaul gy pand 23iks Luale ol gol alasiuly Ll
LS st Jlae JS de gpisall ol plisally suabaall 335 dawjaall 351uY1 s aalaslly
U oeshatll el sl 550

T paall e oS jlaco] Lpam g a3 Lalae sy Ushya] Zatlall Tualjall a3
Lo g yall Blaa ¥l 3a8ad s Lty elal (5 =555 L3aS —Lgile s (gus im0
oty Loy il (o 4y o983 Lag iUy oo 400’33 Lo JMA (o HUT (o Sal Loy oLy
" sal Cre L LS Lo g ecnslaaylan Gpo Ly

138 p KAV jlacal e 30 uyaall ool a 635 sgdo oF I Gia 5Ll jaas g
Sl il gy A giall Lgaslls gy aLall, Blaty Laas duujuall Lulels gue Joa
aa sl o Latal Cilany Loty dayaall Jalo o33 3l Leaglaill s lolaall Susa amy e
lgiaat s La s slady L yuall Jako Bugally daysjall Lpaplaill o loleall s 5y g sl
Aalaiall AN SLasl Tulac s Zalai ¥y o lan yiuilly Lpaalaill oluluadl Jakey Loyl 4305
Ayaally

o &

B el sl | @0l B Ayt | CDLEY) @] . I yeamtf
ot

Lo slaiall 5y phat) olallaiall aal aal gaslall 35 aalailly pusall o o330l (S
(eaalaill alaill 3 Tiaal SISV Suagll o Tupaadls aladl aalaill 5 Lyaglasll
I galaidly okl o wpanll dliay casla jae dae i e Sodulie Ll glue A siually
=5lS ols okl siay ¢ eallal pnall e elld g colussall elal ag 535 Ledda oo Sy

YY



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

prs8 e HLata¥l aue s Aaliaall Cilsall 5 Luswsall elal ay 035 a5 Lgdaa 5 3233
J_‘.Lu.\, g; Calias L@_‘.i N ‘C,MJj,,A N ;Lug, b;\s ;ny Lis Ly Q.J.a\.:ﬂ Jl,;‘w el
&34 J@A}.‘d_)l:” bMuuLA\_sMuu_sYd)L\A‘}“ RV u| A.L;)LAC_A UMJA”
el aglill (S Ligsall olalad¥l ge gledl LW dulyull Jgliatg
PN EN KA.«AJ u_:.ala." Jad P,g.l.i.'].l‘j dals K.LA.: 3_“|A+La_"|.l| QLuuu}a.Ll
il gally  raral Y1 slate ¥ Jatiyy Sasall 35l0] olinls (Js¥l olasyl o
SiX SIgMA Loz ras Liaw 3 g3 5 /SO 9001- 2000 5501 Zpallall &y, Lanall

Baldrige g4Il ‘_,S.U_ow g sl Jaliy g Saaill 3luf z3lad ;ALY oladyl @
EFQM J,.\_a.s.” aJl.J}I @J\,Y‘ G..\J-A.t.‘b

B.S.C oyl siall ela¥1 83Uay Jatiy g o3 siall ela¥l Lulad £ 3 g I ola3Yl @
3901 3y13) Slddad (Jo ¥ ol ¥ 1)
‘Academic Accreditation  ,assl<YI slaicy!

Olasy slaie¥l ol anilaiy sseall arsiill Jalas olyllaial poliall it
cosh Lk sgd Bl Jle Laslall Jalaall aal aal day Liaplaill o luwsally 39 pall
A syl e ) L3 ya) Lo 501 LS g oyl s o las Lol Ak L g 5. sl 1S 53
3 Baelually B sall Lol ¢ 53 cians alaie ¥ jualas L6 130 casall (5 stuall ol
S sius 3adad 435S oo SIS aatll ga il Hi5e sa olale YU duyaall (puad

b Guiaty sl Gualaally culgbudl alally slaie¥l Lilee Tussy
self- 1313 Lulya Jany a5 o) cam Sarall alaie MW pad 30 T yaalls wlaic Yl
o aelus Lilaall iy gyansiall e3o3ll (o Ao gana Ji3 o Lg3)la) a3 o)l csStudy
Lo Jand Loy o loslaally Fuapuall 5533y cduapaall 5 35805 Canaall Lala) ayaa3
U glpunall Tgall Ulall andsy slaie ¥l sulas Gabd a8 duyuall Gawat! Loyl il
(Coffey and Millsaps , 2004)

eshill 350 Ll e Lupuall SN Go pupaall slaie ¥l 3asall Glhaisy
oo oladgill muady dagally Ciugll masss Leanal (o Bue olghaa olld ety

Yy



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

olasgill 3aia3 Jab o alathl ol 3Y1 G ey 5Ty eandl Tlgpue Jands cGaya Yl
«Z-*.A'JAJL:» oainy Jo¥ Slall (asla Ga geall e Busall wSss 5l a sl
spanty Lglshaa (anlis g danlpally Sa35illy adatill gV oye alaill Lulae Jia3 3l
JIa G alailly sublaall cos (S5 daalyally (Jandl 308355 Gulaall yuady Lagall
B el ol Y1 alol Jlaall Ganass 3l (@ lunalloy paiand AL Calall Lol das
055335 « (Temponi, 2005) Gu ¥l e g agudil e agllael alse 5 agio gdsts Lo
SV UK L 5 Ly ol shoas e (o Bugally alaie ¥l Liagie
(1) Jsi
K adSY) Alaie Y g Bagad) Glada <l ghad g Liaga g

D@

Galll (je 8 pahy juaddl*

s (3lady Lad (Elgart, 2002) aguaay aull jLail LaS Gsluadl JSill ppd 5l g

ool olate V1 Aiia ¢ 385 dan Loy sk s Lpliands subaally undl sy )
i malaally ¥l aansy daegilly Susall Glady olaie Lulaally uwdl
oolaall Loy gall a3 Lulae wla yia o Bulinu ¥l 8,5 uall

e S ay o83l elyal Ll ghue o83 s :Self- evaluation S1all o 583l .Y

csaaius (ool Al g8l Balae (b sualiall aal 1A 005831 0 5Ss 5 Lguads Tuupuall
085 I ol yall Laal el Tpame W sS Uialey Uie g g (La313 Uap 535 Gyl
(o by L ysall (a3 28 LgianLun g T ysall Uy oo ool pall s £3%e g o559
oa il L elinely 8,00l cye Layuall 3 2BUS pualiall oM ue 38555 (o ,all 13g)
Al

Y¢



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

o a8l Ll g5us 283 :External evaluation oo lall o83l ¢l al Y
danadie Laige Lal (L3 o oo, Al ay sl (g yags Bugally slaie ¥l Lua Lo
UL Al Loyl jaiiy " s Lall sy il il a5 o3l igd s 3l
Liaall upaall Jiadll Jpandl gs dioslgo s conlie goall agill sl

dawyaall Byl0l po a8l Busurs Aiagl) GuSLS LIl avansy L3N Slas)
wrs Sl a8l —aalailly Lo 311 8,055 —pand a3 dgas ol sall J5Laa3y dyiaall
o3 Aisgll olaass e lalaiel Ladlasl i3 3l alebadl 5,800 as 35,35 0,053
Lilae e s 5 Ladlasl 5503 3l oAl Lyinall Luopuall 351a] & guall Lgall alas
a8l gall aue gl cJaanill b sy X861 gall 5l a3 ¢ g alaie W e 235] gally Lol 1ay 53311
Baslll ol sill B3] Lyiey 3538 wiad (Al gall pue f g ytuall L8l gall Uls i
el

Slelyadl Ty folgiw Sue JS 8ye L0 T yuall 2585 alad 1a 5330 Bulel .0
saalaall Jaans Lol il Guyass spsall asiill Sole] Llae 5 odel Ligyall
Ll ol3 o Maally an g8l Eylae ilas e sl Sagall las s olate W

Lo zaladll ST oo Laglill zalaily alaie ¥l 3 (Sose¥l £ agaidl anyy
Talas¥1 e sl (o n Lo s pall il a5l ¢ 3101 aadaitll le sulaic
sLaie Wy Busall Hlf Chaty ena Al Huasll Cilsald slel oy daass La i<
clalall aglasally SIAM aglaiilly SIAN o o83l e oSy lals aolatal oL 500 3
. (Eaton ,2003) Ls s<all 5,505 e auay il

case sas Lasgily wpaall slate ¥ ziles aal aal LI Tul,ull Jsliss,
Commission on International and Trans- Gy —asd G e 5 Jsall slaie Yl disay
8 daaw alaiel A58 oay ¢ -CITA Gaw £ 3 55 —«regional Accreditation- CITA
laie ¥ Aa 5350 Ga VAAE ale 3 etisl alladl slasl paany Saatal olLy¥ sl
8 Laaluwally aalaill 3pa salaay olEY e Goslaall pais slatel Laliil (Ui
2 pplaBiue Glacsy OOl £Las Say Lay Lgall (atis (1 Glalill Ll fpnans
slaie ¥l olslyal Jhiaiig . (CITA, 2006) LS, 0¥ sustall o LYol £l Go)laall
ok Lasd Lajlal Sy Bus Jalye (8 Guylaall

aafilly Lo yuall o585 ¢ (A3l dualpudly alaieSU agudill) Jo¥) dlajall ¢
T puall ale asg83 shyaly Lupuall Ll 5505 Laghl o Gasd pods o3 iyl

Yo



oliag) b pluac . dbad) SLolB Yl sgud pb puare dupd ¥ abLell asandll €9 dil) 75380 jguald

o 3 pall any 5 L 35 wluels L yaall l3las] Lanlyay Zaaalaill Zyleally
e Jsaally Tuyuall w3 e Laghl Go Z8bgall jyoim dli L L L]
b 8o Luwall Ligll aui g Bue  seid wias 3 LI Ll yull slaely Typllaall ¢ 3Laill
Cincally 3580 Cilpa a5 Gaalaall JS o sl Ba pall 538 JUA 5 A3l Bl yull ¢lya]
TSI Ll yall ol glas aal s o Y1 S5 sl g Gl g L3 L3 Y Laally

g asadl il
(Y) s
« CITA G:\‘,A.u Bada A0 Al ) f ghad 2
A0 i) il o ghai
I T L T ’ .
ALt L ki SLEWFRTRERIELS B § T TR~ .thm
dealdlle :T.:l.h A*J:.I’:-L‘P :J:"':J"' Gﬂj.rhu'!'lmﬁj J-!jh-h" i-.-.-'l‘a.lul -F‘.J.,.l.l o
Hi-ERE il sl e o ciagh agh A1
: - ) il ghal ,_._....a..._h,._,h
] el e ALLA gl iyl
A3 gt (ot
o 1AL Sl 2paa

l.*.lg.l q_u;..l ?—u
—|.u-u:-dl Al jag Jlay ..3.
Jadl il ek, 4L
Al

el s G A J et gl

] e s gl ) e |
S

Sl dp G A Jpa gl
a0 iflacall y § 430
=

._;..J.h_.'IH_‘LIh_L.'I..HHF.ﬂ
.l.'“i-.llq_..uJ

| CHERINEI e

] gkl

oo alimall 3 3,500 Laalll o 6<55 c(Agdilagall 3,L1) &nUN s jall
Tuayan B o 6Ka3 550500 Liallly Lty sa anand sl sl (3 :F) ¢ 7ol sae
Jiaey dujuall GBU e g lal upie Jsbues dead (upaes oluls (oo Jsbues

Loaataill 5,000 calien (53 6S 08 e Gusal slacl M GBLAYL dasla sl agaal

Al



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

sete olb e ol Lialll ) Saals Lalal (Ko LSl juall Lgas o83 31l d3biall
5S00 3515 5 Lalalall Lgalans Lola Jae Gojsr 55l Aiad clinel 3ailyy s yaall

Tayaadl 3 alol LY Lialll clael clas Lalal Luhyall 5,8 Jola3 L
edae Ml donBall daplaill wlalaally ol pdl Busa Joa poladl e 25, (Lo J sl
0305 Auyaall Jaxs A gshaa s dee Ml ell ULy Lialll sliael palyy
Lalll 0 o83 aF aayuey daedally Guuwjaally s0l58 Gaasladl o Gooslates Jsadll
Lellacl LSS g La 585 slae by 3,505

Lol po 3L Lad 52,85 488le uay s(sladsYly aygdill) LI L jall ¢
Auayaall (M Uiy 50580 4y cagasen Lujaall bl 4S5 Luayy duyaall 3,00
olSan s oyl Laals e tUy alate ¥ 55385 by oty Ll 3,550 Balll n 53y
alaie Y1 Ll 0635 a3 g3, L) O Ladl calim s 1 il s 231l Tualpully Lalaial
shlbe Y dulyay Lpas Gu 3,803l S3U I dwlyul Bae @lye g laiaVly elld vay
Lauelsdy dabiiall wlSas cpd 5 adisy olale¥l wpuad sie 3235 il Lalia
TaLa YUy ALl 5, LI T yaall Lgy e 3all 30l T jally g 3305 30l Saalaally
Aaliaall a8l olelyal 5 laall gaiaall ol 30 bolyasl gus I

laall Gany o523 LS ol s Guas JS 5,050 olaie W15, 00 5,535 Lo sule
A5 ol aale 55 03 8 juend ol 18 aay Lgslelyal s 5,L30 5500 Sulels aus8ill Sule Y
olelal o 43333l Lo Joa Linre olyas any 5oyl aals Gujluall (A oo ol
et Lo, elliy Aialll 5,85 3 Lgd il o Gaw (0 paBilly 5 gemill an i £ 3l
JLai¥l alaie V) Lad 2485 Guplaall (& Gpuaill slilae il Bugry Laslaiel
L) 8amd ol 285 LaS dlaolaiely Lalall 5,580 Ua ulaally yatuaall
150 2000 9001- 5si dyadladl &y lanall sliuslgall (¥)

IS0 9002 auus Lo yelad (553l lasall oo B3Iyl A+ ¢ 531 alas 5k il

& Lasdlss calsll SLllaall oo 2LalSie e gane Jia 10y e Taud Gaudd il
am e Euarlas Laooa ) Jpumpll Zrmslatll oyl 3 Linhall 33 al) pllss
ol Gaaaas A o Byaplaill Loaall 5:U6S 035 b atanlios s alplels (gae eyl
ol Ml Jala o Rsapall i€y ccpalaladl widg g o)l sall (o Rusa3all S UL
Lmsmeatll olelpadl UMa o oAl 550 LSgan pial Ulad Jsla gy Lgalss
ISO 9001/ yaim s dasuarill Cugy Yoo+ ale oo liiel olial sall edie y a4l

Yv



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

Lpanlaill 5] Lulatd ¥l o lalaiall Yo o ¥ lacs] a3 A5 Laba3YI Jas Ja 511 2000
C(OYY ¥ oo caanl) da golaall julaall 3a3a3 3 Sliiel e Jganll Luaall
oeolaally 302330 143 ga Al (ISO9001: 2008) sl juus aal

aly LGl Loy Bae Jalyay guolaall 5 1SO 9001 5upall alla Basas yay
Laayall LIMa oty ol g & Sual Ll gall o lacal gall 28, Unall 3ulgts e J senall
—U g Baaly 8 y0 ol aay — o Ltbaidl 3ubas Sl el o oSG L Gulaall e 2o, gl
3l Lagd Jalpall sia Jias

I asanlly Alapall sia 3 Zaslall gall as8 dan oY) argdill dla e ¢
L Gaboy I &8 5kally &pdunlly Lulall UL Yl Gaa o duujaally a3L81 Al
cpsianally Lyl Gpag LMol (gans oMl paladl Jpemnill 533 5 aplaill alianll
AoV ¥ Lallall o lial gall o ltliay Lo ,Lia g Laaglatll Llaall jialic o485,

e o alaidl ok Ao sall sia b :Bugadl AUl (aaigiy yughd dlaya ¢
s A o e (300N soal) Bheal gall o lillais ¢lagiuy Lol L 5k Ao 1443
Sogallallss e Jgmnll lacs Jal oo abalas 5 Joall claglas g Lgslelpal s 8o sall Jalo
Laalatll 3,101 (e sulaiel a5 (pa s Aunyaall s go ¢ slatlly elliy o sllaall

e 3usall {.sUA_'s Gaabad ds yall s34 S ke :dagadl allds guakas ida,a ¢
5olols Lupaally o oSall Janll Basd asias Aaidy Lolal olangy aludl oo duyuall
Lk Susall allss o laylasy olelpa) 20835 o Sy Aaylially anlall

Sl go .A|_\.c£_3 A all s3a 9_‘93)!4'2! ?ﬂ :%J.Al" Jlgay c.'uxb.g KXY ‘UAJA ¢
sda a)sd po ALl Gaalas 555 s Lol ol siuall Caliaal aglailly Cyyatll
Lo puilh angas Lale £ O T yuall (3 Cnlaladl pan Lo ol sall

allss e Luyuall Jshus o e yana da all 38 30,055 iomyuill L pe ¢
3Sons conlolall Luayl Ga Y Co,utll 3,835, #¥5a 258y 3Lk s 1ISO 9001 5452l
ALl aalyall ehyay Aidl da e oyl

Gaball Lujaall 3 Jaadl 3u)8 Gaske e aisy sdplaladl danfpall ddajpe ¢
Sleladl Baabad (o duuyuall aludl paan alid oo ST I Gugss Bosall allss Ly
olallais s g 5 Lebiaas s L8yUaall pae o ¥la Colaally alailly Lolall o laglailly
lyaany AUl Baalss (o 3Ea3l 5,031 Laalye Leals 1ISO 9001 Lyallall Las! sall
JERIRTON

YA



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

Lo Lall Laapally Solgiull Laslall Lgall o585 Loyl daalyall ddaye ¢
Slasly Lalaall ane o¥la Gl daslpall olibial sasall allss clagiul o

Solgill Laslall Lgall Go Laa,lall Laalyall alasl aay cpasd il ddaje ¢
Lalsll A8 Uaall JUs 1SO 9001 duallall 5 saldl 3uleds Guyuall e liay 51,800 3833
olialgall
:g.«.u‘..\.u.a.“ Sl yany| 3i six sigma (60) Lazw T zz3gas (¥)
4.\5.})4‘2' YJJJJy 4SJAA MA.!QJ C_UQ..AA." i ‘zda_u.ul (o de AN A 54\9;” aJL\Y
_(Larson , 2003: 9) . 1.¥! e AL ab) 5 501 Mlﬁa Oaleladly a5 atasll

oo Aalla Gl ol leus 4083 Tuwwall o e SiX SigMa Laa s L Tase Jags
Lo o (sl dim 33 sale JSI e ¥ 8 L Lanss (3 o sandl B (Y (U585 sl
i Lanw 3,50 of 2l Gul,ull (aslss /99,4487 o lilaall Tulelsy 3.0
Leols Lo Byl 3 Susan sall Sl sae (ulsd e 5,008 Lyl S 13 45T 3 (a3
ol (o Al TE (o 3855 o sanl s L35 Ol dsale 38y sy bt

obui L@Ja‘,‘gi ALl 3us wolse oo Guylualls Lansw dw aggda Sy
(Mehrotra,2012, Gardner,2012 .¥. .V g.us Yoeo lalidl) geayill &l
sk Lasd

JS6n Ll aay : (Customers are Important £Masdl olo s il Jsy ¢
s aa cple Sy pataally 5 5081 elalol anly o Unill i 5 ¢ slolall a5 ¢ ualad
(Stakeholder pIlaall Llawsl) edlastl s ¥i3a wlals Gadad ) orolall J43 aglail
Cnalaio oyl £ Ll agslas s Ll

Linglo agall Gun o (AAISUI (A9 Bugally depsall LLS)) AN ¢
Tayaall Lalii) G5n3 ca Ladlite gay il (SN 1aa 3a3a3 (e Laage
S alaall (I il gall Epiy Tass pall el JSI alas Lol JSI 2RISTY Ly
Slpuaall Blaal Baiatl a3 el (ada s Lgadd Liaalatll Lilaall (pundy ol
Ayt

¥4



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

s Gaalaill leladll o wlplaall ¢ Usd way ¢ (olelaad) fuwad) SILIN ¢
o JS a8 (I olabiiall Lasas N Laagie s 130 o llaall Saadslly sy Y UL
slajaall 8 gadley I o’ ol ollaadl 5 eUaa¥ gani) olajaally olilaall
S ‘;Jasjl*ol__‘.\.u & Z%;;ll Ll asaail shils learning map alss iy ,a 335
Slaaall 535 olalaall sabuall Gruaill G dale s Bosns alas olasie Il 5955
comolaally aalaill 8o s B0l (M (subaw

Lam o L L 20813 Span (0l &0 Leliuad oLl alaiinl) agl ¢
a8 Vg Y aead UL ESLEAN Cals o3 IMA (o (Jaall 3S jaa 358 UL
"Management by facts "3sLaall, 3,10¥) cauwn Lo gl I ol Las oLal 33y

Lingie 55,5 dim ¢ (wlgdl) alish ol Jpuantl gclanll Janll) pualadl ¢
Oalelall pant ol ghually olaalgll (3 ,Lally celaall Joall e Lonauw &
olisius Jely alyilWly (celaall alatll LLa5 HLasily olsglaall &8 a Lnlasly
Aolels JiSI Guplaall Jasaw Las (80 gall

Define iy aill : oo dluliie olgha Guady goylaadly G Lanw 3aakad ey
Slks g Control 431,40l IMmprove (wailly Analyze Julsslly Measure .l
o Sl ISl A5, Ll ol‘,Ja;.ngJ\,Yh_e\,JAIu;gL‘s DMAIC rllains Lpnle
Baabatll Jal s

(7) Jsa
+ DMAIC e zisai o sl six sigma b L (Gual Jal ja G

. (Mehrotra, 2012; Gardner,2012) : jaaall *

Y"



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

oo (il JU JGal) L) Lualpall Jaah d8sluall Jalyall ¢yl
Cd‘}u \zbi."u.ul_g ouLAAJl—! g:;)u:." Jrans H'ﬁ:' ﬁ‘g.h:' &3J.\ZIAJ Laaaw Sy
ks Les (DMAIC)

Sl gpaall g5l 50 ¥l wpand g oo MWall alas il 53 wpuad Gausty s Define Liy 2l ¢
auass agilaly OMall alas olalae Jsa LIlall Bjaall s gy cbagiumall ¢ g 5duall
Aapall alaill bLS saaty calaill olilee Ty ya

aalaill Lolae 3 3a jpall alasll bLE wluliS 5 gla3 Jaluy g :Measure ulpdll ¢
ey cpalaill Lalae 5 ay 5810 o lioled Baalad g ool 3 L uiall s all oy shaall agaai g
il s lhlae o UL

dguall &lag ol de ganay d8latall o UBL JulaS ol g :Analyze Julalidl ¢
azil 3 5l ol s Ladliog o bladl 3 Lahalll £ Wikl ela¥1 o U sadall Lol
aalaill Lylac

o palailly Guuadll (o8l ad Chac ¢l al Jaluy g Improve sl ¢
Jesl Hlaaaly o radl Ciaall I3a 3l Ladling calaill ylae Lazal 3 50gll ool
Lok aalaill dalae j ghatl o lguaslly J gladl

aalaill Glae 3 Lsllaall ol paill wlulS pdy Jalig :Control sl ¢
L das pall wlela ¥l Sasaall o lwasll 3a3 554

Lamyy Lpaplaill o luawsall 5 SIX SigMa Gaalaty 5850 al33s alaia¥l fay aaly
elal 3 oliguadll Slaal e 155k SV 73 paill i &< Guslaally apaill dala
e Manll o Ol | gol elalgly ¢ soaituall aa G yiall Jay G Ly 5835 Gulaall
Lebaadl Cilsan (5 LeRaalas 0Say a1 0y sl puplaall s 3 Lgiadas Ty ual
Tul o ey LS« (RUff,2010) Lpdayos 5 Lelilas g Bado J<in Lansaas s 5L Luanlanll
T g Goolaay Epuayaall 5,100 5 L Lanaus foalie Gaabad oKay 431 (Y04 ) eyl
T Lamss plastunl 5aus ¥ 3l B gaall aal oy DMAIC dlyass ¢35 33 g oIl
ool sl s Luganay 5,05 3uled Jad (o aalaill gualiill agall Gujlaall 3
fluadl dislaay Guindl Guslaay ol SLEYT w o8 Jlaw 3y alliel 5,385
oW & Wis (a3 e aelin Lams L Baalad o I (V2 VY Gpandl Ty o, L]
ituall e awlSaily g ganll SLEYIE 1) 8 Lelalsss Loas o855

)



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

:Excellence Management il 3131 z 3hed - G311 ol ¥

e L YN L 5Ly ool o ggrin B3 5mall 3565 Lgitay (3l oy shtll 2a3 e 5ol
Lo iea®s O g 30 LS Bl g s B 0 B pim Ll slalaiall 33,5100
ol plbnall 1ia yuin sas (Excellence juaill " asgie sa elld (goal Lals oo
Baiad I rall a Baidall 3,00¥1 Gl ol s YIS aall S, 3 onhgs Guans
&s\-ea.d &‘WQwﬁﬁﬂMédJﬂ“WH@@J@!MW'
Jlacl 5o 81091 e aams Lo JS ol ¢ (LN aadll) 5 Learning alasll Blaies Lewss
ELoLH 2Ll 30 padl (ol 5ty sty o oy s lillasy alas (o suaiad Loy 35
Jlac¥l 4813 33ax éuﬁgnwﬂleulpyuuqu 5yl
B0 sl oo Ly Laaia 133855 Layaaall

gila Lol Aaladl e oyl dlagall Hliall duay Suaaill Jiaad Uy S5
e el : Jmubum@@ua Seaaill yualic aal jiand o Jylas
Oy Aaliiall (g gtus e syl 8 el polic juaay il ¢ (Baldrige) o ,alls
psdss sosb il (EFQM) Saaihl 3500Y s ¥) g asailly dgaluiSI by i g ools o
buge Gase (Sl Laady Basall Sl oY) olas¥l GLaEs Hisy adhuas e
Laa S5 Bl Guad gaill
el yully asSile £ igal —Y

Malcolm Baldrige National Quality Award (MBNQA) :

Ll 305 i ol Bugll 1S5 <y 50l 3 VAAY ale 3 paill 1a 20
Dass dare OIS il masally asSile (N Lo pu¥l ligy aw a3y clalaiall o
m\,wcdﬂlld.&)}buj g_m&ﬂgﬂqgeub{,é;ﬁ‘z(luwﬂl;@_gge”M
Jsasll Lingis LUl 535 Aol Tl ) folunsally Busall Gaabs 5o a5l
- (Badri, et al., 2006, 2) & luwsalls satuall 5 slaill iy s ¢ callall 2153

el aalls (aoally) £ sas aluaiul (sae Ly syl olulyall ¢yo apandl el 53 aal
otaally Lpaplaill elalall o, &6 yae edagiul 30l (YOUN,2003) 35 5 Zul o 43
S Lalyall 8 oLl Aaalaill s lawlall e ol ziga Gt 5l ol
Loty ez dsaidl 1aa Gaalatl Zayii€ Lpaplaill oluwpall elal e bl 530l gus
I ol (o) Llens alasiul o I (Marian,2001) oLl Ll s Sl ol
Crra Ll Tl jull 3,55 Lo Lo 501 Guls LY 5 ol alaill g Cpanan

vy



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg .;.I;..f;u dsgiall yuaddl dzols dloo

Share J 8 5o sall sl Lludl ol laally Blaty Lasd cauylly pudall 3 Gulaall
(zoelb)

Saaiall o3 Lysu il (aoalls) saalaad aladl WYl oy ol s e
(SIS L Ta oY¥las

(%) Jsa

o ok A8l g Jpalll g pally 0 Sl i gal sulaa g
il w35 Ra 950 5T ssalal alatt 5 Ua ™

e ;_—l_—l',J.l [ - e
o ~ - = e
= rhpaad iy oA - Al o
'.___.-d \\
e
2 5 .
PR gt el o

P PPy (PR F \\

- I - ?

Psa——— wial

' . 3
TS P | /
|,. sl
N P S PY SUTN

haplall by Jlmilly edodd)

. (Baldrige In Education, 2001) (le alic Yl caald) (10 b yoaly 1 jaadll *

gisad B JLaAN Aol daailyiul claw aal Ga of Gl 3Lyl juadg
il L (@il

Lgslaaly Tuwyall Uy Garg a8 Lo as ey oLyl upas )

olya3 sliyy Ol elol (a3 e aysiill LiagSlinY 558 50553 aay Y
Lzl gl s ool Lale Uy Tuuyaall 3 cpalalad

AUl Laa I L, 35500 5 alaill jatcall oy o830 ¥

1o saalae s Laaglaill CBlaa¥ly giall e oy sBull olatel ¢

.w:ml CJ\_ULM?M u;qnz_,;ggu‘,;za,;,n\,glm,gaﬁj i

.«Jyul

\RJ



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

3300l o999 ¥1 Z 3gedd! - G
(EFQM) The European Foundation for quality Management Award:

seshaill 3 A Ll 5 L0l olipall Bacliaal 2V 48N ale 3 saill fia Ty
e oottty Loyaall 35lly cadbisall Ly Juasdl L, 8 el sty gdll
(Excellence Model)  suw3all seaill 35S Galle Uigyne maal @il paiaall
o a5k 4oaiy ¥ Lo EFQM 35591 3usall zigas e aataall I ay o330l audys «
(A3 iab et dypludl sulaall e L Guladll U sl audy 548 (3 pall b
daling Lagd oluwyall 3YEA! e 7 3saill 1ia oSy fGuunill (o ydy 358l L&
byl Cyo sue Lpale 3553 L yd an 0id gy Lala ppanill oy Lawpe JSIS
Basyall Gruantll (o33 8 bl Laall o8 BMIAYI Tain (KU

O b ol Leaslatll olusyall Loailly ;0¥ gosaddl Laals ol
aladl Olaa¥ il Gaialdy o Maadl Loaa JMa (o 33ady ¥ ¥ 3 Saalll
Lelamy 2585 3l 30La8l A (o Laily ccsmns 5 yauly pataally pajué s Galoladl oy
Slalaadl 53055 S LEall Haltus g 4y 5ol o)l gally @il 1wy Ligaa 555 o lulawll
Ly Sl g5 ¥1 7 gl saslas s sy (S U Apaglaill T sally Aaliaall
olaae ST Ssaaall

(°) Jsad
S J< Badaal) LA ae EFQM Jaaill (12 9,5Y) i gall) pualic i

< & x mibuil < Se s fanleaall ( lalpall

—, - ~ - - -
i 4 H
.[ . ’4:-“"-]— _[ e ,u}]_

rE <
wdn 1 S I SaLAn
w gl gggall g . - el
. As Av el il g
Vi
1 1

N ppal pUil E 1. by SRRl
e ___ | P

< g1y e

Ye




felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

e sl Lihals oluwsall as8 snlae Gubiy seatll goly (38 Saa
b Gaalty sluall sia al3ill sue LA Go alh Suame liiiley olillais
LTy Blaie 335 (suall 138 LuadS Hlans JSI Suaaa £ole slhacly pSlanll Gadials Suatll
oLkl Latal Lyulan¥l Gl 5 LalK sia oelay (RADAR) Lol o
Approach wlyagially Results msliill pay s nalicy (uladll anyl Jle Jus Al
Assessment & Review Lgiiuaiy Lgas o83y Lgiaal,e g Deployment Lgaudasy
e Ll e palitine s sl pia i (o 3505 3y o3 a5l e e S
dll ln g (53 Saaill (5 3oy yaaid (Vo 0+ =) allall guall s Tl Ladle
LeBaabat) Loyt L3l Lgale Jomad 30l olodall pron Jusla el sia (555
Aalia ) jaatll Ll

Lol ASLaall lgin 23 gl 1ia Baabas Leaia W1y Lyl Jall (o aganll igws g
ey Laslally (Ll s Loy alys sl s el Ladly hadly up Vs «lsals dua ol
Layag g b LUyl
:Balanced Scorecard (B.S.C) (y3lgiall £lu¥) &&lay —& AL olasy)

el e Jsf (Kaplan & Norton,2001) ¢ 53,555 asisas OIS @yes) O US waa
Ore Lo sk Ja Cpe el g cela¥1 pbl g Gulad) o5 siall ¢ (ulyd Talhay alusial )
aalsiiy il ¥ Uaya JoSity Lols LS caa sl 5l 8,00¥) o Lgmas Guobe
olilay caw Lo Jae 3usb e gu bl (ssimall e Lansl il po duwall (543
g asall elayl

Tadaall ol BLLYI (o olellad L35 o)lonall el Gulid Ll atgsy
oy Oslelally (Ludlall) o Manly (paiaall) & gaalucall iany ¢ —dusjaall —Luually
Ay aall Lias3hil po ilsall sda oo ila JS 3 5a5 3 Gapalall 0033 )]
olasaall Guy Jaskll Ja¥lly seadll Ja¥ 5 Claa¥l a5l Biaty duay
Sl BUa ) Za ;Y1 0L ¥ s oo sl sl gl sl Sl san s Lah s sl
Oolsall elu¥ ulyd Dy 3 g e g (1)

Yo



oliag) b pluac . dbad) SLolB Yl sgud pb puare dupd ¥ abLell asandll €9 dil) 75380 jguald

(1) Jsa
raoulall ¢33 giall £1aY) Ay 73 gal rida gy
sl ploda, |, ppkas

e oAl amgl

T s o Akl e gl

]

X s : ali '-‘-i:i,.llh Gl A dltall bl g
el iy

. ; . I .'_.L,S..ulu.n'l...-i.,.'l.l..slpL..L._,‘-,.'
oy O cedinad
Al p i Ay Al adadl st ki ::': >y o

Fopid odd A 00T disatyiy
l_ ! Tiggh  §siall
pailly Al ax}
Ll it Gty ahgeall | gandl

I MIL'J" ,u.ll- l.'..i-;u': F-J.r'\_u

T pdaally

B i Bl Siladge | ket

bleany bl Sllaall | pla

Apagiadfiy Aoy UELN B paall 3,0k

bl e G peals 1 jaadl

(e O9SaT O)lgiall £la¥l dilay slayi o Falead) JSE o cptis S

ooaglBall ialylly QLS alins sE0I (o ad )l Slad s lall sayll — Yoi @
P (3 AL a8l 50 G980 Y asls Ll jad GunlBall agacyy duilall
oW1 Golal) 3l s3all ela¥ ol Z3Uay 3 wa¥ly ST aall Ll saldl Sy g ool
iyl

T yaall 35000 ol o anill 1ia Laal aaisy  (OMal) 3aadl w2y — Luls @
T (g3 5355 L)l By o 3L L)Y Ea o el a3 I Jgem sl (g3 (a3
Cro R yaall alaiiad s (Guallall Lthall e Zaslaall £51S00y soa Lolbs e Jgunsl]
Ll Tl gy Sl 30 200 e e ) Lo Jomad o aaldll 1 J3la

Slelpaly Jolsall le anal 1ia 3,0, dalalall ollasdl sah — G o
3aiad I o3 Il Sueill Ge Tupuall oS5 Ll Tagall Llalall Lolyasall
et Lolle Sl 3a8a3 I Lagly dolelsy 3616, Lo dadgiall Lllall wlig,
1Al a3 G e 3 Ll agand e 550 el dupaall (b Galolall Ly 5o
A e Lia,Y G dutatall s lilaatls ela¥) 5 shas s ol as ¥l datlas Lo SucLually

A



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

seshaill ga 0LEYH dan g3 I anall 1ia gy gailly alaill say — Lagyl, @

Galeladl 5,03 jughes e 5aCall IVa o oLl g nall G satiall Cawailly
Lupaall sliy le Jans ally gt Laasll L ags o€ Lusaall Jals Gl
il Letae sty Leaabill wlelpadly Lalis¥l danb liSy (ask JaY Lasshiy
) Ll s 5y Lalall alaa¥l 3ada3 I Ll 3 Junss
G J Lo aalaill g Uadll 3 050 siall oY elilay alasiul of GSAIL jaa

Ll alasil of (Tohidi, 2010) lara ss Lulyo 5l )lal eaa dutapall &l ,850
cro Ll anlans ) (gol L pSall Laglathl o luwpall 3 pala Sy o)l stall +1aY)
S Las Loually cpilially cppuaiiall slael 3005 UMa (o panlaill olonall ayags
Lgasa®s 5 yatuall yashaill cyo Ul ela¥I (a3 Eays Louall sia wlolyl s e
TLle s (Y0 Y) dama Laalpu iy LaS o (el (£ 3andl shiin yae elo¥l 585 e 2L,
Cro el g (B3 LaoMuw ) Laoladl ohol g 5380 5101 )3 g3l ela¥F ulyd A3lay alasial
Bosras (VEA LY 7) OLaS 3 cashalll e (o JS el LaS dlgy cpalalall jlas T g
Leouall olabially (Jlae¥l slaliie 5 o3lstall sl Gulsd Llay alusin¥ sl
JS Tk Lase V1 Gans 3891 g dlallye o Sulit M e sSall il gully uylaallS

u_l:\_o bd‘—_!)—‘ ;_:J.w\a."u_‘.cd.aaagd‘.i_i g_s\..c\)li_o ‘»sUa.;J:dJ.s 8909 ‘UJJLJLG_LG
R | PRV
Dot | QBLEY (v A g B L Adond A9

Slyal sl 58l Lpaall olalas¥l aa¥ Gilull asall Pa oo
Tamy Lol Lpaglaill b3l sligis ple sladh an g ¥ 431 iy « oroladl Jad aalasl
ols Bugall Glaat olSaally suolaall saxs pe &l AR VBN W PRV YCR PRt SOt I
Ly o saalaall gl olSaall ells iy 5a3 o ayanil Ua gide SLI 3 ) gase a3 el
YJ:QK_Q-UGAJ.\JLA.A dﬁ\, unJ|JAJ|uAJMJl_Q.n.‘\_Q <JJLA.A.!IJ.L1.AA.\A_:4_:.\.AJ| M‘)AAJS
u.u\g'Lg.a.u_ﬁ.b4_3_&."UAJJ.AHUAJ‘;\;J‘MALJIJMMIJJAHUAJGL}M L)JS"

—JUal o e — (gayally) gt ol and AaLall lalas¥l Julas JYa e
VI ol Busall I Tjuall Jsm s i€y Loaslazlly du,luYl u\fwm Sl S
wlwn ;wn ol ngu gﬁ Loy wmn el gJL‘JI oY oy 585 L;L:u Y @l
.g_\;Ldl LJ.,AIJ_JI ;,\_HJ,MQ Lalall Juslasll

A



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

olalasyl sual aall Laul€Y slaie ¥l A5 oo adslls sal s ey
Ll yall HLo £ — pams Lgio g = gall (o apandly Guplaall cunssall oy 08301 3 SJ-“’L’-‘*-"
Jals Jaealanll 3ol Jslisy ¥y dale jualic e 3% slate¥ o M s 2l
sasally Lol bt 5o aall L3S Lasay alge Ol LS o usaall sl
Sl Lttt Lahyull 5 e anSa 35S JSy sulaiel Cilay wela¥1 e
B MELY (oSS 5u3 3153 G530 aralSYI Slate YU Lyaaly duuyuall Jaks axs
le aBakas sie 5K Shigrs dalss Las o upaall aUaill 4y 50 53l dallally do)lay)
Lpall Lalis 408 Gaeds A —Lappall Jsall 5 Lalag— osSall upaall alsill
o yally Ldlally Lot ol oo i€ SLasl 3 L0 Masa Yl

Lol Sasae s e 3855 Lol uaid o (Laspw 20) Tumgiay 3laty Laady
Jas3 ¥ Ll (ol sl 3 oAyl b5 Jle Jansy diaslad 1) sead s 3
JLaSiY (Lams L) podiaad Lo Lle  faas ciBgll 3 T3l JolS Gprns e
55530 a3 1S0 9001 L shaal (3 Loy hyaplaill Lyl ehal Gprand 5l 30 5all 5510
st Y ST Y] K latll T yally SN pn s ozl Jad Lagaa g3l golaall e
Baw Lo Spbail audiis Sl ol iwYl dae s

gisais EFQM asall 5,5¥1 zisaill —uaill ilas ol goal Laals Gy
ste Ilaiel julaall o degana H3l53 s ausd e aala3 —Baldrige g ,ally
laaly #Manll Jaiis laaa yo il Ly liey Jlac Yl pslual U_;,wn oS pasE
sl 5K Lad 53301 (15 15O 9001 Zumgie Lol e Juitunall e Lgud 3505 cla Ll
IMa oro ¥ Grnn il La Lo g50laally Lo W1 Lllaiall J3155 (g0 ay 585 (5 gumo
o yius Ieda i3 1SO juslas Jauss inay —Jealill alsil 35550 Sl 4udss
el alas o lllis

gealiall (N iy suaatall Leadlaty Suatll 5500 5ol o aad sal wrs e

Jy ellay Ul Olaal BLLYI Jaid fgalis uall apo@ill gilad Go o2 Y

Laaly w}m@uw| Lo ladt Gl 535 il e Laipall p o330l yalas

Ve fgoluall Joadl Lpsalie Da3 @llaly oy Uall Glanal GILB O 2a8aall 3Ll o 433

S Lot ¥ 5LaS 0 e oluwlall (S g Aloliall 3apall Lauls (e
LYl e ane £ 55 Lo Layad Yy Lt

YA



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

: piaeed dd 32 Y1 bl il | gl | 2819 . WA [RYPNY

Gl saa palall Glall old bl slagliall gaal @ aY) axlaill aay
LLaIl aans)s ilan oMl Ligally Lalall Lkl arens e Jory Laglas audy
oolaall alie a5 Il Lpaslaill o lunssall g 50531 aalaall axsy Aagsally Lo dw!
Lol oo ALK Hually Loyl wgds (M Bugs illy alall aulasll 3 Leel sy
palaill Guslas (b aallols L agit (S )Ll Lpnla Iy g sally daedlay)l
Liadsa walasy Loole Loyayl aalas ip 13l LY N L 5a5Y1 salaall audisy calall
(8 YV amall aie) Lals aalasg

a8l s La3Y e a5 A )Yl aalaally usall ay s3Il Blaty Lasdy
So1o¥ s ol dan gill Lolall 3,001 (g5t e LN sl Ja oo gulall
Las juatly illy eyl Ghlally bl aan gill aludl goiws ey duSoall
ol ndng ety 5588 LU e Ml elol w535 Busb e ellig calaall slol Gulsd e
aalaall ¢ Us3 gl walaally 351031 a3 e a%ﬂn Lalae o LeS caalaall Loladl 5,00
e aaias Laily Bonne Lysays oLUS e asd Y Loualss 1515 Lulae aas L ,a3Y)!
elblnilly o Lpiall ¢yo adad Loy daa Will cliad S g wlae M1 3080 Laylia g adilly Guotasll
Al Joa s anlindasy agemd (o 4 Loy pl53IW1 (g pusall QLS oo 8 5atall
o Lasads c (VAAN Cmmun Y0 0V cpmall e g Lgiall 3t sasall o3l Jgaally
3k 3 KLY abaady pleal uB Jie dupa el e LI ue:u.ll sl
O Beoliill Ba8al g L yually Jondll Jads alasll 8y (oS 555 JoSius Sulely o gugyusll
Jsadll ol pls cralaally Gaplasll doghiall juolic ks Gy Solall palas ygga
SN SN BRI & sebe oo Lasa3 Yl aalaally Loaplatll alaill Gaay 5 LSHa
anaalas Jals Gaalaall Jigall saill Jlas 3 aniall
e —Taliaal s llayl IV oo —E a5 Y1 aalaall ¢ Uad (5 5ol was e
o LoSoall e wains Sl By ladly Al o siilly Blasy Lasd 20,591 aalaall
walrall pupall p o330 Lalae o LaS caaloall Laall 031l ey ¥ Loy 5300 3las)
aalaally 5,0 Cslad MBI s gl aosgiar LA Lollss 233 Y 13,8331

va



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

cllal o g3 = blyisis Y Csledl N Gslia salaall £aat oF aad Lusa3Yl
NAA R againy Ha s Sapaill L3S all Lo 8,y b — Lol Salall
aasalas 3500l 3 Lpaall 55l¥) ol I aaslamsl Jf(Vod 444 Zya V-
Sl ol Las Ledals 3o1udl Lalae e 3 agi)Sy e 5uoSI aaslatel ) LaLaYL
Jala s Lay 55031 oLl of 0500 055 oy a5 Y1 aalaall 3,10 Jlas 5 1S, Ll Canis

Ay aaladll

National Au- slaie¥ly aslaill Susa Glaal Luesdll &gl cLin] Lluy pos
¥\ ale b thority for Quality Assurance and Accreditation of Education
gaiaally Loaglaill oluwall 3 Sagall L8 550 e Ushuall Lgall La,liiel
Jado (8 0 LaS gl daas Ldll Haplaall po S1533 (3l da o8l aplaall d0a33 (00
oLl a3 ¢ (Y oY 2+ 4) slaie Yy aalaill 5 pa o lacal Lo 58l Liggll (e sulall slate Y
oY) aalailly Gaiag olate Wy aalaill Supa olacal Luo gl Ligglly pals ¢ Uag
slaie W1 yualaal L g a3 walaall &gl atas LaS gl Gusty 55 anl el
Sanall jaolaall Wl ellly ayad¥ 5ad aralall U5 anlaill sl e Tyl
croladl U3 aataill oluwsal alaie Vs 3o sall Glas Hualas L3455 —Aiggl Jid oo
PRV RPPREA VSN - PN XS ) PP PN Y PR P JE DN [P B Y
(YN colase ¥l

(Y08 a1l U 331 ety Uias L5330l walaall cisls B Lo LS gl
aiage LoyadYl aalaall g Uiy Cyyailly Bosall Glacal <50 elialy fa¥ e\ e Ll
Leaitly Caaail b g 35850 salaally aulaill 50 5a uLmJ Ll iul daa s
s LS iyl 33 Eamsent o ooolais ¥ Lay cplelall Lolutuall Liigal
5 il Bugall plaal ua g (5850 agae JSs w3 oL Ll a3ule 3 51,30
oolie sae G oL (SN Jgaally Aakially Cailly 3agall olaal e ,all sl
Oro Tl 3550 a8 (o atel 30 e ySall T3 Y1 salaally alall ol
AYAY YA Lle



felo .bL..nI: - () ngmlg Aol saedl = Silawlyadlg «;»IAJ;SU dsgiall yuaddl dzols dloo

(V) Jsad

caaal) &MQEJ&M\QAQW‘&\@M\@JAJ‘Y\ laal) g g ldall 236 7 gy
aa¥  Yale LAY oA ale bl A Ads ya J< aalaall

Eaaadl ast G| s
Il Il Il {3
SET IR N E N

L33 33 3[3]3]3]3]|3]3 ¢
1| 1 7| 1| 4 7| 4|
1 1 4 1

WAL 0 | owaws, | TAOA | Wre v | vava | wan | MEaan | Aead | owwn | Baaw | ovaeny | owwey | ale

e | Arin " B F | vasn | ¥ | *ov1 A BT FLEF ! _;_,n.j

ATV /Y ) e s sall e Al (5 st anY) CUSI e all adie) ; jaiadll *

Baciaall Goplaall Gay S50 Ssad dlia o aety Galadl Jouall Julaallyg
cro Baaiaall Guplaall Ly oily Gaa Baataall LadYl aalaall Guy alall aulaslly
s @iy Laigy cpladl casladl i3 aalailly uplaall (Jlaal G0 73,0 aladl aulasll
Lol pdale gay dyya) ¥l aalaallsae Jlaal po /¢, ¥ ouaiel Al ,a5Y) dalall
aalaally Golaall e badally Lo sSall LlUaad slate Yy aalaill 83 5a oy lacal Lya 5l
Lo,a5Y1 aaboall QLT o I o lid cna colaie ¥ e gmn ) Liggll augall 2,45
TogSall auis o] 55,00 an 518 Bugall e Jpanll au3is ol S8 aulaill Gojlasg
(pY VY Bl Bapsa) alate ¥ e Joand 3l aalaally Guslaall L1 330 5a

calyllale sgan 5 =358 aalaall o spandl slate by ca Ll 5,0 JMA o
Jal clisaa anl ge of sag —L,a5Y aalaally slate ¥l lglis Lul aa g ¥
Bagall Hladt Liagdll diggll (ha alaicyl glo Joantl &,a5Y1 salaall

Y i e Lastiy Wil s dya5Y1 aalaall L3 Lanlse jpead )

& bogiall alagally aLill 3 pa33 salaally Jalall Sugall Bayd 5puni .Y
olaie

&)



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

alaall clsl 5 20,850 salaall @)SEs apaniy baghatll e 5,030 aue ¥
51l g 3310

aalaadl aaslaaa ¥y iy s lo¥ly Caalaall (e IKI suadl L3043 405 0
REPPSS]

olaie ¥ e Jgeantl Jalall L yas ¥ saladl Jolaall Gans olygas 5 sad 1

pesinally 5 3a W e Lalglg e Lol Galana oy a3 ¥ walaall o ASI, 50 Cans Y
el

Ot aall Caas g Liguall Lus ol 35N alasil ) gundy J gemill LS ¢ Loyl A

@2 s9a @ijm bl oupd| @Al 7 Fde ypiad - a1 yeud !
i et | S ¥

olulyally olaaY) & Haanll oleasl aal sal yall £oY) esk3 Jis
Uilae 5l Bt fLakas s Ty Lao G g il luaaryall cpas Lublisy <5 Zaalal
Lol a5 408 05y pa sl JolSie pUSS I8 o W gl 138 333y Yy sl
ST UMA o o gt il o1l apun3 s tela¥l sy gatl Logins LaTuno s Loy algilly
A8u30 Luale ol gl

‘;.L,.q.dl C‘).\.Q.A." LAJ&.«AJ@ 5 A_\.“A" 4.4.u|JAJ| u\_e :{:..\.L\LA‘;LL;L.U
elliy yaaill £ 3lad e waias meynwmcdu Ly a5 aalaally pu'sall
sals aal o 1616 UMA oy Sl 851l Llaliall S pall 5510) bolss ) Bllais oy
(AT ) abadl ells ST LS il oy 633
g Adll Hpadt| Sldlate

Lgslaga p Ll 3 Lgalas ollacs aad 8 Ty a3 aalaall el ay 31l any
o o llally blaall s g 5 aelus 3l Llaill olalia ¥l agasd oKy a)A o

nlalally Gaalaally Ol Ldall clalas¥l e Cs3slls o suadll dayl mllas
L)W 28l S ULl auiy wollges wlilSal o salaall dlls «Slas Lo syaady

23l 138 pd g Lraal AU (o Lo s 9d & Sl oL SASH e sacluall

¢y



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

Laal 3ue olElhia e

Lgalaal 3283 Ly585 Y1 aalaall 0Say B wpantl Uigie u’pall pgsill any
s aa il e Leaalaill Lol ells Jals BIS ol shuaall Jakoy o can @l e
Ll 3 Laanall 05Sat (50331 prolall i3 aglaill Colaa¥ atuall Gl
aalaall Lgy 3823 3l 200 e g3 il Baall ol pipall Lo s el S a0 55
Leslaal 3, ,a5Y)

ol L — 2,053 aalaally paapall g 5810 Lo 3Lay il o M0l Ll Y
Lnaly o gyl paiaally 8,001 Cya i3 Lpanlils o WShe 3 Jiams « —Lgall 3,15
pa Bl U ety Las canlaall cllsy aibaliy ay siull alss L3055, Lilaie o Vi
WSzl Al pa iy

Aaalatll o L sl cyo L1513 3oLy (s 1 2 )Y walaall bt (SIF
e Cnanlally Cualalall Lsdlae L,y glacal Lesleasy Juats o I ¢ laS Lls
TLaadly Cand 3 aelad o Sy Luayall eMae Ha35 3l Lplalall 2308810 oo guo s
T3 Ll Syaally £ a1 3 g s pall 23U Jgm 1l 5 gl ¥ sll olanal g copalolall
szl

saslal 2aLa5ly Aaaall Ll Gua Go du,adY) sabadl Lo gnn )
oloaaall HLieyl guay 3AU o sy @8l BTy o ledls olibadlly
Lgasgd3 wic dullall

—Talall) 1503 salaall pailan po uwiall ap@ill giss cwlis -
Lasad g L yull allss g Lpllall sae g ¢ oill am (o Liglyiall (Realall —Zan 3 sl

oolall ad alaill 45y danls po ity Loy ay 58310 Lslall bl ciyyas -
Loaall o laliiall Cayiad eiad ¢ a3 Silly )Yl

cabaall ells Laadal Lowliall Jlae¥l il Guplie syuas -

aLall cllal Tlall Janll Ly 3 5,005l S UISLYL alata¥l -
1 5 )Y dlaek! pudd| @3 9dild 7 AL ypuaid Bfud

Lasd adlunl spuad (Say o yilall jgealll olithial Bl (5 yall JRA (e
g_'ii_‘g

Leslaliaaly L,a5Y) aalaadly 33 old olgadl oldhis 3udas )

¢y



oliag) b pluac . dbad) SLolB Yl sgud pb puare dupd ¥ abLell asandll €9 dil) 75380 jguald

pa o8l e 13Ul elo glaall e 30latel Ly ,a5Y) aalaall ell (g gims (a3 .Y

8 lsally OB panass olyslsl pay 5 Loay¥l aalaal saclus ¥
1o ol I (s Lay dgall £ Laas 3l ¥ Ll

colny olubie g Calstwall woady Llshualy Luwlaall lae Juass
ol 3aa3y agill st alidll 3 agalas sy dosa3¥l aaladl olu;lasg
.LQMA:. 3aandll

415152719 T AL ypualdf

Jud aalaitlly apall o s3I Tyl (g 53l im ) lanal G patul s 3
L5051 aalaally pulsall o o830 23 g 15380 I EIA Tl yall slin 53 £ paalall
~oeaill g dlas (e Lebaliitial o3 — pulae Gapus (8 JEaTy g aatll )lal g ilas (le satay
—oliaall jualie 5 Wias Juiuall juaiall A oo yebas dn o (V) JSa Lgais s,
aolsall e limail iy /o lulpadl ¢ 1YL 30Laall) Saathl 3500y —3acluall Jolpally
Lol ¢ (wlalaadl 351af cgasdl ehyals OMall Lo 5l ol pally BNl g iyl
IMa o oWl Gt il Jlae T il 5 Jiated gasail ia 5 polall juanall
Lalels qaiaall e puslall coplalall Lay o Mall Ly oMl alas slas) o slaall
e a8l Gy @3l oY1 Baglid (il 5uaieS SIAH a3 Helay LaS ¢ (g
e Ll 5 g 3 il il

(V) Je
o A ) A laally pannasall g 85l - JBal) 3 gall) Slma grila gy

-
et g ra o

—| [ prarne saan Y

. r \-\- J

-

R
..j-_-;d- o]
il F e i
g _r‘"‘ il
=

123



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

ik Lo dapilall pulaall duwilly Gabud) JSE) o el

plaall 2,81 s uslall e 8,u8ll oa 3alall a3 gl Buladdl —gfgi ¢
Py ale Lally 3. LS ola o el bl Clual 3ada3 3 Ui 0 5<80 s 5ol
aalaall g a3 5 Jia33 30 5 ¥1 paeladl 3 aaladll Ligy 30lid e cay ke
Ty shatll Jandl Ly a3 5 LalyBluns 835 23 By g0y gaall 3,000 Gl s L 5839
T3 (515 LT Wy g Iy alailly sy shatll g A Liuall Tyl 5l sy walaall puants g
ol glunally Al il iaall 550301 35k (e Ladlaiaally Luslazll, 3alual s
aaaiall

TV ol gl s g0 ,Lamall 13w sesbamnsil iy /osbubpall —Lol ¢
1ia Jgad IMA G caliiuall alyyy il s adlaal Bada3 (3 sgaall Leaaty 3
o aalatll 36 Gaatll lhal (o 4355 Luadly Jae wlelyaly blaa Y 51 G slYl
Leaalaihl Lolaall 3 Lgmans olpsbaill o Liitall alslill (o 0y ¥ 58530 asladl
Lea sl il alaatialy aslaliialy 3wl ol puas Has L8 e daslaally o loly
Layad y dpalpadl bbaall o ohass o 30Y) aalasll e dpaplasll dalaadl 3

o o Taad eI Ja¥l aa Gslolall Day cdgptil) ujlgall 3500 —Ll @
O iy bl sl gall Splaly dasssall g sgall Hlaiinl (L6 a3 (o dyanlad Tuse
¢ Lo dasashd Jae iy lan aly A (o @l Gaalll Badiad 3 Uelall Hunliall
Loaalathl Luwwsall Colaal Baiatl agolaial 30S53 oo ulolall (s (s5lol sany el
Saatll Baiat) Laels g3l ) g sl

S Lsay Yl salaall Jto Luaalad Tuwle s zUa3 olatandl 3yl) —Layl, ¢
Sl ¥ glaall iy oo Ly gl 3l s gp sV Lslala g JLad ol
Jud palaill 35 LIS G yhtall olalia¥l ol Al Gawadlly skl
olaliial cua Layshiy blhall araad 3ok pands plaia¥l ooy g5a5Y1 gaolall
gl s wpaniy —pataally e Jandl SliTy a3 oLl ls c0ails sall g datlally 3L
Sogall Glasy Lidlye (S Layiall 48 bl L8l o Y LS calaliaa ¥l Lty 3

aalailly alaihl Lole s oo STl

¢o



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

2Ll e Lalathl luwwiall Gayad ol o wylgally @lidadl —Luwals ¢
¥ 3 Saatll ShaY wluall acally o lEMall sliy acas 31 o LS slall oo agaall
Cro ¥ 58330 aalall Jud aalatll a3 daaLally Llalall S LAl 5y 5ha3 can 0y
oasally (paiaas (il gas gel slilgl) 1o Guaniiaally Lullall ¢ Lt YUy alazal
i Lo ZSI,00 y ghas g lSall sia La, e

ks S Ea 300 o5l sl £y 505 alaall llias o (g5 550al (o sal ks e
o bnall o BUTL Y Lagy JuSY1 2 oIl LeIOamaly Lgale laall Lo 5,0l 65 o)
Aaling ulgey wligady olie dlle) (555 a3 uylsall sday Saetll AN dyisall
(Bl ole sl Lia 51935

Sl Earla Banso (5l oaus Egasll shhaly dallall le <53 —Livsls ¢
8 aalall LgSla paa JIa G elliy dgishy) oladss 4l e 5.8l A (o Saaill
s3as culal £oAS LI elasaall suas 58330 aalall 8 aulasll 25y (3
die gasall 553 Il Kalall Gl alasiuly Sgadl ehal 3 agsllee
5L Lealatll Bl 3500 (o 1on paanw an Lasds Jaall Baw (3 o250
oA ol A g (udlitw 4T LS L8Ma Yy Laigall U] I oy
bl a8l (g S Lpaladl & gandl aShhal A (o ¢ SRabi sl Lol Badas)
Loy 450000 L, Badad (3 Lsa)Yl salaadl Lealis sany ulgll ohilly

oSy Jlae ¥ il Luaslatll e luyall plaial o flasdl milis —lagb ¢
cre OWS 13 Haaill gas Lgalaal 3adia3 e Tuwupall 8,03 wpun3 5 Lanall 13a Loaal
aalaally s yall g 5380 Saatll 3 50a] 5 5lace an 1S 5 Lanall 1aa slaiel ol o) (55000
Sl el Gadall ay 581l ladll e 50l5 alait agaall dMsl Jiay €358 a3
Uazi¥ly olalaadl ool 3 Lyl YEAY) waat) Lasdall Lslan ¥l il
(Goda JSiy oA Y sda e cLadll e Jaally Ladsdisy

Lo 58 il ALl Ll bl Bmlall Lae yall ol yisall ad 530,
(S Jandl b cand s d5a3 Y aalaall puyall g 5810 Lylac alt

1



felo .bL..nI: - () ngmig Aol saedl = Silawlyadlg QIA.BU dsgiall yuaddl dzols dloo

(Y) s

Ao Y aalaall gl ay g8l 3 gl Ao Al i pudigal) § Apai ) plaall ga g

J\...s‘,iJi (’.;b.\i'l}d‘ lm,‘u‘,." ﬁLﬂ.&ﬂ a
Al agaall Ly mad 53 e agaally 8oLl Jans .
Jasall ead¥I 3oL e satad ololydll JLasy dasly sulae sprall 3 305, .Y
. (éJL...S)..\i."
Jlae¥l elal 3 G oIS YI uSanll agaally Suladll 5aas Y
eSS sgaall ol slas paa G ©YLa3Y Ll sgaally 8uldl Jgus .6 | g lan¥Ly saliall |
il glaall elaall Jaall I Jonill )l patnls sgaalls 3aladll paiis .0
a2 5aialy Gals sall ¥ 5 OLuiSh agaally Sulidll aigs 0
Llaa Lol Aaall) Jio paiaall slad Lyl guall 500a3 ol agaally 50lidll s LV
(el
rshailly laganall ¢ gl dala Bus g agaall 3 a0 )
A5 g ol gl Bualae duayil il das agaall ellia
Al (Gaaaiteall LLSTwall slabia ¥l de sgaall o lhagl el [olulw salas LY Jelalpu
(crals gl painall o \
ol iyl
- (Raaolally Lulalall) Ungaall Ll ol paiie po olaaailiw¥) foluludl a3 :
Sl N Gags oliasi i [ololuall L 550 faalye Jae a3y 0\
Lsllaall Jlae¥l ana wo agaally Guallall cuals gall slael Guulins
alae Lagsde po ibigall Jaje cliny LY
i Bouns yualae s walaally aall Gails gl Gaansy £y 58530 salaall ¢ a3 233l .Y
Aslball JlaeYl Tk g
Lpalall ol I OUngtaly 25,8530 aaloaall ¢ Uss aigy £
L pshill dalall s daa jue A )05 ol e (il gall agadll 5350 L0 WY
Siaae 5y apllae ool o agi€as N S5l gl LS il pall agadll J3ss A [ 7 °f“; v
P h REgEAN|
el 333 5 gl Ly sy 0 ool pa ¥y o llaadl ws 3aty Ly &35l Cipmgs ange .V :
A Galaladl elol INTEH R RNEORTHE DINVE DU PRES
Jie ails sall aginly s agiel Lodw e Llaall Ll olela ¥l 51355 sgaall aigy .4
grall Lials) mloas apa85 Jolis opaals gall SIS e agaall Jany N+
(a5 gl Lol o lalaall 3550 pyacal angy .\
Lpala¥ o lalaall Ly gllaall oo slaally casaiunall iy pail (s 5) Looli,l Aol Jalsny Y [ Lollaall3olof | £

Lyl aabaadl b

1A




oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

G A ool ki gall il el
S Jgem sl Sa¥T aal Gl s Taliall S sall pUaid a3y Jlae ¥ Hlasly agaall aigy ¥
obleall Slas) 3 ol ghualy sbiadiall maly masd aa gy
gl w8l il sl lehadl o palaill slilaall jats GuuaS ehalaty 0| olilaall 55l
Angaall Lyl 5 yatins duslyo conn Lajg sty olalaadl agsis a3y 0
Loalall Gupliall plaatioly 2alia i olylaall Laall clo¥) ulsdy alatal ung .V
AV Lalatll o luwall po lanl IS sgaall Joolsss
Ll s ahs Juols3 ol 533 alals agaddl algy Y
IS Laaiaall GILLYs cagaall (a5 patns olide s oY¥ladl ua gy ¥
Labasasy Calelall o Loagll o laMall oLy e sgaall Gajmy &
slans Lulaial o 5a5Y) agaall U i Lo Ll Ll ol sall 35 L0
LS ilie gy (Lalalall 22 Jras¥1) Lipunl Jlas¥l Jiluy agaall elliag v
Aaalan ! Blu sl ol naall) (& Laplaill Llaall (5 Lia 13S0l oy agaall P v sl
(g Ao amiall 334yl
ikl (3 cpal o 1 (Las Lale ologlas julas e Jpmallagaall pawy A
(e g
Aalt o Ul aelyd agaall 553055, A
(33Ul ele sty Jshasy Baaad allss agaall 3 536, N ¢
Ceaaiaall oloas padil agaall L35 iSOV Eaball alastl oSy Y
Sl gl saall Gulid e Gunly (8 yaaiall Lac il HLial e sgaally Joadl Ll saias .\
3Lassly Lyaplatll (a8l sall 3 Lplay ¥ AS Liall agagan OOUall plol Lam yall agaall ety .Y e S
Sl,lal elyaly oAl
(e colaaally (Jasaill) o S pall elya Y Tanduall Lol sgaall Sass Y RO
Gz ol sailly Lyalall ol yasgall 5 Lo Lall 8, Linall JMa oo calall ciadl agaall 352,
Jall
oMall alas sl
Ml L, Y
SalalallLs, ¥ [ Jlae¥l gl
il e sl g
el lels o

aesBill Ol e 20,8531 aalaall el aysiill ¢ 8all ) gatll datayy
8 B Tago Lyt )T Sy 5T Lm iy g a5l A j18all s Liall Lagliad 3031
Ji5 aalaill Lpaglaill ol yall a3 535 3 Agaadl o lalaid 7 ilailly ool 3aks

EA




felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

g A ppiadld o1 @ i) Adudd

%JLJ;,Aa,gu@yucmlﬁmlcaw@gwlgmmﬁm?@
Baa e agae JS 5500 Lol gy aoluniunl T5ISs] Hig b Busall 1Al oy 58l
099 ToAkall 23 saill Lghaaty 3l o s30 o Lulls sulaall alastialy 315 p 585 2l ya Y
g rally oaiall 73 saill oy Ulall sia iy oo siill Lala olga aludinY dala
Ol o 58 agae JSU el Gl agas IS ol Lo o Hlare Y ol 55 8
Laall oo BWAY Lo oK caalaall (o sae Lgale 333y Loy aad 16 alola
aalaall el uzu.ual" uAJS g_é a5l

Onaigally Cpalaally sgaall gl o jpatll (30 SIME w083l 3058 (0SS
Coiiall | peatll yuylaay Liaalls Ayaladl S UL Y agual & 5Ss caamy Ay )Yl aalaally
Lae sis eloW Bugm s chaally B8l Cilga M Cooaill a5 ooy (s ya5Y) walaall o 551l
S I i8all jeeatll SIS aygdill B3Us5 anl saatigaalaall dlty ola Al
B bl itz

o glaiall slaly ol,3YH el Gunl I g oo ALl o duiy oS3l Laals o) Y
JSS A a5y aalaalls aaylasll

oY e Lnlaally ol sluall wyaas Lgsua y siualaall Lol oIl .Y

alaall el Cpaw gy yall o oLyl dabs Zuylan Lesaa g dy,lull dals oIl ¥
(I KR Ma o a5 (S il lel oY)

(M) s
o (M ) il Ay 8 ¥ aaleall SIAN g 683 Ja) ja

ETRCE P S SR

it i g Seamdl | § R pES

@AESH das s TS T GOR IR L S P P

T

(EFQM, 2006, P9) «te sie Wl Caaldl (o i paly 1 jradll *
€9



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

ssalll & &paYl salaall S aysdill o (aladl JSA) gl G
ioll ghiag gl

slal o ilaa¥ly Ol ad g3y e aUYI Sushiy asdill Z5LES 08 ¢
e 53

5aS5a sl 550 ¥l s 4y Lalaiall alaall slae) A (o (SIAN g 533U Sagaill ¢
pao8tll (5 ghun s Lgnle

oy pgie ollaall coslly Aol s gtuny Jandl Bays JuSis ¢

s yall laba 32823 e 5Kl Goal (G Jealgilly JLas¥l Gob alay] ¢
Aaansl il

U Janusy Lelidady oloslaall pon ¢

roliogill pd gy opunill hba Lilus ¢

GY olghaall aal (o sia dasy Do)l o)lsall apaniy bball 13015 ilaye ¢
atiall il A TMe Y (55 Jae 3 yae puslill Say LS g

Loosall Lwsall lalae Gas 13l a o300 Lalac rany §yats daalye ¢

Lasd Lp,5¥) salaall ¢ i8all SIS ayg8ill Byl wuadl AT gada leg
ik

Sl IS Lips Buns £ 3Las 205 s oy pysiill gy dangiaall Ay all
Ssilly Ciaall blass Hluaall clli) sgaall Guls L8,k s ss dayiiall julaall oo
Omwnill o lal 33l

olaslas pany sra)l agae U Llall 35100 o585 S sJandl Gliyg &yl .Y
Llaall 5158 alsy saalaall Gaabady 53V (gae ra g3 Jardl Guss M (o Lpudse
il

Taaaall LY o Le gana JMa (o A3 lall ells 3 g 5330l aly 5 roobilaianyl Y
aelaall s eloYI ) 533

LYl e Lola Lysula gl Akl b 5 aaatusy davaysdl digyb
depasy UM oo Ll 4y 31y o swwlall olisull o g8y a8 5,50y Laluis Aliul e
il o g sl AL gl dgsa)) aalas wiliny Ay ye oLl Buels

O



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

| 0 s (B Alban A 503 ¥1 il pllady Alagil) yla ¥

aalaall e alall SN0 Ly b siall dgall oo 258390 aalaall ¢ Uas oY 1l
Pl Ll Ll pull 385 130 chganlaslly Zyplo¥ly Llall o ¥laall 5 Loya5Y)
olaslaay 13,0531 Bllially Ly,a5Y) aalaall ¢ Uady aalaall pusall oy s3ill Lyat
oSay dayayYl salrall gugall pagiill 7 y88ell joaill 295 (A9 Ao
il Lasd Lendill 03 Lgy allaca’ (o Gy S 190! aal JLaal

wpan3 el g o aBall  gemill a0l ol guly LS a ¥y Loaalatall TSN slae) )
Lapa)l Aalis JS Tagals cuun Lol by ¥ oo any JSU LLa (e (5, Lanall (5 saadll

sl Lolae Tuwplas o Lelealsy walaally ausinll (3,8 Caal<s Y
L)Y aalaall cla¥ 313l o 5830 Aaylis ¥
Lelalas s 250390 aalaally elo¥ Lale Lol 31l g o301 53,85 Tl ¢
L)Yl aalaall oo agas JSI ela¥ (s siuaal alall 558800 las) 0
L)Y aalaall SIAI ay o83l s 353K ULy Saels ol pracal
1l 3 Ll Ll 31 ol gl Zadlaay Lualall &y shaill Lokl laiel Y
MJ.AJW aalaall
A el s B Sod A Il Alagil) y1ga Y
Sty bl dyya3¥) salaall pudell aygiill # i8all jguaill 5d (g

O gelly J.A‘,Yb el U andanlly g_ﬂ.ﬂ daa il 3,490 g.q M.Lu) A
.6\_“\.1Y| |3..\Yl-3 (salxall 7 g2 « (aaddl

L3 aalaally 7 a8all upall ay gl o UsS 25185 505
oes 3 Eylae Luoslas o8 Lelualsy s siill 355 80IS5 Y
s Laemy 13l a0l Lplae Jpais ¥

ARl g g8l 73 g o SIAN g g (5L 35 olae]

Ly b Lealudll JNA o g S sstue e O alaill m3155 py e85 8
Alians ol Laal

Lelalas s agaall olol Lole Lol 1A g 330 5y ,L85 Bl yo 3

e (5L £ g B Cpruanilly ya shaill b ulac] LV

Ladadns Laylie s Lpaca s o,y ¥l aalaally Lalall Ly ghatll babaall slaiel A

o)



ol il plac o3 dlpadt Ll ¥ pguis b juas dups¥ adlally usnhll @ dil) £y2h0 jguas

3 50 Y| DAl 7 AL sl 0 9| Gdali dungis

sl yoll 7 385 &y ya3Y) salaally pudall ayglill & Ball jsuaill Guiail
Sy Laagaall (gaaks

L,y aalaally sl GLEYN UM (o gunnlpall asfill Loat as35 .
ALyl Jemdl oo Galill g ¥ 5l

sasbill blaa g o SIA ay o83 5585 Ty ya)Y) calaally gasnll GLENT aay Y

Llels oo oSTally 1300 g B 5585 Taml yay unsu’sall o o3l Lyais 0535 ¥
e g gall Creanill s Lpulie guss (3uabaill slelyal

o¥laa algS Guwad bba cgn (3l Olbis S salaall acoll ju53 8
aalaalls y shall

g Unall xd 53 2,853 alaall elo¥ alall (g gtuall e gsiw ale 5u,85 slacl .0
AR sl g 5T £ 3503 g )Y Aaatua

oan gl LG L la¥l LYl Gaay alaail Ll Lalyull £ aEs,
pesfill sl aal 3 31 oy o83l (LST 3 selas a8 3l — ) seadll ol —ol sandll
LSS anis gy 50l Ly5a3Y) aalaally g aEall sl

(9) Jsa
Al placall (ang et 4y 1Y) Qullal) (lamy aladia ¢ jika
L0 ) Sty (puanasal sl ¢ el secily
(B TANTR Ly [ FET\W, |

sla) Al
G adl ,.f.;.L...L_,.:..LI
'\;ﬂ-_l-‘l-_l:ﬂ )J--H'ﬁ" ]

[ 5 il [ saall Sals

i

PRCK KA I [ Ao 380 |

TR
81gall 5 514 / (Sigma s | .

Iso 9000

E}WWEB}J }

oY



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

;e iy yakall

T yall a2 pdl - ¥l

¥ o sgaall 1o sSall g Uadll 5 Shpatall Loasll . (Y++V) dane dead caal
g Uil 3 33aatall Loaall Jsull pafall ) Loako Jae Tadyy colimailinYly
.L-?_.lJ ;3‘_.3‘)“:}” a___s.a_'\l" .\.Q_S.A (‘;A‘QSA"

sLs, e 1SO 9001- 2000 sugall allas Bashs J31 . (Y++1) jiie ans caal .Y
T Ilall o Lol ol Els 3 8Ll Aadlaay Lalall ulaall 5 5 50¥1 s Lal gl alolall
A —00F (Y £ s i Arsla =Bl LIS, 1Ll

ooolaall e baially Logall LUy (aalaill Susa) (Y2VY) Gapiudl Bagya ¥

e e ANVY sl —Zal, Tl olate Y e Jpeanl

http:// www. shorouknews. com/ news/ view. aspx?cdate=12032012&id=4f

6f1238- ffc2- 43f1- 9ee6- caf375f255bb

JARA RN S EN e S;‘).A:);Y‘ palatll pliaa ¥y Lolall dasll (o3S5all Hlgall
L’JL C\:\A <‘5Y . \ \
http:// www. sis. gov. eg/ VR/ egyptinfigures/ pages/ 13. htm

Sdﬁﬁﬁj&‘@hﬂl&%mbwiw@&!(v’\\)mw“&.alw;” .

oriwale Ul « (o) slua¥) Aadlaay gl GLaYl 5 Lg il 3Ll
ool ae ellall Lasla « —elaa aud —a slall 1,

ey 5 La,ad Yl aalaadl b al aga il 5yhs . (VAY) lise Gus clpun

a3 Kaala — T3l 2K sl 930 Bl <8_yam Laall Laalladl o lalasyl

ey soa5Y! agaall gt 5l L,L8e Labdat Lualyu . (VAR +) ks sene ddyls

LS oy 5380 Uy paalaill Lolaall Lilga iy 5 Lolall L Ll L yuall
)Y asla i a1l

o o e¥a s elilae s aaalio Laash ¥ Sa¥1 L (Y +0) LS gyl

Y Eal Lpalall g, 5500

o Lslisne s L Lanas {sulis Baabas Lla) . (Y00 +) Il glab ¢ slapall

(V) V8 e — s Taala — 2 gyl Bl sy s R g o yhoin B yusall 35003

oy

£

o

>



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

(FAY) s Bgum s e 3lally cbaske shpran sbaskudl s ae e o Ll
aslall s colae Tl Guylin b gyl s1¥1 5 ghs alsi) Loay 35 Tl
N LYV (V) VY Ll il S il 2 sl

8L 8 paall e 38 ¥l Ly £ 5La Jaaatll 3, 0a] (Y 2 ¥) e o sl
RETINUINE

ua‘)l..u Z:\:\.QJ o\_\.na:\.a . (\'”*) gé:\_a g.a\_u.a £S‘)LA.CJ U_UQ..AA Jgana ‘J\_Z..J'
Ailase By =833l a5 olaie Y1 Gaatl § yuaall Bailaas (ounlsdl palasl
FEA L (18) Y (B3l Ll 1l T

aslall Zaa g a0l Jlocall 5 T Lamses Gasd - (¥ + 0) Zodls ol (Lol
AT AR (V) VA g ellall Laala — e M) Lyl 2520

o Ll aadasll ol aslSYI sLaie Y1 (Y22 V) dylis o pals usall ac
£l s Ll Taola —Zp il IS ol 5380 Dl Ky sl Lyl ESLal
Ll e

AN

AR

AY

AY

AE

http:// www. edu. gov. sa/ papers/ index. php?action=showPapers&id=1021.

Oolae g usaall ¥ ag 535 U L (Yo NY) o gualy disl ase mlls Sl ae
skl Epall 550 ¢ —Lailare Lulyo —Tiadll Lyyspanll (3 gl aulasll

http:// www. erdc- aden. com/ drasat. htm e #l5s (ue ¢ 55 52,30
Lyl giall cogeathl Blay . (Yo o) olia (LS wphalll tye wdulalll e
aslall Uil — Lpalall & gally bl yall (505 Taala Uas wlo¥ Luldl 3K
AOV=VEN (V) YA (Bhuaa alai8 ¥ T ¢y 583 Lasla Apd s3Lally Lyolatsyl

sl GLaY alsi) £ a8s jaad . (Y00 V) Olptll ae iyl anaall e
TS ol 55380 Uy o laall (g5l ol e 5 5530 ool Jad aalaslly
=) daela —i il

33 5a3Y] el Tina (maiall S5 Tgm g (m 838 g Uy LamsSall ol
AL =VV, (\) VWo—dalaayl \“3-‘*-“ il

S3lsall ehal g3 s Gelad) JolSie Jaae dleliadl Susall 351af . (Y02 £) e e
omals ae Taolan (35t 140S (ol ;5380 Tlasy ¢ a0 Lo sy Lyl

o¢

8 oY) a5 Tylae lEgas . (Y0 V) Chugy oan daey GAla alye canlll nae

e

A1

AV

A

A4



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

8 Lty Slaagios dmnl uall gl agsill L (Yo ¥) 2o ole
ol SSEI  taLaN . s laall g %3
o Roais Jae 13,5 daaiall Lusall ohledl Uguy olae ibbe (3 uadll
Olae Lilalus Agallall g sl Lauyia s aalailly Loy 3l
——lan ¥l Sasall Jans Balall £ 538e jgead . (Y00 V) ssans Lolul ¢33
NEe =AY (V) 8 m iy G Brela — iy 3l LK Uas
35 (gl sayll praad b Loade . (Y0 08) syane LY Glual L&Y
oY Laalay LU 43€s
alanialy 333 Lol Laslall ool Lol<s) gas . (Y2 VY) Gun Jlon caana
c—aelally caleladl Ll gay G dwlane duwlys =03 lsiall slo¥) ulid 28U,
558 ¢ —Lpe Mol Laslall =3, latll LS atuan Lo UL
Undlaay aladl aglaill oplas Jals wlBsne aay . (YY) LalSe oyl Jilains
LS Gt bo Uy ¢ —Lpilage Luul o — ol SY1 slate ¥ e Jgemnll £ la s
— gL Lasls —1y il
(1S09001: 2004) . xsl 1l laa¥l e (A + ¥ :¥ + + A 55l) Ll gull Luaw L3l Laal gl
http:// www. iso. org e #Lis (;25¢)
Ll Loolaedl aalaall galas 3S5Le a8l . (VA99) bana LS) daaa
L atun Lo Ul ¢ —Xlane Lualyo =Ly lo¥) Lilaall Cilga Gany 3 4,85
)Y Lasla —ig 1l
Slupal slaie W) Jalo . (Y*+4) slaie ¥y aalaill Sugall Glaal Los g3l Ligll
N (Rad¥ aalaall = aladl aglaill) gaslall Ji3 aylasll
s sinal Lawlydll salaadl . (Y2 VY) olate ¥y anlaill 5uga olacal Lo 52l Ligll
e 7 lie aeill ol sall 5 g 5a5Y aalail) Lyl yull ol gl

http:// www. nagaae. eg/ booklibrary?task=view&id=67&catid=105

00

AR

Y

XYY

Yy

¢

.Ye

AR

Yy

YA

.Ya



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

slaie¥ goiadl o 83l (Yo Ve) slaie¥ly alaill Buga Glacal Lo o8l Aiugll. ¥
e zlis (oaalall S aylasll o lwse
http:// nagaae. net/ SC/ BookLibrary. aspx.

Lol sl gl 38355 (Yo VY ) ulaie Yy anlatll 8uga (laca] due 5l 5,011 ¥Y
clis (ol aulasll A o aolall 1S anlaill oluw’ye slately 85 9a olaal
http:// nagaae. net/ SC/ BookLibrary. aspx le
I Lo sSall Ly 50391 aalaally Goslaall sae aalaill 3aa ¢lacal Lo 53l Liggdl Y'Y
ez e Al oo Laslatel o3
http:// www. nagaae. eg/ media- center/ 83- nagaae- ads/ 346- acc- visits-
2011- 2012. html-

Jub anlaill oY Loosill Luaysh i Al L (Y+ 2 A) anlaslly Lo jall 5,05 %
TN JYNN =Y A [V alaill G Tue 3 LS ga —yaae B orelall
http:// knowledge. moe. gov. eg/ arabic/ about/ strategicplan e 7o

@Y NN /YNl alall g il Slaa ¥ GBS aalailly 4500 3,05,V
http:// services. moe. gov. eg/ egov_statbook. html e ~Lis

y WS (FY IR (v

1. Badri,M. , Abdulla, S. , Hassan, A. ,Khaled, G. & Elizabeth E. ,Younis
,Hassan, Abdulla, Mohammed, (2006) "The Baldrige Education Criteria
for Performance Excellence Framework Empirical test and validation”,
International Journal of Quality and Reliability Management,V. 23,N. 9
,pp- 1118- 1157

2. Baldrige in Education. (2001) . Baldrige in education initiative. Retrieved
August 24, 2012 from the World Wide Web: http:// www. biein. org/
default. asp.

3. Nevo, D. (2001) . School evaluation: internal or external?, Studies in
Educational Evaluation, N. 27,V. 2,pp. 95- 106.

4. Coffey, K. , and Millsaps, E. (2004) . Handbook to guide educational

institutions through the accreditation process: The ABC of accreditation.
The Edwin Mellen Press, New York.

h



felo .bL..nI: - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

10.

11.

12.

13.

14.

15.

Blok, H. ; Sleegers, P. & Karsten, S. (2008) . Looking for a Balance
between Internal and External Evaluation of School Quality: Evaluation
of the SVI Model, Journal of Education Policy, V. 23, N. 4, pp. 379- 395.
Eaton, J. (2003) . Is Accreditation Accountable? The Continuing
Conversation between Accreditation and the Federal Government, CHEA
Institute for Research and Study of Accreditation and Quality Assurance,
Washington, Monograph Series, N. 1.

EFQM, (2006) . Introducing Excellence, Internet document published on
24/ 07/ 2006 on http:// excellenceone. Efgm. org/ uploads/ inex- fr. pdf,
accessed on 10/ 8/ 2012.

Elgart, M. (2002) . Accreditation and school improvement: the next
generation, Council on Accreditation and School Improvement, Southern
Association of colleges and Schools.

Ewell, P. (1994) . A matter of integrity: Accountability and the future of
self- regulation. Change, V. 26,N. 6, pp. 24- 29.

Fitzpatrick, J. , Sanders, J. R. , and Worthen, B. R. (2004) Program
Evaluation: Alternative approaches and practical guidelines (3rd Edition)
. New York: Longman.

Gardner, L. (2012) . Is it Time for Six Sigma in Education? ASQ Primary
and Secondary Education Brief, V. (5), N. (4) . Retrieved on 15/ 8/ 2012,
Jfrom http:// asq. org/ edu/ 2012/ 05/ six- sigma/ is- it- time- for- six- sigma-
in- education. html?shl=108885.

Kaplan, R. and Norton, D. (2001) . "The Strategy- Focused Organization”,
Boston, MA: Harvard Business School Press.

Larson, A. (2003) . Demystifying Six Sigma a Company- Wide Approach
to Continuous Improvement, New York, and ISBN 0- 8144- 7184- 6.
Lemaitre, M. Lewis, R. & Toro, J. (2007) . Guidelines on Self- assessment
& Strategic Planning for Palestinian Tertiary Education Institutions.
MOEHE — Palestine.

Lewis, R. (2007) . International developments in quality assurance-
are national systems of quality assurance growing together or apart?
Paper presented at the First National Conference for Quality in Higher
Education, Riyadh, S. A.

ov



oliagy mls plac o Al | SLLE Y sgud b s dyp ] sbLelly prsisnddl €gdill Fido jgual

16.

17.

18.

19.

20.

21.

22.

23.

Marian, K. (2001) . "ldentifying Baldrige- based School Quality
Improvement Strategies in 1998- 1999", Ph. D. Dissertation", Texas
University.

Mehrotra, D. (2012) . Implementing Six Sigma in Education towards
TOM in Academics, S. Chand Publishing, and New Delhi. Retrieved on
15/ 8/ 2012, from http:// www. scribd. com/ doc/ 3961102/ Six- Sigma- In-
Education- Towards- Quality- Education.

Ruff, M. , (2010) . "Using Six Sigma to Solve Issues in Public School
System", Retrieved on 26/ 7/ 2012, from http:// www. isixsigma. com/
implementation/ case- studies/ using- six- sigma- solve- issues- public-
school- system/ .

Temponi, C. (2005) . Continuous improvement framework: implications
for academia. Quality Assurance in Education, V. 13, N. 1, pp. 17- 36.
The Commission on International and Trans- Regional Accreditation-
CITA (2006) . Standards and Quality Indicators for Schools. Arabic and
English First Edition. Translated by: Gihan S. A. Soliman, South Research
Drive, Tempe, AZ: USA.

Tohidi, H. , et. al. , (2010) . “Using balanced scorecard in educational
organizations”, Procedia- Social and Behavioral Sciences, V. (2), 1. (2) .
Goldberg, J. & Cole, B. (2002) . Quality management in education:
Building excellence and equity in student performance, Quality
Management Journal, V (9), N. (4), pp. 8- 22.

Young, N. (2003) . Ascertaining the Impact of the Business- Oriented
Malcolm Baldrige National Quality Award (MBNQA) Model on
Educational Institutions: From the Voices of Educational Leaders,
Ethnographic & Qualitative Research Conference (Duquesne) ,
Retrieved on 11/ 8/ 2012, from http:// people. sinclair. edu/ nedyoung/
presentations. html.

oA



3Lend| U o el | Lo
¢ ooy Aaaly dudlo By LS

s Oyt | @yl Gl .3
ree Gigadle gl 3

RkAK g-’“}“ Qﬁi}‘ﬁ .2

S— Y g:".’Jf“ .

AV /80 E sl 5 Y VY /TN bl 8
2yl Al fig 1 IS g 50 il 5 (oLt Y1 (il e a6

8 gl il [y 501 RIS g 0 5l 5 (LI Y1 bl e o

2 gl Al fig ) IS g 0 ) 5 (5313 Y1 il e R
2 gl Al fis Al IS 5 50 ) 5 (5L Y1 (il ple s kb0

o9



Shgdaiid ofy o / Gl ididl @udl i Gl .
ilaaa i ylio o / iagdl cagal 3198 o Hgopdl dmolo dolls Lol LoS Bl clyypids Lt pules

: gatale

Zasla Ll Ll LaS sLiall el i 5 Laal yulas e CR8SI Il ,ull sia cidua
oamaailly puiall it s agal Shall el i Hlaal s ys aliay Jay wdl so sl
Sle Eeyse 5,85 (Y0) Go Lo Tlitul oyl Lulyall ilaal Gagaily . ¢ aalSYI
L stall T3yl 1y il Ll g Llls (£VE) Gy dualyull Lige @05S5 ualas Luas
Byl 3 el i)y Lanall T Byl 5055 o pglal . pmims il il 5 paiial Lk
Lol Losall 5 o35 lun baugio lels Ll gl SLas ¥l julas oo Y
LS 5, Y Lssall 5 gulats¥l jLaall sl Gan 3 o SLE pelaia¥l 5Ll
Laola Ll sud Slaall eyt 5Laal sulae 33 (3 BMIAT spa s Ll o gl
S nalae 55 3 Baal ugmy gLl glis aly . uiall Laiial Lass ol ol
saliy . aalSY ol juatd s dyeyll Gasls Gtk sl sl i
e cnbiiall 3,30 Loalin, ¥ geolpall a8 65 Lajal o wluca g3l (yo wpaadl Il Ll
Loleats¥ly Luelata ¥ Jolgall 5315 Tulyu g dloall el HLaaal sulas Joa g o3l
Slaall el i Laal 3

Fgoull Lasla Ll 3laall ey 5 Laalidall olalsll




110 Blad = (1) 5e53lg paeoldf saedl = Silalyudly Sl dsgiall puaidl izols ilos

Standards of Selecting a Life Partner as Perceived
by Yarmouk University Students

Abstract:

This study aimed to investigate the standards of selecting a life partner
Jfrom the Perspective of Yarmouk University students. To achieve the aims of
the study, the researchers developed a questionnaire consisted of (25) items,
distributed on five standards. The sample of the study consisted of (474) students
were randomly selected from the population of the study and according to
variables of sex and specialization. The results showed that the psychological
standard came in the first rank with the highest arithmetic average, followed by
social- cultural standard, while the economic standard came last. The results
showed a difference in the order of the standards of selecting a life partner
at Yarmouk University students according to difference of gender variables,
but there was no difference in the order of the standards of selecting a life
partner at Yarmouk University students according to difference of academic
specialization variable. The study provided a number of recommendations
such as providing counseling programs about the standards of selecting a life
partner for individuals who will marry, and studying the impact of social and
economic factors in selecting the life partner.

Key words: Life Partner, Yarmouk University students
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The Effect of Training Model Based on Arousing
Curiosity amongst the Pupils in Pre- School in Kuwait

Abstract:

This study aimed at investigating the effect of training program
based on arousing curiosity amongst the pupils in pre- school in
Kuwait. The experiment was conducted on (60) pupils who were
assigned into two groups: experiment group and control group. The
experiment group was taught by the prepared program while the
control group was taught by traditional method. After the experiment,
both of the groups took a post- test. The results showed that there
were significant differences on the achievement of the pupils due to
the program of curiosity, but there were no significant differences
on the achievement due to gender or the interaction between the
program and gender. In the light of the results I provided a number
of recommendations.

Key words: instructional program, curiosity, achievement.
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Indicators from Feminist Text,
Analytical Stylistic Study

Abstract:

The aim of this paper is to study some of the feminists' poetry in order
to discover the significance of the female injury and its privacy. I studied the
connotations of their imagination and their turbulence both in their production
or criticism. To achieve my aims, I adopted both the theoretical and the
practical stylistic analytical method. At the end of my paper, I mentioned the
most important results and references.
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How the Defeated Character Tries
to Appear Victorious (Um Hashim's Lantern) Novel.

Abstract:

This reading aims to situate Yahya Haqqi’s novel Qandeel Om Hashem
(Om Hashem’s Lantern) within the context of its modern historical, cultural
and Arabic narrative. This study aims to deconstruct the content and
narrative techniques of this novel and then to reconstruct it from a critical
and realistic perspective. Om Hashem’s Lantern has derived its importance
from being a masterpiece that is obsessed with journeying and serves as a
link between the East and the West in the light of previous and subsequent
attempts. It also includes a clear diagnosis of the reality of Egyptian society as
a representative of an Islamic, Arab society, on the one hand, and the British,
Christian, Western society, on the other hand. However, a close reading
of the novel shows a number of intellectual and technical contradictions.
These contradictions reinforce the educated protagonist’s submission to
his dysfunctional social reality and his resignation to the superiority of the
opposite advanced reality.
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Incineration and loss
of Andalusian heritage books

Abstract:

This paper aims to explore a significant issue highlighted by both
ancient and modern scholars. It is the phenomenon of incineration and
loss of Andalusian heritage books. It also discusses this phenomenon from
different perspectives rather than from one perspective. In order to fulfill this
end, the paper discusses the place and impact the Andalusians attach to the
book and the extent of the spreading of books in this country. This study
focused on two aspects related to the incineration and loss of books: The first
is mentioning the references which allude to those books and the bulkiness of
the intellectual production of the Andalusian period in addition to the causes
of the loss of those books. The second is discussing the incineration of books
and manuscripts in Andalusia. The paper has presented several results, and
one of the most important is the bulkiness of intellectual legacy produced
during the Andualisian era over a period of eight centuries. This is based on
scientific facts taken from different literature and historical resources.
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The Extent of the Social Coping of Bereaved Parents Who

Lost an Offspring Due to Sudden Death in the West Bank and

Jerusalem in Relation to the Extent of Their Religiosity and
the Death Circumstances

Abstract:

The present study aims at acknowledging the extent of social coping
among bereaved parents who have lost an offspring due to sudden death
in the West Bank and Jerusalem and its relation with the level of parents’
religiosity and the circumstances of the offspring’s death. The accumulative
approach ,with its both parts the descriptive and the deductive, has been used
for this study and the sample consist of 298 mothers and fathers who lost
their offspring due to sudden death. They have all agreed to take part in this
study. The sample members have come from different areas in Jerusalem;
Bethlehem; Hebron; Ramallah; Nablus; and Jericho, in addition to villages
and camps in the West Bank and Jerusalem. A questionnaire has been
especially designed for the purpose of this study.

The results indicate that there are significant differences among the
parents’ cooping in terms of religiosity. For as, the parents who were more
religious, were also more accepting compared to the parents who were less
religious. Moreover, the results also indicate that the parents who lost an
offspring due to sudden death such as martyrdom, drowning, and killing were
less accepting and coping compared to the parents who have lost an offspring
to illness and other causes.
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Measuring Recipient Satisfaction of the Service
in the Public Service Centers in the Palestinian Municipalities

Abstract:

This study aimed at determining the customers’ satisfaction with the
quality of service provided by Public Service Centers at the Palestinian
municipalities. The nature of the study required using the descriptive field
survey method, depending on a questionnaire as a tool for data collection.
Therefore, (250) questionnaires were distributed to a random sample of
customers in the Public Service Centers at the municipalities in Nablus, Al-
Berah, Al- Ram, Bit Sahor, and Halhol. (216) questionnaires were returned.

In order to show the differences and contrast between the elements of
the study, the researchers used the statistical package (SPSS) to analyze the
questionnaires, including the use of arithmetic means, standard deviation,
Jfrequency, percentages, and analysis of variance.

The study found out a set of results; the most important are:

The citizens were satisfied of the respectable behavior of the employees.
The amenities are available for the service receivers in the Public Service
Centers at the municipalities.

3. The absence of some employees during the official working hours.

There are some obstacles in the means of communication between the
employees of the Public Service Centers and other employees in the
various municipality departments.

Researchers recommend the following:

1. It is necessary to find out the reasons that cause the delay in treating and
solving problems in order to find appropriate solutions to overcome them.

2. To arrange for general meetings with the public and use local media
and the internet to explain the services offered by the centers at the
municipalities and how to utilize.

3. To make sure that employees shouldn’t leave their work during the official
day work; In case of leaving, other employees should be there instead to
provid to the public with the services.

4. To improve means of communication between the employees of the
Public Service Centers and other employees in the various municipality
departments.
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Raja'a Bin Haywa al- Kindi and his Role
in Puplic Life in the Umayyad Era

Abstract:

This research deals with the biography of Jerusalemite jurist, scholar
and worshiper Raja'a Bin Haywa Al- Kindi and his role in public life in the
Umayyah Era. He was born in Baisan city and settled in Jerusalem till his
death. He learned Jurisprudence and prophetic tradition (Hadith) by numbers
of companions and followers of the prophet till he became a famous Jurist
scholar and worshiper in Great Syria (Al- Sham Province) .

He taught many students Islamic Doctrine and Hadith in Great Syria,
Hijaz (Now part of Saudi Arabia) , Egypt and Iraq, and contributed effectively
in the political, administrative and military life during the Marwani Era.
He worked as a director of Bayt- al- Mal (Treasury) and Diwan Al- Rasael
(Communication) . He supervised the construction of the Dome of the Rock.
Al- Kindi also worked as a secretary to the Marwani Caliphs and supported
them to face the parties which questioned the legitimacy of their ruling as
Caliphs. He fought dissident groups and contributed in fighting the Romans.
Because of Al- Kindi services he won the respect of the rulers (Caliphs) ,
scientists and others.
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Political Settlement as a Mechanism
for Managing the Arab- Zionist Conflict

Abstract:

The positive response of the Palestinians to the Arab and international
pressure to negotiate with the Zionists in order to reach a political solution of
the Palestinian issue was seen as a breakthrough in the Arab- Israeli conflict.
It has not only changed the behavior of all parties of the conflict, but it also
changed the Palestinian revolutionary thought that had always rejected the
idea of a peaceful solution of the Arab- Zionist conflict. Thus, the signature of
the Oslo Accords in 1993 was considered as a deviation from the principles
of the Madrid conference because the Palestinians gave the Israelis further
concessions in freeing the Israelis from the application of the U.N.resolutions
that had aimed at ensuring the basic rights of the Palestinians namely:
Jerusalem issue, refugees rights and the return to 1967 borders.

In spite of the Palestinian Authority's commitment to implement all
the requirements of 1994 treaty including the security measures and the
amendment of the Palestinian National Charter, the Israeli government
carried on its unilateral strategy by imposing new realities on the ground
through the implementation of its colonial and expansionary strategies in the
Palestinian territories.

After the outbreak of the Second Intifada (Al- Agsa Intifada) , the
Palestinian- Israeli negotiations got into a deadlock.Consequently the
Palestinian political system has known a set of transformation on the
structural and functional levels dividing the Palestinians into two categories,
the proponents of the negotiations process to reach a solution on the one
hand, and those who are against this way, on the other hand.
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The Usage of Absorbing Markov Chains
as One Method of Stochastic Processes

Abstract:

This study explored the usage of absorbing Markov chains as one
method of stochastic processes. This method is one of the best methods used
in analyzing the movement of student during the stages of their study, and then
estimating the required time needed to get their degrees. The aim is to link
higher education output to the society needs. The study also focused on the
theoretical and applied side of absorbing Markov chains and then applied the
data on the students of Engineering College in the Islamic university during
the period (2000 — 2011) . Through this study, we observed that the expected
overall graduation rate is 76. 4% and after a time period of 3 years, 2.5 years,
2 years, 1.5 years, and 1 year since admission 98.2%, 99.2%, 99.8%, 100%,
100% of the first, second, third, fourth and fifth level respectively will get
bachelor degrees in engineering. In addition, the average number of students
that are expected to get a bachelor degree in engineer in the next five years
Jfrom the academic year 2012/ 2013 to 2016/ 2017 is 2196 students.

Keywords: Stochastic processes, Markov processes, Markov chains,
probability matrix.
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Alternative Chemical Concept Held by Students
of Science Methodology in Palestinian Universities

Abstract:

This study aimed at investigating alternative chemical concepts that
are held by students of science methodology in Palestinian universities.
The significance of this study stems from the importance of the topic itself
which has a role in developing students’ ability in learning so as to avoid the
misconceptions that hinder their learning and conceptual development.

This study is also important because it introduces a comprehensive basis
to investigate the alternative concepts in the curricula of general chemistry
in an attempt to save the effort and time of the teachers so as to determine the
stat point in dealing with students.

The community of this study consists of students of science methodology
in Palestinian universities.The number of students was (259) males and
Jemales who registered for General Chemistry in the first semester of the
academic year 2006/ 2007.A random sample consisted of (99) students
Jrom the community was chosen.To obtain the objectives of this study, an
instrument consisted of a multiple choice diagnostic exam was constructed to
investigate the alternative concepts.

The results of the study revealed that students have (22) alternative
concepts.The results also showed the presence of differences of statistical
nature in holding misconceptions.The differences were attributed to the
variables of method and language of instruction.The results also showed that
there are no differences of statistical nature that can be attributed to the
variables of sex and subjects.

In the light of the results, the study recommends investigating students»
alternative concepts within each unit before starting the teaching process as
well as investigating the reasons of the presence of alternative concepts to
assist teachers in adopting appropriate teaching strategies.

Key words: Alternative, Concepts, Chemistry, Universities.

Yoy



POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

el

O3 5 Leaa¥ TG Blaa¥l e Gula gad e Ggalall araliall alas da
realy JSa Supuall Loyaall by s alatall o5 Losie Chalgll alaill ity cna caglall
(Y00 it pakd) a3 oo L3 Matay Lm o3 LLad ol ayalis as

LtV (o i3S e Boaate Luale avalie Lllall GLaS) I o slall sy a3 ors
pealiall pvany Lllll aly o Caall (e 0 gy il s 5 pems Laanalall sl pill i
Lasaiagy Lpabln dajo 8 oplass aaalaall o) coa dabiaall alall g 5,8 5 daalall
055 a3 alaiall die Willas o940 agag e 5 5,S0e Laso 5 araliall dljuf Caasy
. (Birk & Kurts« 1999: 128) Lu3,5< s ol s Laall agall v

alasy aslas Loaal Jais o Loalall Ll Jlae b Lnuall slgasill oL ligly
Laslss iy il Lo gl aal Tagaall Lialall ayaliall OLuiSHany dua cpraliall
Cain & Evans:) guilils al€ dale 155300 55 o w958 IS sl ilels da
.(1990: 348

alade Laily o an wie (a3 5%, Y Lagaly aaalaall (0 s<5 o I bl yall 5ai
aaaliall 0 4S5 a1l cagul el paally G Laall suludly colUall L Lol Le Ll Lae
olpall agaiy ALl olpall e Lo Snaall ol pall 408 (65 Slais allas 335
(VAR N OY (i) Taa NI

0S5 O Tl 33aall oy iy alall b 3 15,0 GlSs avalaall Jiai,
by Lo GBLaSiuly alsa oo allall ags Jslay suiall Jabils 501l go las o gl
e Jolaill Sua gall Llaiuw¥l oo allad Ol ) ety sgd by bt oo
(YN AEL) Tsgaall Loyl

e sl dabadl el jalohll Joa dadjaall agsbin 3 Akl o lan,
Osiee Lkl o as g5 (VAAY 1AQ coplaall) Zalinall agiling Luodll apailoas
sle llall Joany Loie @31 an g agilin g agilhad sgan 3 agasaliog agdylas
Agalall aialially Loaniull ayalaall Gy Jalall 4ty Attt & yaally Ayaw Il 45 yall
sl 5 axdsy Lao Basmally LS all apaliall Il alas Lgaes ) su30 Lao

Yot



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

e Laaly 5ut 05S5 o oKa Uaall ol sntll sia g daalall avaliall Uas oy pens
ououtlls Lgie alall (Kay JUIL g Ul

Faealad Ci3lpe 3 ol aaalie I Tullll ol ZARS Al acaliall (5SS ssms
Usta &) Gulals Ll Guyuill 3 (1531 ol siadl (503 Cpo Galaall I elli€s (L
. (Ayas« 2010

130 BaM alaill e Uil 5355 alaiall gul 8usapall Ahasdl acalaall of daa
mmwnw@&uﬁ Al g LoLal & yaall e 5 Wa¥l cpalaall e
(Aol Syttt Go alasll lae STy Jels JSEy Glhll L,y Zaayladl
. (Celikler&Kara« 2011: 1433) I,\< 5 a8

ool Lasd Aysall ol gaill pailad fhaliy

Jste b Laul) dapmall Loalall Jlall dgay e p2)laT Liale Upuio i
Basasall olaslaall Jelas IMa (o Lild w,dll Leale Jomny uadill aslasy due Yl
. (Demircioglus etal: 2004: 37) alaiall dayaall Ligll 5 Slan ¥y eLEY go 44l
ol alaall Jae oo 4l die alall o sghall e s I ot oy elld ¢ 5S5 a3y
(Usta & Ayas: 2010) ulal s Ui sl alaiall Jae

Ll ags e 53555 858y Jand LSl b (a5 Unall ol emtl] Ty, )1 5,80
sl aaalaall Lie Susue oliauws Waall ol pentll sdgl o LS Lpaglall jalshall
OB olgay sand ) Lohiaws susd aa sy dsslially dadladly dbaylly
Lolae Laynall GLai€H ol (553 3 LUl laill dga g AuS sl il a5 gialle
palaiill slidae IMa fo Gllall Lapalaall Sl baas IS o a5 3 yatie Aalss
Y N AAN e 3l 053 Raelpally Jiatll” alae aaty gl CaSally 1AM

2Ll Lpapalaall Sl oy 6 1im W1 2 Lo Loglgall Lalae of Lia Jill oSy
s Aty Il Ll Lpagalaall dl 5ok ol a3 Il 0585 23 U1 agalaally
.Lu\_.uw|mnt4ﬂ3lw¢aw|

Lo Busandl L jaall Lk 0o o, i 30 B yaall elabaadl o dlo g 550
u.:.u.dJ M‘&L@b)Mu\gﬁuﬁdu u_u_aﬂ(sd‘;.\:_m‘)\yawé‘)\gm‘glu_&
alaial Jie Jals Sl JSady calaall o alie I ali (g pm ade Mitus LS
Sl 3l et alaall yu Bt pualy ool Allall po dlsa Jelan) 2o

Yoo



POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

alaill e dis Jomny il $laallyy ALl alaiall olpay wlas il apaladll
NARARTAR AT I ETRpREPAy asaall

iay dy Basiye Basia soA] paalio agd (J sus nre psedo agd Ol llaly
il s pad sallis (o sglie liay atue JSi Liapaliall agyiy 50535 QIUI o Sy
sole] Had®s axdyae Ay Aaladl Layaall o 553 U dusosl Lok e a1y il
aBs (VEA VAV i) Bagas olaslas ol Callge (o aaiuy Ll 0y jaius aalaisy
ol go¥ Ll e aguiny Lgipe e apaliall ua go (i ja3 slac) 3 slalall calial
Tads ALSES e (g sia il inall Bialle Tgalso e Buelutl o3l 3l Zulsall

o Lehwiass e ol Josz ol 13] 3l Slaa¥ly (polanVs iV whyiaddl Ge

Sy (YVE Yoo 55la) Linen |yl permy 3 Lilpa (o allall Liags oLs Layliatal
o (llans) TalKy LSy gy (i o 53N () <0 Lo 0ly calall o sgall Cipe
(Y000 VA (G si)) Diane Lalae 5l 3, 00e

Iolie Lo 130y Ayalall araliall Lyl avaliall hida Ll Jguio Lo Soley
ia,e 5 Lagalas Al Lagladl Lpalall analaally 3335 blal |pnaas HLasY 5 e
Sl Gssne Tpuall Ge huay Luanbll Salghll po oslalaty Losie agiSly wiual
o il e 508l g0 L slany all Lpalall ayaliall Alouyll aralaall Jlanial
A(VAAY A Gagl) Bnaa o WSs U

pealiall (rae Lagh 503€0 05 agil o Lan ¥ o LSS b agale s ¥ Tl o513
ool SUSI lgie Bugae CLiw¥ (shan 1iay dagu ;o o Gaw AN dapliadl Lpalall
Tal g alaall T30) T guye <5 Lo Blaal 2l Lo lall Ll ey 05 oty aladlly
olnally A8 Lull & aall LaYL « (Sanger & Greenbowe: 1999: 860) (oLl
. (Hasweh:« 1986: 230) a e ¥ Jslu 5 «o,l,3Y1 Lalasy Ludlasll ) gially dymsiull

Lasls 055 Y alatall sul JSass 3l u;mn o Gl oataldl e ayaall 4 udy
alaall sia e Blhyy celalall Lgale 385, 3l Lapncall Lualall Aleall o 4341
agally ALl SV carladl jué agally Uasll agall :Lgie Sugae o liawe L8011 40
aglly (Yoo NN Y e aBdy anadl) cnddl 3 el agally (JoYI agalls 3l
Uaadl ) gemtlly cJoasll

ML o Jad L G s ol pall 2ot Ll aealiall o oKliay Lllalls
asaliall e pllay g3 alaall s Il g calall wlolae (3 1gke iy Lualyull aelis

you



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

S Lranla il panaly Lo yos s iy e ols (S Bl gul 2Ll
(Usta &Ayas: 2010: 1432) ualall asaliall aubiall sl e L

Lo all Coaa s nall g3 alailly caslall alad Glas 5 a8y asalaall alas of Lagg
w3533 Ol oaall o U Ll gt Unall oy guntll o LniTunl Laal (a5 Ligh palall
ohsaill o sl Uan o LS b 535 18 Laygas (s Lo saudSs alshll ags (e
o alaall s Uil 053 5S35 e Lws Mol LS oS I B3LS] (3 yaall agSliy 3 5o sl
(Y Y akd) alaiall gl

e 319 )yt A adf e yuld

adplis Ll Leda Wy Lol eluhall (o Legana aay ¢ sud sall 1ag) paiall
I i Lpaas oy ARl Ul s Lol paalia
:'&.3,.1” Oy

sl Lpaadl oy pentll Joans 5 Sloslaall bila Lolels o (Y4))) d8L Al o
Joans 5 ologlaall a3 e Cankll ) edaa Gl ¢l calill Caall Ll
Lise oouial san gusaill ggiall aalyll ool ady o pill apalaal Ll ol gl
i same M yauds WLl (V8) aause plis ol o il Caall Lylls ¢y Lol
Beiaz) Yo A gl plall oo U Jemtll JMa Tualyall 08 g Aoyl g Lupsyal
u_,;wu_uumg_.m&bd@mn oy saill Gana il HLaal ael Ll ull Cslaal
syl aralial Laddl ol geaill oo wosall sy Tyl L5 o yelsl w8y Lyl
St G Jead 5508 Gy L ¢ gadi g sl e Lllall (gl ol juandly

Jasall Jle L0l dajiie Laihyial Glels (Yo)) Jusla ga JF &y
slaasS oLl ol Loul ol sadll Joansy gulyall Jumaill 3033 (3 o glaiall
Liaaiall Lualall araliall Loudl oy penill wyund N cius 3l olalaall Lyl
e LSl L] Bllad sue I Cipailly bl o) Yl ale Sua gy
Claal Baiatly (el Ll ol peaill Joaas s Joaaill Lpals 5 o slaiall Jaadll
ale uny 3 Ball LS Aaidl ol seaill suad) Lasl Baldl sdel dul,ul
ol Lalpall 50 e lals udls (VY *) widy 3l Lulyall Lipe e aabiy LawsY)
LU ol TVl ale Sum gy Liaatall Lialall apalaall Ly ol gnd g ga g

Yov



POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

ol gal Lyalall apalaall Ganyd Lypuall olhsatll (Yo4V) aaly Ly
Ssisll N essan A L peat) Toniall eliasSl el paays (s s GLI Caall
oy saill i ST e Cankily Apalall apaliall Lyuull oy il 00 o5 Hulans e
Al yll Lige gl Bl ol peanil ells Gy —am s Ol — Bl le 3535l e sale
e a8l ISy ¢ (sLisad eliasS lial) oYLl juate oMAl I s3a3 Gl
Lige a3l a Lg sy Libladl ooy guatll ells Jouns 3 palud 30 olaass)iw Yl
ST g e BESY sunte (o LAY £ 55 o LLaal Tialull ceesatul
L Caall LU e LU (0¥ o il 3l Laalyull Bge gl Asal oy gt
bl g Ll

Lyl o¥las paan 3 Liblall olysaill ¢ gai e Al @S @il
g s 3 Laslaaa ] LY ol 358 asas le w3l ouST LS (lab o LiasS s lial)
Lasaall Jlas llial 28, Ll LYl &Y laall 3 Lsaidl o sentl

polall Gaans Lo 3l LIS Ll ags (sgims (YorV) (gyaly «(oilgdh Lulyu
Sl daa il dagas Tl agsl sty LS agaliall Gupls GUalidl Taslay
s Gaiat) dgie Usasl pgil ety LI maliall Lullal agh 553w e B2
Lty LIl (VW) ulyall Bie e 3l dlomia sy 1HLaal ealidl ausul dul,ul
I el Yo v =Y e o ahyull alall aglall Gaaas Tyl 50700,F Ly
sl mas cale St aas e ag5yu8 pucy dallall ags (s stue g5l dulyull
AL gl s

Wl ol puaill p gai e RSN ) Tual yall widan (Yo 0 V) (gyaly couad Ll y
oy seaill (g sius Guy Ul aglalys,) L3Me dlia Ja Lo yae M 3olall Ly aralis Joa
Lige ol 0y Layiall alasll Gl s Ll yall Lise sl Sulall L4y aralis Joa Aoal
pus il Al phue Ak 1y ptal (VA €) e Lo Tl Ll (VA®) o Zuslyul
§ sate M Rl pull 3L oLl ALl sl peatll e a8l Lumyass |Laal salyll
Yo old Gasdasas Mol LS Solall Loy avalis Jsa Uyall ol guaill (o i<
a3 Ganyy Ll Tl ol o bgio G (*, 0 V) AVl 5550 i Luilina]
gaxall il llal Ayl ol gual

Lalb (gl TSIl apaliall (aayd dibla ololatel (V494) duall Lul,
sole b Uaall ol semill ) Gipanll I wdaa il palall g bl J5Y1 ol

YoA



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

o (2SI [ samll) pegiall calyll posiul sas duwlyull Lge gal clasSIl S0l
8 Lyl 7l il udy coppadll A8 phay Alall L3455 a3 3 Ulal dulyo p 55
LU Ly siall Ll @il ol (T seaall e LaanSI) Lahyall Jo¥1 axall solas] 2530
SUI sall Lol AUl Lpally Kipyall Lipall o ggie Jon 78,8 s slus Aiblall
7087 (55l Lbalall o lyla M Ly piall Lpwall =S5 (L gl 5 o LaarIl) Loyl
Laylplls (JIaly ool saadly BawSYI (53LS) Lodll (S saall psghe Sy
Ly piall Ll 1S ol (5L 5l LI A5 all Il sa ) Loty (A8 jaiuall
Lol Latul &y, Laall o lall GSUSME (glaall 2 gg00 Sy 7¥ Liblall o Lila MU
AAYYE Jslaall = 5l LS Liapalaall cUaa DU Zyshall Luaill @il ads.0 50
(53LKa1) Lo,allg 7Y, €Y Lssall Lially £V, AA SUSI 7YY, AL LI saally
sandly ¥V YY 50uSY¥1y 7Y 0,0V Jgalls Vo, 8V 500 T laall Cig llsl oV, VA
788,00 Jalilly /¥Y AL Lol Liaally YV, AA Lola Zaily /€Y, 0V (gl
SOYLYY I iall Aayl Mg VYA Gsa¥ls /EY, YA JI3aYls

e ulall Caall Lyth Lelany 311 2Ll asalaall (Y49A) qullal Lty
Sall Gl ol dball avalaall panais Jl cisas Al ASLaSI oyl )l Joa alall
il Lalpull cronniad uiy LyslasSIl balg )l ¢ sudso Jsa galall Hiue gulall
saxie Gya Laal JSh e Lumasins LLasl Lesstuwall Tyl 311 lSs. Jon sl
S eally Guolaial ssing aanis Go 5Laal Ilse 51 eall cnla 0o osSae
Wlsadl o g1 3ol (3 LAY HLaa) Gl JSlay (53 suate (o 5L3a Sl
Loy pealin ysay e U A S Lladl pan s dasaall Lla Yl g sia Saay
Llal e Jslaidl 55383 33 LaS il o s epall (3 oboladl HLIAY) G s
LYl b Gaaaill 3T ge aall mibnal Laly dloay ayalis apay e Ju3 ¥ Libla

g sye Jon Ubla Logeio (YV) Gslany Lulhll o Zulyull il o el a3y
ol (s s e ol SI (5 pte e sa Lo Lo Ty gLasIl Laly

o LUl Ay slasll o liluall 3 Lyasalaall sUaa¥ (Y49A) 40 2 & Lulyu
Lo e ARSI I daa Al el 5l Caoall Ll gal LlyasSI o e Lanll
croaiil sa Alally LLasSIl bluall § sase 3 Liasaladl sUaa¥l ¢ gk
Talpall g Ul o gemanis 5 Laal 3 Lyl S b g ¢ o rgriall Lol
sl = I gaill e =il il ayalaall b Lallall gud Laasalin s gy I
Bolall ki g /N sl 5 gat L @Sy J oY1 5 5all Jgall agd Una Jia

Yoq



POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

Jelaslly 70 AuslasSll Ualaally 0V saudgall LIy 707 :Jelanll Lalag /0 *
T8 LIl Jelatlly /€A Bl Galally o Usll

Ll Lgad a8y 30 Tyalall Lyagalaall sUaa ¥l pagais (V49€) Gay sal Lualya
Ll sad Lpaladl Lyasalaall claa¥l pagais ) edaa Gl ool bl il
Jranilly puiall Slole Go JS 531 Lm0 (olae) Laaladl Liblas b bl caall
135 sam 5l pgiall Ry all o aaial Lagalaall Lyllall cUaad Lo aglall 3 saall
pae Myl 3 oy Lad iy wante (o LAY S e 1Ll Tl yull 3107 2518
Aaralaall oUasn ¥ Ganyl Tuthall olMisl L5 Guiall puiial (5325 UYa ol3 G508 asas
Ll Ml 3 Jaaatll 5aaial (6335 UYa ol3 358 apay M elanll o,lal LS
Aanalad) elaaYl Lan
:’@?! Ol ydd

Sl e Bblall ol saill (Celiker & Karac 2011) 1)l<g Salw 4wl yu
Ak lall ooy geatll I b yaill ) esdan 3 dsaadl Jad pales gl (A53all) ol junall
PN PRIV MUAuguﬂu‘@&u(wm);lfﬁgnu&ubudﬁ
5,85 (¥ ) Al Lt saldl aodtul 08y 358 Y Budl (55t b Zsbeal
Asaall Ji3 salas oy Lalas (0F) waly 33 ,Laa ¥l Lale 3ubs S Lyl Lige Lol
ool s (o lladl Jilail (SPSS) Luelaia ¥ a slall Lislaan Y1 Lol ol 5 pasial
el LS Zisull 51 Jga Lalall ol poatll (anyd cpaalaall @Ml I Jalaill 505
s (sl Libolall ol gentll sl 5 Lasloan] LYo ol G g5 apas pac sl
oaaandll aatal o3a5 deaall i3

sLaxSll Sua g 3 Ablall ol ) saill (Usta & Ayas: 2010) (ulyly Ui gy 4l y0
Slulys Lesans Gy I il Lblall ol sntll e Ca2&I ) citan 3l gl
OuSliay Lllall o I Laayull gl eplil ady Lygoill claanSll Buny 3 csal
Tl all aelis 150 o U3 Lo ol paiy aasye Aoty Libalall aralaall an,
o saall Jelall alaihl alal o8 sao Ziblall araliall Jasy calaill gu&éupyb
15 Lol LaS ibaladl apaliall syaas 3 agle dalny Laayo Zalyull sia dady  palall

alaill Lkl aga 535 caalaill aphasll 3 Gaalaally cealiall GJPUAMSM\M

1.



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

OIS gy Ay pall Lblall L5 LaySI ol suail (Cliffe 2009) SaslS Tl 0
Ot SlasSl GI3Y aaalas e ALSH N csus Al o lawsally o gl I G
Sl sia (il Talae gty cagalad wie Lyllll Lalaly, Al o liugilly o sel<I
saf OIYs il 153 Jon Lallall LgSliay a0l Liblall oy gl (o 33
LeSliay Al dblall ol ) sadlly o Mol e (535S Gaddl G yaall ) csaa (i ol
agags a3 Ll selud sliaslyiul jshd el agabay of oSay Lollall
Sl e oliwsdlly g I G131 e 5355 (Al dilaanSly 45050000 Jol sall
(ol sl

BlAaYl asgdal plalall Ll ags dapils (Boujaoude: 1991) S92 Ll
U O B3N smy (N edan 3 Ll Geplaall Ll gl SleasSI sl
Asblall aralaall HlLaal 3 agshaly Lhll Gup,a3 5 Leastuall aglaill Gk e
L) Lyt (3 el 3 Al all 30T UMa (o o sl el sl all camastual g
blall apalaall HLaal auaiul LaS o Lasll slad agadses Lllall alad o lianysl il
O Laalpall Lg3 5ol all sl aal Cya g conny s Gy atll Jad 5 ses Ailas s 350
Taa® ganall LAY 5 agslaly LAl Laa Yl 5 lall ol 3 S Bulis dllia
Lllatl o Fualyall o yelal LaS Ailalall ayalaall pllay gl Gugpuill Oglul plasiny
Jeadl ganall Gage¥l 5 anslal oS (oudala (palais agion sy agudil 535e caill
el 38,5l G goudiTun (il aalatall (e

bl ol yawss (Kenlongden & Solomon« 1991) (pad g g (judl gLaS Ll 0
S Gl Lelany Al agaliall () C8panll ) cdan Sl GL gl o sgtal daalall
S sl pgiall Tyl ool Tyl (yo Lo gaaaiSH 3 aralaally LG
NP PR+ [P T TPt N PPV S Sy RS BN saiel |, Laal Tl ,ulf 3140
Oyl yall A jall aagiy Ja5 Aallall ool Ziblall ayalaall sae o) dulyull sia Leall
Doy g Jeddl gl ang Il S liay elld day g Tazd ¥ Fuaylas JVa (o Lllall aylas
Aganalaall (UaaY e

olall Jsa Liblall Llbil aralss (Anderson: 1990) (jgu il Zulys L
Ly aall 3K 5 g3V ga g Salally Zalaiall ayaliall Jolas ) cisan 30 Lg3Y a5
sl Libaladl oy gumill o g3 5 g Lauall1a 3T oy eo Ly 5 2 Lyl 5 Ly gl
Slogun Il 3la3 550 LIS e ls (3 Lpayalie @IS calyll aa g ady Lyl

AR



POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

Sl M Ly 53 85 e g o LIl i€ ] 35 i s a3 B g el JISEYI
el b e lsluall (g5l L5l ALl 3 o lipiall o oliluall Lpd 5elas ol,all o
e 53 |yaems Ja3 Laniuwall Ll o ) Al all o, Lal LS L all Jla 3 olaiyall
e Laling oladlns Jantuy O alaall o JS6 Aylhall sie Liblall ol satll
o Lpolaaiul tie duds Saall Jansl 3505 esia g Bule JlaniuwlS cands o ggaall I
Aaline apalis &3 I 35Ea 448 Lol

Lpmall Gaasid Gaollas alasiul 31 (Solomon: 1984) ¢ ga gl g Luslyu iy
Sl Lol a3lia 5 alaniuay J5¥I Gadpme Collad Jamy LIUall ] e ST 3l
Lol oLl (o Gleasiug Gueliill fpia o) o cujyaall dalad 5 deudiuny
edally Gasially Josiall Padl Las sl a5haa (8 AUl pudSiny 948 Lguads Laally
Aall (3 03000 psgiar Lpondiun

Aaliaal 4 galll alaall sia G Saas g Ul g,i S Ll yall S oLl as
Lol cpaliall s Labaiall Ll o Blate¥l b lasa aluass (5K sl 58 asaliall
Lo gl o Mall 638 s U 0,55 liamns 1 Lagris Seaatll cya oSa3 ¥ (s
asaliall Gany e sii I 5035 A ALY UK il pany »Uy Lagb ) o)l
S sdgy G Geall Lullall sie ZSbLA)

!yl | A

pealiall oo daling oo Oslany bl abins o I gl ol Lty
5 alaill Wsle JSa5 cua dyalall ole g sall o 523 5 Lpalall agaliaall Lyl
axaliall e5lS 130 ALl asalaall e A0 Lo Sule 2821 axalaalls (il
oolaly Ui gon Lt Lagns & 5Sam ayaall oraladl cUll s Loyl 5ue ALl
Tualpas (Y20 V) LU Tl yo Jie Sugae bl o)l a3y « (Usta & Ayase 2010)
« (Cliffe 2009) anl<y o (Tregustec 1988;160) wiwas iy « (V444) sl
axaliall Unall ol pntll ¢ gufu sae I (Celiker & Karac 2011) 1<, Salug
IMioly agd e s Ulis da3 « Laraliall agivy 5 s g dallall gal Laalall
agalas Lgrin 3 Loy Lthall gul Uaall ol senthl eUigd ams Ahudl araliall
. (Chout 2002: 74) axaliall 53¢
DAL s 3 Lol G5 Ll Bllaie oyay ailanSIl maaliall uand 1kiig
Y dlaas Galall (a8lgall adallany osmuds (550 Fag plaiall aalss Sl daalall
vy



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

araliall o dagh 330 ia g (S]] ToleasSI aaaliall aShul 05S of 2
sl Lo Gasdid 5y 50 le oSy o, lias eolalall gul & puaall Lualall 2usLas<ll
el slilae Jaguat] Guialilly alaall gy Gy g st) Aasy aaalis oo Al
araliall Lyl aealiall Joa 05 Lahyull sda USha oL 130 sllaall aralial
Leloo oSasdaiphulall olaslall (3 aslall Guppss cllud Ll sul 25Lea
S Sl el b Bl ) AU

8 poladl Guyut ol dalls oot Aliul) Enilias<l avaliall Le
sduidac il olaalaldl

ASY) Lae S LY die o831 (3l

i BMEAL Ll ol Ll L5LeasSI araliall ¢ gut dayo Calins Ja )
¢ uiral

i AL Tllall ool Tl LSLeail avaliall p gt &aju (iR fa Y
fdasall e Lol 6 55

aite AR, Tullall gud Al LuSleasSIl avaliall p gufi &ayu (RS Ja Y

$ il L3 ks
iie BYEAL Tullall gud Blunll TsliasKl avaliall g subs & ys CB3AS Ja 8
S mayaill Aal

LY LAl (a9 A0 I s w88 dulyall Ll e Ll

aaaliall ¢ gut a5 (A2, * 0) (5 shus wic Lislan alls 33,8 sass ¥ .Y
S3) Gl 5aite M a3 dniabalall elaalall 3 Ll gal Upul L5l
(s

paaliall ¢ pus La o 3 (AS 0+ 0) (g shums wic Llan] alls 3,8 anys ¥ .Y
Sl s5a3 bl slaalall 3 alall (a5 Calld Tl (o) Tasll LlaasH
(ASLpad ALLlaS Ly puie yué iy pine) Judiall sLeasSl g 53 5uiie

aaaliall § gt daju 3 (OS+,0) (s 5hme sic Liflanl alls 3558 angs ¥ ¥
S sa3 ddphualall slaslall o asladl a8 Calll dudls (gul dhuyl Gilaas<l
(SLEISYT el o8 s laall) sy uill 25k puite

vy



POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

praliall gyt a3 (OS+,0) (s 5hme sic Lislanl alls 3558 ung3 ¥ .
M 5505 Aol slaslall (3 aglall Gug s Callad T4lk gul Laddl Lsleas
(Gl o sadan ) G patll &3 yadde
PWIRTREIRYY

Lalls ool dlyudl AgiliasSll agaliall e GaSH ) dwlyull 038 Sdsd
UMA (e iy dvialall slraladl (& aglall guyed ol

aslall G sus Callaad Llls (gl Lge sat Eayu g Asuall axalaall sia g 50 apuas
g4y coiall) —aYl st Lulyull oluate AL Lnhulall slalall 3
(el Tad g il 8k g Jenball ¢ LaasSII
)yt | Aead

8 obalall Ll Lsull LsleasSIl aralaall § sabi Cro dualyull Luaal s
Ol ean calaiall gl el el 3 b 550 0o Lt Loy abiaall Lyalall sl gl
o B gbea Ll ull s a Lyl oSy dale g (3 W alaill e 5o 3T 53 Gyl alasl
Al (gad Lpall apalaall slaatinl b alaall Saclus b Loaalaill Lolaall puss o
o Llaans e abaiall e lual Lpwliall Luaplatll UiV avacs'y Ly yuil Laglaasll
o LBl a3 Yl e AR Gaalaall Lasls 585 o 0% Il La yass
Lealall aralaall GLai€l o Lt Sue lual Ligaall oliasl ¥l alistuly (ol
pealiall Ge (2SI 5 Dle watny Lasje 005S5 aB bl analiall o alailly
olaalally Goplaall b Lllall gul Lgs i Olly Aloaydl
Lyt 39

:5\.‘33’}” ..\3.4;." u..Lﬁ. 5\.&[)4-" (‘_:J.\A:ﬁ‘

e LasIl 3liaal Cpalaall ) o Bine e Eulyull o puatsl iy ytnl g guall )
Lbalall o lalall s Lolall

Aablall s laalall e Tl yull o peatsl 3Kl g guall Y

wlyall aladl o J31 Juadlly Liiay Byl sia o3 siuiedll agusll ¥
NARERWARRL%!

yie



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

T pr ¥ | Clay pald

callul Ll (<liay Tala aralio ol yauds dlyadl dyiliaSll asaliall <

ol olaadl Pa o llall LSy daiphalall olaslall 3 asladl g ,a3

bl dga g pe o laily adad (B 7 gusdl (o B5mS Ao o e (5SS s sall Sl
Agalall

alplally sLan¥l e alatall gl )5S0 aliie e JYatul ; palall aggdall <
ool Bl o alaidll (Says dagacall Lyalall Sl Ggay ey wlaa¥iy
(YN GL (el
Laaaladll Lilaall ) gaaS alaall Lgy o 58y daaslad olelial 3 palaall 48yl <
JaitaS Lolall e J1a33 alaiall Lalyy Zaymall Giley J5US Lolay ¥l agd Jiams

Lo ys alatall 35 Luanlatll wlelya ¥y Tt o Ge yana paidall Lyl <

alol JSie canlad Ciige LIMla (o 5n Lalas olelal (SLAISYS d8y )b <
Ty Lan g Luliall g Sl gl L 55 &) e g 50883 (G033 A giba ] JSi e alaiall
(Y0 AN g sn) Laliaall alall s lalae s 3k aluaiily aladll
12151 W19 Add plalf

Lise g dwlyull painay duwlyull ggio LY Lue ,all (o sUiall Jonill 138 Ganiiy
Alan Y Aatlaally il all 3101 oLy dunl yall 31l Bas s dusl yall 3lals cdual
Ty | e

s el 1 o) san olaglaall pan 5 SBagll mgiall Galll anssl
callad Gamas Ll gl Ll 1Ll aralaall e cansll) Lulyull (al,ely
- (Aibaadall Slaslall 3 a slall (g y3
Ay | peankne

eleasSIl Bl Colaall aglall Gupyos callaad Ltk Jle Laalyull sda cxgyal

Yo



P (a3 ool dalls 5o Al dilearS @aalilf
?JLq_&Jl 2G-0>d o3 Aol Sileold) 8

(Y0 VY0 ulyall alall o oY1 Jeadll (3 Biabalall laoladl 3 Zolal
ol siwall Ciling G Lllhg Ll (Y04) Bluall Cplaall Lollall ¢ gans ply i
sladl a3 ol Lllal Loyl
dulyd | dius

Tl (e Liliue Lk [puial Tullby Ll (39) go Zubyll Lse 20,8
ool Laala 5 Ltk ol - Lot Lralan) Liglacalall s laslall 3 o slall g s Gl
Lol yall Lige IS 03 5 (Lamalaill i Lilaie A g8all Guadll Lasla y Jalall Laslas
comiadl =LY Ll pull ol aite cuun T35 a3y daalyull paias (o (£ VA) ais Lo
(V) sl 3 el ey paild Tad gy paill R o g e Juall el g i

(V) s
A ) il pcia Gua Adal) 3131 a0 3 g8

L giall Leel suaadl sadiall ggiwa yadciall
YY A Y\ <3
vv,a Ve sl wairall
\ oo a0 C’M' |
£en A Lgune
Y10 Y\ Ll
a,A \e il slaasSll g 48
Va1 VA Logde jué
\oeo Ao C}AAAH
YY,V YY Saadl
Yo Ye ALY
ool 45y )l
AR £\ 5yaalall
Voo Y g yaall
VLA YAl L alany)
Yy,y Yy iyl el 34l
\ oo 49 C,AAAJ |

Al



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

dal yuld ) 3130

Jias Ll psms ol pealaall sulng eeloasSll 55000 analiall guaall JIX

sle cinne Lol Logge (18) ciacds Zails coaany dulhll gl Ty acalis

Ay pralaaS Lislony Tkl o o sadpny U acalaall HLasY sleasll pujus

b ool Ladl Tt Talall o LaasI 3lusal g 03 JHA L el 5 syl LS

paaliall o jean 138 dale gl aguanyu3 o cde Sy JIA Lighlall slaslal

Lale pataall ollatial cim oy 1ol (70 +) T e lian 301 Tl 25 LaI
(V) Bale 5SS da Ay asalass

sel e (V) Bale nalaall oLt ca oy L0 (o 40l Jumpill a3 Lo e 2L
daiy (£0) ek wwuale (o HLIAY JSa Lo Lic gt yo Lmtins HLaal salyl
callol Lallad Lolall s LiasI 5 5800 (553mn (o pany LAY 138 a5y clbé Sga
Tablall ol sentll Guadil o sl 83 ciiaes a3y Aaiabalall olaslall 5 aslall uy a3
Wl Loy &N Solall o¥lay dasall o556 —LaY) apalaally bl
Aleasll Ll il sl dsaadly Aleall o Melilly welsdlly (alaa¥ly
(Y) BaleLaduls ol ole ganally Llalall LAy ASLaasSIl jually o Yalaally
:JL;\O#'Y‘ Ok

e I oot (ralall Gaall) oslad alastnls 5LAAY) Baws (e 33adl 3
a3 (3 ol il Ea s slany Lanl e B (e Lo GaaSas Lial e
Saes Cro ST gyl Callad g graliall 3 ol 53S0l da ju ¢y glany oLl o LaasI
() Balo aulyd ulall Jailly (sl HLias ¥l oL 15oll cailly olasyl ol 5

k¥ Ol

« (Test- Retest) ,Luaa¥l salely jLaayl 48,k ,Laa¥l ol e 383l o3
SLEAY el G gae gal 3538wy elliy olasie (V0) Lpol s L Mol Lige e
Jolas Taxd itlyy oy susm bl Jolae 3 Jiatall Ll Jolas cus caa oY)
oLl Luulie Lo sag (V1) HLaa Y ol

vy



P (a3 ool dalls 5o Al dilearS @aalilf
?JLq_&Jl 2G-0>d o3 Aol Sileold) 8

*» ¢

Tdlar ¥ | doutlal

ULl Jalasl (SPSS) Zuelaia¥l aglall Lslaa ¥l o)y ll ol ";..\A.'L.ui
claw sially & giall cuaill — AT olalldl coudinl coan qslinll N g sl
- (Anova) ¢l Jalas g« (o) slaal &, Ll o lslhasYl dgluall

“:0“ * “ & (000 *

il g wind | b 40y

el puld s ) N gudly dilaiall malindl didliag (o,

oyt bl pamaal dullb ool dbuydl duilasstl aaliall L
tiriadau 3l slaaladl & aglall

oy peaill Lgad ot 3 asaliall o samn sl Tulall Jlsw Sle e
(D Salall ¥ s s cdadall o 315 LY ol pall 3 elias a5 e Sy ik lall
(gosall Jsanly AaslaasSIl pally o e lailly caelsally (alaa¥ly Jallaall Lagibsy
(V) Joaadl a s dadibs oIl wle ganall g daSlianSl dapally i laasSIl Lyl g 511
L gt il Lpllall L, giall Lpuilly ole g gall Gaun Lyasll apalaall ¢ 1ol

(Y) b
e s A g e g gal) cuesn ALl aaliall 1 5

a1 Lghall dudll | dlyud) avaliall uue Jlguadl a8, g 925all
v Y4, 0¥ ¥ YALYe e Laall o els
Yy ¥ Y VYN A LAY soldl o ¥la
¢ ¥Y.Y ¥ FY XY A ANANE AYLY Jallaall Lol
\ £ Y TALYALYA aclsdy palaal
1 VN0 ¥ Y LAY LEN KA LYELYYLY e Lasll
4 Y10 v LW - A L R 299 Joun
¥ Yo,o Y £0.88.Y0 LslasS Lyl
0 ¥V, YA Y NUAVAY fas oYalas
Y YVv,a0 \ YAV Lolala LYa
A YAY \ £+ .YV A Ly ole gana

¥V, 0A YY g yanal

YA




felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

Lllall sl Al L5l maaliall sl L oF (¥) Jsandl os Gl
Ll ll s Alalall LA a3 el gilly (o sanll ole g go b oW dasally @ilS
Al e Me bl a3 &Sl jrrally e Yolaally (Jullaall Lok s Elaas
il e Balall @ Ya a3 gy pall Jgaally dubal sl ole ganally dadall o 53l55

Al (o TS Ea Lglany Aol L5Leanl ayalaall (o sae dlia o\S ega
Leale Clat sy Ut ol 5eni€ Thundl L8 leasSIl apaliall cusiel Ll yull sda 3 oSy
(YY) Lasae aly udy Loay aralaaS (VAAA VA cgallall) Lylhall oo 7Y oo i
Aaus Lo ggae
iy B pdat! Oy LGS 5o

Loy Liddliag (oY1 & huall Lud Al @ilis (5 ,c <

£t Ka o B o (OS2 0) UVl (g suus e Liilan] alls G558 an 53 ¥
Fib L ,ill das oo STl uiall yide (M s5a5 sl LliasSIl aralaall
oaall jaaie olial HLaayl oy oledle e Independent Sample t- test Ll
(Y dsaall b Gae 5 LS iliill S

(™) dsaadh
ALl pliall g gadi da 0 o Gaad) el lag bl ad¥) g Agbuaa) o gial)

LY gyima [ Lyguaall (o) dasd | gylarall Syl | oabuall bawgiall [ ssal gsid

0,01 00, A\ Y\ 5sS3

LY v AVY oYV AL PREA \43 Ul
a0 g yanall

o el Laadll siay (+,088) = UVl (g5hms Tays o (¥) Jgaall oo oty

¥ U588 S Al all das 5 Ll ellaly (OSe, 2 0) Lyl 5 Saaaall Laydll

§oais daju Gaa Ge (AS 2 0) UV (getus i Lslaa] LYy @l Gpd aays
comiall juaial (523 Ahadl L5 LiasSl asalaall

asalaall el ol s calaill o LytUall slaniaal s Laaslo o M Easiill sis calyll g3ass

Jsanll SUM a sl Zm 5ol can sl 3 oMl slaxial g Laadls e Ja5 Y Lsleas

e 8008 403 han g o8y a el U oYl crantily dpalall la,all el e

14




POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

olashaall 5385 UL 1585 5Laayl Lye Il o I Ll (LY 0 bads L Sall
sucs JMEAY) mia3 Luneall Lalais ¥y Luloall Cig all cndy s ol yaall oo
sl e BN 55Sa0 Go JS sic 301 8535 suntll 755 an s Las cLgan 3uloul
(53225 (VAAY) Craal gl Bl 9 (VAAA el £ ,3) Ll pee Badladl Ll yul eslas Bausg
B3y Hpo G TBLAYL (o un M1 g leiall B gy o 3hpiall CoLanll I BLasYl fia
oSS (B85S 0 Ll Sl (355wl G pedis S pe Jolads Sl (550,30 2 )le Yl
S alasll VA Go sl Eaatll galall JMA Gy ol ZbLall Lualall aialial

sl e B LY L sSal o JS Lals, Al

8] e cral AN LU dyheall L il @il Lkdliag pbye 4
£ st K ps Baan (o (A4, + 0) UYall (g 5o wie Liilimal Uy G558 4255 ¥
e oo oSUlly (Jentall clyas€l ¢ 55 Huate I s3a3 Alhadl LSLeasSIl axalanl
oaiie el LAY oo wleMe e One way Anova bl sl Gib s Hall
() Jsaal 3 Gare sa LS slaill el g o Junball o LiasSIl g 5
(%) Juadl
ALl asliall £ gadi Ay 3 o Juadall plasSl) £ 8 paia ) Al jal alaY) bl

LYol gia | dyguunall & dasd [ Syl bugia | Lpall olags [ Syl olagye g sana Ll ysas
VYL YYY ¥ £AQY ole sanall Gy
. 0A4 ) YoY V\Y Ao Yioodq vy olegandl £ la
AA YY£q, ¥ g yanal

o ST Lasill siay (+,0A) = WYl (gyue dasd o (£) Joaall o Ot
illy el Taes o Ll allily o (A2 0) ay s all 3 Soasall Loyl
Gan (o« (A0, 0) UV (g giuus wie LSlaan] Tl 350 an g3 ¥ 1l e (ol
32 sall jaial (323 Abal ALl aaalaall ¢ gali da 0
Yl 5 olamaill g 53 G cuptall LolSal 5 gull N Zagiill sia s3a5
Jse elbel 3 Tlle Tajn algs Loglaaldl] oliolall Lulpe o) eoa dalial
Laliaadll olawmailly ol b o Guae I Lolall eliasll Lullal oy sl
aiaSasy Tallall (sl Lyalall aealiall 065 bl Zuaaly alall LLelSs e 1aSs

YV




felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

Ll d8liay & gopds Gaill Guaaaall 550 (M LBLa] dasaiall Laalall ol sl G
BAL Gugya8 Gob Ceadius Lgddaal e ole g gall sia 5 Lalaiall 5wyl Jay
saiaall Lalayy il 48, )b alaatl elld Gl o gu Ai3liall £ g laall o sqaall
day gl (LY alaill Gl B pslaall L35k Al (BLEISYI 13y, ol o sidall
2555 Il dlasaaiss Lealall aralaall Joans 3 bl dapull old callu¥) oo
Lalpall 043 g gus pall e I (A g calatall ad 5 LaslaasSIl asalill

(YA99) sl Tulys (Y20 V) Gauly Zulys go dulyull sda mSla calialy
saiial (g5a3 Lblall ol )il IVl 5 ¥y @l G55 usay S BT Gaslll
g8 pllals (haall dulys (8 Lgdall jue cLiall 5 58 mllal 5 ole pisall
el Lualys o 6Lyl

e Lagatalys Lisal a3 gy aaall o I Zaumill saa SIAl (53005
3l oLa3l Tl yundlly aLaia¥ o Zalle Zays Il ons Lslimy o) il Guladll Al
Lalol 5 pustns Mol fual s Lyjaaas ey Jias Ll e Zaliaall Tyalall ole gud gl
& Mapallsda 3 OI pnd I dsla] dpaladl olalaadly L juuss s salshll ags 3
Lgayae s ol sladl ) Al le gd gally iy 548 ¢ g0 9d 50 JSiuy plall D

Al e cual Jllg Ladliag AAIE dyduall duds 3l galis b, <

& saiu a%)db%dﬁ(as’,’o)a_)’w(sdlu.J..\.c.(_g:i\_-mla_"dé\g‘)j s Y
il dan dalyo da ¥y cpmp il A8k suate I 5a5 dhall 4 hial aaaladll
saiie oLl Laa Y a5k oledle e One way Anova gala ¥l bl Lyl Gk
(0) Joaadl (8 e 52 LS S cilS g uyy il 48y b

(°) dssad
Al Ll aliall @ gudi da 3 o G uil) Ayl i 1 Al ) galaY) ol

A sl ggiue | Arguunall b dasd | GLasy) bugia | duall olags | Slaifl olagye psane [ Galilll jeas
AY XA \ IRERRL: olesanall
. eYo ¥ AN YA VES av \IARE olesanall g,la
aq YY1, ¥YY g sanall

Cro 3T eyl sdag (0 VO) o Ly sinall (s stus Lasd O (0) dgandl oo Gty
JoEy Taa,all dan o8 Y Lsls cllily (A0, 2 0) cag &ud 3l b Soaaall Loyl

\RA




POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

g sete a0 Ol daa o ¢ (AS+ 2 0) (5500 (5 5T wie Litlaan] Al 35,8 a3 0l
Oare o LaS S @il g (g puill 48y s jaaie I (528 dhull &ilianSl analiall

(V) dsandl 3
(V) doxd
Caall) A8y jha @) puiial A jlumal) Cld) Ay g dbuad) cila gial)
@olerall S3lyany bt Jagiall auadl syl ddy b

o ¥y oA,01 YY Saaall
£¥e 00 Vi ve SLaasy
0,8V 0y, 00 (A 3 alaall

v g yanall

O Lobeaall Lalas ¥y Loplunl ollaw sl Gan gl (V) dsaadl oo oals
Sn riaall L8y )b a5 BLEASYI L8, b a5 (8 yaslaall 25 ke pellial 1< 3 5,40 Hums
LilaanSIl apaliall ag€Mal spm (o Zallall e Lol 3 Lyluanll Lgslaw gie =18
coiall e (A 0A) . (00,VE) (01, 00) ALull

o palB Gyl (3 (L) Spaladl Lk o Al s3a )23y
LY e Lasls Lk g Laadas g Lo Laglas £350eanSIl aaliall alaiall aylas
salaall ey b of ua oo Miall Ja g Slaa ¥l salslall a5 asaliall alastul g
Ll 150 alaiall gu (55S0s Gaalaill Luapladll Lulaall jsae 5o alaall Lead 05<
LY dad 3 leally 2asliall Tayd Slany o o9 pealiall YLt Jle juaily,
Lol g3 analaall 5855 callad (o 33 (3 o sl e LgSUacs sl y sl ¥
8 de by Las ¢ nall g3 alaill 5 Jelall jgull Lt 06y Jia calaiall sie Zyaraladll
SR alall s Lasaaisy Jad oo alaiall LSliag oS 3l ayalaall Jyass

a5 S ookl L (Boujuude 1991) Tl po dulyull sia 3l cdasl gy
(Petersons 1979) Zuulyu s cquapaill adypb saiie M siae Lalhall elal 3 50 ol
S 0l ueas e Lprpan olulyull sia ouSh agy o (VAAA (Guse sal) Lulyus
Ak rllaly upaill gk saide 33 Al apaliall OB ANl 3
oeiaally LAY 38 b e L3KT 5 yuslaall

\RAS



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

A e pati Jlly Libbliag dalll &bl dus @l il 4,0 <
araliall § afi Lo yu i (o (AS+,* 0) (g shus e Lilima | Ul G458 0n 5 ¥
Shatal Bl e yall T (o ST (il B Huite I (5525 Al LusLeasII
Gl juade wlidl LAY u ey wledle e Independent sample gala ¥l Ll

(V) Jsaadl 5 Gare 5o LeS S S g gyl
(V) Jsad
Al Lpilassl) aoalial) £ gadi A 3 (Ao G i) A3 pida ) Al Al t- test L)

LYl ggiwa | ygunall (o) [ olonell GLasY) | cubunll lawgiall [ sual o yuill dad
0,0A oV Y A A alan I 23l
ey vo- 0,0t 00, AA Yy Ly yall 3L
a9 g yanall

Zaslll o J3 Lagill oday (+, 0 V) = UYall (5 sTunn Zasd 51 (V) Jsundl oo O
Gl oty e all o Joi ¥ Ll cllaly (A, 0) cay dyd il 5 Baasdll
aaalaall g gt B o Eam o e (OUS 0, 0) LYall (5 shune wic Lilian s 3358 aa 53
Lol &) aatal (g 5a8 Ahuull LS LanS
oot 2 b rdlial il LT (V) dgaadl o st e B goall sia suims HLeliY s
Ly A Salan I G Jlaatee Eluadl oUaw siall YA oo clld s 45l alIl
(00,AA) 5 (0N, VY) Caiall e Ty yall
« (Anderson¢ 1990) ¢ guy 83l dslys S o duslyull sia 588 =883l 035
o] Lalans ¥ Ll o] ) Zasill sia )23 @aa (o (Solomone 1984) ¢ sl gy
Lol Tl Jis oyl alailly SUIH alaill allas Lo alaioll Lalalsy 3l oY1 251
LIl o) san Ll Bl yo By o ST A 5alan M1 EAUH o Joo sl Jamy Lo la
Lyapaliall Ll aloatinly Slaa ¥y salshll e alaiall 4 jums @il saaaill I a5
Slae 5 Guo sl oy 5 yalal 5l Caling Huaill GIG G3YEA Ly s cagal Saga gl
Ol a6 Yl sall (o Lasaé o SEST Xyl ¥ B3l Buls 3 Loladl £y s3lall ilss
Obaals 3 Lo lall o sl Ja il J31 G Lpsalan ¥ Gl 5 Lllall s B

\RAl




POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

I 5T Bl Tapyalls Lsalas 1 atilll Gy g salll Jalatll Gy elld (5S0 a3
st Gl olalKll Gany aodi, 43 Q‘A-'wg‘ 3hsl e anlal ol atius e
Lo 5,500 aags
| PPpwi |

wanl Lumgnis LlLial Lyidewlall Loaglaill oluwially olaslall i )
Tasly s pdsd plall Gupyad callul aludl 3 Lllall S5 aie 4.Ls.uJ| axalaal
Lasaais s Aoandl apaliall sda Joans 3 aalaall aclus

Ll bl 31 Gy aliall Capas e Il aulailly L 530l 55055 ea .Y
ALl L5 apalaall g 5 Laia Yl

343 Lay elaanSIl gy 3 Agas olalasly Gob alasiul e Gaalaall sa ¥
s e S e

Sladl by e pasally daaladl )il Lllall diily ol sl Jaads
OalalSis Laa ) Litely Laadl Cilall o sl

Yve



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

Al pdig yakall
yWPRIPSIRTIC N

alall Jamnilly ayaliall L€l e g sunall Jaadl 517 (VAA) el Gusé sl
st sriwale Ul “o il Uy Guplas 3 el galsll Caall clya<Il 3
osbaals e Aaala lulall bl ,ull LIS 5, ghuie

bl Caall Ll (ool Lpalall Lyaalaall sUaa ¥l Gmpnts” (VAR E). L) o sl

Lol aglall 5 agead usuall Jranill e Lajuilsy Lasladl Usslas 3
oY A0, A ladl Ll bl yull 30K 5, ghiie aé utwale Ul

Jaaall e Zails dai8s Laaadhyiel Llels (Y0A V) sarw Ty deala g JT

AVA=NEY (V) 2 o (VEN) g )Yl nela — T yall LIS Tas e lalaall Ty 3l

Solall 4 aaalie Joa Ahuy @l)ygad Jouas (Y2 V) saew wlye i e mw a3

Silall b praladl andaill ¢e oY1 Ll 3 asladl O3s alas catlud 3 La sl
AVO A0 (Y) £ (VYY) ¢ me (LAY Eaala) Zyy il

e galall Caall Llls Lglany A Zadl aralaall” | (VAAA) . use cgallall

iy ow Laala Bjstie st sutwale Ul STl bylg,ll Jsa palal

pealaall pany asaliall Sl Gatiahiiud 517 L (VAAY) awls gkl

Bosiie 5ad atua e Ul & palall g 3Ll ¥ Cauall 3 Lullall gud L350, 50000
O sl se sl dasla Ltadl oLl ,ull 440S

Unjall 3 aslall salaal Liapalaall Ll gsiuws 5317 . (VAAY) s «ae 3l
Ul “ppiallad Loaralaal Lol s stus s gy oliasihyial e Lunlud)
s eglae =i, Y1 Laslall Lladl bl ull LIS (3, siuie aé ol 5350
O (5 Laapaliall LsHall o sl alasiial ay B (Y + +¥) 0o« ae 31l
ol yle agalua€ly Lo yall ol Lullal Gusilh aley Lyl 5 sadl walis 3ols
YAO—YA L (£) ¥ e Ayl wlulyo . aaraliad agluanty palall sal

Yve

A



POl sy caadlas] by (540 dlyasd! dpileos S @ralils
Lot 39050 3 Aida sl Sileold) L&

Lot e sonall alaatil Osbad 517 (VAAT) M (e dlly fGule «osi)
Uaall “Gu,¥ b galall g gilall GLH Gieall Ll gl galall LS55l ol Lgall
A A8 ()Y sl

cqosilly SEall 3gsll o 0l caslall upyas Gl L (Y20 0) Gule (5ta).

O Glae

Lol Toalall Lo il . (Y00 0) aale oS Buse wpdl an Il sie o jonal
oalal ceganll CESIl Llaassh il

Sole alas 5 audie alsie€ apaliall {agya aloatol Lylels™ . (VAAY) Jals k.

AAY ZVEY L (£8) VY s all Laall “a slall
die LlaSll apaladl anyd dibla oflolaiel” | (V444 . 3l ae o aall
it atals Ul &Gl Aadlas Gujlas 5 galall g3l J5Y1 Caall il

Obaals (Gl (il oIl il Lol (Ll Lol yull 340€ (5 5 giie
SYVY () N bl JLaba YT sl apaliaall Byais” (Yoo +) ase Byl e
YAY

o Lty LlaKIl o lluall 5 Loapalaall sUas Y7 (VAAA) oells bl 55

Ul B Akblan 5 el il Chall Ll gul La5LasSI o )e Lasll
oYl las dia, Y Laslall Lidall oLl yull 308 (35 siuie yué jutuals
panad e paraladl Hudill ol alaatul 57 (Yo0¥) | le ekl
st oo Ul a5 Talall apalaall (aayd Taslall ik ol e
JUbY (ol 5 Laalall ayalaally BLEASYL alaill (Y+ +4) wanl clon cians
Balal (i alle AV b

padhl ol sentll Joans 3 oleslaall bilya Zlels (Y3 ) waad £ s 230
Lal) Lo o Loalall dlaa . ol ol Caall O (gl gl asalial
ANO =AY o (V) VA (Lol oLyl

rva

A

AR

\Y

AY

N

\e

A1

AV

AA



felo .bL..Cu - () ngmig Aol saedl = Silawlyadlg al;..f)u dsgiall yuaddl dzols dloo

polall Gaans Lo all LIS Gl agd sstus (Y00 V) Guoals Buse «(Sligll N0
el Al L gad Al agsl) gead s LSIal analaall o 9ol GUalidl daolan
A4 vy (\ "\) & (\'A) Lo gl — @J‘-"

Sl s pgalas o axiMe 5 Lyllall Louyll apalaall ;uds” . (VAAY) agana ayll Yo
Ladall bl all L giuie yaé uteaale Ul Lualall agilaladly agiuasi
oY) Glas A, Laalall

s Tpaladl aaalaall Ganyd Al olygatll (Yoo V) daal dans 03 Guuly ¥
8,8l Aaa (g gunt) Louiall elin Syl Gan s s 3Ll LI Chall o LU
AV =VE (V) ¢ saae —La,adlly

y s (R IR (I

1. Anderson, B. (1990) . Pupils Conceptions of Mass and its Transformations

(Age 12- 16) Studies. in Sciences Education. 18. pp53- 85.

2. Birk. J. P. & Kurtz. M. J. (1999) . Effect of Experience on Retention and
Elimination of Misconceptions about Molecular Structure and Bonding.
Journal of Chemical Education. 76 (1) . pp 124 — 128.

3. Boujaoude. S. & Barakat, H. (2003) . Students Problem Solving Strategies
in Stoichiometry and their Relationships to Conceptual Understanding
Learning Approaches. Electronical Journal of Science Education. 7 (3) .
Pp 19- 59.

4. Boujaoude. S. B. (1991) . A study at the Nature of Student’s Understand
about Concept of Buring. Journal at Research in science Teaching. 28 (8)
.pp 689- 704.

5. Cain. S. E. & Evans. J. M. (1990) . Sciencing and Involvement approach
to Elementary Science Methanol, London Merrill Publishing Company.

6. Celikler. D. & Kara. F. (2011) . Determining the misconceptions of pre-
service chemistry and biology about the greenhouse effect. Procedia
Social and behavioral Science. 15. PP 2463- 2470.

7. Chou. C. Y. (2002) . Science Teachers: Understanding of Concepts in
Chemistry. Proc Natl. Sci. Counc. 12 (2) .pp 23- 78.

Yvy



JOVPE/JWRCIUNTING F NTNPR P TR [ RIS PINPET

?JLq_&Jl 2G-0>d o3 Aol Sileold) 8

10.

11.

12.

13.

14.

15.

16.

17.

Cliff. W. H. (2009) . Chemistry misconceptions associated with
understanding calcium and phosphate homeostasis. Adv physiol Edu. 33.
PP 323- 328.

Demircioglu. G; Ozmen. H. & Ayas. A. (2004) . Some Concepts
Misconceptions Encountered in Chemistry. A Research on Acid and Base.
Educational Science Theory and practice. 4 (1) . pp73 — 80.

Hashweh, M. (1986) . Toward and Explanation of conceptual strange.
European journal of Science Education. 25 (2) . pp 229- 249.
Kenlongden, P. B. & Solomon. J. (1991) . Children>s interpretations of
dissolving. International Journal of Science Education, 13 (1) . Pp59- 68.
Peterson. K. D. (1979) . Scientific Inquiry Training for High School
Students. Experimental Evaluation. A model Program. Investigation in
Science Education. 5. PP 76.

Sanger. M. J. & Greenbowe T. J. (1997) . Student’s Misconceptions in
Electrochemistry: Current Flow in Electrolyte Solutions and the Salt
Bridge. Journal of Chemical Education. 74 (7) . pp 819- 823.

Solomon, J. (1984) . Prompts Cues and Discrimination: The Utilization of
two Separate Knowledge Systems, European Journal of science Education,
3 ppl57 — 174.

Treagust. F. D. (1988) . Development and use of Diagnostic tests to
Evaluate Student’s Misconceptions in science. International Journal of
science Education. 10 (2) . pp 159- 169.

Usta. N. D. & Ayas. A. (2010) . Common misconceptions in nuclear
chemistry unit. . Procedia Social and behavioral Science (2) . PP 1432-
1436.

Zumdahal. S. S. & Zumdahal. S. A. (2004) . Chemistry. six Edition.
Hongtiton Mifflhn.

YYA



felo .bL..nI: - () ngmlg Aol saedl = Silawlyadlg «;»IAJ;SU dsgiall yuaddl dzols dloo

yvAa



Journal of
Al-Quds Open University

for Research & Studies

9. References should follow rules as follows:

(a) If the reference is a book, then it has to include the author name,

book title, translator if any, publisher, place of publication, edition,
publication year, page number.

(b) If the reference is a magazine, then it has to include the author,

paper title, magazine name, issue number order by last name of
the author.

10. References have to be arranged in alphabetical order by last name of the
author.

11. The researcher can use the APA style in documenting scientific and ap-
plied topics where he points to the author footnotes.

Opinions expressed in this journal are solely those of their authors



Guidelines for Authors

The Journal of Al-Quds Open University For Research & Studies Publishes

Original research documents and scientific studies for faculty members and
researchers in Alquds Open University and other local, Arab, and International
universities with special focus on topics that deal with open education. The
Journal accepts papers offered to scientific conferences.

Researchers who wish to publish their papers are required to abide by the

following rules:

1.
2.

Papers are accepted int both English and Arabic.

each paper should not exceed 32 pages or 7500 words including footnotes
and references.

. Each paper has to add new findings or extra knowledge in its field.

. Papers have to be on a “CD” or “E-mail” accompanied by three hard copies.

Nothing is returnable in either case: published or not.

. An abstract of 100 to 150 words has to be included. The language of the

abstract has to be English if the paper is in Arabic and has to be Arabic if
the paper is in English.

. The paper will be published if it is accepted by at least two revisers. The

Journal will appoint the revisers who has the same degree or higher than
the researcher himself.

. The researcher should not include anything personal in his paper.

The owner of the published paper will receive one copy of the Journal in
which his paper is published.



Younis Amro

President of the University

Journal Editorial Board

EDITOR - IN - CHIEF
Hasan A. Silwadi
Dean of Scientific Research & Graduate Studies

EDITORIAL BOARD

Yaser Al. Mallah
Ali Odeh

Zeiad Barakat

Islam Y. Amro
Insaf Abbas

Rushdi Al - Qawasmah

Atieh Musleh

Majid Sbeih



Journal of Al-Quds Open University
for Research & Studies

Vol. 1- No. 35 - February 2015

ISSUED BY:
Deanship of Scientific Research & Graduate Studies

Al-Quds Open University

ALL CORRESPONDENCE SHOULD BE ADDRESSED TO:

Editor - In - Chief
Deanship of Scientific Research & Graduate Studies

Al-Quds Open University

Al-Masyoun- Ramallah\ Palestine

P.O. Box: 51800
Tel: +970 - 2 - 2984491
+970 - 2 - 2952508
Fax: +970 - 2 - 2984492
Email: hsilwadi@qou.edu

sprgs@gqou.edu

DESIGN & PRODUCTION:
Deanship of Scientific Research & Graduate Studies

Al-Quds Open University

© 2015 Deanship of Scientific Research & Graduate Studies. All Rights Reserved.



Journal of
Al-Quds Open University

for Research & Studies



