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Abstract:

This study aimed at identifying the trends of municipal employees
towards elected council members in Jenin governorate, it also aimed to
find out whether their attitudes had changed due to variations in: sex. age.
education, experience. and job title (position) . To achieve this. questionnaire
been designed consisted of (46) paragraphs to measure employees trends. the
research tool has obtained a high degree of sincerity and consistency (0. 88)
. distributed among a sample of (346) employees. which means (49%) of the
presented population.

After data collection and analysis. the study showed that the trends of
municipal staff towards Municipal council members were negative, the failure
of Municipal Council members in rewarding the distinguished employee
was the most negative prominent issue carried by the municipal staff. then
the procedures of Municipal Council members in promoting the staff. also

showed statistically significant differences at the level of significance (a = 0.
05) among staff average answers regarding their attitudes towards elected
municipal councils members. according to the variables: sex. and experience
of the employee, while showed no differences to the variables: qualification.
monthly income average. job title for the employee. the study recommended
that the municipal councils should follow clear and fair policy in promotions
for the staff.
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Abstract:

The Entrepreneurship is considered one of the new scientific concepts
in business establishments. It plays an important role in the presentation
of new service products also has an important role in the enhancement of
institutional innovation in stock exchanges and financial markets and in all
companies which reflect the quality of business positively.

The research wants to present a theoretical framework and a practical
model for the concept of Entrepreneurship. The research explains also the
characteristics of leadership and the level of its influence on the presentation
of products and new innovative services in the Egyptian stock exchange
which can enhance its economic position to face the changes in marketing
and the changes financials. And the Egyptian stock exchange can face the
competitions in foreign financial markets. This will lead to advantages in the
fields of finance and investment having by the best human resources or what
is referred to as Entrepreneurship.

Key words: The Entrepreneurship- institutional innovation- Egyptian
stock exchange.
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bty e onliall L ghns o Juani (57) Laall (oS juls Sasd (aysas tic
SV 5, uial o it
v—cov(b,) =5 (x'x)"

E(s})=o0,
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axb hall suxill uya sie (OLS) Zaypll Gpwad cijall laasl &,k wasy

3ad L33 (X'%) Lo shmall Ly ladll ualiall (C) 3 uin Lua o LoaS Lalaly el g alall
S USEIG lass ¥l 2o sai) B falaall Hpaill ppayd L sSas

F - = (xx+ ) Xy

(c=0) bmglﬁﬁéuugb\gdﬁlg_}uw&.cZO Ol Gan
OLS ol)uis Lty oo Ridge I o ;u3. L

A piall Aoyl GD) e Z3galll phuall! colnt!

43S Bobtie sl G dgpaall ds sl (e Akl coladl lia 3
53¢ Lppuaall Lym s 530l ol puiially U laall Jalas Lais e Glaally o d salll Baass
sia b padiuwall 7 sl olales yau8il ellyy ASuall sia Lallas a3 (ay Al
BSuaaiaall Lslan ¥ Silusll Lo slate Yl dulyull
:Cond | A

L pmall Loy gall o Lgale Jpumall a5 Ul e olaie YU Ll yull sia ey yal
8 Gsaall aladl Hu5ally SUL sia cliad cya YoV LUy VAAY o Baall
le slaie YU elliy . (y) aatadl yuaially Hiusall 1ia yuiely el 31,00 dm sl
(Frall S8 (2 5m (K1) JY) cand gl Huiiall S35 iam «uA Y] ol ybiyall il
S Y 5all wltpall 818 e gl gl GBI (250 5o (X3) Sl o sl
ke (V) Lubyull Lpe ana 3l can Ll
ot uall! ASie 3929 HLei |

Ligaas glalul o hall ol Ue spay Wade oS
Lo colbli,¥l sia 558 Lady cun lawssill ol oUls,y!
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SV USaall sla sny Sn

Xq X2 X3
X, 1.000000 0959994 0993512
X, r= | -09399M 1.000000 - 0958013
Xs 0993512 —-0958013 1.000000

oluaiall Correlations matrix olbls, ¥ dsgsms JMA o Lady con
Jolae iy 31 (Xq,Xg) @houiiall o loa Lsd 8Me dlia oL (X)) Luas ol
Lol &sall by Casaiiall G Lusb A8)e L,_‘:s\g‘(‘\%'c‘o\\‘ *) Lagias L,y
(W‘\‘\‘\i © =) Lagaay B, 3 Jolas 2Ly 31 (X, Xz)u.‘_,\_.a_,lu;«_‘\,_eu)h_\lwls
u.uLAJII.\aa_sd_eu)&llw\suu|uﬂlu_w‘w,m1wm&uhu_a\,
Leule LoMe o2y (VOANY v =) Laginy LLsY Jolas aly 3f ¢ (X3,X3) u_,J_mAJI
(Multicollinearity problem) laall saaill 3<is s g g Sao 1ia g o sudiall (o LAJI
(X)) s il wlpuasall o pigaddl

Ol asasll sy 4.\;.\..43.;." olmiiall R2 La3, culall zhasuly,
(0) Jsoall o s Laal USsall 038 spmg e Jus Loo o (aiaall (bl

(°) Jsad
pdudaal) cpll)
Variable Variance inflation R- Squard vs other xs
X 82.5333 0. 9879
X, 12. 9841 0. 9230
X5 78.7193 0.9873

: (Farrar- Glavbery) ol ylyl8 Lol afdcuiu
LAYl seliaal aluainly hall sanill USe e (380 3 ea Lyl 13a sote
AoV Ll jaal s 7
orthogonal  ,j =123

not orthogonal

Y
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L sanall sigl suaall CJA:“‘"; Laas il el paiall sels, Y dssaas oy
S mill enlS

|D|=—-6.91162

AV e Juanss Z(% Selanl Buhaiyg

;(3:{(9 —1)—%(2(3) )} b (-6.91162)
=3 2533

Ul el Ll gaall 77 po L,Laally g

x7( 3(3 1) 0.6 )= 7.816

M‘JPJJ\AJA'J'MJMJ_L"WJ

u,o‘).u_s_o (5' JJJAJ;AAJQ)LCIJ\.\.\AY' o gas L;.‘a;“ .A._\J..\."A_\S.m.cuy.\ RLEY)
sl saaill A & gaa J (s JIUJAJLL;LMJAMJJIJM|

any LAY g & guanall Lay8ll 2yt e (F) Slaal e slaie ¥ oty caa
Laws sill ol yaaiall L8y 5 (X)) Lamaes 53l ol yuiiall Guy saaiall LU,V Jolas ,yais
:9_\':}“5\9 L;J‘ASN
AV La,all e SLIa Yl 1ia saiay dua
H,:R’j3 ..k=0
H :R*j3 ... k#0

lia Tagh alia s Lad slagiuly Jo¥ pandsill paiall R? ,Laay,
ol sLaayl

F =5 .6214

\Al
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el iyl sl L aaaall R? W
F, =8 .7147

F, =5 .6020

ool ippally Lot guall F L3 o Lampads il wlpuaiall 5Laa Y1 138 £5,l6s (o
F,,(® 313-1)0.6 )=3.8

Slwatall s o o Lot a0 (28,3 Ll guall F oo 5T 4 suanall F ol a3
ol sl USiue sy sl jams a5 Ly o Libass Rays yo Lympus g3l

oo Lot s )3 3l B3LS L acd 530l ol puiiall Gadsis HLSA Y I3a JYA Gya
oA Las gl o il 445,

ol santll Uis Jpian Ge U yuall Tanad 51l lpiiall wuad i il
Batyall L, ¥ e elas aud e aatay 3lly () LLaal gy & LI g pm
L SV Uatuall ol puitall ¢yo il IS s Lo

Al e sata) daa
sty G s puiie JS 381 T30 Tam e 301 5 pitall Tl s3a Bk
(SIS ,a Y
I slagtaly Gl Jo¥ Gaamad st Gusuiiall (S5all WL, Y Laaly
deaa (1) sl Baabiy
t, =0.5432

\a)
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e Jans tlaalyy U bl adllly J53 Tl Ll

t, =1.07344

Sealalys Jo¥ sbasinls @Ity QU G patall Gy (S5l LY Gl L
ty , =3 .8027

sle Jmas sUul Liape Ly Lo guiadl £ 2asd o o Mel Sl T ,Laa (g
t©® -3,06 )=1.746

Y S lia Ll pandl tEays oo JB oo Ly gunall (123,16 112.3) Lagd o a3
Aaaps sl ol piiall sda Ga Lysins 5ue Ljall ol ¥ o o Las,all (as s
oLy, ¥ o Laa,all Jads ¥ cllad L gaadl ¢yo 5o 055 Ly guanall £13.2 Eays Lol
Saoaial Gy hall saadll Uis ayay oo Uguws 55 iy Ligine Lysall
et S Gags 3l ol paiall St IS B paain 5LIa Y 34y aans il
AUsall sia Jguan 3

Oy 1AL Lat X3, Xy Comamaeds 51 G yuiiall 1 L Gty 5Laaa¥11a J3MA oo g
(AU s gl il s Lilas Laglolys ;¥ aadl sastll 2<5s
ot | 1y b

uﬁa&d&]&odpj&&t{yﬂ'bhl&ax&&&ﬁgﬂ'bddw
ORad 98 (p pade

Cro s il K aad elbaelyy ol Gipall lanil o dalae £ /A%5 Ega
H(V) sl G s LSzl 510

(V) o
(bl Cijall jlaaiy adaldll) cSalas)
K X, X, X,
0. 0009 1.0928 0. 4482 0.3123
0.0010 1.0307 0. 4326 0. 3586

V¢
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K X4 X, X,
0. 0020 0. 9820 0.4178 0.3925
0. 0030 0.9424 0. 4038 0.4179
0. 0040 0. 9094 0. 3905 0. 4375
0. 0050 0. 8813 0.3778 0. 4526
0. 0050 0. 8813 0.3778 0. 4526
0. 0060 0. 8570 0. 3655 0. 4646
0. 0070 0. 8356 0.3538 0. 4740
0. 0080 0. 8166 0. 3424 0. 4815
0. 0090 0.7995 0.3315 0. 4875
0. 0100 0.7841 0. 3210 0. 4922
0. 0200 0. 6804 0.2327 0. 5054
0. 0300 0. 6204 0. 1666 0. 4969
0. 0400 0.5790 0.1152 0. 4543
0. 0500 0. 5480 0.0741 0.4715
0. 0600 0. 5236 0. 0405 0. 4596
0. 0700 0. 5037 0.0126 0. 4488
0. 0800 0. 4871 0.0109- 0.4391
0. 0900 0. 4730 0.0310- 0.4303
0. 1000 0. 4607 0. 0483- 0. 4224
0. 2000 0. 3900 0.1418- 0.3711
0. 3000 0. 3554 0. 1772- 0. 3429
0. 4000 0. 3327 0. 1935- 0.3234
0. 5000 0. 3156 0.2012- 0. 3082
0. 6000 0.3018 0.2045- 0.2955
0. 7000 0. 2900 0.2053- 0. 2846
0. 8000 0.2796 0. 2046- 0.2749
0. 9000 0.2703 0.2030- 0.2661
1. 0000 0.2618 0.2007- 0. 2581
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Standardized ridge wladll Ciyall Hlaail ool JMa oo 431 Laa

aall LU, Y Al o33 of oSaall oo Sall k 2asd o)1 regression coefficients

S35 (V) dsanll 3 0 re S5 Lasill sia ol Sua (K20, 005) Lasie o4 ssaidl
sl e (5 AANY FVVAC £ 0¥ ) Ll jluas ¥l o obas cily

goas Ll (V) Jsaadl (3 LSy Galiall aaanl abolill Jole zlhhadul (e

RULGAN ||
(V) Joaadl
Variance inflation factor ¢l aduail ahaldil) Jale
K X4 X, X,
0. 0000 82.5333 12. 9841 78.7193
0.0010 62. 5243 12. 4927 59. 7806
0. 0020 49. 1526 12. 0327 47. 1170
0. 0030 39. 7683 11. 6001 38. 2236
0. 0040 32.9237 11. 1920 31.7320
0. 0050 27.7738 10. 8061 26. 8433
0. 0050 27.7738 10. 8061 26. 8433
0. 0060 23. 7981 10. 4406 23. 0656
0. 0070 20. 6618 10. 0939 20. 0823
0. 0080 18. 1419 9. 7647 17. 6825
0. 0090 16. 0848 9.4517 15.7211
0. 0100 14. 3822 9. 1538 14. 0955
0. 0200 6. 3520 6. 8250 6.3779
0. 0300 3.7658 5.2930 3. 8495
0. 0400 2. 5690 4.2310 2. 6602
0. 0500 1.9010 3.4645 1. 9867
0. 0600 1. 4831 2. 8932 1. 5604
0. 0700 1.2012 2.4559 1. 2700
0. 0800 1. 0006 2. 1137 1. 0616
0. 0900 0. 8518 1. 8410 0. 9061

A
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K X4 X, X,
0. 1000 0.7381 1. 6200 0. 7865
0. 2000 0.3015 0. 6504 0. 3206
0. 3000 0. 1928 0.3754 0.2028
0. 4000 0. 1471 0. 2585 0.1532
0. 5000 0.1222 0. 1969 0.1263
0. 6000 0. 1063 0. 1597 0. 1093
0. 7000 0.0951 0. 1350 0. 0973
0. 8000 0. 0866 0.1174 0. 0883
0. 9000 0.0797 0. 1042 0.0811
1. 0000 0. 0740 0.0939 0.0751

iy 3 K Aasd oLy Galatll aaas Jole (V) Jsaadl UMa oo Laa 30 o oS

OS5 Al G yall Hluasl e Mebas Jsua (1) Jaall wSU sy Layl,Sal (¢, 0+ 0)
O a3 (YVVYYA) 5 Xq paad sl 5aiiall il onliall paas Jole (5 s3us
sstuws Lol (V0 A*NN) g2 X aacd sl 5usiall Lol cplill panias Jale (5 stus
(Y VLALYY) 548 Xg paaea sill Huatall Luuilly aaatll Jole

1Byt iy 6 phiall Olas bl g

EEE]

e

o 43yl

apanill Jolasy g lanall Unadly gaadl Jaally acdol&ill ol aad cpns (A) Jsaall
1 SYS 5 k=0. 005 Lassy Ridge 5 OLS uaull 45,k

(M) Jsead

paail) Jalaag 5 baallladdly saald) Jaall g adal&ll) Jalaa ad
Independent variable | Ridge coeffs | LS Coeffs | Ridge standard error | LS Standarl error
Intercept 3085.964- 3534.351-
X1 0.02605669 | 0.03230948 0.008461703 0.01349584
X2 188.6808 223.86066 89.16665 90.43133
X3 0.00288642 | 0.001991287 0.001794166 0.0028126916
R- Squard 0.9558 0.9621
Sigma 240.7264 222.7250

Yy
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il a3 Ridge 5au83 3 abolanll Jolas dayd ol (£) Jsaadl JYa oo By

B =0.026 3Ly 5 (x1) puiill gusll Joall Jalas Zad o) (o 3 3, = —3085.8

Lesd O e 3 By = 1888 aly a3 (x2) I pudn) guall Juall Jolas Bead Lol

OLS olyouss «ilS ua 34, = 0.00288 aly a3 (x3) Jypuisl guall Jaall Jolas

SUl paally B =0.03230 Jo¥) Laasall guall Jues f, = —3534.351 o

o K iasd Gyne Sans sl Jle B = 0.001991 &Ll Lussally B, = 223.860
SV (8) Jguadl s

K:O.OOSZL >

-3
1000 03 >0

= 0.005

seiiall Luaslly Ridge ypuisl (s ,Laall Uasll Zas o Ll Jgaadl e a3
Loy Ridge saasil g Luaall Uaall L3 o Gan 5 0,0 ALY 3y 03 X1 Y
saddall Lol Ridge juail o Lenall Uaall 2ay3 Lol AQ, VT 3y 18 X2 AL yiiall
TauiIly OLS pamit (g Lanall Unall 448 o L s (pag e+ + VYA il 185 X3 &l
(4 VYERA XN 2o YAL) waly a8 Mgl e Laps il olhiall aganl
a3 o Jilg Juail ga Ridge 5385 335k aluaiul sie o) lenall Uaall ays o)1 ey
Use JU53 Ridge 485k ol iy Las (OLS 53083 435k aluaiul sie g Laall Uasll
A il ol paaiall (a Lebi 33 g s sall asdl suadll
5 . A0A0 &Ly us Ridge L35k aluail sie ayanill Jolas 2y o)L baa My LS
OLS a5k alustul sic wuadll Jolas dass Lol [(m.5.E)0 = 240.7269 4\S cpa
s ey Ridge wslul ¢ LsLy y/(ms.E) = 0 =222.725 &y + ANYY AL
Juans OLS (yo Joad¥I Ll slanll s 3l s Ridge 3y 5k 73 saill oilalas Glua
i Juadl ay g3 Tyl s3gd a3 Wall 3 gl e

¥'=-3085.964+0.02605669.X . +188.6308X, +0.00288642.X,

YA



Ferg bobud = (1) pgidilly L sanll = Sibawlyadly Sl dogidlf puadll deals dlaso
sl bl Julas Jgaa Lol
(9) dssad)
Gl Jalas
Source D.F Sum of squares | Mean square Frantic Prob level
Intercept 1 0. 000000160 0. 00000160
Model 3 0. 0000000187 6260126 108. 0278 | 0. 000000
Error 15 869238 57949.2
Total (Adjusted) 18 0. 000000196 1091645
920.2684 Lwszdl Ol
MSE 240.7264 Ul a0 Jaua s
R2 0.9558 asaatll Jolas
0.2613825 SIEAY! Jolas

F iay3 o Ridge 5ais Ly b alaatel sie Badl ol Julad Jsaa I oay
Ly siaall (5 s3s (Probability level) Lags ¥ elliy Lygine oy« (Vo A, * YV) eily a3
Lgine oo pigaidl 5 Bugasall wlalaall as L Sy liay Zero J & ks @IS
JeadY s 5 saill Gl g dgaill 3 Xy ygsnn s Laaal olig
Lol aailly Uaall a3 phhatl (e Joad¥I gigaidl alasiul JMa e

(1+) dssad
(Rl i)

Row Predicted Residucl
1 152. 9339- 237.9339
2 67. 58994- 15. 95899
3 28. 6603 71. 33969
4 167.9791 18. 97909-
5 272. 825 34. 82501-
6 236. 207 22.20704-
7 247. 4415 49. 55848

v4
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Row Predicted Residucl
8 267.099 91. 90103
9 383. 1292 1.129222-
10 330. 1661 93. 83383
11 694. 3206 68. 32063-
12 836. 0153 223.0152-
13 1049. 351 414. 3308-
14 1161. 388 358.3877-
15 1498. 175 2717. 075
16 1845. 769 392.2308
17 2182.76 197.2399
18 2942. 572 32.57145-
19 3362. 766 157.2336

L and s Badl Jad¥l gisall (P) Asnth audll zhatul s ooy

oo Ly BlaiudU 550 Laal ol Ll Siay Las 250, 61 oppnall 3 Ll

was o Ky il ol all L Lsll adll e olate Y Juady Laily el o3

il & sal ea ¥ s Laliatuall alaall o Uil T jatuaall agdll sdgs Blaiw¥l 3 alyll

oY Gany 3 asl Lo 3lasl gl wlulyall shal 3 oaialyll aelus of Ll ¢ oS

1 Jsean aaad el y Luwliall b LaN SLasl Jab (o Malius Les 53l con gt 3l
Lalyall g gongo b UShis

1z dgeid | Gudady Al | Ol LU

Slaliiiuyl e ddaa JI Joogill a3 dljodl 038 £yl JUA (e

Liaa g1l ol ypiiall bl Lagd 5S35 Lodie aall saadll Ui Juans )
FRTRS

sanill Uss Jo33 o Lles oo 31 il Lagill oo (K=0.005) Lags Ja3 .Y
Sle (FAMY FVVACL £0Y7) Ladie Luwldll Hlans ¥l o dlelas wily ill o lasll
X3,x2,x1 Lym s g1l ol juasall sl
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a3 Ayl U,lEe e A,Eall [lis Juadl sl olay o bawgio any ¥
Uaall a3 oY ellay (oY oo Ridge 50a35 ays oL 1aa 35 OLS 13y,k ws Ridge
S 2 OLS I (g Laall Unall a3 =S an 3 ST (g5 Lanl

oaiall zagaill o Gty alaill Jalad Joaa 3 ceds (I F 2ayd Lygins 0o
Juas¥I 3 gaill sa Ridge L5y
1z dgeidly Al | Sluagid !

Lad (aisssd I &alull Juwogs

seadtl gigar Juasly Jis silly Ridge 3k, [iaall zisaill alasiul )
JAS) 5 pasiud ud ol AalyEiwall gandl slal 3 salyll ayds a3 3 Lniall sl
AW el sl

518 Sgaa Go Jaliill elliy aaall 5,08 clive e Lulpull ol Jad, ¥
AU
A | Gy -l S
Al y3g Ciond | faladue yLels | )

Ot Sall agand sy ol 8 shaan€ g s8Il Hualas 53155 Ea o e 85350l (5,3l
A(VY) sl e (Vg gmall dlae ok s blatul

(YY) doad
N = 50 4dlall L gal) & A jall A 31 8 cililaiad

Enbuall olaw giall
@»3§3J| smlxa )
N =27 Sl Sl N =23 Jg¥I Syl
0¥t 1y ey s |
o Y 4_.5 Iua-:L.As!I
o AA ¢ ool s v
il paslasll
°.o1 o1 ollawgiall b gia

e 5 N = 17 Gy sl g (ybabaiall 3Ll N = 12 Elall fm 5l el 3 iy 01 iyl ()
sla ) goen (A ALadlall oda (5 pud sy N =10 A sl (5 oalie e Ao s o = 1] Aa sl Lilase
Al
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i bl gy pae Ly arsill Llae b SLS1aMel Jgaall o iy
sius e elliy Ll byl Balis chunl Lajsla elliy ays@ill Hulas oo (ol
el julaall ol aalgll Lol

b pmazall g 1Wy oLl pailian Gy LMl Lagals M Cpaill Gagas
2 8Y) lahiall Gl gae (e BRI jsaall 134 pawad dyadll Lol
(SIS Sl
Lol I Cyanll Gugs s guudall plaadly qalyll pailad ay d33adl .
ssime e el g la¥ly ol allas G Lpalasly LLS,Y olde
Lagias La o Lagine LLS 1 A3Ne s gan g (M satin (VY) dsaadl 016 g jaaall dm ) 500
oY LS K 5l 883 g g (4, YV ) (AU i pall) L, W1 o il g

AS i) i (5 shwe e
(YY) dsd
4 paall Al dua gl (s gin o uigall 1A g gl N pailiad G bl ) clidle guili
salisall yaiialf
gadl ol
el gl haall giial
#+,VOY Loazill jaslall
0\ LS pludl aslasll
#+, VAN L,la¥l paslaall
%+, YV IS ysti3all

N=40,xps . 0V culall milii s pin o il slae) G Jsaall

pailas o Lasls S G iall gstual e LLS,YI olde sumy
035 oW Ll Le 30 e 2l e 3l 55 By gl ¢ sl gl
ISy n3all ¢ ¥y gl pailns o Lpeals S LY oladle wlld
(ol LSy )80

SOVY) Jsaall a1 gussniyall ¢loadly dpadinll gailadll pu 8%l .Y
S g3l ¢ 1031y Lpemtll Gailaasll s Lm o Lusine L) BMe usms
oailasll 550 e Jus lang. (+, % 0) dygins (5 shums die (+,VOY) LL,YI Lo yo iy

AY
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@bl paa il 55u8e U o Ly piamall dus ) ol pusssall ¢ ) 50503 (3 dpndi il
bganilly Guailh 5 48y cadae Jlas 3 Lawliall ol yall 3lasly Gblaall Jasd e
Tasly el o lul<al il s LalySiuall 5,500 wiailly Lol gl Glaa¥l Leloag
Ao sl (8 alolall ol (g stun e 65545 3 (o e bl a3l g I e

SVY) Joandl sy s puwgall laadlly LS glidl patladdl (s 483l ¥
S sl g laadly LS sladl pailaddl Gay Lo o Lysine LLS,| A8Me ysa
Laaal e Juus Iy (+,0) Tasins ssiuns die (4, 111) bL3,YI Ao ily
& Bl Hla ¥l B3 Galoladl gul punspall ¢ 1y ¥ a3 3 S gLl (ailasldl
aalus oA 3 sl Saai ) 50ladlly calelall ¢ i3] 3 5,08l Calaa¥l ¢ 4L,
iy uslailly Bastiyll LaSpall acuy Suun Toova olatie maws 3 ,aly ol U<y
Ao 5l Galebadl (gud pussgall @ ¥l a3 3 aaliy

(V) doual st sgusmall glos¥ly &uyla¥l pastaddl ouy &dadl ¢
(g sall g laadly Lpoladl pailasdl (a Lage Lsiae bLI,I AMe usag
1 LMall sia Ay (*,00) Lysins (st aie (+,VAV) bLS, Y daju cily
Tol 3 dm s gll 3 Galolald Juadl ohal I elld ol LalS (L ladl paslasll o) 5

f k¥

80 (V) dsual sty s pudall plaadl (& galill pailas ,uils 0
Loy sall (s 5iums e g3l ¢ 1ap¥] 5 Laains galy )l pailas
(VF) Jsaad
Bl 5 sienn (1o (pranasal] €131 (B Aainn (sl paibad s

F @bl paslas Jiuall puaiall
R2
@3¢+!I L}ua.aﬂ B1 BO taall weiiall
£, 0 AL hY) 4¢ e V,004 e oyl
v %00, 0 *v,0 0 v Iy
*(V,60A) sl gl

N= (40) , » p < 0. 05 Y sl milii 6 guin e Caalil) dlae) (g J 52l
df (1, 38) 4 senall t ad ) juiii ()
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sire 53U sy S Lsaaall Tm s gl (ssius e lani¥l Jalad 5L 5uts
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Abstract:

This study aimed to identify the nature of the administrative reform
process in the Palestinian Authority’s institutions in terms of the obstacles
and challenges facing the operations of administrative reform, in addition to
making proposals to these reforms. In order to achieve the objectives of this
study, the descriptive approach, which fits such studies, was used depending
on a questionnaire. The questionnaire’s validity and coefficient stability were
examined. The complete enumeration Method was used, which included all
governmental employees in the directorates of the Palestinian Authority in
Jerusalem suburbs. The fourteen directorates included (204) employees,
but only (159) questionnaires were restored. Results were extracted by
computerizing the collected data, using the statistical program SPSS.

The study found a set of results. The most important showed that there
is poor distribution of staff on governmental jobs by not hiring the right
person for the right job, depending on professionalism. The other important
result is the current salary level which does not meet the staff’s aspirations,
in addition to a lack of clarity and fairness in the promotion system, a non fair
distribution of tasks among employees, as well as the fact that employees do
not take part in the development of ministries’ plans.

The study recommended a range of important recommendations which
include: The need for adopting the principle of specialization when filling
governmental jobs, the need to ease restrictions on public administration
to get rid of obstacles and challenges facing the process of governmental
administrative reform, the need to follow a strategy that focuses on structural
and organizational aspects, and the formation of a special body to follow
up implementation and monitoring of the administrative reform process.
The study also recommended that the Palestinian government adopt the
study proposals that contribute to the administrative reform process side by
side with the development of targeted training programs, the prosecuting
corrupted employees, sincere evaluation of staff, and finally the adoption of a
specific timetable for measures of administrative reform.
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Abstract:

The study aimed to investigate job satisfaction and performance variables
and to identify the most important ones and their relative importance and
the relation between them. It also aims to identify performance and job
satisfaction level
To achieve these objectives, a questionnaire was designed directed to
managers who work in middle management in Jordan commercial banks.
After data analysis, the study concluded the following:
¢ There is a significant difference between satisfaction variables and
performance variables.

¢ There is a significant relation between sample's characteristics and job
satisfaction variables.

¢ There is a relationship between sample's characteristics and job
performance variables
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Abstract:

This study aimed at identifying the prevailing leadership styles among
officials in the directorates of education in Hebron Governorate, and its
impact on the development of creative thinking among subordinates according
to several variables, gender, job title, qualification, years of experience, and
the directorate where a subordinate works. The descriptive analytical method
was used in this study, and number of population was 318 subordinates work
in different directorates of education in Hebron. Two questionnaires were
used for the purpose of collecting data. The first questionnaire was for "styles
of leadership" consists of 40 statements. The second one was for "creative
thinking", consists of 40 statements, too. The sample of the study was 22% of
the whole population.

Results indicated that the prevailing leaderships among subordinates
were respectively; the democratic style, autocratic style and permissive style.
Results also showed that the degree of creative thinking among subordinates
was medium and showed that there were no significant differences in the
degree of creative thinking among subordinates due to gender, job title,
qualification, years of experience and the directorate where a subordinate
works.

Results also indicated that there was a weak correlation between
prevailing leadership styles and creative thinking degree among officials in
the directorates of education in Hebron Governorate. The study came out
with several recommendations.

Keywords: Democratic style, autocratic style, permissive style, officials,
subordinates, creative thinking.
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Abstract:

This study aimed at measuring the actual level of banking service quality
in commercial and Islamic Jordanian banks from the customers’ viewpoint,
the study adopted the Attitudinal Approach by using SERVPERF to measure
service quality, and it also aimed at investigating the effect of service quality
on banks’ performance. To achieve the objectives of this study, two methods
were adopted: The first one was through the random distribution of 750
questionnaires to Jordanian bank customers in Irbid. The second was through
the collection of financial information from these banks in order to determine
the financial ratios required.

The results showed that the level of services quality provided by Jordanian
banks was satisfactory. Furthermore, these results showed that there was
a significant statistical difference between the customers’ evaluation of
commercial and Islamic banks. Service quality of customers’ evaluation in
commercial banks was higher than those of Islamic banks. Based on the
pooled regression model, the results showed a significant effect of banking
service quality on performance of Jordanian banks which is measured by the
rate of return on assets (ROA) , and rate of return on equity (ROE) .

Key Words: Banking Services, Service Quality, Performance, Financial
Ratios, Jordanian banks.
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Abstract:

The education of women and women's employment are both the most
important factors which affect fertility and family size. Most previous
research concentrates attention on the education of woman and how it affects
Jamily size. This research concentrates on studying the relationship between
women’s labor force participation and average family size in the province of
Aleppo which is located in the Syrian Arabic Republic to determine about how
women's employment affects family size and childbearing behavior because of
the great importance of studying such demographic phenomenon. This study
relied on the results of questionnaire which was designed for this purpose
and includes a sample of employed married women in 2011. These results
show an inverse relationship between woman participation in economic
activity and the average number of children in the family. Also these results
show an inverse relationship between their income and their education level,
or qualification, the number of daily hours worked and type of occupation or
activity that are practiced by women from one side and average number of
children in their families on the other side.

Finally, a set of proposals and recommendations were affered to improve
the status of employed women in Aleppo in order to have the ability to cope
with their duties inside and outside the house.
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» Correlation is significant at the 0.01 level (2-tailed).
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Chi- Square Tests

Value df Asymp. Sig (2-sided)
Pearson Chi-Square 109.028 2 15 0.000
Likelihood Ratio 111.058 15 0.000
Linear-by-Linear Association 89.828 1 0.000
N of Valid Cases 380

a. 15 cells (46.9%) have expected count less than 5. The minimum
expected count is .29.
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Engelhardt, Henriette &Kogel, Tomas & Prskawetz, Alexia «Fertility and
women’s employment reconsidered: a macro- level time series analysis
for developed countries, 1960- 2000 « Max Planck Institute for Demo-
graphic Researchy , 2004, P27

Brewster , Karin L. & Rindfus , Ronald R. «FERTILITY AND WOMEN'’S .

EMPLOYMENT IN INDUSTRIALIZED NATIONS» Copyright 2000 by An-
nual Reviews, PP: 271- 296
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Sanchez- Marcos , Virginia. «Women»s Employment and Fertility in Spain
over the Last Twenty Years» Working Paper , Center of High Studies , Rios

Perez , Spain (2002) P 1- 25
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BANERJEE , DR. BRATATI «Differential Fertility and Women>s Employ-

ment» (IJOEM) VOLS8, NO. 2, MAY- AUGUST 2004 PP: 34- 37
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male Labor Force Participation in Morocco « Humphrey Institute of Public
Affairs, University of Minnesota (USA) , p38 2003
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.ment in industrialized nations, Annual Review of Sociology 26: 271- 296
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Abstract:

This study aims at identifying the extent the application of antifraud
programs in companies listed in Palestine Exchange.

Method: the sample of the study consists of (39) who are financial
managers at the listed companies. A questionnaire containing six of major
domains was used. The study data was processed by the Statistical Package
of Social Science (SPSS) . Findings: the study results show that there is a high
degree of commitment in the companies listed in Palestine Exchange applying
the antifraud programs. Also, they show that the obstacles which encounter
the application of antifraud programs are the lack of academic qualifications
and practical experience among the employees of the financial department.
Recommendations: increasing comprehensive and awareness about applying
antifraud programs is necessary.
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Abstract:

This study aims at identifying the contribution fields of internal and
external auditor and audit committees in facing the financial corrupt
phenomenon at the general corporations in Gaza Strip. To achieve these
objectives, a questionnaire has been designed consisting of (3) parts,
depending on theoretical framework and previous studies. It was distributed
to internal and external auditors and audit committees (Bank Sector) , (105)
. The returned questionnaires were (90) , which represent (85. 71%) . The
researcher used the statistical program for social sciences (SPSS) and used
also the necessary statistical treatments in this respect.
The researcher introduces many results, the most important ones are:-
¢ From the tasks of internal auditing is to test the compliance of policies
and other related to financial and managerial works, also to comply with
low and Palestinian legislations.

¢ The external auditor reads his report to shareholders and replies to their
notes in the general association of shareholders.

¢ The audit committee introduces an important and principal role in
increasing the internal auditing competence at the general corporation.
The researcher introduced many important recommendations,
such as:
¢ The internal auditing must test the compliance of policies and others
related to financial and managerial works, also to comply with laws and
legislations.

¢ The external auditor must read his report to shareholders and reply to
their notes in the general association of shareholders.

¢  The audit committee must introduce an important and principal role in
increasing the internal auditing competence at the general corporation.

Keywords:- internal auditor — external auditor — audit committees —
financial corrupt phenomenon — standards of professional performance —
professional accounting associations.
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Abstract:

Considering international accounting standards in several countries is
obviously a difficult decision which requires the study of the potential impact
on various disciplines’ relationship. Consequently, these changes in the
accounting rules created the need to comply with the legislations and tax
rules applied to achieve their goals.

Keywords ; International Accounting Standards, Tax system, Tax
governance, Tax evasion
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Abstract:

This study was to shed light on the extent of the use of the Total Quality
Management system that is applied by the industrial public shareholding
companies in the environment of Jordan. It also aimed to examine whether
the use of the Total Quality Management system has an impact on improving
the financial performance of the company.

The method used was a comprehensive survey of the study population
represented by all Jordanian industrial corporations by distributing
questionnaires to the companies that claimed to have implemented the Total
Quality management system, in order to determine the actual reality of the
situation to them. The study sample was composed of 25 companies. As for the
financial performance, indicators were obtained from the ASE (Amman Stock
Exchange) and the SDC (Securities Depository Center) for the period (2005
to 2009) . The descriptive analytical approach was used to demonstrate and
analyze the features of the study population. The results showed that there is
no effect of using the dimensions of total quality management on improving
financial performance in industrial public shareholding companies. The
researcher recommends should practice directors of the companies should
adopt the system of total quality management and should practice commitment
dimensions of a high degree, quality improvement ensures benefiting and
optimizing utilization of the energies of manpower, machinery and materials,
which means lower costs, this will be reflected inevitably on improving the
financial performance of the company in the long term.

Key words:

Total Quality Management system, financial performance, dimensions of
total quality management.
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5. To have a look on how corporations in developed countries deal with the
issue of uncertainty when using the capital budgeting techniques.

6. To establish government administrative information centers and
databases to assist the researchers to get the data and the information
they need to conduct their researches.

7. To establish investment departments in the organizational structure of the
corporations which do not have such departments. The main functions of

the investment departments are to evaluate new investment projects and
any expansions by the corporation.
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Average accounting return is the most used capital budgeting technique
for assessing expansion in existing operations in the Palestinian
corporations in Gaza strip. while the Profitability index is the most used
capital budgeting technique for assessing general administrative projects
and social projects. Whereas, Payback period is the most used capital
budgeting technique for assessing capital investment projects operations
and expansion in new operations. However, both payback period and
profitability index were found to be the most used techniques for
assessing foreign operations.

Internal rate of return is most often used for assessing expansion in new
operations. While, net present value is most often used for assessing the
foreign operations.

There are no differences at significant level (o= 0.05) in the responses of
the sample about the use of capital budgeting techniques in evaluating
investment projects in the Palestinian corporations in Gaza strip due to
qualifications, jobs, experience, and classification of the firm. However,
there are differences in the responses due to specialization.

Recommendations:

According to the results of the research, it suggests the following

recommendations:

L.

To increase the use of the net present value for evaluating proposed
investment projects as it is the only method that measures the addition to
the stockholders’ wealth.

To improve the management understanding of the results of the capital
budgeting techniques analysis.

To give priority to the CBTs that consider the time value of money.

To exchange experiences among the Palestinian corporations in terms of
the use of capital budgeting techniques.
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2. The profitability index was found to be the most commonly used capital
budgeting techniques in the Palestinian public corporations in Gaza strip
while the net present value was found to be the least CBT used.

3. The Palestinian public corporations in Gaza strip do not use the weighted
average cost of capital (whether adjusted or unadjusted) for determining
the required rate of return from investment projects.

4. The Palestinian corporations in Gaza strip consider many factors before
adopting any capital budgeting technique as a basis for comparing different
investment projects and the availability of data and information for the
company, followed by the preference of the CBT that concentrates on the
cash flows and the management’s conviction of the technique, was found
to be the most important factor considered before adopting a technique
of capital budgeting as a basis for evaluating proposed investment
projects in the Palestinian public corporations in Gaza strip. In addition,
the time value of money turned out to be the least important factor when
adopting a capital budgeting technique as a basis for comparing different
investment projects.

5. There are many obstacles that undermine the use of capital budgeting
techniques by the Palestinian corporations in Gaza strip when evaluating
investment projects and the unavailability of the necessary data and
information was found to be the most important obstacle undermining the
use of capital budgeting techniques in the Palestinian public corporations
in Gaza strip followed by the uncertainty surrounding the use of CBT and
the political and the economic situations in Gaza strip. In addition, the
availability of effective alternatives for evaluating investment projects
as well as the inefficiency of the managements of the corporations
were found to have a relatively large negative impact on the use of
capital budgeting techniques in the Palestinian corporations in Gaza
strip. However, the existence of outside institutions for managing the
investments was found to be the least important obstacle that undermines
the use of capital budgeting techniques.
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5. Testing the differences in the responses about “the use of capital
budgeting techniques in evaluating investment projects” due to
classification of the firm at significance level (a= 0.05).

To test the hypothesis the Research used the one way ANOVA and the
result illustrated in Table No.(18) which shows that the p-value equals 0.512
which is greater than 0.05 and the value of F test equals 0.581 which is less
than the value of critical value which equals 3.25. That means there are
no differences at significant level (o= 0.05) in the use of capital budgeting
techniques in evaluating investment projects due to classification of the firm.

Table (18)
One way ANOVA test for the difference in responses about the use of capital budgeting

techniques in evaluating investment projects due to the classification of the firm

. Sum of Mean F Sig.
Field Sources Squares df Square | value | (P-Value)
Between Groups 0.884 2 | 0.442
The use of capital budgeting'techniques Within Groups 24021 1371 0649 0.681 0.512
in evaluating investment projects
Total 24.905 | 39

Critical value of F at df «2,37» and significance level 0.05 equal 3.25

The Result of Testing The Fourth Hypothesis:

So, it can be concluded that there are no differences in the responses about
the use of capital budgeting techniques due to the following organizational
factors (qualification, age ,job, experience, classification of the firm). However,
there is a difference in the responses due to specialization. In general, we have
sufficient evidence to accept the fourth hypothesis.

11. Conclusions & Recommendations:

Conclusions:

The following conclusions are drawn from the study:

1. The Palestinian public corporations in Gaza strip use the capital budgeting
techniques in the range from 61 to 80% when evaluating investment

projects.
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To test the hypothesis the research used the one way ANOVA and the
result illustrated in Table No.(16) which show that the p-value equals 0.421
which is greater than 0.05 and the value of F test equals 0.963 which is less
than the value of critical value which equals 2.87. That’s means there are
no differences at significant level (o= 0.05) in the use of capital budgeting
techniques in evaluating investment projects due to Job.

Table (16)

One way ANOVA test for the difference in responses about the use of capital budgeting
techniques in evaluating investment projects due to Job

. Sum of Mean F Sig.
R ELILCE Squares L Square | value | (P-Value)
Between Groups 1.850 | 3 | 0.617
The use of capital budgeting.techniques Within Groups 23.055 | 36| 0.640 |0.963 0421
in evaluating investment projects
Total 24.905 | 39

Critical value of F at df «3,36» and significance level 0.05 equal 2.87

4. Testing the differences in the responses about “the use of capital
budgeting techniques in evaluating investment projects” due to

Experience at significance level (a= 0.05).

To test the hypothesis the Research used the one way ANOVA and the
result illustrated in Table No.(17) which shows that the p-value equals 0.725
which is greater than 0.05 and the value of F test equals 0.441 which is less
than the value of critical value which equals 2.87. That means there are
no differences at significant level (a= 0.05) in the use of capital budgeting
techniques in evaluating investment projects due to Experience.

Table (17)

One way ANOVA test for the difference in responses about the use of capital budgeting
techniques in evaluating investment projects due to Experience

. Sum of Mean F Sig.
LA RIULGES Squares L Square | value | (P-Value)
Between Groups 0.884 3| 0.295
The use of capital budgeting techniques Within Groups 24021 1361 0667 0.441 0.725
in evaluating investment projects i :
Total 24.905 | 39

Critical value of F at df «3,36» and significance level 0.05 equal 2.87
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2. Testing the differences in the responses about “The use of capital
budgeting techniques in evaluating investment projects” due to
Specialization at significance level (a= 0.05).

To test the hypothesis the study used the one way ANOVA and the result
illustrated in Table No.(14) which shows that the p-value equals 0.035 which
is less than 0.05 and the value of F test equals 3.181 which is greater than
critical value which equals 2.87. That means there are differences at significant
level (a= 0.05) in the responses about the use of capital budgeting techniques
in evaluating investment projects due to Specialization, and Scheffe test Table
No.(15) shows that the difference is between the “Financial sciences” and “the

Economics” specializations and that the difference is in favor of “Financial

sciences”.

One way ANOVA test for the difference in responses about the use of capital budgeting

Table (14)

techniques in evaluating investment projects due to Specialization

gied Sources Ss;l?z:r:i; df Sl\(;[l?::'le vall?ue (P-§7lagl.ue)
Between Groups | 5.218 3 1.739
The use of capital budgeting .techniques Within Groups 19.687 |36 | 0547 |3.131 0.035
in evaluating investment projects
Total 24.905 | 39

Critical value of F at df «3,36» and significance level 0.05 equal 2.87

Table (15)
Scheffe test for multiple comparison
Difference in means accounting B.A Economics | Financial sciences
accounting -0.148 1.240 -0.287
B.A 0.148 1.388 -0.139
Economics -1.240 -1.388 -1.527
Financial sciences 0.287 0.139 1.527

3. Testing the differences in the responses about «the use of capital
budgeting techniques in evaluating investment projects» due to

Job at significance level (a= 0.05).
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No. Items ARR PI PBP IRR NPV
2 | Capital investment projects 12.5 35.0 45.0 5.0 2.5
3 | Expansion in new operations 2.5 27.5 37.5 20.0 12.5
4 | Foreign operations 0.0 35.0 35.0 15.0 15.0
5 | General administrative projects 12.5 37.5 27.5 10.0 12.5
6 | Social projects 22.5 37.5 17.5 17.5 5.0

Average 15.0 32.1 32.1 12.9 7.9

The Fourth Hypothesis:

There are no differences at the significance level (a= 0.05) in the
responses about use of capital budgeting techniques in evaluating
investment projects due to organizational factors (Such as Qualification,
Specialization, Job, Experience, and classification of the firm).

1. Testing the differences in the responses about “the use of capital
budgeting techniques in evaluating investment projects” due to

qualification at significance level (a= 0.05) .

To test the hypothesis the research used the one way ANOVA and the
result illustrated in Table No.(13) which shows that the p-value equal 0.184
which is greater than 0.05 and the value of F test equal 1.775 which is less
than critical value of 3.25. That means there are no differences at significant
level o = 0.6 in the responses about the use of capital budgeting techniques

in evaluating investment projects due to Qualifications.

Table (13)

One way ANOVA test for the difference in responses about the use of capital budgeting
techniques in evaluating investment projects due to Qualification

: Sum of Mean F Sig.
Field SO Squares df Square | value | (P-Value)

Between Groups | 2.180 2 | 1.090

The use of capital budgeting techniques Within Groups 2725 37| 0614 | 1775 0.184
in evaluating investment projects ' '

Total 24.905 | 39

Critical value of F at df «2,37» and significance level 0.05 equal 3.25
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technique of capital budgeting for assessing capital investment projects
while the net present value was also the least used technique for assessing
capital investment projects.

For “Expansion in new operations”, “ ARR” was used with a
percentage of 2.5 % , “ PI” with a percentage of 27.5% , “PBP” with a
percentage of 37.5% , “IRR * with a percentage of 20.0 % and “ NPV”
with a percentage of 12.5%. This result means that the payback period
was the most used technique of capital budgeting for assessing expansion
in new operations while ARR was the least used technique for assessing
expansion in new operations.

For “Foreign operations”, “ PI” was used with a percentage of 35.0% ,
“PBP” with a percentage of 35.0 % , “IRR “ with a percentage of 15.0%,
“ NPV” with percent 15.0%, but “ ARR” was not used. This result
indicates that both the profitability index and the payback period were
the most used techniques for assessing the foreign operations while the
ARR was not used at all and is thus the least used technique for assessing
foreign operations.

For “General administrative projects”, “ ARR” was used with a
percentage of 12.5 % , ““ PI” with a percentage of 37.5% , “PBP” with a
percentage of 27.5% , “IRR “ with a percentage of 10.0 % and “ NPV”
with a percentage of 12.5 %. Thus, the profitability index was the most
used technique for assessing general administrative projects whereas
IRR was the least used technique for assessing general administrative
projects.

For “Social projects”, “ ARR” was used with a percentage of 22.5%
,” PI” with a percentage of 37.5 % ,”PBP” with a percentage of 17.5%
, “IRR ““ with a percentage of 17.5% and “NPV” with a percentage of
5.0%. Thus, the profitability index was the most used technique for
assessing social projects whereas NPV was the least used technique for
assessing social projects.

Table (12)

Methods usually used to assess the different operations by the company

Items ARR PI PBP IRR NPV

Expansion in existing operations. [ 40.0 20.0 30.0 10.0 0.0
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No. Items Mean Stm}d?rd Weight t-value | P-value
deviation | mean
Lack of specialized managerial accountants
12 | undermine the use of capital budgeting 2.93 1.607 58.50 1.672 0.103
techniques.
The existence of incompetence and unskillful
13 | workers in the investment department in your 3.00 1.468 60.00 | 2.155 0.037
firm is an obstacle to the use of CBT.
The inability of management in the firm to
14 under.stand the resglt.s of the capital budgeting 3.00 1432 60.00 | 2208 0.033
techniques> analysis is an obstacle to the use of
CBT.
15 The ma'magem'ent of the firm is inefficient in 330 1.471 66.00 | 3.439 0.001
managing the investments.
The firm»s contraction with external
16 consultants spemahze@ in investment . 260 1317 5500 | 0480 0.634
management undermines the use of capital
budgeting techniques.
Total 2.97 0.959 59.44 | 3.113 0.003

Critical value of t at df “39” and significance level 0.05 equal 2.01

The Following Results Are for Capital Budgeting
Techniques Used for The Various Operations:

Table No. (12) shows the methods usually used to assess the different

types of operations by the corporations as follows:

1.

For “Expansion in existing operations” , “ ARR” was used with a
percentage of 40.0 % , “ PI” with a percentage of 20.0% , “PBP “ with a
percentage of 30.0% and “IRR “ with a percentage of 0.10 %. This result
means that the AAR was the most used technique of capital budgeting
for assessing the expansion in existing projects, whereas the net present
value was not used at all and is thus the least used technique for assessing
expansion in existing operations.

For “Capital investment projects”, “ ARR” was used with a percentage
of 12.5% , “ PI” with a percentage of 35.0% , “PBP” with a percentage of
45.0% , “IRR “ with a percentage of 5.0% and “ NPV” with a percentage
of 2.5%. This result means that the payback period was the most use
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Palestinian corporations in Gaza strip when evaluating investment projects at
significance level (a= 0.05). This means that the research accepts the research
hypothesis at significant level (a=0.05). This result is consistent with the result
of Abdulsamad (2009) in that lack of competent staff & information were
reasons for not using capital budgeting techniques by Malaysian companies.

Table(11)
The obstacles to the use of capital budgeting techniques

No. Items Mean Stalfd?rd Weight t-value | P-value
deviation | mean

Lack of managementys conviction of the

1 | capital budgeting techniques undermines their | 2.88 1.159 57.50 | 2.047 0.047
use in the firm.
Uncertainty is considered an important reason

2 | why some firms are reluctant to use capital 3.35 1.122 67.00 | 4.791 0.000
budgeting techniques.
The availability of effective alternatives for

3 | evaluating investment projects undermines the | 3.33 1.071 66.50 | 4.870 0.000
use of CBT.

4 (;apltal budgeting techniques consume a lot of 593 1989 5350 | 2.086 0.044
time.

5 The use of capital budgeting techniques is too 598 1.025 5050 | 2.931 0.006
costly
The existence of outside institutions for

6 | managing the investments undermines the use 2.15 1.388 43.00 | -1.595 | 0.119
of capital budgeting techniques.
The political and economic situations in Gaza

7 | strip undermine the use of capital budgeting 3.35 1.477 67.00 | 3.639 0.001
techniques.
Lack of the due skills and competencies

8 | needed to use the capital budgeting techniques | 2.75 1.335 55.00 1.184 0.243
is an obstacle to the use of CBT.
Unavailability of the necessary data and

? information is an obstacle to the use of CBT. 3:40 1.257 68.00 | 4.529 0.000

10 Lack of confidence is an obstacle to the use of 2 60 1257 5500 | 0503 0.618
CBT.

1 Lack of the appropriate training for personnel 3.03 1187 60.50 | 2.797 0.008

is an obstacle to the use of CBT.
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In item No. (2) the weight mean equals “67.00%” and p-value equals
“0.000” which is less than 0.05, this means that the respondents agreed that
uncertainty is considered an obstacle to the use of CBT. Moreover, This result
suggests that the uncertainty is the second largest obstacle to the use of CBT
in the Palestinian corporations in Gaza strip.

In item No. (7) the weight mean equals “67.00%” and p-value equals
“0.001” which is less than 0.05. This means that the political and economic
situations in Gaza strip hinder the use of capital budgeting techniques from
the respondent’s point of view. As the result indicates, this is the third largest
obstacle to the use of CBT.

In item No. (10) the weight mean equals “52.00%” and p-value equals
“0.618” which is greater than 0.05. This means that the respondents were
neutral as to whether the lack of confidence is an obstacle to the use of CBT.
Hence lack of confidence is not an important obstacle to the use of CBTs in
those corporations.

In item No. (16) the weight mean equals “52.00%” and p-value equals *
0.634” which is greater than 0.05. This means that the respondents were neutral
as to whether the firm’s contraction with external consultants specialized in
investment management undermines the use of capital budgeting techniques.
Hence, the result suggests that this is not an important obstacle to the use if
CBT in those corporations.

In item No. (6) the weight mean equals “43.00%” and p-value equals
“0.119” which is greater than 0.05. This means that the respondents were
neutral as to whether the existence of outside institutions for managing the
investments undermines the use of capital budgeting techniques. As the result
indicates, this is considered the least important obstacle undermining the use
of CBT in those corporations.

The Result of Testing the Third Hypothesis:

In general, the results for all items of the field show that the average
mean equals 2.97 and the weight mean equals 59.44% which is greater than
“50% and the value of t test equals 3.113 which is greater than the critical
value which equals 2.01 and the p-value equals 0.003 which is less than
0.05. Thus, the research have sufficient evidence to conclude that there are
many obstacles that undermine the use of capital budgeting techniques by the
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Table(10)

The factors taken into consideration when adopting a technique of capital budgeting

for choosing among proposed investment projects

standard | Weight

No. Items Mean .. t-value | P-value
deviation [ mean
1 | Simplicity and convenience of the technique. 3.38 1.353 67.50 | 4.091 0.000
2 | Cost associated with the use of the technique. 3.25 1.032 65.00 [ 4.598 0.000
3 | Available data and information for the company. 3.65 1.051 73.00 [ 6.919 0.000
4 | The competencies and skills of the existing staff. | 3.38 1.275 67.50 | 4.341 0.000
Priority is given to the capital budgeting
3 techniques that concentrates on the cash flow. 3.3 1300 71.00 4 5.109 0.000
6 | FPriority is given o the capital budgeting 290 | 1446 | 58.00 | 1.749 | 0.088
techniques that consider the time value of money.
The firm avoids the techniques that does not
7 consider all the cash flows from the project. 313 1.067 6250 | 3.706 0.001
8 | The management conviction of the technique. 3.50 1.109 70.00 | 5.701 0.000
Total 3.34 0.857 66.81 | 6.202 0.000

Critical value of t at df “39” and significance level 0.05 equal 2.01

The Third Hypothesis:

There are many obstacles that undermine the use of capital
budgeting techniques by the Palestinian corporations in Gaza strip

when evaluating investment projects at significant level (a= 0.05).

The research used a one sample t test to test the opinions of the
respondents about the obstacles to the use of capital budgeting techniques
by the Palestinian corporations in Gaza strip when evaluating investment
projects and the results are shown in Table No. (11) as follows:

In item No. (9) the weight mean equals “68.00%” and p-value equals
“0.000” which is less than 0.05. This means that the respondents agreed that
the unavailability of the necessary data and information is an obstacle to the
use of CBT. In addition, this result indicates that the unavailability of the
necessary data and information is the greatest obstacle that hinders the use
of the capital budgeting techniques in the Palestinian corporations in Gaza
strip. Hence, it is important for those corporations to work on overcoming
this obstacle.
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in Gaza strip because those techniques cannot be computed unless the required
data and information are available.

In item No. (5) the weight mean equals “71.00%” and p-value equals
“0.000” which is less than 0.05. This means that a priority is given to the
capital budgeting techniques that concentrates on the cash flow. This result
indicates that the Palestinian corporations in Gaza strip are well aware of the
importance of the concentration on the CBTs that concentrate on the cash
flows.

In item No. (7) the weight mean equals “62.50%” and p-value equals
“0.001” which is less than 0.05. This means that the respondents agreed that
their firms avoid the techniques that does not consider all the cash flows from
the project when adopting a technique of capital budgeting as a basis for
choosing among proposed investment projects. This asserts the importance
of including all the cash flows from a project in the computations when using
the capital budgeting techniques in the Palestinian corporations in Gaza strip.

In item No. (6) the weight mean equals “58.00%” and p-value equals
“0.088” which is greater than 0.05, this means that the respondents are neutral
as to whether priority is given to the capital budgeting techniques that consider
the time value of money. This denotes that the Palestinian corporations in
Gaza strip do not pay attention to the TVM.

The Result of Testing The Second Hypothesis:

In general, the results for all items of the field show that the average
mean equals 3.34 and the weight mean equals 66.81% which is greater than
“50%” and the value of t test equals 6.202 which is greater than the critical
value which is equals 2.01 and the p-value equals 0.000 which is less than
0.05, thus, the study has sufficient evidence to conclude that the Palestinian
corporations in Gaza strip consider many factors (such as the cost of using the
technique and its simplicity) before adopting any capital budgeting technique
as a basis for comparing different investment projects at a significant level.
This means that the research accepts the research hypothesis at significant
level (o= 0.05). This result is consistent with the research of Daunfeldt and
Hartwig (2012) in that the management’s conviction affects the choice of
the capital budgeting techniques. In addition to Maroyi & Poll (2012) which
detected that South Africa companies used PBP for its simplicity.

35



Journal of AI-Quds Open University for Research and Studies - No. 32- Part(2) - October 2014

Table (9)

Methods used in determining the required rate of return from investment projects in the firm

Standard | Weight

No. Items Mean . . t-value | P-value
deviation | mean

The firm uses the weighted average cost of

1 capital (WACC). 2.38 1.334 47.50 | -0.593 | 0.557
The firm uses the weighted average cost of

2 capital (WACC) adjusted for the projectss risk. 2.83 1517 36:50 1335 0.183
The firm uses the weighted average cost of

3 capital (WACC) adjusted for divisions risk. 2:40 1236 48.00 1 -0512 1 0612
The firm uses the weighted average cost of

4 capital (WACC) adjusted for country»s risk. 1.98 1.387 39:50 1 -2.395 0.022
The firm determines the required rate of

5 | return based on project>s risk associated with 2.78 1.493 55.50 | 1.165 0.251

financing the project.

Total 247 1.169 4940 | -0.162 | 0.872

Critical value of t at df “39” and significance level 0.05 equal 2.01

The Second Hypothesis:

The Palestinian corporations in Gaza strip consider many factors
(such as cost of using the technique & the simplicity and convenience
of the technique) before adopting any capital budgeting technique as
a basis for comparing different investment projects at significant level
(o= 0.05).

The study used a one sample t test to test the opinions of the respondents
about the factors taken into consideration before adopting a technique of
capital budgeting as a basis for choosing among proposed investment projects
and the results are shown in Table No. (10) as follows:

In item No. (3) the weight mean equals “73.00%” and p-value equals
“0.000” which is less than 0.05. This means that the availability of data and
information for the company is considered before adopting a technique of
capital budgeting as a basis for choosing among proposed investment projects.
This result asserts the importance of having the required data and information
for the use of the capital budgeting techniques in the Palestinian corporations
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Table(8)

The use of capital budgeting techniques in evaluating investment projects in the firm

No. Items Mean

standard | Weight

. . t-value | P-value
deviation | mean

The firm uses NPV when evaluating

. . 2.60 1.128 52.00 | 0.561 0.578
investment projects.

The firm uses IRR when evaluating

. . 3.25 1.235 65.00 3.840 0.000
mvestment projects.

The firm uses PBP when evaluating

. . 2.98 1.349 59.50 2.227 0.032
mvestment projects.

The firm uses ARR when evaluating

. . 2.83 1.551 56.50 1.326 0.193
investment projects.

The firm uses PI when evaluating

. . 3.68 1.023 73.50 | 7.268 0.000
mnvestment projects.

Total 3.21 1.339 64.20 | 3.354 0.002

Critical value of t at df “39” and significance level 0.05 equal 2.01

The Following is The Result for The Methods Used for Determining
The Required Rate of Return from Investments in The Palestinian Public
Corporation in Gaza Strip:

The Research used a one sample t test to test the opinions of the
respondents about the use of methods of determining the required rate of
return from investment projects in their firms at significant level (o= 0.05)
and the results are shown in Table No. (9) that follows.

From table (9), it can be seen that the respondents were neutral as to
whether their firms use the weighted average cost of capital (WACC), the
weighted average cost of capital (WACC) adjusted for the project’s risk, the
weighted average cost of capital (WACC) adjusted for division’s risk, and
the required rate of return based on project’s risk associated with financing
the project. However, the respondents considered that their firms do not use
the weighted average cost of capital (WACC) adjusted for country’s risk
for determining the required rate of return from investments. This result is
consistent with the research of Brijlal (2008) which found that non-quantitative
techniques were used for determining the required rate of return. However,
the result disagreed with the result of Niels (2005) & Ekeha (2011) which
found out that the cost of capital was used.
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1. Initem No. (5) the weight mean equals “73.50%” and p-value equals “
0.000 ““ which is less than 0.05, this means (The respondents consider
that their firms use PI when evaluating investment projects).

2. Initem No. (2) the weight mean equals “65.00%” and p-value equals “
0.000” which is less than 0.05, this means (The respondents consider that
their firms use IRR when evaluating investment projects).

3. Initem No. (3) the weight mean equals “59.50% and p-value equals “
0.032” which is less than 0.05, this means (The respondents consider that
their firms use PBP when evaluating investment projects).

4. In item No. (4) the weight mean equals “56.50%” and p-value equals
“ 0.193” which is greater than 0.05, this means (The respondents are
neutral as to whether their firms use AAR when evaluating investment
projects).

5. Initem No. (1) the weight mean equals “52.00%” and p-value equals “
0.578 which is greater than 0.05, this means (The respondents are neutral
as to whether the NPV is used when evaluating investment projects).

The Result of Testing The First Hypothesis:

In general, the results for all items of the field show that the average
mean equals 3.21 and the weight mean equal 64.20% which is greater than
« 50%». The value of t test equals 3.354 which is greater than the critical
value of 2.01, and the p-value equals 0.002 which is less than 0.05; thus, the
research have sufficient evidence to conclude that the Palestinian corporations
in Gaza strip use the capital budgeting techniques when choosing among
investment projects at a significance level of (o= 0.05). This means that the
research accepts the first hypothesis at significant level (a= 0.05). This result
is consistent with the previous studies in that the capital budgeting techniques
were used. In addition, the result agreed with the research of Khamees, et al.,
(2010) in that PI & PBP was the most used technique by Jordanian Industrial
Corporations. Whereas Apap & Masson (2005) and Maroyi & Poll (2012)
found out that NPV, PBP, and IRR the most commonly used by American
and South Africa companies. Also Brijlal (2008) noted that PBP & NPV were
most used from Western cape province of South Africa, whereas IRR & NPV
most favored by large companies. However, it disagreed with Shinoda (2010)
which denoted that Japanese companies combined NPV and PBP.
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10. Data Analysis and Discussion:

Testing The Distribution of The Sample:

1.  Sample K-S Test will be used to determine whether the data follow a
normal distribution or not. This test is considered necessary for testing
hypotheses as most of the parametric tests stipulate that the data be
normally distributed. The results of the test are shown in table (7). This
table illustrates that the calculated p-value is greater than 0.05 ( p-value
> (.05), this, in turn, indicates that data follow a normal distribution, and
so the parametric tests can be used.

Table (7)
1- sample K-S Test
Number Section Number of items | Statistic | P-value
| The use of .capltal budgetlpg tec'hmques in 5 0.856 0.456
evaluating investment projects in your firm
’ Methods us§d in determlmr}g the. required rate of 5 0.744 0.638
return from investment projects in your firm
Factors taken into consideration when adopting a
3 technique of capital budgeting for choosing among 8 0.666 0.767
proposed investment projects
4 Obstacles to the use of capital budgeting techniques 16 0.803 0.539
5 Methqu usually used to assess the following 6 0.736 0.651
operations by your company
Total 40 0.856 0.456

Testing the Research Hypotheses:

The First Hypothesis:

The Palestinian public corporations in Gaza strip use the capital
budgeting techniques when choosing among investment projects at
significant level (a= 0.05).

The Research used a one sample T test to test the opinions of the
respondents about whether or not the capital budgeting techniques are used
in evaluating investment projects in their firms and the results are shown in
Table No. (8) as follows:
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90% is excellent. As shown in Table No. (6) the results of the Cronbach’s
alpha coefficient were in the range from 0.8391 to 0.9157, and the general
reliability for all items equals 0.8896. This range is considered high; the result
ensures the reliability of the questionnaire.

Table (6)
for Reliability Cronbach>s Alpha

Number section No. of | Cronbach>s
Items Alpha
The use of capital budgeting techniques in evaluating investment
1 . ) 5 0.8678
projects in the firm
Methods used in determining the required rate of return from
2 . . . 5 0.8539
investment projects in the firm
Factors taken into consideration when adopting a technique of
3 . . . . . 8 0.8391
capital budgeting for choosing among proposed investment projects
4 Obstacles to the use of capital budgeting techniques 16 0.9157
5 Methods usually used to assess the specific operations by your 6 0.9057
company
Total 40 0.8896

Statistical Techniques Used:

To achieve the research goal, the Research used the statistical package
for the Social Science (SPSS) for Manipulating and analyzing the data.

Statistical methods used are as follows:

1. Frequencies and Percentile.

2. Alpha-Cronbach Test for measuring reliability of the items of the
questionnaires.

3. spearman —Brown Coefficient.

4. one sample t test.

5. one way ANOVA.

6. Scheffe test for multiple comparison.
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The first section: is a set of five questions that aims to investigate the use
of capital budgeting techniques (NPV, IRR, PBP, ARR, PI) in the investment
selection process in the Palestinian corporations in Gaza strip.

The second section: is a set of five questions that aims to investigate the
methods used in the Palestinian corporations in Gaza strip when determining
the required rate of return from the investment projects.

The third section: is a set of eight questions that aims to investigate
the factors taken into consideration when adopting a technique of capital
budgeting as a basis for comparing alternative investment projects in the
public Palestinian corporations in Gaza strip.

The fourth section: is a set of sixteen questions that aims to find out
possible obstacles to the use of capital budgeting techniques when evaluating
investment projects in the Palestinian corporations in Gaza strip.

The fifth section: is a set of six questions that aims to find out the methods
of capital budgeting usually used by the Palestinian corporations in Gaza strip
to assess different operations such as expansion in existing operations, capital
investment projects, expansion in new operations, foreign operations, general
administrative projects, and social projects.

And all questions follow the following scale (Likart scale):

Level Very high high moderate Low Very Low

Degree 5 4 3 2 1

Validity and Reliability of The Questionnaire

1. The Judgment/Evaluation of The Questionnaire:

The questionnaire was administered to a number of academic staff
specializing in relevant fields (mainly accounting and statistics) to evaluate
and judge the questionnaire. The research responded to the opinions by
omitting some items and amending other items of the questionnaire.

2. Cronbach’s Alpha Coefficient:

This method is used to measure the reliability of the questionnaire
between each field and the mean of the whole fields of the questionnaire.
Sekaran,(2005) stated that a value of 60% is acceptable whereas a value of
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Asindicated in the table, 87.5% of the respondents has years of experience
of at least 5 years. This ensures that the respondents have the required
knowledge and awareness about the use of capital budgeting techniques in
their firms.

5.Classification of the firm:

Table No.(5) shows that 52.5 % from the sample firms are classified
as “industrial”, 32.5% are classified as “insurance”, 15.0% are classified as
“service”.

Table (5)
Classification of the firm
classification of the firm Frequency Percentages
industrial 21 52.5
insurance 13 325
service 6 15
Total 40 100%

As indicated in the table, the agricultural and the commercial sector are
not represented. However, the majority of the sectors that the corporations
belong to is represented in the sample.

The Tool of the Research:

A questionnaire has been designed on “the use of capital budgeting
techniques in evaluating investment projects in the Palestinian corporations
in Gaza strip”. It is divided into two parts as follows:

The first part: is related to general information about the respondent
such as

qualifications, specialization, job, experience, and the classification of
corporation for which the respondent works. This part consists mainly of five
questions.

The second part: which is composed of five sub-parts that contain forty
questions concerning the research as follows:
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3.Job:

Table No.(3) shows that 7.5 % from the sample individuals hold the job of
“staff member” , and 7.5% from the sample individuals hold the job of “head of
department”, and 45.0% from the sample individuals hold the job of “manager”,
and 40.0% from the sample individuals hold job of *“ General Director .

Table (3)
Job

Job Frequency Percentages
staff member 3 7.50%
head of department 3 7.50%
manager 18 45.00%
general director 16 40.00%

Total 40 100%

As indicated in the table, 85% of the respondents are either managers or
general directors. This ensures that the respondents are well-acquainted with
the firm related information about the use of capital budgeting techniques in
their firms.

4.Experience (years):

Table No.(4) shows that 12.5% from the sample individuals have years
of experience that are “less than 5 years”, 42.5% “from 5 to 10 years”, 22.5%
“from 11 to 15 years”, and 22.5% “More than 15 years “.
Table (4)

Experience (years)

Experience (years) Frequency Percentages
less than 5 years 5 12.5%
5-10 years 17 42.5
11-15 years 9 22.5
More than 15 years 9 22.5

Total 40 100
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Table (1)
Qualification
Qualification Frequency Percentages
Community college 8 20.00%
bachelor 23 57.5%
master 9 22.5%
Total 40 100%

As indicated in the table, 80% of the respondents holds bachelor degree or
master degree. This ensures that the respondents have the required educational
qualifications to understand and objectively respond to the questions about
the use of capital budgeting techniques. Which, in turn, give more credibility
to the answers received from the sample respondents.

2.Specialization:
Table No.(2) shows that 50.0 % from the sample individuals specialized

in “ Accounting”, 32.5 % from the sample individuals specialized in
“Business administration” , 7.5% from the sample individuals specialized
in “Economics”, and 10.0% from the sample individuals specialized in

“Financial sciences” .

Table (2)
Specialization
Specialization Frequency Percentages

Accounting 20 50%
Business administration 13 32.5
Economics 3 7.5
Financial sciences 4 10

Total 40 100

As indicated in the table, 50% of the respondents have an accounting
major, and the other respondents specialized in related fields. This ensures
that the respondents have the proper and convenient accounting background
to understand and objectively respond to the questions about the use of capital
budgeting techniques.

26



The Use of Capital Budgeting Techniques in Evaluating Investment Projects: Jabr 1. El-Daour
An Applied Study on the Palestinian Corporations Working in Gaza Strip Muhsen Abu Shaaban

9. Research Methodology:

The Research used two basic information sources:

1. The secondary sources: those represent the sources used in the theoretical
framework of the research such as books, the related Arabic and foreign
references, periodicals, articles, reports, researches and the previous
studies that addressed the same topic as well as searching and exploring
different internet websites.

2. The primary sources: to deal with the analytical perspectives of the
research topic, questionnaires were designed and used as the main tool
to collect data by distributing them to the individuals working in the
Palestinian corporations in Gaza strip.

Research Population and Sample Size:

The population of the Research includes all the Palestinian public
corporations registered in the ministry of economy-Gaza. The Research
intended to include all the population of the Research; but after visiting the
corporations, it has been found out that four of the corporations left Gaza
strip, and one financial corporation was totally destroyed during the last Israeli
assault on Gaza strip. In light of the preceding situation, the study included
only ten corporations, which are the existing corporations that accepted to
answer the questionnaires. A number of fifty questionnaires were administered
to employees working in the investment and finance departments in those
corporations and the research received back forty questionnaires. That is, the
response rate was 80%. The following are the properties of the sample:

Personal Information:

1.Qualification:

Table No.(1) shows that 20.0% from the sample individuals holds
“Community college degree”, 57.5% from the sample individuals hold
“bachelor degree”, 22.5% from the sample individuals holds “master
degree”.
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12. Daunfeldt and Hartwig (2012), “What Determines the Use of Capital
Budgeting Methods? Evidence from Swedish listed companies”.

The purpose of this study was to examine the choice of capital budgeting
methods used by companies listed on the Stockholm Stock Exchange (SSE).
For this purpose, a multivariate regression analysis on questionnaire data
from 2005 and 2008 was used. The results indicated that both recommended
and non-recommended methods are found to be commonly used, with large
companies using capital budgeting methods more frequently than small firms.
Moreover the study found that the choice of capital budgeting methods is
also influenced by leverage, growth opportunities, dividend pay-out ratios,
the choice of target debt ratio, the degree of management ownership, foreign
sales, industry, and individual characteristics of the CEO. The results also
indicated that the total use of capital budgeting methods is lower in Swedish
companies compared to U.S. and continental European companies.

In general, the previous studies have investigated the use of capital
budgeting in different countries. Most of the previous studies came to an
agreement that the capital budgeting techniques are used when making
capital investment decisions. But they disagreed as to the ranking of the most
commonly used capital budgeting techniques as some studies cited the NPV
as the most commonly used technique where as other studies cited the IRR or
Payback Period. They also disagreed as to the difficulties and obstacles that
are expected to undermine the use of capital budgeting techniques.

This research is an extension to the previous studies in that it addresses
the use of capital budgeting techniques in evaluating investment projects.
However, this Research differs from the previous studies as it is conducted on
the Palestinian corporations operating in Gaza strip which is going through a
difficult economic state. Thus, this research is to investigate the use of capital
budgeting techniques in the Palestinian corporations in Gaza strip as tools for
evaluating and selecting investments and is to explore the obstacles to their
use.

8. Limitations of The Research:

The Research was confined to the Palestinian corporations that operate
in Gaza strip because of the difficulty in communicating with the Palestinian
corporations operating in west bank due to the current political situation.
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both to firm characteristics, variables proxying for real option features in
investments, as well as to CFO characteristics (age and education).

10. Ekeha(2011), “Capital Budgeting Practices and Economic Development:
A Comparative Research of Companies in Western Europe and West
Africa”.

The purpose of this study was to analyze the use of capital budgeting
techniques by companies in Europe and West Africa from a comparative
perspective to see whether economic development matters in the choice of
which technique to use. For this purpose, the study compared the use of
capital budgeting techniques by companies in Europe and West Africa, & data
were obtained from a survey between 225 European and 120 West African
companies. The empirical analysis provided evidence that European CFOs
on average use more sophisticated capital budgeting techniques than their
counterparts in West Africa. At the same time, however, the results suggested
that the differences between European and West African companies are
smaller than might have been expected based upon the differences in the
level of economic development between both economic blocs. At least, this is
evident with respect to the use of methods of estimating the cost of capital and
the use of CAPM as the method of estimating the cost of equity.

11. Maroyi and Poll (2012), “A Survey of Capital Budgeting Techniques
Used by Listed Mining Companies in South Africa”.

The purpose of this study was to investigate the use of capital budgeting
techniques by South African mines listed on the Johannesburg Securities
Exchange (JSE) and the reasons behind their use. For this purpose,
questionnaires were conducted during the period from March to May 2011 to
gather data. The results indicated that the net present value (NPV) (69%), the
internal rate of return (IRR) (46%) and the payback period (PB) (23%) were
the most common techniques used to evaluate major projects. The main reason
for the use of the NPV was its superiority as it accurately takes into account
the time value of money. The IRR method is used owing to its ability to rank
projects and to indicate the actual return of each project, thereby informing
managers whether an investment will increase the company’s value. The
results indicated that the continual use of PB was based on the simplicity of
the technique. The study recommended the use of other techniques such as,
discounted payback period (DPB), profitability index (PI) and the real options
which are valuable in determining the feasibility of projects.
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inclined to use CAPM to estimate required return by investors. Overall, the
results suggest that as far as perception of risk and uncertainty & the usage of
capital is concerned , theory-practice gap still exists in Malaysia.

7. Shinoda (2010),”Capital Budgeting Management Practices in Japan: A
Focus on The Use of Capital Budgeting Methods™.

This study examined the capital budgeting decision-making methods
used by managers of listed companies on the Tokyo Stock Exchange in Japan.
The purpose of this study was to discover how Japanese firms currently
use capital budgeting methods. A survey in the form of questionnaire was
conducted by sending 225 questionnaire to 225 people in charge of capital
budgeting at firms listed on the Tokyo Stock Exchange in Japan, with a focus
on capital budgeting practices. The results show that Japanese firms manage
their decision-making by a combination of payback period method and net
present value method.

8. Khamees, et. al. (2010),”Capital Budgeting Practices in the Jordanian
industrial corporations”.

The purpose of this study was to provide additional empirical evidence
about capital budgeting practices in an emerging economy. The study utilized
a questionnaire and interview to collect data from respondents. The results
showed that the Jordanian industrial corporations give almost equal importance
to the discounted and undiscounted cash flow methods in evaluating capital
investment projects. It appeared also that the most frequent used technique is
the profitability index followed by the payback period. Based on these results,
the study recommended putting a great attention to apply the concepts and
techniques of capital budgeting in an appropriate manner. It also recommended
to take into consideration the importance of information technology and it’s
applications in capital budgeting.

9. Brunzell, et. al. (2011),”Determinants of Capital Budgeting Methods
and Hurdle Rates in Nordic Firms”.

The purpose of this study was to investigate the choice of capital budgeting
methods in five Nordic countries. The study combined survey data with a rich
set of determinants, including ownership data, CFO characteristics, as well
as financial data. The results indicated that the use of the NPV method as a
primary method, and the sophistication of the capital budgeting, is related
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analysis and selection and implementation were generally rated as being
the difficult stages by the retail sector. Project definition and analysis and
selection were found to be the most difficult stages by the service sector. Most
businesses used the cost of bank loan as a basis in capital budgeting and more
than two thirds of respondents used non-quantitative techniques to consider
risk when making a decision on investing in fixed assets.

5. Abuermaela, (2008) ,”The Capital Budgets and The Static Budgets in
The Jordanian Public Industrial and Service Corporations “.

The objective of this study was to explore the use of capital budgets and
the static budgets in the Jordanian public industrial and service corporations as
well as specifying the advantages and disadvantages from using them. For this
purpose, questionnaires were sent to 60 respondents who have held different
jobs in the Jordanian public industrial and service corporations that included
financial managers, heads of accounting departments, and accountants. The
response rate was 85.7% and the results indicated that most of the corporations
used the discounted cash flows methods that take into consideration the time
value of money. But they also used the conventional methods that do not take
into consideration the time value of money other than economic value added.
The study recommended that the corporations should work on boosting the
theoretical expertise of those who evaluate the capital investments and that
corporations should increase their reliance on sophisticated capital budgeting.

6. Abdulsamad (2009),”The Perception of Risk & Uncertainty & The
Usage of Capital Budgeting Technique: Evidence from Public listed
Firms in Malaysia”.

The purpose of this study was to investigate the perception of risk and
the use of capital budgeting techniques in the public listed firms in Malaysia.
For this purpose, the study conducted a postal survey where questionnaires
were distributed to 800 public listed companies in Malaysia securities market.
However, 83 questionnaires were replied and returned which represented a
10.83% response rate. The study found that most of the firms perceived the
risk as the potential size of loss where the main source of uncertainties comes
from changes in government policy. While large companies prefer to use
DCF as compared to small companies, payback period is the most popular
model for those who do not use DCF technique. Lack of competent staff
& information were cited as the main reason for not using DCF. Consistent
to the findings of other studies, the study shows that companies are more
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a survey was sent to 207 publicly traded utility companies asking
questions concerning capital budgeting techniques used and changes to the
techniques used. The results indicated that payback, net present value and
internal rate of return are the techniques used most often. Perhaps the most
surprising finding was that 27.3% of the respondents indicated that their
companies do not use capital budgeting techniques.

3. Hermes et al., (2007) ,”Capital Budgeting Practices: A Comparative
Research of the Netherlands and China”.

The purpose of this study was to compare the use of capital budgeting
techniques of Dutch and Chinese firms from a comparative perspective to
see whether economic development matters. For this purpose, data were
obtained from a survey among 250 Dutch and 300 Chinese companies. The
empirical analysis provided evidence that Dutch CFOs on average use more
sophisticated capital budgeting techniques than Chinese CFOs do. At the
same time however, the results suggested that the difference between Dutch
and Chinese firms was smaller than might have been expected based upon the
differences in the level of economic development between both countries, at
least with respect to the use of methods of estimating the cost of capital and
the use of CAPM as the method of estimating the cost of equity.

4. Brijlal (2008) , "The Use of Capital Budgeting Techniques in Businesses:
A Perspective from the Western Cape”.

The purpose of this study was to examine the use of capital budgeting
techniques in businesses in the Western Cape province of South Africa. The
study focused on small, medium and large businesses and investigated a
number of variables and associations relating to capital budgeting practices
in businesses in the Western Cape province of South Africa. The results
revealed that payback period, followed by net present value, appears to be
the most used method across the different sizes and sectors of business. It
was also found that 64% of businesses surveyed used only one technique,
while 32% of the respondents used between two to three different types of
techniques to evaluate capital budgeting decisions. The findings show that
the more complicated methods such as IRR and NPV are most favored by
the large businesses as compared to the small businesses. The majority of
the respondents believed that project definition was the most important stage
in the capital budgeting process. Implementation stage appeared to be the
most difficult stage for the manufacturing sector whereas Project definition,
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sources of funds that can be used (capital structure). The financing constraint
determines a maximum limit for the investments to be undertaken, thus
managers should strike a balance between the investments to be undertaken
and the available funding.

Alnaaemi, and Altameemi (2009) suggested two extra limitations for
capital budgets:

Inflation: the financial manager should take the inflation into consideration
when estimating the cash flows. Given that the cash inflows are more exposed
to inflation than are the cash outflows because the cash inflows are received
over a longer period of time.

Risks and uncertainties: risks in capital budgeting are the possible
changes in the cash flows of the projects. These risks are usually impounded
in the decisions of capital budgeting using a risk-adjusted rate. Risks and
uncertainties are of a particular concern to financial managers using CBT.

7. Previous Studies:

1. Graham (2002), “How Do CFOs Make Capital Budgeting & Capital
Structure Decisions”.

The purpose of this study was to analyze the current practice of corporate
finance, with a particular focus on the area of capital budgeting and capital
structure. For this purpose, the study conducted a comprehensive survey &
solicited responses from approximately 4,440 companies and received 392
surveys, representing a wide variety of firms & industries. The survey results
helped to identify aspects of corporate practice that are consistent with finance
theory as they demonstrated that most respondents cited net present value
and internal rate of return as their most frequently used capital budgeting
techniques.

2. Apap and Masson (2005), “A Survey of Capital Budgeting in Publicly
Traded Utility Companies™.

The purpose of this study was to determine which capital budgeting
techniques do the publicly traded utility companies in America use and to
ascertain if they changed their emphasis on the use of capital budgeting
techniques in the last ten years. For this purpose,
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Basic Assumptions of Capital Budgeting Techniques:

The basic assumptions of capital budgeting techniques are as follows

(Clark et.al.,1998):

1.

The primary function of management is to increase the value of the firm
as reflected by the price of the common stock.

2. Owners have preference to current, as opposed to future cash flows.

3. Shareholders are risk averters.

4. Inthe evaluation of capital budgeting projects, the analysis is based upon
the incremental cash flows directly attributable to the project.

5. Cash flow analysis may differ from accounting income reporting.

6. Since capital investment decisions rest upon multi-period estimates of
cash flows, a formalized forecasting procedure is essential to the process.

7. The trend in asset acquisition by the firm indicates management’s risk
posture.

8. Every capital project has to be financed, and there are no free sources of
capital.

9. Capital budgeting always involves allocating scarce resources among
competing investment opportunities.
Limitations of capital budgeting techniques:
The preparation of capital budgets have several limitations as follows

(Hanafi,2002):

The firm’s strategy and objectives: it is necessary for the firm to

choose investment projects that meet its objectives, that are compatible
with its overall policy and strategies, that maximize its value, that increase
its market share, and boost its competitive advantage. Thus, the managers
encounter the constraint of ranking the capital investments according to the
firm’s objectives and strategy.

Financing (capital rationing): determining the amount of money

available for funding the capital investments, as well as specifying other
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return on invested capital.

Having sufficient liquidity: that is having the minimum limit of liquidity
needed to satisfy the obligations from the production process, the
requirements of the work, and any emergent liabilities that arise during
the production process.

Creating a competitive advantage: through raising the capacity of the
project and reducing the unit cost.

Pillars of Successful Capital Investments:

The pillars of successful capital investments project are as follows

(Kidawi, 2008):

Adopting the proper strategy: this depends on the decision maker’s
priorities are revealed by his/her investment preference curve which is
composed of the investor’s desires towards profitability, liquidity, and
certainty, in addition to other factors specific to the investor.

Following the right steps to decision making: to make a rational
investment decision, investors should follow the Five-Step Decision-
Making Process in addition to meeting a variety of rules and criteria
such as:

The availability of multiple investment alternatives: that is to select the
investment from a number of different alternatives that could be from the
same industry or from other industries, this is to give the decision maker
the flexibility required for making the right decision.

Convenience: that is to select the investment which is more appropriate
and compatible with the company’s capabilities, experience, and
facilities.

Knowledge and experience: investors should have the appropriate
experience and knowledge to be able to make investment decisions or
have financial consultants to help them in making the decisions.

Decreasing risk through investments’ diversification: diversifying
investments reduces the risks inherent with the decision.

Marinating the trade off between risk and return: the investment decision
is related to two variables: risk and return; investors should have a higher
return on riskier projects.
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factors (Such as qualification, specialization, job, experience, age, and
classification of the firm).

8. Theoretical background:

This section attempts to give a clear idea about the topic of capital
investments. For this purpose, the section addresses the following points:
Characteristics of capital investments, objectives of capital investments,
pillars of capital investments and the basic assumptions and limitations of
capital budget.

Characteristics of Capital Investments:

There are many characteristics of capital investments (Shabeeb, 2009):

- Capital investments’ decisions result in a large financial outlay for a long
time as well as the sunk costs that are to be paid whether the capital
investment project has been undertaken or not.

- Capital expenditures are highly risky, since they do not yield any returns
in the short run, in addition to the fact that any failure in estimating the
project’s future cash flows would affect the value of the project.

- Capital investment depends heavily on the process of scanning and
evaluating future events which is a complicated process that requires a
high degree of accuracy.

- Capital investment requires conducting accurate studies to compare
among alternative investment opportunities.

- It is difficult to cancel the project after it has been executed due to the
magnitude of the money invested which may lead to incurring a loss.

Objectives of Capital Investments:

The objectives of capital investments are (Alwadi, et al., 2008):

- Obtaining an appropriate return: the investor usually desires a return that
is compatible with the size of his or her invested capital.

- Maintaining the actual value of assets: through exploring investment
alternatives that guarantee that the invested capital will be intact.

- Obtaining an increasing continuous income: through increasing the
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4. Research Objectives:

This Research has multiple purposes:

To explore whether the capital budgeting techniques are used in the
Palestinian corporations in Gaza strip.

To know what the most commonly used capital budgeting techniques
are, if any, by the Palestinian corporations in Gaza strip.

To explore the most important obstacles (if any) that undermine the use
of capital budgeting techniques in the Palestinian corporations in Gaza
strip.

To know whether the WACC (adjusted or unadjusted) is used for
determining the required rate of return from investments in the Palestinian
public corporations in Gaza strip.

To investigate the factors that are taken into consideration (if any) before
adopting any capital budgeting technique as a basis for comparing
different investment projects in the Palestinian corporations in Gaza
strip.

5. Research Hypotheses:

1

The First Hypothesis: The Palestinian public corporations in Gaza strip
use the capital budgeting techniques when choosing among investment
projects.

The Second Hypothesis: The Palestinian corporations in Gaza strip
consider many factors (such as the cost of using the techniques and
the simplicity and convenience of the techniques) before adopting any
capital budgeting technique as a basis for comparing different investment
projects.

The Third Hypothesis: There are many obstacles that hinder the use
of capital budgeting techniques by the Palestinian corporations in Gaza
strip when evaluating investment projects.

The Fourth Hypothesis: There are no differences at the significance
level (o= 0.05) in the responses about the use of capital budgeting
techniques in evaluating investment projects due to organizational
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The following secondary questions arise from the main question:

Do the Palestinian corporations in Gaza strip use the capital budgeting
techniques when choosing among investment projects?

Do the Palestinian corporations in Gaza strip consider factors (such as
the cost of using the technique and the simplicity and convenience of the
technique) before adopting a capital budgeting technique as a basis for
comparing different investment projects?

Are there obstacles that undermine the use of capital budgeting
techniques by the Palestinian corporations in Gaza strip for choosing
among investment projects?

Are there differences at the significance level (o= 0.05) in the
responses about the use of capital budgeting techniques in evaluating
investment projects due to organizational factors (Such as qualification,
specialization, job, experience, and classification of the firm)?

3. The Importance of the Research:

The importance of the research stems from the following:

Highlighting the importance of the capital budgeting techniques and their
role in evaluating capital investment projects to make a good investment
decision that, in turn will improve the current position of the companies
that use them and boost them in the market in spite of the increasing
competition to undertake the best available investment projects.

The benefits gained from knowing whether the capital budgeting
techniques are used in the Palestinian corporations in Gaza strip, the
capital budgeting techniques that are used (if any), and the obstacles that
undermine the use of capital budgeting techniques.

Thus, the research will positively affect the Palestinian national economy

through providing it with a realistic view and incentives for the growth,
prosperity, and continuing improvement of the economy. The research
highlights the importance of the proper selection of investments and which is
to activate the investment sector.
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In essence, the capital budgeting process defines the set and size of
the firm’s real assets, which in turn generate the cash flows that ultimately
determine its profitability, value, and viability (Gervais,2009). The process
of capital budgeting is similar to the securities valuation process in that both
forecast a set of cash flows, find the present value of those flows, and then
make investment if the present value of future expected cash flows exceeds
the investment’s cost (Ehrhardt & Brigham, 2011).

Moreover, the capital budgeting decision involves the planning of
expenditures for a project with a life of more than one year, and usually
considerably longer and requires extensive planning (Block and Hirt, 2011).
Decisions made based on capital budgeting techniques should maximize
owners’ wealth. But how do you tell if selected projects will create value in
advance can be answered through the use of capital budgeting techniques
(Lawrence, 2002)?

A number of capital budgeting techniques are available to financial
managers of either small businesses or large businesses. The generally
accepted techniques are Net Present Value (NPV), Payback Period (PP),
Profitability Index (PI), Internal Rate of Return (IRR), and Accounting Rate
of Return (ARR).

Although each one of these techniques has its own advantages and
disadvantages, this research is not intended to differentiate between the
various methods of capital budgeting techniques but rather to investigate the
use of capital budgeting techniques in the Palestinian corporations in Gaza
strip as tools for evaluating investments.

2. The Problem of the Research:

In light of the preceding emphasis on the importance of the proper
selection of the capital investments and how the capital budgeting techniques
contribute to this process, it has been necessary to find out how the issue of
capital investment decisions is being dealt with in the Palestinian corporations,
particularly those operating in Gaza strip.

The problem lies in the following main question:

“To what extent are the capital budgeting techniques used in the
investment evaluation processes of the Palestinian corporations in
Gaza strip”.
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1. Introduction:

Companies are often encountered with the decision to make large
expenditures. However, for any firm, expenditures are not the same. They
can be divided into two types, the first type is the current expenditure which
is incurred frequently by the firm, relates to a specific period and is relatively
smaller in amounts such as the electricity expenses, the phone expenses, and
the salaries of employees.

The second type is the capital expenditure which is a nonrecurring
expenditure that relates to long periods of time and it usually entails the
disbursement of large amounts of dollars such as investments in fixed assets,
capital improvements, and new companies (Alnaaemi, et al., 2010).

According to Horne, (2004), when a business firm makes a capital
investment, it incurs a current cash outlay for benefits to be realized in the
future. Hence, decisions of capital expenditures, such as the decisions to
invest in fixed assets, are of a particular importance to any company as they
usually involve large capital outlays and the consequences of these decisions
impact a firm’s operations for a very long time. Corporations often make
decisions costing billions of dollars for capital expenditures. Thus, decisions
to make such investments can lead to bankruptcy if made without the proper
understanding of capital budgeting procedures (Lawrence, 2002).

Onthe otherhand, firmsusually have a capital budget ceiling, or constraint,
on the amount of funds available for investment during a specific period of
time; this situation is called capital rationing (Horne, 2004). According to
Ross et.al., (2006), capital rationing is defined as the situation that exists if a
firm has feasible projects but cannot obtain the necessary financing. Such a
constraint is prevalent in most of the firms, particularly in those that have a
policy of financing all capital expenditures internally and avoiding resorting
to the capital markets (Horne, 2004). Thus, a firm cannot undertake all the
appealing feasible projects if it has a capital budget constraint. This, in turn,
places more pressure on the firm to undertake the best available capital
investments.

Horngren et al., (2005) defines capital budgeting as “the long-term
planning for making and financing investments that affect financial results
over a period longer than just the next period”.
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Abstract:

The objective of this study is to explore the use of capital budgeting
techniques in evaluating investment projects and the obstacles (if any) that
hinder the use of capital budgeting techniques in the Palestinian public
corporations in Gaza strip.

For this purpose, the study used the descriptive analytical approach
and the population of the study included all the eighteen Palestinian public
corporations registered in the ministry of economy-Gaza. Fifty questionnaires
were sent to financing affairs and investing departments employees. The
response rate was 80% and the study used the SPSS program to analyze the
results.

The results indicated that the Palestinian public corporations in Gaza
strip use the capital budgeting techniques when selecting investment projects
and that the use of these techniques was in the range from 61 to 80%, and
that the profitability index is the most used technique while the net present
value was found to be the least used technique. The results also indicated
that the Palestinian public corporations in Gaza strip do not use the weighted
average cost of capital (whether adjusted or unadjusted) for determining the
discount rate needed in the use of some techniques. The study also found
that the Palestinian corporations in Gaza strip consider many factors before
adopting any capital budgeting technique as a basis for comparing different
investment projects and that the availability of data and information for the
company, followed by the preference of the CBT that concentrates on the
cash flows and the management’s conviction of the technique was found to
be the most important factor that is considered before adopting a technique
of capital budgeting as a basis for evaluating proposed investment projects.

On the other hand, the results indicated that there are many obstacles
that hinder the use of capital budgeting techniques by the Palestinian
corporations in Gaza strip and that the unavailability of the necessary data
and information, followed by uncertainty surrounding the use of the capital
budgeting techniques, is the most important obstacle hindering the use of
capital budgeting techniques whereas the existence of external institutions
for managing investments was found to be the least effective factor in
undermining the use of capital budgeting techniques .

The study suggested a set of recommendations, foremost of which is to
increase the use of the net present value when choosing among alternative
investment projects as it measures the addition to the stockholders’ wealth.
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