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Abstract:

This study aims to evaluate the quality of service provided by the Arab’
banks operating in Jerusalem from the customers’ point of view. This study
also aims to measure the overall service quality using the service performance
(SERVPERF) criterion, with its five dimensions, in order to point out services

weaknesses in an attempt to develop and enforc such services.

The obtained results of the analysis reflected a positive impression about
the overall service quality provided by the Arab’ banks operating in Jerusalem

with an 81.3% of the studied sample.

In addition, results have showed a statistically significant positive relation
between the five dimensions of the SERVPERF criterion and the overall
service quality, and significant differences in tangible elements depending on
sex, work, and wages and in Reliable wages, as well as security depending

on the level of education and wages .
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Abstract:

This study aimed at identifying the reality of knowledge management in
the NGOs in East Jerusalem through observing the actual implementation
of the different operations of knowledge management (diagnosing, planning,
innovating, publishing, sharing, genmerating, gaining, organizing, saving,
retreating, implementing, following up and monitoring knowledge in the NGOs
in East Jerusalem). The study also aimed at identifying the effective level
of the activities of such institutions in East Jerusalem. Moreover, the study
aimed at pointing out the role of knowledge management in accomplishing the
effectiveness of the activities planned by the NGOs. Furthermore, the study
realized the most important obstructions standing in the way of implementing
knowledge management in the NGOs institutions in East Jerusalem. A set
of questions and hypotheses were put to treat the problem of the study with
all its dimensions. The population of the study consisted of the managerial
staff in 135 NGOs in East Jerusalem. 193 questionnaires were distributed
over a managerial staff of a random sample of the study which consisted of
eight NGOs sectors in East Jerusalem. 187 questionnaires were retrieved
and 5 were alienated for their incompetency. Therefore the sample of the
study was 182. This study used the questionnaire as an instrument for
collecting the required data. The questionnaire validity was tested by a group
of evaluaters. Moreover, the reliability of the instrument was computed by
using the Cronbach Alpha Formula. The statistics which used to analyze the
results were: means, standard deviations and centenary percentages. The
hypotheses were tested through Pearson deviation.

The results showed that the NGOs in East Jerusalem with all its sectors
use the knowledge management through all its practical procedures that
are embedded in: diagnosing, planning, innovating, publishing, sharing,
generating, gaining, organizing, saving, retreating, implementing, following
up and monitoring knowledge. The results also showed a significant relation
at (a< 0.05) between the implantation of knowledge management and the
effectiveness of the NGOs in East Jerusalem.

In light of those results a group of recommendations that strengthen the
use of knowledge management and reinforce the effective role of the NGOs in
East Jerusalem were proposed.

The most important recommendations lie in the following: the high
managerial level of knowledge management should be supported; the
importance of establishing an independent unit that works on developing the
activities of knowledge management and makes sure that all the knowledge
management procedures are implemented in those NGOs institutions. Finally
it was recommended to work on the developing of the electronic media and
the internet programs as a way to gain and exchange knowledge.
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Abstract:

This study aimed at identifying the reality of the principals’ administrative
practices and its relationship to the morale of teachers in Al-Quds schools.
The study population consisted of all principals and teachers in Al-Quds
schools, while the sample consisted of (441) members selected randomly. The
researcher has applied a questionnaire to measure the dependent variables of
the study (administrative practices and morale of the teachers). The validity
and reliability of the questionnaire were tested by educational and statistical

methods. The data were manipulated by using (SPSS).

The results of the study revealed that the degrees of the reality of
the principals’ administrative practices in Al-Quds schools and the level of
morale of the teachers are high, with averages (4.00) and (4.05) respectively,
according to Lickret scale. Also, the results revealed that there are no
significant statistical differences, at (a <0.05) between the estimations of
the sample to the reality of principals’ administrative practices in Al-Quds
schools, due to: gender. However, significant statistical differences were

found due to the functional title, and supervising authority.

The study introduced some recommendations based on its results.
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Abstract:

School Dropouts in Schools of Jerusalem
The purpose of this study was to investigate the quantity and reasons for
the school dropouts in the schools of Jerusalem for the years 2002 — 2006.
This survey study included the governmental schools whose number of
students is (11232), and private schools that have (14316) students
The results of this study indicate the following:
- In the academic year 2002/2003, the percentage of the students who
dropped out was 1.3% which was higher for males.
- In the academic year 2003/2004, the rate of school dropouts was 1.3%
which rate higher among females.
- In the academic year 2004/2005, the rate of school dropouts was 0.21%,
which was higher for males.
- However in the academic year 2005/2006, the percentage of school
dropout; was 0.10% which was higher for males.
- Inthe academic year 2006/2007, the rate of school dropouts was 1.34 %,
which was higher for females.
- In the academic year 2007/2008, the rate of school dropouts was 1.32%,
which was the higher for females

It turned out that there are three reasons why students dropped out
schools: educational (lack of ability to study, dismissal, failure or lack of
motivation), social (student” unwillingness to study at co-educational schools,
physical disability or difficulties of travel), thirdly, economic (money needed,
or the need for a job to support their families.

Recommendations:

Schools in Jerusalem should be financially and vocationally supported.
Increase of non- curricular activities, participation of the students” parents in
the educational process, and teachers” needs should be provided.
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Abstract:

The research atlemts to identily sheikh Mustafa Albakri Asedeeki
Ademeshqi Almaqdesi, one of the Key religious figures in the Ottoman period.
He is the leader of the sufi solitude method (Alkhalwatiya) who helped to
promote this method in many Arab and Islamic countries following the
Ottoman empire especially Palestine and Jerusalem Although Sheikh Bakri
enjoyed extensive jame at his time yet unfortunately until now he has not
received the attention he deserves of studies that demonstrate his character,
his scientilic achievements and his effective role in the religious, Social and
intellectual life in the Ottoman period which is anera that is still mysterious
in many aspects and needs more study.

The importance of the study lies in this respect as it portrays the
character of sheikh bakri; his writing which the researcher collected from
many resources and classified in tables according to its topics.

The researcher identilied these writings giving information about
their locations to make it easy for researchs to refer to them for study and
analysis.
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Abstract:

This study aims at showing the image of Jerusalem through the language
of the caricature in an attempt to reveal the most important stylistic linguistic
and artistic effects that the caricature artists used to express the political,
religious and humanistic suffering of Jerusalem. The study employed jour
major stylistic methods which are: intextuality, symbols, parallelism and

stereotyped picture.
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Abstract:

The study aims at activating the role of the Arab satellite channels
in advocating the issue of the holy Jerusalem and its Arab and Islamic
identity particularly in the light of technological advancement and digital
transmission. It is an established fact that satellites play a central role in
highlighting the suffering of the Palestinians and the oppression of Israel

(Jews) against Palestinian people, and their attempts to judaize Jerusalem.

A random sample of 60 items chosen from the population concerned with

various political, cultural , social and media fields.

The study concluded that enhancing the role of the Arab satellites is very
essential for supporting the Arab and Islamic identity of holy Jerusalem This
would work only the Arab satellite channels give up the pressure of the ruling

regimes.
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Abstract:

The subject of this research is the intellectual movement in Jerusalem after
the demise of the Crusader occupation of 583 (Ayyubid). The during dis-
cussed the prosperity of the scientific movement in Jerusalem study the state
of saladin, and explained his efforts and their role in the intellectual move-
ment. These efforts included encouraging science, and scientists, building
schools, corners, and Alpemmarstanat (hospitals), to be a forum for science
and scientists.

It also discussed the role of books in the intellectual movement in Jerusalem.
It talked about books in Dar Al-Agsa mosque, and subjected to these books
from corruption , loss and theft, for a lot of books and manuscripts Precious

behind us advances.
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Abstract:

This research tackles the picture of Jerusalem in the literary curriculum
in the Palestinian schools as Jerusalem has a unique status for its Muslim and
Christian holy sites .Over history, Jerusalem has been a target for invaders

and conquerors.

In my research I focused on showing the names, importance and
artistic picture of Jerusalem on one hand. On the other hand, I tried to show

the religious, historical and geographic importance of Jerusalem.

This research has adopted the statistical and descriptive approach
in finding out and sorting the names and the artistic picture and the context
of Jerusalem depending on poetic and prose texts in the Palestinian literary

curriculum.

The research gave a number of conclusions: that Jerusalem has many
names following the successive nations and civilizations that ruled it. Most
of these names were Arabic ones except the name Ealia Capotilia which was

Roman.
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Abstract:

This study addresses an important and common feature in the Arabic
proper names in Palestine and in Jerusalem in particular.

This phenomenon is distinguishing the real Arabic proper nouns from
the non Arabic names. This study consisted of an introduction, and three
chapters and a conclusion.

The study showed the extensive cultural background the citizens of
Jerusalem have, and how they skillfully utilized this in their borrowing of
proper names from all international languages.

The study also illustrated the ability and flexibility of the Arabic language
in assimilating these names and thus keeping in pace with the developments

of life.
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which his paper is published.
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