
Journal of Al-Quds Open University for Educational & Psychological Research & Studies No ( .43 )– December  2023  

https://journals.qou.edu/index.php/nafsia 

E-ISSN: 2307-4655 / P-ISSN: 2307-4647 

 

-253- 

Self-Efficacy Among Palestinian Doctors Working in the Palestinian Hospitals  

at the End of COVID-19 Pandemic 

Ms. Sahar Murshid Khayyat* 

Educational Psychology, College of Graduate Studies, Arab American University,Ramallah, Palestine  

Orcid No: 0009-0002-2327-9107 

Email: saharkhayyat6@gmail.com 

   

 

Abstract     

The study aims to examine the reality of self-efficacy among doctors working in the Palestinian hospitals in 

the West Bank at the end of COVID-19 pandemic. It also aims to explore the differences in the study sample 

members’ means of estimations of self-efficacy level at the end COVID-19 pandemic in light of different 

variables such as per gender and years of experience. The study uses the descriptive approach by applying the 

study tool of self-efficacy scale among doctors working in the Palestinian Hospitals in the West Bank on an 

available sample of 1000 male and female doctors. The study has reached to several findings including that 

the arithmetic mean of the estimations of the study sample on the overall self-efficacy scale was 2.06 with a 

low level of self-efficacy. However, the arithmetic means of the study sample members’ responses to self-

efficacy scale paragraphs ranged between 2.12 - 2.04. The study results also show that there are no differences 

in self-efficacy among Palestinian doctors working in the Palestinian hospitals in the West Bank at the end of 

COVID-19 pandemic to be attributed to variables such as gender and years of experience. In light of these 

findings, the researcher recommends that the officials at the Palestinian Ministry of Health should investigate 

the reasons for the low levels of self-efficacy among doctors, and it is also necessary to provide psychological 

counselling for doctors and improve the conditions of Palestinian doctors by granting them privileges and 

financial incentives within a reasonable framework at the Palestinian Ministry of Health and also at various 

community institutions. 
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SPSS, 26

 

 Cronbach's Alpha

 test-Samples t Independent

 One-Way ANOVA

 CorrelationPearson 

 
 

 
   

 

1 01  2.12 0.726 42.4  

2 30  2.09 0.623 41.8  

3 04  2.09 0.671 41.8  

4 02  2.08 0.636 41.6  

5 25  2.07 0.630 41.4  

6 13  2.07 0.655 41.4  

7 10  2.07 0.661 41.4  

8 06  2.07 0.697 41.4  

9 29  2.06 0.633 41.2  

10 26  2.06 0.637 41.2  

11 21  2.06 0.651 41.2  

12 09  2.06 0.657 41.2  

13 12  2.06 0.659 41.2  

14 07  2.06 0.662 41.2  

15 19  2.06 0.665 41.2  

16 03  2.06 0.681 41.2  

17 05  2.06 0.682 41.2  
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18 14  2.05 0.645 41.0  

19 17  2.05 0.647 41.0  

20 23  2.05 0.649 41.0  

21 18  2.05 0.650 41.0  

22 27  2.05 0.651 41.0  

23 20  2.05 0.652 41.0  

24 15  2.05 0.655 41.0  

25 16  2.05 0.663 41.0  

26 11  2.05 0.664 41.0  

27 22  2.04 0.640 40.8  

28 28  2.04 0.641 40.8  

29 24  2.04 0.654 40.8  

30 08  2.04 0.664 40.8  
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