Journal of Al-Quds Open University for Educational & Psychological Research & Studies No — (44) .March 2024

https://journals.qou.edu/index.php/nafsia
E-1SSN: 2307-4655 / P-1SSN: 2307-4647

Personal Traits of Educational Counselors Working in Public Schools and Their Relations with

1PhD student, Psychological and Educational Counseling, Al-Quds Open University,

Ramallah, Palestine

Orcid No: 0009000806036043
Email:0340012110001@pgstudents.qou.edu

Received:
6/01/2024

Revised:
7/01/2024

Accepted:
11/02/2024

*Corresponding Author:

0340012110001
ents.qou.edu

stud

Citation: Saadeh, M.
A., & Shaheen, M. A.
Personal Traits of
Educational
Counselors Working
in Public Schools and
Their Relations with
Self-efficacy in the
Governorates of
Salfit and Ramallah
and al-Bireh. Journal
of Al-Quds Open
University for
Educational &
Psychological
Research &

Studies, 15(44).
https://doi.org/10.3
3977/1182-015-044-
013

2023©jrresstudy.
Graduate Studies &
Scientific Research/Al-
Quds Open University«
Palestine« all rights
reserved.

e Open Access

This work is
licensed under
a Creative
Commons
Attribution 4.0
International
License.

Self-efficacy in the Governorates of Salfit and Ramallah and al-Bireh
Ms. Manal Abdallah Saadeh #, Prof. Mohammad Ahmad Shaheen?

2Professor, Psychological and Educational Counseling, Al-Quds Open University,

Ramallah, Palestine

Orcid No: 0000-0002-2182-0118
Email: mshahin@qou.edu

Abstract

Objectives: The current study aims to investigate the relation between personality traits and self-
efficacy among educational counselors in the West Bank provinces. Additionally, it aims to examine
the differences in the mean scores of personality traits and self-efficacy among the study sample based
on the variables of gender and years of service.

Methodology: The study uses the descriptive-relational approach on an available sample of 126 male
and female counselors. The results show that the arithmetic mean for the domain of neuroticism is
3.2, for the domain of extroversion is 4.07, and for the domain of openness to others is 3.77, all with
a high rating. The average score for the study sample on the self-efficacy scale is 3.90, suggesting a
high level of self-efficacy.

Results: The results also show a statistically significant relation between personality traits and self-
efficacy from the perspective of the study sample, while there are no significant differences in
personality traits and self-efficacy among educational counselors due to gender or years of service
Conclusion: The study recommends focusing on enhancing personality traits, developing positive
thinking skills, and encouraging counselors to set personal and professional goals and plans to achieve
them successfully. It also recommends promoting a positive attitude among educational counselors in
dealing with current circumstances.

Keywords: Personality trai ts, self-efficacy, educational counselor.
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