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Abstract     

Objectives: The current study aims to investigate and explore the perceptions of educational 

counselors regarding the reasons for high school female students' addiction to social media platforms 

in schools in the central Hebron district. This study also sought to understand the role of the 

educational counselor in addressing this phenomenon. 

Method: The study followed a qualitative methodology and employed a personal experiential design 

for individuals. Four counselors, deliberately chosen for their expertise in working with students in 

this stage, participated in the study. The data were collected through in-depth, semi-structured 

interviews, yielding information that could not be obtained through other tools. 

Results: The results indicated that internet addiction through social media platforms has various 

causes, including continuous internet access, family problems, parental supervision absence, and the 

developmental stage that female students are going through. The counselors' perceptions in dealing 

with this issue pointed to the need for various training sessions and necessary skills. 

Recommendations: The study recommended conducting multiple workshops and training programs 

for counselors in this field, as well as raising awareness and educating parents about internet usage. It 

also emphasized the importance of community efforts to reduce this phenomenon. 

Keywords: Educational counselors, social media addiction. 

1 23

1

2

3

  

 

Received: 
 

7/01/2024 

Revised: 
 

7/01/2024 

Accepted: 
 

5/02/2024 

*Corresponding Author: 

0340012110001@pgstud

ents.qou.edu 

 

Citation: Jawabra, 
M. O., Saadeh, M. A., 
& Shaheen, M. 
Perceptions of 
Educational 
Counselors 
Regarding the 
Reasons for 
Secondary School 
Students’ Addiction 
to Social Media in 
Central Hebron’s 
Public 
Schools. Journal of 
Al-Quds Open 
University for 
Educational & 
Psychological 
Research & 
Studies, 15(44). 
https://doi.org/10.3
3977/1182-015-044-
014 
 
2023©jrresstudy. 
Graduate Studies & 
Scientific Research/Al-
Quds Open University، 
Palestine، all rights 
reserved. 

 Open Access 

 
 

 

This work is 
licensed under 
a Creative 
Commons 
Attribution 4.0 
International 
License. 

https://journals.qou.edu/index.php/nafsia
mailto:0340012110016@pgstudents.qou.edu
mailto:0340012110001@pgstudents.qou.edu
http://orcid.org/0000-0002-2182-0118
mailto:mshahin@qou.edu
mailto:0340012110001@pgstudents.qou.edu
mailto:0340012110001@pgstudents.qou.edu
https://doi.org/10.33977/1182-015-044-014
https://doi.org/10.33977/1182-015-044-014
https://doi.org/10.33977/1182-015-044-014
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/


 

 

Journal of Al-Quds Open University for Educational & Psychological Research & Studies. No. (44) 2024  

-220- 

2013Raza, 2020

Valencia-Ortiz et al., 2023

Delbecq & Andrew, 1971



   
 

Perceptions of Educational Counselors Regarding the Reasons for Secondary School Students'… Jawabra, Saadeh*, Shaheen 
 

-221- 

Zhang, 2020

Gunay & Boylu,2019) )

Anand, 2018

Tran et al., 2017



 

 

Journal of Al-Quds Open University for Educational & Psychological Research & Studies. No. (44) 2024  

-222- 

Zhang, 2020Gunay & Boylu, 2019))Tran et al., 2017

 

 

 

 

 

 



   
 

Perceptions of Educational Counselors Regarding the Reasons for Secondary School Students'… Jawabra, Saadeh*, Shaheen 
 

-223- 

:

 

 

 



 

 

Journal of Al-Quds Open University for Educational & Psychological Research & Studies. No. (44) 2024  

-224- 

 

 

MAX-QDA

 

 

 



   
 

Perceptions of Educational Counselors Regarding the Reasons for Secondary School Students'… Jawabra, Saadeh*, Shaheen 
 

-225- 

 Excel

 

 

 

MAXQDA



 

 

Journal of Al-Quds Open University for Educational & Psychological Research & Studies. No. (44) 2024  

-226- 

9 15.52% 

9 15.52% 

10 17.24% 

13 22.41% 

7 12.07% 

10 17.24% 

58 100% 

Arenkarbn-sky, 2010



   
 

Perceptions of Educational Counselors Regarding the Reasons for Secondary School Students'… Jawabra, Saadeh*, Shaheen 
 

-227- 

Covid-19))

11 22%  

4 8%  

7 14%  

5 10%  

4 8%  

2 4%  

3 6%  

4 8%  

10 20%  

50 100%  

Arenkarbn-sky, 2010



 

 

Journal of Al-Quds Open University for Educational & Psychological Research & Studies. No. (44) 2024  

-228- 

5 9.26%  

5 9.26%  

5 9.26%  

13 24.07%  

8 14.81%  

245 9.26%  

4 7.41%  

6 11.11%  

3 5.56%  

54 100%  



   
 

Perceptions of Educational Counselors Regarding the Reasons for Secondary School Students'… Jawabra, Saadeh*, Shaheen 
 

-229- 

 

 

 

 

 

 

 

 

 

.



 

 

Journal of Al-Quds Open University for Educational & Psychological Research & Studies. No. (44) 2024  

-230- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

Perceptions of Educational Counselors Regarding the Reasons for Secondary School Students'… Jawabra, Saadeh*, Shaheen 
 

-231- 

 

 

References: 

 Abdel Azim, H. (2013). The role of the psychologist in the field of student counselling (in Arabic). (Series of 

developing the skills of the school psychologist. 

 Abdel Razzaq, R. (2013). The role of social networking sites in shaping political awareness (in Arabic). 

(Master’s thesis), Petra University of Jordan. 

 Abdullah, M. &Maznouk, M. (2013). Problems of children and adolescents (in Arabic). University of Aleppo, 

Aleppo, Syria. 

 Abdullah, M. Qasim. (2010). Health psychology (in Arabic). Aleppo, Syria. 

 Abu Al-Rub, M. & Al-Qusayri, E. (2014). Behavioral problems resulting from the use of smart phones by 

children from the parents’ point of view in light of some variables (in Arabic). International Journal of 

Educational Research, United Arab Emirates University, 5(35), 171-192. 

 Abu Yacoub, Sh. (2015). The impact of social networking sites on political awareness of the Palestinian issue 

among students at An-Najah National University (in Arabic). (Master’s thesis), An-Najah National University, 

Nablus, Palestine. 

 Ahmed, A. (2020). The relationship between the use of social media and social problems among university 

youth (in Arabic). Journal of Studies in Social Work and Human Sciences, 52(3), 657-683. 

 Al-Abdul Karim, R. (2012). Qualitative research in education (in Arabic). Riyadh: King Saud University. 

 Al-Jamal, S. (2015). The negative effects of smartphones on students’ behavior from the perspective of 

educational counsellors and school principals in South Hebron (in Arabic). Al-Quds University Journal, (3), 1-

37. 

 Al-Jamal, S. (2016). The role of the educational counselor in treating students’ academic weakness from the 

point of view of public-school principals in the south of Hebron Governorate (in Arabic). Al-Istiqlal University 

Journal, Hebron, Palestine. 

 Al-Kindi, Abdullah. (2016). Sultan Qaboos University Students' Uses of Electronic Social Networks Achieved 

Gratifications: An Analytical Study (in Arabic), Journal of the Association of Arab Universities, 1(13):115-143. 

 Al-Mansour, M. (2012). The impact of social networks on the cultural and media audience, a comparative 

study of social sites and websites (in Arabic). Unpublished master’s thesis, Arab Academy, Denmark. 

 Al-Miqdadi, Kh. (2013). The social network revolution (in Arabic). 1st edition, Jordan: Al-Nafais Publishing 

House. 

 Al-Saqr, T. &Hindawi, Gh. (2016). The reality of using social networking sites from the point of view of teenage 

students and its impact on their behavior from the point of view of parents (in Arabic). Humanities and Social 

Sciences Series, Mutah Research and Studies, 31(2), 41-76. 

 American Psychiatric Association. (2004). Diagnostic and Statistical Manual of Mental Disorders (Fifth 

Edition). London: New School Library, 202.  

 Anand N, & et a. (2018). Internet use behaviours, internet addiction and psychological distress among medical 

college students: A multi-centre study from South India. Asian Journal of Psychiatry. 37: 71–77. 

 Balbala, Mariska. (2019). The impact of social networking sites on the social values of university students: a 

field study on a sample of students of media sciences and communication at the University of Baskar, (in 

Arabic. (Unpublished Master's Thesis).   

 Basem, A. & Abdul Rahman, I. (2017). The negative effects of using smart phones on children from the point 

of view of mothers, Jenin and Al-Badhan as a model (in Arabic). Unpublished master’s thesis, An-Najah 

University, Palestine 

 Ben Omar, N. &Batqi, H. (2016). The impact of the use of smart phones on academic achievement among 

secondary school students, Chahid Ben Omar Al-Nawa High School in the municipality of Sidi Slimane, as 

a model (in Arabic). Unpublished master’s thesis, KasdiMerbah University, Algeria. 

 Elisheva, A. (2002). The relationship between internet use and psychologir wellbeing atadolescents, 

Cyperpsychologcal&Behavior, 12(8): 22-34.  



 

 

Journal of Al-Quds Open University for Educational & Psychological Research & Studies. No. (44) 2024  

-232- 

 Ghareeb, M. & Al-Taher, Z. (2016). The impact of using social networking on communication skills and 

feelings of psychological loneliness among students at King Faisal University (in Arabic). (Master’s thesis), 

King Faisal University, Kingdom of Saudi Arabia. 

 Gunay, G &Boylu, A. (2019). Loneliness and Internet Addiction Among UniversityStudents. Chapter 6. DOI: 

10. 4018/978-1-5225-3477-8. ch006. 

 Janooh, Kulthum. (2017). Social networks and changing family values. University of Rabat, Morocco, (in 

Arabic), (unpublished master's thesis). 

 Nawahidah, M. (2014). Controls for the use of modern means of communication (in Arabic). The Fourth Annual 

International Conference of the College of Sharia, Modern social media and Its Impact on Society, An-Najah 

University, Palestine. 

 Nawahidh, I. & Mamoun, N. (2014). Controls for the use of modern means of communication (in Arabic). The 

Fourth Annual International Scientific Conference, An-Najah National University, Palestine. 

 Palestinian Central Bureau of Statistics. (2021). Annual report for the year 2022 on the numbers of Internet 

users in Palestine (in Arabic). Ramallah, Palestine. 

 Rashid, Hisham. (2014). The effectiveness of a cognitive-behavioralcounseling program to reduce Internet 

addiction among secondary school students. (in Arabic), (Unpublished Master's Thesis), gurdaga. 

 Raza, M & Khan. A & Khan. N. (2020). Dark side of social media and academic performance of public sector 

schools’ students, Journal of Public Affairs, 20(3).2-4. 

 Sayed, I. (2021). The role of primary school in instilling digital citizenship values: an analytical study (in Arabic). 

Scientific Journal, 37(10), 206-275. 

 Tabbas, Nassima and Mellal, Khadija. (2021). Internet addiction among university students. Algeria, Rawafed, (in 

Arabic), Journal for Scientific Studies and Research in the Social Sciences and Humanities, 5 (1): 383-405. 

 The Ministry of Education. (2014). Educational guide. (in Arabic). Ramallah: Ministry of Education and Higher 

Education Press. 

 Tran, B., & et al. (2017).  A study on the influence of internet addiction and online interpersonalinfluences on 

health-related quality of life in young Vietnamese. BMC Public Health. 17:138. 

 Valencia-Ortiz, R., Cabero-Almenara, J. & Garay, U. (2023). Perception of trainers and students on the measures 

to be taken to solve the addiction of young people to social networks. Filaria Journal, 39(39):141-158. 

 Wazi, T. & Bosef, A. (2013). Modern means of technology and their impact on communication between 

parents and children (the Internet and mobile phones as examples) (in Arabic). The Second National Forum 

on: Communication and Quality of Life in the Family, KasdiMerbah University, Ouargla, Algeria. 

 Younes, B., (2016). Social media addiction and its relationship to psychological disorders among university 

students in Gaza Governorate (in Arabic). (unpublished master’s thesis), Al-Azhar University. Gaza. 

 Zhang, M & Anise, M. (2020). Effects of smartphone addiction on sleepquality among Chinese university 

students: The mediating role of self-regulation andbedtime procrastination. Addictive Behaviors. 111: 

106552. 


