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Abstract     

Objectives: The goal of this study is to identify the degree of practicing organizational trust by public 

school teachers in Ramallah and al-Bireh Governorate, and to identify the differences in each of them, 

according to the variables of gender, grade point average (GPA), years of experience, specialization, 

and academic qualification. 

Methodology: Using the descriptive survey method, and applying the organizational trust scale to an 

available sample size of 400 male and female teachers representing 10% of the study population. 

Results: The results showed that the level of trust and its areas was very high with an average of 3.41, 

and the organizational trust domain was the highest among the study tool domains with an average of 

3.70, while the field of “trust in supervisors” was the lowest, with an average of 3.26, and the results 

showed that there were statistically significant differences attributed to the experience variable, as the 

differences were in favor of 5-10 years, while there were no statistically significant differences 

attributed to the variables of gender, grade, and specialization.  

Conclusion: The necessity to enhance organizational trust between educational supervisors and 

teachers to improve the educational services provided by teachers to students and focus on courses 

and workshops to enhance organizational values in order to improve organizational trust among 

teachers. 
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Sample Study

1

   

 198 49.00 

 202 51.00 

 400 100.00 

2

   

5-10 153 38.00 

10 247 62.00 

 400 100.00 

3 

   

 213 53 

 187 46 

 400 100 

4

   

 287 71.00 

 113 28.00 

 400 100.00 

    

1 2 3 4 

5

  

1.74  

1.75-2.49  

2.5-3.24  

3.25  
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6

  

1  3.80 .32 91.20%  

2  3.79 .33 91.1%  

3  3.75 .31 80.9%  

6  3.74 .36 50.9%  

4  3.73 .39 20.9%  

5  3.71 .39 10.9%  

9  3.70 .40 89.80%  

10  3.69 .39 89.50%  

8  3.69 .42 87.20%  

11  3.67 .39 87.18%  

12  3.66 .49 87.10%  

7  3.61 .43 87.00%  

  3.70 .38 89.3%  

Demir, 2015
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7

  

1  3.35 .49 25.9%  

10  3.33 .56 88.75%  

3  3.32 .54 88.00%  

2  3.31 .45 81.61%  

5  3.30 .44 81.62%  

9  3.29 .51 83.65%  

11  3.28 .52 84.66%  

7  3.27 .53 84.67%  

4  3.26 .55 84.70%  

12  3.25 .57 84.72%  

8 
 

3.24 .71 84.80%  

6  3.23 .76 85.92%  

  3.33 .55 84.91%  

Demir, 

2015

  

1  3.73 .35 89.12%  

2  3.76 .39 89.11%  

5  3.77 .39 9.89%  

3  3.78 .41 88.1%  

6 
 

3.79 .51 87.45%  

4  3.80 .52 87.30%  

8  3.63 .73 87.21%  

7  3.66 .71 86.18%  

12  3.53 .69 84.15%  
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3.51 .62 83.12%  

10  3.45 .59 82.14%  

11 
 

3.43 .51 81.12%  

  3.53 .49 87.12%  

Demir,2015

  

4  3.59 79. 87.12% 

5  3.55 80. 87.11% 

3  3.53 82. 87.10% 

7  3.52 84. 86.00% 

2  3.49 87. 85.89% 

6  3.43 88. 85.88% 
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3.41 89. 84.12% 

1  3.39 90. 83.96% 

  3.26 87. 86.3% 
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4  3.46 .75 88.00%  

3  3.43 .79 86.50%  

5  3.38 .87 85.12%  

2  3.37 .77 84.18%  

1  3.34 .71 84.00%  

6  3.33 .76 83.85%  

8  3.30 .79 83.75%  

7  3.18 .80 82.89%  

  3.30 .79 84.23%  

  

 1    3.70 .39 87.12% 

  3 3.53 .49 87.12% 

 6 3.37 .73 85.26% 

  2 3.33 .59 84.91% 

 5 3.30 .79 84.23% 

  4 3.26 .87 86.3% 

3.41 .64 85.82% 
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  202 3.35 .24 
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5-10 153 3.91 .22 2.78 

 

038*. 

 29. 3.79 247 10أكثر من  

≥

≥α

Erturk, 

2016

 ≥α

Independent Samples Test

   

 213 3.87 .33 
.79 .81 

 187 3.77 .37 
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