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Abstract

Objectives: The study aims to investigate the relationship between shyness and self-esteem among deaf
students at Al-Quds Open University, in addition to exploring differences in the mean scores of shyness
and self-esteem based on various variables (gender, degree of disability, cause of disability).
Methodology: The study employed a descriptive-correlational methodology. The study population
consistes of all deaf students at Al-Quds Open University, totaling 62 students, with 56 students
participating as the sample.

Results: The results indicates a significant correlation between shyness and self-esteem. The findings also
revealed a moderate level of shyness and a high level of self-esteem. Moreover, the results showed that
dimensions of shyness significantly influenced self-esteem in both psychological and social dimensions.
Conclusion: The study recommended the enactment of laws and legislation to ensure the rights of deaf
individuals in education and services, as well as the development of policies aimed at integrating deaf
individuals into all stages of education.
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