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Abstract

Objectives: This study aims to evaluate the effectiveness of a counseling program based on positive psychology in enhancing
tolerance and empathy among upper basic stage students.

Methodology : The study adopts a quasi-experimental design and is conducted on a sample of 30 male students from Bidya
Upper basic Boys’ School in Salfit Governorate, covering grades 7, 8, and 9. The sample is equally divided into an experimental
group and a control group. The counseling program was implemented with the experimental group over 13 sessions, conducted
twice a week, with each session lasting 60 minutes. The program was carried out during the first semester of the 2024/2025
academic year.

Results: The results show statistically significant differences between the experimental and control groups in the post-test
measurements on the tolerance and empathy scales, favoring the experimental group. Significant differences were also observed
between the pre-test and post-test measurements within the experimental group, favoring the post-test. No statistically
significant differences were found between the post-test and follow-up measurements (conducted after one month) in the
experimental group, indicating the program’s effectiveness in enhancing tolerance and empathy and the sustainability of its
impact over time.

Conclusion: The study recommend applying the developed counseling program to student groups in Palestinian schools and
incorporating counseling programs aimed at enhancing tolerance and empathy into the guidance plans of school counselors at
all educational levels.

Keywords: Counseling program, positive psychology, tolerance, empathy, upper basic Stage.
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